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Bunaíodh an Ghníomhaireacht Náisiúnta Tomhaltóirí an 1 Bealtaine 2007. Leagtar amach sa Tuarascáil Bhliantúil seo gníomhaíochtaí na Gníomhaireachta don tréimhse ón 1 Eanáir go dtí an 31 Nollaig 2011.

Is cúis áthais don Bhord é an Tuarascáil Bhliantúil 2011 a chur faoi bhráid an Aire Post, Fiontar agus Nuálaíochta de réir Alt 22 den Acht um Chosaint Tomhaltóirí, 2007.
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      Príomhfheidhmeannach
	   
	


Ráiteas an Chathaoirligh
Oibríonn an Ghníomhaireacht Tomhaltóirí Náisiúnta anois i dtimpeallacht ina bhfuil cúinsí deacra geilleagracha agus droch-choinníollacha trádála ar an norm.
I rith 2011, d’fhreagair tomhaltóirí do leibhéil laghdaithe ioncaim agus é beartaithe acu buiséadú níos fearr, gearsiopadóireacht a dhéanamh agus coigilt tuilleadh. Maidir linne, an dúshlán atá ar an nGníomhaireacht Náisiúnta Tomhaltóirí i 2011 ná freagairt don timpeallacht nua seo d’fhonn leanúint orainn cabhrú le tomhaltóirí aghaidh a thabhairt ar an gcúlú leanúnach agus obair i dtreo margaidh atá iomaíoch ina bhfreastalaítear go maith ar leasanna na dtomhaltóirí agus na ngnólachtaí araon. Ag an am céanna, bhí ar an nGníomhaireacht Náisiúnta Tomhaltóirí a cuid oibleagáidí i ndáil le forfheidhmiú na gceart agus na reachtaíochta atá ann a chomhlíonadh. 
Is é sin an bonn ar ar bunaíodh plean straitéiseach oibre na Gníomhaireachta Náisiúnta Tomhaltóirí 2011-2012. Leanadh lena chur chun feidhme i 2011. 
I rith 2011, chabhraigh an Ghníomhaireacht Náisiúnta Tomhaltóirí le tomhaltóirí a bpáirt a imirt san fhorbairt margaí iomaíocha agus éifeachtúla trí fhaisnéis praghsanna thráthúil chruinn a chur ar fáil do thomhaltóirí i raon príomhearnálacha mar a raibh deacracht ag tomhaltóirí costais a rochtain agus a chur i gcomparáid.
Ar na rathanna suntasacha ó na suirbhéanna sin bhí comhaontuithe taispeána praghsanna le haghaidh gnáthnósanna imeachta le Comhairle Fiaclóireachta na hÉireann agus le Cumann Leighis na hÉireann. Chomh maith leis sin, sheol an Ghníomhaireacht Náisiúnta Tomhaltóirí comparáidí idirghníomhacha costais bhaincéireachta chun deis a thabhairt do thomhaltóirí a sonraí féin a chur isteach agus na roghanna a oireann is fearr dá riachtanais a chur i gcomparáid.
Fairsingíodh an raon saincheisteanna ar tugadh aghaidh orthu sna feachtais fheasacht an phobail agus faisnéise a fheidhmíonn an Ghníomhaireacht Náisiúnta Tomhaltóirí i 2011 freisin. Tá sé mar aidhm acu cabhrú le tomhaltóirí a gcuid airgid a eagrú agus iad a chumasú beart iomchuí a dhéanamh nuair a théann rud éigin ó rath.
Léirítear rath na bhfeachtas sin sna hardleibhéil aitheantais tomhaltóirí atá ag an nGníomhaireacht Náisiúnta Tomhaltóirí agus i méid méadaithe na nglaonna agus na gcuairteanna ar ár línte cabhrach agus ar ár n-áiseanna ar líne agus na teachtaireachtaí a fuaireadar. 
Baineann an Ghníomhaireacht Náisiúnta Tomhaltóirí úsáid as taighde margaidh chun rianú agus faireachán a dhéanamh ar iompraíocht tomhaltóirí ar bhonn leanúnach. Léirítear sna sonraí is déanaí go bhfuil treocht shoiléir suas maidir le líon na dtomhaltóirí atá eolach ar agus muiníneach as a gcuid ceart agus maidir leo siúd atá toilteanach gearán a dhéanamh agus a gcuid ceart a chleachtadh le muinín i gcás ina gcreideann siad go bhfuil údar acu lena dhéanamh.
Is ionann tomhaltóir eolach cumhachtaithe agus bunghné de gheilleagar iomaíoch dea-fheidhmithe agus is soiléir go bhfuil ról tábhachtach á imirt ag an nGníomhaireacht Náisiúnta Tomhaltóirí lena bhaint amach.
Ba mhaith liom mo bhuíochas a ghabháil leis an bPríomhfheidhmeannach, Ann Fitzgerald, agus lena foireann as leanúint leo ionadaíocht a dhéanamh do ‘ghlór’ na dtomhaltóirí ina ngníomhaíochtaí go léir. Baineadh na haschuir i 2011 amach in aghaidh cúlra ina raibh acmhainní deacra foirne agus neamhchinnteacht maidir le huainiú chónascadh na Gníomhaireachta Náisiúnta Tomhaltóirí agus an Údaráis Iomaíochta.
Táim ag tnúth le leanúint ar aghaidh lenár gcuid oibre leis an nGníomhaireacht Náisiúnta Tomhaltóirí sa bhliain romhainn agus forbairt a dhéanamh ar na rathanna suntasacha a baineadh amach go dtí seo.
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Stephen Costello

Cathaoirleach
Gníomhaireacht Náisiúnta Tomhaltóirí
Ráiteas an Phríomhfheidhmeannaigh
Tháinig bunathruithe ar Éirinn ó bunaíodh an Ghníomhaireacht Náisiúnta Tomhaltóirí go foirmiúil i 2007. Mar gheall ar an gcor chun donais géar agus ar an gcúlú domhain, tá gá le fócas níos láidre ar chabhrú le tomhaltóirí de réir mar a dhéanann siad a ndícheall a gcuid airgid a bhainistiú agus níos mó a fháil ó ioncam indiúscartha laghdaithe. Ag an am céanna, mhéadaíomar ár ngníomhaíochtaí forfheidhmithe nuair ba ghá, le linn dúinn leanúint orainn tacú agus iarraidh a dhéanamh ar ghníomhaíocht reachtaíochta i sainréimsí a bhaineann le cearta tomhaltóirí. 
Sa chomhthéacs sin, díríonn ár bplean straitéiseach oibre do 2011-2012 ar dhá phríomhréimse: seasamh lenár n-oibleagáidí maidir le cearta forfheidhmithe agus tomhaltóirí, agus faisnéis inrochtana phraiticiúil a chur ar fáil do chustaiméirí ag an am céanna ionas go ndéanfaidh siad cinntí ar an eolas.
Áiríodh leis an raon gníomhaíochtaí a rinne an Ghníomhaireacht Náisiúnta Tomhaltóirí i rith 2011:
· Clár leanúnach “blitzeanna comhlíontachta” priacalbhunaithe inar thug oifigigh údaraithe cuairt láithreáin ar bhreis agus 450 trádálaí trasna raon earnálacha miondíola ar fud na tíre. Tugadh níos mó ná 100 gníomhaíocht forfheidhmithe in aghaidh gnólachtaí mar gheall ar raon sáruithe dlí tomhaltais. Tá gníomhaíochtaí forfheidhmithe ina gcleachtas tábhachtach dár gcumhachtaí reachtúla. Mar sin féin, déanaimid teagmháil le gnólachtaí i bhformhór na gcásanna chun cásanna a réiteach chun sástachta gach páirtí gan úsáid a bhaint as gníomhaíocht forfheidhmithe. 
· Tháinig trí ionchúiseamh, a thionscain an Ghníomhaireacht, os comhair na gcúirteanna i 2011. D’aimsíomar ciontuithe in aghaidh Tesco Ireland agus díoltóir carranna atá lonnaithe i nGaillimh mar gur sháraíodar an tAcht um Chosaint Tomhaltóirí. Ag eascairt as ionchúiseamh Associated Newspapers (Ireland) Limited, fuarthas an chuideachta a bheith ciontach as ceithre shárú den Acht um Chosaint Tomhaltóirí agus cuireadh an tAcht Promhaidh i bhfeidhm.
· B’ionann príomhthosaíocht i 2011 agus ár dtéarmaí tagartha reachtúla a chomhlíonadh chun eolas agus oideachas a thabhairt do thomhaltóirí maidir lena gcearta agus lena n-airgead pearsanta, ag coinneáil fócais ar ár mbuntéarmaí tagartha reachtúla um fheasacht – chun eolas agus oideachas a thabhairt do chustaiméirí maidir lena gcearta tomhaltóirí agus fócas suntasach a choinneáil ar fhaisnéis agus oideachas airgeadais. Chuaigh ár láithreán Gréasáin nua do thomhaltóirí, nca.ie, beo i mí na Samhna. Tháinig 980,000 cuairt ar láithreáin Ghréasáin tomhaltóirí as an obair seo, maille leis an bhfógraíocht agus leis an gcur chun cinn ar fheasacht an phobail, rud a léirigh éileamh láidir ar agus tacaíocht láidir ó chustaiméirí d’fhoinse neamhspleách faisnéise neamhchlaontaí. I mí Dheireadh Fómhair, sheolamar comparáidí idirghníomhacha nua costas a thugann an deis do thomhaltóirí a sonraí féin a chur isteach agus na roghanna ar fáil a oireann is fearr dá riachtanais a chur i gcomparáid. Tá ár líne chabhrach ina cainéal tábhachtach dúinn go fóill ach tá níos mó daoine ag roghnú cuardach le haghaidh faisnéise ar líne.
· Ar an 1 Eanáir 2011, tháinig aistriú foirmiúil na seirbhísí airgeadais tomhaltóirí a bhaineann le feidhmeanna faisnéise agus oideachais ón Rialtóir Airgeadais (an Banc Ceannais anois) i bhfeidhm, a d’fhoráil freisin go ngearrann an Ghníomhaireacht Náisiúnta Tomhaltóirí tobhach ar sholáthraithe seirbhísí airgeadais leis na feidhmeanna sin a mhaoiniú. Go dtí seo, bailíodh 99.5% den tobhach. Rinneadh obair shuntasach i réimse an oideachais airgeadais phearsanta i 2011, go háirithe an triail agus an mheastóireacht a rinneadh ar an gclár oideachais airgeadais san ionad oibre ‘Money Skills for Life’. Bhí formhór mór na dtorthaí dearfach agus seoladh an clár go poiblí san Earrach 2012. D’fhorbraíomar ‘Céimeanna Babaí’ freisin, ar leabhrán oideachais airgeadais é do thuismitheoirí nua a dáileadh trí ospidéil mháithreachais in Éirinn agus a shroich timpeall ar 60,000 teaghlach.
· Bhí rianú agus anailísiú iompraíocht agus taithí tomhaltóirí ina ngníomhaíocht thábhachtach i 2011. Léirítear i dtaighde a rinneadh i mí na Samhna gur ar an leibhéal is airde a taifeadadh riamh atá céatadán na dtomhaltóirí a mheasann go bhfuil siad eolach agus cosanta maidir lena gcearta tomhaltóirí. Léirítear sa taighde freisin go bhfuil an cúlú domhain ag leanúint air cur isteach ar intinn tomhaltóirí. Shonraigh duine amháin as gach ceathrar gurb ionann an bhuairt is mó airgeadais atá orthu don bhliain romhainn agus “nach mbeadh go leor airgid agam chun íoc as costais laethúla”.
Rinneamar taighde agus suirbhéanna ar phríomhréimsí de chaiteachas tomhaltóirí chun tacú le tionscnaimh le follasacht praghsanna, le hiomaíochas costais agus le bearta cothroma idir gnólachtaí agus a gcuid custaiméirí a spreagadh. Áiríodh leis na suirbhéanna i 2011 táillí a ghearrtar agus leibhéil taispeána praghsanna i measc aturnaetha agus radharceolaithe, nuashonruithe na comparáide tréimhsiúla praghsanna grósaeireachta de chuid na Gníomhaireachta Náisiúnta Tomhaltóirí agus suirbhéanna ar an gcostas ar ola téimh bhaile agus ar cheachtanna tiomána. Tar éis ár suirbhéanna i 2010, thángthas ar chomhaontuithe suntasacha i ndáil le taispeáint praghsanna i 2011 le comhlachtaí ionadaíochta Liachleachtóirí Ginearálta agus Dochtúirí.
· Leanaimid orainn a bheith ina glór láidir do thomhaltóirí trí thacú leo i saincheisteanna imní mar a thagann siad aníos. Ba dhíol suntais i 2011 go ndearna an Ghníomhaireacht idirghabháil nuair a thug ESB Electric Ireland pleananna praghais nua isteach ach cuireadh cosc orthu siúd i riaráiste, lena n-áirítear iad siúd a chomhaontaigh plean íocaíochta agus a raibh céimeanna á nglacadh acu lena ndliteanais a ghlanadh, leas a bhaint as na tairiscintí laiscinithe nua. Tar éis teagmhála idir an Ghníomhaireacht agus ESB Electric Ireland, leathnaíodh an fháil ar tharaifí leictreachais laiscinithe do thomhaltóirí i gcruachás airgeadais atá ag iarraidh a gcuid fiachas a ghlanadh.
· Táimid freagrach as faireachán a dhéanamh ar an dóigh a gcomhlíonann déantúsóirí, soláthraithe agus miondíoltóirí raon reachtaíochta ón AE atá earnáil-shonrach maidir le sábháilteacht táirgí agus i 2011, rinneadh imscrúdú ar 484 cás, ar méadú 20% é ó 12 mhí roimhe sin. Fuarthas 1,803 fógra táirge neamhshábháilte tríd an gcóras mear-mhalartaithe faisnéise ar an leibhéal Eorpach (RAPEX). Díobh sin, aimsíodh 122 táirge ar an margadh Éireannach. Thugamar aghaidh ar chleachtadh faireachais mhargaidh lena chinntiú nach gcuirfí lastóirí atá nuaga agus a mheallann leanaí ar an margadh Éireannach. Le tacaíocht an Údaráis um Chaighdeáin Náisiúnta na hÉireann, rinneamar comhaontú a chur chun cinn agus a fháil go gníomhach ag leibhéal an AE le haghaidh athbhreithnithe ar na caighdeáin reatha do dhallóga fuinneoige, d’fhonn priacail tachta i measc leanaí óga a dhíchur.
I 2012, leanfaimid orainn an plean straitéiseach oibre do 2011-2012 a chur i bhfeidhm agus forbairt a dhéanamh ar mhór-éachtaí 2011. Beidh luas chur chun feidhme an phlean oibre ag brath ar leibhéil soláthar foirne agus ar an obair de dhíth i gcónascadh na Gníomhaireachta Náisiúnta Tomhaltóirí agus an Údaráis Iomaíochais ag teacht aníos.
Ba mhaith liom mo bhuíochas a ghabháil leis an gCathaoirleach, leis an mBord agus le mo chomhghleacaithe sa Ghníomhaireacht Náisiúnta Tomhaltóirí as a dtiomantas i rith bliain dhúshlánach. Tá mé muiníneach go mbeidh na hathruithe a bhfuiltear ag súil leo do 2012 le leas na heagraíochta agus na dtomhaltóirí, agus táim ag tnúth le haghaidh a thabhairt orthu le chéile.
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FORFHEIDMIÚ PRIACALBHUNAITHE REACHTAÍOCHT NA DTOMHALTÓIRÍ
Úsáideann an Ghníomhaireacht cur chuige priacalbhunaithe maidir leis an bhforfheidhmiú reachtaíochta tomhaltais. Iarraimid an leas is fearr a bhaint as na hacmhainní ar fáil dúinn. Tá an cur chuige maidir le forghníomhú dírithe ar na réimsí sin inar féidir a bheith dochar suntasach do thomhaltóirí, ach cuirimid san áireamh raon leathan réimsí eile a imríonn tionchar ar leas tomhaltóirí. Tá breis agus 50 píosa reachtaíochta tomhaltais laistigh de théarmaí tagartha na Gníomhaireachta – tá tábhacht ar leith ag an Acht um Chosaint Tomhaltóirí, a sholáthraíonn cosaint do thomhaltóirí ar fud raon cleachtas míchothrom agus míthreorach arna dhéanamh ag gnó. Síneann téarmaí na Gníomhaireachta chuig raon réimsí eile, lena n-áirítear sábháilteacht táirgí; praghsáil miondíola; clogáil carranna; ríomhthráchtáil; téarmaí míchothroma arna ngearradh ag gnó agus an ceadúnú idirghabhálaithe creidmheasa agus geallbhróicéirí. 
Bíonn an Ghníomhaireacht ag súil leis go gcloífidh gnóthais go hiomlán le dlí na dtomhaltóirí agus go dtabharfaidh siad cothrom na féinne do thomhaltóirí, mar ba mhian leo féin go gcaithfí leo ina saol pearsanta mar thomhaltóir. Níl aon drogall ar an nGníomhaireacht cur chuige dian i leith forfheidhmithe a úsáid nuair is gá agus táimid in ann an réimse leathan uirlisí a úsáid, lena n-áirítear an rogha a bhaineann le hionchúisimh a lorg trí na Cúirteanna. Foilsíonn an Ghníomhaireacht Liostaí Cosanta Tomhaltóirí, a shainaithníonn gnóthais ar ghlac an Ghníomhaireacht gníomhartha forfheidhmithe ina leith.
RANNPHÁIRTÍOCHT LEIS AN NGNÓ
Tá fonn ar an nGníomhaireacht oibriú leis an ngnó chun a chinntiú go dtuigtear ina n‐iomláine na riachtanais dhleathacha i ndáil le cosaint an tomhaltóra. Bíonn an Ghníomhaireacht rannpháirteach go rialta le gnó go díreach chun áirithiú go bpléitear leis na saincheisteanna a thagann chun cinn ar bhealach iomchuí agus comhréireach. Cuireann an Ghníomhaireacht chun cinn freisin, socruithe idirchaidrimh le líon mór miondíoltóirí trasna iomad earnálacha miondíola. Cuireann sé seo ar fáil fóram fóinteach chun a bheith rannpháirteach leis an mbainisteoireacht sna gnóthaí seo agus chun aghaidh a thabhairt ní hamháin ar cheisteanna comhlíontachta ach freisin chun cleachtais ghnó eile a bhfuil éifeacht acu ar an tomhaltóir a phlé.
Tá áthas orainn oibriú leis na comhlachtaí ionadaíochta agus go díreach leis an ngnó chun an dea‐chleachtas a chothú agus chun a chinntiú go gcaitear le tomhaltóirí go cothrom.
ROGHANNA FORFHEIDHMITHE
Ag eascairt as achtú an Achta um Chosaint Tomhaltóirí 2007, tá raon uirlisí forfheidhmithe infhaighte don Ghníomhaireacht atá achoimrithe thíos. I ndálaí ina bhfuil sáruithe ar an reachtaíocht bunaithe, féachann an Ghníomhaireacht le beartú ar an mbealach is iomchuí, de réir na gcúinsí, d’fhonn a chinntiú go gcuirtear toradh éifeachtach i gcrích.
Fógraí Íocaíochtaí Seasta (Fíneálacha “Ar an Láthair”)
Faoi Alt 85 den Acht, tá sé de chumhacht ag an nGníomhaireacht Fógraí Íocaíochtaí Seasta a eisiúint do thrádálaithe i leith sáruithe reachtaíochta maidir le praghsanna a thaispeáint. Tá pionós seasta de €300 i bhfeidhm do gach fógra agus ní mór é seo a íoc tráth nach déanaí ná 28 lá tar éis a eisiúna. Mura n-íocann an trádálaí an pionós laistigh den teorainn ama reachtúil, is féidir leis an GNT imeachtaí ionchúisimh a thionscnamh. D’eisigh an Ghníomhaireacht Fógraí Íocaíochtaí Seasta nuair a cheap sí nach raibh an reachtaíocht maidir le praghsanna a thaispeáint á comhlíonadh ag trádálaithe. 
Le linn na bliana 2011, fuair an Ghníomhaireacht íocaíocht i leith 68 Fógra Íocaíochtaí Seasta a bhain le 57 trádálaí.

Gealltanais
Má bhíonn cúis ag an nGníomhaireacht le ceapadh go bhfuil trádálaí i mbun gnímh nó cleachtais atá toirmiscthe, is féidir léi Gealltanas scríofa agus foirmiúil a lorg agus a fháil go gcloífidh an trádálaí le riachtanais an Achta. De ghnáth, bíonn ar an trádálaí tiomantas a thabhairt go gcuirfidh sé /sí deireadh leis an gcleachtas ciontach agus go dtabharfaidh sé / sí cúiteamh do na tomhaltóirí a bhí i gceist. Má theipeann ar an trádálaí Gealltanas a thabhairt nó má theipeann air / uirthi cloí leis na téarmaí, tá sé de chumhacht ag an nGníomhaireacht caingean dlí a thionscnamh – iarratas ar ordú toirmisc a dhéanamh chuig an gCúirt Chuarda nó chuig an Ard-Chúirt le haghaidh Ordú Toirmisc nó ionchúiseamh a thionscnamh.
Fógraí Comhlíontachta
Cuireann an tAcht ar chumas oifigigh údaraithe de chuid na Gníomhaireachta Fógra Comhlíontachta a eisiúint do thrádálaí (más amhlaidh gurb é tuairim an oifigigh go bhfuil an trádálaí i mbun gnímh nó cleachtais atá toirmiscthe nó go bhfuil gníomh nó cleachtas den sórt sin déanta aige/aici). Éilíonn an Fógra Comhlíontachta ar an trádálaí deireadh a chur leis an sárú. Bíonn 14 lá ag an trádálaí chun achomharc a dhéanamh i gcoinne an fhógra chuig an gCúirt Dúiche. Mura ndéantar aon achomharc, tagann an fógra i bhfeidhm. Mura gcloítear leis an bhfógra comhlíontachta is cion é seo faoin Acht.

Le linn na bliana 2011, d’eisigh an Ghníomhaireacht 34 Fógra Comhlíontachta do 30 trádálaí a sháraigh an tAcht trí phraghsanna níos airde a ghearradh ar dhaoine ná na praghsanna a taispeánadh do tháirgí tomhaltóirí. Earraí grósaeireachta ab ea iad seo don chuid is mó.
Orduithe Toirmisc

Faoi Alt 71 den Acht um Chosaint Tomhaltóirí, 2007 is féidir le duine ar bith, lena n-áirítear an Ghníomhaireacht Náisiúnta Tomhaltóirí, iarratas a dhéanamh chuig an gCúirt Chuarda nó chuig an Ard-Chúirt ar ordú go dtoirmiscfí trádálaí nó duine eile ar ghníomh nó ar chleachtas toirmiscthe a chur i gcrích nó a bheith ina bhun. Agus Ordú Toirmisc á dhéanamh aici, is féidir leis an gCúirt téarmaí agus coinníollacha a fhorchur a mheasann sí a bheith cuí, lena n-áirítear éileamh ar an trádálaí ráitis cheartúcháin a fhoilsiú agus é / í féin ag íoc orthu.
Ionchúisimh 

I dteannta na n-uirlisí forfheidhmithe thuasluaite, tá sé de chumhacht ag an nGníomhaireacht i gcónaí tús a chur le hionchúisimh trí na Cúirteanna. I rith na bliana 2011, tionscnaíodh trí ionchúiseamh. In dhá chás, d’éirigh leis an nGníomhaireacht dhá chiontú a bhaint amach agus cuireadh an tAcht Promhaidh i bhfeidhm sa chás eile.
Bhí roinnt comhaid ionchúisimh eile á n-ullmhú ach níor cuireadh tús le himeachtaí faoi dheireadh na bliana.
GNÍOMHAÍOCHT FORFHEIDHMITHE
Déantar sonraí maidir le gníomhaíochtaí forfheidhmithe a rinneadh sa bhliain féilire 2011 a leagan amach in Aguisín 1. Achoimrítear príomhréimsí na gníomhaíochta forfheidhmithe thíos.
AN EARNÁIL MHIONDÍOLA - PRAGHSÁIL
Cuireann an Ghníomhaireacht i bhfeidhm ilchineál reachtaíochta i ndáil le praghsáil. Cuimsíonn seo idir thaispeáint an phraghais (san áit go bhfuil riachtanais sonracha i ndáil leis an riachtanas chun praghsanna a thaispeáint) agus léiriú míthreorach ar an bpraghas (praghas a mhuirearú ar tháirge atá níos airde ná an praghas atá taispeánta).
I 2011, fuarthas pas beag níos lú ná 700 gearán maidir le raon saincheisteanna um thaispeáint praghsanna agus um praghsáil mhíthreorach. Leantar de na gearáin a fhaightear i scríbhinn leis an trádálaí. I bhformhór na gcásanna, réitítear na saincheisteanna a thagann chun cinn chun sástacht na Gníomhaireachta. I rith na bliana, beartaíodh ceithre bhlitz chomhlíontachta – i mí an Mhárta, i mí an Mheithimh, i mí Mheán Fómhair agus i mí na Samhna – agus cuairt tugtha ar 462 áitreabh trádálaí trasna na n‐earnálacha miondíola éagsúla. Spreag na gearáin a fuarthas ón bpobal na cuairteanna seo agus rannpháirtíocht ina dhiaidh sin leis na trádálaithe lena mbaineann. Thug an Ghníomhaireacht faoi sheiceálacha onnghníomhacha i roinnt réimsí freisin, mar fhreagairt do shaincheisteanna a tháinig aníos. Tá mionsonraí na ngníomhartha forfheidhmithe eascarthacha leagtha amach in Aguisín 1.
An earnáil ghrósaeireachta/ollmhargaidh ba chúis leis an líon is mó cuairteanna agus an líon is mó gníomhartha forfheidhmithe iarmhartacha. Seoladh cuairteanna ar an láthair trasna raoin d’earnálacha eile lena n‐áirítear forais lónadóireachta, áitribh cheadúnaithe, réamhchúirteanna garáiste, siopaí nuachtán agus miondíoltóirí éadaí/coisbheart.
Ionchúiseamh – Tesco Ireland Ltd.
Tógadh ionchúiseamh i 2011 in aghaidh Tesco Ireland Ltd. Ciontaíodh Tesco Ireland Ltd. i gCúirt Dúiche Bhaile Átha Cliath mar gheall ar shárú an Achta um Chosaint Tomhaltóirí, 2007. Thug an Ghníomhaireacht ionchúiseamh maidir le hocht sárú líomhnaithe an Achta um Chosaint Tomhaltóirí (maidir leis an gcleachtas míthreorach de phraghsanna níos airde nó a taispeánadh a ghearradh ar raon táirgí) agus sárú líomhnaithe amháin de rialacháin phraghsála táirgí (mar gur theip air an praghas táirge a thaispeáint).
Ciontaíodh Tesco ar chúiseamh amháin agus rinneadh machnamh ar na hocht gcúiseamh eile. Gearradh fíneáil €600 ar an gcuideachta. Bronnadh costais de €1,500 móide CBL agus speansais de €1,596 ar an nGníomhaireacht freisin.
Bhain na cúisimh le gníomhaíocht imscrúdaithe a rinne oifigeach údaraithe ag siopaí i Sráid Thalbóid agus i mBaile Phib i mBaile Átha Cliath; Crois Ó gCuanach i Luimneach; Inis; Maigh Nuad; Baile Loch Garman; Cora Droma Rúisc; Claonadh agus na Clocha Liacha.
CLOGÁIL CARRANNA
I rith na bliana 2010, lean an Ghníomhaireacht lena díriú ar “chlogáil carranna” i.e. léamh an odaiméadair a athrú. Is réimse tromchúiseach dochar tomhaltóirí é clogáil carranna a fhéadann tionchar dúbailte a imirt ar na nithe seo: (i) laghdú luach na feithicle atá á ceannach, rud a d’fhéadfadh deacrachtaí a chruthú maidir le díol an chairr ina dhiaidh sin (ii) ceannaithe na gcarranna sin a chur i mbaol ó shaincheisteanna féideartha sábháilteachta bóithre mar go bhfuil míleáiste níos mó ag na carranna clogáilte sin ná mar a thaispeántar ar an odaiméadar agus téann sé seo imirt ar sheirbhísí agus ar chothabháil.
I 2011, fuair an Ghníomhaireacht 60 gearán ó thomhaltóirí maidir le carr clogáilte a cheannach (líon a bhí cosúil le líon 2010). Tógadh ionchúiseamh amháin (sonraí thíos) agus bhí roinnt cásanna eile á n-ullmhú le haghaidh ionchúisimh um dheireadh na bliana. Bhí 13 chás eile ag céimeanna eile imscrúdaithe.
Sna cásanna eile, níorbh fhéidir dul chun cinn a dhéanamh ar an imscrúdú chuig an gcéim forfheidhmithe mar gheall ar roinnt cúiseanna – ní raibh dóthain fianaise ar fáil; bhí roinnt gearánach neamhthoilteanach coinneáil leis an ngearán agus ráitis a chur ar fáil; scoir díoltóir carranna amháin de bheith ag trádáil; mar gheall ar an tréimhse ama a chuaigh thart ón gcion líomhnaithe (tá reacht teorainneacha dhá bhliain sna cásanna sin).
 

Rinne an Ghníomhaireacht cleachtadh réamhghníomhach forfheidhmithe priacalbhunaithe freisin, rud a raibh ina chúis le cuairteanna tugtha ar dhíoltóirí carranna agus le himscrúdú carranna ar díol ar an réamhchúirt agus ar thaifid díolachán roimhe sin.
Ionchúiseamh – An tUas. Oleksandr Tabachuk, ag trádáil mar Sasha Auto Sales and Repairs
I mí na Nollag 2011, fuair an Ghníomhaireacht ciontú an Uas. Oleksandr Tabachuk, iardhíoltóir carranna ag trádáil mar Sasha Auto Sales and Repairs, Eastát Tionsclaíochta an Bhaile Bháin, Bóthar Thuama, Gaillimh, ag Cúirt Dúiche na Gaillimhe mar gheall ar shárú an Achta um Chosaint Tomhaltóirí, 2007.
Bhain na cionta le tomhaltóir a mhíthreorú trí fhaisnéis bhréagach a chur ar fáil i ndáil le stair na feithicle roimhe sin, eadhon léamh míleáiste bréagach ar odaiméadar na feithicle, agus deimhniú TNG a chur ar fáil ar a raibh léamh míleáiste bréagach.
Ag éisteacht pianbhreithe ina dhiaidh sin i mí Feabhra 2012, fuair an Ghníomhaireacht ordú cúitimh €4,000 faoin Acht um Chosaint Tomhaltóirí, 2007, don tomhaltóir a cheannaigh an carr. Ghearr an Chúirt fíneáil €1,200 ar an Uas. Tabachuk freisin.
Ba í seo an chéad uair a d’iarr an Ghníomhaireacht Ordú Cúitimh, a ndéantar foráil dó san Acht um Chosaint Tomhaltóirí, 2007.
 
CLEACHTAIS TRÁCHTÁLA MHÍTHREORACHA EILE
Bíonn an Ghníomhaireacht airdeallach maidir le fógraíocht trádálaithe sna meáin. Ba cheart do ghnóthais gníomhú le hintinn mhaith i ndáil lena gcuid fógraíochta agus a chinntiú nach gcuirfear tomhaltóirí ar mhíthreoir.
Ionchúiseamh – Associated Newspapers (Ireland) Limited
Chuir an Ghníomhaireacht tús le hionchúiseamh in aghaidh Associated Newspapers (Ireland) Limited, ar foilsitheoirí an nuachtáin “Irish Mail on Sunday” iad. Tháinig sé seo as cionta a tharla ar an 6 Feabhra 2011, nuair a tháirg an “Irish Mail on Sunday” eagrán dá nuachtán le clúdach “timfhillteach” a raibh an éifeacht aige tomhaltóirí a chur ar mhíthreoir trí chreideamh gur nuachtán “Sunday Tribune” é an nuachtán a bhí á cheannach.
Tar éis trialach i mí na Nollag 2011 i gCúirt Dúiche Bhaile Átha Cliath, fuarthas Associated Newspapers (Ireland) Limited a bheith ciontach as ceithre shárú an Achta um Chosaint Tomhaltóirí, 2007.
Chuir an Breitheamh an tAcht Promhaidh i bhfeidhm ar an mbonn go ndearna Associated Newspapers (Ireland) Limited íocaíocht €15,000 le carthanas. Bronnadh costais iomlána €25,000 ar an nGníomhaireacht Náisiúnta Tomhaltóirí freisin.
Fógraíocht “Roimhe/Anois” agus an Riail “28 Lá”
Faigheann an Ghníomhaireacht gearáin go rialta ó thomhaltóirí maidir le promóisin phraghais roimhe/anois, go háirithe i gcás inar chreid gearánaigh nach raibh an praghas níos airde roimhe dílis. Ina leith seo, bíonn feidhm ag fógraíocht praghais “Roimhe/Anois” maidir le cás ina gcuireann trádálaí an praghas díola reatha ar tháirge nó ar sheirbhís i gcomparáid le praghas roimhe. Ba cheart roinnt tosca a chur san áireamh i bpraghas laghdaithe dílis, lena n-áirítear nach mór na hearraí a thairiscint le díol ag praghas níos airde ar feadh tréimhse réasúnta roimhe. 
Ba cheart bonn na comparáide praghais le praghas níos airde roimhe sin a bheith réasúnta i dtéarmaí ama. Braithfidh an tréimhse réasúnta sin ar na tosca. I gcomhthéacs ginearálta agus le roinnt eisceachtaí teoranta, meastar “28 lá leanúnacha sa tréimhse thrí mhí roimhe sin i ndáil le laghduithe praghais” a bheith réasúnta.
Imscrúdaíonn an Ghníomhaireacht gearáin trí theagmháil a dhéanamh leis an miondíoltóir lena mbaineann agus stair praghsanna roimhe sin a iarraidh d’fhonn aimsiú gur cuireadh an praghas níos airde i bhfeidhm ar feadh tréimhse réasúnta.
Cíos Carranna
Bhí buarthaí ag an nGníomhaireacht faoi chleachtais áirithe san earnáil chíosa carranna, lena n-áirítear téarmaí a d’fhéadfadh a bheith míchothrom i gcomhaontuithe cíosa agus easpa follasachta i ngach gné den chomhaontú cíosa/de na costais iomlána agus daoine ag áirithiú ar líne. Chuir an Ghníomhaireacht a cuid oibre san earnáil seo ar fionraí ar feitheamh an toraidh ar thionscnamh idir an Coimisiún Eorpach agus ionadaithe na hEarnála ag leibhéal an AE. Ar an drochuair, tá dul chun cinn á dhéanamh go mall agus tá sé beartaithe ag an nGníomhaireacht a bheith rannpháirteach arís ag an leibhéal áitiúil sa tsaincheist sin i rith 2012.
Díol ó Dhoras go Doras/Tiontú go Teilifís Dhigiteach
Tá an Ghníomhaireacht gníomhach sa réimse seo le tamall, ag dul i dteagmháil le príomhpháirtithe leasmhara, lena n-áirítear an Roinn Cumarsáide, Fuinnimh agus Acmhainní Nádúrtha; RTÉ agus suiteálaithe/miondíoltóirí/déantúsóirí. Ag tús na bliana, scríobh an Ghníomhaireacht chuig an earnáil mhiondíola ag leagan béime ar an tábhacht a bhaineann le gan a bheith ag cur tomhaltóirí ar mhíthreoir agus trealamh teilifíse á dhíol. Bhí an Ghníomhaireacht i dteagmháil rialta le RTÉ (a bhfuil freagracht air as tabhairt isteach Saorview) i ndáil le gníomhaíochtaí na suiteálaithe gan scrupaill a d’fhéadfadh féachaint le tomhaltóirí a chur ar mhíthreoir maidir le fad an trealaimh nua atá de dhíth le comhartha digiteach a fháil.
Seoladh feachtas faisnéise, a chuimsigh fógra raidió, preaseisiúint agus ábhar nuashonraithe láithreán Gréasáin ag deireadh mhí Lúnasa ar shaincheist ghinearálta na ngníomhaíochtaí díolachán doras go doras. Tá tuilleadh faisnéise ar láithreán Gréasáin na Gníomhaireachta ag http://www.nca.ie/index.jsp?p=100&n=101&a=547.
 SÁBHÁILTEACHT TÁIRGÍ
Cad is táirge sábháilte ann?
Ní mór do gach táirge a chuirtear ar an margadh Éireannach a bheith sábháilte. Sainmhínítear “táirge sábháilte” mar tháirge (lena n‐áirítear tabhartais in aisce agus táirgí a sholáthraítear mar chuid de sheirbhís) nach gcuireann priacal míchuí faoi deara do shláinte agus sábháilteacht na dtomhaltóirí faoi ghnáthchoinníollacha nó faoi choinníollacha réasúnta intuartha.
Uaireanta baineann priacail le táirgí ag eascairt as a ngnáthúsáid. Tugtar priacail ‘inghreamaithe’ ar na priacail seo. Tá priacail inghreamaithe ann (i gcoinnle, mar shampla) agus i gcásanna mar seo tá dualgas ar na táirgeoirí foláirimh imleora a sholáthar don tomhaltóir faoi na contúirtí sin agus comhairle a thabhairt maidir le húsáid shábháilte. 
Ról na Gníomhaireachta Náisiúnta Tomhaltóirí
Tá an Ghníomhaireacht freagrach as faireachán a dhéanamh ar an dóigh a gcomhlíonann déantúsóirí, soláthraithe agus miondíoltóirí raon reachtaíochta ón AE atá earnáil-shonrach maidir le sábháilteacht táirgí, mar a leanas: 
· Sábháilteacht Bréagán

· Trealamh Leictreach Ísealvoltais (beagnach gach fearas leictreach a fhaightear sa teach nó san oifig de ghnáth)

· Trealamh Cosanta Pearsanta in earnálacha na fóillíochta agus an tomhaltóra (clogaid rothar, seaicéid tarrthála, etc.)
· Fearais Dóite Gáis (cócaireáin, téitheoirí, téitheoirí paitió, etc.)

Tá raon leathan reachtaíochta eile a bhaineann le táirgí tomhaltóirí eile amhail bia, leighis, gléasanna leighis, earraí cógaisíochta, cosmaidí agus raon táirgí neamhbhia eile, mar aon leis na Gníomhaireachtaí atá freagrach astu.
Tá an Ghníomhaireacht ar an údarás inniúil do tháirgí a thagann faoi théarmaí tagartha Threoir Ghinearálta an AE um Shábháilteacht Táirgí (TGST). Tá TGST beartaithe chun leibhéal ard de shábháilteacht táirgí a chinntiú ar fud an AE do tháirgí tomhaltóirí nach bhfuil clúdaithe ag reachtaíocht earnála sonraí. Comhlánaíonn TGST forálacha na reachtaíochta earnála nach gclúdaíonn saincheisteanna áirithe, mar shampla i ndáil le hoibleagáidí tomhaltóirí agus le cumhachtaí agus tascanna an údaráis. Soláthraíonn an Treoir sainmhíniú cineálach ar tháirge sábháilte. Ní mór do tháirgí cloí leis an sainmhíniú sin. Más rud é go bhfuil an Ghníomhaireacht den tuairim go bhfuil táirge ina ghuais don tomhaltóir, beidh sé de chumhacht aici ordú a thabhairt d’oibreoir geilleagrach an mhír a bhaint den mhargadh agus gníomhaíocht forfheidhmithe a thabhairt má theipeann air/uirthi amhlaidh a dhéanamh. Mar sin féin, comhoibríonn oibreoirí leis an nGníomhaireacht i bhformhór mór na gcásanna agus bheadh caingean dlí ar an rogha dheiridh.
Comhlíonann an Ghníomhaireacht a cuid feidhmeanna trí:
· Leanúint de ghearáin a fuarthas ó thomhaltóirí nó ó pháirtithe eile
· Imeachtaí faireachais a bheartú go minic i gcomhar le comhlachtaí rialaithe eile in Éirinn, e.g. na hÚdaráis Chustaim
· A bheith páirteach i gcomhthionscnaimh faireachais le Ballstáit eile (e.g. líonra Prosafe d’údaráis faireachais ar fud na hEorpa)

· Gníomhú mar phointe teagmhála aonair RAPEX d’Éirinn – féach thíos.

· Feasacht tomhaltóirí a ardú trí fhaisnéis ar a láithreán Gréasáin (www.nca.ie), preaseisiúintí, feachtais faisnéise agus leabhráin, etc.
· Teagmháil dhíreach a dhéanamh le hoibreoirí geilleagracha agus lena gcomhlachtaí ionadaíochta.
Oibleagáidí na dTáirgeoirí agus na nDáileoirí
De bhreis ar an mbunriachtanas le táirgí sábháilte amháin a chur ar an margadh, ní mór do tháirgeoirí eolas a thabhairt do thomhaltóirí faoi na rioscaí a bhaineann leis na táirgí a sholáthraíonn siad. I gcás inar aimsíodh ina dhiaidh sin go raibh táirge a cuireadh ar an margadh ina ghuais do shábháilteacht tomhaltóirí, ní mór don oibreoir geilleagrach beart iomchuí a dhéanamh, rud a d’fhéadfadh astarraingt nó athghairm an táirge ón margadh a chur san áireamh. Éilítear ar chuideachtaí de réir an dlí eolas a thabhairt don Ghníomhaireacht agus iad eolasach go bhfuil táirge neamhshábháilte agus bearta iomchuí a dhéanamh chun táirgí neamhshábháilte a bhaint ó dhíol, eolas dóthanach agus éifeachtach a thabhairt do thomhaltóirí faoin riosca agus, más iomchuí, iarrachtaí a dhéanamh ar na táirgí lena mbaineann a rianú. Ina páirt féin, cuireann an Ghníomhaireacht in iúl don Choimisiún Eorpach agus do Bhallstáit eile trí chóras sábháilteachta táirgí an AE, RAPEX.
Tá ról le himirt ag Tomhaltóirí
Tá ról le himirt ag tomhaltóirí freisin trí tháirgí a cheannach ó thrádálaithe creidiúnaithe amháin, trí threoracha an déantúsóra a leanúint, tríd an táirge a cheannach le haghaidh a chuspóra bheartaithe amháin, trí bheith airdeallach agus trí áirithiú nach gcuirtear leanaí óga i mbaol, mar shampla. Téigh i gcomhairle lenár láithreán Gréasáin ag www.nca.ie le haghaidh tuilleadh faisnéise agus comhairle.
IMSCRÚDUITHE SÁBHÁILTEACHTA TÁIRGÍ I 2011
RAPEX – Córas Foláirimh Tháirgí an AE um Tháirgí Tomhaltóirí Contúirteacha

Is í an Ghníomhaireacht an pointe teagmhála in Éirinn do chóras RAPEX an AE. Tá RAPEX ar an gcóras mear-fholáirimh a éascaíonn luathchraobhscaoileadh na faisnéise idir Ballstáit agus an Coimisiún ar aon bhearta a rinneadh chun srian nó a chosc a chur ar an margaíocht táirgí tomhaltóirí a bhfuil ina riosca mór do shláinte agus do shábháilteacht (gan bia agus gléasanna cógaisíochta agus leighis a áireamh, atá clúdaithe ag meicníochtaí eile).
Ó mhí Eanáir 2010, éascaíonn an córas an mearmhalartú faisnéise freisin ar tháirgí a bhfuil ina riosca mór do shábháilteacht agus do shláinte na n-úsáideoirí gairmiúla agus ar na táirgí sin a bhfuil ina riosca mór do leasanna poiblí eile atá cosanta ag an reachtaíocht ábhartha de chuid an AE (e.g. comhshaol agus slándáil). A luaithe is a fhaightear iad, postálann an Ghníomhaireacht na foláirimh chuig a láithreán Gréasáin agus scaipeann sí na fógraí do ghnóthais agus d’Fhóram um Fhaireachas Margaidh na hÉireann, ar comhlacht é a bhunaigh an Roinn Post, Fiontair agus Nuálaíochta chun gníomhaíochtaí a chomhordú agus chun cumarsáid a éascú ar shaincheisteanna an leasa choitinn.
Éilítear ar gach gnóthas scéala a thabhairt don údarás inniúil um fhaireachas margaidh (an Ghníomhaireacht Náisiúnta Tomhaltóirí) má tá siad meabhrach go bhfuil aon cheann de na táirgí ar tugadh scéala fúthu faoin gcóras RAPEX infhaighte ar an margadh Éireannach agus scéala a thabhairt don GNT faoi na bearta a rinneadh chun an ghuais a dhíbirt.
Líon na bhFógraí RAPEX
Cé gur mhéadaigh líon na bhfógraí RAPEX go mór i rith na tréimhse 2003 go 2010, bhí laghdú 20% anuraidh go 1,803 fógra, rud a chuir an Coimisiún Eorpach síos do laghdú ar ghníomhaíochtaí faireachais mhargaidh arna ndéanamh ag Ballstáit. Scrúdaigh an Ghníomhaireacht gach fógra a fuarthas le haghaidh ábharthachta leis an margadh Éireannach. D’ainneoin an laghdaithe ar fud an AE, mhéadaigh líon na dtáirgí a théann i bhfeidhm ar an margadh Éireannach ó 119 táirge go 122 táirge i 2011. Rinne an Ghníomhaireacht gníomhaíochtaí leantacha fairsinge leis na hoibreoirí geilleagracha ábhartha maidir le gach ceann de na 122 táirge sin. Féach Aguisín 2, Aguisín 3 agus Aguisín 4 le haghaidh miondealaithe ar na táirgí neamhshábháilte a théann i bhfeidhm ar an margadh Éireannach.
Figiúr 1: Fógraí RAPEX 2007 go 2011
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Ba iad seo a leanas na catagóirí táirgí ar tugadh fógra fúthu ba mhinice tríd an gcóras RAPEX i 2011:
· Éadach, teicstílí agus míreanna faisin (423 fógra, 27%)
· Bréagáin (324 fógra, 21%)

· Mótarfheithiclí (171 fógra, 11%)

· Fearais leictreacha agus trealamh leictreach (153 fógra, 10%)

· Cosmaidí (104 fógra, 7%).

D’fhreagair na catagóirí táirgí tomhaltóirí sin do bheagnach 80% de na táirgí go léir ar tugadh fógra fúthu i 2011. Shainaithin 54% de na fógraí gurb í an tSín an tír thionscanta, rud a léiríonn dul i bhfód suntasach ar an margadh ag táirgí tomhaltóirí arna ndéanamh sa tSín i margaí Eorpacha. 
ANAILÍS AR GHEARÁIN AGUS AR SHAINCHEISTEANNA SÁBHÁILTEACHTA TÁIRGÍ
I 2011, d’imscrúdaigh an Ghníomhaireacht 484 cás, méadú 20% ó bhliain go bliain. I gcoitinne, éilíonn na cásanna sin ar an nGníomhaireacht roinnt gníomhaíochtaí a dhéanamh, lena n-áirítear measúnú ar dhoiciméadúchán teicniúil le comhlíonadh na gcaighdeán/na dtreoracha/na rialachán lena mbaineann a chinneadh; tarchur féideartha míreanna le haghaidh tástáil neamhspleách; foláirimh agus fógraí na dtomhaltóirí a chur ar láithreán Gréasáin na Gníomhaireachta; éileamh ar oibreoirí geilleagracha foláirimh/treoracha sábháilteachta iomchuí a cheangal agus, nuair is gá, agus tar éis measúnú cuimsitheach ar an riosca, astarraingt nó athghairm na dtáirgí neamhshábháilte ón áit mhargaidh. I bhformhór na gcásanna, comhoibríonn gnóthais go hiomlán leis an nGníomhaireacht.
Imscrúduithe Sábháilteachta Táirgí
Cosúil le 2010, bhain níos mó ná leathchuid de na himscrúduithe a rinne an Ghníomhaireacht i 2011 le fearais tí, feithiclí agus míreanna cúram leanaí. Ba iad fearais tí amhail meaisíní níocháin, triomadóirí rothlaim, cócaireáin agus iartaí an chatagóir táirgí is mó a imscrúdaíodh.
Figiúr 2: Imscrúduithe Sábháilteachta Táirgí 2011
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De na 484 cás a imscrúdaíodh i 2011, baineadh comhlíonadh amach i 208 ceann de na cásanna sin (43%) trí bheart feabhais arna dhéanamh ag an oibreoir geilleagrach leis an locht a réiteach agus/nó leis an táirge neamhshábháilte a astarraingt nó a athghairm ón margadh. I 140 cás (29%), aimsíodh gur sáraíodh an reachtaíocht nó na caighdeáin lena mbaineann. Cuireadh faisnéis maidir le reachtaíocht agus caighdeáin is infheidhme do ghnóthais i 13% de na cásanna. Níorbh fhéidir leis an nGníomhaireacht dul chun cinn iomlán a dhéanamh ar imscrúduithe sa 15% eile de na cásanna mar gheall ar roinnt cúiseanna – deacrachtaí agus í ag dul i dteagmháil leis an tomhaltóir nó an táirge / miondíoltóir a aithint nó mar gur scoir an miondíoltóir den trádáil.
SAMPLAÍ D’IMSCRÚDUITHE/D’ATHGHAIRMEACHA SUNTASACHA I 2011

a) Riosca de Nimhiú Aonocsaíd Charbóin ó Chócaireáin Gháis áirithe (GPL)

Tar éis roinnt básanna a bhaineann le nimhiú aonocsaíd charbóin, tá an Ghníomhaireacht ag obair go dlúth leis na cuideachtaí lena mbaineann chun dul i dteagmháil le ceannaithe na múnlaí a ndeachthas i bhfeidhm orthu, amhail cócaireáin gháis Beko, Flavel, Leisure & New World chun athghléasadh saor in aisce a eagrú. Díoladh breis agus 7,600 ceann de na cócaireáin sin in Éirinn le linn tréimhse idir 2003 agus 2007. Mar gheall ar an bhfreagairt réasúnta lag ó cheannaithe mar thoradh ar an gcontúirt shuntasach a bhí i gceist, dhianaigh na déantúsóirí, le tacaíocht na Gníomhaireachta, a feachtas athghairme ar fud 2010, agus 2011.

Faoi dheireadh 2011, níl tuairisc ar suas go dtí 1,300 ceann de na cócaireáin agus féadann siad a bheith contúirteach má úsáidtear a ngríoscán leis an doras druidte, rud as a dtagann leibhéil arda d’aonocsaíd charbóin ag tógáil suas mar gheall ar “dhóchán neamhiomlán” an gháis. Cé gur scriosadh cuid de na cócaireáin gan tásc sin, is dóchúil go bhfuil líon suntasach á úsáid go fóill. Molann an Ghníomhaireacht do thomhaltóirí agus, más gá, dul i dteagmháil leis an gcuideachta iomchuí le haghaidh athghairm saor in aisce. Tá tuilleadh sonraí ar fáil ar láithreán Gréasáin na Gníomhaireachta ag http://www.nca.ie/index.jsp?a=763&n=101&p=100.
b) Athghléasadh Tumshorcóirí Uisce Ebs GeminoX
I rith 2011, lean an Ghníomhaireacht uirthi oibriú le GerminoX chun na haonaid sin a iompórtáladh go hÉirinn idir 2001 agus 2008 agus a díoladh den chuid is mó i gceantar Chorcaí/Chiarraí a athghairm. Rinneadh sraith feachtas sna meáin i rith na bliana ar thacaigh an Ghníomhaireacht léi. Faoi dheireadh na bliana, rinneadh 60% de na 680 aonad a cuireadh ar an margadh Éireannach a shainaithint agus a athghléasadh. Moltar do thomhaltóirí a n-aonad tumtha a sheiceáil agus dul i dteagmháil le GerminoX chun athghléasadh saor in aisce a eagrú má tá siad den tuairim go bhfuil an t-aonad lena mbaineann acu. Tá tuilleadh sonraí ar fáil ar láithreán Gréasáin na Gníomhaireachta ag http://www.nca.ie/index.jsp?a=801&n=391&p=127.

c) Athghairm chuisneoir/reoiteoir gan sioc BEKO
I mí an Mhárta 2011, tugadh eolas don Ghníomhaireacht faoi athghairm múnla de chuisneoirí/reoiteoirí gan sioc BEKO mar gheall ar riosca dóiteáin. Cuireadh 8,169 aonad den táirge sin ar an margadh Éireannach. Tar éis cruinnithe leis an nGníomhaireacht, scríobh BEKO chuig gach soláthraí aithnidiúil den táirge in Éirinn agus do gach tomhaltóir Éireannach a raibh sonraí teagmhála acu ina leith. Bhunaigh BEKO uimhir theileafóin shaor in aisce do chustaiméirí a ndeachthas i bhfeidhm orthu agus phostáil an Ghníomhaireacht fógra ar a láithreán Gréasáin ag cur ar fáil sonraí faoi na táirgí do thomhaltóirí agus an rud ba cheart dóibh a dhéanamh i gcás ina raibh siad buartha go ndeachaigh sé i bhfeidhm orthu. Tá tuilleadh sonraí ar fáil ar láithreán Gréasáin na Gníomhaireachta ag
http://www.nca.ie/index.jsp?a=776&n=101&p=100.

 d) Amadóirí Téitheora Leictrigh Uisce QE7 Grasslin
Tá an aisghairm dheonach seo de bhreis agus 38,000 amadóir téitheora leictrigh uisce QE7 a thosaigh i 2005 ag leanúint ar aghaidh le tacaíocht na Gníomhaireachta. Faoi dheireadh na bliana 2011, rinneadh breis agus 27,000 aonad a shainaithint agus a ionadú nuair ba ghá. Ar fud na bliana 2011, rinne Grasslin tuilleadh feachtais chumarsáide ar thacaigh an Ghníomhaireacht leo. Molann an Ghníomhaireacht do gach úinéir tí seiceáil an bhfuil Amadóir Téitheora Leictrigh Uisce QE7 Grasslin acu. Ba cheart dóibh siúd a bhfuil an t-aonad sin acu stop a chur lena úsáid agus dul i dteagmháil leis an gconraitheoir “Mr. Electric” ar shaorghlao 1800 311 606 chun earra ionaid saor in aisce a eagrú. Tá tuilleadh sonraí ar fáil ar láithreán Gréasáin na Gníomhaireachta ag 

www.nca.ie/index.jsp?a=783&n=127&p=103. 
e) Caidéal Uisce Sixteam RVR
I mí na Nollag 2011, fuair an Ghníomhaireacht faisnéis ó imscrúdaitheoir dóiteáin maidir le teagmhas a raibh caidéal uisce “Sixteam” ina chúis léis, caidéal a suiteáladh i dteophreas de theach i mBaile Átha Cliath. Cuireadh 887 ceann de na haonaid sin san iomlán ar an margadh Éireannach agus, go dtí seo, rinneadh 405 aonad a sheiceáil agus, nuair ba ghá, a ionadú. Leanann an Ghníomhaireacht uirthi faireachán a dhéanamh ar dhul chun cinn na hathghairme sin agus chuir sí comhairle agus faisnéis ar fáil do thomhaltóirí trína láithreán Gréasáin. Tá tuilleadh sonraí ar fáil ar láithreán Gréasáin na Gníomhaireachta ag: http://www.nca.ie/index.jsp?a=772&n=127&p=103. 
SAMPLAÍ D’IMSCRÚDUITHE SÁBHÁILTEACHTA TÁIRGÍ I 2011
a) Scriosadh Lastóir Toitíní Nuaga Gunna Píotóin
Ag obair leis na hÚdaráis Chustaim ag Port Bhaile Átha Cliath, stad an Ghníomhaireacht scaoileadh na coinsíneachta de 200 lastóir toitíní nuaga gunna bréige. Tar éis plé idir an Ghníomhaireacht agus an t-iompórtálaí, scriosadh an choinsíneacht den táirge neamhchomhlíontach ar bhealach a bhí slán ó dhrochthionchar ar an gcomhshaol, ar chostas an iompórtálaí. 
b) Scriosadh Cábla Plocóide Cumhachta do Ríomhaire Glúine VIDA IT 
Ag obair le faisnéis a chuir comhghleacaithe i gCaighdeáin Trádála na RA ar fáil don Ghníomhaireacht, choimisiúnaigh an Ghníomhaireacht tástáil samplaí den táirge sin. Fuarthas sa tástáil sin go raibh an táirge ina mhórghuais sábháilteachta do thomhaltóirí agus chomhaontaigh an soláthraí Éireannach an táirge a tharraingt as an margadh agus míreanna lena mbaineann a athghairm ó thomhaltóirí. Chomhaontaigh an soláthraí freisin go scriosfaí an stoc fágtha ar bhealach a bheadh slán ó dhrochthionchar ar an gcomhshaol.
GNÍOMHAÍOCHTAÍ FAIREACHAIS MHARGAIDH I 2011
De bhreis ar ghearáin agus ar fholáirimh um shábháilteacht táirgí a fuarthas ó thomhaltóirí agus ó ghnó a imscrúdú, ghlac an Ghníomhaireacht páirt freisin sna gníomhaíochtaí faireachais mhargaidh seo a leanas i rith na bliana. 

Faireachas Margaidh ar Lastóirí Toitíní
Mar thaca ag cosc leanúnach an AE ar lastóirí toitíní atá nuaga agus nach bhfuil sábháilte do leanaí, rinne an Ghníomhaireacht clár um fhaireachas margaidh lena chinntiú go bhfuil gnóthais Éireannacha ag cloí leis an toirmeasc. Rinneadh an tionscadal i gcomhar le húdaráis chustaim na hÉireann. I rith an imscrúdaithe, thug foireann na Gníomhaireachta cuairt ar 30 siopa agus rinne sí teagmháil le 94 siopa iolbhrainsí, siombalghrúpa, siopa ‘íoc is iompair’ agus siopa sraithe lena chinntiú go gcuirfear lastóirí toitíní atá sábháilte do leanaí amháin ar an margadh agus nach gcuirfear lastóirí atá nuaga agus meallacach do leanaí ar an margadh. 
Mar achoimre, d’aimsigh an Ghníomhaireacht go raibh na trádálaithe ar tugadh cuairt orthu ag cloí leis an toirmeasc. Mar sin féin, d’ardaigh an t-imscrúdú roinnt ceisteanna a bhaineann leis an gcaighdeán teicniúil reatha, a thabharfaí faoi aird na n-údarás Eorpach um shábháilteacht táirgí.
Gníomhaíochtaí Faireachais Mhargaidh PROSAFE
Tá an Ghníomhaireacht ina ball de PROSAFE, ar eagraíocht ghairmiúil neamhbhrabúis í d’údaráis faireachais mhargaidh ón Limistéar Eorpach Eacnamaíoch ar fad. Is é a bunchuspóir sábháilteacht na n-úsáideoirí táirgí agus seirbhísí ar an Eoraip a fheabhsú, plé neamhfhoirmiúil a chur chun cinn, faisnéis luachmhar a chomhroinnt agus foghlaim óna n-eispéireas faoi seach. Le roinnt blianta anuas, tá páirt againn i roinnt comhghníomhaíochtaí faireachais mhargaidh, lena n-áirítear cordaí agus sreangáin tarraingthe in éadaí leanaí agus lastóirí toitíní, dírithe ar tháirgí neamhshábháilte a bhaint den mhargadh Eorpach. Tá Prosafe ina foinse an-luachmhar taithí, saineolais agus dea-chleachtais ar féidir leis an nGníomhaireacht glaoch uirthi ina cuid imscrúduithe. I rith na bliana, ba mhinic a d’fhreastail an Ghníomhaireacht ar chruinnithe Prosafe agus ghlac beirt bhall foirne i dtreoirchlár a bhí deartha chun oiliúint ar líne a chur ar fáil d’oifigigh um fhorfheidhmiú sábháilteachta táirgí. 
SAINCHEISTEANNA SUNTASACHA EILE UM SHÁBHÁILTEACHT TÁIRGÍ
Cordaí Dallóg Fuinneoige
Tar éis uiríoll ag an nGníomhaireacht Náisiúnta Tomhaltóirí agus le tacú ó NSAI, d’eisigh Coiste Ginearálta um Shábháilteacht Táirgí údarás don Choiste Eorpach um Chaighdeánú, arb é an comhlacht Eorpach um chaighdeánú é, athbhreithniú a dhéanamh ar na caighdeáin theicniúla reatha de réir mar a mheastar iad a bheith neamhleor chun leanaí óga a chosaint ar thachtadh agus ar aisfisce. Bainfidh na caighdeáin nua le táirgí nua amhail scáthláin Rómhánacha, dallóga Ostaracha/triopaill, dallóga painéil, comhlaí fáschoille, dallóga rollaithe agus clúdóidh siad gléasanna sábháilteachta freisin.
Níltear ag súil go bhfoilseofar na caighdeáin nua de chuid an AE roimh lár na bliana 2013. Idir an dá linn, tá caighdeán Éireannach nua agus doiciméad treorach don tionscal agus do thomhaltóirí á ndréachtú ag NSAI.
Gníomhaíochtaí an AE
Déanann an Ghníomhaireacht ionadaíocht d’Éirinn i gcoistí éagsúla an AE um shábháilteacht táirgí, amhail an Coiste Ginearálta um Shábháilteacht Táirgí, an Líonra Sábháilteachta Tomhaltóirí agus an Sainghrúpa Oibre um Bréagáin. Tá sí ar an bpointe teagmhála náisiúnta do RAPEX - córas mear-fholáirimh an AE le haghaidh táirgí neamhshábháilte.
Clúdaíonn an obair sna coistí sin saincheisteanna éagsúla amhail reachtaíocht, gníomhaíochtaí faireachais mhargaidh, modheolaíochtaí um measúnacht rioscaí, caighdeánú agus comhair idir gnóthais agus údaráis faireachais mhargaidh a fheabhsú.
Síneadh an toirmeasc ar fhúmar démheitile (DMF)
I rith 2011, shín an Coimisiún Eorpach an toirmeasc ar tháirgí ina bhfuil an bhithicíd fúmar démheitile (DMF), ceimiceán frithmhúscáin a úsáideadh i dtroscán / éadach leathair etc.  

Is féidir DMF a aimsiú i bpúitsí nó i saicíní beaga atá feistithe laistigh de throscán leathair nó i mboscaí bróg, mar a n-úsáidtear é chun cosc a chur ar dhamáiste ó mhúscáin le linn stórála in aeráid bhogthais nó le linn iompair. Ní mór do gach dáileoir agus miondíoltóir áirithiú nach gcuireann siad táirgí ina bhfuil DMF ar an margadh. Is féidir le DMF teacht i dteagmháil leis an gcraiceann agus d’fhéadfadh sé a bheith ina chúis le deirmitíteas, le tochas craicinn, le greannú, le dónna, agus, i gcásanna áirithe, le géardheacracht riospráide.
Síneadh an toirmeasc ar Lastóirí Toitíní atá nuaga agus nach bhfuil sábháilte do leanaí
Chomh maith leis sin, shín an Coimisiún an toirmeasc ar lastóirí toitíní, a mheastar a bheith nuaga nó gan a bheith sábháilte do leanaí, go dtí 2012. Ní mór do gach iompórtálaí, dáileoir agus miondíoltóir lastóirí toitíní áirithiú go gcuirtear cosc ar chur na lastóirí nua go léir ar an margadh Éireannach. Ní mór dóibh áirithiú freisin go bhfuil lastóirí neamh-athlíontacha ísealchostais sábháilte do leanaí. Is féidir le lastóirí nuaga a bheith meallacach do leanaí óga agus a bheith ina gcúis le timpistí.
Toitíní le Claonadh Adhainte Laghdaithe
Le héifeacht ón 17 Samhain 2011, ní mór gach toitín a dhíoltar in Éirinn cloí le caighdeáin nua sábháilteachta dóiteáin. Ní toitíní “slán i gcomhair dóiteáin” iad toitíní le Claonadh Adhainte Laghdaithe nó Íseal ach is toitíní “níos sláine i gcomhair dóiteáin iad”. Tá claonadh laghdaithe ag toitín níos sláine i gcomhair dóiteáin le dó agus iad fágtha gan aon duine ina bhfeighil. Táirgtear toitíní níos sláine i gcomhair dóiteáin trí bhannaí nó “uchtóga moillithe” a chur le páipéar na dtoitíní agus iad á ndéanamh d’fhonn an ráta dó ag na bannaí a mhoilliú. Má fhágtar an toitín gan aon duine ina fheighil, buailfidh an tobac ar lasadh ceann de na bannaí sin agus ba cheart go múchfadh sé é féin, mar go gcuireann an banna srian leis an soláthar aeir/ocsaigine. Laghdaíonn toitín le claonadh adhainte laghdaithe an tréimhse ar lasadh, rud a laghdaíonn an fhéidearthacht le troscán, le leapachas nó le hábhar eile a adhaint dá bhrí sin. Shainaithin taighde ar na foinsí adhainte go bhfuil dóiteáin toitíní ar an gcúis aonair is mó le dóiteáin mharfacha teaghaise san AE agus measadh go raibh dóiteáin a bhí bainteach le toitíní ina gcúis le breis agus 30,000 dóiteán, mar aon le 1,000 bás agus breis agus 4,000 gortú, gach bliain idir 2003 agus 2008
IDIRGHABHÁLAITHE CREIDMHEASA / GEALLBHRÓICÉIRÍ
Idirghabhálaithe Creidmheasa
Faoin Acht um Chreidmheas do Thomhaltóirí, 1995 (mar a leasaíodh) éilítear ar gach idirghabhálaí creidmheasa a bheith údaraithe ag an nGníomhaireacht d’fhonn saoráidí creidmheasa a sholáthar don phobal. Daoine iad idirghabhálaithe creidmheasa a shocraíonn creidmheas do thomhaltóirí le linn a gcuid gnó in ómós íocaíochta nó comaoine de chineál ar bith. Tá móramh na n‐idirghabhálaithe creidmheasa ag gabháil do dhíol gluaisteán agus roinnt díobh ag gabháil d’earnálacha miondíola eile, fearais troscáin agus leictreachais go suntasach. Éilítear ar idirghabhálaithe creidmheasa chun a n-údaruithe a thaispeáint go poiblí ina n‐áitribh, agus, ní mór dóibh, sula sínítear aon chomhaontú, mionsonraí i scríbhinn a thabhairt ar an gcomhaontú agus an institiúid airgeadais a bhfuil siad ag feidhmiú ar a son. Ní mór dóibh freisin faisnéis a thabhairt do chustaiméirí go n-íoctar leo as a seirbhísí.

I rith 2011, próiseáladh 573 iarratas, méadú de 10 n-iarratas ón mbliain roimhe. Sonraíonn sé seo malairt bheag den treocht le blianta beaga anuas, ina bhfacthas laghdú pas beag níos mó ná 50% ar iarratais ó na 1,165 iarratas a próiseáladh i 2006. Freagraíonn an laghdú ar iarratais don chúinse dhúshlánach gheilleagrach, trí níos lú éilimh ó thomhaltóirí, trádálaithe ag dul as gnó agus comhdhlúthú na dtithe airgeadais. I 2011, fuarthas ioncam táillí de phas beag níos mó ná €345,000.
Figiúr 3: Iarratais Idirghabhálaithe Creidmheasa (2006 go 2011)
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Cláir Phoiblí
Coinníonn an Ghníomhaireacht clár poiblí díobh siúd uile atá údaraithe chun feidhmiú mar

idirghabhálaithe creidmheasa. Bíonn rochtain ar an gclár ag na hinstitiúidí airgeadais agus féadann baill den phobal é a iniúchadh ar ár láithreán Gréasáin corparáideach (www.nca.ie). Moltar do thomhaltóirí plé le hidirghabhálaithe creidmheasa údaraithe amháin agus spreagtar iad, sula n‐eagraíonn siad an creidmheas, an clár poiblí a bhreathnú d’fhonn a chinntiú go bhfuil an t‐idirghabhálaí a bhfuil siad ag plé leis údaraithe.
Geallbhróicéirí
Tá an Ghníomhaireacht freagrach freisin as ceadúnais gheallbhróicéara a eisiúint, faoin Acht um Gheallbhróicéirí, 1964, agus faoin Acht um Chreidmheas do Thomhaltóirí, 1995 (arna leasú).
An bonn le geallbhróicéireacht is ea comhaontú iasachtaithe idir tomhaltóir agus geallbhróicéir, ar feadh tréimhse ceithre mhí de ghnáth. Faigheann tomhaltóir iasacht i gcomaoin míre/míreanna a tugadh do Gheallbhróicéir. Tugtar cóip den chomhaontú, a léiríonn méid na hiasachta, an RCB, costas an chreidmheasa, táille fuascailte maille agus an méid atá dlite le haisíoc leis an nGeallbhróicéir, don tomhaltóir. Mura n-aisíocann an tomhaltóir an iasacht i rith na tréimhse sin, cuirfear an geallarbadh chuig ceant Poiblí le díol agus beidh an Geallbhróicéir i dteideal mhéid na hiasachta móide speansais. Beidh an tomhaltóir i dteideal aon airgid bharrachais a fhaightear ag an gceant as an ngeallarbadh agus beidh bliain amháin ag an tomhaltóir leis an méid sin a éileamh ón nGeallbhróicéir. De ghnáth, sealbhaíonn an Geallbhróicéir an geallarbadh ar feadh tréimhse ama tar éis na ceithre mhí nuair a fhéadann an tomhaltóir teacht ar shocrú leis an ngeallarbadh a fhuascailt ar tháille bhreise. 

Eisíodh ceithre cheadúnas geallbhróicéara i 2011, agus fuarthas táillí ceadúnais €5,088.94. Bhí trí cinn acu ina n-oibríochtaí fadtéarmacha, mar a leanas:

· Carthy Pawnbroking Ltd, Sráid Maoilbhríde, Baile Átha Cliath 1

· Kearns Pawnbrokers and Jewellers Ltd, Sráid na Banríona, Baile Átha Cliath 7

· John Brereton Pawnbrokers Ltd, Sráid Chéipil, Baile Átha Cliath 1.

Eisíodh ceadúnas geallbhróicéara eile d’iarratasóir nua, D.B.E Pawnbrokers Ltd, 36/37 Sráid Mhic Curtáin, Corcaigh.
Colún a Dó: Taighde agus Beartas 
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RÉAMHRÁ
Tá obair forfheidhmithe na Gníomhaireachta Náisiúnta Tomhaltóirí i gcroílár théarmaí tagartha na Gníomhaireachta; leasanna tomhaltóirí a chosaint trí oibriú lena chinntiú go dtabharfar meas do dhlíthe tomhaltóirí agus go gceadófar sáruithe na ndlíthe sin. Mar sin féin, ní thagann gach dochar do chustaiméirí ó sháruithe an dlí. Dá bhrí sin, is gá go bhfuil an acmhainneacht agus na háiseanna ag an nGníomhaireacht Náisiúnta Tomhaltóirí sainaithint agus idirghabháil, ar bhealach creidiúnach a dtacaíonn taighde leis, nuair a thagann na saincheisteanna sin aníos. Tá sé ríthábhachtach go ndéantar ionadaíocht do “guth” na dtomhaltóirí agus cinntí tábhachtacha á ndéanamh ag an Rialtas nó ag gníomhaireachtaí an Stáit.
Mar gheall ar na cúiseanna sin, fairsingíodh obair na feidhme Taighde agus Beartais de chuid na Gníomhaireachta Náisiúnta Tomhaltóirí níos faide ná taighde chun tacú le forfheidhmiú agus isteach i dtaighde atá mar bhonn agus thaca ag tionscnaimh bheartais agus thacaíochta na Gníomhaireachta ar fud an gheilleagair, go háirithe iad sin atá beartaithe chun cabhrú le tomhaltóirí cinntí eolasacha ceannaigh a dhéanamh. 

Dhírigh obair na Rannóige Taighde agus Beartais i 2011 ar thrí shraith phríomha:
1) Trí úsáid a bhaint as taighde margaidh a dhéantar go rialta, rianaíonn an Ghníomhaireacht buarthaí, iompraíocht agus eispéiris tomhaltóirí. Le himeacht ama, rinneadh an taighde sin a fhorbairt agus a fhairsingiú chun faisnéis i ndáil le heispéiris agus le hiompraíochtaí athraithe tomhaltóirí a bhailiú i raon leathan réimsí agus cabhraíonn sé le pleanáil, dearadh agus cur i bhfeidhm ghníomhaíochtaí múscailte feasachta agus forfheidhmithe na Gníomhaireachta.
2) Trí bhíthin suirbhéanna praghsanna, staidéar ar fhollasacht praghsanna, comparáidí táirgí baincéireachta agus comparáidí rialta costas árachais, soláthraíonn an Ghníomhaireacht faisnéis praghais agus costais i bpríomhearnálacha ina bhfuil deacracht ag tomhaltóirí teacht ar phraghsanna/ar chostais agus iad a chur i gcomparáid. Trí bhíthin faisnéis thráthúil bheacht a chur ar fáil, cuireann an Ghníomhaíocht ar chumas tomhaltóirí roghanna níos eolasaí a dhéanamh.
3) A chinntiú go gcloisfear “guth” na dtomhaltóirí trí fhreagairt do chomhairliúcháin le Rialtas agus le Gníomhaíochtaí Stáit agus trí pháirt a ghlacadh i bplé beartais (tabhair faoi deara nach bhfuil an obair sin srianta leis an Rannóg Taighde agus Beartais ach déanann gach Rannóg de chuid na Gníomhaireachta Náisiúnta Tomhaltóirí í a fhorbairt, nuair is iomchuí).
TAIGHDE MARGAIDH
Bhí taighde margaidh rianaithe chainníochtúil na Gníomhaireachta, faoi mar a bhí sé sna blianta roimhe sin, i bhfoirm dhá shuirbhé duine le duine a bhí ionadaíoch go náisiúnta inar ceistíodh 1,000 aosach idir 15-744 bliain d’aois a rinneadh i mí na Bealtaine/mí an Mheithimh agus i mí na Samhna.
Cé go ndéantar croí-mhodúil a bhaineann le cumhachtú tomhaltóirí, feasacht ar chearta tomhaltóirí, iompraíocht tomhaltóirí maidir le siopadóireacht agus le praghsáil, agus treochtaí le haghaidh soláthraithe earraí/seirbhísí a athrú a chur san áireamh i ngach atriall den taighde, cuirtear modúil nua san áireamh i ngach “tonn” den taighde chun freagairt do shaincheisteanna éiritheacha agus freisin chun eolas a thabhairt d’obair na Gníomhaireachta agus í a chomhlánú. Áiríodh le topaicí nua do 2011 díol díreach (ó dhoras go doras agus teileafón) agus pleanáil airgeadais.
De bhreis ar an taighde rianaithe rialta, rinneadh taighde cainníochtúil freisin i ndáil le costais ‘filleadh ar scoil’ agus le suíomhanna lascaine ar líne, a ndearnadh an dá cheann acu trí shuirbhéanna ar líne. Rinneadh taighde ar eispéiris tomhaltóirí ar chamscéimeanna agus iompraíocht i ndáil le hídiú is éifeachtúlacht breosla gluaisteáin trí mhodheolaíocht taighde hibrideach ina raibh agallóireacht ar líne agus duine le duine. 
Is féidir na príomhthorthaí
 ó thaighde 2011 na Gníomhaireachta a achoimriú faoi na ceannteidil seo: 
· Cumhachtú agus Gearáin
· Soláthraithe Táirgí agus Seirbhísí a Athrú
· Díol Díreach (ó dhoras go doras agus teileafón)
· Aghaidh a thabhairt ar an gCúlú agus Réitigh Airgid
· Suíomhanna Lascaine ar líne
· Ídiú is Éifeachtúlacht Breosla Gluaisteáin.
Cumhachtú agus Gearáin
Léirítear i dtorthaí an taighde mhargaidh chainníochtúil leibhéil mhéadaithe mhuiníne, mar atá taispeánta i bhFigiúr 4, agus leibhéil mhéadaithe feasachta na dtomhaltóirí ar a gcearta sa tréimhse ó bunaíodh an Ghníomhaireacht ar bhonn reachtach i mí na Bealtaine 2007. Go sonrach, mhéadaigh céatadán na dtomhaltóirí a mheasann go bhfuil siad muiníneach as a gcearta tomhaltóirí ó 66% i mí na Nollag 2007 go 77% go mall i 2011, agus laghdaigh céatadán na ndaoine a mheasann nach bhfuil siad muiníneach as a gcearta ó 21% go 11%. 
Figiúr 4: Muinín as Cearta mar Thomhaltóir
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Ar feadh na tréimhse chéanna ó mhí na Nollag 2007 go mí na Samhna 2011, mhéadaigh céatadán na dtomhaltóirí a mheasann go bhfuil siad eolach ar a gcearta tomhaltóirí ó 59% go 72%; laghdaigh an céatadán a mheasann nach bhfuil siad eolach ó 26% go 14%. Mhéadaigh céatadán na dtomhaltóirí a mheasann go bhfuil siad cosanta i ndáil lena gcearta tomhaltóirí ó 61% i mí na Nollag 2007 go 76% go mall i 2011; agus laghdaigh an céatadán a mheasann nach bhfuil siad cosanta go 8% ó 16% i mí na Nollag 2007. 
Léiríodh sa taighde is déanaí ar an bpróiseas gearán, a rinneadh i mí na Bealtaine/mí an Mheithimh 2011, go raibh 85% de thomhaltóirí toilteanach gearán a dhéanamh nuair a bhíonn cúis nó fáth acu lena dhéanamh. Bhí céatadán na ndaoine a raibh cúis nó fáth acu le mír a thabhairt ar ais agus amhlaidh a dhéanamh níos airde ná riamh ar 92%. Is cúis spreagtha é gur cheap níos mó ná triúr as gach ceathrar (78%) go raibh an próiseas gearán éasca, agus réitíodh go hiomlán an fhadhb a bhí ag 84% díobh a rinne gearán.
Ba cheart an timpeallacht dheacair gheilleagrach agus na coinníollacha deacra trádála a bhí ann ó tháinig an cúlú i bhfeidhm i 2008 a chuimhneamh agus anailís á déanamh ar na treochtaí i ndáil le cumhachtú agus gearáin. Is dócha go bhfuil tomhaltóirí níos dóchúla agus níos toilteanaí gearán a dhéanamh nuair a thagann siad ar dheacracht mar gheall ar na cúinsí dúshlánacha airgeadais atá á n-eispéiriú acu. I gcomhthreo leis sin, d’fhéadfadh gnóthais a bheith níos déine ina gcur chuige um láimhseáil gearán i dtimpeallacht gheilleagrach níos doichte.
Aghaidh a thabhairt ar an gCúlú agus Réitigh Airgid
Léiríodh i dtaighde ar an dóigh a raibh tomhaltóirí ag freagairt don chúlú agus ar a réitigh airgid do 2011 go raibh iarracht ann ar bhuiséadú níos fearr d’fhonn aghaidh a thabhairt ar ioncam atá ag laghdú.
Fuarthas sa taighde gur shonraigh 33% de thomhaltóirí gurbh ionann an réiteach airgid ba mhó a bhí acu do 2011 agus “buiséadú níos fearr” agus réitigh 22% de thomhaltóirí “coigilt tuilleadh”. Ba iad na buarthaí airgeadais ba mhó do 2011 ná “easpa airgid chun íoc as costais laethúla” (a luaigh 32%) agus “gan a bheith ábalta íoc as costais nach bhfuiltear ag súil leo” (23%).
Aimsíodh sa taighde freisin go raibh 56% de thomhaltóirí ag buiséadú tuilleadh le haghaidh costais teaghlaigh agus go raibh 44% de thomhaltóirí ag caitheamh níos mó ama “ar lorg margaí maithe” agus iad ag ceannach earraí grósaera ná bhíodar roimh an gcúlú, mar thoradh ar an gcúlú. Bhí 36% díobh ag leathnú a gcuid siopadóireachta trasna líon níos mó siopaí, agus chaith 34% díobh níos lú airgid ar a n-earraí grósaera san iomlán.
Ídiú is Éifeachtúlacht Breosla Gluaisteáin
Scrúdaigh taighde a foilsíodh i mí Feabhra iompraíocht tomhaltóirí i ndáil le hídiú is éifeachtúlacht breosla gluaisteáin agus léirigh sé go bhfuil bearta á ndéanamh ag céatadán mór tomhaltóirí chun éifeachtúlacht breosla a fheabhsú. D’fholaigh na torthaí na nithe seo a leanas:
· D’éiligh leathchuid de thomhaltóirí go bhfuil siad ag comhcheangal turas ina bhfeithiclí le go mbeidh siad níos éifeachtúla. Bhí mná agus an t-aoisghrúpa 45-54 bliain d’aois níos dóchúla lena dhéanamh.
· Dúirt beagnach trí cheathrú de fhreagróirí go ndéanann siad géarsiopadóireacht agus breosla á cheannach acu. Bhí an figiúr seo níos airde do thiománaithe a bhfuil innill díosail nó mhóra (1.5 lítear agus os a chionn) acu.
· Shonraigh 66% de thomhaltóirí go seiceálann siad an brú ina gcuid bonn gach 6 mhí ar a laghad, le 42% de thomhaltóirí ag seiceáil uair amháin sa mhí ar a laghad.
· D’éiligh 82% go ndéantar a ngluaisteán a sheirbhísiú uair amháin sa bhliain ar a laghad. Ní dúirt ach 36% díobh, áfach go ndéanann siad géarsiopadóireacht le haghaidh seirbhísiú feithicle.
Díol Díreach (ó Dhoras go Doras agus Teileafón)
Cuireadh modúl san áireamh i dtonn taighde margaidh mhí na Bealtaine/mhí an Mheithimh maidir le heispéireas na dtomhaltóirí Éireannacha ar dhíol ó dhoras go doras agus teileafóin. Folaíonn torthaí an taighde na nithe seo a leanas:
· D’eispéirigh 41% de thomhaltóirí foirm éigin de reic díolacháin ó dhoras go doras le 12 mhí anuas. Díobh sin, tháinig duine ó sholáthraí fuinnimh chuig an doras de bheagnach ceathrar as gach cúigear (79%).
· Ar na daoine a chláraigh le haghaidh táirge nó seirbhíse ag a ndoras, ní bhfuair ach níos lú ná triúr as gach cúigear (57%) an fhoirm chealúcháin riachtanach tar éis dóibh clárú. Mhothaigh pas beag níos mó ná duine amháin as gach cúigear (21%) a d’eispéirigh reic díolacháin ó dhoras go doras go rabhadar faoi bhrú clárú le haghaidh an táirge nó na seirbhíse nó é a cheannach.
· D’eispéirigh 24% de thomhaltóirí díol ar an teileafón le 12 mhí anuas. Díobh sin, fuair triúr as gach ceathrar (76%) glao ó sholáthraí teileachumarsáide. Ar na daoine a d’eispéirigh díolacháin ar an teileafón, fuair beirt as gach cúigear (40%) glao díola i ndáil le soláthraithe fuinnimh.
Costais ‘Filleadh ar Scoil’
Foilsíodh i mí Iúil torthaí an taighde a rinneadh ar dhearcthaí agus iompraíochtaí tomhaltóirí maidir le costais ‘filleadh ar scoil’. Folaíonn na torthaí, bunaithe ar shuirbhé ar líne de 413 tuismitheoir leanaí bunscoile agus meánscoile, na nithe seo a leanas:
· Chuir ceathrar as gach cúigear (80%) tuismitheoirí in iúl go raibh buarthaí airgeadais acu i ndáil le costais ‘filleadh ar scoil’ agus dúirt triúr as gach ceathrar (74%) tuismitheoirí go bhfuil siad níos buarthaí faoi chostais ‘filleadh ar scoil’ i mbliana ná a bhíodar anuraidh.
· Déanann 74% de thuismitheoirí buiséadú le haghaidh costais ‘filleadh ar scoil’, rud a chiallaíonn nach ndéanann mionlach suntasach de 26% buiséadú. 
· Déanann seisear as gach deichniúr (61%) tuismitheoirí praghsanna a chur i gcomparáid trasna siopaí agus míreanna scoile á gceannach acu, agus ceannaíonn céatadán cosúil leis sin míreanna saor-reaca nó tairisceana speisialta.
· Ní mór do thimpeall ar ochtar as gach deichniúr (78%) tuismitheoirí leanaí bunscoile a chaitheann éide scoile ceannach ó shiopa ainmnithe. Méadaíonn an figiúr sin go beagnach naonúr as gach deichniúr (87%) de thuismitheoirí leanaí meánscoile. Creideann 90% de thuismitheoirí gur cheart cead a thabhairt dóibh an suaitheantas agus an éide a cheannach ar leithligh.
Soláthraithe Táirgí agus Seirbhísí a Athrú
Tugann cuid thábhachtach eile de thaighde leanúnach na Gníomhaireachta Náisiúnta Tomhaltóirí aghaidh ar chlaonadh tomhaltóirí raon soláthraithe earraí agus seirbhísí tábhachtacha a athrú. Léiríodh sa taighde is déanaí, a rinneadh i mí na Samhna gur athraigh 38% de thomhaltóirí soláthraí i gcatagóir amháin ar a laghad sa 12 mhí roimhe sin. D’athraigh an céatadán is airde a d’athraigh sna margaí seo a leanas: árachas gluaisteáin (13%), soláthraí fón póca (12%) agus siopadóireacht phríomha earraí grósaera (10%).

Mar is féidir a fheiceáil ó Fhíor 5, choigil formhór na ndaoine a d’athraigh soláthraí airgead. Shonraigh 95% díobh sin a d’athraigh soláthraí árachas gluaisteáin gur choiglíodar airgead trína n-athrú agus b’ionann an meánmhéid a coiglíodh agus €102. Maidir le hárachas tí, dúirt 91% díobh sin a d’athraigh coigiltí trína n-athrú, agus b’ionann an meánmhéid a coiglíodh agus €84.
Figiúr 5: Méid na nAthruithe Soláthraithe le 5 bliana anuas agus na Coigiltí Iarmhartacha
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Rinneadh taighde i 2011 freisin maidir leis an minicíocht ath-athruithe, is é sin le rá, níos mó ná athrú amháin le cúig bliana anuas. Aimsíodh gur athraigh pas beag níos mó ná duine amháin as gach cúigear (21%) soláthraí árachas gluaisteáin níos mó ná uair amháin le cúig bliana anuas agus d’athraigh céatadán cosúil tomhaltóirí, is é sin 20%, a soláthraí fón póca níos mó ná uair amháin (féach Figiúr 5). Is iad na chéad mhargaí eile leis an méid is airde ath-athraithe ná siopadóireacht phríomha earraí grósaera (17%), rochtain Idirlín leathanbhanda (16%), seirbhís soláthair leictreachais (14%), teileafón seasta/línte talún (14%) agus siopadóireacht bhreisithe earraí grósaera.
Suíomhanna Lascaine ar líne
I mí na Samhna, rinneadh taighde ar eispéiris tomhaltóirí ar shuíomhanna lascaine ar líne a úsáid. Príomhfhócas an staidéir sin ba ea tomhas a dhéanamh ar leibhéal na sástachta tomhaltóirí le húsáid na suíomhanna lascaine ar líne agus eispéiris tomhaltóirí ar ghearáin a thagann as ceannacháin ar na suíomhanna sin a dhéanamh.
Is iad seo a leanas príomhthorthaí an taighde sin:
· Chláraigh 57% de thomhaltóirí le suíomh lascaine ar líne. Díobh sin a chláraigh, cheannaigh 56% táirge nó seirbhís ó shuíomh lascaine ar líne, arb ionann é agus 32% den daonra aosach.
· Bhí cúis le breis agus duine amháin as gach ceathrar (28%) de na daoine a cheannaigh ó shuíomh lascaine ar líne a bheith míshásta le ceannachán. Na príomhchúiseanna leis an míshástacht a luadh ná nach raibh an táirge nó an tseirbhís mar ar cuireadh síos air/uirthi (19%), droch-chaighdeán an táirge (15%), agus saincheisteanna leis na téarmaí agus coinníollacha (11%).
· Rinne beagnach leathchuid (49%) díobh sin a bhí míshásta gearán, rinne 59% gearán le cuideachta an tsuímh lascaine ar líne agus rinne 32% gearán le soláthraí iarbhír an táirge nó na seirbhíse. Réitíodh an gearán a bhí ag pas beag níos mó ná leathchuid acu (52%) a rinne gearán.
FOLLASACHT PRAGHSANNA AGUS FEASACHT ORTHU
Is é cuspóir obair follasachta praghsanna agus feasachta na Gníomhaireachta ná cabhrú le tomhaltóirí a bpáirt féin a imirt i margaí iomaíocha agus éifeachtúla a fhorbairt trí rochtain ar fhaisnéis thráthúil chruinn faoi phraghsanna a chur ar fáil. Cuireann rochtain ar fhaisnéis iomlán faoi phraghsanna ar chumas tomhaltóirí cinntí ceannaigh eolasacha a dhéanamh. Le blianta beaga anuas, dhírigh obair na Gníomhaireachta sa réimse seo ar leibhéil phraghsanna agus ar an éascaíocht ar a bhféadann tomhaltóirí faisnéis faoi phraghsanna a fháil i leith gnáthsheirbhísí. Bhain staidéir a rinneadh i 2011 le haturnaetha agus le radharceolaithe. Foilsíodh suirbhéanna praghsanna i ndáil leis an gcostas ar cheachtanna tiomána, ar ola téimh bhaile, ar árachas tú, ar árachas gluaisteáin agus ar árachas saoil, chomh maith le hatriall eile de chomparáid sheanbhunaithe praghsanna earraí grósaera na Gníomhaireachta i 2011 freisin.
Taispeáint Praghsanna Dochtúirí Ginearálta agus Fiaclóirí
I mí Aibreáin, d’fhógair Comhairle Fiaclóireachta na hÉireann an foilsiú Cód Iompair nua dá cláruithe maidir le taispeáint praghsanna le haghaidh táillí príobháideacha. Shonraigh an fhorbairt thábhachtach sin buaic na hidirbheartaíochta a mhair bliain beagnach idir an Ghníomhaireacht Náisiúnta Tomhaltóirí agus comhlachtaí ionadaíochta san earnáil, tar éis foilsiú suirbhé de chuid na Gníomhaireachta Náisiúnta Tomhaltóirí i 2010 a d’aimsigh gur thaispeáin 32% d’fhiaclóirí táillí ina n-áitreabh. Cuirfidh na riachtanais nua, a tháinig i bhfeidhm an 1 Meitheamh 2011, ar chumas tomhaltóirí eolas a bheith acu roimh ré ar an méid a íocfaidh siad as gnáthsheirbhísí. Beidh forfheidhmiú na riachtanas nua sin faoin gComhairle Fiaclóireachta faoina rialacháin inmheánacha féin.
I mí na Samhna, mhol Cumann Dochtúirí na hÉireann dá chuid ball liostaí praghsanna a thabhairt isteach le haghaidh gnáthchóireálacha leighis, amhail comhairliúchán gnáthuaireanta nó cuairt baile, le tosú an 1 Nollaig 2011. Tháinig an tionscnamh sin tar éis teagmhála idir an Ghníomhaireacht Náisiúnta Tomhaltóirí agus Cumann Dochtúirí na hÉireann agus tar éis suirbhé a rinne an Ghníomhaireacht Náisiúnta Tomhaltóirí i 2010 a d’aimsigh gur thaispeáin 50% de na dochtúirí ginearálta a ndearnadh suirbhéireacht orthu a bpraghsanna. Maidir le fiaclóirí, méadóidh an fhorbairt dhearfach sin follasacht san earnáil agus ligfidh sí do thomhaltóirí rogha níos eolasaí a dhéanamh agus dochtúir ginearálta á roghnú acu. 

Suirbhé ar Chostais Cheachtanna Tiomána
I mí Aibreáin, rinneadh suirbhé ar fud na tíre ar theagascóirí tiomána, a dhírigh ar chostas na gceachtanna tiomána, go háirithe maidir leis an riachtanas go gcomhlánaíonn iarrthóirí ceadúnas foghlaimeora clár um Oiliúint Éigeantach Tiománaithe (OET)
, a tháinig i bhfeidhm an 4 Aibreán 2011.
Bailíodh faisnéis praghsála ó 130 teagascóir tiomána ar feadh 12 réimse aonair agus leagtar na príomhthorthaí amach thíos:
· Aimsíodh gurb ionann an meánphraghas ar cheacht tiomána uaire thar na láithreacha go léir sa suirbhé agus €33. 
· Ba é €20 an difríocht idir an t-uasphraghas agus an t-íosphraghas go náisiúnta, le raon praghsanna ó €25 go €45, agus bhí éagsúlachtaí praghsanna de €10 nó níos mó ag 7 gceantar den 12 cheantar. Bhí an éagsúlacht ba mhó, ba é sin €16, taifeadta i gceantar Bhaile Átha Cliath – Bhaile an Teampaill/Dhún Droma.
· Thairg roinnt teagascóirí tiomána lascainí nuair a cheannaítear ilcheachtanna. I gcásanna áirithe, ba chosúil go raibh an leibhéal lascaine lánroghnach. De na teagascóirí sin a chuir praghsanna sainithe ilcheachtanna ar fáil, bhí lascainí timpeall ar 10% ar fáil ar an meán.
Ar fhoilsiú na dtorthaí, d’aibhsigh an Ghníomhaireacht an fhíric gur féidir le tiománaithe faoi oiliúint coigiltí suntasacha a dhéanamh trí “géarsiopadóireacht” ina gceantair áitiúla, agus aimsíodh éagsúlachtaí suas le €16 sa cheacht. Mhol an Ghníomhaireacht freisin gur cheart lascainí a bheith ar fáil agus ilcheachtanna á gceannach agus mhol sí gur cheart do thomhaltóirí na lascainí sin a iarraidh mar gur aimsíodh gur chosúil go rabhadar lánroghnach i gcásanna áirithe.
Suirbhé ar Phraghsanna Earraí Grósaera
Rinne an Ghníomhaireacht a hochtú suirbhé ar phraghsanna i mí Iúil. Rinne an suirbhé comparáid idir an praghas ar chiseán de 92 mír grósaera brandáilte in Tesco, Dunnes Stores, Superquinn agus SuperValue
. Aimsíodh gurbh ionann an difríocht idir an miondíoltóir is saoire agus is costasaí agus 3.4% amháin.
Bhí na praghsanna céanna ag 34 táirge san iomlán as 92 táirge (37%) sna cúig shiopa go léir, bhí sé sin níos airde ná an figiúr inchomparáide 24% (21 earra as 87 earra) a taifeadadh sa suirbhé ó mhí Iúil 2010. Rinneadh anailís ar chiseáin inchomparáide do Tesco, Dunnes Stores agus Superquinn freisin agus aimsíodh gur mhéadaigh an costas ar chiseán “comparáide” sna trí shiopa go léir ó na torthaí ó mhí Iúil 2010.
Agus trácht á dhéanamh aici ar an suirbhé ar phraghsanna agus é a eisiúint, d’aibhsigh an Ghníomhaireacht go bhfuil meaitseáil praghsanna agus tairiscintí speisialta ina ngné den mhargadh earraí grósaeireachta, cé gur aimsigh taighde margaidh na Gníomhaireachta Náisiúnta Tomhaltóirí gur fearr le tomhaltóirí praghsanna ísle laethúla ná tairiscintí speisialta. Ina ainneoin sin, d’fhreagair siopadóirí do phraghsanna atá ag méadú tríd an leas is fearr a bhaint as an gcóras atá ann chun an luach is fearr is féidir a fháil. Mhol an Ghníomhaireacht do thomhaltóirí an raon iomlán roghanna atá ar fáil dóibh a bhreithniú, laistigh de mhiondíoltóirí aonair agus eatarthu araon.
Suirbhé ar Phraghas Ola Téimh Bhaile
Scrúdaigh suirbhé ar ola téimh bhaile, a foilsíodh i mí Mheán Fómhair, na praghsanna a ghearrtar ar fud na tíre le haghaidh 1,000 lítear d’ola téimh bhaile a sholáthar agus a sheachadadh. Bailíodh faisnéis praghsála ó 170 soláthraí ola téimh bhaile ar an lá céanna, ag freastal ar 24 ceantar seachadta ar leith agus aimsíodh go raibh éagsúlacht €80, nó 10%, idir praghsanna.
· Léirigh na torthaí gurbh ionann an meánphraghas ar 1,000 lítear de cheirisín ar fud gach láthair suirbhé sa tír agus €818, nó 0.818c sa lítear, Cáin Bhreisluacha (CBL) san áireamh.
· Mar sin féin, bhí na héagsúlachtaí praghais timpeall an mheáin sin suntasach – d’íocfadh tomhaltóirí in Inis, Contae an Chláir ag ceannach ar an lá céanna den suirbhé €841 ar an meán agus taifeadadh an praghas meánach is ísle (€808) i nDún Dealgan, Contae Lú.
· Go náisiúnta, taifeadadh an praghas is ísle (€770) i nDún Dealgan, Contae Lú agus ba in Inis, Contae an Chláir, a luadh an praghas is airde, áit inar gearradh €850.
· Bhí éagsúlacht praghais €30 nó níos mó i 10 gceantar de na 24 ceantar; thaifead Dún Dealgan, Contae Lú an éagsúlacht is airde laistigh de cheantar le héagsúlacht €70.
Agus an suirbhé á dhéanamh, aimsíodh go raibh soláthraithe níos toilteanaí praghsanna luaite a chur ar fáil gan iarracht a dhéanamh ar dhíolachán a dhéanamh ná a bhíodar i 2010. D’aibhsigh an suirbhé do thomhaltóirí go bhféadfadh coigiltí suntasacha ar chostais téimh bhaile a bheith mar thoradh ar chúpla glao fóin mear agus furasta.
Radharceolaithe – Leibhéil na dTáillí a Ghearrtar agus Taispeáint Praghsanna
I mí Mheán Fómhair, thug an Ghníomhaireacht Náisiúnta Tomhaltóirí faoi shuirbhé náisiúnta ar radharceolaithe, ag imscrúdú leibhéil taispeána praghsanna agus na dtáillí a ghearrtar ar roinnt gnáth-thástálacha súl do chustaiméirí príobháideacha, eadhon gnáth-thástáil súl, tástáil súl chun críche ceadúnas tiomána – Ceadúnas tiomána Grúpa I – Catagóir B) agus tástáil lionsaí tadhaill do chaiteoir céaduaire.
San iomlán, rinneadh teagmháil le 122 radharceolaí trasna 17 láthair éagsúla ar fud na tíre agus, díobh sin, fuarthas faisnéis ó 103 radharceolaí.
· B’ionann an meánphraghas iomlán ar ghnáth-thástáil súl ar fud na réigiún go léir sa tír agus €32. Bhí éagsúlacht idir an meánphraghas de réir ceantair ón bpraghas is ísle de €20 i gceantar Dhún na nGall – Leitir Ceanainn/Bhun Cranncha go dtí an praghas is airde de €45 i gCathair na Gaillimhe, b’ionann sin agus difríocht 125% (€25).
· Taifeadadh an praghas iomlán is airde de €60 i mBaile Átha Cliath 2 agus aimsíodh in dhá chás go gcuirtear tástáil súl shaor in aisce ar fáil, ceann amháin i gceantar Bhaile Átha Cliath 1 agus an ceann eile i gceantar Dhún na nGall – Leitir Ceanainn/Bhun Cranncha.
· Ó 100 praghas luaite a fuarthas, b’ionann an meánphraghas iomlán ar fud na tíre ar thástáil súl chun críche ceadúnas tiomána agus €22. Bhí éagsúlacht idir an meánphraghas de réir ceantair ón bpraghas is ísle de €14 i Lú go dtí an praghas is airde de €30 i gceantar Chathair Chorcaí agus i gceantar Chathair na Gaillimhe.
· San iomlán, taispeánann 62% de radharceolaithe praghsanna (64 radharceolaí as 103 radharceolaí). Bhí éagsúlacht leathan i leibhéal na taispeána praghsanna, ó 90% de radharceolaithe i Loch Garman go 33% i dtrí shuíomh – Cill Chainnigh, Lú agus Baile Átha Cliath – Caisleán Cnucha/Baile Bhlainséir.
Léirigh torthaí an tsuirbhé go bhfuil scóip ag tomhaltóirí airgid a choigilt ach praghsanna a sheiceáil i roinnt radharceolaithe sula ndéanann siad a rogha agus, chomh maith leis sin, gur cheart do thomhaltóirí fiafraí chun fáil amach an bhfuil lascainí ar fáil mar go raibh lascainí lánroghnacha ar fáil i gcúinsí áirithe.
Aturnaetha – Táillí a Ghearrtar agus Infhaighteacht Praghsanna
Rinne an staidéar seo, a rinneadh i mí na Samhna agus i mí na Nollag, suirbhé ar na táillí a ghearrann aturnaetha le haghaidh líon beag gnáthsheirbhísí eadhon idirbheart tíolactha thipiciúil, uacht a dhéanamh agus deonú probháide a bhaint amach. Rinneadh teagmháil le 329 aturnae le ceistneoir ina bhfuil sonraí maidir leis na trí chás neamhchasta a leagtar amach thuas. Fuarthas faisnéis ábhartha ó 65 aturnae, arb ionann é agus ráta freagartha 20% amháin.
Maidir le taispeáint praghsanna, níor chuir ach aturnae amháin as 65 aturnae in iúl go dtaispeántar praghsanna ag a n-áitreabh. Ar na haturnaetha sin a bhfuil láithreáin Ghréasáin acu (36 aturnae), níor chuir aon duine acu in iúl go dtaispeántar faisnéis táillí ar líne. Aimsíodh difríochtaí móra praghsanna sna trí chás sin. Cuirtear CBL agus eisíocaíochtaí bainteacha as áireamh sna táillí dá dtagraítear thíos.
· Do Chás I – Tíolacadh Tipiciúil: ó na 64 praghas luaite san iomlán a fuarthas ó aturnaetha i ndáil le cás ar leith, ba é €1,302 an meántáille náisiúnta a gearradh, ón táille is ísle de €750 (An chuid eile de Chúige Laighean) go dtí an táille is airde de €4,000 (Cúige Connacht/Cúige Uladh), b’ionann sin agus difríocht de €3,250 (433%). [Féach Figiúr 6]
· Do Chás II – Uacht a Dhéanamh: ó na 62 praghas luaite a fuarthas ó aturnaetha i ndáil le cás ar leith, b’ionann an mheántáille ghairmiúil a gearradh agus €119. Ba é €300 an t-uasphraghas sa suirbhé (Baile Átha Cliath agus Cúige Connacht/Uladh) agus b’ionann an íostáille agus €50. Bhí beirt aturnaetha ann freisin a thairg an tseirbhís saor in aisce.
· Do Chás III – Deonú Probháide: ó na 62 praghas luaite a fuarthas ó aturnaetha i ndáil le cás ar leith, ba é €2,767 an mheántáille náisiúnta, ón táille is ísle de €950 (Cúige Mumhan) go dtí an táille is airde (An chuid eile de Chúige Laighean) agus b’ionann sin agus difríocht €5,200 (547%).
Figiúr 6: Tíolacadh – Meántáille, Uastáille, Raon
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D’aibhsigh an suirbhé seo an deacracht do thomhaltóirí praghsanna luaite ar chásanna neamhchasta a fháil agus a chur i gcomparáid i ndáil le seirbhísí coitianta ó aturnaetha agus an éagsúlacht ollmhór sna táillí a ghearrtar orthu. Ar bhonn na dtorthaí, mhol an Ghníomhaireacht do thomhaltóirí a éilíonn seirbhísí dlí liosta a dhéanamh dá riachtanais agus praghsanna luaite a iarraidh bunaithe ar an liosta seo, trí theileafón nó ríomhphost, ó roinnt aturnaetha ina gceantar. Bhí an Ghníomhaireacht i dteagmháil freisin leis an Dlí-Chumann agus d’iarr sí obair leis d’fhonn follasacht praghsanna níos mó a bhaint amach do thomhaltóirí sa réimse seo. Tá an obair ag leanúint ar aghaidh i 2012.
Comparáidí Costas Árachais
Déanann comparáidí costas árachais na Gníomhaireachta comparáid idir praghsanna luaite ó na príomhghnólachtaí árachais agus scrúdaíonn siad roinnt míreanna breise a bhaineann le polasaithe árachóirí freisin. Leagann na comparáidí béim ar na buntáistí atá ag géarsiopadóireacht sula roghnaítear polasaí árachais bhaile, ghluaisteáin nó saoil agus soláthraíonn siad comhairle maidir lenar cheart a mheas agus táirgí árachais á nglacadh amach. I rith 2011, rinne an Ghníomhaireacht trí staidéar árachais.
Árachas Baile
Scrúdaigh an staidéar seo, a foilsíodh i mí Aibreáin, an costas árachais d’ocht bpróifíl éagsúla tomhaltóirí agus d’aimsigh sé difríochtaí suntasacha praghais idir na naoi soláthraí. Cuireadh i gcuimhne tomhaltóirí, áfach, nach ionann an praghas luaite is saoire agus an praghas luaite is fearr i gcónaí agus a chinntiú go gcuirtear san áireamh sa pholasaí roghnaithe na tairbhí agus an clúdach a oireann dá riachtanais.
Chuir an staidéar faisnéis ar fáil freisin ar chlúdach “gach riosca”, ag cur comhairle ar fáil do thomhaltóirí maidir lena chiall agus leis na heisiaimh dhóchúla. Chomhairligh an tuarascáil gur fiú breithniú a dhéanamh ar an tionchar a imreoidh éileamh ar mhír a bhfuil luach réasúnta íseal aici ar a mbónas gan éileamh agus ar a bpréimheanna sa todhchaí agus d’fhéadfaí gur fiú taighde a dhéanamh ar roghanna eile, mar shampla árachas fóin nó ríomhaire glúine.
Chomh maith leis sin, d’aibhsigh an chomparáid chostais an deacracht atá ann do thomhaltóirí a bhfuil éilimh acu le haghaidh damáiste tuile i ndáil le praghsanna luaite athnuachana a iarraidh. Aimsíodh go bhféadfadh sé go bhfuil sainbhróicéirí a dhéileálann le roinnt árachóirí in ann cúnamh agus comhairle a thairiscint i gcás ina bhfuil deacracht ag tomhaltóirí praghsanna luaite a fháil.
Árachas Saoil
Foilsíodh comparáid chostais árachais saoil i mí na Bealtaine. Rinne sé comparáid idir an costas míosúil ar trí pholasaí éagsúla saoil téarma, cosanta morgáiste agus saoil iomláin. Léirigh na torthaí na coigiltí suntasacha arbh fhéidir a dhéanamh, ag brath ar thosca an tomhaltóra. 
Ar fhoilsiú na dtorthaí, tugadh eolas do thomhaltóirí faoin mbuntáiste a bhaineann le polasaithe a athbhreithniú mar thoradh ar athrú ar thosca, mar shampla breith linbh, colscaradh nó athrú poist.
Léirigh an suirbhé go bhféadfaí tuilleadh coigiltí a dhéanamh dá n-éireoidh tomhaltóir as tobac a chaitheamh agus mhol sé gur cheart do thomhaltóirí labhairt lena soláthraí árachais faoi laghduithe ar a bpréimh má staonann siad ó thoitíní ar feadh bliana ar a laghad.
Thug an staidéar dá aire freisin go mbeidh ar thomhaltóirí, i gcás ina n-aistríonn siad go polasaí nua saoil nó cosanta morgáiste, an seanpholasaí a chealú i scríbhinn agus cuireadh i gcuimhne tomhaltóirí gan an seanpholasaí a chealú go dtí go bhfuil an polasaí nua i bhfeidhm.
Árachas Gluaisteáin
Sa staidéar seo, a foilsíodh i mí na Nollag, fuarthas faisnéis faoi chostas ó ocht ngnólacht árachais a bhaineann le seacht bpróifíl tiománaithe. Chuimsigh na próifílí sealbhóir ceadúnais shealbhaigh agus tuismitheoirí a bhfuil mac nó iníon nuacháilithe acu mar thiománaí ainmnithe ar a bpolasaí. D’aimsigh an suirbhé gur féidir le tiománaithe i ngach catagóir coigiltí suntasacha a dhéanamh trí ghéarsiopadóireacht a dhéanamh sula roghnaíonn siad a bpolasaí árachais ghluaisteáin.
D’aimsigh an suirbhé freisin go bhfuil raon ollmhór, ar fud na soláthraithe éagsúla, sna rátaí úis a ghearrtar ar chustaiméirí a íocann a bpréimh trí thráthchodanna. Moladh do thomhaltóirí é sin a thabhairt faoi deara agus géarsiopadóireacht á déanamh acu mar gur féidir leis sin difear a dhéanamh do chostas iomlán an árachais má roghnaítear na híocaíochtaí a leathadh thar bhliain.
Thug an staidéar tuairisc freisin faoi pholasaí gach soláthraí airgeadais i ndáil le “deisitheoirí faofa” a úsáid in aghaidh deisitheora a roghnaíonn an custaiméir. Chomhairligh gach árachóir go bhfuil rogha ag tomhaltóirí a ndeisitheoir féin a úsáid nó gnóthas ó “liosta faofa” an árachóra a úsáid. Mar sin féin, dheimhníodar go gcuirtear teorainneacha i bhfeidhm maidir leis na méideanna a aisíoctar nuair nach bhfuil an deisitheoir ar an bpainéal “faofa” i roinnt cásanna. Moladh do thomhaltóirí téarmaí agus coinníollacha a bpolasaí a athbhreithniú le haghaidh sonraí iomlána.
FAIREACHÁN MARGAIDH
Meáin Shóisialta agus Fóraim Ar Líne
I 2011, lean an Ghníomhaireacht uirthi rianú a dhéanamh ar bhuarthaí, iompar agus eispéiris tomhaltóirí trí anailís chórasach ar mheáin shóisialta agus ar fhóraim ar líne. Is é cuspóir na hoibre seo:
· na réimsí ina ndéantar dochar do thomhaltóirí a shainaithint i bhfíor-am
· faireachán a dhéanamh ar threochtaí laistigh de phríomhréimsí áirithe táirgí/seirbhísí
· gnéithe de chearta tomhaltóirí a shainaithint faoina bhfuil tomhaltóirí trína chéile/neamheolasach. 
Comhlánaíonn an anailís modhanna traidisiúnta um shaincheisteanna buarthaí tomhaltóirí a shainaithint, amhail glaonna líne cabhraí, taighde margaidh agus faireachán ar na meáin, agus is modh úsáideach agus cost-éifeachtúil é le catagóirí táirgí nó seirbhísí ina mbíonn deacracht ag tomhaltóirí a shainaithint.
BEARTAS
An bealach is fearr le hathrú fadtéarmach ar an timpeallacht tomhaltóirí a bhaint amach is ea trí chomhiarrachtaí na dtomhaltóirí féin, na ngnóthas a fhreastalaíonn orthu agus na ndaoine sin atá freagrach as forbairt agus cur i bhfeidhm na mbeart beartais a chuireann iomaíochas agus cóirthrádáil chun cinn.

Chuige sin, leanann an Ghníomhaireacht uirthi caidrimh fhadtéarmacha oibre a fhorbairt le páirtithe leasmhara tábhachtacha amhail an pobal gnó, Ranna Rialtais lena mbaineann, eagraíochtaí ionadaíocha, an AE agus páirtithe eile a oibríonn i réimse na ngnóthaí tomhaltóirí. Leagtar na príomhghníomhaíochtaí amach thíos:
Freagairtí Comhairliúcháin
· An Coimisiún um Rialáil Fuinnimh – Todhchaí an Mhéadraithe Chliste
· An Roinn Comhshaoil, Oidhreachta agus Rialtais Áitiúil – Treoirlínte um Pleanáil Miondíola  
· An Roinn Comhshaoil, Pobail agus Rialtais Áitiúil – Struchtúr na Margaí um Bailiúchán Dramhaíola Tí a Athrú
· An Coimisiún um Rialáil Fuinnimh – Athbhreithniú ar Tharaifí Gáis 2011-2012
· Treoir an Údaráis Náisiúnta Iompair um Rialáil Tacsaithe – Caighdeáin Feithicle do Chabhlach Tacsaithe, Fruilcharranna agus Limisíní 
· An Roinn Iompair – Athbhreithniú ar Rialáil Tacsaithe
· An Coimisiún um Rialáil Fuinnimh – Cosaint Chustaiméirí sa Mhargadh Leictreachais 
· Banc Ceannais – CP49 - Consultation on Impact Metrics for the Supervision of Financial Firms
· Comhairliúchán Choimisiún an AE – Táirgí Infheistíochta Miondíola Pacáistithe (PRIPanna)
· Comhairliúchán Choimisiún an AE – An Treoir um Margaí in Ionstraimí Airgeadais
· Comhairliúchán Choimisiún an AE – An Treoir um Idirghabháil Árachais
· Banc Ceannais - CP54 - Second Consultation on the Review of Consumer Protection Code

Ionadaíocht na Gníomhaireachta Náisiúnta Tomhaltóirí / Láithris Thábhachtacha
· An Comhchoiste um Chomhshaol, Iompar, Cultúr agus Gaeltacht leis an topaic um Sholáthar Uisce a phlé – an Mháirt an 6 Nollaig 2011
· An Ghníomhaireacht Idirnáisiúnta Fuinneamh – Athbhreithniú ar Bheartas Fuinneamh na hÉireann – an 29 Meán Fómhair 2011
· Peirspictíocht an Tomhaltóra maidir leis an Tionscal Árachais Inniu agus Príomh-Dhúshláin don Todhchaí – Institiúid Árachais na hÉireann – an 26 Deireadh Fómhair 2011
· An Roinn Airgeadais – An Grúpa Stiúrtha um Chuimsiú Airgeadais
· An Roinn Airgeadais – An Grúpa Oibre um Chur i bhFeidhm na Straitéise Cuimsithe Airgeadais
· ECFE – An Líonra Idirnáisiúnta um Oideachas Airgeadais
· An Roinn Post, Fiontar agus Nuálaíochta – Foghrúpa Cumarsáide den Ghrúpa Forfheidhmithe Priacalbhunaithe
Colún a Trí: Faisnéis agus Oideachas 
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FAISNÉIS

I 2011, tháinig leathnú ar an raon ábhar ar tugadh aghaidh orthu trí fheachtais feasachta poiblí agus faisnéise. Sa timpeallacht dhúshlánach eacnamaíoch atá ann faoi láthair, ní mór do thomhaltóirí cinntí a dhéanamh gach lá maidir lena gcuid ceannachán agus buiséadaithe, maidir lena gcuid airgid a bhainistiú, maidir le pleanáil ar aghaidh agus maidir leis an méid ba chóir dóibh a dhéanamh má théann rud éigin ar seachrán.

Tá seirbhís faisnéise na Gníomhaireachta ina háit inar féidir le tomhaltóirí treoir agus cúnamh a fháil, ach tá sé ríthábhachtach go bhfuil a fhios ag tomhaltóirí go bhfuil a leithéid de sheirbhís ann agus go bhfuil a fhios acu na nithe ar féidir leis an tseirbhís a dhéanamh dóibh. Tá sé seo mar phríomhchuspóir le feachtais faisnéise na Gníomhaireachta, rudaí a bhí ar siúl sa phreas, ar an raidió, ar an teilifís agus ar líne i 2011.

Bhí fógraíocht teilifíse ar siúl ar feadh cúig seachtaine le linn 2011. Bhí freagra láithreach uirthi agus bhí méadú ar an méid tráchta ar ár láithreáin Ghréasáin go léir. Le linn na trí mhí ina raibh an fhógraíocht teilifíse ar siúl, bhí an meántrácht míosúil ar ár láithreáin Ghréasáin do thomhaltóirí 40% níos airde ná mar a bhí sé i míonna nach raibh aon fhógraíocht teilifíse ar siúl iontu.

I 2011, bhí 980,000 cuairt ar láithreáin Ghréasáin na Gníomhaireachta do thomhaltóirí – agus nuair a thug siad cuairt, fuair tomhaltóirí faisnéis, acmhainn nó uirlis idirghníomhach nó na fíricí iomchuí a d’fhéadfaidís a úsáid chun cinneadh a dhéanamh.

Seo a leanas na príomhthéamaí do na feachtais feasachta poiblí agus chaidrimh phoiblí le linn 2011:

Eanáir: Comparáid idir costas árachais saoil agus na coigiltí a d’fhéadfadh a bheith ar fáil, na roghanna atá ag tomhaltóir a bhfuil méaduithe ar árachas sláinte rompu, feachtas maidir le cuntas bainc a athrú agus an cód athraithe, poiblíocht chun cabhrú le tumshorcóirí uisce lochtacha a rianú, rabhadh maidir le cibearchoireacht, conas déileáil le méaduithe ar rátaí morgáiste.

Feabhra: Suirbhé ar tháillí naíolainne, taighde margaidh – éifeachtúlacht breosla agus rúin airgid don Bhliain Nua, rabhadh do thomhaltóirí atá ag smaoineamh faoi mhorgáistí rianúcháin agus ráta athraithigh a athrú, buiséadú i gcomhair do bhainise.

Márta: Seoladh na treorach “céimeanna babaí”, taighde margaidh – siopadóireacht thart le haghaidh praghsanna níos fearr.

Aibreán: An feachtas “scam savvy”, soláthraí leictreachas a athrú agus coigiltí a bhaint amach, suirbhé ar an gcostas a bhaineann le ceachtanna tiomána, faisnéis do thomhaltóirí a dtáirgtear “margadh” dóibh chun a morgáiste rianúcháin a ghéilleadh, comparáid idir costas árachais tí agus na coigiltí atá ar fáil.

Bealtaine: Leideanna árachais taistil, comparáid idir costas árachais saoil agus na coigiltí atá ar fáil, scileanna airgid a mhúineadh do leanaí.

Meitheamh: Cód cleachtais nua maidir le taispeáint praghsanna fiaclóirí, poiblíocht chun cabhrú le tumshorcóirí uisce lochtacha a rianú, taighde margaidh – camscéim “Microsoft”, costais ghluaisteánaíochta a laghdú.
Iúil: Athrú ar ráta CBL, an féilire pleanála buiséid ‘ar ais ar scoil’, méadú ar ráta an Bhainc Cheannais Eorpaigh, suirbhé grósaera, aincheist mhaoine – í a dhíol, a ghlacadh ar cíos nó a cheannach?, teacht ar airgead thar lear.

Lúnasa: Dúnadh Íocaíochta Tí, taighde margaidh – cumhachtú tomhaltóirí, ar ais ar choláiste, feachtas díola ó dhoras go doras, An Barainneoir.

Meán Fómhair: Taighde margaidh, athrú, riaráistí morgáiste, suirbhé ar phraghsanna ola teasa baile.

Deireadh Fómhair: An féilire pleanála buiséid don Nollaig, foireann uirlisí maidir le gluaisteáin athláimhe, suirbhé ar phraghsanna radharceolaithe, seoladh an áireamháin chaithimh, seoladh comparáidí baincéireachta nua, éilimh thuilte agus árachais. 

Samhain: Laghdú ar ráta úis an Bhainc Cheannais Eorpaigh, feachtas “stronger shopper” don Nollaig, sábháilteacht bréagán, bí sábháilte nuair atá cártaí íocaíochtaí á n-úsáid agat.

Nollaig: Gluaisteáin chlogáilte, laghdú ar ráta úis an Bhainc Cheannais Eorpaigh, athghairm cócaireán gáis, comparáid costais árachais ghluaisteáin agus na coigiltí a d’fhéadfadh a bheith ann, árachas tí um Nollaig, dearbháin bhronntanais.
LÍNE CHABHRACH DO THOMHALTÓIRÍ

I 2011, dhéileáil an Ghníomhaireacht le níos mó ná 63,000 ceist, gearán agus iarratas ar fhaisnéis ó thomhaltóirí agus ó ghnóthais ar raon leathan saincheisteanna. Dhéileáil ár líne chabhrach thiomnaithe le formhór na gceisteanna, agus tá an líne chabhrach ar fáil trí 1890 432432 nó trí 01 4025555.  Fuarthas ceisteanna eile tríd an bpost, trí ríomhphost nó ó chuairteoirí i bpearsa chuig an nGníomhaireacht. 

Figiúr 7: Gníomhaíocht na Líne Cabhrach i 2011

	
	2010*
	2011
	% Athrú

	Glaonna a Freagraíodh
	54,919
	56,567
	+   3%

	Ríomhphoist ar déileáladh leo
	  4,618
	  6,643
	+ 44%


*cuireadh an tseirbhís faisnéise airgeadais phearsanta le líne chabhrach an GNT le héifeacht ón 1 Iúil 2010.

Bhí teagmhálacha tomhaltóirí maidir le saincheisteanna airgeadais phearsanta freagrach as thart ar 17% de na teagmhálacha a rinneadh do líne chabhrach na Gníomhaireachta.

EARNÁLACHA: AIRGEADAS NEAMHPHEARSANTA

Seo a leanas na príomhearnálacha a bhfuarthas ceisteanna nó gearáin ina leith:

Bainteach le Feithiclí - 11.2% 

Áiríodh leis seo fadhbanna le gluaisteáin nua agus le gluaisteáin athláimhe araon, agus bhí fadhbanna le deisiúcháin agus le seirbhísiú freisin. Áiríodh leis freisin fadhbanna le cuideachtaí cíosa gluaisteán agus gearáin faoi thaispeáintí praghsanna do pheitreal agus do dhíosal.

Earraí Leictreacha (TFC) - 9.5% 

Den chuid is mó, áiríodh leis seo fadhbanna le sásanna láimhe fóin phóca, ríomhairí pearsanta agus ríomhairí glúine. Bhain fadhbanna le táirgí lochtacha den chuid is mó.
Seirbhísí Teileachumarsáide - 9.4% 

Bhí fadhbanna le conarthaí fóin phóca, líne talún agus leathanbhanda, mar aon le seirbhísí teilifíse, i gceist anseo.

Éadaí/Coisbheart/Oiriúintí - 8.2% 

Áirítear leis seo fadhbanna le hearraí lochtacha, mar aon le cásanna ina n-athraíonn tomhaltóirí a n-intinn tar éis earraí a cheannach, nuair nach mbíonn cearta ar leith acu sa dlí agus a bhíonn siad ag brath ar bheartas siopa chun freastal ar a n-iarratas. Tá seodra i measc na “n-oiriúintí” atá san áireamh sa chatagóir seo.
Fearais tí - 6% 

Clúdaíonn an chatagóir seo earraí bána amhail cócaireáin, innill níocháin, triomadóirí etc. mar aon le fearais eile a úsáidtear sa bhaile. Den chuid is mó, rinne tomhaltóirí teagmháil linn maidir le fearais a bhí lochtach, ach bhí siad i dteagmháil maidir le saincheisteanna sábháilteachta táirgí freisin.

Maoin agus Cothabháil - 5.3%

I measc na saincheisteanna atá san áireamh anseo, tá fadhbanna le cuideachtaí bainistíochta maoine agus le cuideachtaí bainistíochta dramhaíola, fadhbanna le tógálaithe agus le ceardaithe, mar aon le fadhbanna le táirgí Déan Féin É.

Troscán agus Rothaí - 5%

Clúdaíonn an chatagóir seo gach cineál troscáin tí agus fearastaithe bhoig, gach cineál clúdach urláir agus na hearraí tí neamhleictreacha uile.
Figiúr 8: Catagóirí Táirgí Ard-Mhéide
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EARNÁLACHA: AIRGEADAS PEARSANTA

Tá na príomhearnálacha a bhfuarthas ceisteanna ina leith mar atá leagtha amach i bhFigiúr 9. Tuairiscítear iad seo ar leithligh, toisc nach bhfuil ról forfheidhmithe ag an GNT i seirbhísí airgeadais agus go dtarchuireann sí iad siúd a bhfuil gearáin acu chuig an Ombudsman um Sheirbhísí Airgeadais.

Figiúr 9: Saincheisteanna Airgeadais Phearsanta
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Baincéireacht - 48%   

Áirítear leis seo cuntais reatha, cuntais choigiltis, airgeadra eachtrach, iasachtaí pearsanta, cártaí creidmheasa, morgáistí, scaoileadh cothromais agus muirir bhainc. Tháinig ceisteanna faoi dhá phríomhréimse:

· Iasachtaí/Riaráistí - 24% (Cártaí creidmheasa, morgáistí agus iasachtaí pearsanta)

· Baincéireacht Eile - 24% (Cuntais reatha, cuntais choigiltis, airgeadra eachtrach, scaoileadh cothromais agus muirir bhainc).
LÁITHREÁIN GHRÉASÁIN AGUS NA MEÁIN SHÓISIALTA

D’fhonn éifeachtúlachtaí a bhaint amach i gcás bainistíocht, cothabháil agus óstáil láithreán Gréasáin, rinneadh cinneadh chun dhá láithreán Gréasáin na Gníomhaireachta do thomhaltóirí - consumerconnect.ie agus itsyourmoney.ie - a chumasc i láithreán Gréasáin aonair do thomhaltóirí - www.nca.ie. Ina theannta sin, seachadann an láithreán Gréasáin aonair éifeachtúlachtaí maidir le bainistíocht ríomhphost tomhaltóirí a fhaightear ón láithreán Gréasáin, toisc go seoltar iad trí fhoirm amháin. Ó thaobh an úsáideora de, tá sé níos ciallmhaire láithreán Gréasáin aonair a bheith ann mar gur féidir le tomhaltóirí an fhaisnéis uile a bhfuil ag teastáil uathu maidir le cearta tomhaltóirí, le luach agus le hairgeadas pearsanta a fháil in áit amháin anois. Úsáideann an láithreán Gréasáin nua, www.nca.ie, an t-aitheantóir aonfhoirmeach acmhainne céanna a úsáideadh roimhe i ngach cumarsáid tomhaltóirí i 2010. Dá bhrí sin, ní raibh infheistíocht i “mbranda” nua ag teastáil.

Seoladh an láithreán Gréasáin nua, www.nca.ie, ar an 24 Samhain 2011. Bhí níos mó ná 88,000 cuairt ón dáta sin go dtí deireadh na bliana. Bhí níos mó ná 70,000 cuairt le linn mhí na Nollag amháin, agus bhí cuid mhór de na cuairteanna seo mar thoradh ar fheachtas na Gníomhaireachta don Nollaig “Be a stronger shopper”.

Figiúr 10: Cuairteanna ar an Láithreán Gréasáin
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CONSUMERCONNECT.IE

Roimh chumasc an dá láithreán Gréasáin do thomhaltóirí, bhí níos mó ná 327,000 cuairt ar láithreán Gréasáin na Gníomhaireachta a bhaineann le cearta tomhaltóirí, www.consumerconnect.ie, roimh an 23 Samhain i 2011. Sholáthair an láithreán faisnéis ar raon leathan saincheisteanna a bhaineann le cearta tomhaltóirí agus le luach tomhaltóirí. Chomh maith leis sin, sholáthair an láithreán Gréasáin nuacht suas chun dáta do thomhaltóirí, lena n-áirítear taifead suas chun dáta ar na hathghairmeacha atá bainteach le sábháilteacht táirgí agus feasacháin faisnéise arna n-eisiúint ag an nGníomhaireacht mar chomhlacht atá freagrach as nósanna imeachta Eorpacha maidir le sábháilteacht táirgí in Éirinn. 
Bhí buaiceanna i ngníomhaíocht láithreáin i mí Mheán Fómhair agus i mí Dheireadh Fómhair, ar comhthráth le feachtas feasachta poiblí ar an teilifís. Seo a leanas na 5 réimse is mó éileamh ar láithreán Gréasáin ‘consumerconnect’ i 2011:

· Treoracha faoi dhlíthe tomhaltais

· Faisnéis maidir le hearraí lochtacha

· Conas gearán a dhéanamh

· Quizeanna a bhaineann le cearta tomhaltóirí

· Faisnéis maidir le camscéimeanna, go háirithe “fioscaireacht”.

UIRLIS BHUISÉADAITHE – AN BARAINNEOIR

I mí an Mheithimh, chuir an Ghníomhaireacht catagóir ghluaisteánaíochta lena huirlis bhuiséadaithe teaghlaigh ar líne, “An Barainneoir”. Tugann an chuid nua den Bharainneoir deis d’úsáideoirí comparáid a dhéanamh go tapa idir a gcaiteachas ar mhótarbhreosla agus caiteachas daoine eile a bhfuil patrúin tiomána chomhchosúla acu agus tugann sí comhairle atá praiticiúil agus éasca le cur chun feidhme maidir leis an luach is fearr a bhaint as breosla, as seirbhísiú agus as costais reatha eile ghluaisteán.

Rinneadh catagóirí bunaidh an Bharainneora – earraí grósaera, fuinneamh, fóin phóca agus teilifís agus teileachumarsáide a thabhairt suas chun dáta i mí an Mheithimh freisin chun athruithe i leibhéil phraghsanna óna sheoladh tosaigh i mí an Mhárta 2010 a léiriú. Tógtha le chéile, tá na cúig chatagóir sa Bharainneoir freagrach as níos mó ná trian de ghnáth-eisíocaíochtaí seachtainiúla teaghlaigh agus tá an uirlis deartha chun cur ar chumas tomhaltóirí fíorchoigiltí a bhaint amach sa ghearrthéarma.

ITSYOURMONEY.IE

Le linn 2011, bhí Itsyourmoney.ie ina eochair-acmhainn faisnéise airgeadais phearsanta, agus bhí níos mó ná 517,000 cuairt air sa bhliain go dtí an 23 Samhain.

Sholáthair an láithreán faisnéis ar raon leathan saincheisteanna amhail siopadóireacht thart le haghaidh árachais, cuntas bainc a athrú, roghanna atá á dtairiscint do thomhaltóirí a bhfuil morgáistí rianúcháin acu, aistrithe taiscí faoi athstruchtúrú bainc agus riaráistí morgáiste agus fiachas.

Forbraíodh uirlisí idirghníomhacha nua, lena n-áirítear an féilire pleanála buiséid ‘ar ais ar scoil’, áireamhán nua athraithe ráta morgáiste agus áireamhán caithimh. Tharla sé go raibh na gnéithe idirghníomhacha ar na gnéithe is mó tóir orthu ar an láithreán:
· Bhí níos mó ná 89,000 cuairt ar an áireamhán morgáiste

· Bhí 58,000 cuairt ar an bhféilire pleanála buiséid

· Bhí níos mó ná 36,000 cuairt ar an áireamhán iasachta.

Bhí éileamh go fóill ar fhaisnéis maidir le coigilt agus le hinfheistiú. Amharcadh ar an gcomparáid chostais idir cuntais choigiltis taisce cnapshuime níos mó ná 56,000 uair agus bhí 38,000 cuairt ar fhaisnéis maidir le cuntais choigiltis agus taisce.

Bhain trácht ar itsyourmoney.ie buaiceanna amach i mí Lúnasa, i mí Mheán Fómhair agus i mí Dheireadh Fómhair mar gheall ar fheachtais feasachta poiblí le linn na míonna seo, lena n-áirítear feachtas ar ais ar scoil, feachtas ar ais ar choláiste, feachtas feasachta poiblí ar an teilifís, na comparáidí costais bhaincéireachta nua, an féilire pleanála buiséid do Nollaig agus an t-áireamhán caithimh.

COMPARÁIDÍ COSTAIS BHAINCÉIREACHTA

Mar gheall ar mhiontástáil úsáideoirí i 2010, athfhorbraíodh an chuid a bhaineann le comparáidí costais chun feabhas a chur ar eispéireas na dtomhaltóirí. Cé go raibh na comparáidí costais bhaincéireachta ar cheann de na codanna is mó cuairt ar láithreán Gréasáin itsyourmoney.ie, rinneadh cinneadh chun bogadh ar aghaidh ón bhformáid tháblach agus comparáidí atá idirghníomhach agus a bhaineann láithreach le riachtanais airgeadais ar leith na dtomhaltóirí a chur ar fáil. Is é cuspóir na gcomparáidí costais bhaincéireachta:

· soiléireacht agus trédhearcacht a chur ar fáil do thomhaltóirí ar na costais, na rioscaí agus na tairbhí a bhaineann le táirgí ábhartha

· tomhaltóirí a spreagadh chun siopadóireacht thart trí aird a tharraingt ar choigiltí a d’fhéadfadh a bheith ann/ar mhargaí níos fearr.

I mí Dheireadh Fómhair, sheol an GNT na comparáidí costais bhaincéireachta athfhorbartha idirghníomhacha, rudaí atá go hiomlán neamhchlaon agus éasca le húsáid agus a chuimsíonn faisnéis a thugtar suas chun dáta gach lá oibre tar éis fógra a fháil ó na soláthraithe.

I measc na gcomparáidí sonracha, tá:

· Cuntais Reatha – Pearsanta agus Mac Léinn

· Cártaí Creidmheasa – Pearsanta agus Mac Léinn

· Iasachtaí – Pearsanta agus Mac Léinn

· Cuntais Choigiltis – Gnáthchuntas Coigiltis agus Cuntas Taisce Cnapshuime.

Tá tomhaltóirí in ann a gcuid sonraí féin a chur isteach agus comparáid a dhéanamh idir na roghanna atá is oiriúnaí dá riachtanais anois. Folaíonn na comparáidí méid mór ábhair bhreise, rud a fhágann gur féidir le tomhaltóirí pictiúr iomlán a fháil den táirge a bhfuil spéis acu ann. Mar shampla, tugtar naisc le faisnéis d’úsáideoirí nuair atá comparáid á déanamh acu idir cártaí creidmheasa. Ina measc, tá faisnéis maidir leis an dóigh ar féidir le hiasachtóirí a stair creidmheasa a sheiceáil, ceisteanna ba chóir do dhaoine a chur sula bhfaighidh siad creidmheas, faisnéis chun cártaí creidmheasa a thuiscint agus sonraí maidir le hiarmhéid cárta creidmheasa a aistriú.

Folaíonn na comparáidí cuid a bhaineann le morgáistí den chéad uair freisin. Is féidir le húsáideoirí luach na maoine, an méid morgáiste atá ag teastáil, an téarma morgáiste agus an cineál ráta morgáiste (i.e. Athraitheach, ráta seasta aon bhliana, ráta seasta cúig bliana etc.) a roghnú agus comparáid a dhéanamh idir na torthaí. Mar atá i gcás na gcomparáidí eile, taispeántar gach téarma ábhartha, coinníoll agus costas do gach táirge agus soláthraítear ábhar a bhaineann leis an táirge chun ligean don úsáideoir tuiscint iomlán a bheith acu ar na táirgí a bhfuil comparáid á déanamh acu eatarthu.
LÁITHREÁN GRÉASÁIN CORPARÁIDEACH

Le linn 2010, tugadh an láithreán suas chun dáta ar bhonn leanúnach agus cuireadh taighde nua, acmhainní preasa agus acmhainní do ghnóthais leis chun cabhrú le gnóthais an timpeallacht tomhaltóirí a fheabhsú. Bhain trácht ar an láithreán corparáideach níos mó ná 39,000 cuairt amach i 2011.

NA MEÁIN SHÓISIALTA

I 2011 tháinig athrú ar an dóigh a ndeachaigh tomhaltóirí i dteagmháil leis an nGníomhaireacht trí na meáin shóisialta, go háirithe trí Facebook. Seolann tomhaltóirí ceisteanna tríd an mbealach seo anois, cé go bhfuil sé fós i bhfad níos coitianta ceisteanna a fháil ar an bhfón nó trí ríomhphost. Ina theannta sin, tá faisnéis agus treoir maidir le cearta tomhaltóirí agus le hairgeadas pearsanta á lorg go gníomhach ag roinnt tomhaltóirí trí Facebook seachas trínár láithreáin Ghréasáin féin.

I 2011, reáchtáil an Ghníomhaireacht a céad fheachtas trí úsáid a bhaint as na meáin shóisialta amháin. Ar an 1 Aibreán, tugadh faoin bhfeachtas ‘#scamsavvy’, chun aird a tharraingt ar leitheadúlacht camscéimeanna do thomhaltóirí, go háirithe camscéimeanna ar líne, d’fhonn comhrá a spreagadh agus feasacht a ardú i measc tomhaltóirí faoi chamscéimeanna a bhíonn ar siúl ar na meáin shóisialta agus d’fhonn próifíl na Gníomhaireachta a ardú ar na meáin shóisialta (Facebook, Twitter) agus d’fhonn pobail spéise ar líne a fhorbairt i leith an ábhair.

· Bhí méadú 347% ar líon na ndaoine a bhí i dteagmháil le leathanach Facebook na Gníomhaireachta i gcomparáid leis an mí roimhe

· Chonaic beagán níos lú ná 20,000 duine postálacha na Gníomhaireachta ar Facebook le linn an fheachtais

· Chuir an Ghníomhaireacht tús le faisnéis a roinnt ar twitter ar Lá Amadán Aibreáin ag 9r.n. Faoi 10r.n., bhí ár bhfeachtas #scamsavvy ar an rud is mó plé i Réigiún Bhaile Átha Cliath. Faoi 11r.n. bhí sé ar an rud is mó plé in Éirinn.

A bhuí leis an bhfeachtas, bhí an Ghníomhaireacht in ann comhpháirtíochtaí a chruthú le heagraíochtaí éagsúla ón earnáil phríobháideach agus ón earnáil phoiblí a bhfuil spéis acu i gcamscéimeanna a chomhrac.

OIDEACHAS AIRGEADAIS

Is é sainchúram an GNT sa réimse seo tacú le tomhaltóirí chun na heochairscileanna airgeadais agus an t-eolas airgeadais is gá a fhorbairt ar mhaithe lena gcúinsí airgeadais féin a thuiscint, le haghaidh a thabhairt ar a riachtanais athraitheacha agus le bheith níos cuimsithe go sóisialta trína rannpháirtíocht réamhghníomhach sa mhargadh seirbhísí airgeadais.
CLÁR SAN IONAD OIBRE - MONEY SKILLS FOR LIFE…

Is é is “Money Skills for Life” (MSFL) ann ná tionscnamh de chuid na Gníomhaireachta a chuireann oideachas ar thomhaltóirí maidir lena n-airgeadas pearsanta go díreach san ionad oibre. Tugann an tionscnamh cuireadh do láithreoirí oilte ó phríomhpháirtithe leasmhara sa tionscal seirbhísí airgeadais agus ó ghníomhaireachtaí eile ar Ghrúpa Oibre MSFL
 (oilte agus maoirsithe ag an nGníomhaireacht) chun cur i láthair aon uaire a thabhairt. I 2011, bhain an Ghníomhaireacht triail as clár MSFL ó mhí Feabhra go dtí mí an Mheithimh.

I mí Mheán Fómhair 2011, cuireadh tuarascáil mheasúnachta iomlán ar an gclár i gcrích chun dearcthaí i leith an chláir a thomhas i measc na bpáirtithe leasmhara rannpháirteacha uile (fostóirí, an lucht freastail agus láithreoirí) agus chun an tionchar ar iompraíocht tomhaltóirí a thomhas. A bhuí leis an bhfreagra an-dearfach ón lucht freastail agus leis an spéis i nglacacht amach anseo, mar aon le bainistíocht rathúil an chláir go dtí seo, cuireadh in iúl go mbeadh fiúntas ag baint le leanúint ar aghaidh leis an tionscnamh agus leis an tionscnamh a leathnú ar chuntar go leanfadh páirtithe leasmhara de bheith ag tacú leis. Aithníodh roinnt réimsí le haghaidh tuilleadh forbartha agus tá na nithe seo á gcur chun feidhme faoi láthair. Ina measc, tá athruithe ar an gcur i láthair agus ar an lámhleabhar, agus cúrsa oiliúna creidiúnaithe do láithreoirí nach mór do dhaoine a chur i gcrích go rathúil sula mbeidh siad ina láithreoirí MSFL.
Rollfar an clár amach go hiomlán i 2012, agus tá sé i gceist spéis a ghiniúint sa chlár agus an clár a chur chun cinn sula seolfar é. Ina dhiaidh seo, tabharfar faoi phlean margaíochta chun leanúint de bheith i dteagmháil le fostóirí. Leanfaidh plean margaíochta ar aghaidh le MSFL a chur chun cinn d’fhostóirí tar éis an tseolta oifigiúil agus díreoidh sé ar thrasghearradh fostóirí, lena n-áirítear iad siúd atá san earnáil déantúsaíochta nó san earnáil seirbhísí a bhfuil clár Freagrachta Corparáidí Sóisialta nó seisiún ionduchtaithe struchtúrtha d’fhostaithe i bhfeidhm acu cheana féin. Rachfar i dteagmháil le grúpaí amhail IBEC agus Gnó sa Phobal.

ÁBHAIR ACMHAINNÍ DON IDIRBHLIAIN

Is é is Bí Cliste le do chuid Airgid ann ná clár oideachais atá dírithe ar dhaltaí Idirbhliana sa chóras scoile dara leibhéal. Bhí an clár comhurraithe ag an tSeirbhís Bhuiséadta agus Chomhairle Airgid (“SBCA”) agus ag an nGníomhaireacht faoi chomhaontú trí bliana a chríochnaigh i mí an Mheithimh 2011. Rinneadh píolótú ar an gclár i 2007 agus rolladh é amach de réir a chéile ar bhonn náisiúnta ina dhiaidh sin ó 2008 ar aghaidh.
D’fhostaigh an Ghníomhaireacht agus SBCA comhairleoir seachtrach chun measúnacht a dhéanamh ar an gclár i mí an Mheithimh 2011. San iomlán, ghlac 951 dalta agus 38 scoil páirt sa mheasúnacht, agus bhí 25 múinteoir, 9 bpáirtí leasmhara inmheánacha agus 4 pháirtí leasmhara sheachtracha páirteach inti freisin. Rinneadh taighde i bhfoirm suirbhéanna (ar líne agus poist) agus i bhfoirm agallamh.

Tar éis breithniú a dhéanamh ar na torthaí ón tuarascáil mheasúnachta chuimsitheach i lár na bliana 2011, agus i gcomhairle le SBCA, ar chomhpháirtí sa chlár í, rinneadh cinneadh gan dul ar aghaidh leis an gclár Idirbhliana Bí Cliste le do chuid Airgid don scoilbhliain 2012/13.
Leanfaidh an Ghníomhaireacht ar aghaidh le tacaíocht a thabhairt do chláir oideachais airgeadais do dhaltaí. Leanfaidh an Ghníomhaireacht ar aghaidh le taighde a dhéanamh ar an dóigh ar féidir leis an nGníomhaireacht agus le SBCA araon rannchuidiú a dhéanamh maidir le cláir oideachais agus tá athbhreithniú á dhéanamh acu faoi láthair ar an gcreat nua don Timthriall Sóisearach chun a chinneadh conas is féidir leis an nGníomhaireacht tacaíocht a thabhairt dó. Chomh maith leis sin, leanfaidh an Ghníomhaireacht ar aghaidh le dul i dteagmháil le múinteoirí toisc go gcabhróidh a gcuid ionchuir le heolas a thabhairt d’fhorbairtí amach anseo.

ACMHAINNÍ TEAGAISC DON ARDTEISTIMÉIREACHT FHEIDHMEACH (ATF) – MONEY MATTERS

Leanann an Ghníomhaireacht ar aghaidh le tacaíocht a thabhairt do na modúil airgeadais phearsanta ábhartha atá mar chuid de Chúrsa Oideachais Shóisialta na hArdteistiméireachta Feidhmí trí ábhair acmhainní teagaisc ar a dtugtar “Money Matters” a sholáthar. Sular forbraíodh an leagan is déanaí de ‘Money Matters’, tháinig an Ghníomhaireacht le chéile le grúpa múinteoirí na hArdteistiméireachta Feidhmí i 2011 chun cabhrú leis an gcur chuige amach anseo a mhúnlú. Mar thoradh air seo, cinneadh “carachtair chás-staidéir” a dhréachtú a bhféadfadh dáimh a bheith ag na daltaí leo. A bhuí le roinnt de na bileoga oibre a chomhlánóidh siad, cabhrófar le daltaí scrúdú a dhéanamh ar a gcúrsaí airgeadais féin; cabhróidh bileoga oibre eile leo scrúdú a dhéanamh ar chúrsaí airgeadais a gcarachtar cás-staidéir. Chomh maith leis sin, tugtar pleananna ceachta agus réitigh bhileog oibre do gach múinteoir chun cabhrú leo na ceachtanna a rolladh amach ina ranganna. Seolfar an acmhainn athfhorbartha ‘Money Matters’ ar www.financialeducation.ie i mí Aibreáin 2012.
ACMHAINN OIDEACHAIS AIRGEADAIS DO THUISMITHEOIRÍ NUA

Táirgeadh an acmhainn ‘Céimeanna babaí’ i gcomhairle le príomheagraíochtaí ionadaíocha neamhrialtasacha
 agus soláthraíonn sí an fhaisnéis airgeadais phearsanta riachtanach atá ag teastáil do na trí phríomhchéim de thuismíocht: pleanáil i gcomhair theacht do leanbáin, cúrsaí airgeadais a bhaineann le leanaí a choimeád agus pleanáil i gcomhair thodhchaí do linbh. I mí Feabhra 2011, sheol an Ghníomhaireacht an treoirfhoilseachán “Céimeanna Babaí”, agus bhí sé mar aidhm leis seo oideachas a chur ar thuismitheoirí nua maidir le hairgeadas pearsanta. Scaipeadh cóipeanna den leabhrán ar gach bean le haghaidh clainne in ospidéil mháithreachais ar fud na hÉireann i 2011, agus fuair beagnach 60,000 theaghlach an leabhrán faoi dheireadh na bliana. Le linn 2011, rinneadh measúnacht ar an bhfoilseachán trí shuirbhéanna úsáideoirí agus trí aiseolas a fháil go díreach ó na hospidéil mháithreachais. Ullmhófar tuarascáil mheasúnachta i 2012. Fuarthas aiseolas dearfach go dtí seo agus táthar ag súil go n-atáirgfear an acmhainn seo i 2012.

GNÍOMHAÍOCHT IDIRNÁISIÚNTA 

Ghlac an Ghníomhaireacht páirt sa treoirthionscadal um Litearthacht Airgeadais a Thomhas de chuid Líonra Idirnáisiúnta ECFE ar Oideachas Airgeadais i 2010. Foilsíodh na torthaí ar láithreán Gréasáin ECFE i 2011. Leanann an Ghníomhaireacht ar aghaidh le ról gníomhach a imirt sa Líonra Idirnáisiúnta ar Oideachas Airgeadais agus téann sí i dteagmháil le ECFE agus le Coimisiún an AE maidir le dea-chleachtas oideachais airgeadais.

CUIMSIÚ SÓISIALTA

Tá an Ghníomhaireacht ina chomhalta den Ghrúpa Oibre um Fheidhmiú Straitéise Cuimsithe Airgeadais (faoi chathaoirleacht an Aire Airgeadais), agus tá sí ag obair go dlúth le comhaltaí eile den ghrúpa oibre chun Cuntas Íocaíochta Bunúsach a fhorbairt a bheadh oiriúnach don 20% den daonra nach bhfuil rochtain acu ar chuntas íocaíochta.

FOILSEACHÁIN DO THOMHALTÓIRÍ  

Tar éis bhunú na Gníomhaireachta i 2007, forbraíodh roinnt leabhrán do thomhaltóirí chun faisnéis maidir le hábhair is díol spéise do thomhaltóirí a sholáthar agus chun cur leis an bhfaisnéis atá ar fáil ar láithreáin Ghréasáin na Gníomhaireachta. I 2011, ar aon dul leis an tiomantas atá againn d’éifeachtúlacht agus d’éifeachtúlacht costais, dhírigh an Ghníomhaireacht ar fhorbairt a dhéanamh ar a láithreáin Ghréasáin agus ar a líne chabhrach do thomhaltóirí mar phríomhbhealaí chun faisnéis a chur ar fáil do thomhaltóirí.  Mar chuid d’fhorbairt láithreán Gréasáin ncai.ie, cuireadh ábhar atá sna foilseacháin ar líne. Ina theannta sin, tá na nithe seo a leanas i measc na bhfoilseachán atá ar fáil le híoslódáil ó nca.ie nó atá ar fáil i gcruachóip ar iarratas ón líne chabhrach do thomhaltóirí:

· Treoir faoi Dhlíthe Tomhaltais agus faoi Phraghsanna
· Treoir faoi Shábháilteacht Bhréagán
· Treoir faoi Cheannach Gluaisteáin
· Treoir faoi ‘Céimeanna Babaí’
· Treoir faoin bhFógraíocht agus an Tomhaltóir
· Treoir do Thomhaltóirí faoi Shábháilteacht na nDallóg Fuinneoige.

Mar aon leis na foilseacháin atá liostaithe thuas, priontálann gníomhairí líne cabhrach faisnéis ó láithreán Gréasáin na Gníomhaireachta agus seolann siad an fhaisnéis seo chuig tomhaltóirí nach bhfuil rochtain ar an idirlíon acu. Áirítear leis seo faisnéis maidir leis an Acht um Dhíol Earraí agus Soláthar Seirbhísí, Treoir faoi Shaoire Phacáiste agus an Nós Imeachta um Éilimh Bheaga.
Rialachas Corparáideach

[image: image21.jpg]



Bunaíodh an Ghníomhaireacht Náisiúnta Tomhaltóirí ar an 1 Bealtaine 2007 faoin Acht um Chosaint Tomhaltóirí 2007 agus feidhmíonn sí de réir fhorálacha an Achta sin agus faoi choimirce an Aire Post, Fiontar agus Nuálaíochta. Chuir an Ghníomhaireacht nósanna imeachta i bhfeidhm chun comhlíonadh na gceanglas seo a leanas a áirithiú:

COMHALTAS DEN BHORD

I gcomhréir le hAlt 10 (7) den Acht um Chosaint Tomhaltóirí 2007, chuaigh beirt Chomhaltaí Boird, Inez Bailey Uas. agus An tUas. Nelius Moriarty, ar scor as oifig ar an 30 Aibreán 2011. Cheap an tAire Post, Fiontar agus Nuálaíochta Isolde Goggin Uas. ar an 29 Samhain 2011.

FREASTAL NA GCOMHALTAÍ BOIRD AR CHRUINNITHE BOIRD

	Comhalta Boird
	Cruinnithe ar Freastalaíodh Orthu i 2011

	An tUas. Stephen Costello
	6

	Ann Fitzgerald Uas.
	5

	Inez Bailey Uas. (1)
	2

	Georgina Conroy Uas.
	6

	Marie Dalton Uas. 
	6

	An tUas. Patrick Desmond
	6

	An tUas. Fergus J. Gallagher 
	6

	Isolde Goggin Uas. (2)
	1

	Deirdre McDonnell Uas.
	5

	An tUas. Nelius Moriarty (3)
	2

	An tUas. Robin O’Sullivan
	6

	An tUas. David Pierce 
	5

	An tUas. Edward Shinnick
	6


Bhí 6 chruinniú i 2011. Ní raibh na Comhaltaí Boird seo a leanas ar an mBord don bhliain iomlán:

(1) Chuaigh Inez Bailey Uas. ar scor ar an 30 Aibreán 2011 agus ní raibh sí ina comhalta den Bhord do na ceithre chruinniú eile i 2011.

(2) Ceapadh Isolde Goggin Uas. ar an 29 Samhain 2011 agus ní raibh sí ina comhalta den Bhord don chéad chúig chruinniú den bhliain.

(3) Chuaigh an tUas. Nelius Moriarty ar scor ar an 30 Aibreán 2011 agus ní raibh sé ina chomhalta den Bhord do na ceithre chruinniú eile i 2011.

COMHALTAÍ BOIRD – NOCHTADH LEASANNA
Tá an Ghníomhaireacht ainmnithe mar Chomhlacht Poiblí le héifeacht ón 1 Eanáir, 2009. Cuireadh nósanna imeachta i bhfeidhm chun a áirithiú go gcomhlíonfaí an tAcht um Eitic in Oifigí Poiblí 1995 agus an tAcht um Chaighdeáin in Oifigí Poiblí 2001. Chuir Comhaltaí Boird na Gníomhaireachta ráitis leasa faoi bhráid an Rúnaí agus cuireadh cóipeanna ar fáil do Rúnaí an Choimisiúin ag an gCoimisiún um Chaighdeáin in Oifigí Poiblí. Ina theannta sin, chomhlíon baill foirne na Gníomhaireachta a bhfuil poist ainmnithe acu an dá Acht.

TÁILLÍ AGUS COSTAIS NA STIÚRTHÓIRÍ

	Comhalta Boird
	Táillí
	Costais

	An tUas. Stephen Costello
	€15,360
	€2,757

	Ann Fitzgerald Uas.
	€0
	€637

	Inez Bailey Uas.
	€3,360
	€0

	Georgina Conroy Uas.
	€11,578
	€1,626

	Marie Dalton Uas.
	€11,578
	€2,959

	An tUas. Patrick Desmond
	€11,340
	€1,094

	An tUas. Fergus J Gallagher 
	€11,482
	€0

	Isolde Goggin Uas.
	€0
	€0

	Deirdre McDonnell Uas.
	€11,340
	€3,596

	An tUas. Nelius Moriarty
	€3,156
	€964

	An tUas. Robin O’Sullivan
	€11,340
	€659

	An tUas. David Pierce 
	€11,482
	€287

	An tUas. Edward Shinnick
	€11,340
	€2,540


LUACH SAOTHAIR AN PHRÍOMH-OIFIGIGH FEIDHMIÚCHÁIN 

Ba é tuarastal an Phríomhoifigigh Feidhmiúcháin do 2011 €176,190 agus ba iad a costais €637. Tá pinsean an Phríomhoifigigh Feidhmiúcháin ag teacht leis na teidlíochtaí caighdeánacha sa scéim phinsean leasa shainithe de réir mhúnla na hearnála poiblí.  

OIBLEAGÁIDÍ EILE FAOIN gCÓD CLEACHTAIS UM RIALACHAS COMHLACHTAÍ STÁIT

Leanann an Ghníomhaireacht ar aghaidh le nósanna imeachta a chur i bhfeidhm chun a áirithiú go gcomhlíonfaidh sí forálacha an Chóid Chleachtais um Rialachas Comhlachtaí Stáit.

SAORÁIL FAISNÉISE (SF)

Tá an Ghníomhaireacht clúdaithe ag forálacha na nAchtanna um Shaoráil Faisnéise (SF). Bunaíodh trí cheart reachtúla nua leis na hAchtanna seo:

· An ceart dlíthiúil atá ag gach duine rochtain a fháil ar aon eolas atá i seilbh comhlachtaí poiblí

· An ceart dlíthiúil atá ag gach duine go ndéanfaí eolas oifigiúil maidir leis/léi a leasú nuair atá an t-eolas sin neamhiomlán, mícheart nó míthreorach

· An ceart dlíthiúil atá ag duine go dtabharfaí cúiseanna dó/di maidir le cinntí a rinne comhlacht poiblí a chuaigh i bhfeidhm air/uirthi

AN tACHT SÁBHÁILTEACHTA, SLÁINTE AGUS LEASA, 1989

De réir an Achta Sábháilteachta, Sláinte agus Leasa 2005, d’ullmhaigh an Ghníomhaireacht ráiteas sábháilteachta a chuimsíonn na gnéithe uile a théann i bhfeidhm ar leas ball foirne agus ar leas cuairteoirí.

ÉIFEACHTÚLACHT FUINNIMH

Úsáid Fuinnimh i 2011: Oibríonn an Ghníomhaireacht amach ó 4-5 Bóthar Fhearchair, áit ina ndéantar costais fuinnimh a roinnt idir na tionóntaí agus a ríomh ar bhonn pro rata. I 2011, b’ionann an tomhaltas fuinnimh iomlán don fhoirgneamh agus 568,499 KWh (Leictreachas - 287,260 KWh, Gás - 281,239 KWh).  Ghearr an príomhthionónta táille ar an GNT i leith úsáid 248,547 KWh (Leictreachas - 125,590 KWh, Gás - 122,957 KWh), bunaithe ar áitíocht 43.72% a bhí ag an nGníomhaireacht ar an bhfoirgneamh.  Bhí laghdú 18% ar úsáid fuinnimh an GNT i gcomparáid leis an bhfigiúr do 2010.

Gníomhartha a Rinneadh i 2011: Tá Bóthar Fhearchair 4-5 ag glacadh páirt i bhFeachtas Feasachta Fuinnimh Oifig na nOibreacha Poiblí agus tugadh faoi na tionscnaimh seo a leanas i 2011:
· Tugadh faoi láithreoireacht feasachta fuinnimh don fhoireann

· Suiteáladh ríomhaire córais bhainistíochta foirgnimh a ligeann do rialú ar an láthair ar an sceideal teasa

· Laghdaíodh an sceideal ama teasa

· Cuireadh i gcuimhne don fhoireann trealamh agus soilse oifige a chur as.

Gníomhartha atá Beartaithe do 2012: Leanfaidh an Ghníomhaireacht de bheith páirteach san Fheachtas Feasachta Fuinnimh, agus leanfar ar aghaidh leis na gníomhartha ar tugadh fúthu i 2011 agus déanfar Suirbhé ar Fhuinneamh Lasmuigh d’Uaireanta Oibre.

AN COISTE INIÚCHTA

Cheap Bord na Gníomhaireacht coiste iniúchta i 2007. Is é ról an choiste athbhreithniú agus faireachán a dhéanamh agus comhairle a thabhairt ar stóinseacht agus ar éifeachtacht na socruithe agus ar fheidhmeanna na Gníomhaireachta a bhaineann le rialachas corparáideach, le bainistíocht airgeadais, le bainistíocht rioscaí agus le hiniúchadh inmheánach.

INIÚCHADH INMHEÁNACH

Cheap an Ghníomhaireacht comhairleoirí seachtracha chun gníomhú mar iniúchóir inmheánach agus rinneadh na hiniúchtaí seo a leanas i 2011:

· Córas Rialaithe Airgeadais Inmheánaigh do 2010

· Taisteal agus Cothú

· Rialachas Corparáideach

· Párolla

· Bainistíocht Riosca

· Feasacht Tomhaltóirí (Fógraíocht)

· Córas Íocaíochta Sage

· Córas Rialaithe Airgeadais Inmheánaigh do 2011.

Fuair an Ghníomhaireacht leibhéal dearbhaithe sásúil gur éifeachtúil agus éifeachtach atá an córas rialaithe atá i bhfeidhm do na hiniúchtaí uile. Is é seo an dara leibhéal is airde atá inghnóthaithe.

AN COISTE UM LUACH SAOTHAIR

Cheap Bord na Gníomhaireachta coiste um luach saothair i 2007 chun scrúdú bliantúil a dhéanamh ar fheidhmíocht an Phríomhfheidhmeannaigh ar bhonn bliantúil agus chun critéir feidhmíochta a leagan síos atá comhsheasmhach leis na pleananna corparáideacha. Cuireadh deireadh le scéim dámhachtainí na Gníomhaireachta a bhí bainteach le feidhmíocht i mí Dheireadh Fómhair 2009.

AN CHAIRT DO CHUSTAIMÉIRÍ

Tá Cairt do Chustaiméirí i bhfeidhm ag an nGníomhaireacht. Tá sí ar fáil ar an láithreán Gréasáin corparáideach ag www.nca.ie, agus leagtar amach inti an tiomantas atá ag an nGníomhaireacht do sheirbhís ardchaighdeáin a chur ar fáil dár gcustaiméirí.

BUANORDUITHE

Ghlac an Bord le buanorduithe chun iompar ordúil agus éifeachtach a áirithiú ag cruinnithe Bhord na Gníomhaireachta agus cuireadh iad le chéile de réir mar a ordaítear in Alt 12. (7) den Acht um Chosaint Tomhaltóirí 2007.

AIRGEADAS

Maoinítear an Ghníomhaireacht trí dheontas bliantúil ón Roinn Post, Fiontar agus Nuálaíochta agus ó thobhach a ghearrtar ar an tionscal seirbhísí airgeadais de bharr na bhfeidhmeanna faisnéise agus oideachais airgeadais phearsanta a aistríodh ón mBanc Ceannais. I 2011, ba é deontas na Gníomhaireachta €6.3 milliún agus b’ionann an tobhach agus €3.5 milliún. Ba í an bhliain 2011 an chéad bhliain inar ghearr an Ghníomhaireacht tobhach ar sholáthraithe seirbhísí airgeadais, toisc go raibh éifeacht dhlíthiúil ag aistriú na bhfreagrachtaí ón mBanc Ceannais ón 1 Eanáir 2011 ar aghaidh. 

Gearradh na tobhaigh leis na Rialacháin arna ndéanamh ag an nGníomhaireacht faoi na cumhachtaí a thugtar di le hAlt 24B den Acht um Chosaint Tomhaltóirí 2007 (arna gcur isteach leis an Acht um Athchóiriú an Bhainc Cheannais 2010). Foráiltear sa reachtaíocht lenar aistríodh na feidhmeanna chuig an nGníomhaireacht go bhféadfar socrú a dhéanamh idir an Ghníomhaireacht agus comhlacht forordaithe le haghaidh tobhaigh a bhailiú. Cuireadh socrú den sórt sin i bhfeidhm idir an Ghníomhaireacht agus Banc Ceannais na hÉireann (ar cheann de na comhlachtaí forordaithe é).

Tá cuntais na Gníomhaireachta faoi réir iniúchta ag an Ard-Reachtaire Cuntas agus Ciste agus d’fhormheas an Bord dréacht de na ráitis airgeadais do 2011. Agus é seo á scríobh, taispeántar sna ráitis airgeadais shealadacha neamhiniúchta go raibh caiteachas iarbhír de €7 milliún do ghníomhaíochtaí deontaschuidithe agus de €2.9 milliún do ghníomhaíochtaí tobhachmhaoinithe. Tháinig an tearc-chaiteachas chun cinn mar gheall ar chaiteachas laghdaithe i bhformhór na réimsí oibríochta de bharr na timpeallachta buiséid dúshlánaí atá ann faoi láthair. In Alt 24C den Acht um Chosaint Tomhaltóirí 2007 (arna leasú leis an Acht um Athchóiriú an Bhainc Cheannais 2010), tá foráil do bharrachas / d’easnamh a cheartú in ioncam tobhaigh i mbliain airgeadais, rud trína gcuirtear an barrachas / an t-easnamh san áireamh nuair atá suim an tobhaigh á ríomh don bhliain dár gcionn.
ATHRÚ EAGRAÍOCHTÚIL

Thosaigh an Ghníomhaireacht ag comhlíonadh na bhfeidhmeanna a bhí ag an iarRialtóir Airgeadais (an Banc Ceannais anois) roimhe a bhaineann le faisnéis agus le hoideachas airgeadais phearsanta tomhaltóirí ar bhonn riaracháin i 2010 agus aistríodh na feidhmeanna seo go foirmiúil ar an 1 Eanáir 2011.

Táthar ag leanúint ar aghaidh leis an ullmhúchán do chónascadh na Gníomhaireachta Náisiúnta Tomhaltóirí agus an tÚdarás Iomaíochta. Ceapadh Isolde Goggin Uas. mar Chathaoirleach ar an Údarás Iomaíochta agus mar Chathaoirleach-Ainmnithe ar an Údarás Tomhaltóirí agus Iomaíochta atá beartaithe, le héifeacht ón 1 Deireadh Fómhair 2011. Tá dul chun cinn á dhéanamh ar an gcumasc, ar aon dul leis an reachtaíocht, ag Grúpa Stiúrtha a chuimsíonn an Ghníomhaireacht, an tÚdarás Iomaíochta agus an Roinn. Tá raon grúpaí oibre ag obair ar an gcumasc anois agus tá foireann bhainistíochta i bhfeidhm chun maoirseacht a dhéanamh ar an bpróiseas.  Níor leagadh aon amlíne fhoirmiúil don chónascadh síos, rud atá faoi réir na reachtaíochta atá mar bhonn aige, ach táthar ag súil go gcuirfear an próiseas dlíthiúil i gcrích i lár na bliana 2013.
Aguisíní

 [image: image22.jpg]



Aguisín 1: Gníomhaíochtaí forfheidhmithe a glacadh i 2011

Le linn 2011, ghlac an Ghníomhaireacht 104 gníomhaíocht forfheidhmithe in aghaidh trádálaithe, agus déantar achoimre orthu thíos.

Ciontuithe a d’eascair ó Ionchúisimh a rinne an Ghníomhaireacht: 2
  
· Ghearr an Chúirt fíneáil €1,200 ar an Uas. Oleksandr Tabachuk, ag trádáil mar Sasha Auto Sales and Repairs, Eastát Tionsclaíochta an Bhaile Bháin, Bóthar Thuama, Co. na Gaillimhe (mar gheall ar dhíol gluaisteáin chlogáilte). D’íoc an trádálaí €4,000 le tomhaltóir, ag eascairt as Ordú Cúitimh a bhain an Ghníomhaireacht amach.

Reachtaíocht: An tAcht um Chosaint Tomhaltóirí 2007 (Alt 43 (3)(b)(vii)).
· Gearradh fíneáil €600 ar Tesco Ireland Limited, Teach Gresham, Bóthar na Mara, Dún Laoghaire, Co. Bhaile Átha Cliath. Bronnadh costais de €1,500 + CBL agus speansais de €1,596 ar an nGníomhaireacht.
Reachtaíocht: An tAcht um Chosaint Tomhaltóirí 2007 (Alt 43(2) agus 43(3)(c)) agus Rialacháin na gComhphobal Eorpach (Ceanglas chun Praghsanna Táirgí a Thaispeáint) 2002.
Fógraí Comhlíonta: 34
Mar a fhoráiltear dóibh faoi Alt 75 den Acht um Chosaint Tomhaltóirí 2007.
 
D’eisigh an Ghníomhaireacht 34 Fógra Comhlíonta do ghnóthais a ghearr níos mó airgid ar earraí tomhaltais ná na praghsanna a bhí ar taispeáint, contrártha d’Alt 42 agus d’Alt 43 den Acht um Chosaint Tomhaltóirí 2007.
 
· Rudden Service Station Ltd t/a Londis, Bóthar an Iarnróid, An Cabhán, Co. an Chabháin
· Woodies DIY Ltd t/a Woodies, Bóthar Bhaile Átha Cliath, An Cabhán, Co. an Chabháin
· BV Retail Too Ltd t/a Queally’s Supervalu, Cnoc an Chlochair, Cill Dalua, Co. an Chláir
· Kavanagh Retailing (Éire) Ltd t/a Supervalu, An Clochán Liath, Co. Dhún na nGall
· Kavanagh Retailing (Éire) Ltd t/a Supervalu, Dynawood, Dún na nGall, Co. Dhún na nGall
· AIM Retail Holdings Ltd t/a Iceland, Ionad Bargainstown, Paráid an Chaisleáin Ghlais, An Chúlóg, Baile Átha Cliath 5
· AIM Retail Holdings Ltd t/a Iceland, Ionad na Mailpe, Bóthar na hUaimhe, Baile Átha Cliath 7
· McHugh (Éadan Mór) Ltd t/a Centra, Ionad Siopadóireachta Éadan Mór, Ráth Eanaigh, Baile Átha Cliath 5
· An tUas. John agus an tUas. Edward Glennon t/a Eurospar, Páirc Mhiondíola Gulliver, An Choill Thuaidh, Seantrabh, Baile Átha Cliath 9
· An tUas. John agus an tUas. Edward Glennon t/a Eurospar, Ionad Siopadóireachta Phointe na Sceirí, Bá Uí Cheallaigh, Na Sceirí, Co. Bhaile Átha Cliath
· Aim Cash & Carry Ltd t/a Iceland, Aonad 2 An tSráid Mhór, Fionnghlas, Baile Átha Cliath 11
· Remrock Ltd t/a Superquinn, An tSráid Mhór, Baile Bhlainséir, Baile Átha Cliath 15
· Capital Stores Ltd t/a Eurospar, Ionad Siopadóireachta Bhaile an Hartaigh, Cluain Saileach, Baile Átha Cliath 15
· Tesco Ireland Ltd t/a Tesco Extra, Ionad Siopadóireachta Halla an Chláir, Bóthar Mhullach Íde, Baile Átha Cliath 17
· Tesco Ireland Ltd t/a Tesco, Sráid Urumhan, An tAonach, Co. Thiobraid Árann

· Ladgrove Stores Ltd t/a Moriarty’s Supervalu, Ionad Siopadóireachta Bhaile Phámar, Bóthar Kennelsfort, Baile Phámar, Baile Átha Cliath 20
· Baron Craft Company Ltd t/a Centra Kingswood Heights, Aonad 8 Ionad Siopadóireachta Arda Choill an Rí, Tamhlacht, Baile Átha Cliath 24
· Marié Avonvale Ltd t/a Marié Centra, Bóthar an Teampaill, An Baile Breac, Co. Bhaile Átha Cliath
· R & T Stores Ltd t/a R & T Stores, Mainéar Seabrook, Bóthar an Stáisiúin, Port Mearnóg, Co. Bhaile Átha Cliath
· Brackernagh Ltd t/a Dunnes SuperValu, Breacarnach, Béal Átha na Sluaighe, Co. na Gaillimhe

· Dunnes Stores (Gallaimh) Ltd t/a Dunnes Stores, Cearnóg Éadbhaird, Gaillimh, Co. na Gaillimhe
· Ricadette Ltd t/a Londis Mountbellew, Bóthar Bhéal Átha Ghártha, An Creagán, Co. na Gaillimhe
· Tienda Newsagents Ltd t/a Lynch’s Centra, An tSráid Mhór, Cill Droichid, Co. Chill Dara
· Pauka Park Ltd t/a Mace, Ionad Siopadóireachta an Bhaile Nua, Áth an Choite, Luimneach, Co. Luimnigh
· Michael Francis O’Sullivan Ltd t/a Centra, An tSráid Mhór, An tOspidéal, Co. Luimnigh

· Trimill Ltd t/a Moran’s Eurospar, Sráid an Bhréadúnaigh, Droichead Átha, Co. Lú
· Mariangate Ltd t/a Costcutters, 130 Páirc Mhuire, Droichead Átha, Co. Lú
· Townparks Services (Droichead Átha) Ltd t/a Mace, Ionad Siopadóireachta na nAcraí Glasa, Bóthar na hAscaille, Dún Dealgan, Co. Lú
· GMCL Retail Ltd t/a Londis Plus, Bóthar an Stáisiúin, Caisleán an Bharraigh, Co. Mhaigh Eo
· Hickey’s Pharmacy Ltd t/a Hickeys Pharmacy, Ionad Siopadóireachta na hUaimhe, An Uaimh, Co. na Mí
· Benview Car Sales Ltd t/a Mullen’s Spar, Bóthar Bhun Dobhráin, Sligeach, Co. Shligigh
· Topaz Energy Group Ltd t/a Topaz Restore, Sráid an Mhainéir, Port Láirge, Co. Phort Láirge
· Central Autoparts (Baile Átha Luain) Ltd t/a Central Autoparts, Aonad 4, Ionad Diskin, Oileán Golden, Baile Átha Luain, Co. na hIarmhí
· M 6 Express Service Centre t/a Day Today, Bóthar Thulach Mhór, Cill Bheagáin, Co. na hIarmhí
 
Fógraí Íocaíochta Seasta

Mar a fhoráiltear dóibh faoi Alt 85 den Acht um Chosaint Tomhaltóirí 2007.
D’íoc 57 trádálaí 68 Fógra maidir le hÍocaíochtaí Seasta san iomlán leis an nGníomhaireacht i leith sáruithe ar 4 réimse na reachtaíochta praghsála, is iad sin:

 
(i)
Rialacháin na gComhphobal Eorpach (Ceanglas chun Praghsanna Táirgí a Thaispeáint), 2002
(ii)
An tOrdú chun Praghsanna Miondíola (Deochanna in Áitribh Cheadúnaithe) a Thaispeáint, 1999
(iii)
An tOrdú chun Praghsanna Miondíola (Bia i mBunaíochtaí Lónadóireachta) a Thaispeáint, 1984; agus
(iv)
An tOrdú um Praghsanna agus Tháillí (Ráitis Cháin-Áirithe) 1973.

(i) Sáruithe ar Rialacháin na gComhphobal Eorpach (Ceanglas chun Praghsanna Táirgí a Thaispeáint) 2002

D’íoc 49 trádálaí éagsúil 60 Fógra maidir le hÍocaíochtaí Seasta.
 

· Rudden Service Station Ltd t/a Londis, Bóthar an Iarnróid, An Cabhán, Co. an Chabháin
· An tUas. Niall O’Driscoll t/a JJ O’Driscolls Superstore, Bóthar Bhaile an Locha, Corcaigh, Co. Chorcaí
· Marina Filling Station Ltd t/a Marina Filling Station, An Mhuiríne, Corcaigh, Co. Chorcaí
· Milstreet Motor Factors Ltd t/a Millstreet Motor Factors, The Star Ballroom, Bóthar Mhaigh Chromtha, Baile Shráid an Mhuilinn, Co. Chorcaí
· JB Service Station Ltd, Cill na hOmnaí, Co. Chorcaí
(Líon Iomlán na bhFógraí Íocaíochta Seasta a Eisíodh: 2)

· Kavanagh Retailing (Éire) Ltd t/a Supervalu, Dynawood, Dún na nGall, Co. Dhún na nGall
 (Líon Iomlán na bhFógraí Íocaíochta Seasta a Eisíodh: 2)
· Eason & Son Ltd t/a Easons, An Busáras, Plás Beresford, Baile Átha Cliath 1
· Vencedor Ltd t/a Amika, Ionad Siopadóireachta Shráid Jervis, Sráid Mhuire, Baile Átha Cliath 1
· Vencedor Ltd t/a Amika, Ionad Siopadóireachta Ghleann na Life, Cluain Dolcáin, Baile Átha Cliath 22
· Kerzak Ltd t/a Londis, 47 Sráid Bhagóid Íochtarach, Baile Átha Cliath 2
· McHugh (Éadan Mór) Ltd t/a Centra, Ionad Siopadóireachta Éadan Mór, Ráth Eanaigh, Baile Átha Cliath 5
(Líon Iomlán na bhFógraí Íocaíochta Seasta a Eisíodh: 2) 
· Cambio Investments Ltd t/a Centra, 12 Bóthar na gCloch, Sráid an Mhainéir, Baile Átha Cliath 7
· An tUas. John agus an tUas. Edward Glennon t/a Eurospar, Páirc Mhiondíola Gulliver, An Choill Thuaidh, Seantrabh, Baile Átha Cliath 9
· BLM Stores Ltd t/a Centra, Bóthar na hEaragaile, Droimeanach, Baile Átha Cliath 12
(Líon Iomlán na bhFógraí Íocaíochta Seasta a Eisíodh: 2) 
· Capital Stores Ltd t/a Eurospar, Ionad Siopadóireachta Bhaile an Hartaigh, Cluain Saileach, Baile Átha Cliath 15
· Ladgrove Stores Ltd t/a Moriarty’s Supervalu, Ionad Siopadóireachta Bhaile Phámar, Bóthar Kennelsfort, Baile Phámar, Baile Átha Cliath 20
· Aroma Foods Cash and Carry Ltd t/a Aroma Foods, Ascaill na Creige, Eastát Tionsclaíochta Chluain Dolcáin, Baile Átha Cliath 22
· Tesco Ireland Ltd t/a Tesco, Ionad Siopadóireachta Ghort an Mhuilinn, Baile Brigín, Co. Bhaile Átha Cliath
· Tesco Ireland Ltd t/a Tesco Extra, Eastát Tionsclaíochta Chluain Calga, Bóthar Chúil an tSúdaire, Tulach Mhór, Uíbh Fhaillí

· Tesco Ireland Ltd t/a Tesco, Cearnóg an Inbhir Mhóir, An tInbhear Mór, Co. Chill Mhantáin

· Tesco Ireland Ltd t/a Tesco Express, Cill Chomhghaill, Co. Chill Mhantáin
· Oxtron Ltd t/a Supervalu, Lár Bhaile  Dhomhnach Bat, Domhnach Bat, Co. Bhaile Átha Cliath
· Robert agus Jackie Casey Ltd t/a Supervalu, Bóthar an Stáisiúin, Lusca, Co. Bhaile Átha Cliath
· Dunnes Stores Ireland Company t/a Dunnes Stores, Ionad Siopadóireachta Phort Mearnóg, Port Mearnóg, Co. Bhaile Átha Cliath
· R & T Stores Ltd t/a R & T Stores, Mainéar Seabrook, Port Mearnóg, Co. Bhaile Átha Cliath
· An tUas. John Glennon t/a Eurospar, An tSráid Mhór, An Ros, Co. Bhaile Átha Cliath
· Dunnes Stores t/a Dunnes Stores, Ionad Siopadóireachta na bPailliún, Sord, Co. Bhaile Átha Cliath
· Arrabawn Co-operative Society Ltd t/a Arrabawn Co-operative, An tSráid Trasna, Baile Átha an Rí, Co. na Gaillimhe

· Magicroft Ltd t/a Number 10, 10 Sráid na Céibhe, Cathair na Gaillimhe, Co. na Gaillimhe

· Ricadette Ltd t/a Londis Mountbellew, Bóthar Bhéal Átha Ghártha, An Creagán, Co. na Gaillimhe
· Petrogas Group Ltd t/a Applegreen, Timpeallán Mhaigh Nuad, Cill Droichid, Co. Chill Dara
· An tUas. Raman Bansal t/a Daybreak, Doire an tSoirn, Co. Chill Dara
· D & M (Callainn) Supermarket Ltd t/a D & M Supervalu, An tSráid Mhór, Callainn, Co. Chill Chainnigh (Líon Iomlán na bhFógraí Íocaíochta Seasta a Eisíodh: 2)
· Pauka Park Ltd t/a Mace, Ionad Siopadóireachta an Bhaile Nua, Áth an Choite, Luimneach, Co. Luimnigh
· Michael Francis O’Sullivan Ltd t/a Centra, An tSráid Mhór, An tOspidéal, Co. Luimnigh
· Bennett Oil (Bóthar an Lóid) Ltd t/a Roxboro Service Station, Bóthar Roxboro, Luimneach, Co. Luimnigh
· Brian Fallon Hardware Ltd t/a Brian Fallon Hardware, Bóthar Bhaile Átha Cliath, An Longfort, Co. an Longfoirt (Líon Iomlán na bhFógraí Íocaíochta Seasta a Eisíodh: 2)
· Townparks Services (Droichead Átha) Ltd t/a Mace, Ionad Siopadóireachta na nAcraí Glasa, Bóthar na hAscaille, Dún Dealgan, Co. Lú
· GMCL Retail Ltd t/a Londis Plus, Bóthar an Stáisiúin, Caisleán an Bharraigh, Co. Mhaigh Eo
· Hickeys Pharmacy Ltd t/a Hickeys Pharmacy, Ionad Siopadóireachta na hUaimhe, An Uaimh, Co. na Mí
· Arpen Ltd t/a Kellys Supermarket, The Roadhouse, An Muclach, Tulach Mhór, Co. Uíbh Fhaillí
· An tUas. Christy O’Grady t/a O’Grady’s, Goirtín, Co. Shligigh
· G & K (Sligeach) Ltd t/a Checkout, An Ros, Sligeach, Co. Shligigh
· Empire Retail Ltd t/a Buy Lo, Bóthar Chorcaí, Port Láirge, Co. Phort Láirge
· Topaz Energy Group Ltd t/a Topaz Restore, Sráid an Mhainéir, Port Láirge, Co. Phort Láirge
· Central Autoparts (Baile Átha Luain) Ltd t/a Central Autoparts, Aonad 4 Ionad Diskin, Oileán Golden, Baile Átha Luain, Co. na hIarmhí
· M & M Mulligan Ltd t/a Mulligans Londis, 9 Bóthar Ros Comáin, Baile Átha Luain, Co. na hIarmhí
· M 6 Express Service Centre t/a Day Today, Bóthar Thulach Mhór, Cill Bheagáin, Co. na hIarmhí
· Buckleys Supervalu t/a Buckleys SuperValu, Sráid Austin Friar, An Muileann gCearr, Co. na hIarmhí
· Railway News Ltd t/a Railway News Mace, Aonad 1a Cearnóg Réamainn, Loch Garman, Co. Loch Garman
· Quinns of Baltinglass Ltd t/a Quinns Supermarket (Spar), Bealach Conglais, Co. Chill Mhantáin (Líon Iomlán na bhFógraí Íocaíochta Seasta a Eisíodh: 2)
· Whelan Centra Group Ltd t/a Centra, Bóthar an Teampaill, Na Clocha Liatha, Co. Chill Mhantáin
(ii) Sáruithe ar an Ordú chun Praghsanna Miondíola (Deochanna in Áitribh Cheadúnaithe) a Thaispeáint, 1999
D’íoc seachtar trádálaithe éagsúla 7 bhFógra Íocaíochta Seasta leis an nGníomhaireacht.
 

· The Black Horse Inn 1999 Ltd t/a The Black Horse Inn, 2 Sráid na hEaglaise, An Cabhán, Co. an Chabháin
· Brennans Lane Ltd t/a Brennans Lane, Sráid an Ghairdín, Béal an Átha, Co. Mhaigh Eo
· Abbey Taverns (Sligeach) Ltd t/a The Adelaide, Carrchlós Shráid an Fhíona, Sligeach, Co. Shligigh
· Sixty Something Ltd t/a Flanagans on the Lake, Cé Bhéal an Átha, Béal an Átha, Co. Thiobraid Árann

· An tUas. Marcus Russell t/a The Golden Harp Bar, 35 Sráid an Mhistéalaigh, Cluain Meala, Co. Thiobraid Árann
· Rathcarrick Ltd t/a The Square, 13 Cearnóg an Mhargaidh, Inis Córthaidh, Co. Loch Garman
· RMO Public Houses Ltd t/a South 51 Bar, 51 An Phríomhshráid Theas, Co. Loch Garman
  
(iii) Sáruithe ar an Ordú chun Praghsanna Miondíola (Bia i mBunaíochtaí Lónadóireachta) a Thaispeáint, 1984
Íocadh 1 Fhógra Íocaíochta Seasta leis an nGníomhaireacht.
 
· Powerscourt Hotels Ltd t/a The Westcourt Hotel, 29 Sráid na gCapall, Droichead Átha, Co. Lú
 (iv) Sáruithe ar an Ordú um Praghsanna agus Tháillí (Ráitis Cháin-Áirithe) 1973.
Íocadh 1 Fhógra Íocaíochta Seasta leis an nGníomhaireacht.
 
· Salon Direct Ltd t/a Salon Direct, Aonad 3, Sráid Éadbhaird, Droichead Nua, Co. Chill Dara
 
 Aguisín 2: Miondealú ar fholáirimh RAPEX a bhain le hÉirinn i 2011


[image: image23.emf]
De na 122 cás atá luaite thuas, rinne an Ghníomhaireacht 30 díobh a thionscnamh in Éirinn agus a chur in iúl d’Údaráis Eorpacha. Chuir údaráis sábháilteachta táirgí ó áiteanna eile san AE na cinn eile in iúl. Leagtar na cásanna uile a bhain le hÉirinn amach níos mine san Aguisín seo a leanas.

 Aguisín 3: Táirgí Baolacha a Fuarthas in Éirinn i 2011

Cuireadh 33 táirge baolach a fuarthas in Éirinn in iúl don Choimisiún Eorpach trí Chóras RAPEX. Cuireadh 30 fógra isteach mar a bheith ina Rioscaí tromchúiseacha. Cuireadh 3 Fhógra isteach le haghaidh faisnéise.

	Uimhir Thagartha
	Catagóir
	Táirge
	Cineál Riosca
e.g. Dó, Gortú

	0014-11
	Mótarfheithiclí
	Volvo S80, S60, V70, V60, XC60, XC70, C30, S40, V50
	Dóiteán

	0026-12
	Mótarfheithiclí
	Volvo V70, S80, XC60 agus XC70
	Gortuithe

	0080-11
	Mótarfheithiclí
	Land Rover Discovery 3 agus Range Sports (Múnlaí 2007-2009)
	Dóiteán

	0081-11
	Mótarfheithiclí
	Citroen Picasso
	Gortuithe

	0091-11
	Earraí cúraim leanaí agus Trealamh leanaí
	Bugaí Leanaí “Phil & Ted”
	Gearrthacha, Gortuithe

	0228-11
	Mótarfheithiclí
	Land Rover Defender
	Gortuithe

	0405-11
	Earraí cúraim leanaí agus Trealamh leanaí
	Naíbhearta “OH Baby London”
	Calcadh, Plúchadh

	0446-11
	Mótarfheithiclí
	Volvo V70 & S80
	Gortuithe

	0477-11
	Mótarfheithiclí
	Volvo XC90
	Gortuithe

	0550-11
	Mótarfheithiclí
	Toyota  iQ
	Gortuithe

	0658-11
	Mótarfheithiclí
	Volvo C30,S40,V50
	Gortuithe

	0672-11
	Mótarfheithiclí
	Honda Accord
	Gortuithe

	0765-11
	Mótarfheithiclí
	Citroen C8, Dispatch III
	Gortuithe

	0766-11
	Mótarfheithiclí
	Citroen: Múnlaí C3 & DS3 
	Gortuithe

	0767-11
	Mótarfheithiclí
	Volvo S80, V70, V60, S60
	Gortuithe

	0768-11
	Mótarfheithiclí
	Citroen Relay III
	Gortuithe

	0769-11
	Mótarfheithiclí
	Volvo S80
	Gortuithe

	0796-11
	Cosmaidí
	“Beauty Series”: Tacar Smididh Leanaí
	Ceimiceach

	0901-11
	Fearais leictreacha agus Trealamh leictreach
	Téitheoir Halagaine Kingfisher
	Dónna, Turraing Leictreach

	0902-11
	Earraí maisiúla
	Argos: Cuirtín Dorais Feirbthe  “Hearts”
	Tachtadh

	0935-11
	Mótarfheithiclí
	Citroen C3
	Gortuithe

	0992-11
	Mótarfheithiclí
	Citroen C3
	Gortuithe

	1064-11
	Troscán
	Dallóg Rollóra “Home Innovations“
	Tachtadh

	1076-11
	Mótarfheithiclí
	Volvo: Múnlaí C30, S40, V50 agus C70
	Gortuithe

	1077-11
	Mótarfheithiclí
	Citroen C3
	Gortuithe

	1085-11
	Mótarfheithiclí
	Jaguar X-Type 2.2 Lítear; Díosal
	Gortuithe

	1184-11
	Cosmaidí
	Hashmi Kajal: Línitheoir Súl
	Ceimiceach

	1256-11
	Cosmaidí
	Tacar “Péinte Aghaidhe” do Leanaí
Branda: Chelford
	Ceimiceach

	1297-11
	Mótarfheithiclí
	Toyota Verso
	Gortuithe

	1304-11
	Mótarfheithiclí
	Lexus RX300/RX400h
	Gortuithe


 Le haghaidh Faisnéise

	Uimhir Thagartha
	Catagóir
	Táirge
	Cineál Riosca
e.g. Dó, Gortú

	Info  0061-11
	Mótarfheithiclí
	Volvo C30, S40, V50, C70 agus XC60
	Gortuithe

	Info 0082-11
	Mótarfheithiclí
	Citroen C4
	Gortuithe

	Info  0095-11
	Táirgí Bia Bhréagaigh
	Gallúnach ime “Lollipop”
	Calcadh, Ceimiceach


Aguisín 4: Táirgí Baolacha i mBallstáit eile a fuarthas in Éirinn i 2011

Fuarthas 92 táirge baolach in Éirinn a chuir Ballstáit eile in iúl don Ghníomhaireacht.

	Uimhir Thagartha


	Táirge/Catagóir


	Cineál Riosca
e.g. Dó, Gortú

	0491-06
	Stillman’s Bleach cream
	Ceimiceach

	1399-09
	Stillman’s Freckle Cream
	Ceimiceach

	1742-10
	Feiste ‘camming’ - Dragon Cam 6; Branda: DMM

(trealamh cosanta do dhreapadh)
	Gortuithe

	1811-10
	“PMS Living” Aquarium Light Up Fish Tank
	Dóiteán

	1951-10
	Mercedes-Benz (múnlaí éagsúla)
	Gortuithe

	1960-10
	Leacht Coscán Nissan
	Gortuithe

	1976-10
	Volvo Power Seat S40, V50, S60, XC60
	Gortuithe

	1977-10
	Opel Vivaro: Coscán Láimhe
	Gortuithe

	0011-11
	Honda Jazz
	Gortuithe

	0028-11
	Uaireadóir Fossil
	Ceimiceach

	0096-11
	Toyota Avensis
	Gortuithe

	0097-11
	Toyota Lexus
	Gortuithe

	0106-11
	“Zig Zag” Micro Scooter
	Gortuithe

	0116-11
	Ducati: Gluaisrothar Multistrada
	Gortuithe

	0126-11
	Calor Classic Gas Portable Heater
	Ceimiceach

	0128-11
	Argos Sapphire Stroller
	Gortuithe

	0138-11
	Fáiscíní gaothscátha athsholáthair Belron
	Gortuithe

	0156-11
	Folúchaidéal Breosla Peugeot
	Gortuithe

	0176-11
	Volvo S40, V50 agus C30
	Gortuithe

	0178-11
	"Hashmi Surmi Special Kohl": Táirge smididh súl
	Micribhitheolaíoch, Ceimiceach

	0189-11
	Fiat Punto ABS Wiring
	Dóiteán

	0201-11
	Gloine lámhdhéanta IKEA
	Gortuithe

	0207-11
	Ford Grand C-Max
	Gortuithe

	0216-11
	Toyota Lexus RX300 (Clé-stiúrtha)
	Gortuithe

	0220-11
	Feiste Dhíríochta Optúil (do ghunna macasamhla)
	Damáiste don radharc

	0245-11
	IKEA Forsta coffee tea maker
	Dónna

	0256-11
	Honda Civic Hybrid
	Gortuithe

	0257-11
	Dragon Camming Device: méideanna 4 & 5 (trealamh cosanta dreaptha)
	Gortuithe

	0302-11
	Gluaisrothair Yamaha
	Gortuithe

	0335-11
	Volvo C30, S40 agus V50
	Gortuithe

	0342-11
	Mercedes Benz: Feithicil Citaro (City Bus)
	Gortuithe

	0356-11
	Aonad rialaithe lámhshaor do ghluaisrothar Ducati
	Gortuithe

	0360-11
	"Duck Bath Bag"- Bréagán folctha
	Ceimiceach

	0379-11
	"Flat Fan Heater": Téitheoir Gaothráin Leictreach

Brandaí: Argos agus Homebase
	Dóiteán

	0385-11
	“Delta” Pancake Maker
	Dónna

	0418-11
	Renault Fluence agus Megane
	Gortuithe

	0460-11
	Nissan Navara
	Gortuithe

	0515-11
	Gúnaí ‘Polka Dot’ TK Maxx
	Calcadh

	0516-11
	B&Q Blooma Moon Chair
	Gortuithe

	0517-11
	B&Q Picnic Chair
	Gortuithe

	0535-11
	"Petzl Absorbica energy absorbers" Trealamh cosanta Lanyard (trealamh dreaptha)
	Gortuithe

	0536-11
	“Petzl Scorpio energy absorbers” Trealamh cosanta Lanyard (trealamh dreaptha)
	Gortuithe

	0548-11
	Toyota Prius
	Gortuithe

	0565-11
	Pacáistí ceallraí in-athluchtaithe Hewlett Packard
	Dónna, Dóiteán

	0567-11
	B&Q Rust Converter
	Gortuithe

	0589-11
	Philips Foldable Hairdryer
	Dóiteán

	0593-11
	Flymo Grass Trimmer
	Turraing Leictreach

	0597-11
	Ducati: Gluaisrothair Diavel
	Gortuithe

	0639-11
	Lexus RX400h
	Gortuithe

	0644-11
	“Trust”: Soláthar Cumhachta Ríomhairí Glúine
	Dóiteán

	0646-11
	Renault Master (feithicle tráchtála éadrom)
	Gortuithe

	0669-11
	Opel Movano B (veain)
	Gortuithe

	0678-11
	Opel Astra
	Gortuithe

	0690-11
	“Lovely Neddy” : capall bréagáin
	Ceimiceach

	0694-11
	“Phil & Teds” Table Chair
	Gortuithe

	0699-11
	Kids Sweat Hooded  Top
	Ceimiceach

	0701-11
	Opel Agila A
	Gortuithe

	0703-11
	Beko Frost Free Fridge Freezers
	Dóiteán

	0713-11
	Toyota Yaris
	Gortuithe

	0723-11
	Mótar cuimleoirí gaothscátha do Mazda 3 & Mps
	Gortuithe

	0727-11
	Boots UG Hairdryer
	Gortuithe

	0735-11
	“Rango” Water Cooler
	Turraing Leictreach

	0737-11
	Petzl GriGri 2: Feiste dhreaptha
	Gortuithe

	0754-11
	FIAT Doblo Panorama/Doblo Cargo Instrument Panel
	Gortuithe

	0762-11
	Kawasaki Motorcycle
	Gortuithe

	0779-11
	“Bestseller Name it” Soother Holder
	Tachtadh

	0795-11
	Fiat Ducato
	Gortuithe

	0824-11
	Honda Civic
	Gortuithe

	0825-11
	Gluaisrothair Honda
	Gortuithe

	0829-11
	“MOLI MINI SS TUNIC “Children’s Tunic
	Tachtadh

	0850-11
	BMW 6 Series convertible, F12
	Gortuithe

	0860-11
	“Sealey Power Products” Cordless Lithium-ion Drill Driver 18V 
	Dóiteán

	0868-11
	Córas Taistil Xcursion ag Mothercare (naíchóiste agus suíochán cairr)
	Dónna

	0873-11
	Renault Master III (Veain)
	Gortuithe

	0882-11
	Yamaha: Gluaisrothar FJR (fadhb leictreach)
	Gortuithe

	0883-11
	Yamaha: Gluaisrothar FJR (fadhb le soilse coscán)
	Gortuithe

	0894-11
	BMW 1 series, 5 series, 7 series, X3, X5, X6 le hinneall díosail
	Gortuithe

	0959-11
	InWear Jersey Blouse
	Ceimiceach

	0968-11
	Opel Corsa
	Gortuithe

	0969-11
	Peugeot 508
	Gortuithe

	0970-11
	Renault: Múnlaí Clio & Wind
	Gortuithe

	0977-11
	Carol Light Whitening Soap
	Ceimiceach

	0984-11
	Honda CRZ
	Gortuithe

	1031-11
	Fiat Scudo & Ulysse
	Gortuithe

	1101-11
	Báid “Jeanneau” – múnlaí éagsúla
	Dóiteán

	1125-11
	Gluaisrothar Yamaha VMax
	Gortuithe

	1133-11
	IKEA Busa Children’s folding tent
	Gortuithe

	1140-11
	IKEA Elga Fenstad Wardrobe
	Gortuithe, Gearrthacha

	1193-11
	Aldi Steam Cleaner
	Dónna

	1237-11
	Innill transaim Yamaha
	Dóiteán

	1262-11
	Prestige Toasters
	Turraing Leictreach

	1328-11
	BMW: Múnlaí Éagsúla
	Gortuithe


ag tabhairt tús áite do thomhaltóirí
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Fearais





Feithiclí agus iompar pearsanta





Cúram naíonán agus leanaí








Troscán agus Rothaí








Éadaí / coisbheart








Bréagáin








Earraí leictreonacha / TFC








Cosmaidí agus sciamh





Earraí agus seirbhísí eile





Sábháilteacht Táirgí 2011


 Imscrúduithe 2011 de réir Catagóir Táirgí








Iarratais





Iarratais 2006 - 2011





(Bonn: Gach duine idir 15 – 74 bliain d’aois – 1,000 duine)





Noll-07                   Lún-08        Samh/Noll-08          Meith-09       Samh/Noll-09        Meith-10         Samh-Noll-10        Beal/Meith-11    Samh-11 


 





Neamh-Muiníneach





Muiníneach





(Bonn: Gach duine idir 15 – 74 bliain d’aois le gach táirge/seirbhís-1,000 duine)








Airgead coigilte mar thoradh ar athrú le 12 mhí anuas





Níos mó ná uair amháin le 5 bliana





Sa bhliain atá caite





Soláthraí árachas gluaisteán


Seirbhís soláthair leictreachais


Rochtain idirlín leathanbhanda


Siopadóireacht phríomha earraí grósaera


Teileafón seasta/línte talon


Soláthraí árachas tísiopadóireacht bhreise 


earraí grósaera


soláthraí árachas sláinte


Seirbhís soláthair gháis


*aire – bonn beag








Cúige Chonnacht/Uladh





Cúige Mumhan





An chuid eile de Chúige Laighean





Baile Átha Cliath





Iomlán





Raon





Uasmhéid





Íosmhéid





Meán





Earraí Leictreacha (TFC)�


Éadaí/Coisbheart/Oiriúintí�


Maoin & Cothabháil�


Saincheisteanna Eile





Feithiclí


Seirbhísí Teileachumarsáide


Fearais Tí


Troscán & rothaí








*Scéimeanna Cosanta Taiscí








Saincheisteanna Airgeadais Phearsanta








Tithíocht �Inacmhainne


Baincéireacht


Comhair Chreidmheasa


SCT*


Árachas Sláinte


Fruilcheannach


Árachas Tí


Infheistíochtaí


Árachas Saoil


Iasachtú Airgid


Árachas Gluaisteáin


Eile


Íocaíochtaí


Pinsin


Árachas Taistil





Ean-11    Feabh-11      Már-11     Aib-11      Beal-11    Meith-11      Iúil-11       Lún-11       MF-11         DF-11       Samh-11    Noll-11





nca.ie láithreán nua do thomhaltóirí a seoladh i Samhain 2011








splancscáileán








Iomlán na gcuairteanna Gréasáin





láithreán corparáideach








Cineál Contúirte





Líon








Líon








Catagóir








Gortuithe�


Dóiteán�


Ceimiceach


Tachtadh�


Calcadh�


Dónna�


Turraing Leictreach�


Gearrthacha�


Damáiste don radharc








Mótarfheithiclí�


Fearais Leictreacha�


Earraí cúraim leanaí agus Trealamh leanaí


Cosmaidí�


Trealamh Cosanta�


Bréagáin


Troscán�


Éadaí, Teicstílí agus Faisean�


Ilghnéitheach





Iomlán





Iomlán








� Ní léirítear ach achoimre de thaighde margaidh 2011 na Gníomhaireachta Náisiúnta Tomhaltóirí. Le haghaidh sonraí iomlána, féach http://www.nca.ie/eng/Research_Zone/Reports/


� Tá faisnéis mhionsonraithe ag an Údarás um Shábháilteacht ar Bhóithre ar a láithreán Gréasáin: http://www.rsa.ie/en/RSA/Learner-Drivers/Driver-Training/Car-Training-EDT/


� Ós rud é nach bhfuil beartas aonfhoirme de phraghsáil náisiúnta i siopaí SuperValu, tugadh tuairisc ar dhá láthair d’fhonn ionadaíocht níos cothroime a fháil do na praghsanna ar fáil.


� Comhaltaí: AIB, Banc na hÉireann, Banc Ceannais na hÉireann, An Bord um Fhaisnéis do Shaoránaigh, Citibank Europe Plc., EBS, Institiúid na mBaincéirí, Cónaidhm Árachais na hÉireann, Cuideachta Bheatha na hÉireann, Comhlachas Árachais na hÉireann, Banc Éireannach Náisiúnta, Institiúid Árachais na hÉireann, An Bord Pinsean, Banc Uladh.


� Treoir, One Parent Family agus OPEN
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		Row Labels		Count of Level 1
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		& BOI		1

		& EBS		1

		& FBD		1

		& Genworth		1

		& PTSB		1

		& Ulster Bank		1

		123 .ie		1

		123 Home Insurance		1

		123 Insurance		1

		123 Pet insurance		1

		123.ie		83

		123.ie & 25plus.ie		1

		123.ie Insurance		1

		25plus.ie		2

		25plus.ie / Chartis		1

		25plus.ie/Chartis Insurance Ireland Ltd		1
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		AA Insurance		14
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		AIG		1

		AIG Ireland		1

		Airtricity		1

		AIT insurance		1

		AIT Ireland		1

		Alfa Insurance		1

		ALLSTATE INSURANCE COMPANY		1

		Also FBD		1

		also New Ireland		1

		American Express		1

		Amlin & Yachtsman Euromarine		1

		AMPM		1

		An Post		38

		An Post Artane		1

		An Post Prize Bonds		2

		and AIB		1

		Anglo / EBS		1

		ANSEC CU		1

		Aon - broker in Limerick		1

		Aon Hewitt		1

		Aon Personal		1

		AON Risk Solutions		1

		Apex		1

		Apple		1

		Appolo Gallery		1

		Arachas		2

		Arachas Insurance		2

		Aran Insurance B rokers		1

		ARB		2

		Argos Pet Insurance		1

		Argos Pet Insurance/BDML Connect (Limited)/The Capita Group Plc		1

		Ark Life		1

		Asgard		1

		Assurance Solutions		1

		Assurant Services Ireland		1

		Assurant Services Ireland Ltd.		1

		Assurant Solutions		3

		Audi Finance		1

		Autoline garage		1

		Autolink.ie		1

		Ava Capital Markets Ltd.		1

		Ava Financial Services		1

		Avantis Health		1

		Aviva		86

		Aviva and Cardif Pinnacle		1

		Aviva and VHI		1

		Aviva Health		3

		Aviva Health Ins		1

		Aviva Health Insurance		1

		Aviva Health Insurance / VHI		1

		Aviva home Insurance		1

		Aviva insurance ireland		1

		Aviva Kidd Insurances		1

		Aviva Life and Pensions		1
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		Axa		1

		Axa Insurance		1

		Balbriggan Credit Union		1

		Balbritas Service Station		1

		Bangkok Bank		1

		Bank		1

		Bank of Cyprus		1

		Bank of Ireland		9

		Bank of Montreal		1

		Bank of Scotland (Ireland)		1

		Banque Invik S.A. Payzone cards		1

		Barclaycard		1

		BCP		1

		BCP Asset Management		2

		Benchmark - RSA subsidiary		1

		Benchmark Underwriting		1
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		Best Quote		1

		Best Quote .ie		1

		BHP		1

		Blackhall Financial Services		1

		Blackhurst Finance		1
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		Blue Insurance		2

		Blue Insurance / All Clear Travel Insurance		1
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		BOI		3

		BOI and TSB		1

		Bolands		1

		Bord Gais		1

		Boyle, Golden and O'Mahoney		1

		Boyne Mortgage Co		1

		breakdowncover.ie		1

		Brendan OConnor 8 Cope Street Dublin2		1

		Brennan Insurance		1

		Brian J Pierce Ltd		1

		Bride Hosirizon Securities		1

		Bright Day Finance		1

		Britton Insurance		2

		Britton Insurances		1

		Broker		1

		Broker mortgages.ie		1

		Broker: Culleton Insurance. Insurer : Setanta		1

		Broker: O Reillys		1

		Brownes Garage, Cratloe, Co. Clare		1

		Bucannon Clarke and Wells		1

		Buchanan Clark		1

		Buchanan Clark & Wells		1

		Buchannon Clarke and Wells		1

		Bunclody Credit Union		1

		Byrne & Maguires Dundalk		1

		C&H Capital Finance Ltd		1

		Cabot Financial		7

		Cabot Financial Ireland Ltd		1

		Cabott Financial		1

		Cabra Credit Union		1

		Cabra West Credit Union		1

		Cafnbo Insurance - Underwriter Marsh Scheme Brokers		1

		Caja Madrid, Plaza Del Celenque		1

		Cambian Insurance		1

		Campbell O Connor		1

		Campion Insurance		1

		Campion Insurance Broker		1

		Campion Insurance Brokers		1

		Campion Insurances		1

		Capita Registrars		1

		Cardif Pinacle		1

		Cardif Pinnacle		5

		Cardif Pinnacle/TWG Services		1

		Cardif Pinnicle		1

		Cardiff Pinacle		5

		Carlisle Mortgages		1

		Carole Nash		1

		Carphone Warehouse		1

		Carroll and Kinsella, Churchtown, Dublin 14		1

		Cash Encounters, Florence Road, Bray		1

		Cash Flow		1

		Caspian Investments Incorporated		1

		Castelan		1

		Castelan Insurance		1

		Castlecomer Credit Union		1

		Castlellan Insurance (UK)		1

		Cathedral Credit Union		1

		CEGA		1

		Central Bank		2

		Central Bank List of Financial Advisers		1

		Certis		1

		Certus		5

		Charitis		1

		Chartis		5

		Chartis / It's4women.ie		1

		Chartis Insurance		5

		Chartis Insurance, Competition Authority		1

		Chartiss		2

		Chase Bank		1

		CHC		1

		Chill		1

		Chill Insurance		1

		Chill.ie		3

		CIE Credit Union		1

		CIT Financial		1

		CIT group finance Ireland		1

		City & County Financial		1

		City and County Finance		1

		City finance		1

		City Life		1

		Claremorris Credit Union		1

		Clearys Loss Adjustors - Moanbaun Ltd		1

		Clearys Loss Assessing & Insurance Services		1

		Clerys Loss Assessors		1

		CLI Insurance		1

		click and insure		1

		Clones CU		1

		Clonmaurice CU		1

		Cmr declined to leave info		1

		CNH Capital		2

		CNH Financial Services		1

		CNN Financial Services		1

		Coinstar Money Transfer		1

		Cois Sionna Credit Union Ltd		1

		Combined Insurance		2

		Combined Insurance Company of Europe Ltd		1

		Community Credit Union		1

		Computer Share Services Ltd		1

		Computershare (UK regulated)		1

		Computershare Investor Services		3

		Computershare Services		1

		Construction Industry Federation		1

		Continental Express Money Order		1

		Corcoran Insurance		1

		Cork corporation Government Housing Loan		1

		Corn Market Irish Life		1

		Cornerstone		1

		Cornerstone Finances		1

		Cornerstone Financial		3

		Cornerstone Financial Group		1

		Cornerstone Financial Management		1

		Cornerstone Financial Management Sandyford Dublin 18		1

		Cornerstone Financial Mgmt		1

		Cornmarket		10

		Cornmarket / Midas		1

		Cornmarket Financial Services Ltd		1

		Cornmarket Group Financial Services Ltd.		1

		Cornmarket Insurance		1

		Cornmarket Insurance Broker		1

		Corrib Finance		2

		CPP		7

		CPP / Homecare Insurance		1

		CPP Homecare		1

		CPP Insurance		2

		CPP Phone Cover		1

		CPP Phone Insurance		1

		CPP Phonesafe		1

		CPP Phonesafe Insurance		1

		CPP/Homecare		1

		CPPGroup Plc		1
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		Creation Consumer		1

		Creation Consumer Finance		11

		Creation Finance		8

		Creation Finances, formerly Open and Direct		1
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		credit opel		2

		Credit Uinion		1
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		Culleton Insurance Broker		1

		Culleton Insurance/Setanta		1

		Culleton Insurances		1

		Culletons Insurance Broker, Kilkenny		1

		Culleton's Insurance Kilkenny		1

		Culligan's Insurance		1

		Cunningham Lindsey		1

		Currency Solutions		1

		Currys Whatever happens Coverplan		1

		Custom House Capital		2

		Custom House Capital, Merrion Square, Dublin 2		1

		CWPS		1

		Danica Life		1

		David McDonald mortgage broker		1

		David Pike (Broker)		1

		Davies Stockbrokers		1

		Davy		1

		Davy Stockbrokers		1

		Davys Stockbrokers		1

		De Lage Landen		1

		Deansgrange Motors and VW Bank		1

		Debanams		1

		Debenhams		3

		Debenhams Card		1

		Debrenhams		1

		Debt Advisory Centre		1

		Debtline		1

		debtsireland.com		1

		Declined Insurance		1

		Dentists' Provident Society / Dentists' & General Mutual Benefit Society		1

		Department of Public Enterprise		1

		Dept of Social Protection		1

		Desk Expert		1

		Desk Expert Ltd		1

		DHKN Financial		1

		Did not know who insurance provider is		1

		Did not name insurance company		1

		DoE / Conrmarket		1

		Dolmen		1

		Dolmen Ins Brokers		1

		Dolmen Stockbrokers		2

		Domestic & General Insurance		1

		Domestic and General Insurance		1

		Don Reddin Broker		1

		Doohan Financial Planning		1

		Douglas Credit Union		1

		Drimnagh Credit Union		1

		Drogheda Credit Union		1

		Dublin Bus CU		1

		Dublin City Council		1

		Dublin County Council		1

		Dun Laoghaire Rathdown County Council		1

		Dunboyne & District CU		1

		Dundalk Credit Union		1

		Dunmanway Credit Union		1

		Dunne & Maxwell		1

		Dunne and Maxwell		1

		Dunnes Stores		1

		East Cork Insurances		1

		East Meath Credit Union		1

		Easy Cover		1
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		EBS		6

		EBS & ICS		1

		EBS / PTSB		1

		EBS and AIB		1

		EBS Building Society		1

		EBS Home Insurance		1

		Educational Building Society		1

		Eflow		1

		Eircom		2

		Eircom Credit Union		2

		Elavon		1

		Elevon		1

		Elmes Architects		1

		Enniscorthy Credit Union		1

		Entropay		1
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		Eolas Finance		1

		EP Mooney		1

		Ernie McKay Insurance Intermediary		1

		Erris Credit Union		1

		Europ Assistance		1

		Europ Assitance		1

		Europ Travel Insurance		1

		Europlan insurance		1

		Europlan Insurance (broker ) Prestige (insurer)		1

		Eurospar		1

		Everyday Debt Recovery		1

		Everyday Finance		2

		Everyday Finance Ltd		1

		Everyday Finanical Lmt		1

		Excess Direct		1

		Expression Prepaid MasterCard		1

		Fairview Motors		1

		FBD Insurance		1

		Ferrybank Motors (Newross) / Speedtech Motorsport Ltd		1

		Fex Co Asset Finance Company		1

		Fexco		2

		Fexco Assest Finance Ltd		1

		Fibber McGee's Parnell Street		1

		Finance One		1

		Financial Engineering		1

		Financial Regulator		2

		Fingal County Council		1

		Finsure Home Insurance		1

		First 2 Claim		1

		First Active		2

		First Direct		1

		First Direct (UK)		1

		First Ireland		3

		First Ireland Direct		1

		First National		1

		First National Building Society		3

		First Options		1

		First Trust		1

		Flexi Rent		1

		Flexirent		2

		Flood Maguire & Robertson		1

		Fone Sure		1

		Fonesure		4

		Fonesure Insurance		1

		Fonesure Ltd		1

		Fonesure Phone Insurance		1

		Fonesure.ie		2

		Ford Credit		5

		Ford Finance		3

		Forex Trading		1

		Fort		1

		Foster Finance		1

		Frank Lennon / Aviva		1

		Friends First		8

		Friends First Finance		4

		Frost Insurance / Hickey Clarke & Langan Insurance / Lloyds		1

		Galway City Council		1

		Garda		1

		Garda Credit Union		1

		Gaurdsman		1

		GE Capital		2

		GE Capital Woodchester		1

		GE Money		2

		GE Mortgages		1

		Genworth		14

		Genworth Financial		20

		Genworth Insurance		1

		Getcover.ie		4

		Glenmire Cresit Union, Cork		1

		Glenwood Insurance		1

		Global Reach Securities		1

		GMK Financial Consultants Ltd		1

		GMK Financial Consulting		1

		Goggins Insurance		1

		Goggins Insurance Brokers Ltd		1

		Goldcore		1

		Good bodystock brokers		1

		Goodbody		1

		Goodbody Stockbrokers		2

		Goodbody's		1

		Goodbodys Stockbrokers		1

		Gort Credit Union		1

		Grimes and Woods		1

		Groupama		1

		Guideman		1

		Guinness/Diagio/Ulster Bank		1

		Halifax		3

		Hallbrook Partners / Mansion House Securities		1

		Halligan Insurance		1

		Harris Commercials Long Mile Road		1

		Harvey Norman		1

		Harvey Norman/Creation Consumer Finance		1

		Health Care International		1

		Heavey Insurances Ltd		1

		HFC Bank		1

		Hiberian		1

		Hibernain Aviava		1

		Hibernian		1

		Hifx Intelligent Financial Services		1

		HMV		1

		Holiday Saturday Fund		1

		home care insurance		1

		Home Choice Loans		1

		Home Insurance Ltd		1

		Home Payment ltd		4

		Home Payments		22

		Home Payments Limited		1

		Home Payments Ltd		176

		Home Payments Ltd.		13

		Home Serve Insurance		1

		Homebond		7

		Homebond Corporation		1

		Homebond Insurance Services Ltd		2

		Homeloans		2

		Homeserve		2

		Homeserve / Castelan		1

		Hooper Dolan Insurances		1

		Hospital Saturday Fund		1

		HSC Bank		1

		HSE		1

		HSE / Marsh		1

		HSE Credit Union		1

		Hungrywolves.net		1

		hunston financial planning		1

		ICB		1

		ICS Building Society		1

		IFG / IIB		1

		IIF		1

		Imagine		1

		IMF insurance		1

		IMO Financial Services		1

		Independent Financial Advisor		1

		Inquiring about the charges from all banks		1

		Insurance and Financial Services		1

		Insure.ie		18

		insureforsure.ie		1

		Insurer.ie		1

		Interim Justita		1

		Internation Insurance Company of Hanover		1

		Intrum Justitia		2

		Investec		6

		Investec Bank		2

		Investech		1

		Ion Innovation		1

		IPSO		1

		Ireland Assist House Prospect		1

		Irish Bank Resolution Corporation		1

		Irish Ferries		1

		Irish Life		4

		Irish Life & Permanent Grimes and Woods		1

		Irish Life and Permanent		1

		Irish life and Permanent Ulster Bank		1

		Irish Life Building Society		1

		Irish Mortgage Brokers		2

		Irish Mortgage Brookers		1

		Irish Mortgage Company		1

		Irish Nationwide		1

		Irish Pension Finance Group		1

		Irish Permanent		1

		Irish Rail		1

		Its for women		1

		Its for Women (Chartis)		1

		its4women.ie		3

		its4women.ie / Chartis		1

		its4women.ie/Chartis		1

		itsforwomen.ie		2

		Jardine Lloyd		1

		Jbd Debt Recovery		1

		Jimmy Magee's Motors		1

		JIT		1

		JJ Motors		1

		Joan Reynolds Financial Services		1

		JP Morgan		1

		Just Cover		1

		justcover.ie		1

		Kanturk Credit Union		1

		KBC		1

		Ken Ragen Broker, Naas		1

		Kenco		2

		Kennco		2

		Kenoco		1

		Kerryproperty.ie		1

		Keystone Insurance		1

		Kids& co		1

		Kilcohan Financial Services		1

		Kilkenny Co.Co		1

		Killarney Credit Union		1

		Kilnamanagh Credit Union		1

		Kingscourt Credit Union		1

		Kitchen Amore		1

		Know How Insurance		2

		Knowhow (Dixons/Currys)		1

		LA brokers		2

		LCMS, Kells		1

		Leahy Investments		1

		Leeds Bank		1

		Leeds Bldg Soc		1

		Leisure Insure UK		1

		Liberty Life		1

		Liberty Reserve		1

		LIC Housing Finance		1

		Life Association of Ireland		1

		Life line insurance-New Technology Insurance (NTI).		1

		Lifeline		3

		Lifeline Digital		1

		Lifeline Insurance		2

		Lifeline phone insurance through CPW		1

		Lisduggan Credit Union		1

		Littlewoods		8

		Littlewoods Ireland		1

		Lloyds		1

		Lloyds Bank UK		1

		Lloyds Insurance		2

		Lombard		39

		Lombard & Ulster		6

		Lombard and Ulster		3

		Lombard Direct		1

		Lombard Finance		1

		Lombard Ireland		1

		Lombard Ireland Finance		1

		Lombard Ireland Ltd		1

		Lombards		1

		Lompard and Ulster		1

		Lyons Financial Services		1

		M & C Financial Services		1

		MABS		1

		Macroom/Ballincollig Credit Union		1

		Mapfre		2

		Mapfre Asistencia		1

		Mapfre Assistance		1

		Maprfe Asistencia		1

		Marlboro Trust Limited		1

		Marlborough Trust		1

		Marsh Insurance on behalf of Friends First		1

		Mason Financial Services		1

		Mastercard		1

		Mastercredit and Cabot Financial		1

		MBNA		3

		MC Properties		1

		McCarthy Insurance		2

		McCarthy Insurance Broker / Aviva		1

		McCarthy Insurance Group		1

		McCormack Hooper Dolan Insurances Limited		1

		McCorrd Financial Planning / Investec		1

		MCL Insurance Services		1

		McMahon Financial Services		1

		Mercer		5

		Mercury Insurance Company		1

		Mercury Wealth Management		1

		mercy wealth		1

		Merrion Capital		1

		Merrion Fleet Management		1

		Meteor		2

		Michael Henchey		1

		Mitsibishi Motor Credit		1

		Monasterevin Motors Ltd		1

		Mondial		2

		Mondial Assistance		2

		mondial-assistance.ie		1

		Money Village, Swords		1

		Moneygram		1

		Moneysupermarket.com		1

		Monty Plunkett		1

		Morris's catalogue		1

		Morrows		1

		Mortgages Direct		2

		Motor Tax Office		1

		Muldowney Property Services		1

		Muldowney/IDP		1

		Multitrip.com		2

		Munster Group		1

		Munster Group / Willis		1

		Munster Group Insurance Brokers		1

		Munster Insurance		1

		Munster Insurance & Financial Ltd		1

		Murphy and Gunn		1

		Murray Nolan		1

		NA		1

		NAMA		1

		National Irish Bank		1

		National Mortgage Services Limited Broker		1

		Nationwide Building Society		1

		Nationwide Building Society (UJK)		1

		Nationwide UK Building Society		1

		Navan Credit Union		1

		NCB		1

		Nedax Financial Consulting Team Lmt		1

		Nenagh Credit Union		1

		Nerw Ross Credit Union		1

		New Ireland		1

		New Ross Credit Union		1

		New Technology Insurance		4

		Newbridge Credit Union		5

		Newmarket CU		1

		NIB (Mullingar)		1

		Nisbets Catering Equipment		1

		Nissan Credit		1

		Nissan Finance		1

		Nissan Garage, Dublin Road, Bray, Co. Wicklow		1

		No nonsence		1

		No Nonsence Insurance(FBD)		1

		No Nonsense		2

		No nonsense.ie		1

		NoNonse.ie		1

		nononsense.ie		2

		NoNonsense.ie (trading as FBD)		1

		Not Given		2

		Not known		2

		Novae Synicate		1

		Now Chartis		1

		now Phoenix Ireland		1

		Nua Homeloans		3

		Nurses Car Insurance		1

		O Learys Insurance		1

		O2		1

		O2 Money		1

		O2 Money Card		1

		Oamps		1

		O'Byrne Insurances Limited Advanced Financial Solutions		1

		O'Hurley Blair Irwin		1

		Oliver Murphy Insurance		1

		Olympia Theatre		1

		Olympic Car Sales		2

		Olympic cars		1

		Olympic Motors		1

		O'Mahoney Walsh Property Partners		1

		O'Malley Scanlon Insurance Brokers Ltd		1

		One Claims Ltd / R A Claims		1

		One Direct		2

		Opel Finance		1

		Orca Financial		1

		Oriel Ltd.		1

		O'Rourke Financial Services		1

		OSG		1

		OSG Business Solutions		2

		OSG Ireland		1

		OSG. Outsource Services Group Limited		1

		Oxendales		2

		P Muldowney Financial Services		1

		Padraig McInerney		1

		Pair Insurance		1

		Park Christmas Savings, Clonlea, Co. Meath		1

		Pat Britton		1

		pat britton brokers		1

		Payday (UK)		1

		Paypal		1

		payzone		1

		Payzone Money		1

		Payzone/Mastercard		1

		PC Performance/Coverplan		1

		Pc World		1

		Pembroke Insurance		1

		Penco Insurance		1

		Penny Club		1

		Pet Insure		1

		Petinsurance.ie		1

		Petinsure		1

		petinsure.ie		4

		Pheonix Insurance		1

		Pheonix Ireland		1

		Phibsborough Credit Union		1

		Philip O Reilly Insurance Ageny		1

		Phoenix		2

		Phoenix Life		1

		Phone Cover		3

		Phone Sure		1

		Phoneix Insurance / Combined Insurance.		1

		Phonesafe Insurance CPP		1

		Phonesure		1

		Pier Insurance		3

		Pier Insurance Managed Services		1

		Pinnacle insurance		1

		Pioneer Marketing Devices Ltd. UK		1

		PN mortgages		1

		Portlaois CU		1

		Post Office		1

		Powerhouse Corporation Finance		1

		Practical Finance		1

		Premier Guarantee		2

		Premium Credit		2

		Prestige		4

		Prestige Insurance		2

		Prestige Underwriting Services		1

		Prestigue		1

		Private Banking		1

		Provident		10

		Provident Financial		1

		Provident Personal Credit		2

		Provident Personal Credit Loan		1

		Provideo Financial		1

		PSP		1

		PTSB		2

		Qualified Recommeded Overseas Pension		1

		Quilter Ireland		1

		Quinn		1

		Quinn Direct		1

		Quinn Direct house insurance		1

		Quote Devil		1

		Quote Devil Limited		1

		Quote Direct Insurance		1

		quotedevil		1

		Quotedevil.ie		1

		Quoteme.ie		4

		Quotney.ie		1

		R&P Credit		1

		Rainey Gibson T/A Top Quote		1

		Ratoath Post Office		1

		Rea Mortgages		2

		Reliance Asset Management		1

		Revenue		2

		Revenue Comms		1

		Ria Financial Services Ltd.		1

		Rialto CU		1

		Right Way Insurance		1

		Rightway Insurance		1

		RMA		1

		Roberts and Lowe		1

		Ron Nolan & Associates 7 Onward Close Portmarnock		1

		Royal Liver		2

		RSA		2

		RSA Group		1

		Ryan & Riordan Insurances Limited		1

		Ryanair		2

		Sage		1

		Saint Andrews Insurance		1

		Santan day credit card company		1

		Santander		1

		Santander UK		1

		Scottish Friend now Scottish Legal		1

		Scottish Legal Life		1

		Senior Money Ireland		1

		Seniors Money		4

		Setanta		2

		Setanta Insurance		1

		Shannon Credit Services		1

		Sharewatch		3

		Sharewatch Limited / ODL		1

		Sheridan Insurance		1

		Sherry Fitzgerald		1

		Shop Direct Ireland Limited t/a Littlewoods Ireland		1

		SIPTU		2

		Skoda Insurance		1

		Sky		1

		Sligo County Council		1

		Sligo Financial Services		1

		Solicitor		1

		Solicitors		1

		Southcoast Television		1

		Springboard		2

		Springboard Mortgages		1

		Springboard Mortgages Limited		1

		Springbooard Mortgages		1

		St Ailbes Credit Union Limited		1

		St Andrews		1

		St Andrews Insurance		1

		St Raphael (Garda) Credit Union		1

		Stark Mortgages		1

		start mortgages		2

		Stay life mobile provided by vodafone		1

		Stena		1

		Stepaside		1

		Stepstone		1

		Stepstone Mortgage Funding Ltd		1

		Stepstone Mortgages		1

		Sterling		1

		Sterling Insurance		1

		Sterling Insurance UK		1

		Sterling Life		1

		Stirling Insurance		1

		Stuart Insurance		1

		Stuarts Insurance		1

		Swirl Master Card		1

		Swirl Prepaid Credit Card		1

		Swis Finance Research		1

		Talisman Finance		1

		TD Waterhouse		1

		Telefonica O2		1

		Tesco Car Insurance		1

		Tesco Credit Card		1

		Tesco Dunord Drogheda		1

		Tesco Insurance		1

		Tesco, Maynooth		1

		test		1

		The AA		2

		The AA (Chartis)		1

		The AA Insurance		1

		The Central Bank of Ireland		1

		The Insurance Company		1

		The London Victoria Friendly Society		1

		The Prison Service CU		1

		Thomas J Murphy Brokers		1

		Thomastown Credit Union, Kilkenny		1

		Thornton & Partners Loss Adjusters		1

		Thornton and Partners		1

		Thornton Loss Adjustors		1

		Thorntons		1

		TICN Investment Club Network		1

		Tipperary Credit Union		1

		TK Maxx		1

		Tokio Marine Insurance		1

		Top Quote		2

		Topquote Direct		1

		Tower Insurance Company		1

		Toyota Finance		1

		Traders Financial Advisors / Invesco		1

		Trailfinders Insurance		1

		Travelers Insurance via Insure.ie		1

		Traveller Insurance		1

		Travers Insurance		1

		Triton		1

		Triton credit services		1

		TSB Finance		1

		Tuam Credit Union		2

		Tullamore CU		1

		TWA		1

		TWD Services (for Mortgage Protection Insurance)		1

		TWG		2

		TWG Service Ltd		1

		TWG Services		2

		TWG Services Ltd		2

		TWG Services Ltd (UK)		1

		TWG Services Ltd.		1

		Ulster		1

		Ulster Bank		16

		Ulster Bank Home Insurance		1

		Ulster Bank Insurance, Cunningham Lindsey Loss Adjusters		1

		Ulster Bank Nothern Ireland		1

		Ulster Insurance		1

		Unknown		6

		Unknown by caller		1

		UPC		1

		V.H.I		1

		Various		1

		Velos		1

		VHI		308

		VHI / An Post		1

		VHI / Aviva		2

		VHI and HSF		1

		VHI Health Insurance Ireland, Dental Insurance,		1

		Vhi Healthcare		1

		VHI Insurance		2

		VHI Multitrip		1

		VHI TRAVEL		1

		Visa		1

		Vodafone		4

		Vodafone handset Insurance		1

		Vodafone Insurance		1

		Vodafone Insurance / ACE Insurance		1

		Vodafone Shares		1

		Vodafone Stay Mobile Insurance		1

		Vodaphones		1

		Vodfone ACE Insurance		1

		Volksbank		1

		Volkswagen		1

		Volkswagen Bank		1

		Volkswagen Bank GmbH		1

		Volkswagon Bank		1

		Volkswagon Finance		1

		Volkswagon Ireland		2

		VW Bank		3

		Warwick Ventures		1

		Waterford City Council		1

		Waterford Credit Union		2

		Waterford CU		3

		Watson Wyatt		1

		WD O'Brien Insurances		1

		Wealth Options Ltd.		1

		WebSponsors.org		1

		Western Union		2

		Western Union / alibaba.com		1

		WHD Insurance Brokers		1

		Windsor Motors		1

		Woodchester		2

		Woodchester Finance		2

		Wrightway		2

		Wrightway Insurance		3

		www.123.ie		2

		www.petinsurance.ie		1

		XS Direct 1 Merrion Place Dublin 2		1

		Yachtsman Euro Marine Services		1

		Zurich		3

		(blank)		7399

		Zurich Insurance		1

		Grand Total		9539
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BEOutput

		Id		Level 1		Level 2		Level 3		Level 4		ListofContacts_Banking		ListofContacts_Insurance		ListofContacts_Other

		7750		Affordable Housing		Local authority loan		Mortgage Protection Insurance		Shopping around						Fingal County Council

		9397		Affordable Housing		Other

		9398		Affordable Housing		Local authority loan		Mortgage Protection Insurance		Trying to make a claim						Cork corporation Government Housing Loan

		11126		Affordable Housing		Local authority loan		Mortgage declined		Other						Kilkenny Co.Co

		492		Banking		Mortgages		Customer service		Poor service

		948		Banking		Personal loans		Information

		1075		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		1255		Banking		Mortgages		Information				ICS Building Society				BOI

		2064		Banking		Credit cards		Information		Other		Ulster Bank Ireland Limited

		2477		Banking		Personal loans		Interest rates		Variable rate		GE Money (Not credit cards or store cards)

		3101		Banking		Mortgages		Information		Problems		Ulster Bank Ireland Limited

		3136		Banking		Credit cards		Government stamp duty		Charged twice in one year		GE Money (Santander) Credit cards & Store cards

		4369		Banking		Mortgages		Information on interest rates		Problems		Bank of Ireland

		4437		Banking		Other						Bank of Scotland (Ireland)

		4511		Banking		Mortgages		Fixed interest rate mortgage		Other		Ulster Bank Ireland Limited

		4640		Banking		Current account		Mistakes made on account		Other		EBS

		4659		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Permanent TSB

		4716		Banking		Current account		Other				Bank of Ireland

		4717		Banking		Current account		Account switching		Problems?		Ulster Bank Ireland Limited				Bank

		4718		Banking		Personal loans		Interest rates		APR		Bank of Ireland

		4720		Banking		Personal loans		Information				Bank of Scotland (Ireland)

		4721		Banking		Mortgages		Mortgage Protection Insurance		Trying to make a claim

		4730		Banking		Credit cards		Statements		Costs		Bank of Ireland

		4737		Banking		Credit cards		Information		Other		MBNA

		4738		Banking		Credit cards		Information		Other		MBNA

		4739		Banking		Current account		Misleading information		Other		Anglo Irish Bank Corporation plc

		4740		Banking		Personal loans		Payment Protection insurance		Trying to make a claim		Permanent TSB

		4741		Banking		Current account		Shopping around		Cost comparisons

		4742		Banking		Mortgages		Fixed interest rate mortgage		Fixed rate penalty

		4743		Banking		Mortgages		Mortgage Protection Insurance		Problems		Allied Irish Banks plc.

		4751		Banking		Current account		Other

		4752		Banking		Mortgages		Information				Start Mortgages Ltd

		4754		Banking		Personal loans		Terms and conditions		Other		Permanent TSB

		4755		Banking		Mortgages		Endowment mortgage		Poor return						Phoenix

		4760		Banking								ACC Bank plc

		4763		Banking		Mortgages		Charges and fees		Did not receive information		IIB Homeloans/ IIB Bank

		4766		Banking		Savings accounts		How to open an a/c		Problems		Ulster Bank Ireland Limited

		4767		Banking

		4770		Banking		Personal loans		ICB report		Other		Bank of Scotland (Ireland)

		4771		Banking		Mortgages		Terms and conditions		Other		EBS

		4779		Banking		Personal loans		Personal guarantees		Problems		Allied Irish Banks plc.

		4780		Banking								Allied Irish Banks plc.

		4784		Banking		Credit cards		Government stamp duty		Letter of closure		Halifax

		4787		Banking		Credit cards		Charges		Late payment fees		MBNA

		4788		Banking		Current account		Making withdrawals		Problems		Bank of Ireland

		4790		Banking		Credit cards		Using card outside of euro zone		Other		Bank of Ireland				EBS / PTSB

		4792		Banking		Personal loans		Interest rates		Change of rate		Allied Irish Banks plc.

		4793		Banking		Mortgages		Mortgage Protection Insurance		Other				Hibernian General Insurance Limted

		4794		Banking		Current account		ATM		Disputed transaction		Ulster Bank Ireland Limited

		4797		Banking		Credit cards		Terms and conditions		Problems		Ulster Bank Ireland Limited

		4799		Banking		Credit cards		Other				Halifax

		4802		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		4803		Banking		Personal loans		Other				GE Money (Not credit cards or store cards)

		4807		Banking		Other						ACC Bank plc		New Ireland Assurance Company plc

		4809		Banking		Mortgages		Tracker mortgage		Other		Allied Irish Banks plc.

		4812		Banking		Mortgages		Other

		4813		Banking		Credit cards		Information

		4814		Banking		Mortgages		In arrears		Information request		Irish Nationwide Building Society

		4815		Banking		Personal loans		Interest rates		Variable rate		GE Money (Not credit cards or store cards)

		4820		Banking		Personal loans		Payment Protection insurance		Problems?		Bank of Ireland

		4823		Banking		Mortgages		Mortgage Protection Insurance		Trying to make a claim						First Active

		4827		Banking		Mortgages		Endowment mortgage		Poor return

		4829		Banking		Mortgages		Endowment mortgage		Poor return		EBS

		4832		Banking		Credit cards		Withdrawal of service		Other		Halifax

		4835		Banking		Other						Ulster Bank Ireland Limited

		4836		Banking		Mortgages		Terms and conditions		Other		ICS Building Society

		4838		Banking		Personal loans		Term of loan		Change to length of loan		GE Money (Not credit cards or store cards)

		4841		Banking		Mortgages		Information on interest rates		Problems

		4842		Banking		Current account		How to open an a/c				Permanent TSB

		4843		Banking		Mortgages		Information on interest rates		Other

		4844		Banking		Current account		Overdrafts		Other		Ulster Bank Ireland Limited

		4847		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Permanent TSB

		4848		Banking		Savings accounts		How to open an a/c

		4855		Banking		Savings accounts		Interest		Other

		4856		Banking		Mortgages		Tracker mortgage		Other		First Active

		4859		Banking		Mortgages		Tracker mortgage		I want to change terms		Ulster Bank Ireland Limited

		4860		Banking		Current account		ATM		Disputed transaction		Bank of Ireland

		4862		Banking		Mortgages		Charges and fees		Other		Allied Irish Banks plc.

		4863		Banking		Credit cards		Charges		Cash advance fees		Bank of Ireland

		4865		Banking		Current account		Joint account		AML		Allied Irish Banks plc.

		4866		Banking		Personal loans		Payment Protection insurance		Problems?		Bank of Ireland

		4867		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		4869		Banking		Mortgages		Customer service		Poor service						Waterford City Council

		4870		Banking		Mortgages		In arrears		Dificulty dealing with LA		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		4874		Banking		Mortgages		Mortgage Protection Insurance		Do I need to have it?

		4875		Banking		Mortgages		Information

		4876		Banking		Mortgages		Mortgage Protection Insurance		Trying to make a claim				Allianz Ireland plc.

		4877		Banking		Credit cards		Statements		Did not receive statement		Santander Credit cards & Store cards (Formerly GE Money Cards)

		4878		Banking		Savings accounts		Joint account		Other		Bank of Ireland

		4879		Banking		Personal loans		Payment Protection insurance		Problems?		Allied Irish Banks plc.				TWG Services Ltd

		4880		Banking		Personal loans		Other				Bank of Ireland

		4882		Banking		Savings accounts		Other				Permanent TSB

		4883		Banking		Current account		Debit cards/Laser cards		Government stamp duty		Permanent TSB

		4884		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		4888		Banking		Mortgages		Variable interest rate mortgage		I want to change terms		Permanent TSB

		4897		Banking		Current account		Charges		Transaction fees		Bank of Ireland

		4899		Banking		Mortgages		In arrears		Information request		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		4901		Banking		Current account		Debit cards/Laser cards		Charges		Allied Irish Banks plc.

		4902		Banking		Credit cards		Fraudulent use		Other		Allied Irish Banks plc.

		4906		Banking		Mortgages		Variable interest rate mortgage		Interest rate going up		GE Money (Not credit cards or store cards)				GE Mortgages

		4909		Banking		Mortgages		Other								Genworth Financial

		4910		Banking		Other						Bank of Ireland

		4919		Banking		Current account		Overdrafts		Other		Ulster Bank Ireland Limited

		4921		Banking		Mortgages		Misleading information		Financial Advisor		Permanent TSB

		4922		Banking		Credit cards		Other				Allied Irish Banks plc.

		4927		Banking		Current account		Mistakes made on account		Other		Allied Irish Banks plc.

		4934		Banking		Mortgages		Other				Bank of Scotland (Ireland)

		4936		Banking		Personal loans		Other				Bank of Ireland

		4940		Banking		Current account		Making withdrawals		Problems		Bank of Ireland

		4945		Banking		Credit cards		Fraudulent use		Problem		Bank of Ireland

		4948		Banking		Personal loans		Personal guarantees		Problems

		4949		Banking		Savings accounts		Shopping around		Cost comparisons

		4950		Banking		Mortgages		Tracker mortgage		I want to change terms		Permanent TSB

		4951		Banking		Mortgages		In arrears		Debt problems		ACC Bank plc

		4952		Banking		Savings accounts		Joint account		Problems		Anglo Irish Bank Corporation plc

		4953		Banking		Credit cards		Charges		Late payment fees		Bank of Ireland

		4954		Banking		Mortgages		Endowment mortgage		Mis-selling of product

		4955		Banking		Mortgages		Information		Other

		4958		Banking		Mortgages		Information		Shopping around		Irish Nationwide Building Society

		4960		Banking		Mortgages		In arrears		Debt problems		Bank of Ireland

		4970		Banking		Mortgages		Endowment mortgage		Poor return		First Active		Irish Life

		4971		Banking		Credit cards		Information				MBNA

		4972		Banking		Mortgages		Tracker mortgage		Other

		4974		Banking		Personal loans		Other				Bank of Ireland

		4982		Banking		Current account		Debit cards/Laser cards		Other						Cardif Pinnacle

		4985		Banking		Mortgages		Other				EBS				Genworth

		4986		Banking		Mortgages		Variable interest rate mortgage		I want to change terms		Ulster Bank Ireland Limited

		4988		Banking		Savings accounts		Shopping around		Cost comparisons

		4989		Banking		Mortgages		Other				Allied Irish Banks plc.

		4991		Banking		Mortgages		Information				Ulster Bank Ireland Limited

		4994		Banking		Credit cards		Charges		Late payment fees		MBNA

		4995		Banking		Credit cards		Charges		Late payment fees		MBNA

		4996		Banking		Mortgages		Misleading information		Credit Agreement		Irish Nationwide Building Society

		4997		Banking		Current account		Overdrafts		Other		Bank of Ireland

		4999		Banking		Mortgages		Ending loan early		Costs		Bank of Ireland

		5000		Banking		Credit cards		Other				Allied Irish Banks plc.

		5003		Banking		Current account		Debit cards/Laser cards		Fraudulent use		Allied Irish Banks plc.

		5004		Banking		Mortgages		Information

		5006		Banking		Mortgages		Tracker mortgage		Other		Ulster Bank Ireland Limited

		5007		Banking		Current account		Withdrawal of service		Other		Bank of Ireland

		5015		Banking		Mortgages		Mortgage Protection Insurance		Problems		First Active

		5020		Banking		Current account		Statements		Other		Ulster Bank Ireland Limited

		5022		Banking		Credit cards		Fraudulent use		Problem		Bank of Ireland

		5024		Banking		Current account		Charges		Transaction fees		Bank of Ireland

		5026		Banking		Mortgages		Variable interest rate mortgage		Interest rate going up		Start Mortgages Ltd

		5031		Banking		Mortgages		Variable interest rate mortgage		Other		Permanent TSB

		5034		Banking		Credit cards		Misleading information		Other		Allied Irish Banks plc.

		5035		Banking		Current account		Withdrawal of service		Other		Allied Irish Banks plc.

		5036		Banking		Current account		Overdrafts		Refused one?		Bank of Ireland

		5037		Banking		Mortgages		Terms and conditions		Other		Bank of Ireland

		5038		Banking		Savings accounts		Mistakes made on account		Other		Allied Irish Banks plc.

		5039		Banking		Mortgages		Tracker mortgage		I want to change terms		Permanent TSB

		5041		Banking		Credit cards		Withdrawal of service		Other		Bank of Ireland

		5047		Banking		Current account		Overdrafts		Existing facility withdrawn		Allied Irish Banks plc.

		5049		Banking		Mortgages		Terms and conditions		Problems		Bank of Ireland

		5052		Banking		Credit cards		Government stamp duty		Other

		5053		Banking		Credit cards		Fraudulent use		Problem		MBNA

		5056		Banking		Credit cards		Information

		5058		Banking		Mortgages		Fixed interest rate mortgage		Other		EBS

		5059		Banking		Credit cards		Government stamp duty		Other		Ulster Bank Ireland Limited

		5061		Banking		Credit cards		Other				Bank of Ireland

		5064		Banking		Mortgages		Variable interest rate mortgage		I want to change terms		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		5070		Banking		Mortgages		In arrears		Repossession		Ulster Bank Ireland Limited

		5074		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		5075		Banking		Mortgages		Ending loan early		Charges		Ulster Bank Ireland Limited

		5076		Banking		Personal loans		Interest rates		Problems		Bank of Ireland

		5082		Banking		Current account		Mistakes made on account		Unjustified enrichment		Nationwide UK - Ireland

		5083		Banking		Mortgages		ICB report		Other

		5084		Banking		Mortgages		Mortgage Protection Insurance		Trying to make a claim		Ulster Bank Ireland Limited		Hibernian General Insurance Limted

		5088		Banking		Savings accounts		Misleading information		Other		Halifax

		5090		Banking		Mortgages		Other				KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		5093		Banking		Current account		Charges		Transaction fees		Allied Irish Banks plc.

		5101		Banking		Current account		Overdrafts		Existing facility withdrawn		Allied Irish Banks plc.

		5102		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Permanent TSB

		5103		Banking		Personal loans		Payment Protection insurance		Other		Allied Irish Banks plc.

		5104		Banking		Mortgages		In arrears		Seeking help - refer to MABS		Start Mortgages Ltd

		5105		Banking		Current account		Charges		Other

		5108		Banking		Current account		Withdrawal of service		Other		Bank of Ireland

		5110		Banking		Other						Permanent TSB

		5111		Banking		Savings accounts		Misleading information		Other		Permanent TSB

		5112		Banking		Current account		Statements		Other

		5114		Banking		Mortgages		Tracker mortgage		I want to change terms		Permanent TSB

		5115		Banking		Mortgages		Tracker mortgage		Other

		5118		Banking		Mortgages		Payment break		Other		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		5119		Banking		Credit cards		Charges		Late payment fees		Bank of Ireland

		5120		Banking		Savings accounts		Other				Post Bank

		5121		Banking		Other						Permanent TSB

		5123		Banking		Foreign Exchange		Other

		5124		Banking		Credit cards		Government stamp duty		Other

		5126		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		5129		Banking		Savings accounts		Interest		Problems		EBS

		5131		Banking		Mortgages		Other

		5134		Banking		Credit cards		Charges		Late payment fees		Allied Irish Banks plc.

		5135		Banking		Mortgages		Tracker mortgage		Other

		5136		Banking		Mortgages		Tracker mortgage		I want to change terms		ICS Building Society

		5145		Banking		Mortgages		Information				Bank of Ireland

		5147		Banking		Savings accounts		Customer service		Poor service		EBS

		5148		Banking		Mortgages		Mortgage Protection Insurance		Other

		5155		Banking		Mortgages		Switching mortgages		Other		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		5157		Banking		Mortgages		Mortgage Protection Insurance		Trying to make a claim		Permanent TSB				Genworth Financial

		5158		Banking		Mortgages		Information on interest rates		Problems		Allied Irish Banks plc.

		5159		Banking		Other						Bank of Ireland

		5166		Banking		Mortgages		Information				Allied Irish Banks plc.

		5169		Banking		Equity Release		Other				Allied Irish Banks plc.

		5170		Banking		Current account		Overdrafts		Existing facility withdrawn		Bank of Ireland

		5172		Banking		Mortgages		Switching mortgages		Other		EBS

		5173		Banking		Mortgages		Switching mortgages		Other		Permanent TSB

		5177		Banking		Mortgages		Variable interest rate mortgage		I want to change terms		Bank of Ireland

		5178		Banking		Personal loans		Ending loan early		Charges		Bank of Scotland (Ireland)

		5180		Banking		Current account		Other				Bank of Ireland

		5181		Banking		Current account		Debit cards/Laser cards		Charges		Ulster Bank Ireland Limited

		5182		Banking		Credit cards		Disputed transactions		Other		MBNA

		5183		Banking		Mortgages		Variable interest rate mortgage		Interest rate going up		Bank of Scotland (Ireland)

		5187		Banking		Other						Bank of Ireland

		5189		Banking		Equity Release		Information

		5191		Banking		Mortgages		Fixed interest rate mortgage		I want to change terms		Bank of Ireland

		5192		Banking		Current account		Withdrawal of service		Branch closing						Bank of Cyprus

		5193		Banking		Savings accounts		Interest		Other		Bank of Ireland

		5194		Banking		Other						Bank of Ireland				IPSO

		5198		Banking		Personal loans		Payment Protection insurance		Trying to make a claim		Permanent TSB				Genworth Financial

		5200		Banking		Other						Ulster Bank Ireland Limited

		5201		Banking		Personal loans		Customer service		Other		Permanent TSB				GE Money

		5202		Banking		Mortgages		Variable interest rate mortgage		Interest rate going up		Start Mortgages Ltd

		5203		Banking		Mortgages		Switching mortgages		Other

		5205		Banking		Other						Allied Irish Banks plc.

		5206		Banking		Mortgages		Switching mortgages		Getting financial advice		Allied Irish Banks plc.

		5208		Banking		Personal loans		Customer service		Other		National Irish Bank

		5209		Banking		Mortgages		Payment break		Other		Permanent TSB

		5212		Banking		Other						Ulster Bank Ireland Limited

		5218		Banking		Equity Release		Information

		5220		Banking		Personal loans		Payment Protection insurance		Trying to make a claim

		5222		Banking		Current account		Statements		Other		Halifax

		5223		Banking		Current account		Statements		Other		Ulster Bank Ireland Limited

		5225		Banking		Mortgages		Information

		5230		Banking		Current account		Making lodgements		Other		Allied Irish Banks plc.

		5232		Banking		Credit cards		Information

		5233		Banking		Credit cards		Disputed transactions		Fraudulent uses		Bank of Ireland

		5234		Banking		Mortgages		Customer service		Other

		5237		Banking		Mortgages		Switching mortgages		Other

		5239		Banking		Other						Bank of Scotland (Ireland)

		5241		Banking		Personal loans		Other				Bank of Scotland (Ireland)

		5246		Banking		Credit cards		Information				Ulster Bank Ireland Limited

		5247		Banking		Mortgages		Mortgage Protection Insurance		Problems		Permanent TSB

		5248		Banking		Mortgages		Mortgage Protection Insurance		Other		EBS

		5249		Banking		Credit cards		Other				Ulster Bank Ireland Limited

		5251		Banking		Personal loans		Term of loan		Change to length of loan		Bank of Ireland

		5257		Banking		Equity Release		Information

		5259		Banking		Mortgages		Ending loan early		Charges		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		5260		Banking		Current account		Debit cards/Laser cards		Charges

		5261		Banking		Mortgages		Variable interest rate mortgage		I want to change terms		EBS

		5266		Banking		Mortgages		Information				Bank of Ireland

		5270		Banking		Credit cards		ICB report		Other

		5274		Banking		Other						Bank of Scotland (Ireland)

		5282		Banking		Savings accounts		Interest		Other

		5284		Banking		Mortgages		Information on interest rates		Other		Bank of Ireland

		5285		Banking		Personal loans		ICB report		Problems		Permanent TSB

		5286		Banking		Personal loans		Ending loan early		Costs						Friends First

		5288		Banking		Personal loans		Payment Protection insurance		Other		Allied Irish Banks plc.

		5299		Banking		Equity Release		Information

		5305		Banking		Other						Bank of Ireland

		5306		Banking		Personal loans		Payment Protection insurance		Other						Assurant Solutions

		5308		Banking		Mortgages		Mortgage Protection Insurance		Problems		Allied Irish Banks plc.				TWD Services (for Mortgage Protection Insurance)

		5310		Banking		Mortgages		Other								Cardif Pinnacle/TWG Services

		5311		Banking		Mortgages		In arrears		Debt problems		Allied Irish Banks plc.

		5313		Banking		Current account		Charges		Transaction fees		Allied Irish Banks plc.

		5314		Banking		Mortgages		Tracker mortgage		Company wants to change terms		National Irish Bank

		5319		Banking		Other

		5320		Banking		Mortgages		Misleading information		Other		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		5321		Banking		Current account		Charges		Transaction fees		Bank of Ireland

		5323		Banking		Personal loans		Information				GE Money (Not credit cards or store cards)

		5328		Banking		Current account		Withdrawal of service		Other		Ulster Bank Ireland Limited

		5330		Banking		Other						Allied Irish Banks plc.

		5331		Banking		Credit cards		Other				MBNA

		5335		Banking		Current account		Statements		Other		Halifax

		5337		Banking		Mortgages		Switching mortgages		Problems		Permanent TSB

		5345		Banking		Current account		ATM		Lost stolen		Bank of Ireland

		5347		Banking		Mortgages		Information on interest rates		Problems		Ulster Bank Ireland Limited

		5350		Banking		Mortgages		Tracker mortgage		I want to change terms		Permanent TSB

		5352		Banking								Ulster Bank Ireland Limited

		5353		Banking		Mortgages		Information

		5354		Banking		Savings accounts		Interest		What is DIRT?		Permanent TSB

		5359		Banking		Mortgages		Misleading information		Other		Permanent TSB

		5361		Banking		Other						Bank of Ireland

		5362		Banking		Personal loans		In arrears		Debt problems

		5365		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		5368		Banking		Mortgages		In arrears		Information request

		5369		Banking		Credit cards		Customer service		Poor administration		MBNA

		5371		Banking		Equity Release		Information

		5372		Banking		Mortgages		Variable interest rate mortgage		I want to change terms		Permanent TSB

		5373		Banking		Mortgages		Switching mortgages		Other		Permanent TSB

		5374		Banking		Credit cards		Customer service		Poor administration		MBNA

		5377		Banking		Mortgages		Other				Permanent TSB

		5383		Banking		Savings accounts		Other				Halifax

		5384		Banking		Mortgages		In arrears		Court order		ACC Bank plc

		5386		Banking		Credit cards		Information

		5387		Banking		Mortgages		In arrears		Repossession		Ulster Bank Ireland Limited

		5388		Banking		Credit cards		Charges		Other		National Irish Bank

		5390		Banking		Savings accounts		Withdrawal of service		Branch closing		Post Bank

		5392		Banking		Other						Allied Irish Banks plc.

		5399		Banking		Mortgages		Misleading information		Other		Permanent TSB

		5400		Banking		Mortgages		Other				ICS Building Society

		5401		Banking		Mortgages		Other				Allied Irish Banks plc.

		5406		Banking		Current account		Overdrafts		Existing facility withdrawn		Permanent TSB

		5407		Banking		Current account		Making lodgements		Other		Ulster Bank Ireland Limited

		5409		Banking		Other						MBNA

		5412		Banking		Other						Allied Irish Banks plc.

		5416		Banking		Current account		Making withdrawals		Problems		Allied Irish Banks plc.

		5419		Banking		Credit cards		Customer service		Poor service		MBNA

		5420		Banking		Current account		Customer service		Poor administration		Allied Irish Banks plc.

		5421		Banking		Mortgages		Tracker mortgage		Other

		5423		Banking		Mortgages		Variable interest rate mortgage		Pay off loan early		Bank of Scotland (Ireland)

		5424		Banking		Foreign Exchange		Buying currency								Hifx Intelligent Financial Services

		5426		Banking		Mortgages		In arrears		Repossession		Ulster Bank Ireland Limited

		5427		Banking		Savings accounts		Customer service		Misleading information

		5430		Banking		Current account		Overdrafts		Existing facility withdrawn		Permanent TSB

		5431		Banking		Mortgages		In arrears		Court order		Start Mortgages Ltd

		5433		Banking		Mortgages		Mortgage Protection Insurance		Trying to make a claim		Ulster Bank Ireland Limited		Irish Life

		5434		Banking		Mortgages		Mortgage Protection Insurance		Problems

		5437		Banking		Mortgages		Tracker mortgage		I want to change terms		Ulster Bank Ireland Limited

		5441		Banking		Personal loans		Information		Problems		Ulster Bank Ireland Limited

		5442		Banking		Mortgages		Mortgage Protection Insurance		Other				Royal & Sun Alliance Insurance plc.

		5443		Banking		Current account		Overdrafts		Other		Ulster Bank Ireland Limited

		5444		Banking		Personal loans		Interest rates		Variable rate		GE Money (Not credit cards or store cards)

		5446		Banking		Equity Release		Information

		5447		Banking		Savings accounts		Customer service		Poor administration		National Irish Bank

		5448		Banking

		5452		Banking		Mortgages		In arrears		Court order		Irish Nationwide Building Society

		5455		Banking		Mortgages		Information				KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		5456		Banking		Mortgages		Information

		5457		Banking		Mortgages		Terms and conditions		Problems		Permanent TSB

		5459		Banking		Mortgages		Mortgage Protection Insurance		Trying to make a claim				Allianz Ireland plc.

		5462		Banking		Mortgages		Mortgage Protection Insurance		Problems		First Active

		5469		Banking		Current account		Charges		Transaction fees		Allied Irish Banks plc.

		5470		Banking		Current account		Mistakes made on account		Other		Permanent TSB

		5477		Banking		Personal loans		Loan declined		Problems		Bank of Ireland

		5486		Banking		Mortgages		Mortgage Protection Insurance		Other

		5489		Banking		Mortgages		Tracker mortgage		Company wants to change terms

		5491		Banking		Mortgages		Mortgage Protection Insurance		Trying to make a claim

		5494		Banking		Mortgages		Variable interest rate mortgage		Interest rate going up		First Active

		5502		Banking		Mortgages		Terms and conditions		Problems		Bank of Ireland				Genworth Financial

		5504		Banking		Mortgages		Fixed interest rate mortgage		Company wants to change terms		Ulster Bank Ireland Limited

		5510		Banking		Personal loans		Payment Protection insurance		Other		MBNA

		5511		Banking		Current account		Charges		Other		Bank of Ireland

		5512		Banking		Mortgages		Variable interest rate mortgage		I want to change terms		Ulster Bank Ireland Limited

		5513		Banking		Equity Release		Information

		5516		Banking		Credit cards		Other								Cornerstone Financial Group

		5518		Banking		Personal loans		Information

		5520		Banking		Current account		Mistakes made on account		Not notified of mistake		Ulster Bank Ireland Limited

		5522		Banking								Permanent TSB

		5524		Banking		Current account		Debit cards/Laser cards		Government stamp duty

		5526		Banking		Mortgages		Mortgage Protection Insurance		Problems		Allied Irish Banks plc.				TWG Services Ltd

		5530		Banking		Credit cards		Customer service		Poor administration		Tesco Personal Finance - Credit Cards

		5531		Banking		Personal loans		Ending loan early		Other

		5533		Banking		Personal loans		Information

		5535		Banking		Mortgages		Fixed interest rate mortgage		Fixed rate penalty		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		5537		Banking		Personal loans		Interest rates		Cost of credit		Permanent TSB

		5538		Banking		Bank charges		Other				Permanent TSB

		5540		Banking		Credit cards		Using card outside of euro zone		Other		Allied Irish Banks plc.

		5544		Banking		Other

		5546		Banking		Credit cards		Other				Santander Credit cards & Store cards (Formerly GE Money Cards)

		5547		Banking		Mortgages		Other

		5549		Banking		Mortgages		Tracker mortgage		I want to change terms		Permanent TSB

		5550		Banking		Credit cards		Customer service		Other		MBNA

		5551		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Permanent TSB

		5554		Banking		Bank charges		Other				Bank of Ireland

		5555		Banking								Allied Irish Banks plc.

		5557		Banking		Mortgages		In arrears		Other						Stark Mortgages

		5558		Banking		Mortgages		Mortgage Protection Insurance		Problems		Permanent TSB

		5561		Banking		Savings accounts		Other

		5563		Banking		Personal loans		Term of loan		Change to length of loan		Permanent TSB

		5564		Banking		Mortgages		Tracker mortgage		Other		Allied Irish Banks plc.

		5565		Banking		Equity Release		Information

		5567		Banking		Mortgages		Terms and conditions		Problems		Allied Irish Banks plc.

		5572		Banking		Mortgages		Charges and fees		Other		Allied Irish Banks plc.

		5574		Banking		Mortgages		Statements		Other		Permanent TSB

		5575		Banking		Mortgages		Variable interest rate mortgage		Other		Bank of Ireland

		5576		Banking		Current account		Overdrafts		Other		Bank of Ireland

		5578		Banking		Mortgages		Other				Permanent TSB

		5579		Banking		Credit cards		Government stamp duty		Other		MBNA

		5585		Banking		Mortgages		Mortgage Protection Insurance		Problems

		5586		Banking		Current account		Other

		5589		Banking		Mortgages		Other				Bank of Ireland

		5590		Banking		Mortgages		Charges and fees		Other		Permanent TSB

		5591		Banking		Personal loans		Other				Bank of Ireland

		5592		Banking		Mortgages		Information				Permanent TSB

		5593		Banking		Current account		Withdrawal of service		Other		Bank of Ireland

		5594		Banking		Current account		Debit cards/Laser cards		Fraudulent use		Permanent TSB

		5596		Banking		Credit cards		Customer service		Poor administration		Santander Credit cards & Store cards (Formerly GE Money Cards)

		5598		Banking		Credit cards		Other				Allied Irish Banks plc.

		5600		Banking		Mortgages		Charges and fees		Other		Permanent TSB

		5602		Banking		Credit cards		Other				Allied Irish Banks plc.

		5606		Banking		Credit cards		Other

		5614		Banking								First Active				First National

		5615		Banking		Personal loans		In arrears		Debt problems						GMK Financial Consulting

		5616		Banking		Mortgages		Information on interest rates		Fixed rate		Permanent TSB

		5617		Banking		Other

		5618		Banking		Mortgages		Terms and conditions		Change		First Active

		5620		Banking		Mortgages		Ending loan early		Problems		Irish Nationwide Building Society

		5621		Banking		Savings accounts		Interest		Other		Bank of Ireland

		5625		Banking		Personal loans		Information

		5627		Banking		Credit cards		Government stamp duty		Other

		5628		Banking		Current account		Statements		Other

		5630		Banking		Credit cards		ICB report		Other		GE Money (Santander) Credit cards & Store cards

		5633		Banking		Credit cards		Information		Other		MBNA

		5636		Banking		Mortgages		Personal guarantee		Other		Permanent TSB

		5637		Banking		Mortgages		Other				EBS

		5639		Banking		Mortgages		Fixed interest rate mortgage		Other		Permanent TSB

		5640		Banking		Mortgages		Life insurance		Other		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		5644		Banking		Bank charges		Confirm if charge is approved		Direct to Financial Regulator		Bank of Ireland		FBD Insurance plc.		Investec

		5645		Banking		Mortgages		Information on interest rates		Other		Ulster Bank Ireland Limited

		5646		Banking		Credit cards		Charges		Interest charged		GE Money (Santander) Credit cards & Store cards

		5647		Banking		Mortgages		Payment break		Other		Bank of Ireland

		5648		Banking		Mortgages		Mortgage Protection Insurance		Trying to make a claim		Allied Irish Banks plc.

		5650		Banking		Mortgages		Information on interest rates		Problems		Permanent TSB

		5651		Banking		Mortgages		Information				EBS

		5654		Banking		Mortgages		Mortgage Protection Insurance		Other		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)		Eagle Star

		5656		Banking		Mortgages		Information on interest rates		Other		Permanent TSB

		5657		Banking		Mortgages		Information				Ulster Bank Ireland Limited

		5659		Banking		Equity Release		Other

		5663		Banking		Mortgages		Other

		5665		Banking		Savings accounts		Interest		Other		Permanent TSB

		5668		Banking		Savings accounts		Other				Bank of Ireland

		5669		Banking		Mortgages		Other				Allied Irish Banks plc.

		5670		Banking		Mortgages		Information				Bank of Ireland

		5672		Banking		Mortgages		Fixed interest rate mortgage		Company wants to change terms		Permanent TSB

		5677		Banking		Mortgages		Tracker mortgage		I want to change terms		National Irish Bank

		5682		Banking		Mortgages		Statements		Other		EBS

		5683		Banking		Mortgages		Terms and conditions		Problems		Ulster Bank Ireland Limited

		5685		Banking		Other						Ulster Bank Ireland Limited

		5686		Banking		Mortgages		Other				Bank of Ireland

		5687		Banking		Mortgages		Fixed interest rate mortgage		I want to change terms		IIB Homeloans/ IIB Bank

		5693		Banking		Mortgages		Fixed interest rate mortgage		Company wants to change terms		Ulster Bank Ireland Limited

		5694		Banking		Mortgages		Fixed interest rate mortgage		I want to change terms		Permanent TSB

		5696		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		5698		Banking		Current account		Overdrafts		Existing facility withdrawn		National Irish Bank

		5699		Banking		Mortgages		Switching mortgages		Problems		EBS

		5704		Banking		Mortgages		Information

		5706		Banking		Mortgages		Mortgage Protection Insurance		Trying to make a claim						Genworth Financial

		5707		Banking		Mortgages		Tracker mortgage		Other

		5710		Banking		Mortgages		Terms and conditions		Problems		Permanent TSB

		5711		Banking		Credit cards		Charges		Interest charged		Allied Irish Banks plc.

		5712		Banking		Mortgages		Terms and conditions		Problems		Allied Irish Banks plc.

		5713		Banking		Mortgages		Other				EBS

		5715		Banking		Mortgages		Information on interest rates		Problems		Allied Irish Banks plc.

		5718		Banking		Savings accounts		Other

		5721		Banking		Current account		Account switching		Problems?		Bank of Ireland

		5722		Banking		Mortgages		In arrears		Debt problems		Bank of Scotland (Ireland)				Certus

		5723		Banking		Mortgages		Other				EBS

		5726		Banking		Foreign Exchange		Buying currency								Bangkok Bank

		5729		Banking		Mortgages		Other				Permanent TSB

		5731		Banking		Personal loans		Payment Protection insurance		Trying to make a claim		GE Money (Not credit cards or store cards)

		5732		Banking		Mortgages		Payment break		How do I do this?		National Irish Bank

		5734		Banking		Personal loans		Withdrawal of service		Other		Bank of Ireland

		5736		Banking		Mortgages		Misleading information		Other		Permanent TSB

		5737		Banking		Personal loans		Information		Other		Ulster Bank Ireland Limited

		5738		Banking		Mortgages		In arrears		Debt problems		Allied Irish Banks plc.

		5742		Banking		Mortgages		Terms and conditions		Problems		Irish Nationwide Building Society

		5744		Banking		Mortgages		Information				KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		5745		Banking		Current account		Overdrafts		Other		Allied Irish Banks plc.

		5748		Banking		Mortgages		Other				Bank of Ireland

		5749		Banking		Personal loans		Interest rates		Cost of credit						Provident

		5754		Banking		Credit cards		Government stamp duty		Other		MBNA

		5755		Banking		Mortgages		Switching mortgages		Problems		Ulster Bank Ireland Limited

		5757		Banking		Current account		Charges		Transaction fees		Bank of Ireland

		5758		Banking		Personal loans		Interest rates		Variable rate		GE Money (Not credit cards or store cards)

		5759		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Permanent TSB

		5761		Banking		Mortgages		Tracker mortgage		I want to change terms		Ulster Bank Ireland Limited

		5762		Banking		Other						Santander Credit cards & Store cards (Formerly GE Money Cards)

		5763		Banking		Personal loans		Other

		5764		Banking		Savings accounts		How to open an a/c				Allied Irish Banks plc.

		5765		Banking		Credit cards		Information

		5768		Banking		Credit cards		Charges		Interest charged		Ulster Bank Ireland Limited

		5770		Banking		Mortgages		Tracker mortgage		I want to change terms		Permanent TSB

		5775		Banking

		5782		Banking		Current account		Overdrafts		Other

		5783		Banking		Mortgages		Other				Ulster Bank Ireland Limited

		5784		Banking		Mortgages		Information				Ulster Bank Ireland Limited

		5786		Banking		Mortgages		Fixed interest rate mortgage		Other		First Active				Ulster Bank

		5787		Banking		Mortgages		Other				Permanent TSB

		5788		Banking		Current account		Customer service		Poor service

		5792		Banking		Mortgages		Variable interest rate mortgage		I want to change terms		Permanent TSB

		5793		Banking		Mortgages		Other

		5802		Banking		Mortgages		Tracker mortgage		I want to change terms		Permanent TSB

		5805		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Permanent TSB

		5807		Banking		Mortgages		ICB report		Problems		Bank of Ireland

		5813		Banking		Current account		Charges		Other		Permanent TSB

		5815		Banking		Mortgages		In arrears		Debt problems		Bank of Ireland

		5823		Banking		Credit cards		Recurring charges on account		Problem		MBNA

		5826		Banking		Current account		Charges		Other		Allied Irish Banks plc.

		5829		Banking		Personal loans		Personal guarantees		Problems		Bank of Ireland

		5830		Banking		Mortgages		Information				Ulster Bank Ireland Limited

		5834		Banking		Mortgages		Life insurance		Problems

		5838		Banking		Mortgages		Information		Other		Allied Irish Banks plc.

		5842		Banking		Mortgages		Charges and fees		Other		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		5845		Banking		Other

		5846		Banking		Personal loans		Payment Protection insurance		Other

		5847		Banking		Mortgages		Information				First Active

		5849		Banking		Mortgages		Information				EBS

		5851		Banking		Credit cards		Terms and conditions		Other		Bank of Ireland

		5854		Banking		Credit cards		Customer service		Other		Halifax

		5858		Banking		Credit cards		Customer service		Poor service		Permanent TSB

		5869		Banking		Mortgages		Fixed interest rate mortgage		Other		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		5871		Banking		Other						Allied Irish Banks plc.

		5873		Banking		Current account		Charges		Other		Bank of Ireland

		5875		Banking		Current account		Debit cards/Laser cards		Lost stolen		Bank of Ireland

		5876		Banking		Personal loans		In arrears		Other		MBNA

		5877		Banking		Foreign Exchange		Other				Ulster Bank Ireland Limited

		5878		Banking		Mortgages		Life insurance		Costs		Allied Irish Banks plc.

		5879		Banking		Mortgages		Endowment mortgage		Other		Bank of Ireland

		5880		Banking		Mortgages		Variable interest rate mortgage		Make extra repayments

		5883		Banking		Current account		How to open an a/c				Bank of Ireland

		5885		Banking		Mortgages		Variable interest rate mortgage		Company wants to change terms		Bank of Ireland

		5886		Banking		Current account		Making withdrawals		Other		Permanent TSB

		5887		Banking		Other

		5889		Banking		Mortgages		Mortgage Protection Insurance		Other

		5894		Banking		Credit cards		Other				Permanent TSB

		5895		Banking		Credit cards		Disputed transactions		Other		Allied Irish Banks plc.

		5896		Banking		Personal loans		Misleading information		Credit agreement		Ulster Bank Ireland Limited

		5900		Banking		Credit cards		Information				National Irish Bank

		5906		Banking		Mortgages		Information		Problems		Allied Irish Banks plc.

		5908		Banking		Mortgages		Fixed interest rate mortgage		Other		National Irish Bank

		5914		Banking		Other						Bank of Ireland

		5922		Banking		Savings accounts		Interest		What is DIRT?		Permanent TSB

		5926		Banking		Current account		Debit cards/Laser cards		Charges		Permanent TSB				Cornmarket Insurance

		5932		Banking		Mortgages		Information				KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		5933		Banking		Current account		Overdrafts		Interest		Ulster Bank Ireland Limited

		5935		Banking		Credit cards		Recurring charges on account		Problem						AA Ireland

		5940		Banking								Bank of Scotland (Ireland)

		5950		Banking		Current account		Debit cards/Laser cards		Other		Allied Irish Banks plc.

		5956		Banking		Current account		Debit cards/Laser cards		Charges		Permanent TSB

		5958		Banking		Mortgages		Charges and fees		Other		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		5959		Banking		Mortgages		Tracker mortgage		Other		Ulster Bank Ireland Limited

		5962		Banking		Credit cards						MBNA

		5963		Banking		Current account		Making lodgements		Problems		Bank of Ireland

		5965		Banking		Current account		Debit cards/Laser cards		Other		Allied Irish Banks plc.

		5966		Banking		Mortgages		Other				EBS

		5967		Banking		Foreign Exchange		Other				Bank of Ireland

		5973		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		5975		Banking		Credit cards		Customer service		Poor administration		Santander Credit cards & Store cards (Formerly GE Money Cards)

		5977		Banking		Credit cards		Other				MBNA

		5978		Banking		Mortgages		In arrears		Arrears penalties		Bank of Ireland

		5980		Banking		Credit cards		Statements		Other		Allied Irish Banks plc.

		5983		Banking		Mortgages		Mortgage Protection Insurance		Other		EBS

		5985		Banking		Equity Release		Information

		5987		Banking		Personal loans		Payment Protection insurance		Trying to make a claim		MBNA

		5988		Banking		Credit cards		Information				MBNA

		5989		Banking		Equity Release		Information

		5992		Banking		Mortgages		Endowment mortgage		Poor return

		5996		Banking		Personal loans		Payment Protection insurance		What is it?		Bank of Ireland

		5997		Banking		Mortgages		Misleading information		Other

		6000		Banking		Mortgages		Tracker mortgage		Other		Allied Irish Banks plc.

		6002		Banking		Mortgages		Variable interest rate mortgage		Other		Start Mortgages Ltd

		6004		Banking		Other						Allied Irish Banks plc.

		6008		Banking		Mortgages		Tracker mortgage		I want to change terms		Allied Irish Banks plc.

		6011		Banking		Current account		Debit cards/Laser cards		Fraudulent use		Bank of Ireland

		6014		Banking		Mortgages		Misleading information		Financial Advisor		First Active

		6023		Banking		Mortgages		Information

		6026		Banking		Personal loans		Information

		6031		Banking		Current account		ATM		Disputed transaction		Allied Irish Banks plc.

		6033		Banking		Mortgages		In arrears		Information request		Permanent TSB

		6036		Banking		Personal loans		Interest rates		Change of rate		Bank of Ireland

		6037		Banking		Mortgages		Terms and conditions		Other		Allied Irish Banks plc.

		6039		Banking		Mortgages		Information		Other

		6040		Banking		Mortgages		Fixed interest rate mortgage		Company wants to change terms

		6042		Banking		Savings accounts		Other				Permanent TSB

		6043		Banking		Personal loans		Payment Protection insurance		Trying to make a claim		GE Money (Not credit cards or store cards)		One Direct

		6044		Banking		Personal loans		Other				Allied Irish Banks plc.

		6045		Banking		Mortgages		Tracker mortgage		Other		Allied Irish Banks plc.

		6047		Banking		Mortgages		Other

		6049		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		6050		Banking		Mortgages		Variable interest rate mortgage		Other		EBS

		6051		Banking		Credit cards		Charges		Cash advance fees		Allied Irish Banks plc.

		6052		Banking		Credit cards		Charges		Late payment fees		Santander Credit cards & Store cards (Formerly GE Money Cards)

		6055		Banking		Mortgages		Other

		6056		Banking		Mortgages		Variable interest rate mortgage		Other

		6058		Banking		Mortgages		Ending loan early		Problems		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		6062		Banking		Mortgages		Variable interest rate mortgage		Other		Permanent TSB

		6064		Banking		Credit cards		Charges		Late payment fees		Halifax

		6069		Banking		Personal loans		Other				Allied Irish Banks plc.

		6071		Banking		Other						Bank of Ireland

		6081		Banking		Mortgages		Tracker mortgage		Other		Allied Irish Banks plc.

		6082		Banking		Personal loans		Payment Protection insurance		Trying to make a claim		Ulster Bank Ireland Limited

		6083		Banking		Mortgages		Tracker mortgage		I want to change terms		Permanent TSB

		6085		Banking		Personal loans		Terms and conditions		Change		Bank of Ireland

		6089		Banking		Current account		Charges		Transaction fees		Permanent TSB

		6090		Banking		Personal loans		Information				Allied Irish Banks plc.

		6094		Banking		Mortgages		Information

		6096		Banking		Other

		6099		Banking		Mortgages		In arrears		Repossession		Bank of Ireland

		6104		Banking		Mortgages		Tracker mortgage		I want to change terms		First Active

		6110		Banking		Mortgages		Fixed interest rate mortgage		Other		Permanent TSB

		6111		Banking		Current account		Charges		Transaction fees		Bank of Ireland

		6115		Banking		Mortgages		Fixed interest rate mortgage		Other		Bank of Scotland (Ireland)

		6116		Banking		Mortgages		Mortgage Protection Insurance		Other						TWG Services

		6117		Banking		Mortgages		Information on interest rates		Other		Permanent TSB

		6119		Banking		Mortgages		In arrears		Court order

		6121		Banking		Mortgages		Variable interest rate mortgage		Company wants to change terms		Permanent TSB

		6122		Banking		Mortgages		Mortgage Protection Insurance		Trying to make a claim				Royal & Sun Alliance Insurance plc.

		6124		Banking		Other						Ulster Bank Ireland Limited

		6125		Banking		Personal loans		Information

		6126		Banking		Credit cards		Charges		Other		MBNA

		6127		Banking		Current account		Misleading information		Other		ACC Bank plc

		6131		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Permanent TSB

		6133		Banking		Mortgages		Terms and conditions		Other		Permanent TSB

		6134		Banking		Savings accounts		Other				Bank of Ireland				EBS & ICS

		6137		Banking		Mortgages		Tracker mortgage		I want to change terms		Permanent TSB

		6139		Banking		Personal loans		Terms and conditions		Other		Allied Irish Banks plc.

		6140		Banking		Savings accounts		Interest		Problems		Ulster Bank Ireland Limited

		6141		Banking		Current account		Account switching		Problems?		Ulster Bank Ireland Limited

		6144		Banking		Mortgages		Mortgage Protection Insurance		Do I need to have it?		Start Mortgages Ltd

		6148		Banking		Other						ACC Bank plc

		6149		Banking		Personal loans		Payment Protection insurance		Trying to make a claim		Allied Irish Banks plc.

		6151		Banking		Mortgages		Tracker mortgage		I want to change terms

		6152		Banking		Mortgages		Terms and conditions		Change		Ulster Bank Ireland Limited

		6154		Banking		Mortgages		In arrears		Information request

		6155		Banking		Current account		Overdrafts		Existing facility withdrawn		Permanent TSB

		6157		Banking		Mortgages		Ending loan early		Other

		6160		Banking		Mortgages		Variable interest rate mortgage		I want to change terms		National Irish Bank

		6162		Banking		Mortgages		In arrears		Dificulty dealing with LA		Permanent TSB

		6163		Banking		Current account		Customer service		Poor administration		Allied Irish Banks plc.

		6167		Banking		Mortgages		Mortgage Protection Insurance		Trying to make a claim		Permanent TSB				Glenwood Insurance

		6168		Banking		Mortgages		Tracker mortgage		I want to change terms		Bank of Ireland

		6169		Banking		Other

		6174		Banking		Mortgages		Payment break		Other		Permanent TSB

		6175		Banking		Personal loans		Interest rates		Variable rate		Allied Irish Banks plc.

		6177		Banking		Credit cards		Charges		Late payment fees		Santander Credit cards & Store cards (Formerly GE Money Cards)

		6178		Banking		Credit cards		Lost or stolen card		Other		Allied Irish Banks plc.

		6179		Banking		Equity Release		Information

		6180		Banking		Equity Release		Information

		6181		Banking		Other						Ulster Bank Ireland Limited

		6182		Banking		Current account		Charges		Transaction fees		Bank of Ireland

		6189		Banking		Personal loans		Payment Protection insurance		Problems?		Bank of Ireland

		6192		Banking		Credit cards		ICB report		Other		MBNA				Intrum Justitia

		6193		Banking		Mortgages		Information				KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		6200		Banking		Savings accounts		Withdrawal of service		Other		National Irish Bank

		6202		Banking		Mortgages		Other

		6204		Banking		Mortgages		Terms and conditions		Other		Permanent TSB

		6206		Banking		Personal loans		Term of loan		Change to length of loan		MBNA

		6207		Banking		Credit cards		Information				Allied Irish Banks plc.

		6208		Banking		Credit cards		Statements		Statement information incorrect		MBNA

		6216		Banking		Credit cards		Information				MBNA

		6217		Banking		Credit cards		Disputed transactions		Other		Santander Credit cards & Store cards (Formerly GE Money Cards)

		6218		Banking		Mortgages		Fixed interest rate mortgage		Other		National Irish Bank

		6219		Banking		Mortgages		Fixed interest rate mortgage		Other		Allied Irish Banks plc.

		6220		Banking		Mortgages		Payment break		Other		Ulster Bank Ireland Limited

		6222		Banking		Savings accounts		Withdrawal of service		Branch closing		Anglo Irish Bank Corporation plc				Central Bank

		6224		Banking		Personal loans		Interest rates		Variable rate		GE Money (Not credit cards or store cards)

		6225		Banking		Mortgages		Endowment mortgage		Poor return		Ulster Bank Ireland Limited				Broker: O Reillys

		6227		Banking		Current account		Making withdrawals		Problems		Permanent TSB

		6229		Banking		Current account		Mistakes made on account		Other		Ulster Bank Ireland Limited

		6233		Banking		Current account		Joint account		Problems		Allied Irish Banks plc.

		6234		Banking		Current account		Account switching		Other		Bank of Ireland

		6239		Banking		Mortgages		Tracker mortgage		I want to change terms		Allied Irish Banks plc.

		6241		Banking		Credit cards		Customer service		Poor administration		GE Money (Santander) Credit cards & Store cards

		6242		Banking		Mortgages		Information				Ulster Bank Ireland Limited

		6243		Banking		Current account		Overdrafts		Annual fee		Ulster Bank Ireland Limited

		6244		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		6245		Banking		Mortgages		Switching mortgages		Other

		6249		Banking		Equity Release		Information

		6250		Banking		Other						Bank of Ireland

		6253		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		6254		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		6255		Banking		Personal loans		Payment Protection insurance		Problems?		Bank of Ireland

		6264		Banking		Current account		ATM		Fraudulent use		Allied Irish Banks plc.

		6265		Banking		Equity Release		Information

		6266		Banking		Mortgages		Tracker mortgage		I want to change terms		EBS

		6267		Banking		Mortgages		Variable interest rate mortgage		I want to change terms		Allied Irish Banks plc.

		6271		Banking		Savings accounts		Interest		What is DIRT?		EBS

		6272		Banking		Current account		Making lodgements		Other		Ulster Bank Ireland Limited

		6276		Banking		Mortgages		Ending loan early		Costs		Bank of Ireland

		6277		Banking		Credit cards		Government stamp duty		Other		Permanent TSB

		6278		Banking		Current account		Joint account		AML		Permanent TSB

		6279		Banking		Mortgages		Information on interest rates		Other		Bank of Ireland

		6281		Banking		Savings accounts		Misleading information		Other		Ulster Bank Ireland Limited

		6282		Banking		Mortgages		Information

		6284		Banking		Personal loans		Information

		6285		Banking		Mortgages		Information				Ulster Bank Ireland Limited

		6286		Banking		Mortgages		Tracker mortgage		Other		Allied Irish Banks plc.

		6287		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Permanent TSB

		6288		Banking		Mortgages		Customer service		Misleading information		Haven Mortgages				Broker mortgages.ie

		6291		Banking		Mortgages		Endowment mortgage		Mis-selling of product		Permanent TSB

		6292		Banking		Credit cards		Customer service		Poor service		Allied Irish Banks plc.

		6295		Banking		Mortgages		Fixed interest rate mortgage		Pay off loan early		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		6298		Banking		Other						Allied Irish Banks plc.				hunston financial planning

		6299		Banking		Other						Pay Pal

		6300		Banking		Mortgages		Endowment mortgage		Poor return		Ulster Bank Ireland Limited

		6302		Banking		Mortgages		Other				Ulster Bank Ireland Limited

		6303		Banking		Personal loans		Terms and conditions		Other		Bank of Ireland

		6305		Banking		Mortgages		Information				Allied Irish Banks plc.

		6306		Banking		Credit cards		Other				Allied Irish Banks plc.

		6307		Banking		Credit cards		Information				MBNA

		6309		Banking		Mortgages		Variable interest rate mortgage		Other

		6312		Banking		Mortgages		Tracker mortgage		I want to change terms		Permanent TSB

		6317		Banking		Mortgages		Charges and fees		Other						Irish Mortgage Brokers

		6319		Banking		Personal loans		Payment Protection insurance		Problems?		Bank of Ireland

		6320		Banking		Credit cards		Charges		Interest charged		Permanent TSB

		6322		Banking		Mortgages		Tracker mortgage		Company wants to change terms

		6323		Banking		Mortgages		ICB report		Other		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		6326		Banking		Mortgages		Withdrawal of service		Other		Allied Irish Banks plc.

		6327		Banking		Equity Release		Information

		6328		Banking		Mortgages		Endowment mortgage		Poor return		EBS				Aviva

		6331		Banking		Personal loans		Payment Protection insurance		Trying to make a claim		Allied Irish Banks plc.

		6333		Banking		Mortgages		Tracker mortgage		Other		Allied Irish Banks plc.

		6336		Banking		Mortgages		Tracker mortgage		I want to change terms		Ulster Bank Ireland Limited

		6337		Banking		Bank charges		Information				Bank of Ireland

		6338		Banking		Equity Release		Misleading information		Credit Agreement		Permanent TSB

		6339		Banking		Mortgages		In arrears		Other		Start Mortgages Ltd

		6341		Banking		Credit cards		Government stamp duty		Letter of closure

		6342		Banking		Credit cards		Disputed transactions		Fraudulent uses		Tesco Personal Finance - Credit Cards

		6343		Banking		Other

		6345		Banking		Foreign Exchange		Other

		6346		Banking		Mortgages		ICB report		Problems		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		6347		Banking		Credit cards		Disputed transactions		Fraudulent uses						Payzone/Mastercard

		6348		Banking		Credit cards		Charges		Other

		6354		Banking		Mortgages		Endowment mortgage		Other		IIB Homeloans/ IIB Bank

		6355		Banking		Personal loans		Information				ACC Bank plc

		6356		Banking		Mortgages		Tracker mortgage		I want to change terms		Allied Irish Banks plc.

		6357		Banking		Personal loans		Other				Allied Irish Banks plc.

		6361		Banking		Mortgages		Variable interest rate mortgage		Interest rate going up		Allied Irish Banks plc.

		6362		Banking		Mortgages		Other				Bank of Ireland

		6363		Banking		Current account		Overdrafts		Other		Bank of Ireland

		6364		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Bank of Scotland (Ireland)

		6367		Banking		Mortgages		Tracker mortgage		Other

		6369		Banking		Mortgages		Information

		6370		Banking		Mortgages		Tracker mortgage		Other		Allied Irish Banks plc.

		6372		Banking		Mortgages		In arrears		Debt problems		Allied Irish Banks plc.

		6377		Banking		Mortgages		Fixed interest rate mortgage		Other		Irish Nationwide Building Society

		6378		Banking		Personal loans		Payment Protection insurance		Trying to make a claim		Bank of Ireland				Genworth

		6383		Banking		Mortgages		Information				Bank of Ireland

		6384		Banking		Mortgages		Variable interest rate mortgage		Interest rate going up						Springboard

		6385		Banking		Mortgages		Mortgage declined		Problems		Bank of Ireland

		6387		Banking		Credit cards		Government stamp duty		Charged twice in one year		MBNA

		6389		Banking		Other

		6390		Banking		Equity Release		Information

		6396		Banking		Personal loans		Terms and conditions		Change		Ulster Bank Ireland Limited

		6398		Banking		Personal loans		Information				Bank of Scotland (Ireland)

		6401		Banking		Credit cards		Information

		6402		Banking		Mortgages		Information on interest rates		Problems		Ulster Bank Ireland Limited

		6404		Banking		Credit cards		Charges		Late payment fees		Allied Irish Banks plc.

		6405		Banking		Mortgages		Information on interest rates		Fixed rate		Permanent TSB

		6408		Banking		Personal loans		Information				Allied Irish Banks plc.

		6414		Banking		Mortgages		Tracker mortgage		I want to change terms		Ulster Bank Ireland Limited

		6417		Banking		Mortgages		Variable interest rate mortgage		Other		Allied Irish Banks plc.

		6421		Banking		Credit cards		Charges		Other		MBNA

		6422		Banking		Mortgages		Life insurance		Other		EBS		Hibernian Life and Pensions Ltd

		6423		Banking		Other						First Active

		6430		Banking		Personal loans		Misleading information		Advertising		EBS

		6432		Banking		Mortgages		Mortgage Protection Insurance		Problems		Permanent TSB				Genworth

		6433		Banking		Other

		6434		Banking		Credit cards		Information				MBNA

		6435		Banking		Current account		Charges		Transaction fees

		6437		Banking		Current account		Joint account		Problems		EBS

		6438		Banking		Mortgages		In arrears		Other		Bank of Ireland

		6440		Banking		Personal loans		Terms and conditions		Problems

		6443		Banking		Mortgages		Misleading information		Financial Advisor		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)				Boyne Mortgage Co

		6444		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Permanent TSB

		6445		Banking		Current account		Mistakes made on account		Other		Allied Irish Banks plc.

		6447		Banking		Personal loans		Ending loan early		Costs		Halifax

		6449		Banking		Mortgages		Mortgage Protection Insurance		Problems		Allied Irish Banks plc.

		6453		Banking		Credit cards		Government stamp duty		Other		Allied Irish Banks plc.

		6456		Banking		Personal loans		Personal guarantees		Other						Everyday Finanical Lmt

		6457		Banking		Other

		6460		Banking		Savings accounts		Interest		Problems		Bank of Ireland

		6461		Banking		Credit cards		Disputed transactions		Other		Allied Irish Banks plc.

		6462		Banking		Savings accounts		Shopping around		Other						An Post

		6463		Banking		Mortgages		In arrears		Arrears penalties		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		6464		Banking		Credit cards		Other				Allied Irish Banks plc.

		6467		Banking		Mortgages		Misleading information		Financial Advisor						O'Byrne Insurances Limited Advanced Financial Solutions

		6468		Banking		Mortgages		Information on interest rates		Other

		6470		Banking		Mortgages		Other				EBS

		6472		Banking		Current account		Making withdrawals		Problems		Allied Irish Banks plc.

		6474		Banking		Personal loans		Payment Protection insurance		Trying to make a claim		GE Money (Not credit cards or store cards)				Genworth

		6477		Banking		Mortgages		In arrears		Other		Permanent TSB

		6478		Banking		Current account		Debit cards/Laser cards		Charges

		6479		Banking		Mortgages		Endowment mortgage		Mis-selling of product		Ulster Bank Ireland Limited

		6481		Banking		Mortgages		Endowment mortgage		Poor return		First Active		Scottish Provident

		6482		Banking		Mortgages		Tracker mortgage		Other		EBS

		6484		Banking		Personal loans		Other				MBNA

		6485		Banking		Current account		Charges		Other		Allied Irish Banks plc.

		6486		Banking		Mortgages		Charges and fees		Other		Bank of Ireland

		6489		Banking		Mortgages		Information on interest rates		Other		Permanent TSB

		6491		Banking		Personal loans		In arrears		Debt problems		Bank of Scotland (Ireland)

		6494		Banking		Credit cards		Other

		6496		Banking		Current account		Mistakes made on account		Other		Bank of Ireland

		6497		Banking		Foreign Exchange		Other				Allied Irish Banks plc.

		6498		Banking		Current account		Charges		Transaction fees		Bank of Ireland

		6501		Banking		Credit cards		Charges		Late payment fees		Bank of Ireland

		6502		Banking		Personal loans		In arrears		Debt problems		Bank of Ireland

		6504		Banking		Savings accounts		Other				Allied Irish Banks plc.

		6509		Banking		Personal loans		Payment Protection insurance		Problems?						Genworth

		6511		Banking		Mortgages		Information				Permanent TSB

		6516		Banking		Mortgages		In arrears		Debt problems		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		6519		Banking		Personal loans		In arrears		Debt problems						Creation Finance

		6520		Banking		Personal loans		Loan declined		Other						Creation Consumer Finance

		6522		Banking		Personal loans		In arrears		Debt problems		Bank of Ireland

		6523		Banking		Personal loans		Loan declined		Other

		6524		Banking		Mortgages		Information on interest rates		Other

		6527		Banking		Current account		Account switching		Other

		6528		Banking		Current account		Charges		Transaction fees		Allied Irish Banks plc.

		6531		Banking		Bank charges		Information

		6533		Banking		Personal loans		In arrears		Debt problems

		6538		Banking		Mortgages		Customer service		Misleading information		Permanent TSB

		6541		Banking		Savings accounts		Shopping around		Cost comparisons

		6542		Banking		Mortgages		Information								Eolas Finance

		6543		Banking		Foreign Exchange		Other				Anglo Irish Bank Corporation plc

		6544		Banking		Mortgages		Endowment mortgage		Poor return		First Active		Scottish Mutual International

		6545		Banking		Mortgages		ICB report		Problems

		6547		Banking		Current account		Other

		6548		Banking		Other						Ulster Bank Ireland Limited				Cabot Financial Ireland Ltd

		6550		Banking		Personal loans		Ending loan early		Other		Allied Irish Banks plc.

		6551		Banking		Mortgages		Information				Bank of Ireland

		6552		Banking		Credit cards		Disputed transactions		Chargeback on account		Ulster Bank Ireland Limited

		6556		Banking		Personal loans		Interest rates		Variable rate		Bank of Ireland

		6557		Banking		Personal loans		Loan declined		Other		Allied Irish Banks plc.

		6559		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Permanent TSB

		6560		Banking		Credit cards		Information				Allied Irish Banks plc.

		6561		Banking		Other						Allied Irish Banks plc.

		6562		Banking		Savings accounts		Mistakes made on account		Other		Irish Nationwide Building Society

		6563		Banking		Mortgages		In arrears		Debt problems		ICS Building Society

		6568		Banking		Current account		Overdrafts		Other		Ulster Bank Ireland Limited

		6573		Banking		Mortgages		Endowment mortgage		Poor return		Allied Irish Banks plc.

		6574		Banking		Current account		Other				Bank of Ireland

		6575		Banking		Mortgages		Terms and conditions		Other		Ulster Bank Ireland Limited

		6577		Banking		Credit cards		Information

		6587		Banking		Credit cards		Credit card surcharge		Problem		Allied Irish Banks plc.

		6589		Banking		Current account		Charges		Transaction fees		Bank of Ireland

		6592		Banking		Credit cards		Disputed transactions		Chargeback on account		Bank of Ireland

		6596		Banking		Mortgages		Fixed interest rate mortgage		Other		Bank of Ireland

		6597		Banking		Current account		Joint account		Problems		Permanent TSB

		6599		Banking		Mortgages		Other				Allied Irish Banks plc.

		6601		Banking		Mortgages		Tracker mortgage		I want to change terms		Permanent TSB

		6603		Banking		Current account		Mistakes made on account		Other

		6604		Banking		Credit cards		Fraudulent use		Who to contact?		Bank of Ireland

		6605		Banking		Credit cards		Charges		Interest charged		Allied Irish Banks plc.

		6607		Banking		Personal loans		Ending loan early		Costs		Permanent TSB

		6608		Banking		Personal loans		Misleading information		Credit agreement		Permanent TSB

		6609		Banking		Other						KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		6610		Banking		Mortgages		Mortgage Protection Insurance		Shopping around		Allied Irish Banks plc.

		6616		Banking		Mortgages		Charges and fees		Other						Finance One

		6617		Banking		Personal loans		Interest rates		Variable rate		GE Money (Not credit cards or store cards)

		6620		Banking		Current account		Overdrafts		Other		Allied Irish Banks plc.

		6622		Banking		Other						Bank of Ireland

		6623		Banking		Mortgages		In arrears		Debt problems

		6624		Banking		Credit cards		ICB report		Problems		MBNA

		6627		Banking		Personal loans		Payment Protection insurance		Problems?		MBNA				Saint Andrews Insurance

		6630		Banking		Personal loans		Information				Ulster Bank Ireland Limited

		6631		Banking		Mortgages		Information

		6632		Banking		Credit cards		Disputed transactions		Fraudulent uses		Bank of Ireland

		6633		Banking		Current account		ATM		Disputed transaction		Ulster Bank Ireland Limited

		6634		Banking		Mortgages		Mortgage Protection Insurance		Do I need to have it?

		6639		Banking		Personal loans		Information

		6641		Banking		Mortgages		Information

		6642		Banking		Mortgages		Fixed interest rate mortgage		Other		Permanent TSB

		6648		Banking		Mortgages		Terms and conditions		Other		Allied Irish Banks plc.

		6651		Banking		Mortgages		In arrears		Information request		Permanent TSB

		6652		Banking		Mortgages		Information on interest rates		Other

		6655		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Bank of Ireland

		6656		Banking		Mortgages		Information on interest rates		Problems		Permanent TSB

		6657		Banking		Personal loans		Terms and conditions		Problems		Ulster Bank Ireland Limited

		6659		Banking		Equity Release		Misleading information		Other		Bank of Ireland

		6664		Banking		Personal loans		Terms and conditions		Other		GE Money (Not credit cards or store cards)

		6665		Banking		Other						Permanent TSB

		6667		Banking		Current account		Charges		Transaction fees		Bank of Ireland

		6670		Banking		Current account		Debit cards/Laser cards		Government stamp duty		Ulster Bank Ireland Limited

		6672		Banking		Personal loans		In arrears		Difficulty dealing with bank		Permanent TSB

		6673		Banking		Current account		Charges		Other		Bank of Ireland

		6676		Banking		Personal loans		Payment Protection insurance		Problems?		EBS

		6677		Banking

		6679		Banking		Mortgages		Other								Genworth Financial

		6680		Banking		Current account		Other				Ulster Bank Ireland Limited

		6681		Banking		Bank charges		Confirm if charge is approved		Direct to Financial Regulator		Allied Irish Banks plc.

		6682		Banking		Mortgages		Information				Allied Irish Banks plc.

		6689		Banking		Other

		6691		Banking		Mortgages		In arrears		Information request

		6693		Banking		Mortgages		Other				First Active				Cardif Pinnicle

		6694		Banking		Other						Bank of Ireland

		6695		Banking		Current account		Overdrafts		Other		Permanent TSB

		6699		Banking		Mortgages		Tracker mortgage		Other

		6701		Banking		Mortgages		Information				Allied Irish Banks plc.

		6703		Banking		Savings accounts		Interest		What is AER?		Permanent TSB

		6704		Banking		Credit cards		Withdrawal of service		Other

		6706		Banking		Current account		Making lodgements		Other

		6710		Banking		Mortgages		Mortgage Protection Insurance		Other				Irish Life

		6711		Banking		Equity Release		Information

		6712		Banking		Mortgages		Information

		6713		Banking		Personal loans		In arrears		Other		Ulster Bank Ireland Limited

		6714		Banking		Current account		Making lodgements		Other		Permanent TSB

		6715		Banking		Mortgages		In arrears		Other		Permanent TSB

		6716		Banking		Personal loans		Payment Protection insurance		Problems?		MBNA

		6717		Banking		Other						EBS

		6718		Banking		Mortgages		In arrears		Dificulty dealing with LA

		6721		Banking		Personal loans		Information				Permanent TSB

		6722		Banking		Personal loans		Payment Protection insurance		Problems?		Bank of Ireland

		6723		Banking		Mortgages		In arrears		Court order		EBS

		6728		Banking		Credit cards		Charges		Other

		6731		Banking		Mortgages		Tracker mortgage		Other		Allied Irish Banks plc.

		6734		Banking		Credit cards		Information

		6736		Banking		Mortgages		Mortgage Protection Insurance		Costs		Bank of Ireland		Bank of Ireland Life

		6737		Banking		Mortgages		In arrears		Debt problems		Allied Irish Banks plc.

		6739		Banking		Equity Release		Information

		6741		Banking		Mortgages		Information				EBS

		6744		Banking		Credit cards		Government stamp duty		Charged twice in one year						Debrenhams

		6745		Banking		Credit cards		Customer service		Other						MBNA

		6748		Banking		Mortgages		Other								Genworth

		6750		Banking		Personal loans		ICB report		Problems		Anglo Irish Bank Corporation plc

		6751		Banking		Credit cards		Information

		6753		Banking		Mortgages		Fixed interest rate mortgage		Company wants to change terms		First Active

		6754		Banking		Mortgages		Switching mortgages		Problems		Bank of Ireland

		6755		Banking		Personal loans		Interest rates		Problems		Allied Irish Banks plc.

		6756		Banking		Current account		Other				ACC Bank plc

		6760		Banking		Credit cards		Charges		Late payment fees		Santander Credit cards & Store cards (Formerly GE Money Cards)

		6762		Banking		Personal loans		Interest rates		APR		Bank of Ireland

		6763		Banking		Other						Allied Irish Banks plc.

		6767		Banking		Credit cards		Statements		Other		Halifax

		6769		Banking		Mortgages		Personal guarantee		Other		Bank of Ireland

		6770		Banking		Credit cards		Information				Bank of Scotland (Ireland)

		6773		Banking		Current account		Other

		6774		Banking		Mortgages		Information				Bank of Ireland

		6776		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		6778		Banking		Mortgages		Information				Ulster Bank Ireland Limited

		6783		Banking		Current account		Other				MBNA

		6786		Banking		Mortgages		Information				ACC Bank plc

		6787		Banking		Mortgages		Customer service		Other		Bank of Ireland

		6788		Banking		Other						Bank of Ireland

		6789		Banking		Mortgages		Terms and conditions		Problems		EBS

		6790		Banking		Credit cards		Government stamp duty		Other		Santander Credit cards & Store cards (Formerly GE Money Cards)

		6791		Banking		Mortgages		Terms and conditions		Change		Permanent TSB

		6792		Banking		Current account		Customer service		Poor administration		Ulster Bank Ireland Limited		Quinn Healthcare (formerly BUPA Ireland)

		6793		Banking		Mortgages		Mortgage Protection Insurance		Problems		Bank of Scotland (Ireland)

		6794		Banking		Current account		Overdrafts		Refused one?		Allied Irish Banks plc.

		6799		Banking		Mortgages		Terms and conditions		Problems		Bank of Ireland

		6800		Banking		Current account		Charges		Transaction fees		Allied Irish Banks plc.

		6801		Banking		Mortgages		Mortgage declined		Other		Allied Irish Banks plc.

		6803		Banking		Mortgages		Mortgage Protection Insurance		Other		Allied Irish Banks plc.

		6804		Banking		Mortgages		Information				EBS

		6806		Banking		Mortgages		Fixed interest rate mortgage		I want to change terms		Allied Irish Banks plc.

		6808		Banking		Mortgages		Charges and fees		Other		Ulster Bank Ireland Limited

		6809		Banking		Mortgages		Information on interest rates		Problems		Permanent TSB

		6810		Banking		Savings accounts		Interest		Other

		6814		Banking		Mortgages		Variable interest rate mortgage		Other		EBS

		6815		Banking		Personal loans		Terms and conditions		Change		Allied Irish Banks plc.

		6818		Banking		Personal loans		Payment Protection insurance		Other

		6819		Banking		Credit cards		Withdrawal of service		Other		Santander Credit cards & Store cards (Formerly GE Money Cards)

		6821		Banking		Mortgages		Fixed interest rate mortgage		I want to change terms		Allied Irish Banks plc.

		6823		Banking		Mortgages		Switching mortgages		Problems		Ulster Bank Ireland Limited

		6825		Banking		Personal loans		Withdrawal of service		Other		Bank of Ireland

		6829		Banking		Mortgages		In arrears		Debt problems		EBS

		6830		Banking		Credit cards		Charges		Other		Bank of Ireland

		6835		Banking		Current account		Withdrawal of service		Other		Allied Irish Banks plc.

		6838		Banking		Credit cards		ICB report		How does it work?		MBNA

		6839		Banking		Mortgages		In arrears		Debt problems		Start Mortgages Ltd

		6841		Banking		Credit cards		Charges		Other		Ulster Bank Ireland Limited

		6842		Banking		Mortgages		Mortgage declined		Other		Allied Irish Banks plc.

		6843		Banking		Mortgages		Mortgage Protection Insurance		Trying to make a claim		Bank of Ireland

		6844		Banking		Mortgages		Endowment mortgage		Poor return		EBS		Hibernian Life and Pensions Ltd

		6845		Banking		Mortgages		Other				KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		6846		Banking		Current account		Charges		Transaction fees		Bank of Ireland

		6847		Banking		Savings accounts		Other								Guinness/Diagio/Ulster Bank

		6848		Banking		Mortgages		Tracker mortgage		Other		Ulster Bank Ireland Limited

		6849		Banking		Credit cards		Other								O2 Money

		6850		Banking		Other										Vodafone

		6851		Banking		Mortgages		Variable interest rate mortgage		Company wants to change terms		Permanent TSB

		6852		Banking		Mortgages		Information

		6856		Banking

		6857		Banking		Other						Permanent TSB

		6861		Banking		Mortgages		Other								Stepstone Mortgage Funding Ltd

		6862		Banking		Personal loans		Other				Permanent TSB

		6864		Banking		Mortgages		Statements		Costs		Irish Nationwide Building Society

		6865		Banking		Mortgages		Endowment mortgage		Poor return				Royal Liver Assurance.

		6866		Banking		Current account		Making withdrawals		Problems		National Irish Bank

		6870		Banking		Mortgages		Information				Ulster Bank Ireland Limited

		6873		Banking		Savings accounts		Shopping around		Other

		6874		Banking		Other						Bank of Ireland

		6876		Banking		Mortgages		Fixed interest rate mortgage		Other		GE Money (Not credit cards or store cards)				First 2 Claim

		6877		Banking		Personal loans		Information				Allied Irish Banks plc.

		6878		Banking		Mortgages		Variable interest rate mortgage		Company wants to change terms		Permanent TSB

		6880		Banking		Mortgages		Other				Permanent TSB

		6881		Banking		Personal loans		Information		Other		Bank of Ireland

		6882		Banking		Current account		No transactions on account		Dormant account		Ulster Bank Ireland Limited

		6883		Banking		Current account		Customer service		Misleading information		Ulster Bank Ireland Limited

		6885		Banking		Mortgages		Terms and conditions		Problems		Start Mortgages Ltd

		6886		Banking		Credit cards		Charges		Interest charged		Bank of Ireland

		6888		Banking		Other

		6892		Banking		Mortgages		Information

		6893		Banking		Mortgages		ICB report		Other

		6894		Banking		Equity Release		Information

		6897		Banking		Other

		6900		Banking		Mortgages		Terms and conditions		Change		Permanent TSB

		6901		Banking		Mortgages		Switching mortgages		Other		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		6903		Banking		Mortgages		Other				ACC Bank plc

		6905		Banking		Current account		Other				Permanent TSB

		6907		Banking		Savings accounts		Customer service		Poor administration		Permanent TSB		Irish Life

		6911		Banking		Savings accounts		Statements		Costs		Ulster Bank Ireland Limited

		6912		Banking		Mortgages		Mortgage Protection Insurance		Trying to make a claim		EBS

		6913		Banking		Current account		Debit cards/Laser cards		Disputed transaction		Allied Irish Banks plc.

		6916		Banking		Mortgages		Mortgage Protection Insurance		Problems		National Irish Bank				Aviva

		6920		Banking		Mortgages		Tracker mortgage		Other		Ulster Bank Ireland Limited

		6922		Banking								Ulster Bank Ireland Limited

		6923		Banking		Other						Permanent TSB

		6926		Banking		Current account		How to open an a/c				Allied Irish Banks plc.

		6929		Banking		Credit cards		Information				MBNA

		6936		Banking		Credit cards		Charges		Interest charged						Debenhams Card

		6938		Banking		Mortgages		Terms and conditions		Change		Permanent TSB

		6940		Banking								Bank of Scotland (Ireland)

		6941		Banking		Mortgages		Variable interest rate mortgage		Interest rate going up		Permanent TSB

		6942		Banking		Other						Allied Irish Banks plc.

		6945		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		6947		Banking		Mortgages		Information				Allied Irish Banks plc.

		6949		Banking		Mortgages		Mortgage Protection Insurance		Other		Permanent TSB				Genworth Financial

		6951		Banking		Current account		ATM		Charges		Allied Irish Banks plc.

		6952		Banking		Credit cards		Fraudulent use		Problem		Allied Irish Banks plc.

		6955		Banking		Mortgages		Mortgage Protection Insurance		Costs		Permanent TSB

		6956		Banking		Current account		Account switching		Problems?		National Irish Bank

		6958		Banking		Personal loans		Other

		6959		Banking		Current account		Making lodgements		Other		Bank of Ireland

		6961		Banking		Personal loans		Other				Allied Irish Banks plc.

		6962		Banking		Current account		Statements		Other		Ulster Bank Ireland Limited

		6965		Banking		Current account		How to open an a/c

		6972		Banking		Mortgages		Customer service		Poor administration		Ulster Bank Ireland Limited

		6974		Banking		Mortgages		In arrears		Debt problems		Permanent TSB

		6979		Banking		Mortgages		In arrears		Debt problems		Bank of Ireland

		6984		Banking		Personal loans		Misleading information		Credit agreement		Allied Irish Banks plc.

		6986		Banking		Mortgages		Tracker mortgage		Can I bring tracker to next house?		National Irish Bank

		6987		Banking		Current account		Making withdrawals		Problems		Allied Irish Banks plc.

		6989		Banking		Mortgages		Other				ICS Building Society

		6991		Banking		Personal loans		In arrears		Debt problems		Bank of Ireland

		6994		Banking		Current account		Other				Allied Irish Banks plc.

		6995		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Ulster Bank Ireland Limited

		6996		Banking		Personal loans		Information

		6998		Banking		Mortgages		Terms and conditions		Change		Allied Irish Banks plc.

		7001		Banking		Mortgages		ICB report		Problems		Permanent TSB

		7002		Banking		Other

		7003		Banking		Credit cards		Government stamp duty		Charged twice in one year		MBNA

		7006		Banking		Other						Bank of Ireland

		7007		Banking		Mortgages		Other				Ulster Bank Ireland Limited

		7008		Banking		Mortgages		Information				Bank of Scotland (Ireland)

		7010		Banking		Mortgages		Terms and conditions		Other		Permanent TSB

		7011		Banking		Other						RaboDirect

		7012		Banking		Mortgages		Endowment mortgage		Poor return		Irish Nationwide Building Society

		7018		Banking		Current account		No transactions on account		Dormant account

		7025		Banking		Mortgages		Terms and conditions		Blank		Start Mortgages Ltd

		7026		Banking		Credit cards		Other				Permanent TSB

		7027		Banking		Equity Release		Information

		7030		Banking		Mortgages		Information

		7031		Banking		Credit cards		Customer service		Poor service						3V

		7032		Banking		Mortgages		Information on interest rates		Problems		EBS

		7034		Banking		Personal loans		Payment Protection insurance		Other		Bank of Scotland (Ireland)

		7041		Banking		Mortgages		Information on interest rates		Problems		Permanent TSB

		7042		Banking		Other

		7043		Banking		Other

		7044		Banking		Mortgages		Endowment mortgage		Other		Permanent TSB

		7048		Banking		Mortgages		Variable interest rate mortgage		Interest rate going up		Permanent TSB				EBS and AIB

		7049		Banking		Mortgages		Information				KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		7050		Banking		Mortgages		Terms and conditions		Change		National Irish Bank

		7051		Banking		Current account		Debit cards/Laser cards		Disputed transaction		Allied Irish Banks plc.

		7053		Banking		Mortgages		Mortgage declined		Other		Allied Irish Banks plc.

		7054		Banking		Mortgages		Endowment mortgage		Other		Permanent TSB

		7059		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Allied Irish Banks plc.

		7060		Banking		Mortgages		Terms and conditions		Change		Bank of Ireland

		7062		Banking		Current account		Debit cards/Laser cards		Disputed transaction						TK Maxx

		7064		Banking		Mortgages		Information		Shopping around		EBS

		7067		Banking		Mortgages		Endowment mortgage		Other		ICS Building Society		Hibernian Life and Pensions Ltd

		7070		Banking		Savings accounts		Account switching		Problems		Bank of Ireland

		7071		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		7072		Banking		Current account		Overdrafts		Other		Ulster Bank Ireland Limited

		7073		Banking		Mortgages		Terms and conditions		Problems		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		7079		Banking		Other						Bank of Ireland

		7081		Banking		Personal loans		Misleading information		Credit agreement		Ulster Bank Ireland Limited

		7082		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Permanent TSB

		7088		Banking		Mortgages		Variable interest rate mortgage		Interest rate going up		Permanent TSB

		7092		Banking		Mortgages		Tracker mortgage		Company wants to change terms		EBS

		7093		Banking		Credit cards		Charges		Other

		7094		Banking		Credit cards		Government stamp duty		Other

		7097		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Allied Irish Banks plc.

		7098		Banking		Mortgages		In arrears		Other		Ulster Bank Ireland Limited

		7101		Banking		Personal loans		Other				Allied Irish Banks plc.

		7104		Banking		Credit cards		Charges		Interest charged		Ulster Bank Ireland Limited

		7116		Banking		Mortgages		Other				Allied Irish Banks plc.

		7117		Banking		Savings accounts		Interest		Other		Bank of Ireland

		7119		Banking		Credit cards		Other				Halifax

		7120		Banking		Mortgages		Information				Haven Mortgages

		7124		Banking		Savings accounts		Interest		What is DIRT?

		7126		Banking		Credit cards		Charges		Other						payzone

		7127		Banking		Current account		Customer service		Poor service		Allied Irish Banks plc.

		7128		Banking		Mortgages		Information				Allied Irish Banks plc.

		7129		Banking		Personal loans		Other				Bank of Ireland

		7131		Banking		Mortgages		Withdrawal of service		Change of product offerred		Permanent TSB

		7132		Banking		Current account		Making withdrawals		Fraudulent use

		7134		Banking		Mortgages		Withdrawal of service		Change of product offerred		Allied Irish Banks plc.

		7136		Banking		Mortgages		Information				Bank of Scotland (Ireland)

		7137		Banking		Credit cards		Information				MBNA

		7140		Banking		Current account		Mistakes made on account		Other		Permanent TSB

		7142		Banking		Mortgages		Switching mortgages		Other		Permanent TSB

		7144		Banking		Mortgages		Terms and conditions		Other		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		7148		Banking		Mortgages		Information				Allied Irish Banks plc.

		7156		Banking		Mortgages		Tracker mortgage		Other		Allied Irish Banks plc.

		7157		Banking		Credit cards		Other

		7158		Banking		Credit cards		Fraudulent use		Problem		Allied Irish Banks plc.

		7160		Banking		Mortgages		In arrears		Seeking help - refer to MABS

		7163		Banking		Mortgages		In arrears		Seeking help - refer to MABS

		7165		Banking		Savings accounts		Other				Bank of Ireland

		7168		Banking		Mortgages		Terms and conditions		Problems		Bank of Ireland

		7169		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		7170		Banking		Personal loans		Interest rates		Variable rate		GE Money (Not credit cards or store cards)

		7174		Banking		Mortgages		Mortgage Protection Insurance		Problems						click and insure

		7176		Banking		Mortgages		Tracker mortgage		I want to change terms		Bank of Ireland

		7177		Banking		Mortgages		Tracker mortgage		Other		ICS Building Society

		7180		Banking		Mortgages		In arrears		Debt problems		Allied Irish Banks plc.

		7181		Banking		Mortgages		Fixed interest rate mortgage		Company wants to change terms		Ulster Bank Ireland Limited

		7182		Banking		Personal loans		Payment Protection insurance		Other		Permanent TSB

		7185		Banking		Credit cards		Fraudulent use		Problem		Ulster Bank Ireland Limited

		7189		Banking		Mortgages		Other				Ulster Bank Ireland Limited

		7190		Banking		Personal loans		In arrears		Difficulty dealing with bank		Bank of Ireland

		7191		Banking		Mortgages		In arrears		Information request		Allied Irish Banks plc.				start mortgages

		7193		Banking		Equity Release		Information

		7194		Banking		Mortgages		Tracker mortgage		What is it?		Permanent TSB

		7202		Banking		Mortgages		Mortgage Protection Insurance		Problems						Assurant Services Ireland

		7208		Banking		Credit cards		Recurring charges on account		Problem

		7209		Banking		Other						EBS

		7212		Banking		Foreign Exchange		Buying currency

		7213		Banking		Mortgages		Variable interest rate mortgage		Other		Start Mortgages Ltd

		7214		Banking		Credit cards		Other				MBNA

		7216		Banking		Current account		Debit cards/Laser cards		Fraudulent use		Bank of Ireland

		7218		Banking		Current account		Charges		Transaction fees		Allied Irish Banks plc.

		7219		Banking		Current account		Overdrafts		Other		Allied Irish Banks plc.

		7222		Banking		Other						Allied Irish Banks plc.

		7234		Banking		Current account		Overdrafts		Existing facility withdrawn		Permanent TSB

		7235		Banking		Mortgages		Information				Allied Irish Banks plc.

		7238		Banking		Current account		Overdrafts		Existing facility withdrawn		Ulster Bank Ireland Limited

		7241		Banking		Mortgages		In arrears		Dificulty dealing with LA		Start Mortgages Ltd

		7242		Banking		Credit cards		ICB report		Information held incorrect		Ulster Bank Ireland Limited

		7246		Banking		Personal loans		Other				Allied Irish Banks plc.

		7248		Banking		Mortgages		Terms and conditions		Problems		Permanent TSB

		7252		Banking		Other						ACC Bank plc

		7254		Banking		Mortgages		Terms and conditions		Problems		Allied Irish Banks plc.

		7255		Banking		Personal loans		In arrears		Difficulty dealing with bank		Allied Irish Banks plc.

		7257		Banking		Mortgages		Information on interest rates		Other		Permanent TSB

		7258		Banking		Personal loans		Other				GE Money (Not credit cards or store cards)				Cabot Financial

		7261		Banking		Mortgages		Terms and conditions		Problems		ACC Bank plc

		7263		Banking		Current account		Making withdrawals		Other		Bank of Ireland

		7265		Banking		Mortgages		Terms and conditions		Change		Bank of Ireland

		7267		Banking		Other										Central Bank

		7268		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Bank of Ireland

		7269		Banking		Savings accounts		Other				Permanent TSB

		7271		Banking		Credit cards		Disputed transactions		Other		Bank of Ireland

		7272		Banking		Credit cards		Customer service		Other		Bank of Ireland

		7273		Banking		Mortgages		Other

		7275		Banking		Mortgages		Mortgage Protection Insurance		Other						Cardiff Pinacle

		7276		Banking		Credit cards		Disputed transactions		Chargeback on account		MBNA

		7278		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Bank of Ireland

		7280		Banking		Mortgages		Other				Allied Irish Banks plc.

		7282		Banking								Bank of Ireland

		7284		Banking		Mortgages		Terms and conditions		Problems

		7285		Banking		Mortgages		Variable interest rate mortgage		I want to change terms		Permanent TSB

		7286		Banking		Other						Bank of Ireland

		7289		Banking		Current account		Other				Permanent TSB

		7290		Banking		Credit cards		Terms and conditions		Change to original terms		MBNA

		7292		Banking		Current account		Overdrafts		Existing facility withdrawn		National Irish Bank

		7294		Banking		Credit cards		Government stamp duty		Charged twice in one year

		7295		Banking		Other						Allied Irish Banks plc.

		7296		Banking		Credit cards		ICB report		How does it work?		Allied Irish Banks plc.

		7297		Banking		Mortgages		Tracker mortgage		Other

		7298		Banking		Mortgages		Information				Ulster Bank Ireland Limited

		7301		Banking		Personal loans		In arrears		Adminstrative charges		GE Money (Not credit cards or store cards)

		7302		Banking		Savings accounts		Shopping around		Cost comparisons

		7303		Banking		Mortgages		Terms and conditions		Change		Ulster Bank Ireland Limited

		7304		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		7305		Banking		Mortgages		Mortgage Protection Insurance		Other

		7307		Banking		Mortgages		Information on interest rates		Fixed rate		Ulster Bank Ireland Limited

		7308		Banking		Credit cards		Disputed transactions		Fraudulent uses		Bank of Ireland

		7310		Banking		Mortgages		Fixed interest rate mortgage		Other		Allied Irish Banks plc.

		7311		Banking		Mortgages		Terms and conditions		Change		Bank of Scotland (Ireland)

		7312		Banking								Bank of Scotland (Ireland)

		7313		Banking		Mortgages		Terms and conditions		Change		Allied Irish Banks plc.

		7314		Banking		Mortgages		Other

		7315		Banking		Mortgages		Information

		7316		Banking		Mortgages		Terms and conditions		Change

		7319		Banking		Other						Permanent TSB

		7320		Banking		Mortgages		Information

		7323		Banking		Personal loans		Interest rates		Variable rate

		7324		Banking		Mortgages		Terms and conditions		Other		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		7331		Banking		Mortgages		In arrears		Information request		Allied Irish Banks plc.

		7341		Banking		Mortgages		Information on interest rates		Other		Allied Irish Banks plc.

		7343		Banking		Credit cards		Charges		Other		MBNA

		7344		Banking		Savings accounts		Interest		What is DIRT?		Permanent TSB

		7346		Banking		Bank charges		Other				Permanent TSB		Irish Life

		7347		Banking		Credit cards		Government stamp duty		Charged twice in one year		Bank of Ireland

		7350		Banking		Mortgages		Information on interest rates		Other		Permanent TSB

		7352		Banking		Current account		Other				EBS

		7353		Banking		Savings accounts		Account switching		Problems		Permanent TSB

		7354		Banking		Current account		Overdrafts		Surcharge interest		Permanent TSB

		7355		Banking		Credit cards		Terms and conditions		Problems		MBNA

		7356		Banking		Credit cards		Information				MBNA				St Andrews Insurance

		7357		Banking		Personal loans		Terms and conditions		Problems		Ulster Bank Ireland Limited

		7358		Banking		Credit cards		Recurring charges on account		Problem

		7361		Banking		Credit cards		Other

		7362		Banking		Mortgages		Terms and conditions		Change		EBS

		7364		Banking		Current account		Debit cards/Laser cards		Government stamp duty		Permanent TSB

		7367		Banking		Credit cards		Charges		Interest charged		MBNA

		7370		Banking		Current account		Making lodgements		Problems		Allied Irish Banks plc.

		7373		Banking		Equity Release		Information								Seniors Money

		7374		Banking		Savings accounts		No transactions on account		Dormant account						An Post

		7375		Banking		Personal loans		Loan declined		Other		Bank of Ireland

		7376		Banking		Mortgages		Tracker mortgage		I want to change terms		Permanent TSB

		7377		Banking		Credit cards		Information				Ulster Bank Ireland Limited

		7380		Banking		Current account		Debit cards/Laser cards		Other		Bank of Ireland

		7381		Banking		Mortgages		Fixed interest rate mortgage		Other		Permanent TSB

		7382		Banking		Mortgages		Fixed interest rate mortgage		Other		Allied Irish Banks plc.

		7386		Banking		Current account		Debit cards/Laser cards		Other

		7389		Banking		Mortgages		Customer service		Poor administration		Permanent TSB

		7391		Banking		Credit cards		Charges		Cash advance fees		Permanent TSB

		7394		Banking		Mortgages		Payment break		Other		ICS Building Society

		7395		Banking		Mortgages		Other				Nationwide UK - Ireland

		7398		Banking		Mortgages		Mortgage Protection Insurance		Problems		Bank of Ireland

		7400		Banking		Mortgages		Mortgage Protection Insurance		Problems		First Active

		7401		Banking		Credit cards		Customer service		Poor administration		Bank of Scotland (Ireland)

		7405		Banking		Mortgages		Information				Allied Irish Banks plc.

		7406		Banking		Mortgages		Fixed interest rate mortgage		Other		Allied Irish Banks plc.

		7408		Banking		Mortgages		Customer service		Poor service

		7411		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Permanent TSB

		7412		Banking		Mortgages		Variable interest rate mortgage		I want to change terms		Start Mortgages Ltd

		7413		Banking		Current account		Overdrafts		Other		Ulster Bank Ireland Limited

		7415		Banking		Mortgages		Fixed interest rate mortgage		I want to change terms		Ulster Bank Ireland Limited

		7416		Banking		Mortgages		Tracker mortgage		I want to change terms		Permanent TSB

		7421		Banking		Current account		Overdrafts		Surcharge interest						Ulster Bank Nothern Ireland

		7424		Banking		Personal loans		Interest rates		Problems		ACC Bank plc

		7426		Banking		Current account		Overdrafts		Refused one?		Bank of Ireland

		7427		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		7428		Banking		Personal loans		Interest rates		Problems		GE Money (Not credit cards or store cards)

		7429		Banking		Other						Allied Irish Banks plc.

		7431		Banking		Other						Allied Irish Banks plc.

		7432		Banking		Personal loans		Payment Protection insurance		Problems?		Bank of Ireland

		7433		Banking		Current account		Other				Ulster Bank Ireland Limited

		7437		Banking		Mortgages		Terms and conditions		Change		Permanent TSB

		7440		Banking		Current account		Charges		Other		Bank of Ireland

		7441		Banking		Credit cards		Government stamp duty		Charged twice in one year		MBNA

		7442		Banking		Mortgages		Terms and conditions		Problems		Bank of Scotland (Ireland)

		7443		Banking		Mortgages		Ending loan early		Problems		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		7447		Banking		Credit cards		Government stamp duty		Charged twice in one year		Bank of Ireland

		7448		Banking		Mortgages		Information				ICS Building Society

		7449		Banking		Personal loans		In arrears		Debt problems		Bank of Scotland (Ireland)				Buchanan Clark & Wells

		7451		Banking		Current account		Other				Permanent TSB

		7453		Banking		Mortgages		Other

		7456		Banking		Mortgages		Information				EBS

		7457		Banking		Mortgages		Tracker mortgage		I want to change terms		Permanent TSB

		7458		Banking		Mortgages		Terms and conditions		Change

		7459		Banking		Credit cards		Government stamp duty		Charged twice in one year		Allied Irish Banks plc.

		7460		Banking		Savings accounts		Shopping around		Other		Allied Irish Banks plc.

		7461		Banking		Mortgages		Mortgage Protection Insurance		Other

		7463		Banking		Credit cards		Government stamp duty		Other		Santander Credit cards & Store cards (Formerly GE Money Cards)

		7464		Banking		Personal loans		Information

		7469		Banking		Other						National Irish Bank

		7470		Banking		Credit cards		ICB report		Problems		GE Money (Not credit cards or store cards)

		7480		Banking		Current account		Overdrafts		Other		Allied Irish Banks plc.

		7481		Banking		Current account		Charges		Other		Bank of Ireland

		7484		Banking		Mortgages		Ending loan early		Costs		Irish Nationwide Building Society

		7485		Banking		Current account		Charges		Transaction fees		EBS

		7487		Banking		Credit cards		Disputed transactions		Other		Bank of Ireland

		7488		Banking		Credit cards		Fraudulent use		Problem						Payzone Money

		7492		Banking		Current account		How to open an a/c				Allied Irish Banks plc.

		7493		Banking		Mortgages		Customer service		Poor administration		EBS

		7494		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Permanent TSB

		7495		Banking		Credit cards		Charges		Interest charged		Ulster Bank Ireland Limited

		7496		Banking		Personal loans		Interest rates		Variable rate		Allied Irish Banks plc.

		7497		Banking		Credit cards		Government stamp duty		Other		EBS

		7498		Banking		Mortgages		Information on interest rates		Fixed rate		Bank of Ireland

		7499		Banking		Current account		Other				Ulster Bank Ireland Limited

		7500		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		7502		Banking		Mortgages		Customer service		Poor administration		Irish Nationwide Building Society

		7503		Banking		Mortgages		Tracker mortgage		I want to change terms		Allied Irish Banks plc.

		7504		Banking		Mortgages		Terms and conditions		Change		Permanent TSB

		7508		Banking		Mortgages		Other				Ulster Bank Ireland Limited

		7510		Banking		Other						Permanent TSB

		7511		Banking		Personal loans		Information				Permanent TSB

		7512		Banking		Current account		Overdrafts		Other		Allied Irish Banks plc.

		7513		Banking		Mortgages		Other				Allied Irish Banks plc.

		7514		Banking		Current account		How to open an a/c

		7517		Banking		Mortgages		Fixed interest rate mortgage		Other		Bank of Ireland

		7518		Banking		Other						Bank of Ireland

		7520		Banking		Mortgages		Terms and conditions		Problems		EBS

		7521		Banking		Mortgages		Other				Permanent TSB

		7522		Banking		Mortgages		Terms and conditions		Problems		Allied Irish Banks plc.

		7525		Banking		Mortgages		Mortgage declined		Problems		EBS

		7527		Banking		Personal loans		Payment Protection insurance		Trying to make a claim						Genworth

		7529		Banking		Mortgages		In arrears		Debt problems		Bank of Ireland

		7530		Banking		Mortgages		Tracker mortgage		What is it?		Ulster Bank Ireland Limited

		7532		Banking		Mortgages		Other				First Active

		7534		Banking		Mortgages		Information on interest rates		Other		Permanent TSB

		7537		Banking		Credit cards		Other				MBNA

		7538		Banking		Personal loans		Payment Protection insurance		Other		GE Money (Not credit cards or store cards)

		7541		Banking		Mortgages		Tracker mortgage		I want to change terms		Allied Irish Banks plc.

		7542		Banking		Mortgages		Switching mortgages		Other		Allied Irish Banks plc.

		7543		Banking		Mortgages		Tracker mortgage		Other

		7544		Banking		Mortgages		In arrears		Other		Bank of Scotland (Ireland)

		7545		Banking		Mortgages		Information

		7548		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		7549		Banking		Mortgages		Other				Bank of Ireland				123.ie

		7550		Banking		Mortgages		Variable interest rate mortgage		Other		Start Mortgages Ltd

		7551		Banking		Current account		Mistakes made on account		Other		Bank of Ireland

		7554		Banking		Personal loans		Information				EBS

		7556		Banking		Mortgages		Statements		Statement information incorrect		EBS

		7559		Banking		Current account		How to open an a/c

		7560		Banking		Mortgages		Variable interest rate mortgage		I want to change terms		EBS

		7561		Banking		Other						Bank of Scotland (Ireland)

		7562		Banking		Other						EBS

		7564		Banking		Mortgages		Misleading information		Other		Permanent TSB

		7565		Banking		Other

		7566		Banking		Personal loans		Other				Bank of Ireland

		7567		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Permanent TSB

		7568		Banking		Personal loans		Other				Allied Irish Banks plc.

		7575		Banking		Mortgages		Terms and conditions		Problems		Allied Irish Banks plc.

		7576		Banking		Credit cards		Charges		Interest charged		MBNA

		7577		Banking		Credit cards		Charges		Interest charged		MBNA

		7581		Banking		Savings accounts		Mistakes made on account		Other		Ulster Bank Ireland Limited

		7584		Banking		Current account		Mistakes made on account		Unjustified enrichment		Ulster Bank Ireland Limited

		7587		Banking		Current account		Mistakes made on account		Other		Bank of Ireland

		7588		Banking		Mortgages		Fixed interest rate mortgage		Other		Bank of Ireland

		7589		Banking		Current account		Withdrawal of service		Change of product offerred		Allied Irish Banks plc.

		7591		Banking		Mortgages		Mortgage Protection Insurance		Other		EBS

		7593		Banking		Savings accounts		Interest		Problems		Bank of Ireland

		7594		Banking		Mortgages		Tracker mortgage		I want to change terms		Bank of Ireland

		7595		Banking		Current account		ATM		Disputed transaction		Permanent TSB

		7599		Banking		Credit cards		Fraudulent use		Problem		Tesco Personal Finance - Credit Cards

		7600		Banking		Mortgages		Information				National Irish Bank

		7601		Banking		Current account		Withdrawal of service		Other		Bank of Ireland

		7602		Banking		Credit cards		Other

		7603		Banking		Mortgages		Terms and conditions		Other		Permanent TSB

		7604		Banking		Current account		Debit cards/Laser cards		Fraudulent use		Allied Irish Banks plc.

		7605		Banking		Mortgages		Other

		7606		Banking		Mortgages		Information								Home Choice Loans

		7608		Banking		Savings accounts		How to open an a/c		Problems		Bank of Ireland

		7609		Banking		Current account		Other				ACC Bank plc

		7610		Banking		Mortgages		Other				Bank of Ireland				& Genworth

		7611		Banking		Mortgages		Mortgage Protection Insurance		Problems		Permanent TSB

		7612		Banking		Personal loans		In arrears		Debt problems		Allied Irish Banks plc.

		7613		Banking		Current account		Making withdrawals		Problems		Ulster Bank Ireland Limited

		7615		Banking		Other						Ulster Bank Ireland Limited

		7616		Banking		Other

		7617		Banking		Credit cards		Information		Payment Protection Insurance		MBNA

		7620		Banking		Credit cards		Other				Ulster Bank Ireland Limited

		7622		Banking		Credit cards		Information				Santander Credit cards & Store cards (Formerly GE Money Cards)

		7623		Banking		Mortgages		In arrears		Other		Haven Mortgages

		7626		Banking		Current account		Joint account		Problems		Permanent TSB

		7628		Banking		Mortgages		Fixed interest rate mortgage		Make extra repayments		Allied Irish Banks plc.

		7629		Banking		Current account		Debit cards/Laser cards		Charges		Permanent TSB

		7630		Banking		Credit cards		Government stamp duty		Charged twice in one year		MBNA

		7631		Banking		Credit cards		Government stamp duty		Letter of closure		MBNA

		7634		Banking		Mortgages		Variable interest rate mortgage		Interest rate going up		Permanent TSB

		7635		Banking		Current account		Debit cards/Laser cards		Fraudulent use		Bank of Ireland

		7638		Banking		Credit cards		Statements		Other		MBNA

		7640		Banking		Credit cards		Statements		Other		Allied Irish Banks plc.

		7641		Banking		Credit cards		Fraudulent use		Problem		Bank of Ireland

		7644		Banking		Current account		Mistakes made on account		Unjustified enrichment		Ulster Bank Ireland Limited

		7649		Banking		Mortgages		In arrears		Repossession		Start Mortgages Ltd

		7655		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		7656		Banking		Mortgages		Tracker mortgage		Other		EBS

		7659		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		7660		Banking		Mortgages		Information on interest rates		Other		Permanent TSB				AIB

		7661		Banking		Mortgages		Endowment mortgage		Poor return						Aviva

		7663		Banking		Mortgages		Tracker mortgage		Other		Allied Irish Banks plc.

		7667		Banking		Mortgages		Information		Other		Bank of Scotland (Ireland)

		7668		Banking		Current account		Making withdrawals		Problems		Ulster Bank Ireland Limited

		7670		Banking		Credit cards		Other				Santander Credit cards & Store cards (Formerly GE Money Cards)

		7672		Banking		Savings accounts		Interest		Other		Allied Irish Banks plc.

		7676		Banking		Credit cards		Charges		Interest charged		Halifax

		7677		Banking		Mortgages		Information on interest rates		Problems		Permanent TSB

		7678		Banking		Mortgages		Terms and conditions		Other		Permanent TSB

		7679		Banking		Credit cards		Charges		Late payment fees		Ulster Bank Ireland Limited

		7681		Banking		Savings accounts		Joint account		Problems		Bank of Ireland

		7682		Banking		Blank						Ulster Bank Ireland Limited

		7684		Banking		Mortgages		Charges and fees		Other		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		7687		Banking		Current account		Debit cards/Laser cards		Fraudulent use		Permanent TSB

		7688		Banking		Mortgages		Charges and fees		Did not receive information		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		7689		Banking		Current account		Debit cards/Laser cards		Fraudulent use		Allied Irish Banks plc.

		7690		Banking		Savings accounts		Other

		7691		Banking		Mortgages		Mortgage Protection Insurance		Other				Irish Life

		7696		Banking		Mortgages		Variable interest rate mortgage		Interest rate going up		Permanent TSB

		7699		Banking		Savings accounts		Other				EBS

		7700		Banking		Savings accounts		Other				Permanent TSB

		7701		Banking		Other						Bank of Scotland (Ireland)

		7702		Banking		Other						Allied Irish Banks plc.

		7703		Banking		Mortgages		Tracker mortgage		I want to change terms		Allied Irish Banks plc.

		7704		Banking		Credit cards		Charges		Interest charged						Debenhams

		7705		Banking		Current account		Joint account		AML		Allied Irish Banks plc.

		7708		Banking		Other

		7711		Banking								Bank of Ireland

		7713		Banking		Personal loans		Interest rates		Change of rate		ACC Bank plc

		7715		Banking		Current account		Other				Bank of Ireland

		7717		Banking		Personal loans		In arrears		Debt problems		Ulster Bank Ireland Limited

		7718		Banking		Credit cards		Recurring charges on account		Problem

		7721		Banking		Current account		Charges		Transaction fees		Ulster Bank Ireland Limited

		7728		Banking		Current account		Customer service		Other		Bank of Ireland

		7732		Banking		Current account		Statements		Problems		Ulster Bank Ireland Limited

		7734		Banking		Other

		7735		Banking		Mortgages		Variable interest rate mortgage		I want to change terms		EBS

		7736		Banking		Mortgages		Fixed interest rate mortgage		Company wants to change terms		Bank of Ireland

		7737		Banking		Mortgages		Personal guarantee		Problems		Allied Irish Banks plc.

		7741		Banking		Personal loans		Statements		Did not receive statement		Allied Irish Banks plc.

		7744		Banking		Current account		Other				Permanent TSB

		7746		Banking		Savings accounts		Misleading information		Advertising		Permanent TSB

		7747		Banking		Credit cards		Fraudulent use		Other

		7748		Banking		Mortgages		Ending loan early		Other		Permanent TSB

		7753		Banking		Mortgages		Tracker mortgage		Other		ICS Building Society

		7754		Banking		Mortgages		Information				ICS Building Society

		7755		Banking		Mortgages		Fixed interest rate mortgage		Other		ICS Building Society

		7756		Banking		Mortgages		Tracker mortgage		Other		ICS Building Society

		7757		Banking		Mortgages		Information

		7758		Banking		Personal loans		In arrears		Difficulty dealing with bank		Bank of Ireland

		7759		Banking		Mortgages		Information on interest rates		Other		Bank of Ireland

		7760		Banking		Mortgages		Terms and conditions		Problems		Ulster Bank Ireland Limited

		7762		Banking		Mortgages		Tracker mortgage		Other		ICS Building Society

		7763		Banking		Personal loans		Ending loan early		Costs						Premium Credit

		7768		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		7770		Banking		Current account		Overdrafts		Interest		Bank of Ireland

		7771		Banking		Mortgages		Information								Homebond Corporation

		7772		Banking		Mortgages		Tracker mortgage		I want to change terms		Allied Irish Banks plc.

		7775		Banking		Current account		Charges		Transaction fees		National Irish Bank

		7776		Banking		Mortgages		In arrears		Dificulty dealing with LA		GE Money (Not credit cards or store cards)

		7780		Banking		Mortgages		Mortgage Protection Insurance		Problems		Bank of Ireland				EBS

		7782		Banking		Mortgages		Variable interest rate mortgage		I want to change terms		Allied Irish Banks plc.

		7783		Banking		Credit cards		Statements		Statement information incorrect		Allied Irish Banks plc.

		7784		Banking		Savings accounts		Interest		Other		Ulster Bank Ireland Limited

		7785		Banking		Current account		Overdrafts		Existing facility withdrawn		Bank of Ireland

		7786		Banking		Credit cards		Fraudulent use		Who to contact?		Ulster Bank Ireland Limited

		7790		Banking		Mortgages		Misleading information		Financial Advisor

		7792		Banking		Mortgages		Tracker mortgage		Other		ICS Building Society

		7793		Banking		Savings accounts		Other						Canada Life Assurance (Ireland) Ltd.

		7794		Banking		Mortgages		Fixed interest rate mortgage		Pay off loan early

		7796		Banking		Credit cards		Fraudulent use		Other		Bank of Ireland

		7797		Banking		Credit cards		Statements		Other		MBNA

		7800		Banking		Current account		Debit cards/Laser cards		Other		Permanent TSB

		7801		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		7802		Banking		Mortgages		Terms and conditions		Problems		Allied Irish Banks plc.

		7803		Banking		Mortgages		Tracker mortgage		Other		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		7807		Banking		Savings accounts		Mistakes made on account		Unjustified enrichment		Bank of Ireland

		7808		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		7809		Banking		Mortgages		Endowment mortgage		Poor return		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)				Irish Life & Permanent Grimes and Woods

		7811		Banking		Credit cards		Government stamp duty		Charged twice in one year		Halifax

		7815		Banking		Mortgages		Terms and conditions		Other		Permanent TSB

		7818		Banking		Savings accounts		Other				RaboDirect				KBC

		7819		Banking		Mortgages		Tracker mortgage		Other		ICS Building Society

		7823		Banking		Savings accounts		Shopping around		Cost comparisons

		7827		Banking		Mortgages		Variable interest rate mortgage		Company wants to change terms		ICS Building Society

		7828		Banking		Mortgages		Switching mortgages		Getting financial advice		Bank of Ireland

		7829		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Bank of Ireland

		7831		Banking		Current account		ATM		Disputed transaction		Permanent TSB

		7832		Banking		Mortgages		Payment break		Other		Bank of Scotland (Ireland)

		7837		Banking		Current account		Mistakes made on account		Other		Allied Irish Banks plc.

		7838		Banking		Mortgages		Tracker mortgage		Other		ICS Building Society

		7840		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		7841		Banking		Foreign Exchange		Other				Allied Irish Banks plc.

		7842		Banking		Current account		Making lodgements		Other		Allied Irish Banks plc.

		7843		Banking		Mortgages		Tracker mortgage		Other		ICS Building Society

		7844		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		7845		Banking		Current account		Overdrafts		Existing facility withdrawn		Bank of Ireland

		7846		Banking		Current account		Other				Anglo Irish Bank Corporation plc

		7848		Banking		Foreign Exchange		Other				National Irish Bank

		7849		Banking		Mortgages		Tracker mortgage		I want to change terms		Bank of Ireland

		7851		Banking		Mortgages		Variable interest rate mortgage		Other		Allied Irish Banks plc.

		7852		Banking		Credit cards		Information

		7854		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		7855		Banking		Current account		Mistakes made on account		Other		Allied Irish Banks plc.

		7856		Banking		Mortgages		Other

		7859		Banking		Personal loans		Interest rates		Change of rate		National Irish Bank

		7861		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		7864		Banking		Current account		Charges		Interest		Ulster Bank Ireland Limited

		7866		Banking		Personal loans		Term of loan		Change to length of loan		Bank of Ireland

		7867		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		7869		Banking		Mortgages		Terms and conditions		Problems		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		7872		Banking		Mortgages		Tracker mortgage		Other		ICS Building Society

		7873		Banking		Mortgages		Tracker mortgage		Other		ICS Building Society

		7875		Banking		Current account		Overdrafts		Other		Bank of Ireland

		7877		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		7879		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		7880		Banking		Mortgages		Terms and conditions		Problems		Haven Mortgages

		7881		Banking		Personal loans		Term of loan		Change to length of loan		Ulster Bank Ireland Limited

		7882		Banking		Credit cards		Government stamp duty		Letter of closure		Santander Credit cards & Store cards (Formerly GE Money Cards)

		7884		Banking		Mortgages		Information				EBS

		7885		Banking		Personal loans		Terms and conditions		Change		Allied Irish Banks plc.

		7886		Banking		Credit cards		Fraudulent use		Problem		Bank of Ireland

		7887		Banking		Mortgages		Tracker mortgage		Other		ICS Building Society

		7888		Banking		Credit cards		Recurring charges on account		Problem		Permanent TSB

		7889		Banking		Mortgages		Tracker mortgage		What is it?		Bank of Ireland

		7892		Banking		Mortgages		Switching mortgages		Other		Irish Nationwide Building Society

		7895		Banking		Mortgages		Endowment mortgage		Other				Royal Liver Assurance.

		7900		Banking		Credit cards		Government stamp duty		Charged twice in one year		Santander Credit cards & Store cards (Formerly GE Money Cards)

		7902		Banking		Mortgages		Terms and conditions		Problems		Bank of Ireland

		7903		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Permanent TSB

		7904		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		7905		Banking		Mortgages		Tracker mortgage		Other		ICS Building Society

		7906		Banking		Mortgages		In arrears		Repossession		Bank of Scotland (Ireland)

		7907		Banking		Personal loans		Loan declined		Problems						Credit Union (Weford)

		7908		Banking		Personal loans		Payment Protection insurance		Trying to make a claim						Genworth

		7909		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		7912		Banking		Personal loans		Payment Protection insurance		Problems?						Assurant Solutions

		7913		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		7916		Banking		Mortgages		Tracker mortgage		Other		ICS Building Society

		7917		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		7920		Banking		Credit cards		Recurring charges on account		Problem		Allied Irish Banks plc.

		7921		Banking		Mortgages		Fixed interest rate mortgage		Company wants to change terms		Permanent TSB

		7923		Banking		Credit cards		Terms and conditions		Did not receive		Allied Irish Banks plc.

		7925		Banking		Current account		Joint account		Problems		Allied Irish Banks plc.

		7926		Banking		Mortgages		In arrears		Debt problems		Bank of Ireland

		7927		Banking		Equity Release		Information

		7930		Banking		Credit cards		Government stamp duty		Other

		7932		Banking		Equity Release		Information

		7934		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		7935		Banking		Mortgages		Tracker mortgage		Other		ICS Building Society

		7936		Banking		Savings accounts		Withdrawal of service		Other		Ulster Bank Ireland Limited

		7937		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		7938		Banking		Personal loans		Interest rates		Change of rate		Allied Irish Banks plc.

		7939		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		7940		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		7941		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		7943		Banking		Mortgages		Terms and conditions		Other		Bank of Ireland

		7945		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		7946		Banking		Current account		Making lodgements		Problems		Ulster Bank Ireland Limited

		7951		Banking		Personal loans		Statements		Other

		7952		Banking		Mortgages		Fixed interest rate mortgage		I want to change terms		EBS

		7954		Banking		Mortgages		Information				EBS

		7955		Banking		Mortgages		Tracker mortgage		I want to change terms		Permanent TSB

		7956		Banking		Mortgages		Fixed interest rate mortgage		Other		ICS Building Society

		7959		Banking		Current account		Statements		Problems		Allied Irish Banks plc.

		7961		Banking		Credit cards		Government stamp duty		Other		Permanent TSB

		7963		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		7965		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		7967		Banking		Current account		Making withdrawals		Problems		Allied Irish Banks plc.				Bank of Ireland

		7969		Banking		Mortgages		Tracker mortgage		Other		ICS Building Society

		7978		Banking		Other						Bank of Ireland

		7979		Banking		Current account		Overdrafts		Other		Bank of Ireland

		7980		Banking		Other

		7984		Banking		Mortgages		Tracker mortgage		Other		EBS

		7985		Banking		Mortgages		Payment break		Other		Permanent TSB

		7987		Banking		Mortgages		Tracker mortgage		What is it?		ICS Building Society

		7988		Banking		Personal loans		Customer service		Poor service		HFC Bank Ltd.

		7989		Banking		Mortgages		Mortgage Protection Insurance		Trying to make a claim		Ulster Bank Ireland Limited

		7990		Banking		Credit cards		ICB report		Information held incorrect

		7993		Banking		Credit cards		Information								Ryanair

		7999		Banking		Current account		Debit cards/Laser cards		Fraudulent use		Bank of Ireland

		8000		Banking		Personal loans		Information

		8001		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		8002		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		8003		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		8005		Banking		Personal loans		Terms and conditions		Other		GE Money (Not credit cards or store cards)

		8006		Banking		Mortgages		Variable interest rate mortgage		Company wants to change terms		EBS

		8007		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		8008		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland				EBS

		8009		Banking		Mortgages		Mortgage Protection Insurance		Problems		Permanent TSB

		8011		Banking		Personal loans		Payment Protection insurance		Problems?		Bank of Ireland

		8013		Banking		Mortgages		Tracker mortgage		Other		ICS Building Society

		8015		Banking		Mortgages		Mortgage Protection Insurance		Shopping around				Caledonian Life

		8017		Banking		Mortgages		Switching mortgages		Problems		Ulster Bank Ireland Limited

		8018		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		8020		Banking		Personal loans		Statements		Did not receive statement		GE Money (Not credit cards or store cards)

		8021		Banking		Personal loans		Customer service		Poor administration		Allied Irish Banks plc.

		8022		Banking		Mortgages		Tracker mortgage		Other		ICS Building Society

		8023		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		8025		Banking		Personal loans		Interest rates		Variable rate		Bank of Ireland

		8026		Banking		Mortgages		In arrears		Debt problems		Permanent TSB

		8027		Banking		Savings accounts		Interest		Problems		Permanent TSB				Nationwide Building Society

		8028		Banking		Mortgages		Fixed interest rate mortgage		Fixed rate penalty		Bank of Ireland

		8029		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Permanent TSB

		8030		Banking		Credit cards		Government stamp duty		Other		MBNA

		8031		Banking		Current account		Debit cards/Laser cards		Other		Allied Irish Banks plc.

		8033		Banking		Mortgages		Fixed interest rate mortgage		Company wants to change terms

		8034		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		8036		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		8037		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		8038		Banking		Mortgages		Tracker mortgage		Other		ICS Building Society

		8039		Banking		Personal loans		Interest rates		Other		Ulster Bank Ireland Limited

		8042		Banking		Mortgages		Tracker mortgage		Other		ICS Building Society

		8044		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		8045		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		8046		Banking		Mortgages		In arrears		Arrears penalties		ACC Bank plc

		8047		Banking		Current account		Overdrafts		Refused one?		Bank of Ireland

		8048		Banking		Credit cards		Government stamp duty		Other		Permanent TSB

		8049		Banking		Personal loans		In arrears		Debt problems

		8052		Banking		Credit cards		Withdrawal of service		Other		Halifax

		8053		Banking		Credit cards		Charges		Late payment fees		Allied Irish Banks plc.

		8054		Banking		Personal loans		Term of loan		Change to length of loan		GE Money (Not credit cards or store cards)

		8055		Banking

		8056		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		8058		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		8060		Banking		Mortgages		Other				Irish Nationwide Building Society		Royal & Sun Alliance Insurance plc.

		8061		Banking		Mortgages		Information on interest rates		Other

		8062		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		8064		Banking		Personal loans		Terms and conditions		Problems		Permanent TSB

		8065		Banking		Current account		Overdrafts		Interest		Allied Irish Banks plc.

		8066		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		8067		Banking		Mortgages		Tracker mortgage		Other		ICS Building Society

		8068		Banking		Current account		Overdrafts		Existing facility withdrawn		Bank of Ireland

		8069		Banking		Current account		Debit cards/Laser cards		Charges		Bank of Ireland

		8073		Banking		Mortgages		Tracker mortgage		Other		ICS Building Society

		8076		Banking		Credit cards		Government stamp duty		Other		MBNA

		8078		Banking		Mortgages		Tracker mortgage		Other

		8079		Banking		Savings accounts		Withdrawal of service		Other		Anglo Irish Bank Corporation plc

		8080		Banking		Mortgages		Information

		8082		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Permanent TSB

		8083		Banking		Mortgages		Life insurance		Other		EBS

		8085		Banking		Mortgages		Customer service		Misleading information

		8086		Banking		Mortgages		Payment break		Other		EBS

		8087		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		8089		Banking		Credit cards		Other				Bank of Ireland

		8098		Banking		Mortgages		Information				Permanent TSB

		8100		Banking		Savings accounts		Mistakes made on account		Other		EBS

		8102		Banking		Mortgages		Tracker mortgage		Other		Ulster Bank Ireland Limited

		8103		Banking		Current account		Shopping around		Other		Ulster Bank Ireland Limited

		8105		Banking		Mortgages		Fixed interest rate mortgage		Other		Permanent TSB

		8106		Banking		Current account		Charges		Other		Permanent TSB

		8107		Banking		Mortgages		Mortgage Protection Insurance		Problems						Alfa Insurance

		8108		Banking		Mortgages		Terms and conditions		Other		First Active				Ulster Bank

		8109		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		8111		Banking		Mortgages		Charges and fees		Other						Abacus

		8113		Banking		Personal loans		Term of loan		Change to length of loan		Bank of Ireland

		8114		Banking		Current account		How to open an a/c				Allied Irish Banks plc.

		8116		Banking		Mortgages		Tracker mortgage		Other		Ulster Bank Ireland Limited

		8121		Banking		Personal loans		In arrears		Debt problems						Blue Cube

		8125		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		8126		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Bank of Ireland

		8127		Banking		Mortgages		Tracker mortgage		Other		Allied Irish Banks plc.

		8128		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		8129		Banking		Current account		Making lodgements		Other

		8130		Banking		Mortgages		Terms and conditions		Change		Allied Irish Banks plc.

		8133		Banking		Mortgages		Tracker mortgage		Other		Ulster Bank Ireland Limited

		8137		Banking		Personal loans		Payment Protection insurance		Problems?		Allied Irish Banks plc.				TWG Service Ltd

		8138		Banking		Mortgages		Fixed interest rate mortgage		I want to change terms		Permanent TSB

		8139		Banking		Personal loans		In arrears		Difficulty dealing with bank		Allied Irish Banks plc.

		8140		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		8141		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		8142		Banking		Mortgages		Information on interest rates		Fixed rate

		8145		Banking		Mortgages		Mortgage Protection Insurance		Problems		Allied Irish Banks plc.

		8146		Banking		Mortgages		Fixed interest rate mortgage		Other		Permanent TSB

		8148		Banking		Mortgages		Information on interest rates		Problems		Bank of Ireland

		8150		Banking		Savings accounts		Other				EBS

		8151		Banking		Mortgages		Variable interest rate mortgage		Pay off loan early		Ulster Bank Ireland Limited

		8152		Banking		Current account		Overdrafts		Other		Allied Irish Banks plc.

		8154		Banking		Mortgages		In arrears		Debt problems		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		8155		Banking		Equity Release		Information

		8156		Banking		Mortgages		Misleading information		Financial Advisor		Bank of Ireland

		8157		Banking		Personal loans		Payment Protection insurance		Problems?		Bank of Ireland

		8159		Banking		Credit cards		Government stamp duty		Other		MBNA

		8160		Banking		Personal loans		In arrears		Costs		EBS

		8162		Banking		Mortgages		Ending loan early		Problems		ICS Building Society

		8167		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		8169		Banking		Mortgages		Information

		8170		Banking		Current account		Charges		Other

		8171		Banking		Personal loans		Payment Protection insurance		Other		Permanent TSB

		8173		Banking		Current account		Overdrafts		Refused one?		Permanent TSB

		8174		Banking		Personal loans		Personal guarantees		Problems		National Irish Bank

		8175		Banking		Mortgages		Tracker mortgage		Other		Allied Irish Banks plc.

		8177		Banking		Mortgages		Tracker mortgage		I want to change terms		Permanent TSB

		8178		Banking		Mortgages		Information		Other		National Irish Bank

		8179		Banking		Mortgages		Life insurance		Other		Allied Irish Banks plc.

		8182		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		8183		Banking		Credit cards		Other				MBNA				Sterling Life

		8185		Banking		Current account		Charges		Transaction fees		Bank of Ireland

		8189		Banking		Current account		Overdrafts		How to get one?		Allied Irish Banks plc.

		8190		Banking		Mortgages		Tracker mortgage		What is it?		Bank of Ireland

		8191		Banking		Credit cards		Terms and conditions		Other		MBNA

		8192		Banking		Credit cards		Charges		Late payment fees		Allied Irish Banks plc.

		8193		Banking		Current account		Overdrafts		Existing facility withdrawn		Bank of Ireland

		8194		Banking		Mortgages		Tracker mortgage		Other		EBS

		8196		Banking		Credit cards		Information		Problems		Allied Irish Banks plc.

		8198		Banking		Current account		Overdrafts		Existing facility withdrawn		Allied Irish Banks plc.

		8199		Banking		Mortgages		Tracker mortgage		I want to change terms		Permanent TSB

		8200		Banking		Mortgages		Information								NAMA

		8201		Banking		Personal loans		Payment Protection insurance		Trying to make a claim		Allied Irish Banks plc.				TWA

		8207		Banking		Credit cards		Information

		8208		Banking		Savings accounts		Interest		Other

		8209		Banking		Credit cards		Charges		Other

		8212		Banking		Mortgages		Other				Ulster Bank Ireland Limited

		8213		Banking		Credit cards		Charges		Late payment fees		Santander Credit cards & Store cards (Formerly GE Money Cards)

		8215		Banking		Personal loans		Term of loan		Change to length of loan		Bank of Ireland

		8216		Banking								Allied Irish Banks plc.

		8217		Banking		Current account		Other				Ulster Bank Ireland Limited

		8218		Banking		Savings accounts		Interest		Other		Allied Irish Banks plc.

		8221		Banking		Mortgages		Information on interest rates		Problems		Ulster Bank Ireland Limited

		8222		Banking		Personal loans		Customer service		Poor service		Ulster Bank Ireland Limited

		8223		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		8226		Banking		Mortgages		Endowment mortgage		Mis-selling of product		Bank of Ireland

		8231		Banking		Current account		Mistakes made on account		Other

		8235		Banking		Current account		Debit cards/Laser cards		Disputed transaction

		8236		Banking		Credit cards		Charges		Other		MBNA

		8237		Banking		Mortgages		Tracker mortgage		I want to change terms		Permanent TSB

		8240		Banking		Mortgages		Endowment mortgage		Poor return		Permanent TSB

		8242		Banking		Mortgages		Other

		8243		Banking		Credit cards		Terms and conditions		Problems		Bank of Ireland

		8244		Banking		Mortgages		Information on interest rates		Problems		Allied Irish Banks plc.

		8245		Banking		Savings accounts		Other				Anglo Irish Bank Corporation plc

		8250		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Permanent TSB

		8251		Banking		Personal loans		In arrears		Difficulty dealing with bank		Bank of Ireland

		8254		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		8255		Banking		Mortgages		Mortgage Protection Insurance		Shopping around

		8256		Banking		Mortgages		Information				Permanent TSB

		8257		Banking		Mortgages		Information on interest rates		Problems		Bank of Ireland

		8258		Banking		Savings accounts		Statements		Problems		Anglo Irish Bank Corporation plc

		8263		Banking		Credit cards		Information

		8264		Banking		Personal loans		Personal guarantees		Problems		Bank of Ireland

		8265		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Permanent TSB

		8266		Banking		Savings accounts		Misleading information		Other				Friends First Holdings Ltd.

		8267		Banking		Mortgages		Customer service		Poor service		Bank of Ireland

		8268		Banking		Mortgages		Information				Bank of Ireland

		8271		Banking		Credit cards		Recurring charges on account		Problem		MBNA

		8274		Banking		Personal loans		Personal guarantees		Other

		8277		Banking		Credit cards		Information		Shopping around						Santan day credit card company

		8279		Banking		Mortgages		Customer service		Poor administration		Allied Irish Banks plc.

		8280		Banking		Mortgages		Information				Permanent TSB

		8282		Banking		Other

		8283		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		8284		Banking		Credit cards		Government stamp duty		Other		Santander Credit cards & Store cards (Formerly GE Money Cards)

		8285		Banking		Mortgages		Information				ACC Bank plc

		8288		Banking		Current account		How to open an a/c		AML		Ulster Bank Ireland Limited

		8289		Banking		Mortgages		Information				EBS

		8294		Banking		Current account		Mistakes made on account		Not notified of mistake		Bank of Ireland

		8296		Banking		Mortgages		Fixed interest rate mortgage		Company wants to change terms		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		8299		Banking		Current account		Debit cards/Laser cards		Lost stolen		Allied Irish Banks plc.

		8300		Banking		Savings accounts		Other				Allied Irish Banks plc.

		8302		Banking		Credit cards		Charges		Other

		8303		Banking		Personal loans		Interest rates		APR		Bank of Ireland

		8304		Banking		Equity Release		Information

		8305		Banking		Mortgages		Information

		8306		Banking		Personal loans		In arrears		Debt problems		Ulster Bank Ireland Limited

		8307		Banking		Mortgages		In arrears		Debt problems		Permanent TSB

		8308		Banking		Credit cards		Using card outside of euro zone		Other		Permanent TSB

		8309		Banking		Current account		ATM		Disputed transaction		Bank of Ireland

		8310		Banking		Current account		Debit cards/Laser cards		Fraudulent use		Allied Irish Banks plc.

		8311		Banking		Current account		Other				Bank of Ireland

		8312		Banking		Mortgages		Mortgage Protection Insurance		Problems		Permanent TSB

		8313		Banking		Mortgages		In arrears		Information request		Irish Nationwide Building Society

		8315		Banking		Savings accounts		How to open an a/c

		8318		Banking		Personal loans		Other				GE Money (Not credit cards or store cards)

		8320		Banking		Mortgages		Customer service		Misleading information		EBS

		8321		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		8324		Banking		Credit cards		Other				Bank of Ireland

		8327		Banking		Mortgages		Other				Ulster Bank Ireland Limited

		8330		Banking		Credit cards		Charges		Late payment fees		Santander Credit cards & Store cards (Formerly GE Money Cards)				Debenhams

		8332		Banking		Mortgages		In arrears		Information request		Ulster Bank Ireland Limited

		8334		Banking		Personal loans		Loan declined		Poor credit rating		Ulster Bank Ireland Limited

		8338		Banking		Other						National Irish Bank

		8342		Banking		Mortgages		Tracker mortgage		I want to change terms		Permanent TSB

		8343		Banking		Savings accounts		Customer service		Poor administration		Allied Irish Banks plc.

		8344		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		8345		Banking		Foreign Exchange		Buying currency		Costs/Commission		Bank of Ireland

		8348		Banking		Savings accounts		Joint account		Problems		Bank of Ireland

		8349		Banking		Personal loans		Interest rates		Cost of credit		Permanent TSB

		8350		Banking		Foreign Exchange		Other

		8351		Banking		Current account		Debit cards/Laser cards		Fraudulent use						Flexirent

		8352		Banking		Personal loans		Interest rates		Variable rate		National Irish Bank

		8353		Banking		Mortgages		Terms and conditions		Problems		ACC Bank plc

		8355		Banking		Personal loans		In arrears		Adminstrative charges		MBNA

		8356		Banking		Credit cards		Information				MBNA

		8357		Banking		Mortgages		Mortgage Protection Insurance		Problems				Friends First Holdings Ltd.

		8358		Banking		Credit cards		Other								Cardif Pinnacle

		8359		Banking		Savings accounts		Interest		What is DIRT?		Bank of Ireland

		8360		Banking		Savings accounts		How to open an a/c

		8362		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		8369		Banking		Credit cards		Government stamp duty		Letter of closure		Tesco Personal Finance - Credit Cards

		8370		Banking		Current account		Overdrafts		Existing facility withdrawn		Allied Irish Banks plc.

		8372		Banking		Mortgages		Fixed interest rate mortgage		I want to change terms		Ulster Bank Ireland Limited

		8375		Banking		Mortgages		Withdrawal of service		Other		Permanent TSB

		8376		Banking		Credit cards		Fraudulent use		Problem		Bank of Ireland

		8377		Banking		Current account		Debit cards/Laser cards		Disputed transaction		Bank of Ireland				Nisbets Catering Equipment

		8378		Banking		Mortgages		Information on interest rates		APR		Bank of Ireland

		8380		Banking		Other

		8381		Banking		Mortgages		Information		Shopping around		Ulster Bank Ireland Limited

		8386		Banking		Mortgages		Fixed interest rate mortgage		Blank		Ulster Bank Ireland Limited

		8388		Banking		Credit cards		Government stamp duty		Charged twice in one year		Santander Credit cards & Store cards (Formerly GE Money Cards)

		8389		Banking		Mortgages		Variable interest rate mortgage		Other		Ulster Bank Ireland Limited

		8390		Banking		Credit cards		Government stamp duty		Other		Santander Credit cards & Store cards (Formerly GE Money Cards)

		8392		Banking		Other						Bank of Ireland

		8393		Banking		Mortgages		Variable interest rate mortgage		Other		Irish Nationwide Building Society

		8394		Banking		Mortgages		Fixed interest rate mortgage		I want to change terms		ICS Building Society

		8396		Banking		Current account		Overdrafts		Other		Allied Irish Banks plc.

		8397		Banking		Other						Allied Irish Banks plc.

		8398		Banking		Personal loans		Term of loan		Other		Bank of Ireland

		8399		Banking		Mortgages		Variable interest rate mortgage		I want to change terms		EBS

		8406		Banking		Mortgages		Payment break		Other		Allied Irish Banks plc.

		8408		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		8412		Banking		Mortgages		Information				Permanent TSB

		8414		Banking		Mortgages		Other				Ulster Bank Ireland Limited

		8416		Banking		Credit cards		Other				MBNA

		8417		Banking		Mortgages		In arrears		Other		EBS

		8418		Banking		Credit cards		Government stamp duty		Charged twice in one year		National Irish Bank

		8419		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Permanent TSB

		8420		Banking		Mortgages		Ending loan early		Problems		EBS

		8421		Banking		Mortgages		Other				Allied Irish Banks plc.

		8423		Banking		Credit cards		Disputed transactions		Chargeback on account		Allied Irish Banks plc.

		8426		Banking		Mortgages		Mortgage Protection Insurance		Problems		Ulster Bank Ireland Limited

		8428		Banking		Personal loans		Information

		8431		Banking		Mortgages		Information		Valuation fees		Allied Irish Banks plc.

		8432		Banking		Current account		Other

		8433		Banking		Mortgages		Terms and conditions		Change		Ulster Bank Ireland Limited

		8435		Banking		Mortgages		Ending loan early		Other		Permanent TSB

		8436		Banking		Mortgages		Variable interest rate mortgage		Interest rate going up		EBS

		8438		Banking		Credit cards		ICB report		Problems		Ulster Bank Ireland Limited

		8445		Banking		Mortgages		Tracker mortgage		Other		Ulster Bank Ireland Limited				First Active

		8447		Banking		Current account		Charges		Other		Bank of Ireland

		8450		Banking		Other

		8451		Banking		Credit cards		Terms and conditions		Other						Triton credit services

		8453		Banking		Mortgages		Other				Permanent TSB

		8454		Banking		Savings accounts		Shopping around		Cost comparisons		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		8457		Banking		Mortgages		Other

		8458		Banking		Current account		Making withdrawals		Problems		Allied Irish Banks plc.

		8459		Banking		Other						Bank of Ireland

		8461		Banking		Current account		Overdrafts		Existing facility withdrawn		Permanent TSB

		8468		Banking		Personal loans		Payment Protection insurance		Other		Bank of Ireland

		8473		Banking		Personal loans		In arrears		Debt problems		Permanent TSB

		8476		Banking		Mortgages		Fixed interest rate mortgage		I want to change terms		Bank of Ireland

		8477		Banking		Mortgages		Mortgage Protection Insurance		Problems						Moneysupermarket.com

		8478		Banking		Credit cards		Charges		Late payment fees		EBS

		8479		Banking		Current account		Overdrafts		Other		Permanent TSB

		8480		Banking		Personal loans		Personal guarantees		Problems		Allied Irish Banks plc.

		8481		Banking		Mortgages		Mortgage Protection Insurance		What is it?		Ulster Bank Ireland Limited				Pinnacle insurance

		8482		Banking		Credit cards		Government stamp duty		Other		Santander Credit cards & Store cards (Formerly GE Money Cards)

		8486		Banking		Other						Allied Irish Banks plc.

		8487		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		8488		Banking		Personal loans		Interest rates		Other		Ulster Bank Ireland Limited

		8489		Banking		Mortgages		In arrears		Information request		Start Mortgages Ltd

		8490		Banking		Personal loans		Terms and conditions		Other		National Irish Bank

		8495		Banking		Mortgages		Fixed interest rate mortgage		Other		Bank of Ireland

		8496		Banking		Credit cards		Withdrawal of service		Other		Ulster Bank Ireland Limited

		8497		Banking		Mortgages		In arrears		Debt problems		Bank of Ireland

		8500		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		8501		Banking		Current account		Other				Bank of Ireland

		8502		Banking		Credit cards		Government stamp duty		Charged twice in one year		National Irish Bank

		8503		Banking		Other						Permanent TSB

		8508		Banking		Mortgages		Terms and conditions		Other		Allied Irish Banks plc.

		8509		Banking		Current account		Mistakes made on account		Not notified of mistake		Allied Irish Banks plc.

		8510		Banking		Mortgages		Fixed interest rate mortgage		Other		Bank of Ireland

		8513		Banking		Bank charges		Information				Bank of Ireland

		8518		Banking		Savings accounts		Customer service		Other		Ulster Bank Ireland Limited

		8520		Banking		Other										Bright Day Finance

		8524		Banking		Credit cards		Fraudulent use		Problem		Permanent TSB

		8525		Banking		Mortgages		Mortgage declined		Problems		EBS

		8526		Banking		Mortgages		Mortgage declined		Problems		EBS

		8527		Banking		Current account		Overdrafts		Other		Ulster Bank Ireland Limited

		8528		Banking		Mortgages		Tracker mortgage		Other		Ulster Bank Ireland Limited

		8529		Banking		Credit cards		Other				Bank of Scotland (Ireland)

		8530		Banking		Credit cards		Customer service		Other		MBNA

		8532		Banking		Mortgages		Tracker mortgage		Other		EBS

		8538		Banking		Mortgages		Tracker mortgage		Other		ICS Building Society

		8541		Banking		Credit cards		Government stamp duty		Other		Santander Credit cards & Store cards (Formerly GE Money Cards)

		8544		Banking		Credit cards		Terms and conditions		Other		Allied Irish Banks plc.

		8546		Banking		Mortgages		Fixed interest rate mortgage		Other		Allied Irish Banks plc.

		8547		Banking		Current account		Withdrawal of service		Change of product offerred		Ulster Bank Ireland Limited

		8549		Banking		Mortgages		In arrears		Arrears penalties		Allied Irish Banks plc.

		8551		Banking		Mortgages		Fixed interest rate mortgage		Other		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		8552		Banking		Savings accounts		Other

		8553		Banking		Credit cards		Other				MBNA

		8555		Banking		Current account		Joint account		Other		Bank of Ireland

		8558		Banking		Personal loans		In arrears		Other		Allied Irish Banks plc.

		8559		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		8562		Banking		Credit cards		Other				Halifax

		8563		Banking		Mortgages		Mortgage Protection Insurance		Other		Permanent TSB

		8564		Banking		Current account		Mistakes made on account		Other		ACC Bank plc

		8565		Banking		Current account		ATM		Disputed transaction		Bank of Ireland

		8566		Banking		Credit cards		Information				Allied Irish Banks plc.

		8567		Banking		Credit cards		Information		Problems		MBNA

		8572		Banking		Mortgages		Information				Allied Irish Banks plc.

		8575		Banking		Credit cards		Government stamp duty		Other		Santander Credit cards & Store cards (Formerly GE Money Cards)

		8580		Banking		Personal loans		Payment Protection insurance		Trying to make a claim						Genworth Financial

		8584		Banking		Personal loans		In arrears		Difficulty dealing with bank		Ulster Bank Ireland Limited

		8587		Banking		Mortgages		Information on interest rates		Other		ICS Building Society

		8588		Banking		Mortgages		Switching mortgages		Getting financial advice		Permanent TSB

		8589		Banking		Personal loans		Interest rates		Change of rate		Allied Irish Banks plc.

		8590		Banking		Mortgages		Fixed interest rate mortgage		Other		Bank of Ireland

		8591		Banking		Mortgages		Information				Allied Irish Banks plc.

		8593		Banking		Mortgages		Charges and fees		Other		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		8594		Banking		Mortgages		Ending loan early		Other

		8597		Banking		Current account		Statements		Other		Ulster Bank Ireland Limited

		8598		Banking		Mortgages		In arrears		Repossession		Bank of Ireland

		8599		Banking		Current account		Overdrafts		Other		Ulster Bank Ireland Limited

		8600		Banking		Mortgages		In arrears		Information request		Permanent TSB

		8601		Banking		Mortgages		Payment break		Other		Allied Irish Banks plc.

		8603		Banking		Credit cards		Information				Santander Credit cards & Store cards (Formerly GE Money Cards)

		8604		Banking		Mortgages		Variable interest rate mortgage		I want to change terms		EBS

		8605		Banking		Personal loans		Information

		8609		Banking		Mortgages		Mortgage Protection Insurance		Problems		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		8612		Banking		Savings accounts		No transactions on account		Dormant account		Irish Nationwide Building Society

		8613		Banking		Current account		Mistakes made on account		Notified of mistake		Allied Irish Banks plc.

		8616		Banking		Current account		How to open an a/c				Bank of Ireland

		8617		Banking		Credit cards		Information								Elavon

		8619		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		8621		Banking		Current account		Joint account		Other		First Active

		8628		Banking		Mortgages		In arrears		Seeking help - refer to MABS

		8629		Banking		Mortgages		Mortgage Protection Insurance		Problems

		8630		Banking		Current account		Debit cards/Laser cards		Fraudulent use		Allied Irish Banks plc.

		8633		Banking		Personal loans		Terms and conditions		Other		Ulster Bank Ireland Limited

		8636		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Permanent TSB

		8638		Banking		Current account		Making withdrawals		Fraudulent use		Allied Irish Banks plc.

		8639		Banking		Mortgages		Fixed interest rate mortgage		I want to change terms		First Active

		8641		Banking		Credit cards		Government stamp duty		Other

		8642		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		8646		Banking		Mortgages		Fixed interest rate mortgage		Other		Permanent TSB

		8647		Banking		Current account		Joint account		AML		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		8649		Banking		Mortgages		Information								Money Village, Swords

		8650		Banking		Personal loans		Payment Protection insurance		Problems?		Permanent TSB

		8651		Banking		Personal loans		Information

		8659		Banking		Credit cards		Terms and conditions		Change to original terms		MBNA

		8660		Banking		Personal loans		Payment Protection insurance		Problems?		Ulster Bank Ireland Limited

		8661		Banking		Mortgages		Information		Problems		Permanent TSB

		8665		Banking		Mortgages		Fixed interest rate mortgage		Company wants to change terms

		8667		Banking		Mortgages		Mortgage declined		Poor credit rating		Permanent TSB				PN mortgages

		8670		Banking		Credit cards		Government stamp duty		Letter of closure		MBNA

		8671		Banking		Current account		Misleading information		Advertising		Permanent TSB

		8672		Banking		Savings accounts		Shopping around		Other

		8673		Banking		Mortgages		Information on interest rates		Other		Irish Nationwide Building Society

		8675		Banking		Personal loans		Payment Protection insurance		Other		Allied Irish Banks plc.

		8677		Banking		Current account		Withdrawal of service		Other		Bank of Ireland

		8678		Banking		Current account		Account switching		Other		Permanent TSB

		8680		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		8682		Banking

		8683		Banking		Personal loans		Customer service		Poor service		Allied Irish Banks plc.

		8684		Banking		Personal loans		ICB report		Other

		8685		Banking		Personal loans		Payment Protection insurance		Problems?		MBNA

		8691		Banking		Credit cards		Information				MBNA

		8692		Banking		Mortgages		Mortgage Protection Insurance		Problems		EBS

		8693		Banking		Mortgages		Fixed interest rate mortgage		Fixed rate penalty		Ulster Bank Ireland Limited

		8696		Banking		Mortgages		Payment break		How do I do this?		EBS

		8697		Banking		Bank charges		Other				Allied Irish Banks plc.

		8699		Banking		Equity Release		Information

		8700		Banking		Mortgages		In arrears		Information request		Ulster Bank Ireland Limited

		8702		Banking		Mortgages		In arrears		Other		Bank of Ireland

		8703		Banking		Mortgages		Variable interest rate mortgage		Interest rate going up		Start Mortgages Ltd

		8704		Banking		Mortgages		Tracker mortgage		I want to change terms		EBS

		8707		Banking		Credit cards		Information				MBNA

		8712		Banking		Mortgages		Information				Allied Irish Banks plc.

		8715		Banking		Mortgages		Mortgage Protection Insurance		Problems				Zurich		Mortgages Direct

		8717		Banking		Mortgages		Variable interest rate mortgage		Other		Bank of Scotland (Ireland)

		8718		Banking		Personal loans		Terms and conditions		Problems		Bank of Ireland

		8722		Banking		Mortgages		Tracker mortgage		I want to change terms		Bank of Ireland

		8723		Banking		Current account		Customer service		Other		Bank of Ireland

		8725		Banking		Current account		Overdrafts		Other		Allied Irish Banks plc.

		8726		Banking		Credit cards		Information		Other

		8727		Banking		Personal loans		Terms and conditions		Other		Allied Irish Banks plc.

		8728		Banking		Personal loans		Loan declined		Other

		8729		Banking		Mortgages		In arrears		Information request		ACC Bank plc

		8730		Banking		Personal loans		Information

		8731		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		8732		Banking		Mortgages		Fixed interest rate mortgage		Other		Permanent TSB

		8733		Banking		Mortgages		Information				Ulster Bank Ireland Limited

		8736		Banking		Other						Bank of Ireland

		8740		Banking		Credit cards		Disputed transactions		Chargeback on account		Pay Pal

		8742		Banking		Other						Allied Irish Banks plc.

		8743		Banking		Equity Release		Information

		8747		Banking		Personal loans		Personal guarantees		Problems

		8748		Banking		Personal loans		Payment Protection insurance		Problems?		National Irish Bank

		8750		Banking		Credit cards		Customer service		Poor service		Ulster Bank Ireland Limited				RMA

		8751		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		8755		Banking		Personal loans		Payment Protection insurance		Other		Allied Irish Banks plc.

		8760		Banking		Credit cards		Government stamp duty		Other		Ulster Bank Ireland Limited

		8761		Banking		Current account		Charges		Other		Bank of Ireland

		8762		Banking		Mortgages		Terms and conditions		Other		Ulster Bank Ireland Limited

		8766		Banking		Credit cards		Government stamp duty		Letter of closure		Allied Irish Banks plc.

		8768		Banking		Credit cards		Fraudulent use		Problem

		8769		Banking		Current account		Charges		Other		Allied Irish Banks plc.

		8771		Banking		Mortgages		Terms and conditions		Problems		Allied Irish Banks plc.

		8772		Banking		Current account		Charges		Transaction fees		Bank of Ireland

		8774		Banking		Mortgages		Endowment mortgage		Poor return		EBS

		8775		Banking		Mortgages		Tracker mortgage		Other		Ulster Bank Ireland Limited

		8776		Banking		Current account		Mistakes made on account		Other		Bank of Ireland

		8778		Banking		Mortgages		Variable interest rate mortgage		Company wants to change terms		Permanent TSB

		8779		Banking		Credit cards		Terms and conditions		Other		Bank of Ireland

		8781		Banking		Other						Permanent TSB

		8782		Banking		Mortgages		Tracker mortgage		Other		ICS Building Society

		8784		Banking		Personal loans		Terms and conditions		Problems		Allied Irish Banks plc.

		8785		Banking		Mortgages		Tracker mortgage		Other		Ulster Bank Ireland Limited

		8786		Banking		Personal loans		Other				Allied Irish Banks plc.

		8787		Banking		Current account		Charges		Transaction fees		Bank of Ireland

		8790		Banking		Mortgages		Endowment mortgage		Other		EBS

		8793		Banking		Mortgages		Tracker mortgage		I want to change terms		Allied Irish Banks plc.

		8794		Banking		Savings accounts		Interest		What is DIRT?		Ulster Bank Ireland Limited

		8795		Banking		Personal loans		Terms and conditions		Problems		Allied Irish Banks plc.

		8796		Banking		Savings accounts		Other				Bank of Ireland

		8797		Banking		Mortgages		Information				Permanent TSB

		8798		Banking		Personal loans		Customer service		Poor administration		Bank of Ireland

		8800		Banking		Mortgages		Terms and conditions		Problems		Allied Irish Banks plc.				TWG

		8801		Banking		Foreign Exchange		Buying currency				Allied Irish Banks plc.

		8802		Banking		Current account		Mistakes made on account		Other		Permanent TSB

		8803		Banking

		8807		Banking		Mortgages		Ending loan early		How		Permanent TSB

		8808		Banking		Credit cards		Information		Shopping around		Bank of Ireland

		8809		Banking		Personal loans		In arrears		Other

		8810		Banking		Equity Release		Information

		8811		Banking		Mortgages		Customer service		Other		Allied Irish Banks plc.

		8812		Banking		Credit cards		Misleading information		Other		Ulster Bank Ireland Limited

		8813		Banking		Credit cards		Information				MBNA

		8815		Banking		Personal loans		Payment Protection insurance		Problems?		Allied Irish Banks plc.

		8817		Banking		Mortgages		Tracker mortgage		Other		Bank of Scotland (Ireland)				Certus

		8818		Banking		Mortgages		In arrears		Debt problems		Allied Irish Banks plc.

		8819		Banking		Personal loans		In arrears		Seeking help- MABS		Bank of Ireland

		8820		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		8822		Banking		Credit cards		Other

		8823		Banking		Current account		How to open an a/c

		8825		Banking		Equity Release		Information

		8826		Banking		Other

		8830		Banking		Mortgages		Charges and fees		Other		Allied Irish Banks plc.

		8834		Banking		Mortgages		Tracker mortgage		Other		ICS Building Society

		8835		Banking		Bank charges		Other				Permanent TSB

		8836		Banking		Current account		Mistakes made on account		Other

		8837		Banking		Mortgages		Customer service		Other

		8838		Banking		Credit cards		Fraudulent use		Other		Ulster Bank Ireland Limited				Irish Ferries

		8839		Banking		Savings accounts		No transactions on account		Dormant account		Ulster Bank Ireland Limited

		8841		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		8848		Banking		Credit cards		Information		Problems		MBNA

		8851		Banking		Mortgages		In arrears		Information request

		8853		Banking		Credit cards		Fraudulent use		Problem		Permanent TSB

		8857		Banking		Current account		Account switching		Problems?		Ulster Bank Ireland Limited

		8860		Banking		Mortgages		Information

		8861		Banking		Mortgages		Mortgage Protection Insurance		Problems		Allied Irish Banks plc.		Ark Life Assurance Company Ltd.

		8862		Banking		Savings accounts		Withdrawal of service		Network closing		Permanent TSB

		8863		Banking		Mortgages		Terms and conditions		Other		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		8867		Banking		Current account		Charges		Transaction fees		Bank of Ireland

		8869		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		8870		Banking		Mortgages		Information on interest rates		Problems		National Irish Bank

		8873		Banking		Credit cards		Information				Halifax

		8874		Banking		Blank						Halifax

		8876		Banking		Mortgages		Variable interest rate mortgage		Interest rate going up		Start Mortgages Ltd

		8877		Banking		Mortgages		Tracker mortgage		I want to change terms		Allied Irish Banks plc.

		8878		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		8879		Banking		Mortgages		Tracker mortgage		I want to change terms		Ulster Bank Ireland Limited

		8881		Banking		Mortgages		Information on interest rates		Other

		8882		Banking		Current account		How to open an a/c				Ulster Bank Ireland Limited

		8883		Banking		Mortgages		In arrears		Court order		ICS Building Society

		8888		Banking		Mortgages		Information

		8889		Banking		Credit cards		Terms and conditions		Other		Bank of Ireland

		8890		Banking		Mortgages		Payment break		Other		EBS

		8891		Banking		Current account		Charges		Transaction fees		Bank of Ireland

		8892		Banking		Other

		8893		Banking		Mortgages		Terms and conditions		Other

		8894		Banking		Credit cards		Other				Allied Irish Banks plc.

		8897		Banking		Current account		Customer service		Poor service		National Irish Bank

		8898		Banking		Personal loans		Term of loan		Change to length of loan		GE Money (Not credit cards or store cards)

		8902		Banking		Mortgages		Other				Bank of Ireland

		8903		Banking		Current account		Statements		Other		Allied Irish Banks plc.

		8904		Banking		Current account		Making withdrawals		Fraudulent use		Bank of Ireland

		8908		Banking		Current account		Customer service		Poor administration		ACC Bank plc

		8909		Banking		Mortgages		Tracker mortgage		I want to change terms		Permanent TSB

		8910		Banking		Mortgages		Fixed interest rate mortgage		I want to change terms		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		8911		Banking		Credit cards		Fraudulent use		Problem		Bank of Ireland

		8918		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		8919		Banking		Personal loans		In arrears		Debt problems						Friends First

		8920		Banking		Current account		How to open an a/c		Problems		Ulster Bank Ireland Limited

		8921		Banking		Current account		Customer service		Poor administration		Bank of Ireland				Ulster Bank

		8923		Banking		Credit cards		Terms and conditions		New terms introduced		MBNA

		8928		Banking		Mortgages		Mortgage Protection Insurance		Shopping around

		8929		Banking		Savings accounts		How to open an a/c		Problems		Ulster Bank Ireland Limited

		8930		Banking		Personal loans		In arrears		Difficulty dealing with bank		Bank of Ireland

		8935		Banking		Credit cards		Information		Payment Protection Insurance		MBNA

		8936		Banking		Mortgages		Endowment mortgage		Poor return		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)				Grimes and Woods

		8937		Banking		Credit cards		Information				Tesco Personal Finance - Credit Cards

		8939		Banking		Current account		Making lodgements		Fraudulent use		Allied Irish Banks plc.

		8942		Banking		Mortgages		In arrears		Repossession		Permanent TSB

		8944		Banking		Personal loans		Term of loan		Change to length of loan		Bank of Ireland

		8946		Banking		Credit cards		Information				MBNA

		8949		Banking		Mortgages		Mortgage declined		Other		EBS

		8950		Banking		Current account		Account switching		Problems?		Bank of Ireland

		8952		Banking		Mortgages		In arrears		Information request		Permanent TSB

		8953		Banking		Mortgages		Fixed interest rate mortgage		Other		Ulster Bank Ireland Limited

		8956		Banking		Credit cards		Customer service		Poor administration		Ulster Bank Ireland Limited

		8958		Banking		Mortgages		Endowment mortgage		Other		Permanent TSB

		8959		Banking								Permanent TSB

		8961		Banking		Current account		Charges		Interest		Bank of Ireland

		8965		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Allied Irish Banks plc.

		8967		Banking		Mortgages		Misleading information		Financial Advisor		Allied Irish Banks plc.

		8968		Banking		Mortgages		Information				Allied Irish Banks plc.				& EBS

		8971		Banking		Equity Release		Information

		8972		Banking		Credit cards		Information				Bank of Ireland

		8974		Banking								Permanent TSB

		8975		Banking		Mortgages		Ending loan early		Charges		Haven Mortgages				Irish Mortgage Brookers

		8977		Banking		Mortgages		Tracker mortgage		Other

		8980		Banking		Credit cards		Charges		Interest charged		Santander Credit cards & Store cards (Formerly GE Money Cards)

		8983		Banking		Mortgages		Information				ICS Building Society

		8985		Banking		Current account		Overdrafts		Existing facility withdrawn		Allied Irish Banks plc.

		8986		Banking		Credit cards		Other

		8987		Banking		Current account		Making lodgements		Problems		Permanent TSB

		8988		Banking		Personal loans		Ending loan early		Costs		Bank of Scotland (Ireland)

		8989		Banking		Foreign Exchange		Buying currency				Allied Irish Banks plc.

		8991		Banking		Mortgages		Mortgage Protection Insurance		Problems

		8993		Banking		Current account		Other				Bank of Ireland

		8995		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		9001		Banking		Mortgages		In arrears		Debt problems		Ulster Bank Ireland Limited				Bank of Scotland (Ireland)

		9002		Banking		Personal loans		Payment Protection insurance		Problems?		Allied Irish Banks plc.				TWG Services Ltd (UK)

		9005		Banking		Mortgages		Ending loan early		Other

		9007		Banking		Mortgages		Tracker mortgage		Other		National Irish Bank

		9009		Banking		Mortgages		Terms and conditions		Problems		Bank of Ireland

		9010		Banking		Credit cards		Customer service		Poor administration		MBNA

		9012		Banking		Credit cards		Information								Cornerstone

		9013		Banking		Current account		Charges		Transaction fees		Bank of Ireland

		9014		Banking		Mortgages		Information				National Irish Bank

		9019		Banking		Equity Release		Information

		9023		Banking		Mortgages		Endowment mortgage		Mis-selling of product		ICS Building Society

		9024		Banking		Other						Allied Irish Banks plc.

		9026		Banking		Credit cards		Charges		Other		Santander Credit cards & Store cards (Formerly GE Money Cards)

		9027		Banking		Mortgages		Information		Other		EBS

		9028		Banking		Mortgages		In arrears		Information request		Permanent TSB

		9029		Banking		Credit cards		Charges		Other		GE Money (Santander) Credit cards & Store cards

		9030		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		9033		Banking		Mortgages		Misleading information		Other		Ulster Bank Ireland Limited				Sherry Fitzgerald

		9034		Banking		Savings accounts		Customer service		Other		Permanent TSB

		9035		Banking		Savings accounts		Interest		Problems		Ulster Bank Ireland Limited

		9036		Banking		Credit cards		Government stamp duty		Other		GE Money (Santander) Credit cards & Store cards

		9037		Banking		Current account		Charges		Other		Permanent TSB

		9038		Banking		Credit cards		Information				Halifax

		9039		Banking		Credit cards		Government stamp duty		Other		National Irish Bank

		9041		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Permanent TSB

		9043		Banking		Mortgages		Terms and conditions		Problems		Permanent TSB

		9044		Banking		Current account		Mistakes made on account		Other

		9045		Banking		Mortgages		Terms and conditions		Other		Allied Irish Banks plc.

		9046		Banking		Other						Bank of Ireland

		9047		Banking		Other										Apex

		9048		Banking		Credit cards		Government stamp duty		Other		GE Money (Santander) Credit cards & Store cards

		9055		Banking		Mortgages		In arrears		Information request		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		9056		Banking		Personal loans		Misleading information		Credit agreement		Ulster Bank Ireland Limited

		9057		Banking		Credit cards		Government stamp duty		Other		GE Money (Santander) Credit cards & Store cards

		9061		Banking		Credit cards		Government stamp duty		Other		Santander Credit cards & Store cards (Formerly GE Money Cards)

		9063		Banking		Current account		Charges		Other		Bank of Ireland

		9064		Banking		Credit cards		Fraudulent use		Problem		Permanent TSB

		9066		Banking		Savings accounts		Shopping around		Other		EBS				Ulster Bank

		9070		Banking		Credit cards		Information

		9074		Banking		Current account		Other				Bank of Ireland

		9076		Banking		Credit cards		Government stamp duty		Other		Santander Credit cards & Store cards (Formerly GE Money Cards)

		9077		Banking		Equity Release		Information

		9078		Banking		Savings accounts		Customer service		Other		ACC Bank plc

		9079		Banking		Foreign Exchange		Buying currency				Allied Irish Banks plc.

		9080		Banking		Current account		Withdrawal of service		Other		Bank of Ireland

		9082		Banking		Mortgages		In arrears		Debt problems		Halifax

		9083		Banking		Credit cards		Disputed transactions		Fraudulent uses		Allied Irish Banks plc.

		9084		Banking		Mortgages		Mortgage declined		Other		Ulster Bank Ireland Limited

		9086		Banking		Credit cards		Charges		Late payment fees		Santander Credit cards & Store cards (Formerly GE Money Cards)

		9087		Banking		Current account		ATM		Other

		9088		Banking		Mortgages		Payment break		What is it?

		9089		Banking		Credit cards		Information

		9095		Banking		Mortgages		Endowment mortgage		Poor return

		9096		Banking		Mortgages		Tracker mortgage		Company wants to buy out my tracker		Permanent TSB

		9097		Banking		Mortgages		In arrears		Debt problems		EBS

		9099		Banking		Bank charges		Other								LIC Housing Finance

		9100		Banking		Mortgages		Fixed interest rate mortgage		Other		Allied Irish Banks plc.

		9102		Banking		Mortgages		Information

		9105		Banking		Credit cards		Other				MBNA

		9106		Banking		Current account		Mistakes made on account		Not notified of mistake		Allied Irish Banks plc.

		9108		Banking		Personal loans		In arrears		Debt problems		Bank of Scotland (Ireland)

		9109		Banking		Credit cards		Government stamp duty		Charged twice in one year		Bank of Ireland

		9112		Banking		Mortgages		Variable interest rate mortgage		Interest rate going up		National Irish Bank

		9113		Banking		Personal loans		Information		Problems		Bank of Ireland

		9114		Banking		Current account		Overdrafts		How to get one?		Ulster Bank Ireland Limited

		9115		Banking								Ulster Bank Ireland Limited

		9116		Banking		Mortgages		ICB report		Information held incorrect		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		9118		Banking		Credit cards		Government stamp duty		Other		Santander Credit cards & Store cards (Formerly GE Money Cards)				Debenhams

		9121		Banking		Mortgages		Variable interest rate mortgage		Interest rate going up		Permanent TSB

		9123		Banking		Mortgages		Endowment mortgage		Poor return		Ulster Bank Ireland Limited

		9125		Banking		Personal loans		Payment Protection insurance		Other		Bank of Ireland

		9126		Banking		Credit cards		Information

		9127		Banking		Savings accounts		Interest		Other

		9128		Banking		Current account		Overdrafts		Existing facility withdrawn		Bank of Ireland

		9129		Banking		Mortgages		Other				Allied Irish Banks plc.

		9133		Banking		Mortgages		Tracker mortgage		I want to change terms		Allied Irish Banks plc.

		9135		Banking		Mortgages		Information on interest rates		Other		Bank of Ireland

		9136		Banking		Credit cards		Fraudulent use		Problem		Allied Irish Banks plc.

		9137		Banking		Credit cards		Terms and conditions		Other		Santander Credit cards & Store cards (Formerly GE Money Cards)				Debanams

		9138		Banking		Current account		How to open an a/c

		9139		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		9140		Banking		Personal loans		Payment Protection insurance		Other		Ulster Bank Ireland Limited

		9141		Banking		Mortgages		Tracker mortgage		Other		Ulster Bank Ireland Limited

		9146		Banking		Mortgages		Statements		Statement information incorrect		Ulster Bank Ireland Limited

		9147		Banking		Personal loans		Payment Protection insurance		Other		Allied Irish Banks plc.

		9148		Banking		Mortgages		Terms and conditions		Other		Bank of Ireland

		9153		Banking		Other

		9156		Banking		Savings accounts		Other				Permanent TSB

		9159		Banking		Credit cards		Other				Allied Irish Banks plc.

		9160		Banking		Personal loans		Other				Irish Nationwide Building Society

		9163		Banking		Mortgages		Endowment mortgage		Looking for endowment trader

		9165		Banking		Credit cards		Terms and conditions		Other

		9168		Banking		Mortgages		Information				Ulster Bank Ireland Limited

		9169		Banking		Credit cards		Government stamp duty		Other		MBNA

		9170		Banking		Mortgages		Information

		9173		Banking		Credit cards		Terms and conditions		Change to original terms

		9174		Banking		Credit cards		Other				Allied Irish Banks plc.

		9175		Banking		Mortgages		In arrears		Debt problems		EBS

		9176		Banking		Current account		Withdrawal of service		Other		Allied Irish Banks plc.

		9177		Banking		Mortgages		Terms and conditions		Other		Ulster Bank Ireland Limited

		9178		Banking		Credit cards		Government stamp duty		Other		Ulster Bank Ireland Limited

		9179		Banking		Credit cards		Government stamp duty		Charged twice in one year		Ulster Bank Ireland Limited

		9186		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		9189		Banking		Current account		Withdrawal of service		Other		Bank of Ireland

		9192		Banking		Personal loans		Payment Protection insurance		Problems?

		9195		Banking		Other						Allied Irish Banks plc.

		9196		Banking		Mortgages		In arrears		Other		EBS

		9199		Banking		Savings accounts		On-line banking		Problems		Permanent TSB

		9202		Banking		Credit cards		Government stamp duty		Other		Santander Credit cards & Store cards (Formerly GE Money Cards)

		9204		Banking		Personal loans		In arrears		Other		Bank of Ireland

		9205		Banking		Credit cards		ICB report		Other

		9208		Banking		Credit cards		Other								Genworth

		9210		Banking		Credit cards		Government stamp duty		Other						Santander

		9211		Banking		Personal loans		Ending loan early		Problems		Ulster Bank Ireland Limited

		9212		Banking		Mortgages		Information				Bank of Scotland (Ireland)				Rea Mortgages

		9214		Banking		Personal loans		Information

		9217		Banking		Mortgages		Other

		9220		Banking		Current account		Mistakes made on account		Other		Allied Irish Banks plc.				Sage

		9221		Banking		Mortgages		Misleading information		Advertising		Permanent TSB

		9223		Banking		Credit cards		Terms and conditions		Problems		MBNA

		9225		Banking		Mortgages		Life insurance		Other		Allied Irish Banks plc.

		9226		Banking		Current account		Charges		Transaction fees		Bank of Ireland

		9227		Banking		Savings accounts		Interest		Other

		9228		Banking		Mortgages		Information				KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		9229		Banking		Credit cards		Government stamp duty		Other		Santander Credit cards & Store cards (Formerly GE Money Cards)

		9230		Banking		Credit cards		Government stamp duty		Other		Bank of Ireland				& Ulster Bank

		9231		Banking		Mortgages		Terms and conditions		Problems		Permanent TSB

		9234		Banking		Mortgages		Tracker mortgage		I want to change terms		Permanent TSB

		9236		Banking		Current account		Mistakes made on account		Other		Bank of Ireland

		9237		Banking		Mortgages		Endowment mortgage		Mis-selling of product		Bank of Ireland

		9238		Banking		Credit cards		Fraudulent use		Problem		Allied Irish Banks plc.

		9240		Banking		Mortgages		In arrears		Debt problems		Bank of Ireland

		9242		Banking		Mortgages		Information on interest rates		Other		Irish Nationwide Building Society

		9244		Banking		Credit cards		Customer service		Poor service		Allied Irish Banks plc.

		9246		Banking		Mortgages		Tracker mortgage		I want to change terms		Permanent TSB

		9249		Banking

		9251		Banking		Current account		Overdrafts		Refused one?		Bank of Ireland

		9253		Banking		Equity Release		Information

		9254		Banking		Mortgages		Information

		9255		Banking		Current account		Overdrafts		Other		Allied Irish Banks plc.

		9256		Banking		Credit cards		Terms and conditions		Problems		Permanent TSB

		9257		Banking								Allied Irish Banks plc.

		9260		Banking		Mortgages		Mortgage declined		Other		Ulster Bank Ireland Limited

		9263		Banking		Mortgages		Charges and fees		Other		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		9267		Banking		Foreign Exchange		Buying currency

		9269		Banking		Other						Bank of Ireland				Cornerstone Financial Management Sandyford Dublin 18

		9271		Banking		Current account		ATM		Other		Ulster Bank Ireland Limited

		9272		Banking		Mortgages		Variable interest rate mortgage		Interest rate going up		Permanent TSB

		9273		Banking		Credit cards		Government stamp duty		Other		Santander Credit cards & Store cards (Formerly GE Money Cards)

		9274		Banking		Mortgages		In arrears		Debt problems		Permanent TSB

		9275		Banking		Mortgages		Switching mortgages		Other

		9276		Banking		Foreign Exchange		Other				Allied Irish Banks plc.

		9280		Banking		Current account		Charges		Transaction fees		Bank of Ireland

		9285		Banking		Current account		Mistakes made on account		Notified of mistake		Bank of Ireland

		9287		Banking		Mortgages		Other				Ulster Bank Ireland Limited

		9290		Banking		Personal loans		Payment Protection insurance		Trying to make a claim		Bank of Ireland

		9294		Banking		Bank charges		Other				National Irish Bank

		9295		Banking		Mortgages		Variable interest rate mortgage		Other		Ulster Bank Ireland Limited

		9296		Banking		Mortgages		Life insurance		Problems				Hibernian General Insurance Limted

		9298		Banking		Mortgages		Other				Bank of Ireland

		9301		Banking		Current account		Charges		Transaction fees		Bank of Ireland

		9302		Banking		Other						Ulster Bank Ireland Limited

		9303		Banking		Credit cards		Charges		Late payment fees		Allied Irish Banks plc.

		9304		Banking		Credit cards		Information								Elevon

		9305		Banking		Current account		Other				Ulster Bank Ireland Limited

		9306		Banking		Mortgages		Life insurance		Problems		First Active

		9307		Banking		Current account		Mistakes made on account		Other		Ulster Bank Ireland Limited

		9308		Banking		Mortgages		In arrears		Information request		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		9309		Banking		Current account		Charges		Transaction fees		Ulster Bank Ireland Limited

		9310		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		9316		Banking		Current account		How to open an a/c				Bank of Ireland

		9318		Banking		Savings accounts		Other

		9322		Banking		Mortgages		Information				Bank of Scotland (Ireland)

		9323		Banking		Credit cards		Government stamp duty		Other

		9324		Banking		Mortgages		Other

		9325		Banking		Personal loans		In arrears		Difficulty dealing with bank		Allied Irish Banks plc.

		9326		Banking		Credit cards		Other				MBNA

		9329		Banking		Savings accounts		Other				EBS

		9331		Banking		Credit cards		Charges		Late payment fees		Permanent TSB

		9332		Banking		Mortgages		Information on interest rates		Variable rate		Allied Irish Banks plc.

		9333		Banking		Personal loans		Payment Protection insurance		Other		Bank of Ireland

		9336		Banking		Credit cards		Customer service		Other		Allied Irish Banks plc.

		9337		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		9338		Banking		Credit cards		Charges		Interest charged		MBNA

		9339		Banking		Savings accounts		Other				Nationwide UK - Ireland

		9341		Banking		Mortgages		Information				ICS Building Society

		9343		Banking		Credit cards		Disputed transactions		Other		Santander Credit cards & Store cards (Formerly GE Money Cards)

		9345		Banking		Mortgages		In arrears		Information request		Irish Nationwide Building Society

		9347		Banking		Mortgages		Life insurance		Other

		9356		Banking		Current account		Overdrafts		Other		Allied Irish Banks plc.

		9357		Banking		Personal loans		In arrears		Debt problems		MBNA

		9358		Banking		Personal loans		Terms and conditions		Other		Bank of Ireland

		9360		Banking		Mortgages		Other				ACC Bank plc

		9361		Banking		Current account		Overdrafts		Other		Bank of Ireland

		9362		Banking		Mortgages		Tracker mortgage		Other		National Irish Bank

		9363		Banking		Mortgages		Charges and fees		Other		Ulster Bank Ireland Limited

		9364		Banking		Mortgages		Information				Allied Irish Banks plc.

		9365		Banking						Blank		Ulster Bank Ireland Limited

		9366		Banking		Savings accounts		Telephone banking		Other		EBS

		9367		Banking		Other

		9369		Banking		Credit cards		Government stamp duty		Other		MBNA

		9370		Banking		Mortgages		Misleading information		Other		EBS

		9371		Banking		Current account		Charges		Transaction fees

		9372		Banking		Credit cards		Information		Shopping around

		9373		Banking		Current account		Overdrafts		Interest		National Irish Bank

		9377		Banking		Mortgages		Tracker mortgage		I want to change terms		Bank of Ireland

		9378		Banking		Mortgages		Mortgage declined		Other		Allied Irish Banks plc.

		9379		Banking		Current account		How to open an a/c				Ulster Bank Ireland Limited

		9380		Banking		Credit cards		Information				Bank of Ireland

		9383		Banking		Mortgages		Life insurance		Problems		Bank of Scotland (Ireland)		New Ireland Assurance Company plc

		9385		Banking		Current account		Withdrawal of service		Other		Bank of Ireland

		9386		Banking		Current account		Joint account		Problems		Allied Irish Banks plc.

		9389		Banking		Current account		ATM		Disputed transaction		Bank of Ireland

		9390		Banking		Mortgages		Variable interest rate mortgage		I want to change terms

		9392		Banking		Credit cards		Government stamp duty		Other		MBNA

		9395		Banking		Credit cards		Fraudulent use		Problem		Bank of Ireland

		9399		Banking		Personal loans		In arrears		Difficulty making a PPI claim		Ulster Bank Ireland Limited

		9400		Banking		Mortgages		Information				Permanent TSB

		9405		Banking		Mortgages		Mortgage Protection Insurance		Other		Allied Irish Banks plc.

		9407		Banking		Mortgages		Life insurance		Other		Bank of Scotland (Ireland)

		9408		Banking								RaboDirect

		9409		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		9411		Banking		Savings accounts		Mistakes made on account		Other		Allied Irish Banks plc.

		9412		Banking		Credit cards		Government stamp duty		Letter of closure

		9413		Banking		Credit cards		Charges		Interest charged		MBNA				Sterling

		9414		Banking		Credit cards		Charges		Late payment fees		Allied Irish Banks plc.

		9418		Banking		Savings accounts		Interest		Other		Bank of Ireland

		9422		Banking		Personal loans		Payment Protection insurance		Other		Permanent TSB				Genworth

		9424		Banking

		9425		Banking		Current account		Withdrawal of service		Other		Allied Irish Banks plc.

		9427		Banking		Other						Ulster Bank Ireland Limited

		9429		Banking		Other

		9431		Banking		Credit cards		Other				MBNA

		9432		Banking		Personal loans		Loan declined		Other		Bank of Ireland

		9434		Banking		Credit cards		Charges		Other		MBNA

		9435		Banking		Credit cards		Customer service		Poor service		MBNA

		9436		Banking		Current account		Debit cards/Laser cards		Disputed transaction

		9437		Banking		Current account		Charges		Transaction fees		Bank of Ireland

		9438		Banking		Mortgages		In arrears		Debt problems		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		9440		Banking		Mortgages		Other				Bank of Ireland

		9443		Banking		Mortgages		Mortgage declined		Poor credit rating		Ulster Bank Ireland Limited

		9444		Banking		Mortgages		Other				Bank of Scotland (Ireland)

		9446		Banking		Credit cards		Information				MBNA

		9449		Banking		Current account		Debit cards/Laser cards		Disputed transaction		Bank of Ireland

		9451		Banking		Bank charges		Other				Bank of Ireland

		9452		Banking		Credit cards		Charges		Interest charged		Bank of Ireland

		9460		Banking		Current account		Overdrafts		Other		Bank of Ireland

		9462		Banking		Mortgages		Terms and conditions		Problems		Permanent TSB

		9463		Banking		Credit cards		Charges		Interest charged

		9464		Banking		Credit cards		Information

		9468		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		9470		Banking		Current account		Debit cards/Laser cards		Charges		Bank of Ireland

		9472		Banking		Bank charges		Information				National Irish Bank

		9473		Banking		Mortgages		Tracker mortgage		Other		Bank of Scotland (Ireland)

		9474		Banking		Current account		How to open an a/c

		9478		Banking		Foreign Exchange		Buying currency				Bank of Ireland

		9479		Banking		Credit cards		Charges		Interest charged		Halifax

		9480		Banking		Equity Release		Information

		9481		Banking		Other

		9486		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		9487		Banking		Personal loans		Term of loan		Problems		Permanent TSB

		9490		Banking		Credit cards		Customer service		Other		MBNA

		9491		Banking		Bank charges		Other				Bank of Ireland

		9498		Banking		Mortgages		Fixed interest rate mortgage		Other		Permanent TSB

		9501		Banking		Credit cards		Charges		Other		MBNA

		9503		Banking		Mortgages		Fixed interest rate mortgage		Other		EBS

		9511		Banking		Current account		Charges		Other		Bank of Ireland

		9512		Banking		Credit cards		Declined a credit card		Other		Bank of Ireland

		9514		Banking		Mortgages		Variable interest rate mortgage		Interest rate going up		EBS

		9516		Banking		Credit cards		Charges		Other		Tesco Personal Finance - Credit Cards

		9518		Banking		Personal loans		Terms and conditions		Problems		Bank of Ireland

		9521		Banking		Credit cards		Government stamp duty		Other		Santander Credit cards & Store cards (Formerly GE Money Cards)

		9523		Banking		Personal loans		Interest rates		Variable rate

		9524		Banking		Mortgages		Information				Allied Irish Banks plc.

		9526		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Permanent TSB

		9527		Banking		Personal loans		Interest rates		Variable rate		Bank of Ireland

		9529		Banking		Mortgages		Information				ICS Building Society

		9530		Banking		Current account		Mistakes made on account		Notified of mistake		Permanent TSB

		9532		Banking		Mortgages		Information		Other		Bank of Ireland

		9534		Banking		Credit cards		Government stamp duty		Other		Santander Credit cards & Store cards (Formerly GE Money Cards)

		9535		Banking		Mortgages		Tracker mortgage		Other		Ulster Bank Ireland Limited

		9540		Banking		Mortgages		Information on interest rates		Other		EBS

		9543		Banking		Current account		Overdrafts		Interest		Bank of Ireland

		9544		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Permanent TSB

		9545		Banking		Credit cards		Other				MBNA

		9550		Banking		Mortgages		Variable interest rate mortgage		Make extra repayments		EBS

		9551		Banking		Savings accounts		Misleading information		Advertising		EBS

		9552		Banking		Current account		Mistakes made on account		Unjustified enrichment		Allied Irish Banks plc.

		9555		Banking		Other						MBNA

		9557		Banking		Current account		How to open an a/c				Permanent TSB

		9558		Banking		Personal loans		ICB report		Information held incorrect		Bank of Scotland (Ireland)

		9564		Banking		Mortgages		Information

		9569		Banking		Savings accounts		Mistakes made on account		Other		Bank of Ireland

		9570		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Allied Irish Banks plc.

		9574		Banking		Mortgages		In arrears		Repossession		Ulster Bank Ireland Limited

		9575		Banking		Mortgages		Variable interest rate mortgage		Other		Bank of Ireland

		9576		Banking		Personal loans		ICB report		What is it?

		9577		Banking		Mortgages		In arrears		Debt problems		Ulster Bank Ireland Limited

		9580		Banking		Mortgages		Information				Allied Irish Banks plc.

		9581		Banking		Personal loans		Ending loan early		Charges		Bank of Ireland

		9584		Banking		Current account		Charges		Transaction fees		Ulster Bank Ireland Limited

		9585		Banking		Personal loans		Payment Protection insurance		Problems?		Bank of Ireland				Genworth Financial

		9586		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		9587		Banking		Credit cards		Other				Bank of Ireland

		9588		Banking		Mortgages		Mortgage declined		Other		Allied Irish Banks plc.

		9589		Banking		Personal loans		Interest rates		Problems		GE Money (Not credit cards or store cards)

		9590		Banking		Current account		ATM		Disputed transaction		Bank of Ireland				NIB (Mullingar)

		9591		Banking		Credit cards		Government stamp duty		Letter of closure		Allied Irish Banks plc.

		9594		Banking		Current account		Overdrafts		Other		Ulster Bank Ireland Limited

		9605		Banking		Mortgages		Tracker mortgage		Other		ICS Building Society

		9606		Banking		Current account		ATM		Other		Allied Irish Banks plc.

		9609		Banking		Personal loans		Interest rates		Variable rate		Bank of Ireland

		9610		Banking		Mortgages		In arrears		Other		Ulster Bank Ireland Limited

		9611		Banking		Credit cards		Terms and conditions		Problems		Bank of Ireland

		9614		Banking		Current account		Making lodgements		Other		National Irish Bank

		9615		Banking		Mortgages		Information

		9616		Banking		Other						Bank of Ireland

		9617		Banking		Savings accounts		Other

		9621		Banking		Credit cards		Information								Swirl Prepaid Credit Card

		9622		Banking		Current account		Account switching		Problems?		Allied Irish Banks plc.				Bank of Ireland

		9623		Banking		Mortgages		Fixed interest rate mortgage		Other		Allied Irish Banks plc.

		9625		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		9626		Banking		Personal loans		Payment Protection insurance		Other		Allied Irish Banks plc.				Bank of Ireland

		9628		Banking		Mortgages		Information				Allied Irish Banks plc.

		9632		Banking		Current account		Mistakes made on account		Other		Permanent TSB				Bank of Ireland

		9633		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Bank of Ireland

		9634		Banking		Current account		Charges		Transaction fees		Bank of Ireland

		9635		Banking		Mortgages		In arrears		Other		Allied Irish Banks plc.

		9637		Banking		Current account		Statements		Other

		9642		Banking		Credit cards		Government stamp duty		Other		Santander Credit cards & Store cards (Formerly GE Money Cards)

		9643		Banking		Credit cards		Charges		Late payment fees		MBNA

		9645		Banking		Credit cards		Government stamp duty		Other		GE Money (Santander) Credit cards & Store cards

		9646		Banking		Credit cards		Disputed transactions		Chargeback on account		Ulster Bank Ireland Limited

		9647		Banking		Mortgages		Tracker mortgage		Other		Bank of Scotland (Ireland)

		9650		Banking		Mortgages		In arrears		Other		EBS

		9651		Banking		Mortgages		Customer service		Other		Permanent TSB

		9652		Banking		Credit cards		Other				Bank of Ireland

		9655		Banking		Mortgages		Statements		Other		Allied Irish Banks plc.

		9662		Banking		Mortgages		Mortgage Protection Insurance		Problems		Allied Irish Banks plc.

		9664		Banking		Savings accounts		Account switching		Other

		9666		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		9667		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Permanent TSB

		9668		Banking		Credit cards		Disputed transactions		Fraudulent uses		Tesco Personal Finance - Credit Cards

		9669		Banking		Current account		Joint account		Problems		Bank of Ireland

		9672		Banking		Mortgages		In arrears		Other		Permanent TSB

		9674		Banking		Equity Release		Information

		9677		Banking		Personal loans		ICB report		Problems		Permanent TSB

		9680		Banking		Savings accounts		How to open an a/c

		9681		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Permanent TSB

		9682		Banking		Personal loans		Loan declined		Other		Bank of Ireland

		9683		Banking		Mortgages		Life insurance		Other		Permanent TSB		Irish Life

		9686		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Permanent TSB

		9689		Banking		Foreign Exchange		Returning travellers cheques		Other		Bank of Ireland

		9690		Banking		Current account		Joint account		Problems		Bank of Ireland

		9692		Banking		Credit cards		Charges		Interest charged		MBNA

		9697		Banking		Current account		Joint account		Problems		Permanent TSB

		9698		Banking		Credit cards		Government stamp duty		Letter of closure		Santander Credit cards & Store cards (Formerly GE Money Cards)

		9699		Banking		Savings accounts		Other				Ulster Bank Ireland Limited

		9702		Banking		Mortgages		Endowment mortgage		Poor return		Allied Irish Banks plc.

		9704		Banking		Other

		9705		Banking		Mortgages		In arrears		Seeking help - refer to MABS		ICS Building Society

		9707		Banking		Personal loans		Interest rates		Variable rate		Permanent TSB

		9708		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		9709		Banking		Personal loans		In arrears		Debt problems		Bank of Ireland

		9710		Banking		Credit cards		Government stamp duty		Letter of closure		Santander Credit cards & Store cards (Formerly GE Money Cards)

		9711		Banking		Mortgages		Endowment mortgage		Mis-selling of product		Allied Irish Banks plc.

		9713		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		9714		Banking		Mortgages		Information		Problems		Ulster Bank Ireland Limited

		9715		Banking		Mortgages		Terms and conditions		Change		Ulster Bank Ireland Limited

		9718		Banking		Personal loans		In arrears		Seeking help- MABS		MBNA

		9719		Banking		Credit cards		Government stamp duty		Other

		9721		Banking		Mortgages		Endowment mortgage		Poor return		EBS

		9722		Banking		Current account		Making withdrawals		Other		EBS

		9725		Banking		Mortgages		Variable interest rate mortgage		I want to change terms		Permanent TSB

		9726		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Permanent TSB

		9727		Banking		Current account		Mistakes made on account		Other		Permanent TSB

		9728		Banking		Mortgages		Tracker mortgage		I want to change terms		Permanent TSB

		9729		Banking		Mortgages		Customer service		Other		Bank of Scotland (Ireland)

		9731		Banking		Current account		Other				Permanent TSB

		9733		Banking		Equity Release		Information

		9736		Banking		Other						Bank of Ireland

		9737		Banking		Current account		Charges		Transaction fees		Bank of Scotland (Ireland)

		9740		Banking		Other						GE Money (Not credit cards or store cards)

		9741		Banking		Current account		Charges		Transaction fees		Bank of Ireland

		9742		Banking		Mortgages		In arrears		Debt problems		Permanent TSB

		9743		Banking		Mortgages		Tracker mortgage		Other		ICS Building Society

		9747		Banking

		9750		Banking		Mortgages		Tracker mortgage		I want to change terms

		9751		Banking		Mortgages		Mortgage Protection Insurance		Do I need to have it?		National Irish Bank

		9753		Banking		Mortgages		Tracker mortgage		Other		ICS Building Society

		9754		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		9757		Banking		Current account		Joint account		Problems		Bank of Ireland

		9758		Banking		Mortgages		Withdrawal of service		Other		Permanent TSB

		9760		Banking		Mortgages		Ending loan early		Other

		9761		Banking		Mortgages		Information

		9762		Banking		Mortgages		Information				First Active

		9764		Banking		Mortgages		Other				EBS

		9765		Banking		Mortgages		Tracker mortgage		I want to change terms		Permanent TSB

		9767		Banking		Credit cards		Terms and conditions		Problems		Santander Credit cards & Store cards (Formerly GE Money Cards)

		9769		Banking		Current account		Overdrafts		Other		Allied Irish Banks plc.

		9772		Banking		Mortgages		Fixed interest rate mortgage		I want to change terms		Permanent TSB

		9775		Banking		Mortgages		Other				Bank of Ireland

		9776		Banking		Current account		Overdrafts		Existing facility withdrawn		Permanent TSB

		9777		Banking		Mortgages		Fixed interest rate mortgage		I want to change terms		Bank of Ireland

		9779		Banking		Current account		ATM		Fraudulent use		Bank of Ireland

		9780		Banking		Mortgages		Ending loan early		Charges

		9781		Banking		Personal loans		Interest rates		Variable rate		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		9784		Banking		Personal loans		In arrears		Other		Permanent TSB

		9786		Banking		Mortgages		Terms and conditions		Problems		Permanent TSB

		9789		Banking		Savings accounts		Shopping around		Other						AIB & BOI

		9791		Banking		Credit cards		Statements		Other		MBNA

		9792		Banking		Credit cards		Other				Allied Irish Banks plc.

		9793		Banking		Current account		Charges		Transaction fees		Bank of Ireland

		9795		Banking		Mortgages		Other				Bank of Ireland

		9797		Banking		Current account		Charges		Other

		9798		Banking		Current account		Withdrawal of service		Other		Ulster Bank Ireland Limited

		9799		Banking		Credit cards		Government stamp duty		Other		Santander Credit cards & Store cards (Formerly GE Money Cards)

		9800		Banking		Mortgages		Variable interest rate mortgage		I want to change terms		Permanent TSB

		9802		Banking		Mortgages		Tracker mortgage		I want to change terms		Allied Irish Banks plc.

		9803		Banking		Credit cards		Terms and conditions		Other		MBNA

		9805		Banking		Mortgages		Other								Nua Homeloans

		9807		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		9808		Banking		Credit cards		Customer service		Other						Various

		9809		Banking		Personal loans		Interest rates		Variable rate		Allied Irish Banks plc.

		9812		Banking		Personal loans		Terms and conditions		Problems		Bank of Ireland

		9813		Banking		Mortgages		Variable interest rate mortgage		I want to change terms		Permanent TSB

		9814		Banking		Credit cards		Declined a credit card		Other		Ulster Bank Ireland Limited

		9815		Banking		Credit cards		Declined a credit card		Other		Bank of Ireland

		9818		Banking		Mortgages		In arrears		Other		EBS

		9819		Banking		Mortgages		Withdrawal of service		Change of product offerred		Ulster Bank Ireland Limited

		9820		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		9822		Banking		Credit cards		Fraudulent use		Problem		Allied Irish Banks plc.

		9826		Banking		Mortgages		Fixed interest rate mortgage		Other		Bank of Ireland

		9827		Banking		Foreign Exchange		Buying currency

		9832		Banking		Equity Release		Information

		9833		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		9836		Banking		Mortgages		In arrears		Information request		Permanent TSB

		9838		Banking		Current account		How to open an a/c

		9840		Banking		Mortgages		Terms and conditions		Problems		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		9841		Banking		Foreign Exchange		Buying currency				Allied Irish Banks plc.

		9843		Banking		Other						ACC Bank plc

		9845		Banking		Mortgages		Mortgage Protection Insurance		Problems		Ulster Bank Ireland Limited

		9846		Banking		Credit cards		Charges		Other		Santander Credit cards & Store cards (Formerly GE Money Cards)

		9847		Banking		Current account		Charges		Transaction fees		Permanent TSB

		9848		Banking		Credit cards		Information		Problems		Bank of Ireland

		9849		Banking		Current account		Charges		Transaction fees		Bank of Ireland

		9850		Banking		Mortgages		Variable interest rate mortgage		Interest rate going up		EBS

		9851		Banking		Mortgages		Information		Getting financial advice		Allied Irish Banks plc.

		9852		Banking		Mortgages		Information on interest rates		Problems		Permanent TSB

		9853		Banking		Credit cards		Government stamp duty		Other		Santander Credit cards & Store cards (Formerly GE Money Cards)

		9854		Banking		Mortgages		In arrears		Information request		Ulster Bank Ireland Limited

		9855		Banking		Current account		Other				Irish Nationwide Building Society

		9857		Banking		Other						Ulster Bank Ireland Limited				Aviva

		9858		Banking		Credit cards		Government stamp duty		Charged twice in one year		Santander Credit cards & Store cards (Formerly GE Money Cards)

		9859		Banking		Blank						Santander Credit cards & Store cards (Formerly GE Money Cards)

		9861		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		9862		Banking		Credit cards		Government stamp duty		Other		Santander Credit cards & Store cards (Formerly GE Money Cards)

		9863		Banking		Current account		Overdrafts		Other

		9864		Banking		Mortgages		Other				National Irish Bank

		9865		Banking		Credit cards		Charges		Interest charged		Santander Credit cards & Store cards (Formerly GE Money Cards)

		9869		Banking		Credit cards		Fraudulent use		Problem		Bank of Ireland

		9870		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		9871		Banking		Personal loans		Ending loan early		Other						Provident Personal Credit

		9872		Banking		Mortgages		Information on interest rates		Other		Permanent TSB

		9873		Banking		Mortgages		Mortgage Protection Insurance		Problems		Permanent TSB

		9875		Banking		Current account		Other				First Active

		9876		Banking		Other

		9877		Banking		Credit cards		Information

		9878		Banking		Current account		Overdrafts		Other		Allied Irish Banks plc.

		9881		Banking		Credit cards		Government stamp duty		Other		GE Money (Santander) Credit cards & Store cards

		9885		Banking		Mortgages		Life insurance		Other		Bank of Ireland

		9886		Banking		Credit cards		Charges		Interest charged		MBNA

		9887		Banking		Personal loans		Payment Protection insurance		Other		Ulster Bank Ireland Limited

		9888		Banking		Personal loans		Ending loan early		Problems		MBNA

		9889		Banking		Mortgages		Endowment mortgage		Other		Permanent TSB

		9894		Banking		Personal loans		Terms and conditions		Other		ACC Bank plc

		9897		Banking		Personal loans		Information				Allied Irish Banks plc.

		9899		Banking		Current account		Overdrafts		Existing facility withdrawn		Ulster Bank Ireland Limited

		9900		Banking		Mortgages		Information on interest rates		Other		Allied Irish Banks plc.

		9903		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		9904		Banking		Equity Release		Information

		9908		Banking		Credit cards		Government stamp duty		Other		Santander Credit cards & Store cards (Formerly GE Money Cards)

		9909		Banking		Personal loans		Payment Protection insurance		Other		Allied Irish Banks plc.

		9910		Banking		Credit cards		Charges		Other						Banque Invik S.A. Payzone cards

		9911		Banking		Mortgages		In arrears		Debt problems		Bank of Ireland

		9917		Banking		Credit cards		Declined a credit card		Problems		MBNA

		9921		Banking		Personal loans		Information								GMK Financial Consultants Ltd

		9922		Banking		Mortgages		In arrears		Debt problems		Allied Irish Banks plc.

		9923		Banking		Savings accounts		Other				Ulster Bank Ireland Limited

		9926		Banking		Current account		Charges		Other		Bank of Ireland

		9927		Banking		Current account		Charges		Transaction fees		EBS

		9929		Banking		Mortgages		Charges and fees		Other		Ulster Bank Ireland Limited

		9931		Banking		Personal loans		Customer service		Poor administration		Bank of Ireland

		9932		Banking		Mortgages		Variable interest rate mortgage		I want to change terms		Ulster Bank Ireland Limited

		9933		Banking		Credit cards		Disputed transactions		Chargeback on account		Allied Irish Banks plc.

		9935		Banking		Credit cards		Government stamp duty		Other		Santander Credit cards & Store cards (Formerly GE Money Cards)

		9936		Banking		Mortgages		Fixed interest rate mortgage		Company wants to change terms		Haven Mortgages

		9940		Banking		Equity Release		Ending loan early		How		Bank of Ireland

		9946		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		9951		Banking		Mortgages		Misleading information		Financial Advisor		Ulster Bank Ireland Limited

		9952		Banking		Credit cards		Government stamp duty		Other		MBNA

		9953		Banking		Other

		9954		Banking		Mortgages		In arrears		Debt problems		Bank of Ireland

		9955		Banking		Personal loans		Terms and conditions		Other		GE Money (Not credit cards or store cards)

		9956		Banking		Credit cards		ICB report		What is it?		Allied Irish Banks plc.

		9958		Banking		Mortgages		Endowment mortgage		Poor return		ICS Building Society

		9959		Banking		Mortgages		Terms and conditions		Problems		Bank of Ireland

		9963		Banking		Credit cards		Other				Bank of Ireland

		9966		Banking		Personal loans		Interest rates		APR		Allied Irish Banks plc.

		9968		Banking		Mortgages		Information				Permanent TSB

		9969		Banking		Credit cards		Charges		Interest charged		MBNA

		9970		Banking		Mortgages		Variable interest rate mortgage		Other		Ulster Bank Ireland Limited

		9971		Banking		Savings accounts		Other				Allied Irish Banks plc.

		9972		Banking		Personal loans		Information

		9974		Banking		Mortgages		Information

		9980		Banking		Equity Release		Information

		9981		Banking		Savings accounts		Other				EBS

		9983		Banking		Mortgages		Tracker mortgage		Other		Ulster Bank Ireland Limited

		9986		Banking		Mortgages		Charges and fees		Other		Bank of Ireland

		9987		Banking		Credit cards		Terms and conditions		Other		Allied Irish Banks plc.

		9989		Banking		Mortgages		Information				Ulster Bank Ireland Limited

		9990		Banking		Mortgages		Information				Ulster Bank Ireland Limited				Central Bank List of Financial Advisers

		9996		Banking		Personal loans		In arrears		Other		Allied Irish Banks plc.				Buchannon Clarke and Wells

		9998		Banking		Mortgages		Fixed interest rate mortgage		Other		Irish Nationwide Building Society

		9999		Banking		Mortgages		Endowment mortgage		Mis-selling of product

		10002		Banking		Mortgages		Other				Irish Nationwide Building Society

		10004		Banking		Other						Bank of Ireland

		10005		Banking		Mortgages		Charges and fees		Other		Bank of Ireland

		10008		Banking		Credit cards		Misleading information		Other		MBNA

		10013		Banking		Blank						Permanent TSB

		10014		Banking								Allied Irish Banks plc.

		10015		Banking		Current account		Making lodgements		Other		Permanent TSB

		10016		Banking		Mortgages		Information

		10017		Banking		Credit cards		Charges		Late payment fees		Santander Credit cards & Store cards (Formerly GE Money Cards)

		10019		Banking		Mortgages		Switching mortgages		Problems		Bank of Ireland				Sligo County Council

		10021		Banking		Mortgages		Statements		Other		EBS

		10023		Banking								Bank of Ireland

		10024		Banking		Savings accounts		Shopping around		Other

		10027		Banking		Credit cards		Government stamp duty		Other		Allied Irish Banks plc.

		10029		Banking		Mortgages		Information

		10031		Banking		Other						Permanent TSB

		10032		Banking								Ulster Bank Ireland Limited

		10037		Banking		Equity Release		Information

		10038		Banking		Bank charges		Information				Bank of Ireland

		10040		Banking		Current account		Charges		Other		Allied Irish Banks plc.

		10041		Banking

		10044		Banking		Mortgages		Information				Permanent TSB

		10046		Banking		Credit cards		Misleading information		Other		Allied Irish Banks plc.

		10049		Banking								Bank of Ireland

		10050		Banking								ICS Building Society

		10052		Banking		Savings accounts		Account switching		Problems		Permanent TSB

		10054		Banking		Mortgages		Life insurance		Shopping around

		10056		Banking		Mortgages		Terms and conditions		Other		Allied Irish Banks plc.

		10057		Banking		Mortgages		In arrears		Debt problems		Ulster Bank Ireland Limited

		10058		Banking		Bank charges		Information				Permanent TSB

		10062		Banking		Personal loans		Information

		10063		Banking		Mortgages		Tracker mortgage		Other		Ulster Bank Ireland Limited

		10067		Banking		Mortgages		Terms and conditions		Other		EBS

		10069		Banking		Mortgages		Variable interest rate mortgage		Other		Permanent TSB

		10072		Banking		Mortgages		Fixed interest rate mortgage		Make extra repayments		Irish Nationwide Building Society

		10073		Banking		Mortgages		Variable interest rate mortgage		Interest rate going up		Permanent TSB

		10075		Banking		Credit cards		Terms and conditions		Other		Tesco Personal Finance - Credit Cards				Triton

		10076		Banking		Credit cards		Government stamp duty		Other		Santander Credit cards & Store cards (Formerly GE Money Cards)

		10077		Banking		Other						Ulster Bank Ireland Limited

		10078		Banking		Mortgages		Other				Bank of Ireland

		10079		Banking		Personal loans		Interest rates		Problems		Permanent TSB

		10080		Banking		Personal loans		In arrears		Costs		Allied Irish Banks plc.				Cabot Financial

		10082		Banking		Foreign Exchange		Other

		10083		Banking		Mortgages		Tracker mortgage		Other		Ulster Bank Ireland Limited

		10085		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Permanent TSB

		10086		Banking		Current account		Making lodgements		Other		Ulster Bank Ireland Limited

		10088		Banking		Current account		Charges		Other		Bank of Ireland

		10092		Banking		Savings accounts		Other				EBS

		10095		Banking		Credit cards		Government stamp duty		Other		Allied Irish Banks plc.

		10097		Banking		Current account		Other				National Irish Bank

		10100		Banking		Mortgages		In arrears		Information request		ICS Building Society

		10101		Banking		Current account		Account switching		Problems?		Bank of Ireland

		10103		Banking		Other						Halifax

		10104		Banking		Bank charges		Other								Caja Madrid, Plaza Del Celenque

		10106		Banking		Mortgages		Ending loan early		Other		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		10108		Banking		Mortgages		Terms and conditions		Problems		EBS

		10109		Banking		Mortgages		In arrears		Repossession		Bank of Ireland

		10112		Banking		Savings accounts		Other				EBS

		10116		Banking		Mortgages		Tracker mortgage		Other						PSP

		10119		Banking		Mortgages		In arrears		Seeking help - refer to MABS

		10123		Banking		Personal loans		Interest rates		Variable rate		Bank of Ireland

		10124		Banking		Credit cards		Other				MBNA

		10127		Banking		Mortgages		Mortgage Protection Insurance		Trying to make a claim		Bank of Ireland

		10130		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Permanent TSB

		10133		Banking		Mortgages		Fixed interest rate mortgage		Fixed rate penalty		Allied Irish Banks plc.

		10135		Banking		Mortgages		In arrears		Debt problems		EBS

		10136		Banking		Savings accounts		No transactions on account		Inactive account		EBS

		10137		Banking		Personal loans		Customer service		Poor service		GE Money (Not credit cards or store cards)

		10138		Banking		Mortgages		Fixed interest rate mortgage		I want to change terms		Ulster Bank Ireland Limited

		10139		Banking		Personal loans		ICB report		Problems		Halifax

		10141		Banking		Personal loans		Interest rates		Variable rate		GE Money (Not credit cards or store cards)

		10142		Banking		Other						Bank of Ireland

		10143		Banking		Current account		How to open an a/c

		10145		Banking		Mortgages		Terms and conditions		Change		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		10146		Banking		Mortgages		Tracker mortgage		I want to change terms		Allied Irish Banks plc.

		10147		Banking		Mortgages		Tracker mortgage		I want to change terms		Permanent TSB

		10152		Banking		Credit cards		Charges		Late payment fees		Santander Credit cards & Store cards (Formerly GE Money Cards)

		10156		Banking		Mortgages		Tracker mortgage		Other		Ulster Bank Ireland Limited

		10157		Banking

		10158		Banking		Mortgages		Terms and conditions		Problems		Permanent TSB

		10162		Banking		Mortgages		In arrears		Information request		ACC Bank plc

		10163		Banking		Personal loans		Terms and conditions		Change		Permanent TSB

		10166		Banking		Current account		Debit cards/Laser cards		Fraudulent use						Chase Bank

		10170		Banking		Other						Bank of Ireland

		10175		Banking		Mortgages		Tracker mortgage		Company wants to change terms		National Irish Bank

		10178		Banking		Current account		Shopping around		Other

		10179		Banking		Personal loans		Interest rates		Fixed rate		Bank of Ireland

		10180		Banking		Mortgages		Information

		10181		Banking		Mortgages		Mortgage declined		Problems		Bank of Ireland

		10182		Banking		Other						Allied Irish Banks plc.

		10186		Banking		Credit cards		Charges		Interest charged		Bank of Ireland

		10189		Banking		Mortgages		Information on interest rates		Other		Permanent TSB

		10190		Banking		Savings accounts		Other

		10191		Banking		Current account		Withdrawal of service		Other		Ulster Bank Ireland Limited

		10192		Banking		Mortgages		Information

		10193		Banking		Current account		Overdrafts		Other		Allied Irish Banks plc.

		10194		Banking		Mortgages		In arrears		Information request		ACC Bank plc

		10195		Banking		Mortgages		Charges and fees		Other		Permanent TSB

		10196		Banking		Current account		Overdrafts		Interest		Allied Irish Banks plc.

		10199		Banking		Bank charges		Information				Permanent TSB

		10200		Banking		Foreign Exchange		Other

		10205		Banking		Current account		Customer service		Other		Ulster Bank Ireland Limited

		10206		Banking		Credit cards		Customer service		Poor service		MBNA

		10208		Banking		Credit cards		Charges		Late payment fees		MBNA

		10210		Banking		Mortgages		Terms and conditions		Other		Allied Irish Banks plc.

		10211		Banking		Bank charges		Information				Bank of Ireland

		10213		Banking		Equity Release		Information				Bank of Ireland

		10214		Banking		Bank charges		Information		Direct to local branch		Allied Irish Banks plc.

		10219		Banking		Savings accounts		Shopping around		Cost comparisons

		10222		Banking		Other

		10223		Banking		Mortgages		Mortgage Protection Insurance		Costs

		10224		Banking		Mortgages		Information

		10225		Banking		Mortgages		In arrears		Information request

		10228		Banking		Personal loans		Information				Ulster Bank Ireland Limited

		10229		Banking		Credit cards		Government stamp duty		Other		Santander Credit cards & Store cards (Formerly GE Money Cards)

		10232		Banking		Current account		Overdrafts		Surcharge interest		Bank of Ireland

		10233		Banking		Credit cards		Charges		Interest charged		Allied Irish Banks plc.

		10234		Banking		Mortgages		Variable interest rate mortgage		Interest rate going up		Permanent TSB

		10235		Banking		Bank charges		Confirm if charge is approved		Direct to Financial Regulator		Bank of Ireland

		10237		Banking		Mortgages		Switching mortgages		Other

		10238		Banking		Current account		Mistakes made on account		Other		EBS

		10239		Banking		Mortgages		Information				Permanent TSB

		10240		Banking		Mortgages		Information on interest rates		Other		Haven Mortgages

		10242		Banking		Mortgages		Information

		10244		Banking								Permanent TSB

		10245		Banking		Mortgages		Customer service		Poor service		Bank of Scotland (Ireland)

		10246		Banking		Personal loans		Payment Protection insurance		Problems?						Irish Permanent

		10247		Banking		Mortgages		Tracker mortgage		I want to change terms		Permanent TSB

		10248		Banking		Current account		Making withdrawals		Fraudulent use		Bank of Ireland

		10250		Banking		Current account		Overdrafts		Surcharge interest		Allied Irish Banks plc.

		10256		Banking		Credit cards		Disputed transactions		Chargeback on account		Allied Irish Banks plc.

		10257		Banking		Mortgages		In arrears		Debt problems		Allied Irish Banks plc.

		10258		Banking		Current account		Joint account		Problems		Permanent TSB

		10260		Banking		Mortgages		Information on interest rates		Problems		Allied Irish Banks plc.

		10261		Banking		Credit cards		Charges		Late payment fees		EBS

		10262		Banking		Mortgages		Mortgage Protection Insurance		Do I need to have it?		Permanent TSB

		10265		Banking		Credit cards		Other				GE Money (Santander) Credit cards & Store cards

		10267		Banking		Credit cards		Government stamp duty		Letter of closure		Allied Irish Banks plc.

		10269		Banking		Mortgages		Mortgage Protection Insurance		Problems		Permanent TSB

		10270		Banking		Mortgages		Life insurance		Shopping around		National Irish Bank

		10272		Banking		Bank charges		Other				Allied Irish Banks plc.

		10274		Banking		Current account		Overdrafts		Existing facility withdrawn		Allied Irish Banks plc.

		10276		Banking		Credit cards		Other				Bank of Ireland

		10277		Banking		Mortgages		Mortgage declined		Other		Bank of Ireland

		10279		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Permanent TSB

		10280		Banking		Current account		Overdrafts		How to get one?		Allied Irish Banks plc.

		10282		Banking		Foreign Exchange		Other				Permanent TSB

		10283		Banking		Credit cards		Terms and conditions		Problems		Allied Irish Banks plc.

		10285		Banking		Personal loans		Payment Protection insurance		Trying to make a claim		Allied Irish Banks plc.

		10287		Banking		Other						Allied Irish Banks plc.

		10289		Banking		Mortgages		Information								Marsh Insurance on behalf of Friends First

		10290		Banking		Mortgages		Mortgage Protection Insurance		Problems		EBS

		10292		Banking		Other						Bank of Ireland

		10297		Banking		Current account		Making lodgements		Problems		Permanent TSB

		10298		Banking		Mortgages		Other				Start Mortgages Ltd

		10299		Banking		Mortgages		Tracker mortgage		Other		EBS

		10303		Banking		Mortgages		Misleading information		Financial Advisor		Permanent TSB

		10304		Banking		Credit cards		Government stamp duty		Other		Santander Credit cards & Store cards (Formerly GE Money Cards)

		10306		Banking		Personal loans		Payment Protection insurance		Problems?						Genworth Insurance

		10307		Banking		Current account		Making withdrawals		Problems		Allied Irish Banks plc.

		10310		Banking		Mortgages		Ending loan early		Charges		Permanent TSB

		10315		Banking		Current account		Overdrafts		Existing facility withdrawn		Allied Irish Banks plc.

		10321		Banking		Personal loans		Other				Bank of Ireland

		10322		Banking		Current account		Withdrawal of service		Other		Bank of Ireland

		10330		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Ulster Bank Ireland Limited

		10335		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		10337		Banking		Other						Permanent TSB

		10339		Banking		Mortgages		Endowment mortgage		Poor return		Ulster Bank Ireland Limited

		10340		Banking		Credit cards		Government stamp duty		Other		MBNA

		10347		Banking		Savings accounts		Shopping around		Cost comparisons		Anglo Irish Bank Corporation plc

		10352		Banking		Other

		10354		Banking		Other						Ulster Bank Ireland Limited

		10356		Banking		Mortgages		Information				Ulster Bank Ireland Limited

		10362		Banking		Current account		Overdrafts		Existing facility withdrawn		Ulster Bank Ireland Limited

		10368		Banking		Mortgages		Fixed interest rate mortgage		I want to change terms		ICS Building Society

		10369		Banking		Mortgages		Information				Allied Irish Banks plc.

		10370		Banking		Credit cards		Charges		Late payment fees		Santander Credit cards & Store cards (Formerly GE Money Cards)

		10371		Banking		Mortgages		Tracker mortgage		I want to change terms		Permanent TSB

		10373		Banking		Other						Permanent TSB

		10375		Banking		Personal loans		In arrears		Difficulty dealing with bank		Permanent TSB

		10378		Banking		Mortgages		Tracker mortgage		Company wants to change terms		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		10379		Banking		Mortgages		Information				Ulster Bank Ireland Limited

		10380		Banking		Credit cards		Information				Allied Irish Banks plc.

		10381		Banking		Personal loans		Information				Ulster Bank Ireland Limited

		10382		Banking		Mortgages		Fixed interest rate mortgage		Other		Permanent TSB

		10384		Banking		Credit cards		Misleading information		Other		Allied Irish Banks plc.

		10385		Banking		Personal loans		Interest rates		Other

		10387		Banking		Mortgages		Tracker mortgage		I want to change terms		Permanent TSB

		10389		Banking		Current account		Account switching		How?

		10391		Banking		Personal loans		Other				EBS

		10393		Banking		Credit cards		Government stamp duty		Other		Tesco Personal Finance - Credit Cards

		10397		Banking		Credit cards		Charges		Other		GE Money (Santander) Credit cards & Store cards

		10398		Banking		Mortgages		In arrears		Other		Ulster Bank Ireland Limited

		10402		Banking		Other						Allied Irish Banks plc.

		10406		Banking		Personal loans		Terms and conditions		Problems		Bank of Ireland

		10409		Banking		Mortgages		Charges and fees		Other		National Irish Bank

		10413		Banking		Personal loans		In arrears		Debt problems		Bank of Ireland

		10422		Banking		Mortgages		Fixed interest rate mortgage		Company wants to change terms		ICS Building Society

		10425		Banking		Personal loans		Terms and conditions		Change		Allied Irish Banks plc.

		10426		Banking		Mortgages		Mortgage declined		Other		EBS

		10428		Banking		Mortgages		Tracker mortgage		Other		Ulster Bank Ireland Limited

		10435		Banking		Personal loans		Other				Bank of Ireland

		10436		Banking		Credit cards		Information				Permanent TSB

		10438		Banking		Mortgages		In arrears		Information request

		10441		Banking		Foreign Exchange		Buying currency				National Irish Bank

		10448		Banking		Personal loans		Loan declined		Other		Permanent TSB

		10464		Banking		Mortgages		Fixed interest rate mortgage		Other		Allied Irish Banks plc.

		10465		Banking		Credit cards		Information				MBNA

		10479		Banking		Mortgages		Charges and fees		Other		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		10481		Banking		Credit cards		Customer service		Other		Tesco Personal Finance - Credit Cards

		10484		Banking		Savings accounts		Mistakes made on account		Not notified of mistake		Ulster Bank Ireland Limited

		10485		Banking		Mortgages		Information				Ulster Bank Ireland Limited

		10486		Banking		Mortgages		Customer service		Other						Nua Homeloans

		10537		Banking		Mortgages		In arrears		Dificulty dealing with LA						Stepstone Mortgages

		10563		Banking		Mortgages		Charges and fees		Other		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		10570		Banking		Mortgages		Information on interest rates		Variable rate		Bank of Ireland

		10571		Banking		Other						EBS

		10572		Banking		Personal loans		In arrears		Difficulty dealing with bank		Allied Irish Banks plc.

		10575		Banking		Current account		Charges		Transaction fees		Permanent TSB

		10587		Banking		Other						Allied Irish Banks plc.

		10595		Banking		Current account		Joint account		Other		Permanent TSB

		10600		Banking		Current account		Overdrafts		Surcharge interest		Bank of Ireland

		10607		Banking		Credit cards		Information				MBNA

		10611		Banking		Mortgages		Information

		10614		Banking		Mortgages		In arrears		Debt problems		Permanent TSB

		10616		Banking		Mortgages		Information

		10617		Banking		Savings accounts		Misleading information		Other		Bank of Ireland

		10618		Banking		Mortgages		Mortgage Protection Insurance		Other

		10630		Banking		Mortgages		Tracker mortgage		I want to change terms		Bank of Ireland

		10635		Banking		Personal loans		Information

		10640		Banking		Credit cards		Fraudulent use		Problem

		10641		Banking		Savings accounts		Other				Irish Nationwide Building Society

		10643		Banking		Personal loans		In arrears		Seeking help- MABS		Bank of Ireland				MBNA

		10645		Banking		Current account		Overdrafts		Existing facility withdrawn		National Irish Bank

		10647		Banking		Mortgages		In arrears		Information request		Allied Irish Banks plc.

		10655		Banking		Credit cards		Information				MBNA

		10656		Banking		Personal loans		Loan declined		Other		Bank of Ireland

		10659		Banking		Mortgages		Information				Permanent TSB

		10660		Banking		Credit cards		Recurring charges on account		Problem		MBNA

		10662		Banking		Mortgages		Information				EBS

		10663		Banking		Credit cards		Information				MBNA

		10665		Banking		Credit cards		Other				Ulster Bank Ireland Limited				Cardif Pinnacle

		10666		Banking		Mortgages		Terms and conditions		Problems		Permanent TSB

		10667		Banking		Mortgages		Information

		10668		Banking		Credit cards		ICB report		Other

		10672		Banking		Current account		Other				Allied Irish Banks plc.

		10674		Banking		Credit cards		Government stamp duty		Letter of closure		Allied Irish Banks plc.

		10675		Banking		Other						Bank of Ireland

		10677		Banking		Current account		Withdrawal of service		Other		Bank of Ireland

		10683		Banking		Personal loans		In arrears		Other		Permanent TSB

		10685		Banking		Current account		Mistakes made on account		Other		Allied Irish Banks plc.

		10687		Banking		Mortgages		Mortgage Protection Insurance		Shopping around

		10692		Banking		Current account		ATM		Disputed transaction		Bank of Ireland

		10694		Banking		Personal loans		ICB report		Other

		10695		Banking		Current account		Making lodgements		Other		Bank of Scotland (Ireland)

		10702		Banking		Credit cards		ICB report		Other		MBNA

		10705		Banking		Other						Allied Irish Banks plc.

		10706		Banking		Mortgages		Information

		10707		Banking		Mortgages		Information				Bank of Ireland

		10712		Banking		Mortgages		In arrears		Other		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		10717		Banking		Other

		10718		Banking		Credit cards		Terms and conditions		New terms introduced		Bank of Ireland

		10720		Banking		Mortgages		Endowment mortgage		Mis-selling of product				New Ireland Assurance Company plc		Irish Mortgage Company

		10721		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Permanent TSB

		10724		Banking		Current account		Overdrafts		Existing facility withdrawn		Ulster Bank Ireland Limited

		10725		Banking		Mortgages		In arrears		Debt problems		Anglo Irish Bank Corporation plc

		10726		Banking		Credit cards		Government stamp duty		Other		Bank of Ireland

		10728		Banking		Credit cards		Customer service		Other

		10730		Banking		Mortgages		Endowment mortgage		Poor return		Permanent TSB

		10731		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Permanent TSB

		10732		Banking		Personal loans		ICB report		What is it?

		10735		Banking		Mortgages		Terms and conditions		Change

		10737		Banking		Mortgages		Variable interest rate mortgage		Other		Permanent TSB

		10738		Banking		Mortgages		In arrears		Information request		Ulster Bank Ireland Limited

		10739		Banking		Personal loans		ICB report		Other

		10743		Banking		Credit cards		Terms and conditions		Other		MBNA

		10745		Banking		Credit cards		ICB report		What is it?

		10749		Banking		Mortgages		Mortgage Protection Insurance		Other		Bank of Ireland

		10750		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		10751		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		10754		Banking		Mortgages		Information

		10755		Banking		Credit cards		Government stamp duty		Other		GE Money (Santander) Credit cards & Store cards

		10758		Banking		Mortgages		Fixed interest rate mortgage		Company wants to change terms		Bank of Ireland

		10759		Banking		Personal loans		Customer service		Poor administration		Permanent TSB

		10760		Banking		Bank charges		Confirm if charge is approved		Other		Bank of Ireland

		10761		Banking		Mortgages		Information				Permanent TSB

		10762		Banking		Mortgages		In arrears		Seeking help - refer to MABS		Bank of Ireland

		10764		Banking		Current account		Other				Permanent TSB

		10765		Banking		Personal loans		Term of loan		Change to length of loan		Allied Irish Banks plc.

		10766		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		10767		Banking		Personal loans		Payment Protection insurance		Costs						Tipperary Credit Union

		10768		Banking		Personal loans		Payment Protection insurance		Problems?		Permanent TSB

		10769		Banking		Mortgages		Terms and conditions		Problems		ICS Building Society				Bank of Ireland

		10770		Banking		Savings accounts		Other

		10772		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		10773		Banking		Current account		How to open an a/c				Ulster Bank Ireland Limited

		10774		Banking		Current account		Charges		Transaction fees		Allied Irish Banks plc.

		10775		Banking		Mortgages		Mortgage Protection Insurance		Trying to make a claim		Ulster Bank Ireland Limited

		10776		Banking		Mortgages		Terms and conditions		Other		Permanent TSB

		10777		Banking		Personal loans		Terms and conditions		Problems		Bank of Ireland

		10781		Banking		Credit cards		Other				MBNA

		10782		Banking		Mortgages		Withdrawal of service		Change of product offerred		Bank of Ireland

		10783		Banking		Credit cards		Charges		Interest charged		Allied Irish Banks plc.

		10784		Banking		Personal loans		ICB report		Other		Allied Irish Banks plc.

		10787		Banking		Current account		Debit cards/Laser cards		Fraudulent use		Bank of Ireland

		10796		Banking		Mortgages		In arrears		Information request

		10800		Banking		Credit cards		Other				Allied Irish Banks plc.

		10802		Banking		Equity Release		Misleading information		Other						Seniors Money

		10803		Banking		Mortgages		Other				National Irish Bank

		10804		Banking		Mortgages		Terms and conditions		Other		Allied Irish Banks plc.

		10805		Banking		Savings accounts		Other				Bank of Ireland

		10809		Banking		Mortgages		Terms and conditions		Other		Allied Irish Banks plc.

		10810		Banking		Credit cards		Information				Bank of Ireland				Mastercard

		10812		Banking		Mortgages		In arrears		Information request		EBS

		10814		Banking		Credit cards		Government stamp duty		Other		MBNA

		10816		Banking		Personal loans		Loan declined		Other		Ulster Bank Ireland Limited

		10821		Banking		Personal loans		Payment Protection insurance		Other

		10822		Banking		Mortgages		Mortgage Protection Insurance		Do I need to have it?

		10825		Banking		Current account		How to open an a/c		Problems		Ulster Bank Ireland Limited

		10826		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Ulster Bank Ireland Limited

		10828		Banking		Mortgages		Other

		10833		Banking		Mortgages		Information

		10836		Banking		Mortgages		Terms and conditions		Other		EBS

		10837		Banking		Mortgages		Mortgage Protection Insurance		Problems		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		10840		Banking		Current account		How to open an a/c				Allied Irish Banks plc.

		10841		Banking		Credit cards		Other				Bank of Ireland

		10843		Banking		Credit cards		Other				Santander Credit cards & Store cards (Formerly GE Money Cards)

		10844		Banking		Mortgages		Endowment mortgage		Other		Bank of Ireland				Aviva

		10848		Banking		Mortgages		In arrears		Debt problems		Permanent TSB

		10850		Banking		Current account		Overdrafts		How to get one?		Bank of Ireland

		10852		Banking		Credit cards		Government stamp duty		Charged twice in one year		MBNA

		10854		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		10859		Banking		Credit cards		Disputed transactions		Other		Allied Irish Banks plc.

		10862		Banking		Credit cards		Customer service		Poor administration		Santander Credit cards & Store cards (Formerly GE Money Cards)

		10865		Banking		Other

		10871		Banking		Savings accounts		Customer service		Poor administration				Zurich

		10872		Banking		Credit cards		Fraudulent use		Problem		Permanent TSB

		10873		Banking		Current account		Other				Ulster Bank Ireland Limited

		10874		Banking		Mortgages		Switching mortgages		Problems		ICS Building Society

		10877		Banking		Mortgages		Tracker mortgage		Other		Allied Irish Banks plc.

		10879		Banking		Credit cards		Misleading information		Other		Ulster Bank Ireland Limited

		10880		Banking		Mortgages		Customer service		Poor administration		National Irish Bank

		10881		Banking		Mortgages		Life insurance		Costs		Allied Irish Banks plc.		Ark Life Assurance Company Ltd.

		10882		Banking		Credit cards		Other				MBNA

		10884		Banking		Equity Release		Information

		10885		Banking		Savings accounts		How to open an a/c				Bank of Ireland

		10887		Banking		Credit cards		Fraudulent use		Problem		Permanent TSB

		10888		Banking		Mortgages		Fixed interest rate mortgage		Other		Allied Irish Banks plc.

		10889		Banking		Mortgages		Endowment mortgage		Looking for endowment trader				Royal Liver Assurance.

		10890		Banking		Mortgages		Terms and conditions		Change		ICS Building Society

		10891		Banking		Mortgages		Information

		10892		Banking		Bank charges		Other

		10898		Banking		Personal loans		Loan declined		Other		Permanent TSB

		10899		Banking		Mortgages		Information				EBS

		10904		Banking		Credit cards		Disputed transactions		Other		Permanent TSB

		10909		Banking		Credit cards		Government stamp duty		Other

		10910		Banking		Credit cards		Recurring charges on account		Problem		MBNA

		10913		Banking		Mortgages		Other				Allied Irish Banks plc.

		10914		Banking		Mortgages		Terms and conditions		Problems		Bank of Ireland

		10915		Banking		Mortgages		Fixed interest rate mortgage		I want to change terms		Start Mortgages Ltd

		10919		Banking		Personal loans		Information				Allied Irish Banks plc.

		10920		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Permanent TSB

		10921		Banking		Credit cards		Government stamp duty		Charged twice in one year		Bank of Ireland				Ulster Bank

		10923		Banking		Current account		Charges		Transaction fees		Allied Irish Banks plc.

		10924		Banking		Savings accounts		Other				EBS

		10925		Banking		Other						Ulster Bank Ireland Limited

		10926		Banking		Mortgages		Terms and conditions		Other		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		10931		Banking		Current account		Joint account		Other

		10933		Banking		Credit cards		Information				Bank of Ireland

		10937		Banking		Mortgages		Information				Bank of Ireland

		10940		Banking		Mortgages		Information on interest rates		Other		Bank of Ireland

		10941		Banking		Credit cards		Charges		Other		Bank of Ireland

		10944		Banking		Mortgages		Fixed interest rate mortgage		Other		Allied Irish Banks plc.

		10946		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		10947		Banking		Personal loans		Information								Credit Union

		10949		Banking		Mortgages		Information				Permanent TSB

		10953		Banking		Credit cards		Disputed transactions		Other		Bank of Ireland

		10954		Banking		Personal loans		Payment Protection insurance		Problems?		Bank of Ireland

		10956		Banking		Mortgages		Tracker mortgage		I want to change terms		Permanent TSB

		10957		Banking		Mortgages		Information				Bank of Ireland

		10958		Banking		Equity Release		Information

		10959		Banking		Personal loans		ICB report		Information held incorrect		GE Money (Not credit cards or store cards)

		10960		Banking		Personal loans		Term of loan		Change to length of loan		Bank of Ireland

		10961		Banking		Credit cards		Government stamp duty		Charged twice in one year		Bank of Scotland (Ireland)

		10963		Banking		Personal loans		In arrears		Difficulty dealing with bank		Permanent TSB

		10965		Banking		Mortgages		Switching mortgages		Other		Bank of Ireland

		10970		Banking		Personal loans		Terms and conditions		Change		Ulster Bank Ireland Limited

		10972		Banking		Credit cards		Charges		Other		Allied Irish Banks plc.

		10973		Banking		Personal loans		Terms and conditions		Change		Ulster Bank Ireland Limited

		10974		Banking		Credit cards		Other								Interim Justita

		10980		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Allied Irish Banks plc.

		10981		Banking		Credit cards		Other				MBNA

		10986		Banking		Current account		Making withdrawals		Problems		Permanent TSB

		10990		Banking		Credit cards		Government stamp duty		Other		Ulster Bank Ireland Limited

		10991		Banking		Current account		Debit cards/Laser cards		Fraudulent use		Allied Irish Banks plc.

		10994		Banking		Savings accounts		Statements		Other

		10997		Banking		Current account		Overdrafts		Existing facility withdrawn		Allied Irish Banks plc.

		10998		Banking		Credit cards		Other

		10999		Banking		Mortgages		Customer service		Poor service		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		11000		Banking		Mortgages		Terms and conditions		Problems		Bank of Ireland

		11001		Banking		Credit cards		Disputed transactions		Other		MBNA

		11003		Banking		Mortgages		Information				EBS

		11006		Banking		Mortgages		Variable interest rate mortgage		Interest rate going up		Permanent TSB

		11007		Banking		Mortgages		Information				EBS

		11008		Banking		Mortgages		Information

		11009		Banking		Current account		How to open an a/c

		11010		Banking		Personal loans		Ending loan early		Other		Allied Irish Banks plc.

		11011		Banking		Credit cards		Charges		Late payment fees		Permanent TSB

		11015		Banking		Mortgages		Mortgage declined		Other		Allied Irish Banks plc.

		11016		Banking		Mortgages		Charges and fees		Other		Permanent TSB

		11017		Banking		Mortgages		Switching mortgages		Problems		Permanent TSB

		11021		Banking		Mortgages		Payment break		Other		Permanent TSB

		11025		Banking		Mortgages		Other

		11027		Banking		Mortgages		Tracker mortgage		I want to change terms		Allied Irish Banks plc.

		11028		Banking		Other						Allied Irish Banks plc.

		11030		Banking		Mortgages		Information				EBS

		11031		Banking		Mortgages		Tracker mortgage		I want to change terms		Permanent TSB

		11032		Banking		Current account		Debit cards/Laser cards		Fraudulent use		Allied Irish Banks plc.

		11034		Banking		Credit cards		Misleading information		Other		Halifax

		11040		Banking		Mortgages		Tracker mortgage		I want to change terms		Permanent TSB

		11041		Banking		Foreign Exchange		Other				National Irish Bank

		11043		Banking		Credit cards		ICB report		What is it?

		11045		Banking		Mortgages		Other				EBS

		11046		Banking		Credit cards		Information				Bank of Scotland (Ireland)

		11049		Banking		Mortgages		Customer service		Other		Bank of Scotland (Ireland)

		11053		Banking		Mortgages		In arrears		Information request		Ulster Bank Ireland Limited

		11055		Banking		Mortgages		In arrears		Arrears penalties		Permanent TSB

		11056		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		11058		Banking		Mortgages		Information on interest rates		Other		Permanent TSB

		11059		Banking		Current account		Other				Bank of Ireland

		11060		Banking		Mortgages		Variable interest rate mortgage		Pay off loan early		Permanent TSB

		11061		Banking		Mortgages		Endowment mortgage		Poor return		Allied Irish Banks plc.

		11062		Banking		Mortgages		Other				Allied Irish Banks plc.

		11064		Banking		Other						Ulster Bank Ireland Limited

		11065		Banking		Mortgages		Tracker mortgage		Other		National Irish Bank

		11070		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		11074		Banking		Mortgages		Terms and conditions		Change		Permanent TSB

		11077		Banking		Mortgages		Charges and fees		Did not receive information		EBS

		11078		Banking		Mortgages		Tracker mortgage		Other		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		11081		Banking		Equity Release		Information

		11082		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Permanent TSB

		11083		Banking		Mortgages		Blank				EBS				Genworth

		11086		Banking		Mortgages		Information				Bank of Scotland (Ireland)

		11089		Banking		Personal loans		Interest rates		Change of rate		Allied Irish Banks plc.

		11091		Banking		Credit cards		Other				Bank of Scotland (Ireland)

		11094		Banking		Current account		Overdrafts		Other		ACC Bank plc

		11095		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Allied Irish Banks plc.

		11096		Banking		Mortgages		Tracker mortgage		I want to change terms		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		11098		Banking		Other						Allied Irish Banks plc.

		11099		Banking		Current account		ATM		Disputed transaction		Allied Irish Banks plc.

		11103		Banking		Credit cards		Charges		Other		Allied Irish Banks plc.

		11104		Banking		Mortgages		In arrears		Debt problems		Permanent TSB

		11105		Banking		Current account		Other

		11106		Banking		Credit cards		Information

		11107		Banking		Current account		Overdrafts		Other		Bank of Ireland

		11108		Banking		Mortgages		Mortgage declined		Problems		ACC Bank plc

		11109		Banking		Other						Allied Irish Banks plc.				Goodbody Stockbrokers

		11110		Banking		Current account		Charges		Transaction fees		Allied Irish Banks plc.

		11111		Banking		Equity Release		Information

		11113		Banking		Mortgages		Tracker mortgage		What is it?		Permanent TSB

		11114		Banking		Mortgages		Tracker mortgage		I want to change terms		Permanent TSB

		11115		Banking		Mortgages		Mortgage declined		Problems		Bank of Ireland

		11116		Banking		Credit cards		Statements		Statement information incorrect		Allied Irish Banks plc.

		11117		Banking		Current account		Account switching		Problems?		Bank of Ireland

		11118		Banking		Current account		Charges		Referral fees		Permanent TSB

		11119		Banking		Mortgages		Tracker mortgage		I want to change terms

		11122		Banking		Credit cards		Customer service		Poor service		MBNA

		11123		Banking		Mortgages		Endowment mortgage		Poor return		Allied Irish Banks plc.

		11124		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Permanent TSB

		11125		Banking		Personal loans		In arrears		Other		Ulster Bank Ireland Limited

		11127		Banking		Savings accounts		Withdrawal of service		Change of product offerred		Allied Irish Banks plc.

		11128		Banking		Personal loans		Information				ACC Bank plc

		11130		Banking		Credit cards		Government stamp duty		Other		Ulster Bank Ireland Limited

		11132		Banking		Personal loans		Personal guarantees		Problems		Ulster Bank Ireland Limited

		11133		Banking		Credit cards		Government stamp duty		Charged twice in one year		MBNA

		11134		Banking		Current account		Withdrawal of service		Network closing		Post Bank

		11135		Banking		Foreign Exchange		Other				Bank of Ireland

		11140		Banking		Mortgages		Variable interest rate mortgage		Interest rate going up		Permanent TSB

		11141		Banking		Other						ACC Bank plc

		11142		Banking		Credit cards		Charges		Interest charged		Santander Credit cards & Store cards (Formerly GE Money Cards)

		11143		Banking		Mortgages		Information				EBS

		11146		Banking		Credit cards		Other				Allied Irish Banks plc.

		11147		Banking		Mortgages		Withdrawal of service		Change of product offerred		Bank of Ireland

		11153		Banking		Mortgages		In arrears		Information request		Ulster Bank Ireland Limited

		11158		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		11159		Banking		Personal loans		In arrears		Difficulty dealing with bank		HFC Bank Ltd.

		11160		Banking		Mortgages		Terms and conditions		Problems		Haven Mortgages

		11162		Banking		Credit cards		Disputed transactions		Other		Allied Irish Banks plc.

		11163		Banking		Mortgages		In arrears		Information request		Bank of Ireland

		11164		Banking		Mortgages		Fixed interest rate mortgage		Other		Permanent TSB

		11165		Banking		Current account		Making lodgements		Problems		Permanent TSB

		11166		Banking		Mortgages		Other				EBS

		11167		Banking		Mortgages		Terms and conditions		Problems		Permanent TSB				Ulster Bank

		11168		Banking		Mortgages		Mortgage declined		Other		EBS

		11169		Banking		Mortgages		In arrears		Other		EBS

		11170		Banking		Other						Bank of Ireland

		11171		Banking		Other										The Central Bank of Ireland

		11173		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		11175		Banking								Permanent TSB

		11186		Banking		Current account		Withdrawal of service		Other		Ulster Bank Ireland Limited

		11188		Banking		Current account		Making withdrawals		Problems		Allied Irish Banks plc.

		11190		Banking		Mortgages		Information				Allied Irish Banks plc.

		11191		Banking		Credit cards		Charges		Late payment fees

		11192		Banking		Mortgages		Other				Bank of Scotland (Ireland)

		11194		Banking		Current account		Making withdrawals		Other		Permanent TSB

		11195		Banking		Mortgages		Tracker mortgage		Other		Anglo Irish Bank Corporation plc

		11196		Banking		Mortgages		Customer service		Poor service		Bank of Ireland

		11198		Banking		Mortgages		Endowment mortgage		Poor return		Ulster Bank Ireland Limited				Philip O Reilly Insurance Ageny

		11199		Banking		Mortgages		Mortgage Protection Insurance		Problems		Permanent TSB				Genworth Financial

		11201		Banking		Personal loans		Terms and conditions		Change		Allied Irish Banks plc.

		11202		Banking		Mortgages		Mortgage Protection Insurance		Shopping around						Dublin City Council

		11206		Banking		Other						Allied Irish Banks plc.

		11207		Banking		Current account		Overdrafts		Other		Bank of Ireland

		11208		Banking		Mortgages		Payment break		Other		EBS

		11213		Banking		Other						Ulster Bank Ireland Limited

		11217		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		11218		Banking		Personal loans		Terms and conditions		Other		Allied Irish Banks plc.

		11219		Banking		Current account		Overdrafts		Other		Permanent TSB

		11220		Banking		Mortgages		In arrears		Information request		Ulster Bank Ireland Limited

		11224		Banking		Personal loans		Payment Protection insurance		Other		Allied Irish Banks plc.

		11225		Banking		Mortgages		Other				Allied Irish Banks plc.

		11227		Banking		Mortgages		Charges and fees		Other		EBS				ACC

		11228		Banking		Credit cards		Government stamp duty		Charged twice in one year		Allied Irish Banks plc.

		11230		Banking		Mortgages		Information				Bank of Ireland

		11232		Banking		Personal loans		Payment Protection insurance		Other		Allied Irish Banks plc.				Bank of Ireland

		11233		Banking		Mortgages		Information				Allied Irish Banks plc.

		11235		Banking		Current account		Charges		Transaction fees		Bank of Ireland

		11237		Banking		Credit cards		Disputed transactions		Other		MBNA

		11239		Banking		Mortgages		Other				KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		11241		Banking		Personal loans		Loan declined		Other		Allied Irish Banks plc.

		11244		Banking		Mortgages		Information on interest rates		Other		Permanent TSB

		11245		Banking		Mortgages		Information on interest rates		Other		Ulster Bank Ireland Limited

		11246		Banking		Credit cards		Customer service		Poor administration		Ulster Bank Ireland Limited

		11247		Banking		Mortgages		Tracker mortgage		Company wants to change terms		EBS

		11248		Banking		Mortgages		Other				Ulster Bank Ireland Limited

		11250		Banking		Personal loans		Information

		11251		Banking		Credit cards		Terms and conditions		Problems		Bank of Ireland

		11253		Banking		Personal loans		Payment Protection insurance		Problems?		Allied Irish Banks plc.

		11255		Banking		Current account		ATM		Fraudulent use		Allied Irish Banks plc.				Dunnes Stores

		11257		Banking		Personal loans		Terms and conditions		Problems		Bank of Ireland

		11259		Banking		Current account		ATM		Other		Permanent TSB

		11263		Banking		Mortgages		Information on interest rates		Other						Springboard

		11264		Banking		Current account		Overdrafts		Existing facility withdrawn		Allied Irish Banks plc.

		11265		Banking		Personal loans		Other

		11266		Banking		Mortgages		Other				Allied Irish Banks plc.

		11268		Banking		Personal loans		ICB report		Information held incorrect		EBS

		11269		Banking		Personal loans		Ending loan early		Costs		Permanent TSB

		11271		Banking		Savings accounts		Other

		11278		Banking		Mortgages		Other				EBS

		11279		Banking		Mortgages		Other				EBS

		11280		Banking		Mortgages		Payment break		Other		Allied Irish Banks plc.

		11281		Banking		Mortgages		Mortgage Protection Insurance		Shopping around		Allied Irish Banks plc.

		11284		Banking		Savings accounts		Interest		Other						An Post

		11288		Banking		Mortgages		Tracker mortgage		Other		EBS

		11290		Banking		Mortgages		Tracker mortgage		I want to change terms		Permanent TSB

		11291		Banking		Current account		How to open an a/c

		11293		Banking		Mortgages		Mortgage Protection Insurance		Problems		Bank of Ireland

		11294		Banking		Mortgages		In arrears		Information request		Bank of Ireland

		11295		Banking		Mortgages		Variable interest rate mortgage		Interest rate going up		EBS

		11298		Banking		Personal loans		Interest rates		APR						Lombard

		11301		Banking		Mortgages		Personal guarantee		Other		EBS

		11303		Banking		Credit cards		Other				MBNA				Sterling Insurance UK

		11305		Banking		Credit cards		ICB report		Problems		MBNA

		11306		Banking		Other						Permanent TSB

		11310		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		11311		Banking		Personal loans		Other				Bank of Ireland

		11312		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Permanent TSB

		11314		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Permanent TSB

		11315		Banking		Other						Northern Rock plc

		11317		Banking		Mortgages		Variable interest rate mortgage		I want to change terms		Permanent TSB

		11318		Banking		Personal loans		Information

		11319		Banking		Personal loans		ICB report		Problems		HFC Bank Ltd.

		11321		Banking		Mortgages		Information				Permanent TSB

		11323		Banking		Savings accounts		Shopping around		Cost comparisons		Northern Rock plc

		11324		Banking		Bank charges		Information				Bank of Ireland

		11327		Banking		Current account		Overdrafts		Interest		National Irish Bank

		11331		Banking		Credit cards		Government stamp duty		Other		Tesco Personal Finance - Credit Cards

		11332		Banking		Mortgages		Ending loan early		Charges		Permanent TSB

		11333		Banking		Savings accounts		Customer service		Poor administration		Permanent TSB

		11335		Banking		Mortgages		Information				Ulster Bank Ireland Limited

		11337		Banking		Mortgages		Tracker mortgage		I want to change terms		National Irish Bank

		11339		Banking		Mortgages		Variable interest rate mortgage		Interest rate going up		Haven Mortgages

		11340		Banking		Personal loans		In arrears		Difficulty dealing with bank		Allied Irish Banks plc.

		11344		Banking		Current account		Debit cards/Laser cards		Charges		Ulster Bank Ireland Limited

		11346		Banking		Current account		Debit cards/Laser cards		Other		EBS

		11348		Banking		Savings accounts		Withdrawal of service		Other		Northern Rock plc				PTSB

		11349		Banking		Mortgages		Terms and conditions		Other		First Active				O'Rourke Financial Services

		11352		Banking		Other						Ulster Bank Ireland Limited

		11353		Banking		Mortgages		Fixed interest rate mortgage		Other		EBS

		11354		Banking		Credit cards		Other				MBNA

		11355		Banking		Savings accounts		Other				EBS

		11356		Banking		Mortgages		Tracker mortgage		I want to change terms		Permanent TSB

		11357		Banking		Credit cards		ICB report		Information held incorrect		MBNA

		11359		Banking		Current account		Customer service		Poor service		Allied Irish Banks plc.

		11360		Banking		Current account		How to open an a/c				Ulster Bank Ireland Limited

		11363		Banking		Mortgages		Information on interest rates		Problems		EBS

		11365		Banking		Mortgages		Mortgage Protection Insurance		Problems		Allied Irish Banks plc.

		11367		Banking		Mortgages		Information on interest rates		Problems		Permanent TSB

		11369		Banking		Other						Bank of Scotland (Ireland)

		11370		Banking		Mortgages		Variable interest rate mortgage		I want to change terms

		11371		Banking		Personal loans		Payment Protection insurance		Trying to make a claim		Allied Irish Banks plc.				Cardif Pinacle

		11374		Banking		Mortgages		Mortgage declined		Other		Permanent TSB

		11375		Banking		Other						Allied Irish Banks plc.

		11380		Banking		Mortgages		Mortgage Protection Insurance		Problems		Permanent TSB

		11383		Banking		Mortgages		In arrears		Other		Permanent TSB

		11385		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		11387		Banking		Credit cards		Customer service		Other		Permanent TSB				3V card

		11388		Banking		Mortgages		Ending loan early		Other		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		11389		Banking		Mortgages		Terms and conditions		Change		Allied Irish Banks plc.

		11392		Banking		Credit cards		Government stamp duty		Other		Ulster Bank Ireland Limited

		11397		Banking		Mortgages		Mortgage Protection Insurance		Problems		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)		New Ireland Assurance Company plc

		11398		Banking		Other						Allied Irish Banks plc.

		11400		Banking		Mortgages		Mortgage declined		Other		Ulster Bank Ireland Limited

		11402		Banking		Other

		11405		Banking		Personal loans		Terms and conditions		Problems		Allied Irish Banks plc.

		11406		Banking		Mortgages		Switching mortgages		Other						Leeds Bank

		11408		Banking		Current account		Charges		Transaction fees		Ulster Bank Ireland Limited

		11414		Banking		Current account		Overdrafts		Other		Allied Irish Banks plc.

		11417		Banking		Mortgages		Fixed interest rate mortgage		Other		Permanent TSB

		11419		Banking		Credit cards		Disputed transactions		Chargeback on account		Allied Irish Banks plc.

		11422		Banking		Current account		ATM		Lost stolen		Allied Irish Banks plc.

		11423		Banking		Current account		Withdrawal of service		Other		Ulster Bank Ireland Limited

		11426		Banking		Mortgages		Mortgage Protection Insurance		Do I need to have it?

		11427		Banking		Mortgages		Variable interest rate mortgage		I want to change terms		Bank of Scotland (Ireland)

		11430		Banking		Current account		Withdrawal of service		Other		ACC Bank plc

		11433		Banking		Current account		Withdrawal of service		Other		Bank of Ireland

		11434		Banking		Current account		Making withdrawals		Problems		Ulster Bank Ireland Limited

		11435		Banking		Mortgages		Fixed interest rate mortgage		Other		First Active

		11441		Banking		Personal loans		ICB report		Other						ICB

		11449		Banking		Mortgages		In arrears		Information request						First Trust

		11451		Banking		Credit cards		Disputed transactions		Other		Santander Credit cards & Store cards (Formerly GE Money Cards)

		11456		Banking		Personal loans		In arrears		Difficulty dealing with bank		Bank of Scotland (Ireland)

		11458		Banking		Bank charges		Information				Allied Irish Banks plc.

		11460		Banking		Mortgages		In arrears		Dificulty dealing with LA						EBS

		11461		Banking		Mortgages		Other				Allied Irish Banks plc.

		11462		Banking		Current account		Overdrafts		Annual fee		Ulster Bank Ireland Limited

		11464		Banking		Current account		Customer service		Poor administration		Allied Irish Banks plc.

		11467		Banking		Current account		Overdrafts		Other

		11468		Banking		Mortgages		Information on interest rates		Other		EBS

		11469		Banking		Savings accounts		Interest		Other

		11472		Banking		Other

		11473		Banking		Personal loans		Payment Protection insurance		Other

		11476		Banking		Mortgages		Mortgage declined		Other		Allied Irish Banks plc.

		11481		Banking		Mortgages		In arrears		Debt problems		Permanent TSB

		11483		Banking		Mortgages		In arrears		Debt problems		Permanent TSB

		11486		Banking		Equity Release		Interest rate applied		Fixed rate		Bank of Ireland

		11488		Banking		Mortgages		Variable interest rate mortgage		Interest rate going up		Start Mortgages Ltd

		11493		Banking		Mortgages		In arrears		Information request

		11495		Banking		Other										Carlisle Mortgages

		11496		Banking		Mortgages		Variable interest rate mortgage		I want to change terms		Permanent TSB

		11498		Banking		Mortgages		Variable interest rate mortgage		Interest rate going up		Permanent TSB

		11499		Banking		Other						Bank of Ireland

		11501		Banking		Current account		Mistakes made on account		Notified of mistake		Permanent TSB

		11505		Banking		Savings accounts		Customer service		Other		Bank of Ireland				Foster Finance

		11508		Banking		Credit cards		Terms and conditions		Problems		Bank of Ireland

		11515		Banking		Personal loans		Terms and conditions		Problems		Ulster Bank Ireland Limited

		11518		Banking		Personal loans		Payment Protection insurance		Problems?		MBNA

		11519		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		11521		Banking		Personal loans		Information		Other		Anglo Irish Bank Corporation plc

		11527		Banking		Mortgages		Information on interest rates		Variable rate		Permanent TSB

		11529		Banking		Mortgages		Other

		11530		Banking		Personal loans		Terms and conditions		Other						Senior Money Ireland

		11531		Banking		Credit cards		Customer service		Poor service		Ulster Bank Ireland Limited

		11533		Banking		Mortgages		Statements		Did not receive statement		Permanent TSB

		11535		Banking		Current account		Overdrafts		Existing facility withdrawn		Bank of Ireland

		11537		Banking		Mortgages		Mortgage Protection Insurance		Other				Caledonian Life		insureforsure.ie

		11539		Banking		Current account		Overdrafts		Interest		Allied Irish Banks plc.

		11540		Banking		Mortgages		Information		Other		Ulster Bank Ireland Limited

		11541		Banking		Mortgages		In arrears		Information request		Bank of Scotland (Ireland)

		11545		Banking		Mortgages		Terms and conditions		Change		Ulster Bank Ireland Limited

		11546		Banking		Mortgages		Information				EBS

		11550		Banking		Mortgages		In arrears		Information request		Permanent TSB

		11554		Banking		Current account		Debit cards/Laser cards		Charges		EBS

		11557		Banking		Personal loans		Terms and conditions		Change		Ulster Bank Ireland Limited

		11558		Banking		Mortgages		Information		Process		Permanent TSB

		11562		Banking		Current account		How to open an a/c				Bank of Ireland

		11564		Banking		Mortgages		Payment break		Other		Ulster Bank Ireland Limited

		11569		Banking		Mortgages		Fixed interest rate mortgage		Fixed rate penalty		Ulster Bank Ireland Limited

		11570		Banking		Personal loans		In arrears		Difficulty dealing with bank		Ulster Bank Ireland Limited

		11571		Banking		Personal loans		Term of loan		Change to length of loan		Ulster Bank Ireland Limited

		11572		Banking		Mortgages		In arrears		Court order		ACC Bank plc

		11573		Banking		Equity Release		Information

		11574		Banking		Mortgages		Information

		11576		Banking		Personal loans		Loan declined		Problems

		11578		Banking		Mortgages		Tracker mortgage		Other		Ulster Bank Ireland Limited

		11581		Banking		Mortgages		Tracker mortgage		I want to change terms		Permanent TSB

		11585		Banking		Personal loans		Personal guarantees		Problems		Ulster Bank Ireland Limited

		11586		Banking		Savings accounts		Other				EBS

		11587		Banking		Mortgages		Other				EBS

		11590		Banking		Mortgages		Charges and fees		Other		Permanent TSB				Bank of Ireland

		11592		Banking		Mortgages		Other				Permanent TSB

		11593		Banking		Personal loans		Loan declined		Other		Allied Irish Banks plc.

		11596		Banking		Mortgages		Variable interest rate mortgage		I want to change terms		ICS Building Society

		11597		Banking		Mortgages		Mortgage Protection Insurance		Problems

		11598		Banking		Credit cards		Other				Bank of Ireland

		11602		Banking		Credit cards		Information		Problems		Bank of Ireland

		11604		Banking		Mortgages		In arrears		Debt problems		Permanent TSB

		11605		Banking		Mortgages		Information on interest rates		APR		Permanent TSB

		11606		Banking		Mortgages		Tracker mortgage		Other		EBS

		11608		Banking		Other						Ulster Bank Ireland Limited

		11611		Banking		Current account		Overdrafts		Existing facility withdrawn		Allied Irish Banks plc.

		11612		Banking		Credit cards		Terms and conditions		Other		MBNA

		11613		Banking		Credit cards		Government stamp duty		Charged twice in one year		MBNA

		11614		Banking		Credit cards		Terms and conditions		Other		Bank of Ireland				Cabot Financial

		11615		Banking		Mortgages		Mortgage Protection Insurance		Do I need to have it?		Permanent TSB		Canada Life Assurance (Ireland) Ltd.

		11624		Banking		Mortgages		Information

		11627		Banking		Other						Bank of Ireland

		11628		Banking		Mortgages		ICB report		Other		EBS

		11630		Banking		Personal loans		Other

		11634		Banking		Credit cards		Information		Other

		11637		Banking		Mortgages		Customer service		Poor administration		Allied Irish Banks plc.

		11639		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		11640		Banking		Credit cards		Charges		Interest charged		Santander Credit cards & Store cards (Formerly GE Money Cards)

		11641		Banking		Current account		Statements		Problems		Ulster Bank Ireland Limited

		11644		Banking		Mortgages		Endowment mortgage		Other		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		11646		Banking		Current account		Overdrafts		Existing facility withdrawn		Allied Irish Banks plc.

		11650		Banking		Current account		Making withdrawals		Problems		EBS

		11652		Banking		Mortgages		Other				Ulster Bank Ireland Limited

		11653		Banking		Credit cards		Government stamp duty		Other		MBNA

		11654		Banking		Credit cards		Charges		Other

		11658		Banking		Mortgages		Misleading information		Other		EBS

		11659		Banking								Permanent TSB				Genworth Financial

		11660		Banking		Mortgages		Mortgage Protection Insurance		Problems		Ulster Bank Ireland Limited

		11661		Banking		Mortgages		Customer service		Poor service		Ulster Bank Ireland Limited

		11662		Banking		Credit cards		Charges		Late payment fees		GE Money (Santander) Credit cards & Store cards

		11673		Banking		Mortgages		Tracker mortgage		Other

		11674		Banking		Credit cards		Information

		11675		Banking		Credit cards		Charges		Over-credit limit fees		Allied Irish Banks plc.

		11676		Banking		Current account		Debit cards/Laser cards		Fraudulent use

		11677		Banking		Mortgages		Other				Bank of Scotland (Ireland)

		11678		Banking		Mortgages		Customer service		Poor service		Allied Irish Banks plc.

		11679		Banking		Credit cards		Other

		11682		Banking		Mortgages		Variable interest rate mortgage		Make extra repayments		Ulster Bank Ireland Limited

		11683		Banking		Current account		How to open an a/c				Ulster Bank Ireland Limited

		11684		Banking		Mortgages		Mortgage Protection Insurance		Do I need to have it?						Cardiff Pinacle

		11685		Banking		Current account		Charges		Transaction fees		Bank of Ireland

		11686		Banking		Current account		Debit cards/Laser cards		Other		Bank of Ireland

		11687		Banking		Other										Investec

		11688		Banking		Mortgages		Ending loan early		Problems		Bank of Scotland (Ireland)

		11689		Banking		Mortgages		Misleading information		Financial Advisor

		11691		Banking		Current account		Other				Ulster Bank Ireland Limited

		11692		Banking		Personal loans		Term of loan		Problems		Permanent TSB

		11694		Banking		Mortgages		ICB report		Problems		Permanent TSB

		11696		Banking		Bank charges		Information				GE Money (Not credit cards or store cards)

		11698		Banking		Current account		Making withdrawals		Fraudulent use

		11700		Banking		Mortgages		Mortgage declined		Problems

		11701		Banking				Blank		Blank

		11704		Banking		Personal loans		Terms and conditions		Other		Ulster Bank Ireland Limited

		11708		Banking		Credit cards		Disputed transactions		Other						Swirl Master Card

		11711		Banking		Credit cards		Charges		Interest charged		MBNA

		11712		Banking		Personal loans		In arrears		Other		Allied Irish Banks plc.

		11714		Banking		Personal loans		Payment Protection insurance		Problems?		Ulster Bank Ireland Limited

		11717		Banking		Credit cards		Customer service		Other		Ulster Bank Ireland Limited

		11720		Banking		Current account		Making withdrawals		Problems		Allied Irish Banks plc.

		11723		Banking		Mortgages		Tracker mortgage		Other

		11724		Banking		Savings accounts		Interest		Other		Permanent TSB

		11725		Banking		Other						Allied Irish Banks plc.

		11726		Banking		Credit cards		Customer service		Other		MBNA

		11727		Banking		Personal loans		In arrears		Seeking help- MABS		Bank of Ireland

		11728		Banking		Credit cards		Information

		11735		Banking		Current account		Mistakes made on account		Unjustified enrichment		Bank of Ireland

		11737		Banking								Ulster Bank Ireland Limited

		11741		Banking		Mortgages		ICB report		Other

		11742		Banking		Credit cards		Information								Barclaycard

		11744		Banking		Other						Allied Irish Banks plc.

		11749		Banking		Credit cards		Other				Ulster Bank Ireland Limited

		11753		Banking		Mortgages		In arrears		Other		Permanent TSB

		11755		Banking		Current account		Statements		Costs		Anglo Irish Bank Corporation plc

		11756		Banking		Other						Permanent TSB

		11763		Banking		Credit cards		Information		Other		Bank of Ireland

		11766		Banking		Current account		Overdrafts		Other		Permanent TSB

		11767		Banking		Savings accounts		Other				Bank of Ireland

		11768		Banking		Credit cards		Terms and conditions		Problems		National Irish Bank

		11769		Banking		Mortgages		Endowment mortgage		Other		Anglo Irish Bank Corporation plc

		11772		Banking		Personal loans		Payment Protection insurance		Other

		11773		Banking		Mortgages		Misleading information		Advertising		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		11776		Banking		Personal loans		In arrears		Difficulty dealing with bank		Bank of Ireland

		11778		Banking		Current account		Other				Permanent TSB

		11779		Banking		Mortgages		In arrears		Dificulty dealing with LA		Bank of Ireland

		11781		Banking		Credit cards		Other				Ulster Bank Ireland Limited

		11782		Banking		Personal loans		Information		Problems		Ulster Bank Ireland Limited

		11784		Banking		Mortgages		Misleading information		Other		First Active

		11786		Banking		Current account		Overdrafts		Other		Ulster Bank Ireland Limited

		11788		Banking		Mortgages		Fixed interest rate mortgage		Other		Permanent TSB

		11791		Banking		Personal loans		Term of loan		Change to length of loan

		11792		Banking		Other										Lloyds Bank UK

		11793		Banking		Bank charges		Information				National Irish Bank

		11795		Banking		Current account		ATM		Disputed transaction		Allied Irish Banks plc.

		11797		Banking		Other						Allied Irish Banks plc.

		11799		Banking		Other						Allied Irish Banks plc.

		11800		Banking		Mortgages		Life insurance		Problems		Bank of Ireland

		11801		Banking		Current account		Charges		Referral fees

		11808		Banking		Personal loans		Information		Other

		11811		Banking		Credit cards		Charges		Interest charged		MBNA

		11812		Banking		Credit cards		Other				MBNA

		11819		Banking		Current account		Charges		Other		Bank of Ireland

		11822		Banking		Credit cards		Information				Santander Credit cards & Store cards (Formerly GE Money Cards)

		11825		Banking		Credit cards		Information		Other		Allied Irish Banks plc.				Fexco

		11826		Banking		Mortgages		Switching mortgages		Other		Allied Irish Banks plc.

		11831		Banking		Other						Ulster Bank Ireland Limited

		11835		Banking		Credit cards		Terms and conditions		Other		Allied Irish Banks plc.

		11841		Banking		Savings accounts		How to open an a/c

		11846		Banking		Current account		Debit cards/Laser cards		Disputed transaction		Ulster Bank Ireland Limited				Fibber McGee's Parnell Street

		11849		Banking		Credit cards		Other				MBNA				Intrum Justitia

		11851		Banking		Mortgages		Tracker mortgage		Company wants to change terms		National Irish Bank

		11854		Banking		Credit cards		Other				Allied Irish Banks plc.

		11855		Banking		Savings accounts		Interest		Problems		EBS

		11857		Banking		Credit cards		Charges		Interest charged						First Direct

		11859		Banking		Personal loans		ICB report		Other		Allied Irish Banks plc.

		11860		Banking		Mortgages		Other				EBS

		11861		Banking		Personal loans		In arrears		Seeking help- MABS		Bank of Ireland

		11862		Banking		Mortgages		Charges and fees		Other		Bank of Ireland

		11864		Banking		Current account		Overdrafts		Other

		11865		Banking		Savings accounts		Other				EBS

		11866		Banking		Mortgages		Ending loan early		Other		Haven Mortgages

		11867		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Permanent TSB

		11869		Banking		Personal loans		Personal guarantees		Problems		Irish Nationwide Building Society

		11870		Banking		Mortgages		Mortgage Protection Insurance		Trying to make a claim						Cardiff Pinacle

		11872		Banking		Current account		Charges		Other		Bank of Ireland

		11873		Banking		Personal loans		ICB report		Problems						Creation

		11878		Banking		Current account		Charges		Other		Bank of Ireland

		11880		Banking		Mortgages		Mortgage Protection Insurance		Other		Permanent TSB

		11881		Banking		Personal loans		Payment Protection insurance		Other		GE Money (Not credit cards or store cards)

		11882		Banking		Savings accounts		Shopping around		Other

		11884		Banking		Other

		11885		Banking		Current account		No transactions on account		Dormant account

		11886		Banking		Mortgages		In arrears		Debt problems		Bank of Ireland

		11889		Banking		Current account		Mistakes made on account		Other		Allied Irish Banks plc.

		11891		Banking		Mortgages		Mortgage Protection Insurance		Other						Genworth

		11893		Banking		Personal loans		Interest rates		Problems		Allied Irish Banks plc.

		11896		Banking		Equity Release		Information

		11897		Banking		Mortgages		Information on interest rates		Other		Permanent TSB

		11898		Banking		Other

		11903		Banking		Mortgages		In arrears		Debt problems		Bank of Ireland

		11904		Banking		Mortgages		Terms and conditions		Problems		Bank of Ireland

		11905		Banking		Mortgages		Terms and conditions		Change		Permanent TSB

		11906		Banking		Mortgages		Mortgage declined		Other		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		11907		Banking		Current account		Overdrafts		Other		Bank of Ireland

		11909		Banking		Current account		Overdrafts		Other		Allied Irish Banks plc.

		11910		Banking		Personal loans		Interest rates		Variable rate		Allied Irish Banks plc.

		11911		Banking		Mortgages		Variable interest rate mortgage		Interest rate going up		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		11912		Banking		Credit cards		Charges		Interest charged		Allied Irish Banks plc.

		11914		Banking		Savings accounts		Interest		Problems		Permanent TSB

		11915		Banking		Personal loans		Term of loan		Problems		Bank of Ireland

		11917		Banking		Savings accounts		Interest		Other

		11920		Banking		Mortgages		Switching mortgages		Problems		Allied Irish Banks plc.

		11921		Banking		Other						EBS

		11923		Banking		Mortgages		Ending loan early		Other		Permanent TSB

		11924		Banking		Equity Release		Information

		11927		Banking		Current account		Customer service		Poor administration		Ulster Bank Ireland Limited

		11931		Banking		Current account		How to open an a/c

		11932		Banking		Credit cards		Customer service		Poor administration		Ulster Bank Ireland Limited

		11934		Banking		Mortgages		Mortgage Protection Insurance		Other				Caledonian Life

		11936		Banking		Mortgages		Information				Start Mortgages Ltd

		11937		Banking		Personal loans		Payment Protection insurance		Problems?		Permanent TSB

		11938		Banking		Personal loans		Interest rates		Variable rate		GE Money (Not credit cards or store cards)

		11939		Banking		Current account		Other				Allied Irish Banks plc.

		11940		Banking		Credit cards		Charges		Other

		11941		Banking		Credit cards		Charges		Interest charged		Allied Irish Banks plc.

		11942		Banking		Mortgages		Mortgage Protection Insurance		Problems		Allied Irish Banks plc.				TWG Services Ltd.

		11945		Banking		Current account		Mistakes made on account		Other		Permanent TSB

		11946		Banking		Mortgages		Variable interest rate mortgage		Interest rate going up		Permanent TSB

		11948		Banking		Other						Bank of Scotland (Ireland)

		11949		Banking		Foreign Exchange		Buying currency								Ava Financial Services

		11950		Banking		Credit cards		Information

		11957		Banking		Credit cards		Terms and conditions		Other		MBNA

		11959		Banking		Current account		Overdrafts		Other		Permanent TSB

		11960		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Permanent TSB

		11961		Banking		Mortgages		Charges and fees		Did not receive information		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		11963		Banking		Mortgages		Terms and conditions		Change		Haven Mortgages

		11964		Banking		Credit cards		Other						One Direct

		11966		Banking		Savings accounts		Other				Allied Irish Banks plc.

		11968		Banking		Personal loans		In arrears		Difficulty dealing with bank		Ulster Bank Ireland Limited

		11970		Banking		Mortgages		Fixed interest rate mortgage		Other		Permanent TSB

		11972		Banking								Allied Irish Banks plc.

		11973		Banking		Current account		Overdrafts		Surcharge interest		National Irish Bank

		11975		Banking		Credit cards		ICB report		Problems		MBNA

		11976		Banking		Personal loans		Ending loan early		Costs		Ulster Bank Ireland Limited				AIB and Bank of Ireland

		11979		Banking		Current account		Charges		Interest		Bank of Ireland

		11985		Banking		Current account		Overdrafts		Annual fee		National Irish Bank

		11986		Banking		Mortgages		Customer service		Poor administration		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		11987		Banking		Mortgages		Information				Permanent TSB

		11988		Banking		Mortgages		Misleading information		Other		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		11989		Banking		Personal loans		In arrears		Debt problems		GE Money (Not credit cards or store cards)

		11991		Banking		Personal loans		Payment Protection insurance		Trying to make a claim		Permanent TSB				Genworth Financial

		11992		Banking		Current account		Charges		Other		Permanent TSB

		11993		Banking		Personal loans		Payment Protection insurance		Problems?		Ulster Bank Ireland Limited

		11995		Banking		Mortgages		Tracker mortgage		Other

		11999		Banking		Mortgages		Tracker mortgage		I want to change terms		EBS

		12001		Banking		Credit cards		Customer service		Poor service		Ulster Bank Ireland Limited

		12002		Banking		Personal loans		Payment Protection insurance		Problems?		Ulster Bank Ireland Limited

		12003		Banking		Credit cards		Other				Santander Credit cards & Store cards (Formerly GE Money Cards)

		12004		Banking		Savings accounts		Account switching		Other		Bank of Ireland

		12005		Banking		Mortgages		Payment break		Other		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		12009		Banking		Credit cards		Information				Santander Credit cards & Store cards (Formerly GE Money Cards)

		12011		Banking		Mortgages		Information

		12014		Banking		Other						Irish Nationwide Building Society

		12016		Banking		Personal loans		In arrears		Difficulty dealing with bank		Ulster Bank Ireland Limited

		12021		Banking		Personal loans		Ending loan early		Problems		Bank of Ireland

		12024		Banking		Equity Release		Information				Bank of Ireland

		12026		Banking		Mortgages		Mortgage declined		Other

		12030		Banking		Credit cards		Government stamp duty		Charged twice in one year

		12031		Banking		Credit cards		Disputed transactions		Other		Bank of Ireland

		12034		Banking		Personal loans		Other

		12035		Banking		Mortgages		Terms and conditions		Problems		Ulster Bank Ireland Limited

		12036		Banking		Savings accounts		Account switching		Other		Bank of Ireland

		12037		Banking		Mortgages		Payment break		Other		Permanent TSB

		12040		Banking		Current account		Making withdrawals		Problems		Permanent TSB

		12042		Banking		Current account		Overdrafts		Other		Bank of Ireland

		12044		Banking		Personal loans		Information		Problems		ACC Bank plc

		12048		Banking		Mortgages		Charges and fees		Other		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		12052		Banking		Personal loans		Other				Permanent TSB

		12053		Banking		Current account		Charges		Transaction fees		Bank of Ireland

		12057		Banking		Mortgages		Tracker mortgage		Other		ICS Building Society

		12058		Banking		Mortgages		Variable interest rate mortgage		Other

		12059		Banking		Other						Ulster Bank Ireland Limited

		12060		Banking		Mortgages		Tracker mortgage		I want to change terms		EBS

		12061		Banking		Current account		Other				Permanent TSB

		12063		Banking		Mortgages		Information

		12066		Banking		Current account		Charges		Interest		Bank of Ireland

		12068		Banking		Other						Allied Irish Banks plc.

		12070		Banking		Mortgages		Information

		12073		Banking		Foreign Exchange		Buying currency								An Post

		12074		Banking		Credit cards		Disputed transactions		Chargeback on account		Allied Irish Banks plc.

		12076		Banking		Personal loans		In arrears		Other		Allied Irish Banks plc.

		12077		Banking		Mortgages		Other				Ulster Bank Ireland Limited

		12078		Banking		Credit cards		Other				Ulster Bank Ireland Limited

		12080		Banking		Mortgages		In arrears		Debt problems		GE Money (Not credit cards or store cards)

		12082		Banking		Credit cards		Fraudulent use		Problem		Allied Irish Banks plc.

		12083		Banking		Personal loans		Misleading information		Credit agreement		Bank of Ireland

		12084		Banking		Current account		Statements		Entitlements		Permanent TSB

		12087		Banking		Mortgages		In arrears		Repossession						Springboard Mortgages

		12090		Banking		Credit cards		Customer service		Other		MBNA

		12091		Banking		Personal loans		Payment Protection insurance		Problems?		Ulster Bank Ireland Limited

		12092		Banking		Mortgages		Other				KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		12093		Banking		Bank charges		Information				Bank of Ireland

		12097		Banking		Credit cards		Charges		Other						Expression Prepaid MasterCard

		12101		Banking		Personal loans		Interest rates		Fixed rate		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		12103		Banking		Mortgages		Misleading information		Other		Permanent TSB

		12104		Banking		Mortgages		Tracker mortgage		Other		EBS

		12107		Banking		Mortgages		Terms and conditions		Other		EBS

		12108		Banking		Mortgages		Endowment mortgage		Poor return		First Active		Irish Life		Ulster Bank

		12110		Banking		Personal loans		Information								Assurant Services Ireland Ltd.

		12113		Banking		Mortgages		Terms and conditions		Problems		Tesco Personal Finance - Credit Cards

		12115		Banking		Mortgages		Information

		12118		Banking		Credit cards		Government stamp duty		Other		Ulster Bank Ireland Limited

		12119		Banking		Credit cards		Government stamp duty		Other						First Direct (UK)

		12120		Banking		Mortgages		In arrears		Information request		Permanent TSB

		12125		Banking		Current account		Overdrafts		Existing facility withdrawn		Bank of Ireland

		12127		Banking		Current account		Other

		12128		Banking		Mortgages		Information								Nua Homeloans

		12129		Banking		Mortgages		In arrears		Information request		Permanent TSB

		12130		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		12131		Banking		Mortgages		Charges and fees		Other		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		12132		Banking		Mortgages		In arrears		Information request		EBS

		12135		Banking		Mortgages		Tracker mortgage		Other

		12137		Banking		Personal loans		Interest rates		APR		Bank of Ireland

		12138		Banking		Mortgages		Other

		12139		Banking		Current account		ATM		Fraudulent use		Bank of Ireland

		12143		Banking		Mortgages		Tracker mortgage		Other		EBS

		12147		Banking		Mortgages		Information

		12148		Banking		Credit cards		Withdrawal of service		Other		Bank of Scotland (Ireland)				Halifax

		12149		Banking		Current account		Overdrafts		Existing facility withdrawn		Allied Irish Banks plc.

		12153		Banking		Personal loans		Interest rates		Problems		Bank of Ireland

		12164		Banking		Mortgages		Switching mortgages		Other		Permanent TSB

		12168		Banking		Savings accounts		Misleading information		Advertising		EBS

		12171		Banking		Mortgages		Other				Bank of Ireland

		12172		Banking		Current account		Charges		Transaction fees		Allied Irish Banks plc.

		12175		Banking		Current account		ATM		Disputed transaction		Bank of Ireland

		12176		Banking		Mortgages		Life insurance		Other		Permanent TSB

		12177		Banking		Mortgages		Customer service		Poor service		Permanent TSB

		12178		Banking		Current account		Debit cards/Laser cards		Other		Allied Irish Banks plc.

		12182		Banking		Credit cards		Disputed transactions		Chargeback on account

		12183		Banking		Mortgages		Fixed interest rate mortgage		Other		Permanent TSB

		12186		Banking		Personal loans		Interest rates		APR		Bank of Ireland

		12188		Banking		Current account		Overdrafts		Other		Allied Irish Banks plc.

		12190		Banking		Mortgages		Variable interest rate mortgage		Interest rate going up		Permanent TSB

		12191		Banking		Current account		How to open an a/c

		12194		Banking		Current account		Debit cards/Laser cards		Other		EBS

		12195		Banking		Mortgages		Mortgage Protection Insurance		Other

		12198		Banking		Mortgages		Switching mortgages		Other		Permanent TSB

		12199		Banking		Credit cards		Charges		Interest charged		MBNA

		12200		Banking		Other						Ulster Bank Ireland Limited

		12205		Banking		Mortgages		Information		Other		ICS Building Society

		12208		Banking		Equity Release		Information

		12209		Banking		Personal loans		Terms and conditions		Problems		Allied Irish Banks plc.

		12210		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		12211		Banking		Current account		Overdrafts		Interest		Permanent TSB

		12214		Banking		Credit cards		Government stamp duty		Other

		12215		Banking		Savings accounts		On-line banking		Problems		Allied Irish Banks plc.

		12216		Banking		Credit cards		Government stamp duty		Letter of closure

		12217		Banking		Mortgages		In arrears		Information request

		12218		Banking		Current account		Customer service		Other		Allied Irish Banks plc.

		12219		Banking		Current account		Overdrafts		Interest		Allied Irish Banks plc.

		12220		Banking		Equity Release		Information

		12224		Banking		Personal loans		Payment Protection insurance		Other		Bank of Ireland

		12228		Banking		Mortgages		Payment break		Other		Permanent TSB

		12229		Banking		Credit cards		Information		Payment Protection Insurance		MBNA

		12233		Banking		Current account		Withdrawal of service		Other		Bank of Ireland

		12235		Banking		Credit cards		Charges		Interest charged		Santander Credit cards & Store cards (Formerly GE Money Cards)

		12236		Banking		Mortgages		In arrears		Information request		Bank of Scotland (Ireland)

		12237		Banking		Mortgages		In arrears		Repossession		Allied Irish Banks plc.

		12238		Banking		Credit cards		Other				MBNA

		12241		Banking		Mortgages		Ending loan early		Problems		Allied Irish Banks plc.

		12242		Banking		Mortgages		Other								Dublin County Council

		12246		Banking		Mortgages		In arrears		Other		Ulster Bank Ireland Limited

		12247		Banking		Savings accounts		Misleading information		Other		Allied Irish Banks plc.

		12248		Banking		Mortgages		In arrears		Information request						Stepstone

		12251		Banking		Personal loans		Customer service		Poor service		Bank of Ireland

		12252		Banking		Current account		Debit cards/Laser cards		Disputed transaction						Olympia Theatre

		12253		Banking		Mortgages		Mortgage Protection Insurance		Problems		Permanent TSB

		12254		Banking		Credit cards		Disputed transactions		Chargeback on account		Permanent TSB

		12256		Banking		Mortgages		Information				Start Mortgages Ltd

		12258		Banking		Mortgages		Terms and conditions		Problems		Permanent TSB

		12260		Banking		Personal loans		Interest rates		Problems		MBNA

		12261		Banking		Credit cards		Charges		Late payment fees		Allied Irish Banks plc.

		12265		Banking		Personal loans		In arrears		Debt problems		Ulster Bank Ireland Limited

		12270		Banking		Mortgages		Terms and conditions		Change		Bank of Scotland (Ireland)

		12272		Banking		Current account		Charges		Referral fees		Bank of Ireland

		12273		Banking		Personal loans		In arrears		Seeking help- MABS		Bank of Ireland

		12275		Banking		Mortgages		Information on interest rates		Other

		12280		Banking		Savings accounts		Account switching		Other		Bank of Ireland

		12281		Banking		Savings accounts		Shopping around		Cost comparisons

		12285		Banking		Mortgages		Tracker mortgage		Other		ICS Building Society

		12286		Banking		Mortgages		Tracker mortgage		Other		Ulster Bank Ireland Limited

		12288		Banking		Current account		Making lodgements		Problems		Allied Irish Banks plc.

		12289		Banking		Equity Release		Information

		12290		Banking		Personal loans		In arrears		Debt problems		Allied Irish Banks plc.

		12291		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Permanent TSB

		12293		Banking		Mortgages		Fixed interest rate mortgage		Pay off loan early		Allied Irish Banks plc.

		12294		Banking		Current account		Overdrafts		Existing facility withdrawn		Bank of Scotland (Ireland)

		12296		Banking		Current account		Charges		Other		Permanent TSB

		12297		Banking		Mortgages		Variable interest rate mortgage		Interest rate going up		EBS

		12298		Banking		Personal loans		In arrears		Difficulty dealing with bank		Bank of Ireland

		12299		Banking		Mortgages		In arrears		Arrears penalties		National Irish Bank

		12300		Banking		Savings accounts		Interest		Other		Permanent TSB

		12301		Banking		Mortgages		Mortgage declined		Problems		Allied Irish Banks plc.

		12303		Banking		Current account		Charges		Transaction fees		Bank of Ireland

		12304		Banking		Other						Allied Irish Banks plc.

		12305		Banking		Mortgages		In arrears		Information request		EBS

		12306		Banking		Current account		Charges		Other		Ulster Bank Ireland Limited

		12307		Banking		Credit cards		Disputed transactions		Chargeback on account		Pay Pal

		12310		Banking		Mortgages		Information				Allied Irish Banks plc.

		12312		Banking		Mortgages		Other

		12313		Banking		Credit cards		Terms and conditions		Other

		12314		Banking		Personal loans		Payment Protection insurance		Trying to make a claim						Sterling Insurance

		12315		Banking		Current account		Account switching		Other

		12317		Banking		Mortgages		In arrears		Other		Bank of Scotland (Ireland)

		12318		Banking		Current account		Overdrafts		Other		National Irish Bank

		12319		Banking		Savings accounts		Interest		What is AER?		Bank of Ireland

		12321		Banking		Credit cards		Charges		Other		MBNA

		12326		Banking		Mortgages		Terms and conditions		Problems		ICS Building Society

		12327		Banking		Mortgages		Switching mortgages		Problems		Permanent TSB

		12329		Banking		Mortgages		Information

		12330		Banking		Current account		Charges		Other		Bank of Ireland

		12332		Banking		Personal loans		Loan declined		Poor credit rating		Allied Irish Banks plc.

		12333		Banking		Mortgages		Variable interest rate mortgage		Interest rate going up		Permanent TSB

		12337		Banking		Current account		Charges		Transaction fees		Allied Irish Banks plc.

		12338		Banking		Mortgages		Mortgage Protection Insurance		Problems		EBS

		12339		Banking		Credit cards		Lost or stolen card		Other		Allied Irish Banks plc.

		12342		Banking		Mortgages		Information		Other		Permanent TSB

		12343		Banking		Mortgages		In arrears		Debt problems		Bank of Ireland

		12348		Banking		Mortgages		Variable interest rate mortgage		I want to change terms		Ulster Bank Ireland Limited

		12349		Banking		Credit cards		Customer service		Poor administration		EBS

		12351		Banking		Personal loans		Interest rates		Variable rate		Bank of Ireland

		12353		Banking		Mortgages		Tracker mortgage		Other		Allied Irish Banks plc.

		12355		Banking		Personal loans		Information				ACC Bank plc

		12358		Banking		Credit cards		Information				MBNA

		12359		Banking		Current account		Other				Irish Nationwide Building Society

		12360		Banking		Mortgages		Tracker mortgage		Other		National Irish Bank

		12362		Banking		Mortgages		Other				ICS Building Society

		12363		Banking		Credit cards		Government stamp duty		Other		Santander Credit cards & Store cards (Formerly GE Money Cards)

		12367		Banking		Mortgages		Variable interest rate mortgage		Interest rate going up		National Irish Bank

		12368		Banking		Mortgages		Information				Allied Irish Banks plc.

		12373		Banking		Mortgages		Mortgage Protection Insurance		Do I need to have it?		Allied Irish Banks plc.

		12375		Banking		Mortgages		In arrears		Information request		Permanent TSB

		12376		Banking		Mortgages		Tracker mortgage		Other		EBS

		12377		Banking								EBS

		12382		Banking		Mortgages		Charges and fees		Other		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		12384		Banking		Mortgages		Information on interest rates		Problems		Ulster Bank Ireland Limited

		12385		Banking		Credit cards		Charges		Interest charged		Allied Irish Banks plc.

		12388		Banking		Personal loans		Interest rates		Cost of credit		Permanent TSB

		12390		Banking		Mortgages		Tracker mortgage		I want to change terms		Permanent TSB

		12391		Banking		Mortgages		Information on interest rates		Other		Permanent TSB

		12392		Banking		Current account		Other				Allied Irish Banks plc.

		12393		Banking		Mortgages		In arrears		Dificulty dealing with LA		ICS Building Society

		12395		Banking		Mortgages		Information

		12397		Banking		Mortgages		Information on interest rates		Problems		Ulster Bank Ireland Limited

		12398		Banking		Current account		Overdrafts		Existing facility withdrawn		Ulster Bank Ireland Limited

		12404		Banking		Current account		Other				Bank of Ireland

		12405		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Allied Irish Banks plc.

		12406		Banking		Mortgages		Terms and conditions		Problems		Irish Nationwide Building Society

		12408		Banking		Other						Bank of Ireland

		12410		Banking		Other						Allied Irish Banks plc.

		12411		Banking		Mortgages		In arrears		Information request		Permanent TSB

		12416		Banking		Mortgages		In arrears		Other		EBS

		12417		Banking		Mortgages		Tracker mortgage		I want to change terms		Ulster Bank Ireland Limited

		12418		Banking		Credit cards		Information				Permanent TSB				Balbritas Service Station

		12419		Banking		Other						EBS

		12420		Banking		Savings accounts		Withdrawal of service		Other		Ulster Bank Ireland Limited

		12421		Banking		Personal loans		Term of loan		Problems

		12423		Banking		Personal loans		In arrears		Debt problems

		12427		Banking		Current account		Withdrawal of service		Other		Bank of Ireland

		12429		Banking		Current account		Overdrafts		Other		Ulster Bank Ireland Limited

		12430		Banking		Current account		Withdrawal of service		Other		ACC Bank plc

		12431		Banking		Personal loans		Interest rates		Variable rate		Bank of Ireland

		12432		Banking		Credit cards		Fraudulent use		Other		Bank of Ireland

		12439		Banking		Other						Bank of Ireland

		12440		Banking		Current account		Statements		Costs		Allied Irish Banks plc.

		12441		Banking		Credit cards		Charges		Cash advance fees		MBNA

		12442		Banking		Mortgages		Information				Ulster Bank Ireland Limited

		12445		Banking		Mortgages		Life insurance		Other

		12446		Banking		Credit cards		Charges		Late payment fees		MBNA				An Post Artane

		12447		Banking		Mortgages		Other				Permanent TSB

		12449		Banking		Personal loans		Customer service		Poor administration		Anglo Irish Bank Corporation plc

		12452		Banking		Current account		Overdrafts		Surcharge interest		Ulster Bank Ireland Limited

		12455		Banking		Personal loans		Customer service		Poor service		Bank of Ireland

		12457		Banking		Mortgages		Charges and fees		Other

		12458		Banking		Mortgages		Tracker mortgage		Company wants to change terms		National Irish Bank

		12462		Banking		Credit cards		Charges		Late payment fees		Allied Irish Banks plc.

		12464		Banking		Credit cards		Fraudulent use		Other		Permanent TSB

		12466		Banking		Current account		Charges		Other		Bank of Ireland

		12468		Banking		Mortgages		Terms and conditions		Change		Bank of Ireland

		12469		Banking		Other						Bank of Ireland

		12477		Banking		Current account		Overdrafts		Interest		National Irish Bank

		12478		Banking		Mortgages		Information on interest rates		Other		Permanent TSB

		12479		Banking		Mortgages		Life insurance		Costs		EBS

		12480		Banking		Mortgages		Variable interest rate mortgage		Interest rate going up		Permanent TSB

		12481		Banking		Credit cards		Charges		Other		MBNA

		12482		Banking		Mortgages		In arrears		Dificulty dealing with LA		Ulster Bank Ireland Limited

		12485		Banking		Mortgages		Information on interest rates		Other		Bank of Ireland

		12486		Banking		Credit cards		Disputed transactions		Other		Santander Credit cards & Store cards (Formerly GE Money Cards)

		12490		Banking		Other						Bank of Ireland				BOI and TSB

		12494		Banking		Savings accounts		Misleading information		Other				New Ireland Assurance Company plc		Culleton Insurances

		12495		Banking		Credit cards		Government stamp duty		Other

		12499		Banking		Mortgages		Fixed interest rate mortgage		Other

		12500		Banking		Other						Bank of Ireland

		12506		Banking		Mortgages		Misleading information		Financial Advisor

		12508		Banking		Credit cards		Disputed transactions		Other		Bank of Ireland

		12510		Banking		Current account		Mistakes made on account		Other		Bank of Ireland

		12511		Banking		Credit cards		ICB report		Information held incorrect		Bank of Ireland

		12512		Banking		Credit cards		Other				Permanent TSB

		12515		Banking		Personal loans		In arrears		Other		Bank of Ireland

		12517		Banking		Mortgages		Information on interest rates		Variable rate		Bank of Ireland

		12520		Banking		Personal loans		Payment Protection insurance		Problems?		MBNA

		12523		Banking		Mortgages		Terms and conditions		Other		ICS Building Society

		12524		Banking		Mortgages		Information				Permanent TSB

		12528		Banking		Personal loans		Terms and conditions		Change		Ulster Bank Ireland Limited

		12530		Banking		Mortgages		Switching mortgages		Problems		Allied Irish Banks plc.

		12533		Banking		Mortgages		Mortgage Protection Insurance		Problems						Aviva

		12534		Banking		Current account		Account switching		Problems?		Bank of Ireland				AIB Bank

		12535		Banking		Personal loans		ICB report		Problems		Bank of Ireland

		12536		Banking		Current account		Overdrafts		Other		Allied Irish Banks plc.

		12538		Banking		Personal loans		Payment Protection insurance		Other		Allied Irish Banks plc.

		12545		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Bank of Ireland

		12546		Banking		Mortgages		Fixed interest rate mortgage		Other		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		12547		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		12549		Banking		Personal loans		Interest rates		Change of rate		Bank of Ireland

		12554		Banking		Mortgages		Information				KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		12556		Banking		Current account		Charges		Transaction fees

		12557		Banking		Personal loans		Payment Protection insurance		Problems?						Genworth Financial

		12558		Banking		Personal loans		In arrears		Other

		12561		Banking		Mortgages		Information				Permanent TSB

		12562		Banking		Personal loans		Loan declined		Other		Permanent TSB

		12567		Banking		Personal loans		Interest rates		Other		Permanent TSB

		12568		Banking		Personal loans		Terms and conditions		Change		Bank of Ireland

		12570		Banking		Credit cards		Charges		Other		Allied Irish Banks plc.

		12572		Banking		Mortgages		Information

		12575		Banking		Credit cards		Information				Ulster Bank Ireland Limited

		12576		Banking		Current account		Overdrafts		Existing facility withdrawn		Allied Irish Banks plc.

		12577		Banking		Credit cards		Information				Bank of Scotland (Ireland)

		12578		Banking		Mortgages		In arrears		Debt problems		Permanent TSB

		12579		Banking		Mortgages		Other				Permanent TSB

		12581		Banking		Mortgages		Ending loan early		Problems		ICS Building Society				Ulster

		12583		Banking		Personal loans		Interest rates		Variable rate		Bank of Ireland

		12585		Banking		Savings accounts		Misleading information		Advertising		Bank of Ireland

		12591		Banking		Current account		Overdrafts		Other		Allied Irish Banks plc.

		12592		Banking		Current account		Mistakes made on account		Unjustified enrichment		Bank of Ireland

		12594		Banking		Mortgages		Information on interest rates		APR

		12596		Banking		Mortgages		Information

		12597		Banking		Current account		Misleading information		Other		Bank of Ireland

		12599		Banking		Current account		Making withdrawals		Problems		Allied Irish Banks plc.

		12602		Banking		Mortgages		Tracker mortgage		Company wants to change terms		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		12605		Banking		Personal loans		Personal guarantees		Other		Allied Irish Banks plc.

		12606		Banking		Current account		Overdrafts		Other		Allied Irish Banks plc.

		12613		Banking		Current account		Charges		Referral fees		Allied Irish Banks plc.

		12614		Banking		Mortgages		Customer service		Poor service		Allied Irish Banks plc.

		12615		Banking		Mortgages		Switching mortgages		Getting financial advice		Permanent TSB

		12617		Banking		Mortgages		Tracker mortgage		I want to change terms		Ulster Bank Ireland Limited

		12619		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		12620		Banking		Credit cards		Other				MBNA

		12623		Banking		Personal loans		Interest rates		Change of rate		Bank of Ireland

		12624		Banking		Mortgages		Mortgage Protection Insurance		Other		EBS		Irish Life

		12630		Banking		Current account		Overdrafts		Other		Allied Irish Banks plc.

		12631		Banking		Current account		How to open an a/c								test

		12645		Banking		Credit cards		Other				MBNA

		12646		Banking		Mortgages		Tracker mortgage		Company wants to change terms

		12647		Banking		Mortgages		Mortgage Protection Insurance		Problems		Allied Irish Banks plc.

		12655		Banking		Mortgages		Other				Allied Irish Banks plc.

		12657		Banking		Mortgages		Tracker mortgage		I want to change terms		Allied Irish Banks plc.

		12660		Banking		Savings accounts		Other				Bank of Ireland

		12661		Banking		Current account		Charges		Referral fees		Bank of Ireland

		12667		Banking		Mortgages		Fixed interest rate mortgage		I want to change terms		Bank of Ireland

		12668		Banking		Mortgages		Information on interest rates		APR		Bank of Ireland

		12670		Banking		Current account		Debit cards/Laser cards		Other						Eurospar

		12675		Banking		Credit cards		Charges		Other		Halifax

		12676		Banking		Current account		Charges		Transaction fees		Bank of Ireland

		12677		Banking		Mortgages		Charges and fees		Other		ACC Bank plc

		12678		Banking		Personal loans		Customer service		Poor administration		Ulster Bank Ireland Limited

		12679		Banking		Mortgages		Information on interest rates		Variable rate		Permanent TSB

		12680		Banking		Bank charges		Confirm if charge is approved		Direct to Financial Regulator		Bank of Ireland

		12682		Banking		Mortgages		Tracker mortgage		Other		EBS

		12683		Banking		Other						Bank of Ireland

		12684		Banking		Personal loans		In arrears		Debt problems		Bank of Ireland

		12685		Banking		Mortgages		Information				Ulster Bank Ireland Limited

		12687		Banking		Current account		Debit cards/Laser cards		Other

		12695		Banking		Other						Ulster Bank Ireland Limited

		12697		Banking		Personal loans		Other				Ulster Bank Ireland Limited

		12701		Banking		Mortgages		Mortgage Protection Insurance		Problems				Irish Life

		12703		Banking		Mortgages		Tracker mortgage		Other		ICS Building Society

		12704		Banking		Personal loans		Other				Allied Irish Banks plc.

		12707		Banking		Mortgages		Tracker mortgage		I want to change terms		National Irish Bank

		12710		Banking		Credit cards		Charges		Interest charged

		12712		Banking		Mortgages		In arrears		Information request		Permanent TSB

		12713		Banking		Current account		Withdrawal of service		Other		Allied Irish Banks plc.

		12721		Banking		Credit cards		Customer service		Poor administration		Tesco Personal Finance - Credit Cards

		12723		Banking		Blank						Allied Irish Banks plc.

		12726		Banking		Mortgages		Mortgage Protection Insurance		Problems		Bank of Ireland

		12731		Banking		Current account		Charges		Other		Allied Irish Banks plc.

		12734		Banking		Savings accounts		Shopping around		Other

		12738		Banking		Mortgages		Switching mortgages		Problems		Permanent TSB

		12741		Banking		Mortgages		Information

		12742		Banking		Mortgages		Charges and fees		Other						Abacus Finance

		12743		Banking		Mortgages		Fixed interest rate mortgage		Other		ICS Building Society

		12745		Banking		Mortgages		Terms and conditions		Problems		Permanent TSB

		12746		Banking		Mortgages		Information								Irish Mortgage Brokers

		12750		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		12751		Banking		Mortgages		Information				EBS

		12753		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		12754		Banking		Mortgages		In arrears		Information request		Bank of Scotland (Ireland)

		12755		Banking		Credit cards		Withdrawal of service		Other						American Express

		12756		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		12759		Banking		Savings accounts		No transactions on account		Dormant account						First National Building Society

		12762		Banking		Mortgages		Tracker mortgage		Other		EBS

		12764		Banking		Credit cards		Charges		Interest charged		Bank of Ireland

		12766		Banking		Mortgages		Tracker mortgage		Company wants to change terms		National Irish Bank

		12767		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Allied Irish Banks plc.

		12772		Banking		Mortgages		In arrears		Information request		Ulster Bank Ireland Limited

		12773		Banking		Credit cards		Other				MBNA

		12774		Banking		Mortgages		Tracker mortgage		Other		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		12776		Banking		Mortgages		Other				Bank of Scotland (Ireland)

		12778		Banking		Bank charges		Other

		12782		Banking		Personal loans		In arrears		Debt problems		Ulster Bank Ireland Limited

		12783		Banking		Mortgages		Tracker mortgage		Other		ICS Building Society

		12788		Banking		Credit cards		Customer service		Poor service		MBNA

		12793		Banking		Mortgages		Ending loan early		Problems		Permanent TSB

		12797		Banking		Credit cards		Terms and conditions		Problems		Allied Irish Banks plc.				TWG Services

		12798		Banking		Mortgages		Life insurance		Other		Bank of Ireland

		12799		Banking		Credit cards		Information				Bank of Ireland

		12800		Banking		Credit cards		Information		Problems		Bank of Ireland

		12801		Banking		Mortgages		In arrears		Dificulty dealing with LA		Ulster Bank Ireland Limited

		12802		Banking		Bank charges		Information

		12803		Banking		Personal loans		Interest rates		Problems		Bank of Ireland

		12804		Banking		Savings accounts		Account switching		Problems		Permanent TSB

		12805		Banking		Equity Release		Information

		12806		Banking		Mortgages		In arrears		Debt problems		Bank of Scotland (Ireland)

		12809		Banking		Personal loans		Customer service		Poor administration		GE Money (Not credit cards or store cards)

		12818		Banking		Mortgages		Information on interest rates		Other		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		12823		Banking		Current account		Overdrafts		Other		Permanent TSB

		12824		Banking		Credit cards		Charges		Interest charged		Bank of Ireland

		12826		Banking		Personal loans		Information		Problems		Allied Irish Banks plc.

		12830		Banking		Mortgages		In arrears		Information request		Ulster Bank Ireland Limited

		12831		Banking		Personal loans		In arrears		Difficulty dealing with bank		Ulster Bank Ireland Limited

		12832		Banking		Personal loans		In arrears		Difficulty dealing with bank		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		12833		Banking		Current account		Making withdrawals		Other						First National Building Society

		12836		Banking		Current account		ATM		Other		Allied Irish Banks plc.				National Irish Bank

		12838		Banking		Current account		Other				Allied Irish Banks plc.

		12839		Banking		Personal loans		Interest rates		Other		Permanent TSB

		12841		Banking		Mortgages		In arrears		Information request		ICS Building Society

		12843		Banking		Mortgages		Variable interest rate mortgage		I want to change terms		Permanent TSB

		12849		Banking		Mortgages		Tracker mortgage		I want to change terms		Allied Irish Banks plc.

		12851		Banking		Mortgages		Customer service		Misleading information		Bank of Ireland

		12852		Banking		Mortgages		Information				Ulster Bank Ireland Limited

		12856		Banking		Personal loans		Interest rates		Problems		MBNA

		12857		Banking		Mortgages		Customer service		Misleading information		Bank of Ireland				Ulster Bank

		12862		Banking		Personal loans		ICB report		Problems

		12863		Banking		Personal loans		Loan declined		Poor credit rating		Allied Irish Banks plc.

		12864		Banking		Credit cards		Other				MBNA

		12868		Banking		Personal loans		Interest rates		APR		Permanent TSB

		12870		Banking		Credit cards		Charges		Other		MBNA

		12872		Banking		Equity Release		Information

		12873		Banking		Credit cards		Government stamp duty		Other		MBNA

		12877		Banking		Mortgages		Tracker mortgage		Company wants to change terms

		12878		Banking		Mortgages		In arrears		Debt problems		ACC Bank plc

		12880		Banking		Credit cards		Fraudulent use		Problem		Bank of Ireland

		12881		Banking		Personal loans		Customer service		Poor service		Permanent TSB

		12882		Banking		Mortgages		Customer service		Poor service		National Irish Bank

		12888		Banking		Credit cards		Customer service		Poor administration		Bank of Scotland (Ireland)

		12889		Banking		Mortgages		Ending loan early		Other		Ulster Bank Ireland Limited

		12890		Banking		Mortgages		Terms and conditions		Problems		Bank of Ireland

		12891		Banking		Credit cards		Information		Problems		MBNA

		12892		Banking		Personal loans		Interest rates		Problems		Bank of Ireland

		12894		Banking		Mortgages		Customer service		Poor service		ICS Building Society

		12897		Banking		Personal loans		In arrears		Other		ACC Bank plc

		12900		Banking		Mortgages		Life insurance		Problems		Allied Irish Banks plc.

		12903		Banking		Mortgages		Mortgage Protection Insurance		Other

		12906		Banking		Mortgages		In arrears		Debt problems		Allied Irish Banks plc.

		12907		Banking		Savings accounts		Shopping around		Cost comparisons

		12908		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		12913		Banking		Current account		Overdrafts		Existing facility withdrawn		Permanent TSB

		12918		Banking		Current account		Other				Permanent TSB

		12919		Banking		Personal loans		Personal guarantees		Other		Allied Irish Banks plc.

		12921		Banking		Current account		Charges		Interest		Ulster Bank Ireland Limited

		12924		Banking		Mortgages		Information on interest rates		Other		Bank of Ireland

		12925		Banking		Current account		Other				Bank of Ireland

		12926		Banking		Mortgages		Terms and conditions		Problems		Permanent TSB

		12929		Banking		Bank charges		Information		Other		Permanent TSB

		12931		Banking		Personal loans		In arrears		Difficulty dealing with bank		ACC Bank plc

		12933		Banking		Mortgages		Fixed interest rate mortgage		Other		Anglo Irish Bank Corporation plc

		12934		Banking		Mortgages		Tracker mortgage		I want to change terms		Permanent TSB

		12935		Banking		Mortgages		Fixed interest rate mortgage		Company wants to change terms		Anglo Irish Bank Corporation plc

		12936		Banking		Personal loans		Payment Protection insurance		Trying to make a claim		Bank of Ireland

		12937		Banking		Current account		Overdrafts		Existing facility withdrawn		National Irish Bank

		12939		Banking		Current account		Making lodgements		Other

		12944		Banking		Personal loans		Customer service		Other		HFC Bank Ltd.

		12945		Banking		Mortgages		Mortgage Protection Insurance		Costs		Allied Irish Banks plc.		Ark Life Assurance Company Ltd.

		12946		Banking		Mortgages		Fixed interest rate mortgage		Company wants to change terms		Permanent TSB

		12949		Banking		Current account		ATM		Disputed transaction		Bank of Ireland				Ulster Bank

		12950		Banking		Mortgages		Misleading information		Other		Permanent TSB

		12952		Banking		Personal loans		In arrears		Difficulty dealing with bank		Anglo Irish Bank Corporation plc

		12955		Banking		Personal loans		Information				Ulster Bank Ireland Limited

		12956		Banking		Mortgages		In arrears		Debt problems		Permanent TSB

		12962		Banking		Credit cards		Customer service		Poor service		Permanent TSB

		12963		Banking		Current account		Overdrafts		Other		Bank of Ireland

		12964		Banking		Personal loans		In arrears		Difficulty dealing with bank		Allied Irish Banks plc.

		12966		Banking		Personal loans		Terms and conditions		Problems		Bank of Ireland

		12967		Banking		Current account		Overdrafts		Other

		12970		Banking		Personal loans		Loan declined		Problems		Ulster Bank Ireland Limited

		12972		Banking		Personal loans		Payment Protection insurance		Other		MBNA

		12973		Banking		Mortgages		Customer service		Poor administration		ICS Building Society

		12974		Banking		Personal loans		In arrears		Difficulty dealing with bank		Permanent TSB

		12979		Banking		Current account		Withdrawal of service		Other		Ulster Bank Ireland Limited

		12980		Banking		Credit cards		Customer service		Poor service		MBNA

		12981		Banking		Mortgages		In arrears		Information request						Springboard Mortgages Limited

		12982		Banking		Mortgages		Variable interest rate mortgage		Interest rate going up		National Irish Bank

		12983		Banking		Mortgages		Tracker mortgage		I want to change terms		Ulster Bank Ireland Limited

		12984		Banking		Mortgages		Tracker mortgage		Other		Allied Irish Banks plc.

		12985		Banking		Mortgages		Endowment mortgage		Mis-selling of product

		12986		Banking		Mortgages		Information				Start Mortgages Ltd

		12988		Banking		Mortgages		Variable interest rate mortgage		I want to change terms		Allied Irish Banks plc.

		12990		Banking		Mortgages		ICB report		Problems		GE Money (Not credit cards or store cards)

		12991		Banking		Mortgages		Mortgage declined		Problems		Permanent TSB

		12992		Banking		Mortgages		Variable interest rate mortgage		Interest rate going up		Bank of Ireland

		12995		Banking		Credit cards		Other

		12996		Banking		Credit cards		Disputed transactions		Other						O2 Money Card

		12998		Banking		Mortgages		Tracker mortgage		Other		Ulster Bank Ireland Limited

		13000		Banking		Current account		ATM		Other		Bank of Ireland				AIB

		13003		Banking		Mortgages		Terms and conditions		Problems		EBS

		13006		Banking		Personal loans		ICB report		Other		Permanent TSB

		13007		Banking		Mortgages		Payment break		Other		Permanent TSB

		13011		Banking		Personal loans		Information				Bank of Ireland

		13016		Banking		Mortgages		In arrears		Information request		Bank of Ireland

		13017		Banking		Mortgages		Other

		13018		Banking		Mortgages		Ending loan early		Problems		Permanent TSB

		13019		Banking		Personal loans		In arrears		Debt problems						Corrib Finance

		13020		Banking		Mortgages		Mortgage Protection Insurance		What is it?

		13021		Banking		Personal loans		In arrears		Difficulty dealing with bank		Bank of Ireland

		13022		Banking		Mortgages		Customer service		Poor administration		Allied Irish Banks plc.

		13023		Banking		Personal loans		In arrears		Debt problems		Bank of Ireland

		13024		Banking		Mortgages		Fixed interest rate mortgage		Fixed rate penalty		EBS

		13026		Banking		Mortgages		Terms and conditions		Other		Bank of Ireland

		13028		Banking		Current account		Debit cards/Laser cards		Disputed transaction		Bank of Ireland

		13030		Banking		Credit cards		Statements		Other		MBNA

		13031		Banking		Credit cards		Withdrawal of service		Network closing		GE Money (Santander) Credit cards & Store cards

		13033		Banking		Credit cards		Terms and conditions		Other						Entropay

		13035		Banking		Current account		Debit cards/Laser cards		Disputed transaction		Ulster Bank Ireland Limited

		13036		Banking		Personal loans		Information

		13037		Banking		Savings accounts		Interest		What is AER?

		13039		Banking		Current account		Making lodgements		Problems		Bank of Ireland

		13040		Banking		Credit cards		Terms and conditions		Other

		13041		Banking		Mortgages		Information

		13043		Banking		Mortgages		Terms and conditions		Change		EBS

		13044		Banking		Credit cards		Recurring charges on account		Problem		MBNA

		13047		Banking		Personal loans		Other				GE Money (Not credit cards or store cards)

		13048		Banking		Personal loans		In arrears		Difficulty dealing with bank		ACC Bank plc

		13049		Banking		Current account		Overdrafts		Existing facility withdrawn		Allied Irish Banks plc.

		13050		Banking		Credit cards		Fraudulent use		Who to contact?		Permanent TSB

		13051		Banking		Mortgages		Information on interest rates		Problems		Permanent TSB

		13052		Banking		Savings accounts		Account switching		Other		Permanent TSB

		13056		Banking		Personal loans		Interest rates		Problems		Bank of Ireland		Bank of Ireland Life

		13057		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		13058		Banking		Current account		No transactions on account		Dormant account		ICS Building Society

		13059		Banking		Mortgages		Terms and conditions		Other		Ulster Bank Ireland Limited

		13060		Banking		Mortgages		Tracker mortgage		What is it?		ICS Building Society

		13062		Banking		Credit cards		Government stamp duty		Letter of closure		Tesco Personal Finance - Credit Cards

		13064		Banking		Credit cards		Customer service		Poor service		Bank of Ireland

		13065		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		13066		Banking		Current account		Statements		Costs		Permanent TSB

		13068		Banking		Mortgages		In arrears		Information request		Ulster Bank Ireland Limited

		13073		Banking		Mortgages		Misleading information		Other		Ulster Bank Ireland Limited

		13074		Banking		Personal loans		Information

		13076		Banking		Credit cards		Recurring charges on account		Other		MBNA

		13077		Banking		Mortgages		Variable interest rate mortgage		Interest rate going up		National Irish Bank

		13079		Banking		Personal loans		ICB report		How does it work?						Provident Personal Credit Loan

		13084		Banking		Mortgages		Mortgage Protection Insurance		Do I need to have it?		National Irish Bank

		13085		Banking		Mortgages		Fixed interest rate mortgage		Make extra repayments		Permanent TSB

		13086		Banking		Mortgages		Mortgage Protection Insurance		Problems						Assurant Solutions

		13087		Banking		Other

		13088		Banking		Personal loans		Other

		13092		Banking		Other

		13093		Banking		Mortgages		In arrears		Debt problems		Permanent TSB

		13094		Banking		Mortgages		Endowment mortgage		Poor return		First Active				Ulster Bank

		13095		Banking		Current account		ATM		Disputed transaction		Allied Irish Banks plc.				Ulster Bank

		13096		Banking		Personal loans		Interest rates		Other		ACC Bank plc

		13103		Banking		Mortgages		Ending loan early		Problems		Bank of Scotland (Ireland)

		13107		Banking		Credit cards		Charges		Other		Ulster Bank Ireland Limited

		13109		Banking		Savings accounts		Interest		Other		Bank of Ireland

		13110		Banking		Current account		Mistakes made on account		Notified of mistake		Bank of Ireland

		13112		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		13113		Banking		Credit cards		Other				Tesco Personal Finance - Credit Cards				Cardiff Pinacle

		13115		Banking		Current account		ATM		Disputed transaction		Bank of Ireland

		13117		Banking		Mortgages		Payment break		Other		Permanent TSB

		13118		Banking		Mortgages		Terms and conditions		Problems		Allied Irish Banks plc.

		13123		Banking		Personal loans		Payment Protection insurance		Other

		13127		Banking		Mortgages		Tracker mortgage		Other		National Irish Bank

		13128		Banking		Mortgages		Other

		13135		Banking		Mortgages		Information on interest rates		Problems		Permanent TSB

		13136		Banking		Mortgages		Fixed interest rate mortgage		Other		EBS

		13140		Banking		Personal loans		Interest rates		Change of rate		Bank of Ireland

		13141		Banking		Personal loans		Interest rates		Change of rate		Bank of Ireland

		13144		Banking		Credit cards		Statements		Did not receive statement		GE Money (Santander) Credit cards & Store cards

		13145		Banking		Credit cards		Charges		Late payment fees		Bank of Ireland

		13146		Banking		Mortgages		Information

		13148		Banking		Mortgages		In arrears		Dificulty dealing with LA		Bank of Ireland

		13153		Banking		Savings accounts		Shopping around		Other

		13156		Banking		Personal loans		Information		Other

		13157		Banking		Mortgages		Customer service		Poor administration		ICS Building Society				Rea Mortgages

		13169		Banking		Mortgages		Mortgage declined		Problems		Bank of Ireland

		13171		Banking		Mortgages		Information				KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		13172		Banking		Mortgages		Misleading information		Financial Advisor		EBS

		13174		Banking		Personal loans		Loan declined		Problems		Bank of Ireland

		13175		Banking		Mortgages		Charges and fees		Other

		13176		Banking		Credit cards		Government stamp duty		Letter of closure		MBNA

		13177		Banking		Personal loans		Misleading information		Other		Bank of Scotland (Ireland)

		13178		Banking		Mortgages		Variable interest rate mortgage		Interest rate going up		Permanent TSB

		13179		Banking		Mortgages		Terms and conditions		Change		Bank of Ireland

		13180		Banking		Personal loans		In arrears		Debt problems		Allied Irish Banks plc.

		13184		Banking		Current account		Overdrafts		Refused one?		Bank of Ireland

		13185		Banking		Current account		Debit cards/Laser cards		Other		Bank of Ireland

		13189		Banking		Personal loans		In arrears		Difficulty dealing with bank		Ulster Bank Ireland Limited

		13191		Banking		Credit cards		Disputed transactions		Chargeback on account		Bank of Ireland				Vodafone

		13192		Banking		Mortgages		In arrears		Information request		Ulster Bank Ireland Limited

		13193		Banking		Personal loans		In arrears		Difficulty dealing with bank						Cabot Financial

		13194		Banking		Credit cards		Disputed transactions		Fraudulent uses		Permanent TSB

		13195		Banking		Mortgages		Misleading information		Financial Advisor		Permanent TSB				McMahon Financial Services

		13197		Banking		Current account		Overdrafts		Existing facility withdrawn		Permanent TSB

		13199		Banking		Personal loans		Interest rates		Variable rate		Permanent TSB

		13200		Banking		Personal loans		In arrears		Difficulty dealing with bank		Bank of Scotland (Ireland)

		13203		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		13204		Banking		Personal loans		In arrears		Debt problems

		13205		Banking		Current account		Overdrafts		Other		Allied Irish Banks plc.

		13206		Banking		Mortgages		Terms and conditions		Problems		Ulster Bank Ireland Limited

		13207		Banking		Savings accounts		Shopping around		Other

		13214		Banking		Current account		Making lodgements		Problems

		13215		Banking		Mortgages		Charges and fees		Other		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		13216		Banking		Credit cards		Information				MBNA

		13219		Banking		Savings accounts		Other				Permanent TSB

		13224		Banking		Mortgages		Mortgage declined		Other		Ulster Bank Ireland Limited

		13227		Banking		Personal loans		Loan declined		Poor credit rating						Provident Financial

		13228		Banking		Mortgages		Variable interest rate mortgage		Other		Bank of Ireland

		13229		Banking		Personal loans		Personal guarantees		Problems

		13233		Banking		Current account		Making lodgements		Problems		Bank of Ireland

		13234		Banking		Current account		Overdrafts		Other		Ulster Bank Ireland Limited

		13237		Banking		Personal loans		Information

		13238		Banking		Personal loans		Interest rates		Variable rate

		13239		Banking		Credit cards		Terms and conditions		Problems		Allied Irish Banks plc.

		13240		Banking		Mortgages		Withdrawal of service		Other		National Irish Bank

		13243		Banking		Personal loans		Payment Protection insurance		Problems?		Allied Irish Banks plc.

		13245		Banking		Personal loans		Information

		13247		Banking		Mortgages		Terms and conditions		Problems		Allied Irish Banks plc.

		13252		Banking		Mortgages		Switching mortgages		Other		ACC Bank plc

		13253		Banking		Mortgages		Tracker mortgage		Other		Ulster Bank Ireland Limited

		13257		Banking		Current account		Charges		Transaction fees		National Irish Bank

		13259		Banking		Current account		ATM		Lost stolen		Bank of Ireland				Ulster Bank

		13261		Banking		Current account		Mistakes made on account		Other		Allied Irish Banks plc.

		13263		Banking		Foreign Exchange		Buying currency

		13265		Banking		Bank charges		Information		Other		Allied Irish Banks plc.

		13268		Banking		Credit cards		Other				MBNA

		13269		Banking		Personal loans		Term of loan		Change to length of loan		Permanent TSB

		13270		Banking		Other						Ulster Bank Ireland Limited

		13271		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Ulster Bank Ireland Limited

		13273		Banking		Mortgages		Tracker mortgage		Other		Allied Irish Banks plc.

		13277		Banking		Current account		Debit cards/Laser cards		Disputed transaction		Allied Irish Banks plc.

		13281		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Permanent TSB

		13282		Banking		Credit cards		ICB report		Problems		Permanent TSB

		13284		Banking		Mortgages		Fixed interest rate mortgage		Other		Ulster Bank Ireland Limited

		13287		Banking		Mortgages		Terms and conditions		Change		Bank of Ireland

		13289		Banking		Mortgages		Customer service		Poor administration		Allied Irish Banks plc.

		13290		Banking		Equity Release		Information

		13292		Banking		Mortgages		Fixed interest rate mortgage		I want to change terms		Ulster Bank Ireland Limited

		13293		Banking		Personal loans		Terms and conditions		Other		Bank of Ireland

		13294		Banking		Credit cards		Terms and conditions		Change to original terms		Allied Irish Banks plc.

		13296		Banking		Personal loans		Other				Bank of Ireland

		13298		Banking		Credit cards		Information				Permanent TSB				Apple

		13299		Banking		Mortgages		Terms and conditions		Other						Springbooard Mortgages

		13301		Banking		Current account		Customer service		Poor administration		Bank of Ireland

		13303		Banking		Mortgages		Mortgage declined		Other		EBS

		13305		Banking		Equity Release		Information

		13306		Banking		Mortgages		Variable interest rate mortgage		Interest rate going up		Bank of Ireland

		13307		Banking		Credit cards		Charges		Other		MBNA

		13309		Banking		Mortgages		Terms and conditions		Problems		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)				IFG / IIB

		13310		Banking		Personal loans		In arrears		Difficulty dealing with bank						Blue Cube Personal Loans Limited

		13311		Banking		Mortgages		Mortgage declined		Problems		EBS

		13316		Banking		Mortgages		Tracker mortgage		Other		EBS

		13317		Banking		Other

		13319		Banking		Credit cards		Information								3V

		13320		Banking		Mortgages		Variable interest rate mortgage		Interest rate going up		Permanent TSB

		13321		Banking		Credit cards		Government stamp duty		Other		Bank of Ireland

		13324		Banking		Credit cards		Other				MBNA

		13326		Banking		Credit cards		Disputed transactions		Chargeback on account		Permanent TSB				Tesco, Maynooth

		13328		Banking		Mortgages		Other				Bank of Ireland

		13330		Banking		Credit cards		Information				MBNA				Halifax

		13331		Banking		Personal loans		Payment Protection insurance		Problems?		MBNA

		13332		Banking		Mortgages		In arrears		Information request		Allied Irish Banks plc.

		13333		Banking		Mortgages		In arrears		Information request		ACC Bank plc

		13334		Banking		Credit cards		Disputed transactions		Other		Bank of Ireland

		13336		Banking		Other						Permanent TSB

		13338		Banking		Current account		Customer service		Poor service		Allied Irish Banks plc.

		13339		Banking		Mortgages		Terms and conditions		Other		Ulster Bank Ireland Limited

		13342		Banking		Mortgages		Customer service		Poor administration		Permanent TSB

		13343		Banking		Savings accounts		Customer service		Poor administration		Ulster Bank Ireland Limited

		13344		Banking		Personal loans		In arrears		Difficulty dealing with bank		Allied Irish Banks plc.

		13347		Banking		Current account		ATM		Other		Bank of Ireland

		13348		Banking		Credit cards		Disputed transactions		Fraudulent uses		National Irish Bank

		13349		Banking		Savings accounts		Interest		What is DIRT?

		13350		Banking		Personal loans		Interest rates		APR		GE Money (Not credit cards or store cards)

		13351		Banking		Mortgages		Information on interest rates		APR		Allied Irish Banks plc.

		13352		Banking		Current account		Debit cards/Laser cards		Disputed transaction		Bank of Ireland

		13354		Banking		Current account		Charges		Transaction fees		Permanent TSB

		13355		Banking		Savings accounts		On-line banking		Problems		Permanent TSB

		13356		Banking		Personal loans		Interest rates		Problems		Allied Irish Banks plc.

		13360		Banking		Mortgages		Terms and conditions		Problems		Bank of Ireland

		13362		Banking		Current account		Customer service		Poor administration		Bank of Ireland

		13363		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		13369		Banking		Current account		Overdrafts		Existing facility withdrawn		Allied Irish Banks plc.

		13371		Banking		Mortgages		Customer service		Poor service		Ulster Bank Ireland Limited

		13372		Banking		Mortgages		Other

		13374		Banking		Mortgages		Terms and conditions		Problems		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		13377		Banking		Mortgages		Information

		13380		Banking		Mortgages		Information on interest rates		Problems		Permanent TSB

		13382		Banking		Credit cards		Charges		Other		MBNA

		13385		Banking		Mortgages		Information				Permanent TSB

		13386		Banking		Personal loans		Payment Protection insurance		Problems?

		13387		Banking		Personal loans		Interest rates		Problems		HFC Bank Ltd.

		13389		Banking		Mortgages		Misleading information		Financial Advisor		Bank of Scotland (Ireland)				National Mortgage Services Limited Broker

		13390		Banking		Mortgages		Terms and conditions		Change		Allied Irish Banks plc.

		13393		Banking		Personal loans		Personal guarantees		Other		Bank of Ireland

		13394		Banking		Current account		Joint account		Problems		Allied Irish Banks plc.

		13396		Banking		Credit cards		Terms and conditions		Did not receive		Halifax				St Andrews

		13399		Banking		Savings accounts		Mistakes made on account		Unjustified enrichment

		13400		Banking		Personal loans		Payment Protection insurance		Trying to make a claim		Bank of Ireland				Genworth

		13401		Banking		Current account		Other				Bank of Ireland

		13402		Banking		Mortgages		Switching mortgages		Problems		Permanent TSB

		13404		Banking		Credit cards		Terms and conditions		Problems		Bank of Ireland

		13407		Banking		Savings accounts		Joint account		Problems		Permanent TSB

		13408		Banking		Other						Allied Irish Banks plc.

		13414		Banking		Credit cards		Charges		Interest charged		MBNA

		13416		Banking		Mortgages		Mortgage Protection Insurance		Do I need to have it?		Bank of Ireland

		13417		Banking		Savings accounts		Shopping around		Cost comparisons		Permanent TSB

		13418		Banking		Equity Release		Statements		Costs		Bank of Ireland

		13421		Banking		Bank charges		Information				Allied Irish Banks plc.

		13422		Banking		Personal loans		Other				Allied Irish Banks plc.

		13423		Banking		Other						Allied Irish Banks plc.

		13425		Banking		Credit cards		Disputed transactions		Other		Bank of Ireland

		13426		Banking		Credit cards		Terms and conditions		Problems		Bank of Ireland

		13427		Banking		Current account		Other				Ulster Bank Ireland Limited

		13428		Banking		Current account		Mistakes made on account		Unjustified enrichment		Allied Irish Banks plc.

		13430		Banking		Personal loans		Interest rates		Variable rate		Permanent TSB

		13431		Banking		Mortgages		Customer service		Other						O'Mahoney Walsh Property Partners

		13432		Banking		Mortgages		Mortgage Protection Insurance		Problems		EBS

		13434		Banking		Mortgages		Information on interest rates		Problems

		13435		Banking		Mortgages		Variable interest rate mortgage		Other		Ulster Bank Ireland Limited

		13439		Banking		Personal loans		Personal guarantees		Problems		Permanent TSB

		13440		Banking		Mortgages		Terms and conditions		Problems		Start Mortgages Ltd

		13441		Banking		Mortgages		Tracker mortgage		Other

		13442		Banking		Personal loans		Information				MBNA

		13443		Banking		Current account		Customer service		Other

		13444		Banking		Savings accounts		Customer service		Poor administration		Ulster Bank Ireland Limited

		13445		Banking		Mortgages		Fixed interest rate mortgage		I want to change terms		Allied Irish Banks plc.

		13447		Banking		Personal loans		Information				Bank of Ireland

		13448		Banking		Mortgages		In arrears		Repossession		Bank of Scotland (Ireland)

		13449		Banking		Mortgages		Customer service		Misleading information		Ulster Bank Ireland Limited

		13450		Banking		Other						Bank of Ireland

		13451		Banking		Mortgages		Tracker mortgage		Other		National Irish Bank

		13454		Banking		Mortgages		Tracker mortgage		Other		Ulster Bank Ireland Limited

		13455		Banking		Current account		Charges		Transaction fees		Bank of Ireland

		13457		Banking		Credit cards		Disputed transactions		Chargeback on account		MBNA

		13460		Banking		Mortgages		Tracker mortgage		Other		Allied Irish Banks plc.

		13461		Banking		Mortgages		Tracker mortgage		Other		Bank of Scotland (Ireland)		New Ireland Assurance Company plc

		13467		Banking		Current account		Joint account		Problems		Ulster Bank Ireland Limited

		13468		Banking		Savings accounts		Interest		Problems		Bank of Ireland

		13470		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		13472		Banking		Personal loans		Terms and conditions		Change		Bank of Ireland

		13475		Banking		Personal loans		Interest rates		Change of rate		Allied Irish Banks plc.

		13478		Banking		Current account		Overdrafts		Other		Permanent TSB

		13481		Banking		Current account		Making withdrawals		Problems		Allied Irish Banks plc.

		13482		Banking		Credit cards		Difficulty switching		Problem						Tesco Credit Card

		13491		Banking		Mortgages		Variable interest rate mortgage		Interest rate going up		Permanent TSB

		13492		Banking		Credit cards		Information				Bank of Ireland

		13494		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Allied Irish Banks plc.

		13495		Banking		Mortgages		Information

		13496		Banking		Foreign Exchange		Other								Liberty Reserve

		13498		Banking		Mortgages		Terms and conditions		Change		EBS

		13501		Banking		Mortgages		Tracker mortgage		Other

		13502		Banking		Mortgages		Information

		13505		Banking		Mortgages		In arrears		Dificulty dealing with LA		Ulster Bank Ireland Limited

		13509		Banking		Current account		Other				Ulster Bank Ireland Limited

		13510		Banking		Mortgages		Terms and conditions		Problems		EBS

		13511		Banking		Personal loans		ICB report		What is it?		Allied Irish Banks plc.

		13513		Banking		Mortgages		Other				ACC Bank plc

		13517		Banking		Credit cards		Charges		Late payment fees		Bank of Ireland

		13518		Banking		Savings accounts		Interest		Problems		Bank of Ireland

		13519		Banking		Mortgages		Mortgage Protection Insurance		Other		Permanent TSB

		13520		Banking		Credit cards		Charges		Other

		13523		Banking		Personal loans		In arrears		Difficulty dealing with bank		Allied Irish Banks plc.

		13527		Banking		Credit cards		Disputed transactions		Chargeback on account		Allied Irish Banks plc.				Stena

		13528		Banking		Current account		How to open an a/c

		13529		Banking		Mortgages		Tracker mortgage		Other		EBS

		13531		Banking		Credit cards		Information		Other		Allied Irish Banks plc.

		13533		Banking		Current account		Withdrawal of service		Other		National Irish Bank

		13535		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		13537		Banking		Mortgages		Switching mortgages		Problems

		13539		Banking		Mortgages		Tracker mortgage		Company wants to change terms		First Active

		13543		Banking		Bank charges		Information				Bank of Ireland

		13545		Banking		Mortgages		Tracker mortgage		Other		First Active

		13547		Banking		Mortgages		Terms and conditions		Other		Allied Irish Banks plc.

		13548		Banking		Current account		Overdrafts		Existing facility withdrawn		Allied Irish Banks plc.

		13550		Banking		Current account		Overdrafts		Existing facility withdrawn		Permanent TSB

		13551		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		13553		Banking		Credit cards		Government stamp duty		Letter of closure		Ulster Bank Ireland Limited

		13555		Banking		Equity Release		Information

		13558		Banking		Personal loans		Payment Protection insurance		Problems?		Allied Irish Banks plc.

		13560		Banking		Savings accounts		Other

		13562		Banking		Personal loans		ICB report		Problems		Bank of Ireland

		13565		Banking		Personal loans		Information

		13572		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Allied Irish Banks plc.

		13579		Banking		Equity Release		Information				Bank of Ireland

		13580		Banking		Current account		Overdrafts		Other		Allied Irish Banks plc.

		13581		Banking		Savings accounts		Other				EBS

		13582		Banking		Mortgages		Fixed interest rate mortgage		What is it?

		13583		Banking		Mortgages		Variable interest rate mortgage		Other

		13590		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		13591		Banking		Mortgages		Switching mortgages		Problems		EBS

		13592		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Permanent TSB

		13593		Banking		Credit cards		Disputed transactions		Chargeback on account		Allied Irish Banks plc.

		13595		Banking		Credit cards		Information

		13597		Banking		Credit cards		Terms and conditions		Other		MBNA

		13599		Banking		Personal loans		Payment Protection insurance		Problems?		Bank of Ireland

		13600		Banking		Mortgages		Tracker mortgage		Other		First Active

		13601		Banking		Bank charges		Other				Allied Irish Banks plc.

		13602		Banking		Mortgages		Information				Ulster Bank Ireland Limited

		13603		Banking		Other

		13609		Banking		Current account		Debit cards/Laser cards		Disputed transaction		Permanent TSB				Tesco Dunord Drogheda

		13610		Banking		Mortgages		Mortgage Protection Insurance		Costs

		13611		Banking		Personal loans		Payment Protection insurance		Other		Allied Irish Banks plc.

		13612		Banking		Credit cards		Information		Problems		Bank of Ireland

		13613		Banking		Mortgages		Tracker mortgage		Other		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		13615		Banking		Mortgages		Terms and conditions		Other		First Active

		13620		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		13621		Banking		Other										Lombard & Ulster

		13622		Banking		Current account		Making withdrawals		Problems		Permanent TSB

		13624		Banking		Mortgages		Misleading information		Other						Dun Laoghaire Rathdown County Council

		13627		Banking		Mortgages		Switching mortgages		Other		Permanent TSB

		13628		Banking		Savings accounts		Interest		What is AER?

		13629		Banking		Mortgages		In arrears		Debt problems		Ulster Bank Ireland Limited

		13632		Banking		Mortgages		Mortgage declined		Problems		EBS

		13634		Banking		Mortgages		Life insurance		Problems						Danica Life

		13638		Banking		Equity Release		Information

		13640		Banking		Mortgages		Misleading information		Other		EBS

		13641		Banking		Mortgages		Tracker mortgage		Other		Ulster Bank Ireland Limited

		13644		Banking		Credit cards		ICB report		Problems		Bank of Ireland

		13645		Banking		Mortgages		Variable interest rate mortgage		Interest rate going up		Permanent TSB

		13648		Banking		Mortgages		Information				Ulster Bank Ireland Limited

		13649		Banking		Current account		Making withdrawals		Problems		Bank of Ireland

		13651		Banking		Personal loans		Other				Bank of Ireland

		13654		Banking		Personal loans		Payment Protection insurance		Problems?		Ulster Bank Ireland Limited

		13655		Banking		Personal loans		Interest rates		Problems		Bank of Ireland

		13656		Banking		Savings accounts		Other				Bank of Ireland

		13657		Banking		Credit cards		Misleading information		Other		Allied Irish Banks plc.

		13659		Banking		Savings accounts		Interest		Other		Permanent TSB

		13660		Banking		Current account		Overdrafts		Other		Bank of Ireland

		13663		Banking		Current account		Overdrafts		Other

		13664		Banking		Current account		Overdrafts		Existing facility withdrawn		National Irish Bank

		13666		Banking		Mortgages		Information				KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		13667		Banking		Foreign Exchange		Buying currency				Allied Irish Banks plc.

		13671		Banking		Mortgages		ICB report		Other

		13672		Banking		Savings accounts		Other				Permanent TSB

		13676		Banking		Mortgages		Fixed interest rate mortgage		Pay off loan early		Permanent TSB

		13677		Banking		Personal loans		Interest rates		Cost of credit		Bank of Ireland

		13681		Banking		Mortgages		Other				EBS

		13682		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		13683		Banking		Mortgages		Information				EBS

		13684		Banking		Mortgages		Fixed interest rate mortgage		I want to change terms		Permanent TSB

		13685		Banking		Mortgages		Tracker mortgage		Other

		13687		Banking		Mortgages		Mortgage Protection Insurance		Problems		Bank of Scotland (Ireland)

		13689		Banking		Mortgages		Tracker mortgage		Company wants to change terms		ICS Building Society

		13691		Banking		Credit cards		Charges		Interest charged		MBNA

		13694		Banking		Personal loans		Interest rates		Problems		ACC Bank plc

		13695		Banking		Mortgages		Mortgage Protection Insurance		Other		Permanent TSB

		13696		Banking		Credit cards		Disputed transactions		Other		GE Money (Santander) Credit cards & Store cards

		13705		Banking		Mortgages		Tracker mortgage		I want to change terms		First Active

		13706		Banking		Mortgages		Tracker mortgage		Other		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		13707		Banking		Credit cards		Fraudulent use		Problem		MBNA

		13708		Banking		Current account		Customer service		Poor administration		Bank of Ireland

		13709		Banking		Credit cards		Statements		Did not receive statement		MBNA

		13712		Banking		Credit cards		Disputed transactions		Chargeback on account		Ulster Bank Ireland Limited

		13714		Banking		Credit cards		Customer service		Other		MBNA

		13716		Banking		Foreign Exchange		Buying currency		Problems		Ulster Bank Ireland Limited				Currency Solutions

		13718		Banking		Savings accounts		Other				Allied Irish Banks plc.

		13724		Banking		Personal loans		Information				Barclays Bank Ireland plc.

		13730		Banking		Current account		Withdrawal of service		Other		Ulster Bank Ireland Limited

		13733		Banking		Mortgages		In arrears		Other		Start Mortgages Ltd

		13734		Banking		Personal loans		ICB report		Other

		13741		Banking		Savings accounts		Other				Allied Irish Banks plc.

		13743		Banking		Mortgages		Tracker mortgage		What is it?

		13744		Banking		Savings accounts		No transactions on account		Inactive account		First Active

		13745		Banking		Mortgages		Tracker mortgage		I want to change terms		National Irish Bank

		13746		Banking		Credit cards		Information		Shopping around

		13748		Banking		Credit cards		ICB report		Problems		MBNA

		13749		Banking		Savings accounts		Customer service		Poor administration		Ulster Bank Ireland Limited

		13751		Banking		Current account		Charges		Transaction fees		Allied Irish Banks plc.

		13752		Banking		Mortgages		Information on interest rates		Variable rate		Ulster Bank Ireland Limited

		13753		Banking		Personal loans		Payment Protection insurance		Other		Bank of Ireland

		13758		Banking		Credit cards		Withdrawal of service		Other		Allied Irish Banks plc.

		13762		Banking		Current account		Other				Allied Irish Banks plc.

		13764		Banking		Mortgages		Misleading information		Financial Advisor		EBS

		13766		Banking		Savings accounts		Other				KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		13769		Banking		Mortgages		Terms and conditions		Problems		Haven Mortgages

		13772		Banking		Credit cards		Disputed transactions		Other		Permanent TSB

		13774		Banking		Savings accounts		Misleading information		Advertising

		13775		Banking		Credit cards		Charges		Late payment fees		Allied Irish Banks plc.

		13776		Banking		Mortgages		Information		Problems		Allied Irish Banks plc.

		13779		Banking		Mortgages		Fixed interest rate mortgage		I want to change terms		Bank of Ireland

		13780		Banking		Mortgages		Information				Ulster Bank Ireland Limited

		13782		Banking		Savings accounts		Shopping around		Other

		13783		Banking		Mortgages		Information on interest rates		Variable rate		Permanent TSB

		13788		Banking		Credit cards		Information		Shopping around		MBNA

		13789		Banking		Mortgages		Other				KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		13790		Banking		Mortgages		Customer service		Poor administration		Ulster Bank Ireland Limited

		13792		Banking		Personal loans		Payment Protection insurance		Problems?		Ulster Bank Ireland Limited		Irish Life

		13795		Banking		Equity Release		Information

		13798		Banking		Savings accounts		Mistakes made on account		Other		EBS

		13800		Banking		Personal loans		In arrears		Debt problems		HFC Bank Ltd.				Everyday Finance Ltd

		13801		Banking		Mortgages		Tracker mortgage		Other		Ulster Bank Ireland Limited

		13802		Banking		Mortgages		Fixed interest rate mortgage		Other		Permanent TSB

		13803		Banking		Current account		Customer service		Poor service		Bank of Ireland

		13805		Banking		Other						Ulster Bank Ireland Limited

		13806		Banking		Savings accounts		Other				EBS

		13809		Banking		Mortgages		In arrears		Other		Bank of Ireland

		13810		Banking		Mortgages		Endowment mortgage		Poor return		ACC Bank plc				Pheonix Insurance

		13812		Banking		Personal loans		Payment Protection insurance		Problems?		Allied Irish Banks plc.

		13818		Banking		Savings accounts		How to open an a/c

		13824		Banking		Mortgages		Switching mortgages		Other

		13826		Banking		Personal loans		In arrears		Other						GE Capital Woodchester

		13831		Banking		Credit cards		Charges		Other

		13833		Banking		Credit cards		Disputed transactions		Chargeback on account

		13834		Banking		Mortgages		Tracker mortgage		Other

		13836		Banking		Savings accounts		Interest		What is DIRT?

		13837		Banking		Current account		Overdrafts		Existing facility withdrawn		Allied Irish Banks plc.

		13838		Banking		Credit cards		Customer service		Poor service		Allied Irish Banks plc.

		13839		Banking		Mortgages		Customer service		Poor administration		Start Mortgages Ltd

		13840		Banking		Credit cards		Customer service		Poor administration		Allied Irish Banks plc.

		13841		Banking		Credit cards		Government stamp duty		Other		Permanent TSB

		13843		Banking		Credit cards		Disputed transactions		Fraudulent uses

		13846		Banking		Mortgages		Other				Allied Irish Banks plc.

		13850		Banking		Mortgages		Tracker mortgage		Other		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		13851		Banking		Mortgages		Other								Cardif Pinnacle

		13852		Banking		Current account		Other				Permanent TSB

		13853		Banking		Mortgages		In arrears		Debt problems		Allied Irish Banks plc.

		13854		Banking		Savings accounts		Interest		What is AER?		Ulster Bank Ireland Limited				Bank of Ireland

		13858		Banking		Personal loans		Statements		Statement information incorrect		Bank of Ireland

		13860		Banking		Current account		Customer service		Poor administration		Ulster Bank Ireland Limited

		13861		Banking		Credit cards		Other				Allied Irish Banks plc.

		13868		Banking		Personal loans		Information				ICS Building Society

		13870		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Bank of Ireland

		13874		Banking		Savings accounts		How to open an a/c				Allied Irish Banks plc.

		13875		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		13876		Banking		Mortgages		Fixed interest rate mortgage		Other		EBS

		13880		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		13881		Banking		Mortgages		Fixed interest rate mortgage		I want to change terms		Allied Irish Banks plc.

		13884		Banking		Current account		Debit cards/Laser cards		Fraudulent use		Bank of Ireland

		13889		Banking		Personal loans		Loan declined		Poor credit rating

		13893		Banking		Mortgages		Fixed interest rate mortgage		Other		Ulster Bank Ireland Limited

		13894		Banking		Mortgages		Information

		13895		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		13899		Banking		Mortgages		Misleading information		Financial Advisor		Allied Irish Banks plc.

		13901		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		13902		Banking		Current account		Withdrawal of service		Other		Ulster Bank Ireland Limited

		13903		Banking		Mortgages		Tracker mortgage		Other		IIB Homeloans/ IIB Bank

		13904		Banking		Mortgages		Tracker mortgage		Other		Ulster Bank Ireland Limited

		13907		Banking		Current account		Debit cards/Laser cards		Disputed transaction

		13909		Banking		Current account		Other				Permanent TSB

		13910		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		13911		Banking		Mortgages		Fixed interest rate mortgage		Other		Ulster Bank Ireland Limited

		13912		Banking		Current account		Making withdrawals		Problems		Ulster Bank Ireland Limited

		13913		Banking		Mortgages		Tracker mortgage		I want to change terms		Permanent TSB

		13914		Banking		Mortgages		Tracker mortgage		I want to change terms						Hiberian

		13918		Banking		Mortgages		Endowment mortgage		Mis-selling of product		Bank of Ireland

		13920		Banking		Personal loans		Interest rates		Change of rate		Bank of Ireland

		13922		Banking		Other

		13924		Banking		Other						Bank of Ireland

		13925		Banking		Credit cards		Terms and conditions		Problems		Bank of Scotland (Ireland)				Halifax

		13927		Banking		Personal loans		Interest rates		Change of rate		Permanent TSB

		13933		Banking		Personal loans		Term of loan		Change to length of loan		Permanent TSB

		13936		Banking		Mortgages		In arrears		Repossession		Bank of Ireland

		13938		Banking		Other						EBS

		13939		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		13940		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		13941		Banking		Credit cards		Fraudulent use		Other		National Irish Bank

		13943		Banking		Mortgages		Variable interest rate mortgage		Interest rate going up		Permanent TSB

		13944		Banking		Personal loans		In arrears		Debt problems		MBNA				PTSB

		13945		Banking		Mortgages		Variable interest rate mortgage		Interest rate going up		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		13949		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		13950		Banking		Mortgages		Mortgage Protection Insurance		Costs		National Irish Bank		Irish Life

		13951		Banking		Credit cards		Terms and conditions		Other		Bank of Ireland

		13952		Banking		Mortgages		Ending loan early		Problems

		13954		Banking		Personal loans		In arrears		Debt problems		Bank of Ireland

		13956		Banking		Credit cards		Terms and conditions		Problems		Ulster Bank Ireland Limited

		13959		Banking		Current account		Other

		13960		Banking		Mortgages		Endowment mortgage		Mis-selling of product				Hibernian General Insurance Limted

		13964		Banking		Mortgages		Variable interest rate mortgage		Other		Start Mortgages Ltd

		13965		Banking		Mortgages		Tracker mortgage		I want to change terms		Bank of Ireland

		13967		Banking		Personal loans		Information				Ulster Bank Ireland Limited

		13970		Banking		Savings accounts		No transactions on account		Dormant account		Permanent TSB				Irish Life Building Society

		13972		Banking		Mortgages		Tracker mortgage		Company wants to change terms		Permanent TSB

		13974		Banking		Mortgages		Fixed interest rate mortgage		I want to change terms		Allied Irish Banks plc.

		13977		Banking		Personal loans		In arrears		Debt problems						Everyday Debt Recovery

		13980		Banking		Mortgages		Tracker mortgage		Other		Bank of Ireland

		13981		Banking		Mortgages		Fixed interest rate mortgage		I want to change terms		Ulster Bank Ireland Limited

		13984		Banking		Credit cards		Information

		13985		Banking		Mortgages		Tracker mortgage		Other		Bank of Scotland (Ireland)

		13986		Banking		Savings accounts		Customer service		Other						Investec

		13991		Banking		Equity Release		Information								Seniors Money

		13992		Banking		Mortgages		Variable interest rate mortgage		Other		EBS

		13993		Banking		Mortgages		Terms and conditions		Other						Seniors Money

		13994		Banking		Current account		Charges		Other		Ulster Bank Ireland Limited

		13996		Banking		Personal loans		Terms and conditions		Other		Allied Irish Banks plc.

		13997		Banking		Foreign Exchange		Other				Permanent TSB

		13998		Banking		Mortgages		In arrears		Debt problems		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		13999		Banking		Mortgages		Mortgage Protection Insurance		Do I need to have it?		Ulster Bank Ireland Limited

		14000		Banking		Mortgages		Tracker mortgage		Other		Ulster Bank Ireland Limited

		14001		Banking		Credit cards		Information				MBNA

		14003		Banking		Personal loans		Term of loan		Change to length of loan		Permanent TSB

		14004		Banking		Mortgages		Ending loan early		Problems		EBS

		14005		Banking		Mortgages		Terms and conditions		Change		Allied Irish Banks plc.

		14006		Banking		Current account		Charges		Transaction fees		Ulster Bank Ireland Limited

		14007		Banking		Personal loans		In arrears		Other		GE Money (Not credit cards or store cards)

		14010		Banking		Personal loans		In arrears		Debt problems

		14011		Banking								Allied Irish Banks plc.

		14012		Banking		Mortgages		Fixed interest rate mortgage		Fixed rate penalty		Bank of Ireland

		14014		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		14021		Banking		Savings accounts		How to open an a/c				Allied Irish Banks plc.

		14023		Banking		Current account		Debit cards/Laser cards		Other		Allied Irish Banks plc.

		14024		Banking		Mortgages		Variable interest rate mortgage		Company wants to change terms		Permanent TSB

		14025		Banking		Personal loans		Customer service		Poor administration		Allied Irish Banks plc.

		14027		Banking		Current account		Making lodgements		Other

		14030		Banking		Current account		Overdrafts		Refused one?		Ulster Bank Ireland Limited

		14032		Banking		Personal loans		Loan declined		Problems		Ulster Bank Ireland Limited

		14034		Banking		Current account		Other				Ulster Bank Ireland Limited

		14035		Banking		Current account		Joint account		Problems		Permanent TSB

		14038		Banking		Mortgages		Switching mortgages		Other

		14039		Banking		Credit cards		Charges		Late payment fees		MBNA

		14041		Banking		Savings accounts		Customer service		Other		Allied Irish Banks plc.

		14042		Banking		Mortgages		Tracker mortgage		I want to change terms		Anglo Irish Bank Corporation plc

		14044		Banking		Mortgages		Other				Ulster Bank Ireland Limited

		14046		Banking		Current account		Charges		Transaction fees		Allied Irish Banks plc.

		14048		Banking		Mortgages		Customer service		Poor administration		Permanent TSB

		14049		Banking		Mortgages		In arrears		Debt problems						Start Mortgages

		14053		Banking		Credit cards		Disputed transactions		Other		Bank of Ireland

		14054		Banking		Blank						Bank of Ireland

		14055		Banking		Current account		Other				Permanent TSB

		14056		Banking		Mortgages		Terms and conditions		Problems		Allied Irish Banks plc.

		14057		Banking		Current account		Making withdrawals		Problems		Bank of Ireland

		14060		Banking		Personal loans		Interest rates		Variable rate		Permanent TSB

		14061		Banking		Credit cards		Government stamp duty		Other

		14062		Banking		Mortgages		Other				Ulster Bank Ireland Limited

		14066		Banking		Mortgages		Mortgage Protection Insurance		Shopping around		Bank of Ireland

		14067		Banking		Current account		No transactions on account		Dormant account

		14070		Banking		Credit cards		Government stamp duty		Other		MBNA

		14072		Banking		Current account		Charges		Transaction fees		Bank of Ireland

		14073		Banking		Personal loans		Term of loan		Change to length of loan		Bank of Ireland

		14074		Banking		Mortgages		Information

		14075		Banking		Mortgages		In arrears		Information request		EBS

		14077		Banking		Credit cards		Fraudulent use		Other		Bank of Ireland

		14078		Banking		Current account		Debit cards/Laser cards		Fraudulent use		Bank of Ireland

		14079		Banking		Current account		Account switching		Problems?		Permanent TSB				Ulster Bank

		14080		Banking		Other						Allied Irish Banks plc.

		14083		Banking		Bank charges		Information		Other		Bank of Ireland

		14084		Banking		Mortgages		Charges and fees		Did not receive information

		14086		Banking		Mortgages		In arrears		Debt problems

		14090		Banking		Personal loans		Information

		14092		Banking		Mortgages		Tracker mortgage		Other		Ulster Bank Ireland Limited

		14093		Banking		Credit cards		Government stamp duty		Other		MBNA

		14096		Banking		Savings accounts		Shopping around		Cost comparisons

		14097		Banking		Savings accounts		How to open an a/c				EBS

		14098		Banking		Mortgages		Ending loan early		Charges		Bank of Ireland

		14099		Banking		Mortgages		Tracker mortgage		Other		Bank of Scotland (Ireland)

		14102		Banking		Current account		Withdrawal of service		Other		Bank of Ireland

		14103		Banking		Equity Release		Information

		14104		Banking		Personal loans		In arrears		Debt problems		Bank of Ireland

		14105		Banking		Savings accounts		Account switching		Other		Bank of Ireland

		14106		Banking		Mortgages		Mortgage Protection Insurance		Trying to make a claim

		14107		Banking		Credit cards		Other				Ulster Bank Ireland Limited

		14108		Banking		Current account		Overdrafts		Other		Ulster Bank Ireland Limited

		14110		Banking		Mortgages		Fixed interest rate mortgage		I want to change terms		Bank of Ireland

		14111		Banking		Personal loans		In arrears		Debt problems		Ulster Bank Ireland Limited

		14112		Banking		Credit cards		Lost or stolen card		Other		Bank of Ireland

		14115		Banking		Mortgages		Tracker mortgage		Other		Ulster Bank Ireland Limited

		14120		Banking		Mortgages		Fixed interest rate mortgage		I want to change terms		Ulster Bank Ireland Limited

		14122		Banking		Mortgages		Tracker mortgage		Other		Allied Irish Banks plc.

		14125		Banking		Mortgages		Tracker mortgage		Other		Ulster Bank Ireland Limited

		14129		Banking		Mortgages		Withdrawal of service		Other		Allied Irish Banks plc.				Lyons Financial Services

		14130		Banking		Mortgages		Variable interest rate mortgage		Interest rate going up		Permanent TSB

		14131		Banking		Mortgages		Terms and conditions		Problems		Anglo Irish Bank Corporation plc

		14132		Banking		Mortgages		Variable interest rate mortgage		I want to change terms		Permanent TSB

		14141		Banking		Mortgages		In arrears		Other		Irish Nationwide Building Society

		14144		Banking		Mortgages		Tracker mortgage		Other		Ulster Bank Ireland Limited

		14145		Banking		Bank charges		Information		Who approves them?						Inquiring about the charges from all banks

		14147		Banking		Savings accounts		Interest		Problems		Permanent TSB

		14148		Banking		Personal loans		Payment Protection insurance		Problems?		Allied Irish Banks plc.				TWG

		14149		Banking		Other

		14152		Banking		Current account		Withdrawal of service		Other		Allied Irish Banks plc.

		14154		Banking		Personal loans		Information

		14155		Banking		Personal loans		Interest rates		Variable rate		Allied Irish Banks plc.

		14157		Banking		Current account		Making lodgements		Problems		Ulster Bank Ireland Limited

		14160		Banking		Mortgages		Fixed interest rate mortgage		Company wants to change terms		Permanent TSB

		14163		Banking		Credit cards		Disputed transactions		Fraudulent uses		Allied Irish Banks plc.

		14164		Banking		Mortgages		Information on interest rates		Other		Anglo Irish Bank Corporation plc

		14165		Banking		Credit cards		Disputed transactions		Chargeback on account		Permanent TSB

		14166		Banking		Savings accounts		No transactions on account		Dormant account		Allied Irish Banks plc.				BOI

		14168		Banking		Other

		14173		Banking		Current account		Debit cards/Laser cards		Fraudulent use		Allied Irish Banks plc.

		14174		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		14177		Banking		Mortgages		Information

		14178		Banking		Mortgages		Fixed interest rate mortgage		I want to change terms		Bank of Scotland (Ireland)

		14180		Banking		Mortgages		Mortgage Protection Insurance		Problems		Start Mortgages Ltd		Irish Life

		14183		Banking		Credit cards		Terms and conditions		Change to original terms		Halifax

		14184		Banking		Mortgages		Terms and conditions		Other		EBS

		14185		Banking		Mortgages		Mortgage Protection Insurance		What is it?

		14195		Banking		Other						Ulster Bank Ireland Limited

		14200		Banking		Mortgages		Tracker mortgage		Other		Permanent TSB

		14201		Banking		Mortgages		Other				Permanent TSB

		14202		Banking		Current account		Mistakes made on account		Not notified of mistake						Insure.ie

		14203		Banking		Credit cards		Disputed transactions		Fraudulent uses		Bank of Ireland

		14205		Banking		Current account		Overdrafts		Other		Permanent TSB

		14207		Banking		Mortgages		Mortgage Protection Insurance		Problems						Genworth Financial

		14208		Banking		Current account		Withdrawal of service		Other

		14210		Banking		Personal loans		Payment Protection insurance		Other		Permanent TSB

		14211		Banking		Mortgages		Fixed interest rate mortgage		I want to change terms		Ulster Bank Ireland Limited

		14213		Banking		Current account		Overdrafts		Other		Bank of Ireland

		14214		Banking		Mortgages		Variable interest rate mortgage		Interest rate going up		Permanent TSB

		14215		Banking		Mortgages		Charges and fees		Other		Permanent TSB

		4854		Credit Unions		Loans		Loan declined		Problems						Bunclody Credit Union

		4872		Credit Unions		Loans		Interest rates		Cost of credit

		4920		Credit Unions		Loans		In arrears		Difficulty dealing with credit union

		4944		Credit Unions		Loans		Terms and conditions		Problem						Credit Union

		5067		Credit Unions		Loans		Terms and conditions		Problem

		5098		Credit Unions		Loans		Loan declined		Poor credit rating						Macroom/Ballincollig Credit Union

		5099		Credit Unions		Loans		Loan declined		Poor credit rating

		5242		Credit Unions		Loans		Terms and conditions		Other						Douglas Credit Union

		5243		Credit Unions		Loans		Terms and conditions		Other						Credit Union

		5304		Credit Unions		Loans		Interest rates		Other

		5344		Credit Unions		Loans		Other

		5408		Credit Unions		Other										Phibsborough Credit Union

		5429		Credit Unions		Other										Cardif Pinnacle

		5503		Credit Unions		Other

		5570		Credit Unions		Loans		Personal guarantee		Other

		5577		Credit Unions		Other

		5599		Credit Unions		Loans		Interest rates		Cost of credit						Balbriggan Credit Union

		5610		Credit Unions		Loans		In arrears		Difficulty dealing with credit union						Credit Union

		5655		Credit Unions		Share/Savings

		5664		Credit Unions		Loans		In arrears		Difficulty dealing with credit union						Newbridge Credit Union

		5791		Credit Unions		Loans		In arrears		Difficulty dealing with credit union

		5822		Credit Unions		Loans		Term of loan		Other						Credit Union

		5831		Credit Unions		Share/Savings		Information		Other						Waterford CU

		5835		Credit Unions		Loans		Other

		5844		Credit Unions		Other

		5944		Credit Unions		Share/Savings		Information		Other						Credit Union

		6028		Credit Unions		Other

		6156		Credit Unions		Other

		6230		Credit Unions		Loans		Personal guarantee		Other						Cabra Credit Union

		6304		Credit Unions		Loans		Terms and conditions		Problem						Credit Union

		6340		Credit Unions		Loans		In arrears		Difficulty dealing with credit union

		6382		Credit Unions		Loans										Credit Union

		6406		Credit Unions		Share/Savings		Customer dies		Life savings insurance						Tullamore CU

		6416		Credit Unions		Foreign Exchange		Buying/selling currency		Costs/Commission

		6567		Credit Unions		Other

		6602		Credit Unions		Loans		In arrears		Debt problems

		6612		Credit Unions		Loans		In arrears		Seeking help - MABS

		6687		Credit Unions		Loans		Loan declined		Other						Credit Union

		6889		Credit Unions		Other										Kanturk Credit Union

		6993		Credit Unions		Loans		Personal guarantee		Problems						Credit Union

		7021		Credit Unions		Loans		Loan declined		Other						Credit Union Carrick on Shannon

		7096		Credit Unions		Other

		7167		Credit Unions		Other										Credit Union Ballinasloe

		7179		Credit Unions		Loans		Other

		7221		Credit Unions		Loans		Statements		Did not receive statement						Cabra West Credit Union

		7223		Credit Unions		Other										Dublin Bus CU

		7287		Credit Unions		Share/Savings		Misleading information		Other

		7309		Credit Unions		Foreign Exchange		Buying/selling currency		Problems

		7393		Credit Unions		Share/Savings		Dividend payments		Other

		7399		Credit Unions		Loans		Customer service		Poor administration

		7501		Credit Unions		Loans		Other								East Meath Credit Union

		7578		Credit Unions		Loans		Personal guarantee		Problems						Credit Union

		7627		Credit Unions		Loans		Interest rates		Cost of credit						St Raphael (Garda) Credit Union

		7862		Credit Unions		Other

		7893		Credit Unions		Loans		In arrears		Loan protection insurance

		7966		Credit Unions		Loans		Terms and conditions		Other

		8072		Credit Unions		Loans		In arrears		Difficulty dealing with credit union

		8095		Credit Unions		Loans		Other								New Ross Credit Union

		8123		Credit Unions		Foreign Exchange		Buying/selling currency		Problems

		8260		Credit Unions		Loans		In arrears		Debt problems

		8407		Credit Unions		Loans		Customer dies		Repayment of loan						Achill Credit Union

		8434		Credit Unions		Blank		Blank								Gort Credit Union

		8441		Credit Unions		Loans		In arrears		Debt problems

		8543		Credit Unions		Loans		Term of loan		Problems						Credit Union

		8631		Credit Unions		Loans		Loan declined		Other

		8663		Credit Unions		Loans		Terms and conditions		Other

		8720		Credit Unions		Loans		Loan declined		Other						Credit Union

		8752		Credit Unions		Share/Savings		Customer service		Other						Garda Credit Union

		8854		Credit Unions		Loans		In arrears		Other

		8858		Credit Unions		Share/Savings		Other								Eircom Credit Union

		8915		Credit Unions		Share/Savings		Customer dies		Beneficiary nomination						Drimnagh Credit Union

		9008		Credit Unions		Share/Savings		Customer service		Poor service						Newbridge Credit Union

		9011		Credit Unions		Loans		Misleading information		Advertising						Lisduggan Credit Union

		9191		Credit Unions		Loans		Other								Newmarket CU

		9321		Credit Unions		Share/Savings		Information		Problems

		9335		Credit Unions		Share/Savings		Customer dies		Problem

		9342		Credit Unions		Loans		In arrears		Difficulty dealing with credit union						Credit Union, Newport Tipperary

		9348		Credit Unions		Share/Savings		Other								Rialto CU

		9439		Credit Unions		Other										Portlaois CU

		9447		Credit Unions		Loans		Other

		9517		Credit Unions		Share/Savings		Information		Problems						Glenmire Cresit Union, Cork

		9553		Credit Unions		Loans		Ending loan early		Other						Credit union

		9562		Credit Unions		Loans		In arrears		Difficulty dealing with credit union

		9565		Credit Unions		Loans		Loan declined		Other

		9604		Credit Unions		Loans		Personal guarantee		Problems						Credit

		9661		Credit Unions		Loans		In arrears		Difficulty dealing with credit union						Navan Credit Union

		9694		Credit Unions		Loans		Terms and conditions		Problem						Waterford CU

		9730		Credit Unions		Loans		Other

		9732		Credit Unions		Loans		Customer service		Poor administration

		9790		Credit Unions		Loans		Terms and conditions		Change

		9817		Credit Unions		Loans		In arrears		Debt problems						Credit Union

		9939		Credit Unions		Loans		Customer dies		Repayment of loan

		9962		Credit Unions		Loans		Ending loan early		Other

		9977		Credit Unions		Loans		Personal guarantee		Problems						Credit Union

		9979		Credit Unions		Loans		Loan declined		Poor credit rating

		9994		Credit Unions		Other

		10084		Credit Unions		Share/Savings		Information		Other

		10149		Credit Unions		Loans		Personal guarantee		Problems

		10155		Credit Unions		Loans		In arrears		Other

		10171		Credit Unions		Share/Savings		Joint account		Problems

		10203		Credit Unions		Other

		10204		Credit Unions		Loans		ICB report		How does it work?

		10209		Credit Unions		Share/Savings		Customer dies		Beneficiary nomination						Cois Sionna Credit Union Ltd

		10342		Credit Unions		Loans		Interest rates		Other

		10357		Credit Unions		Other										Erris Credit Union

		10364		Credit Unions		Share/Savings		Information		Other

		10376		Credit Unions		Loans		In arrears		Other						Credit Union

		10392		Credit Unions		Loans		In arrears		Difficulty dealing with credit union

		10396		Credit Unions		Loans		In arrears		Difficulty dealing with credit union						Dunboyne & District CU

		10447		Credit Unions		Share/Savings		Joint account		Other

		10592		Credit Unions		Acting as a broker		Other								Drogheda Credit Union

		10602		Credit Unions		Loans		Customer service		Other						Waterford CU

		10757		Credit Unions		Other

		10806		Credit Unions		Loans		ICB report		Problems

		10811		Credit Unions		Loans		Loan declined		Problems						Blackpool Credit Union

		10950		Credit Unions		Loans		Interest rates		Cost of credit

		10971		Credit Unions		Loans		Other

		10996		Credit Unions		Loans		Personal guarantee		Problems						Newbridge Credit Union

		11029		Credit Unions		Other										Community Credit Union

		11039		Credit Unions		Share/Savings		Information		Other

		11048		Credit Unions		Loans		Other								Kilnamanagh Credit Union

		11120		Credit Unions		Loans		In arrears		Difficulty dealing with credit union

		11154		Credit Unions		Other										Credit Union

		11157		Credit Unions		Other										Credit Union

		11172		Credit Unions		Loans		Other

		11212		Credit Unions		Loans		In arrears		Other						Thomastown Credit Union, Kilkenny

		11216		Credit Unions		Loans		Personal guarantee		Problems						Credit Union

		11261		Credit Unions		Loans		Terms and conditions		Problem						Nerw Ross Credit Union

		11262		Credit Unions		Share/Savings		A childs account		Making withdrawals						Credit Union

		11338		Credit Unions		Loans		Interest rates		Other						Credit Union

		11341		Credit Unions		Other

		11410		Credit Unions		Other

		11497		Credit Unions		Loans		Misleading information		Other

		11504		Credit Unions		Loans		In arrears		Debt problems						Enniscorthy Credit Union

		11528		Credit Unions		Other

		11549		Credit Unions		Loans		Personal guarantee		Problems

		11553		Credit Unions		Loans		Statements		Statement inforamtion incorrect						Credit Union

		11629		Credit Unions		Other										Credit Union

		11722		Credit Unions		Loans		In arrears		Debt problems						Credit Union

		11790		Credit Unions		Loans		Terms and conditions		Change

		11809		Credit Unions		Other

		11874		Credit Unions		Loans		In arrears		Legal charges

		11951		Credit Unions		Other

		11952		Credit Unions		Loans		In arrears		Debt problems						CIE Credit Union

		12010		Credit Unions		Share/Savings		Dividend payments		Other						Credit Union

		12039		Credit Unions		Loans		ICB report		Problems						Waterford Credit Union

		12170		Credit Unions		Loans		In arrears		Other						Dundalk Credit Union

		12231		Credit Unions		Share/Savings		Other

		12249		Credit Unions		Loans		Terms and conditions		Other						HSE Credit Union

		12276		Credit Unions		Loans		In arrears		Other

		12361		Credit Unions		Other

		12371		Credit Unions		Loans		Terms and conditions		Other						Credit Union

		12516		Credit Unions		Loans		Terms and conditions		Other

		12641		Credit Unions		Share/Savings		Other

		12688		Credit Unions		Other										St Ailbes Credit Union Limited

		12690		Credit Unions		Loans		Other								Cathedral Credit Union

		12692		Credit Unions		Loans		Customer service		Poor administration

		12725		Credit Unions		Loans		Terms and conditions		Change

		12730		Credit Unions		Loans		Loan declined		Problems						Castlecomer Credit Union

		12769		Credit Unions		Loans		Personal guarantee		Problems

		12796		Credit Unions		Loans		In arrears		Difficulty dealing with credit union

		12993		Credit Unions		Loans		Customer service		Poor administration

		13025		Credit Unions		Other

		13046		Credit Unions		Loans		In arrears		Debt problems						Killarney Credit Union

		13061		Credit Unions		Loans		In arrears		Other						Credit Union

		13080		Credit Unions		Share/Savings		Other								Nenagh Credit Union

		13114		Credit Unions		Loans		Ending loan early		Other

		13186		Credit Unions		Other

		13198		Credit Unions		Other

		13235		Credit Unions		Loans		Interest rates		Other						Credit Union

		13275		Credit Unions		Loans		Other								Claremorris Credit Union

		13325		Credit Unions		Loans		Interest rates		Cost of credit						Eircom credit union

		13335		Credit Unions		Loans		Terms and conditions		Problem						Clones CU

		13337		Credit Unions		Loans		In arrears		Difficulty dealing with credit union						Credit Union

		13359		Credit Unions		Loans		In arrears		Difficulty dealing with credit union						Credit Uinion

		13376		Credit Unions		Loans		In arrears		Difficulty dealing with credit union						Waterford Credit Union

		13383		Credit Unions		Share/Savings		Information		Other						Credit Union

		13405		Credit Unions		Other

		13503		Credit Unions		Loans		Other

		13552		Credit Unions		Loans		Customer service		Poor service

		13557		Credit Unions		Share/Savings		Other

		13567		Credit Unions		Loans		Personal guarantee		Problems						Kingscourt Credit Union

		13577		Credit Unions		Loans		In arrears		Other						The Prison Service CU

		13652		Credit Unions		Loans		Interest rates		Cost of credit						Credit Union

		13787		Credit Unions		Share/Savings		Dividend payments		Other

		13804		Credit Unions		Share/Savings		Fraudulent use		Problem						Tuam Credit Union

		13820		Credit Unions		Share/Savings		Dividend payments		When are they paid?						NewBridge Credit Union

		13988		Credit Unions		Other										Dunmanway Credit Union

		14028		Credit Unions		Loans		Customer service		Poor administration						Clonmaurice CU

		14037		Credit Unions		Loans		Other

		14134		Credit Unions		Loans		Terms and conditions		Other						ANSEC CU

		14151		Credit Unions		Share/Savings		Other								Credit Union

		575		DPS		What is the coverage		Deposit Protection				EBS

		1771		DPS		What is the coverage		Government guarantee				Bank of Ireland

		2439		DPS		What is the coverage		Deposit Protection				Allied Irish Banks plc.		Ark Life Assurance Company Ltd.

		4034		DPS		Other

		4773		DPS		What is the coverage		Deposit Protection				Allied Irish Banks plc.

		4778		DPS		What is the coverage		Deposit Protection				Anglo Irish Bank Corporation plc				BOI

		4818		DPS		What is the coverage		Government guarantee				Allied Irish Banks plc.

		4839		DPS		What is the coverage		Deposit Protection				Irish Nationwide Building Society

		4851		DPS		What is the coverage		Deposit Protection								Credit Union

		4890		DPS		Other

		4925		DPS		Verify product is covered?		Information								An Post

		4938		DPS		What is the coverage		Deposit Protection				Ulster Bank Ireland Limited

		4984		DPS		What is the coverage		Government guarantee				Irish Nationwide Building Society

		5028		DPS		What is the coverage		Government guarantee

		5068		DPS		What is the coverage		Deposit Protection				Anglo Irish Bank Corporation plc				An Post

		5116		DPS		What is the coverage		Deposit Protection				Anglo Irish Bank Corporation plc

		5154		DPS		What is the coverage		Deposit Protection				Anglo Irish Bank Corporation plc

		5156		DPS		What is the coverage		Deposit Protection				EBS

		5204		DPS		What is the coverage		Deposit Protection

		5231		DPS		What is the coverage		Deposit Protection				Ulster Bank Ireland Limited

		5236		DPS		What is the coverage		Government guarantee

		5300		DPS		What is the coverage		Government guarantee				Bank of Ireland

		5324		DPS		Other

		5332		DPS		What is the coverage		Deposit Protection				Allied Irish Banks plc.

		5356		DPS		What is the coverage		Deposit Protection				RaboDirect

		5366		DPS		What is the coverage		Deposit Protection				Bank of Ireland

		5380		DPS		What is the coverage		Deposit Protection				Bank of Ireland

		5405		DPS		What is the coverage		Government guarantee

		5508		DPS		What is the coverage		UK Scheme				Nationwide UK - Ireland

		5543		DPS		Other

		5556		DPS		Verify regulated entity is covered?		Other				KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		5571		DPS		What is the coverage		Deposit Protection				Irish Nationwide Building Society

		5613		DPS		What is the coverage		UK Scheme				Barclays Bank Ireland plc.

		5709		DPS		What is the coverage		Deposit Protection				Ulster Bank Ireland Limited

		5727		DPS		What is the coverage		Deposit Protection								An Post

		5728		DPS		What is the coverage		Deposit Protection				Permanent TSB

		5751		DPS		Other						Anglo Irish Bank Corporation plc

		5767		DPS		What is the coverage		Government guarantee				Irish Nationwide Building Society

		5771		DPS		Other						Anglo Irish Bank Corporation plc

		5772		DPS		Other

		5776		DPS		Other						EBS				Irish life and Permanent Ulster Bank

		5778		DPS		What is the coverage		Other

		5780		DPS		What is the coverage		Deposit Protection				Allied Irish Banks plc.

		5794		DPS		Other						Anglo Irish Bank Corporation plc

		5809		DPS		Other						Nationwide UK - Ireland

		5820		DPS		Other						Allied Irish Banks plc.

		5850		DPS		Other

		5852		DPS		What is the coverage		Government guarantee				Bank of Ireland

		5853		DPS		Verify regulated entity is covered?		Other				KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		5861		DPS		Verify regulated entity is covered?		Other				Irish Nationwide Building Society

		5864		DPS		What is the coverage		Deposit Protection				EBS

		5866		DPS		What is the coverage		Government guarantee				Anglo Irish Bank Corporation plc

		5888		DPS		What is the coverage		Deposit Protection

		5897		DPS		Other						Anglo Irish Bank Corporation plc

		5898		DPS		What is the coverage		Deposit Protection

		5899		DPS		What is the coverage		Government guarantee				Allied Irish Banks plc.

		5903		DPS		What is the coverage		Deposit Protection				Irish Nationwide Building Society

		5913		DPS		What is the coverage		Deposit Protection								Tuam Credit Union

		5916		DPS		What is the coverage		Deposit Protection				Anglo Irish Bank Corporation plc

		5918		DPS		What is the coverage		Deposit Protection

		5919		DPS		What is the coverage		Deposit Protection				Anglo Irish Bank Corporation plc

		5927		DPS		Other						Irish Nationwide Building Society

		5936		DPS		Verify product is covered?		Information				Irish Nationwide Building Society

		5938		DPS		What is the coverage		Deposit Protection				Ulster Bank Ireland Limited

		5947		DPS		What is the coverage		Deposit Protection				Irish Nationwide Building Society

		5957		DPS		What is the coverage		Deposit Protection				Irish Nationwide Building Society

		5984		DPS		Other						Anglo Irish Bank Corporation plc

		6010		DPS		What is the coverage		Government guarantee

		6021		DPS		What is the coverage		Government guarantee

		6034		DPS		What is the coverage		Deposit Protection				Bank of Ireland

		6038		DPS		What is the coverage		Deposit Protection				Allied Irish Banks plc.

		6046		DPS		What is the coverage		Deposit Protection				Irish Nationwide Building Society

		6048		DPS		What is the coverage		Government guarantee				Allied Irish Banks plc.

		6059		DPS		Other						Bank of Ireland

		6066		DPS		What is the coverage		Deposit Protection

		6078		DPS		What is the coverage		Deposit Protection				Ulster Bank Ireland Limited

		6100		DPS		What is the coverage		Deposit Protection				Permanent TSB

		6101		DPS

		6103		DPS		What is the coverage		Deposit Protection

		6106		DPS		What is the coverage		Government guarantee

		6114		DPS		What is the coverage		Government guarantee

		6143		DPS		Other						Irish Nationwide Building Society

		6201		DPS		What is the coverage		Deposit Protection

		6205		DPS		What is the coverage		Deposit Protection				Anglo Irish Bank Corporation plc

		6209		DPS		What is the coverage		Other

		6213		DPS		What is the coverage		Deposit Protection

		6228		DPS		What is the coverage		Deposit Protection				National Irish Bank

		6231		DPS		What is the coverage		Deposit Protection				National Irish Bank

		6248		DPS		Verify product is covered?		Information				Irish Nationwide Building Society

		6268		DPS		What is the coverage		Deposit Protection

		6290		DPS		What is the coverage		Deposit Protection				National Irish Bank

		6311		DPS		What is the coverage		Deposit Protection				Ulster Bank Ireland Limited

		6360		DPS		What is the coverage		Deposit Protection				Permanent TSB

		6366		DPS		Other										An Post

		6451		DPS		Other						Anglo Irish Bank Corporation plc

		6459		DPS		What is the coverage		Government guarantee				Irish Nationwide Building Society				Irish Life and Permanent

		6465		DPS		What is the coverage		Deposit Protection				Irish Nationwide Building Society

		6471		DPS		What is the coverage		Deposit Protection				Allied Irish Banks plc.

		6535		DPS		What is the coverage		Deposit Protection

		6553		DPS		What is the coverage		Deposit Protection				Allied Irish Banks plc.

		6564		DPS		What is the coverage		Deposit Protection

		6595		DPS		Other

		6696		DPS		What is the coverage		Deposit Protection				Allied Irish Banks plc.

		6700		DPS		What is the coverage		UK Scheme				Nationwide UK - Ireland

		6720		DPS								Allied Irish Banks plc.

		6743		DPS		What is the coverage		Government guarantee				Permanent TSB				Irish Nationwide

		6758		DPS		What is the coverage		Government guarantee

		6772		DPS		What is the coverage		Deposit Protection				EBS

		6777		DPS		What is the coverage		Government guarantee				Ulster Bank Ireland Limited

		6805		DPS		What is the coverage		Deposit Protection				Irish Nationwide Building Society

		6812		DPS		What is the coverage		Deposit Protection				Allied Irish Banks plc.

		6836		DPS		What is the coverage		Other

		6919		DPS		Other						Allied Irish Banks plc.

		6932		DPS		Verify product is covered?		Information				Allied Irish Banks plc.

		6950		DPS		What is the coverage		Deposit Protection				Ulster Bank Ireland Limited				EBS

		6954		DPS		What is the coverage		Other

		7017		DPS		What is the coverage		Other

		7045		DPS		Verify product is covered?		Information				Anglo Irish Bank Corporation plc				Educational Building Society

		7052		DPS		What is the coverage		Deposit Protection				EBS

		7058		DPS		What is the coverage		Deposit Protection				Ulster Bank Ireland Limited

		7077		DPS		Other

		7125		DPS		What is the coverage		Other

		7143		DPS		Verify product is covered?		Information

		7146		DPS		Other						Permanent TSB

		7152		DPS		What is the coverage		Deposit Protection				Permanent TSB

		7153		DPS		What is the coverage		Deposit Protection				ACC Bank plc

		7166		DPS		What is the coverage		Deposit Protection				Allied Irish Banks plc.

		7172		DPS		Other						Permanent TSB

		7196		DPS		What is the coverage		Government guarantee				Allied Irish Banks plc.

		7200		DPS		What is the coverage		Government guarantee				Bank of Ireland

		7204		DPS		What is the coverage		Deposit Protection

		7211		DPS		Other						Allied Irish Banks plc.

		7226		DPS		What is the coverage		Deposit Protection				Allied Irish Banks plc.

		7237		DPS		What is the coverage		Deposit Protection				Permanent TSB

		7247		DPS		Verify regulated entity is covered?		Other				KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		7266		DPS		What is the coverage		Government guarantee				Permanent TSB

		7274		DPS		What is the coverage		Government guarantee				Permanent TSB

		7335		DPS		What is the coverage		Deposit Protection

		7366		DPS		What is the coverage		Deposit Protection				Irish Nationwide Building Society

		7369		DPS		What is the coverage		Government guarantee

		7407		DPS		What is the coverage		Deposit Protection

		7462		DPS		What is the coverage		UK Scheme								Nationwide UK Building Society

		7471		DPS		What is the coverage		Government guarantee				Permanent TSB

		7523		DPS		What is the coverage		Deposit Protection

		7526		DPS		What is the coverage		Deposit Protection

		7618		DPS		Other						Allied Irish Banks plc.

		7662		DPS		Other

		7685		DPS		What is the coverage		Government guarantee				Bank of Ireland

		7686		DPS		Other						Allied Irish Banks plc.				Anglo / EBS

		7697		DPS		Other										An Post

		7723		DPS		What is the coverage		Government guarantee				Bank of Ireland

		7725		DPS		Other

		7766		DPS		What is the coverage		Deposit Protection				Anglo Irish Bank Corporation plc

		7830		DPS		What is the coverage		Deposit Protection

		7931		DPS		What is the coverage		Deposit Protection				Permanent TSB

		7972		DPS		What is the coverage		Deposit Protection

		8040		DPS		Other						Anglo Irish Bank Corporation plc				AIB

		8093		DPS		What is the coverage		Deposit Protection				Permanent TSB

		8120		DPS		What is the coverage		Deposit Protection				Irish Nationwide Building Society

		8153		DPS		What is the coverage		Deposit Protection

		8158		DPS		What is the coverage		Deposit Protection

		8188		DPS		What is the coverage		Deposit Protection				EBS

		8232		DPS		Other

		8233		DPS		What is the coverage		Deposit Protection

		8238		DPS		Verify product is covered?		Information				Anglo Irish Bank Corporation plc

		8269		DPS		Other										Investec

		8314		DPS		Other

		8316		DPS		What is the coverage		Government guarantee				Allied Irish Banks plc.

		8326		DPS		Other										An Post

		8337		DPS		What is the coverage		Deposit Protection				EBS

		8371		DPS		What is the coverage		Deposit Protection				Bank of Ireland

		8387		DPS		Verify product is covered?		Information				Bank of Ireland

		8404		DPS		What is the coverage		Dutch Scheme				RaboDirect

		8430		DPS		What is the coverage		Government guarantee

		8449		DPS		What is the coverage		Deposit Protection				Permanent TSB

		8537		DPS		What is the coverage		Deposit Protection				Ulster Bank Ireland Limited

		8548		DPS		What is the coverage		Deposit Protection				Permanent TSB

		8570		DPS		What is the coverage		Government guarantee

		8579		DPS		What is the coverage		Deposit Protection				Bank of Ireland

		8614		DPS		Other

		8615		DPS		Other

		8624		DPS		What is the coverage		Deposit Protection

		8637		DPS		What is the coverage		Deposit Protection

		8655		DPS		What is the coverage		Deposit Protection								Post Office

		8666		DPS		What is the coverage		Deposit Protection				Bank of Ireland

		8773		DPS		What is the coverage		Deposit Protection				Bank of Ireland

		8912		DPS		Verify product is covered?		Information								An Post

		8947		DPS		What is the coverage		Government guarantee				Permanent TSB

		8981		DPS		What is the coverage		UK Scheme				Nationwide UK - Ireland

		9006		DPS		What is the coverage		Government guarantee

		9015		DPS		What is the coverage		Deposit Protection				Bank of Ireland

		9052		DPS		What is the coverage		Other								An Post

		9053		DPS		What is the coverage		Deposit Protection

		9101		DPS		What is the coverage		Government guarantee				Allied Irish Banks plc.				EBS

		9162		DPS		What is the coverage		Deposit Protection				EBS

		9172		DPS		What is the coverage		Deposit Protection				Ulster Bank Ireland Limited

		9184		DPS		Verify product is covered?		Information								Newbridge Credit Union

		9194		DPS		What is the coverage		Deposit Protection				Bank of Ireland

		9198		DPS		What is the coverage		Deposit Protection

		9233		DPS		What is the coverage		Deposit Protection				EBS

		9239		DPS		What is the coverage		Deposit Protection				Ulster Bank Ireland Limited

		9264		DPS		Verify regulated entity is covered?		Other				Ulster Bank Ireland Limited

		9266		DPS		What is the coverage		Deposit Protection						Ark Life Assurance Company Ltd.

		9286		DPS		What is the coverage		Danish Scheme				National Irish Bank

		9288		DPS		What is the coverage		Deposit Protection

		9299		DPS		Other						Ulster Bank Ireland Limited

		9313		DPS		What is the coverage		Government guarantee				Allied Irish Banks plc.

		9433		DPS		What is the coverage		Government guarantee				Allied Irish Banks plc.

		9466		DPS		What is the coverage		Deposit Protection				National Irish Bank

		9485		DPS		What is the coverage		Deposit Protection

		9488		DPS		What is the coverage		Deposit Protection				National Irish Bank

		9492		DPS		What is the coverage		Deposit Protection				Allied Irish Banks plc.

		9493		DPS		Verify regulated entity is covered?		Refer to Financial Regulator				Allied Irish Banks plc.				EBS Building Society

		9496		DPS		What is the coverage		Deposit Protection

		9497		DPS		Other

		9504		DPS		Other

		9522		DPS		Verify product is covered?		Refer to Financial Regulator				Bank of Ireland

		9531		DPS		What is the coverage		Government guarantee

		9554		DPS		Verify product is covered?		Information								An Post Prize Bonds

		9566		DPS		What is the coverage		Government guarantee				Anglo Irish Bank Corporation plc

		9568		DPS		What is the coverage		Deposit Protection				Allied Irish Banks plc.

		9601		DPS		What is the coverage		Deposit Protection				Bank of Ireland

		9648		DPS		What is the coverage		Government guarantee				Permanent TSB

		9657		DPS		What is the coverage		Government guarantee				Allied Irish Banks plc.

		9700		DPS		What is the coverage		Government guarantee				Bank of Ireland

		9868		DPS		What is the coverage		Deposit Protection				Ulster Bank Ireland Limited

		9892		DPS		What is the coverage		Government guarantee				Bank of Ireland

		9913		DPS		What is the coverage		Other				Bank of Ireland

		9919		DPS		Other

		9938		DPS		What is the coverage		Deposit Protection				Allied Irish Banks plc.

		9942		DPS		What is the coverage		Deposit Protection				Bank of Ireland

		9975		DPS		What is the coverage		Deposit Protection				Allied Irish Banks plc.

		9982		DPS		What is the coverage		Deposit Protection				Bank of Ireland

		10048		DPS		What is the coverage		Deposit Protection				Bank of Ireland

		10115		DPS		What is the coverage		Deposit Protection				Permanent TSB

		10120		DPS		Verify product is covered?		Information				Bank of Ireland

		10215		DPS		What is the coverage		Deposit Protection				EBS				AIB

		10218		DPS		Verify regulated entity is covered?		Other				Allied Irish Banks plc.

		10251		DPS		What is the coverage		Deposit Protection

		10467		DPS		Other

		10507		DPS		What is the coverage		UK Scheme								Investec bank

		10556		DPS		What is the coverage		Deposit Protection				Anglo Irish Bank Corporation plc

		10609		DPS		Other

		10652		DPS		Verify product is covered?		Information				EBS

		10686		DPS		Verify regulated entity is covered?		Other								Credit Union

		10688		DPS		Verify regulated entity is covered?		Other

		10829		DPS		Verify regulated entity is covered?		Other				Permanent TSB

		10831		DPS		Verify product is covered?		Information				Permanent TSB				An Post

		10851		DPS		What is the coverage		Deposit Protection				National Irish Bank

		10908		DPS		Other										Credit Union

		10985		DPS		What is the coverage		Government guarantee				Bank of Ireland

		11071		DPS		Verify regulated entity is covered?		Other				KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)				Bank of Montreal

		11079		DPS		What is the coverage		Deposit Protection				Allied Irish Banks plc.

		11102		DPS		What is the coverage		Government guarantee				Allied Irish Banks plc.				Bank of Ireland

		11121		DPS		What is the coverage		Government guarantee

		11286		DPS		Other						Irish Nationwide Building Society

		11438		DPS		Other

		11445		DPS		What is the coverage		Deposit Protection				Permanent TSB

		11480		DPS		Other

		11494		DPS		Verify regulated entity is covered?		Other				Ulster Bank Ireland Limited

		11523		DPS		What is the coverage		Deposit Protection

		11567		DPS		What is the coverage		Deposit Protection

		11580		DPS		What is the coverage		Danish Scheme				National Irish Bank

		11588		DPS		What is the coverage		Deposit Protection				EBS

		11669		DPS		What is the coverage		Deposit Protection

		11690		DPS		What is the coverage		Deposit Protection				EBS

		11729		DPS		What is the coverage		Deposit Protection				EBS

		11731		DPS		What is the coverage		Deposit Protection				Ulster Bank Ireland Limited

		11751		DPS		What is the coverage		Deposit Protection				EBS

		11771		DPS		What is the coverage		Deposit Protection				Allied Irish Banks plc.

		11838		DPS		Other

		11887		DPS		What is the coverage		Deposit Protection

		11925		DPS		Verify product is covered?		Other				Bank of Ireland

		11980		DPS		Other						Allied Irish Banks plc.

		12126		DPS		What is the coverage		Deposit Protection				Allied Irish Banks plc.

		12163		DPS		What is the coverage		Deposit Protection				Bank of Ireland

		12196		DPS		What is the coverage		Deposit Protection								An Post

		12207		DPS		What is the coverage		Deposit Protection								An Post

		12243		DPS		Verify product is covered?		Information

		12262		DPS		What is the coverage		Deposit Protection

		12284		DPS		What is the coverage		Government guarantee				EBS

		12415		DPS		Other

		12467		DPS		What is the coverage		Deposit Protection								An Post

		12470		DPS		What is the coverage		Deposit Protection				Ulster Bank Ireland Limited

		12521		DPS		Verify regulated entity is covered?		Refer to Financial Regulator								Leeds Bldg Soc

		12532		DPS		Verify product is covered?		Information				Bank of Ireland

		12543		DPS		What is the coverage		Deposit Protection				Allied Irish Banks plc.

		12551		DPS		What is the coverage		Deposit Protection

		12559		DPS		What is the coverage		Deposit Protection				Bank of Ireland

		12560		DPS		What is the coverage		Deposit Protection

		12563		DPS		What is the coverage		Deposit Protection				KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		12626		DPS		What is the coverage		Deposit Protection				KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		12632		DPS		What is the coverage		Deposit Protection				KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		12681		DPS		What is the coverage		Deposit Protection				Allied Irish Banks plc.

		12714		DPS		Verify regulated entity is covered?		Other				Permanent TSB				EBS

		12771		DPS		What is the coverage		Government guarantee				Bank of Ireland

		12777		DPS		What is the coverage		Deposit Protection				EBS

		12811		DPS		What is the coverage		Deposit Protection				Permanent TSB

		12817		DPS		What is the coverage		Government guarantee

		12911		DPS		What is the coverage		Deposit Protection				Permanent TSB

		12971		DPS		What is the coverage		Deposit Protection				Allied Irish Banks plc.

		13005		DPS		What is the coverage		Deposit Protection				KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		13070		DPS		What is the coverage		Deposit Protection								Unknown

		13071		DPS		What is the coverage		Deposit Protection

		13082		DPS		What is the coverage		Deposit Protection

		13202		DPS		What is the coverage		Deposit Protection				Allied Irish Banks plc.

		13249		DPS		Verify regulated entity is covered?		Refer to Financial Regulator				Allied Irish Banks plc.

		13274		DPS		Verify regulated entity is covered?		Refer to Financial Regulator				Permanent TSB

		13276		DPS		What is the coverage		Government guarantee				National Irish Bank

		13322		DPS		Verify regulated entity is covered?		Other				Bank of Ireland				ICS Building Society

		13370		DPS		What is the coverage		Government guarantee				Ulster Bank Ireland Limited

		13388		DPS		What is the coverage		Government guarantee				Ulster Bank Ireland Limited

		13424		DPS		What is the coverage		Deposit Protection

		13458		DPS		What is the coverage		Government guarantee				Bank of Ireland				AIB

		13534		DPS		What is the coverage		Deposit Protection								Investec

		13538		DPS		What is the coverage		Government guarantee				Permanent TSB

		13569		DPS		What is the coverage		Deposit Protection				Bank of Ireland

		13573		DPS		What is the coverage		Deposit Protection

		13578		DPS		Other						Bank of Ireland

		13586		DPS		Verify product is covered?		Information								An Post

		13598		DPS		What is the coverage		Deposit Protection

		13606		DPS		What is the coverage		Deposit Protection				Allied Irish Banks plc.

		13614		DPS		What is the coverage		Deposit Protection				Bank of Ireland

		13616		DPS		What is the coverage		Deposit Protection				EBS

		13639		DPS		What is the coverage		Deposit Protection				Ulster Bank Ireland Limited

		13646		DPS		What is the coverage		Deposit Protection				Allied Irish Banks plc.

		13665		DPS		What is the coverage		Deposit Protection

		13670		DPS		What is the coverage		Government guarantee

		13700		DPS		Verify product is covered?		Information				Permanent TSB				Ulster Bank

		13701		DPS		What is the coverage		Deposit Protection

		13715		DPS		What is the coverage		Deposit Protection								credit union

		13720		DPS		What is the coverage		Deposit Protection				ICS Building Society

		13723		DPS		What is the coverage		Deposit Protection

		13738		DPS		What is the coverage		Deposit Protection				Permanent TSB

		13773		DPS		What is the coverage		Government guarantee

		13784		DPS		Verify product is covered?		Other				Allied Irish Banks plc.

		13786		DPS		What is the coverage		Government guarantee				Permanent TSB

		13815		DPS		Verify product is covered?		Information				Allied Irish Banks plc.

		13816		DPS		Verify product is covered?		Information

		13819		DPS		What is the coverage		Deposit Protection

		13845		DPS		Verify product is covered?		Information

		13855		DPS		What is the coverage		Deposit Protection

		13856		DPS		Verify regulated entity is covered?		Other				KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		13865		DPS		Verify product is covered?		Information								Credit Union

		13869		DPS		What is the coverage		Government guarantee				Permanent TSB

		13872		DPS		What is the coverage		Deposit Protection				Permanent TSB

		13873		DPS		Verify product is covered?		Information

		13921		DPS		Other

		13935		DPS		What is the coverage		Government guarantee				Permanent TSB

		13961		DPS		What is the coverage		Government guarantee

		13987		DPS		What is the coverage		Deposit Protection

		13990		DPS		What is the coverage		Deposit Protection				Permanent TSB

		14008		DPS		What is the coverage		Deposit Protection				Ulster Bank Ireland Limited

		14019		DPS		What is the coverage		Government guarantee				Permanent TSB

		14026		DPS		What is the coverage		Deposit Protection

		14033		DPS		What is the coverage		Deposit Protection				Allied Irish Banks plc.

		14043		DPS		What is the coverage		Government guarantee

		14050		DPS		What is the coverage		Government guarantee

		14063		DPS		What is the coverage		Deposit Protection				Anglo Irish Bank Corporation plc

		14068		DPS		What is the coverage		Deposit Protection				Bank of Ireland

		14082		DPS		Other

		14133		DPS		Verify regulated entity is covered?		Other

		14156		DPS		What is the coverage		Deposit Protection

		14199		DPS		What is the coverage		Deposit Protection				Permanent TSB

		14209		DPS		What is the coverage		Government guarantee

		14212		DPS		What is the coverage		Government guarantee

		1943		Health Insurance		Difficulty with an existing claim		Claim refused								Aviva Health Insurance

		4734		Health Insurance		Information		Other

		4757		Health Insurance		Difficulty with an existing claim		Claim taking too long to process						Acorn Life Limited

		4811		Health Insurance		Difficulty with an existing claim		Claim refused						Hibernian General Insurance Limted

		4825		Health Insurance		Application process		Eligiblity criteria								VHI

		4826		Health Insurance		Switching from one provider to another		Other								Aviva

		4846		Health Insurance		Other										VHI

		4887		Health Insurance		Other								Combined Insurance Company of Europe Ltd.

		4911		Health Insurance		Information		Other								VHI

		4917		Health Insurance		Information		Other						Hibernian General Insurance Limted		Aviva

		4937		Health Insurance		Application process		Waiting periods								VHI

		4941		Health Insurance		Information		Getting financial advice								VHI

		4943		Health Insurance		Information										VHI

		4957		Health Insurance		Poor advice										VHI

		4973		Health Insurance		Misleading information		Other								Aviva Health

		4980		Health Insurance		Customer service		Misleading information						Quinn Healthcare (formerly BUPA Ireland)

		5005		Health Insurance		Information		Other								VHI

		5011		Health Insurance		Difficulty with an existing claim		Other								VHI

		5013		Health Insurance		Information		Products available						Hibernian General Insurance Limted

		5018		Health Insurance		Switching from one provider to another		Other								VHI

		5021		Health Insurance		Switching from one provider to another		Common waiting periods								VHI Insurance

		5025		Health Insurance		Information		Products available						Quinn Insurance Limited

		5071		Health Insurance		Application process		Eligiblity criteria						Quinn Insurance Limited

		5080		Health Insurance		Difficulty with an existing claim		Other						Quinn Healthcare (formerly BUPA Ireland)

		5081		Health Insurance		Other										VHI

		5085		Health Insurance		Making a claim

		5087		Health Insurance		Information		Other								VHI

		5095		Health Insurance		Customer service		Other								VHI Insurance

		5125		Health Insurance		Customer service		Other								VHI

		5138		Health Insurance		Other										VHI

		5161		Health Insurance		Customer service		Other								VHI

		5195		Health Insurance		Customer service		Poor service								VHI

		5197		Health Insurance		Customer service		Poor service								VHI

		5256		Health Insurance		Information		Other						Quinn Healthcare (formerly BUPA Ireland)

		5272		Health Insurance		Customer service		Poor service								VHI

		5283		Health Insurance		Information		Other

		5302		Health Insurance										Quinn Healthcare (formerly BUPA Ireland)

		5312		Health Insurance		Information										VHI

		5316		Health Insurance		Application process		Other						Hibernian General Insurance Limted

		5334		Health Insurance		Information

		5339		Health Insurance		Customer service		Poor administration						Quinn Healthcare (formerly BUPA Ireland)

		5343		Health Insurance		Other										VHI

		5346		Health Insurance		Application process		Eligiblity criteria

		5351		Health Insurance		Information		Other

		5379		Health Insurance		Misleading information		Brochure/website								Aviva Health

		5381		Health Insurance		Information										VHI

		5397		Health Insurance		Other										Avantis Health

		5413		Health Insurance		Other										VHi

		5432		Health Insurance		Customer service		Poor administration								VHI

		5458		Health Insurance		Other										VHI

		5464		Health Insurance		Information										VHI

		5471		Health Insurance		Information								Quinn Healthcare (formerly BUPA Ireland)

		5476		Health Insurance		Customer service		Poor service								VHI

		5492		Health Insurance		Information		Other								IIF

		5499		Health Insurance		Customer service		Poor administration						Quinn Healthcare (formerly BUPA Ireland)

		5506		Health Insurance		Customer service		Poor service								VHI

		5527		Health Insurance		Information

		5548		Health Insurance		Information		Other						New Ireland Assurance Company plc

		5658		Health Insurance		Information										VHI

		5662		Health Insurance		Application process		Eligiblity criteria

		5679		Health Insurance		Information		Products available						Hibernian General Insurance Limted

		5689		Health Insurance		Information		Products available

		5719		Health Insurance		Information		Other						Quinn Healthcare (formerly BUPA Ireland)

		5720		Health Insurance		Misleading information		Other						Hibernian General Insurance Limted

		5735		Health Insurance		Information										VHI

		5777		Health Insurance		Other								Bank of Ireland Life		combined insurance

		5781		Health Insurance		Customer service		Poor service								VHI

		5836		Health Insurance		Customer service		Poor service								VHI

		5848		Health Insurance		Other								Quinn Healthcare (formerly BUPA Ireland)

		5856		Health Insurance		Customer service		Poor service								VHI

		5859		Health Insurance		Information		Other								VHI

		5867		Health Insurance		Information										VHI

		5890		Health Insurance		Information		Other						Quinn Healthcare (formerly BUPA Ireland)

		5923		Health Insurance		Application process		Shopping around

		5948		Health Insurance		Customer service		Misleading information

		5961		Health Insurance		Information		Other								VHI

		5972		Health Insurance		Information		Other

		5976		Health Insurance		Information										VHI

		6009		Health Insurance		Other										VHI

		6041		Health Insurance		Switching from one provider to another		Other								VHI

		6073		Health Insurance		Other										VHI

		6075		Health Insurance		Information								Quinn Healthcare (formerly BUPA Ireland)

		6084		Health Insurance		Customer service		Poor service								VHI

		6120		Health Insurance		Switching from one provider to another		Other								VHI

		6153		Health Insurance		Information		Other								VHI

		6198		Health Insurance		Information		Other								VHI

		6199		Health Insurance		Other										VHI

		6214		Health Insurance		Making a claim								Quinn Healthcare (formerly BUPA Ireland)

		6232		Health Insurance		Information		Products available								VHI

		6260		Health Insurance		Information		Other						Quinn Insurance Limited

		6262		Health Insurance		Making a claim								Quinn Healthcare (formerly BUPA Ireland)

		6324		Health Insurance		Other						Ulster Bank Ireland Limited				VHI

		6351		Health Insurance		Information		Other								VHI

		6353		Health Insurance		Making a claim										VHI

		6473		Health Insurance		Other										VHI

		6512		Health Insurance		Information								Combined Insurance Company of Europe Ltd.

		6569		Health Insurance		Difficulty with an existing claim		Claim refused								VHI

		6635		Health Insurance		Making a claim										VHI

		6640		Health Insurance		Making a claim										VHI

		6644		Health Insurance		Information		Other						FBD Insurance plc.

		6646		Health Insurance		Making a claim

		6647		Health Insurance		Making a claim										VHI

		6724		Health Insurance								Bank of Scotland (Ireland)

		6725		Health Insurance		Other										VHI

		6729		Health Insurance		Other										VHI

		6730		Health Insurance		Difficulty with an existing claim		Claim refused								VHI

		6735		Health Insurance		Customer service		Misleading information								VHI

		6752		Health Insurance		Difficulty with an existing claim		Claim refused								Genworth Financial

		6797		Health Insurance		Information		What happens if my insurer goes out of business?		Other				Quinn Healthcare (formerly BUPA Ireland)

		6822		Health Insurance		Other										VHI

		6887		Health Insurance		Information		Other						Quinn Healthcare (formerly BUPA Ireland)

		6906		Health Insurance		Switching from one provider to another		Other						Hibernian General Insurance Limted		Aviva

		7016		Health Insurance		Customer service		Poor administration								VHI

		7019		Health Insurance

		7023		Health Insurance		Other										VHI

		7038		Health Insurance		Other								Combined Insurance Company of Europe Ltd.

		7040		Health Insurance		Switching from one provider to another		Other								VHI

		7084		Health Insurance		Other										VHI

		7085		Health Insurance		Switching from one provider to another		Other						Hibernian General Insurance Limted		VHI

		7100		Health Insurance		Information										VHI

		7105		Health Insurance		Information/Documentation not received										Aviva

		7110		Health Insurance		Switching from one provider to another		Other						Hibernian General Insurance Limted		VHI / Aviva

		7115		Health Insurance		Switching from one provider to another		Other								VHI

		7151		Health Insurance		Application process		Shopping around						Hibernian Life and Pensions Ltd

		7198		Health Insurance		Customer service		Poor administration								VHI

		7232		Health Insurance		Information		Other								VHI

		7243		Health Insurance		Information		Other								VHI

		7281		Health Insurance		Other										VHI

		7340		Health Insurance		Switching from one provider to another		Other								VHI

		7360		Health Insurance		Application process		Shopping around								VHI

		7409		Health Insurance		Information		Other						Hibernian General Insurance Limted

		7419		Health Insurance		Difficulty with an existing claim		Other						Combined Insurance Company of Europe Ltd.

		7524		Health Insurance		Difficulty with an existing claim		Claim refused								VHI

		7535		Health Insurance		Making a claim										VHI

		7547		Health Insurance		Application process		Other								Vhi Healthcare

		7582		Health Insurance		Difficulty with an existing claim		Claim refused						Combined Insurance Company of Europe Ltd.

		7621		Health Insurance		Other								Combined Insurance Company of Europe Ltd.

		7643		Health Insurance		Information		Other						Quinn Healthcare (formerly BUPA Ireland)

		7647		Health Insurance

		7648		Health Insurance		Making a claim								Quinn Healthcare (formerly BUPA Ireland)

		7657		Health Insurance		Customer service		Other						Combined Insurance Company of Europe Ltd.

		7695		Health Insurance		Customer service		Misleading information						Quinn Healthcare (formerly BUPA Ireland)		Aviva

		7719		Health Insurance		Other								Quinn Healthcare (formerly BUPA Ireland)

		7812		Health Insurance		Customer service		Misleading information								VHI

		7820		Health Insurance		Other										VHI

		7824		Health Insurance		Application process		Waiting periods								VHI

		7868		Health Insurance		Switching from one provider to another										VHI

		7894		Health Insurance		Information		Products available								VHI

		7918		Health Insurance		Switching from one provider to another		Other								VHI

		7950		Health Insurance		Application process		Shopping around								VHI

		7974		Health Insurance		Switching from one provider to another		Other								VHI

		7986		Health Insurance		Other								Quinn Insurance Limited

		7991		Health Insurance		Switching from one provider to another		Other								VHI

		7994		Health Insurance		Other										VHI

		8075		Health Insurance		Difficulty with an existing claim		Other								VHI

		8110		Health Insurance		Information		Types of health insurance?

		8122		Health Insurance		Misleading information		Brochure/website								VHI

		8149		Health Insurance		Difficulty with an existing claim		Claim refused								VHI

		8168		Health Insurance		Difficulty with an existing claim		Claim refused						Quinn Healthcare (formerly BUPA Ireland)

		8197		Health Insurance		Making a claim										VHI

		8202		Health Insurance		Information		Products available								VHI

		8281		Health Insurance		Difficulty with an existing claim		Claim refused								Aviva

		8373		Health Insurance		Difficulty with an existing claim		Claim refused								VHI

		8472		Health Insurance												VHI Health Insurance Ireland, Dental Insurance,

		8511		Health Insurance		Information

		8516		Health Insurance		Information		Products available								VHI

		8536		Health Insurance		Information		Other								Aviva

		8595		Health Insurance		Information		Other

		8602		Health Insurance		Information		Products available								VHI

		8627		Health Insurance		Information/Documentation not received										VHI

		8654		Health Insurance		Switching from one provider to another		Other								VHI

		8656		Health Insurance		Information		Other								VHI

		8686		Health Insurance		Switching from one provider to another		Other								VHI

		8687		Health Insurance		Information

		8690		Health Insurance		Switching from one provider to another		Other								VHI

		8695		Health Insurance		Information		Other								VHI

		8711		Health Insurance		Switching from one provider to another		Other								VHI

		8737		Health Insurance		Switching from one provider to another		Other								VHI

		8749		Health Insurance		Making a claim										VHI

		8791		Health Insurance		Switching from one provider to another		Other								VHI

		8804		Health Insurance		Other										Health Care International

		8805		Health Insurance		Customer service		Poor service								VHI

		8806		Health Insurance		Making a claim										VHI

		8831		Health Insurance		Customer service		Misleading information								VHI

		8833		Health Insurance		Other								Quinn Healthcare (formerly BUPA Ireland)

		8855		Health Insurance		Making a claim										Brennan Insurance

		8864		Health Insurance		Misleading information		Brochure/website								Getcover.ie

		8868		Health Insurance		Switching from one provider to another		Other								VHI

		8895		Health Insurance		Switching from one provider to another		Other								VHI

		8899		Health Insurance		Switching from one provider to another		Other								VHI

		8900		Health Insurance		Switching from one provider to another										VHI

		8906		Health Insurance		Information		Other								VHI and HSF

		8913		Health Insurance		Other										VHI

		8914		Health Insurance		Information		Other								VHI

		8931		Health Insurance		Information		Products available								VHI

		8938		Health Insurance		Other										VHI

		8951		Health Insurance		Switching from one provider to another		Other								VHI

		8969		Health Insurance		Switching from one provider to another										VHI

		8970		Health Insurance		Switching from one provider to another		Other								VHI / Aviva

		8973		Health Insurance		Other										VHI

		8979		Health Insurance		Switching from one provider to another		Other						Quinn Healthcare (formerly BUPA Ireland)

		8990		Health Insurance		Information		Other								VHI

		8994		Health Insurance		Switching from one provider to another		Other								VHI

		9018		Health Insurance		Information		Other

		9040		Health Insurance		Information		Other				Bank of Ireland

		9042		Health Insurance		Customer service		Poor administration								VHI

		9059		Health Insurance		Switching from one provider to another		Other								VHI

		9062		Health Insurance		Information/Documentation not received										VHI

		9065		Health Insurance		Making a claim								Quinn Healthcare (formerly BUPA Ireland)

		9073		Health Insurance		Information		Other								VHI

		9093		Health Insurance		Other								Quinn Healthcare (formerly BUPA Ireland)

		9120		Health Insurance												VHI

		9132		Health Insurance		Switching from one provider to another		Other								Vhi

		9150		Health Insurance		Information		Other								VHI / An Post

		9154		Health Insurance		Difficulty with an existing claim		Claim refused						Quinn Healthcare (formerly BUPA Ireland)

		9164		Health Insurance		Switching from one provider to another		Other								VHI

		9167		Health Insurance		Switching from one provider to another		Other								VHI

		9203		Health Insurance		Information		Other								VHI

		9209		Health Insurance		Other										VHI

		9216		Health Insurance		Other										VHI

		9235		Health Insurance		Information		Other								VHI

		9245		Health Insurance		Making a claim								Quinn Healthcare (formerly BUPA Ireland)

		9247		Health Insurance		Information										VHI

		9282		Health Insurance		Other										VHI

		9291		Health Insurance		Other										VHI

		9300		Health Insurance		Information		Other								VHI

		9312		Health Insurance		Switching from one provider to another		Other								VHI

		9317		Health Insurance		Information		Other								VHI

		9320		Health Insurance		Switching from one provider to another		Other								VHI

		9334		Health Insurance		Information/Documentation not received										VHI

		9346		Health Insurance		Difficulty with an existing claim		Other								AON Risk Solutions

		9368		Health Insurance		Information/Documentation not received										VHI

		9382		Health Insurance		Misleading information		Other								VHI

		9387		Health Insurance		Information										VHI

		9415		Health Insurance		Difficulty with an existing claim		Claim refused								VHI

		9416		Health Insurance		Information		Other				Allied Irish Banks plc.

		9420		Health Insurance		Difficulty with an existing claim		Claim taking too long to process								VHI

		9445		Health Insurance		Misleading information		Other								VHI

		9467		Health Insurance		Switching from one provider to another		Other								VHI

		9483		Health Insurance		Information										VHI

		9484		Health Insurance		Customer service		Confidentiality issue				Allied Irish Banks plc.		Quinn Healthcare (formerly BUPA Ireland)

		9500		Health Insurance		Other										vhi

		9509		Health Insurance		Customer service		Poor service								VHI

		9533		Health Insurance		Information		Other								VHI

		9537		Health Insurance		Making a claim								FBD Insurance plc.

		9548		Health Insurance		Information										VHI

		9592		Health Insurance		Difficulty with an existing claim		Claim refused						New Ireland Assurance Company plc

		9597		Health Insurance		Information										VHI

		9608		Health Insurance		Other

		9618		Health Insurance		Difficulty with an existing claim		Claim refused								VHI

		9624		Health Insurance		Customer service		Other								VHI

		9630		Health Insurance		Information		Other								VHI

		9656		Health Insurance		Difficulty with an existing claim		Claim refused						Quinn Healthcare (formerly BUPA Ireland)

		9670		Health Insurance		Information/Documentation not received										VHI

		9676		Health Insurance		Information		Other						Quinn Healthcare (formerly BUPA Ireland)

		9684		Health Insurance		Difficulty with an existing claim		Claim refused						Hibernian General Insurance Limted

		9687		Health Insurance		Information		Other								VHI

		9693		Health Insurance		Other										VHI

		9703		Health Insurance		Information		Other								VHI

		9712		Health Insurance		Switching from one provider to another		Other								VHI

		9717		Health Insurance		Information		Other						Quinn Healthcare (formerly BUPA Ireland)

		9723		Health Insurance		Difficulty with an existing claim		Other						Ark Life Assurance Company Ltd.

		9768		Health Insurance		Switching from one provider to another		Other								VHI

		9771		Health Insurance		Customer service		Other								VHI

		9778		Health Insurance		Information		Products available						Quinn Insurance Limited

		9783		Health Insurance		Information		Other								VHI

		9787		Health Insurance		Switching from one provider to another		Other								VHI

		9844		Health Insurance		Information								Hibernian General Insurance Limted

		9882		Health Insurance		Customer service		Poor administration								VHI

		9896		Health Insurance		Switching from one provider to another										VHI

		9901		Health Insurance		Customer service		Other								VHI

		9906		Health Insurance		Customer service		Poor administration								VHI

		9928		Health Insurance		Other										V.H.I

		9944		Health Insurance		Poor advice										Acorn Life

		9949		Health Insurance		Information								Hibernian General Insurance Limted

		10035		Health Insurance		Making a claim										VHI

		10047		Health Insurance		Information										VHI

		10053		Health Insurance		Misleading information		Other								VHI

		10068		Health Insurance		Other								Quinn Insurance Limited

		10093		Health Insurance		Other										VHI

		10099		Health Insurance		Customer service								Hibernian General Insurance Limted

		10107		Health Insurance		Making a claim										VHI

		10113		Health Insurance		Application process		Difficulty getting a quote

		10125		Health Insurance		Making a claim										Credit Union - Ganworth

		10129		Health Insurance

		10144		Health Insurance		Other										VHI

		10159		Health Insurance

		10172		Health Insurance		Other								Quinn Insurance Limited

		10177		Health Insurance		Making a claim										VHI

		10216		Health Insurance		Customer service		Poor administration								VHI

		10231		Health Insurance		Switching from one provider to another		Other								VHI

		10271		Health Insurance		Switching from one provider to another		Other

		10278		Health Insurance		Information		Products available								Aviva Health Ins

		10293		Health Insurance		Other										VHI

		10313		Health Insurance		Misleading information		Other								VHI

		10316		Health Insurance		Making a claim										Quinn

		10317		Health Insurance		Switching from one provider to another		Other								VHI

		10334		Health Insurance		Other

		10336		Health Insurance		Information/Documentation not received										VHI

		10344		Health Insurance		Other										VHI

		10351		Health Insurance		Information		Types of providers		Other

		10390		Health Insurance		Switching from one provider to another		Other								VHI

		10395		Health Insurance		Switching from one provider to another		Other						Quinn Insurance Limited

		10455		Health Insurance		Other								VIVAS Health

		10482		Health Insurance		Making a claim										VHI

		10678		Health Insurance		Difficulty with an existing claim		Claim taking too long to process

		10693		Health Insurance		Information		Other								VHI

		10740		Health Insurance		Misleading information		Other								VHI

		10830		Health Insurance		Information		Other						Quinn Insurance Limited

		10839		Health Insurance		Switching from one provider to another		Pre-existing medical conditions								VHI

		10849		Health Insurance		Other										VHI

		10860		Health Insurance		Other										VHI

		11026		Health Insurance		Switching from one provider to another		Other								VHI

		11054		Health Insurance		Information		Other								VHI

		11148		Health Insurance		Application process		Other								Aviva

		11180		Health Insurance		Customer service										VHI

		11231		Health Insurance		Customer service		Other								VHI

		11252		Health Insurance		Information		Other								VHI

		11282		Health Insurance		Switching from one provider to another		Other								VHI

		11287		Health Insurance		Information										VHI

		11309		Health Insurance		Making a claim								Hibernian General Insurance Limted

		11313		Health Insurance		Information		Types of providers		Quinn Healthcare				Quinn Healthcare (formerly BUPA Ireland)

		11328		Health Insurance		Other								Quinn Healthcare (formerly BUPA Ireland)

		11377		Health Insurance		Other								New Ireland Assurance Company plc

		11382		Health Insurance		Customer service		Poor administration								VHI

		11386		Health Insurance		Difficulty with an existing claim		Claim refused								VHI

		11401		Health Insurance		Misleading information		Other								VHI

		11411		Health Insurance		Information		Other

		11412		Health Insurance		Information		Getting financial advice						Quinn Healthcare (formerly BUPA Ireland)

		11416		Health Insurance		Information/Documentation not received										VHI

		11424		Health Insurance		Information		Other						Irish Life

		11429		Health Insurance		Information/Documentation not received										VHI

		11440		Health Insurance		Customer service		Poor administration								VHI

		11442		Health Insurance		Other										VHI

		11446		Health Insurance		Other										VHI

		11470		Health Insurance		Other								Canada Life Assurance (Ireland) Ltd.

		11475		Health Insurance		Application process		Waiting periods								VHI

		11484		Health Insurance		Making a claim										VHI

		11489		Health Insurance		Other								Hibernian General Insurance Limted

		11510		Health Insurance		Poor advice										VHI

		11511		Health Insurance		Customer service		Poor service								VHI

		11514		Health Insurance		Making a claim										Aviva

		11516		Health Insurance		Difficulty with an existing claim		Claim refused								VHI

		11522		Health Insurance		Application process		Eligiblity criteria						Quinn Healthcare (formerly BUPA Ireland)

		11525		Health Insurance		Information		Other								VHI

		11543		Health Insurance		Information		Other								VHI

		11547		Health Insurance		Switching from one provider to another		Other								VHI

		11599		Health Insurance		Switching from one provider to another		Other								VHI

		11621		Health Insurance		Switching from one provider to another		Other								VHI

		11643		Health Insurance		Misleading information		Other								Aviva

		11651		Health Insurance		Customer service		Poor administration								VHI

		11710		Health Insurance		Other

		11732		Health Insurance		Making a claim								Quinn Healthcare (formerly BUPA Ireland)

		11746		Health Insurance		Misleading information		Other						Hibernian General Insurance Limted		Aviva

		11748		Health Insurance		Difficulty with an existing claim		Other								Chartis

		11813		Health Insurance		Switching from one provider to another		Other								vhi

		11827		Health Insurance		Switching from one provider to another		Other

		11876		Health Insurance		Other								New Ireland Assurance Company plc

		11892		Health Insurance		Other										VHI

		11902		Health Insurance		Other										VHI

		11908		Health Insurance		Other								Zurich

		11944		Health Insurance		Making a claim										VHI

		11997		Health Insurance												VHI

		12019		Health Insurance		Information		What happens if my insurer goes out of business?		Premiums paid						Aviva

		12032		Health Insurance		Application process		Waiting periods						Hibernian General Insurance Limted

		12062		Health Insurance		Other								Quinn Insurance Limited

		12065		Health Insurance		Information/Documentation not received										VHI

		12067		Health Insurance		Other										VHI

		12081		Health Insurance		Information		Products available

		12106		Health Insurance		Application process		Eligiblity criteria						Hibernian General Insurance Limted

		12116		Health Insurance		Information

		12121		Health Insurance		Difficulty with an existing claim		Claim refused								VHI

		12144		Health Insurance		Misleading information		Other								VHI

		12152		Health Insurance		Other										VHI

		12166		Health Insurance		Difficulty with an existing claim		Claim refused						Quinn Healthcare (formerly BUPA Ireland)

		12257		Health Insurance		Information		Other								VHI

		12266		Health Insurance		Information		Other								Aviva Health

		12320		Health Insurance		Other										VHI

		12324		Health Insurance		Customer service		Poor administration						Quinn Healthcare (formerly BUPA Ireland)

		12347		Health Insurance												VHI

		12356		Health Insurance		Other										VHI

		12370		Health Insurance		Information		Products available								VHI

		12374		Health Insurance		Switching from one provider to another		Other								VHI

		12380		Health Insurance		Poor advice										VHI

		12386		Health Insurance		Information		Other								VHI

		12401		Health Insurance		Other										VHI

		12463		Health Insurance		Switching from one provider to another		Other								VHI

		12484		Health Insurance		Other										Ace Insurance

		12501		Health Insurance		Information		Other								VHI

		12537		Health Insurance		Other										VHI

		12552		Health Insurance		Other										VHI

		12604		Health Insurance		Poor advice										VHI

		12622		Health Insurance		Application process		Other								VHI

		12644		Health Insurance		Other										VHI

		12652		Health Insurance		Application process		Eligiblity criteria						Friends First Holdings Ltd.

		12666		Health Insurance		Other										VHI

		12717		Health Insurance		Switching from one provider to another		Common waiting periods								VHI

		12737		Health Insurance		Making a claim								Quinn Healthcare (formerly BUPA Ireland)

		12795		Health Insurance		Switching from one provider to another		Other						Quinn Healthcare (formerly BUPA Ireland)

		12835		Health Insurance		Difficulty with an existing claim		Claim refused								VHI

		12845		Health Insurance		Information		Other								VHI

		12854		Health Insurance		Other										VHI

		12855		Health Insurance		Information		Other								VHI

		12910		Health Insurance		Information		Types of providers		VHI						VHI

		12927		Health Insurance		Information		Types of providers		VHI						VHI

		12941		Health Insurance		Information		Other								Unknown by caller

		12968		Health Insurance		Poor advice						Irish Nationwide Building Society

		12969		Health Insurance		Application process		Costs						Quinn Healthcare (formerly BUPA Ireland)

		13013		Health Insurance		Other										VHI

		13121		Health Insurance		Application process		Other								VHI

		13167		Health Insurance		Switching from one provider to another		Other								Aviva Health Insurance / VHI

		13217		Health Insurance		Misleading information		Advertising								VHI

		13242		Health Insurance		Other										VHI

		13246		Health Insurance		Information		Other

		13264		Health Insurance		Making a claim								Quinn Healthcare (formerly BUPA Ireland)

		13267		Health Insurance		Information		What happens if my insurer goes out of business?		Other				Quinn Healthcare (formerly BUPA Ireland)

		13279		Health Insurance		Customer service		Poor administration								VHI

		13329		Health Insurance		Difficulty with an existing claim		Claim refused								VHI

		13365		Health Insurance		Difficulty with an existing claim		Claim refused								VHI

		13379		Health Insurance		Information/Documentation not received										VHI

		13452		Health Insurance		Making a claim								Canada Life Assurance (Ireland) Ltd.

		13469		Health Insurance		Misleading information		Other						New Ireland Assurance Company plc

		13471		Health Insurance		Difficulty with an existing claim		Claim refused								VHI

		13479		Health Insurance		Information		Other								VHI

		13489		Health Insurance		Misleading information		Other								VHI

		13561		Health Insurance		Information		Other								VHI

		13594		Health Insurance		Switching from one provider to another		Other								VHI

		13631		Health Insurance		Making a claim										VHI

		13643		Health Insurance		Other										VHI

		13647		Health Insurance		Making a claim										VHI

		13668		Health Insurance		Switching from one provider to another		Other								VHI

		13674		Health Insurance		Making a claim								Irish Life

		13688		Health Insurance		Other										VHI

		13702		Health Insurance		Other										VHI

		13731		Health Insurance		Application process		Waiting periods								VHI

		13732		Health Insurance		Information		Other

		13735		Health Insurance		Information/Documentation not received										VHI

		13737		Health Insurance		Difficulty with an existing claim		Claim refused								Aviva

		13757		Health Insurance		Information		What happens if my insurer goes out of business?		Other				Quinn Healthcare (formerly BUPA Ireland)

		13761		Health Insurance		Information		Other								VHI

		13770		Health Insurance		Customer service		Misleading information						Quinn Healthcare (formerly BUPA Ireland)

		13781		Health Insurance		Switching from one provider to another		Other								VHI

		13835		Health Insurance		Switching from one provider to another		Other								VHI

		13859		Health Insurance		Information										VHI

		13877		Health Insurance		Other										VHI

		13878		Health Insurance		Misleading information		Other						Quinn Healthcare (formerly BUPA Ireland)

		13885		Health Insurance		Other										VHI

		13891		Health Insurance		Information		Other								VHI

		13926		Health Insurance		Information		Other								VHI

		13963		Health Insurance		Switching from one provider to another		Other								VHI

		14018		Health Insurance		Customer service		Misleading information						Hibernian General Insurance Limted

		14087		Health Insurance		Making a claim										VHI

		14089		Health Insurance		Information		Other								VHI

		14091		Health Insurance		Other										Ace European Group Ltd

		14117		Health Insurance		Switching from one provider to another		Other						Quinn Healthcare (formerly BUPA Ireland)

		14118		Health Insurance		Information		What happens if my insurer goes out of business?		Premiums paid				Quinn Healthcare (formerly BUPA Ireland)

		14124		Health Insurance		Information		Other								Aviva and VHI

		14187		Health Insurance		Information		Types of health insurance?

		14191		Health Insurance		Misleading information		Other								VHI

		14192		Health Insurance		Other								Quinn Healthcare (formerly BUPA Ireland)

		14204		Health Insurance		Other								Quinn Healthcare (formerly BUPA Ireland)

		2327		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		3734		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		3740		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		3839		Hire Purchase		Car Finance		Other				Permanent TSB

		4076		Hire Purchase		Consumer Hire		Information				Permanent TSB				credit opel

		4118		Hire Purchase		Car Finance		Ending the HP agreement early		Other		Permanent TSB

		4504		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB				Credit Opel

		4557		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car						Volkswagon Ireland

		4710		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car

		4722		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		GE Money (Not credit cards or store cards)

		4728		Hire Purchase		Commercial HP		Other				GE Money (Not credit cards or store cards)

		4732		Hire Purchase		Commercial HP		Other				Permanent TSB

		4733		Hire Purchase		Car Finance		Payment Protection Insurance		Problems						Fexco Assest Finance Ltd

		4736		Hire Purchase		Car Finance		Cost of hire purchase		Other						Volkswagen Bank

		4747		Hire Purchase		Car Finance		In arrears		Other		GE Money (Not credit cards or store cards)				Cabot Financial

		4753		Hire Purchase		Car Finance		Personal guarantee		Other		Permanent TSB

		4756		Hire Purchase		Car Finance		ICB report		Other

		4775		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car

		4795		Hire Purchase		Commercial HP		Other				Allied Irish Banks plc.

		4805		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		4819		Hire Purchase		Car Finance		Information				Bank of Ireland

		4824		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Bank of Scotland (Ireland)

		4834		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car

		4873		Hire Purchase		Car Finance		Ending the HP agreement early		Other		Permanent TSB

		4892		Hire Purchase		Car Finance		Other

		4900		Hire Purchase		Car Finance		Ending the HP agreement early		Buying the car						Volkswagon Ireland

		4913		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		4935		Hire Purchase		Commercial HP		Other				Bank of Scotland (Ireland)

		4956		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car						Lombards

		4959		Hire Purchase		Car Finance		In arrears		Information and rights		Bank of Scotland (Ireland)

		4983		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		4987		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		5009		Hire Purchase		Commercial HP		Other				Permanent TSB

		5030		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		5069		Hire Purchase		Consumer Hire		Terms and conditions								Creation Finances, formerly Open and Direct

		5144		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		5149		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car						Lombard Finance

		5150		Hire Purchase		Commercial HP		Other

		5165		Hire Purchase		Commercial HP		Other

		5176		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		5188		Hire Purchase		Car Finance		Ending the HP agreement early		Buying the car

		5210		Hire Purchase		Car Finance		Information				GE Money (Not credit cards or store cards)

		5216		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car

		5217		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		5224		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		5235		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		5250		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car

		5254		Hire Purchase		Commercial HP		Other				Bank of Scotland (Ireland)

		5262		Hire Purchase		Commercial HP		Other				Bank of Ireland

		5271		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car

		5276		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car

		5281		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Allied Irish Banks plc.

		5290		Hire Purchase		Commercial Leasing		Other				GE Money (Not credit cards or store cards)

		5293		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Bank of Scotland (Ireland)

		5307		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		5315		Hire Purchase		Car Finance		Information				Permanent TSB

		5317		Hire Purchase		Commercial HP		Other

		5326		Hire Purchase		Car Finance		In arrears		Information and rights		Permanent TSB

		5327		Hire Purchase		Car Finance		Subject to existing HP agreement		HP Information Ltd

		5333		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car				Friends First Holdings Ltd.

		5340		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		GE Money (Not credit cards or store cards)

		5363		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Bank of Scotland (Ireland)

		5370		Hire Purchase		Car Finance		Cost of hire purchase		Costs		Permanent TSB				EP Mooney

		5382		Hire Purchase		Commercial HP		Other				Permanent TSB

		5389		Hire Purchase		Car Finance		Terms and conditions

		5393		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car

		5394		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		5398		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		5410		Hire Purchase		Car Finance		In arrears		Other		Permanent TSB

		5414		Hire Purchase		Car Finance		Information

		5415		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		5440		Hire Purchase		Car Finance		Repossession		Other						Friends First

		5454		Hire Purchase		Car Finance		Information

		5461		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Bank of Ireland

		5482		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		5484		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car

		5485		Hire Purchase		Car Finance		Terms and conditions				Permanent TSB

		5495		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		5496		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		5501		Hire Purchase		Car Finance		Ending the HP agreement early		Other		Permanent TSB

		5505		Hire Purchase		Other										Pioneer Marketing Devices Ltd. UK

		5519		Hire Purchase		Car Finance		Information

		5532		Hire Purchase		Commercial HP		Other				Permanent TSB

		5545		Hire Purchase		Car Finance		ICB report		Other		Ulster Bank Ireland Limited				Lombard & Ulster

		5568		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car

		5581		Hire Purchase		Car Finance		Customer service		Misleading information		Allied Irish Banks plc.

		5597		Hire Purchase		Car Finance		Cost of hire purchase		Other						Lombard

		5608		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Bank of Ireland

		5612		Hire Purchase		Car Finance		In arrears		Information and rights		Bank of Ireland

		5629		Hire Purchase		Commercial Leasing		Other

		5635		Hire Purchase		Car Finance		Misleading information		Advertising						Volkswagen

		5638		Hire Purchase		Car Finance		Repossession		Information and rights						Lombard

		5641		Hire Purchase		Car Finance		Other

		5642		Hire Purchase		Car Finance		Other				Bank of Ireland

		5643		Hire Purchase		Commercial HP		Other								Lombard

		5653		Hire Purchase		Car Finance		Repossession		Other

		5667		Hire Purchase		Car Finance		Hire purchase declined		Poor credit rating		GE Money (Not credit cards or store cards)

		5697		Hire Purchase		Car Finance		Subject to existing HP agreement		Other		Allied Irish Banks plc.

		5703		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Ulster Bank Ireland Limited				Lombard

		5724		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		GE Money (Not credit cards or store cards)

		5741		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		5746		Hire Purchase		Commercial HP		Other				GE Money (Not credit cards or store cards)

		5752		Hire Purchase		Car Finance		In arrears		Information and rights						Mastercredit and Cabot Financial

		5756		Hire Purchase		Commercial HP		Other

		5766		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		5769		Hire Purchase		Commercial HP		Other

		5785		Hire Purchase		Commercial HP		Other								TSB Finance

		5797		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		5821		Hire Purchase		Car Finance		Information

		5827		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		GE Money (Not credit cards or store cards)

		5839		Hire Purchase		Commercial HP		Other

		5870		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		5891		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car				Friends First Holdings Ltd.

		5909		Hire Purchase		Car Finance		Terms and conditions				GE Money (Not credit cards or store cards)

		5910		Hire Purchase		Commercial HP		Other

		5911		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Bank of Scotland (Ireland)

		5924		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		5928		Hire Purchase		Car Finance		Repossession		Information and rights		Bank of Scotland (Ireland)

		5951		Hire Purchase		Commercial Leasing		Other								Lombard

		5954		Hire Purchase		Car Finance		Repossession		Information and rights				Friends First Holdings Ltd.

		5971		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car

		5995		Hire Purchase		Commercial HP		Other				Permanent TSB

		6001		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		6003		Hire Purchase		Commercial HP		Other				Permanent TSB

		6007		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB				Mitsibishi Motor Credit

		6016		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Bank of Scotland (Ireland)

		6017		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car						Lombard

		6018		Hire Purchase		Commercial HP		Other						Friends First Holdings Ltd.

		6019		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car						Lombard

		6020		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car				Friends First Holdings Ltd.

		6025		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		6053		Hire Purchase		Car Finance		Other

		6054		Hire Purchase		Commercial Leasing		Other

		6068		Hire Purchase		Commercial HP		Other				Allied Irish Banks plc.

		6077		Hire Purchase		Commercial HP		Other				Permanent TSB

		6087		Hire Purchase		Commercial HP		Other				Bank of Ireland

		6091		Hire Purchase		Car Finance		Ending the HP agreement early		Other		GE Money (Not credit cards or store cards)

		6092		Hire Purchase		Car Finance		Other

		6093		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car

		6107		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		6129		Hire Purchase		Car Finance		Information

		6130		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		6132		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		6146		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		6147		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		6161		Hire Purchase		Other										Creation Consumer Finance

		6173		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		GE Money (Not credit cards or store cards)

		6186		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Allied Irish Banks plc.

		6191		Hire Purchase		Commercial Leasing		Other								Friends First Finance

		6211		Hire Purchase		Commercial HP		Other				GE Money (Not credit cards or store cards)				Woodchester

		6221		Hire Purchase		Car Finance		Other				Permanent TSB

		6235		Hire Purchase		Commercial Leasing		Other				GE Money (Not credit cards or store cards)

		6251		Hire Purchase		Car Finance		Repossession		Information and rights

		6258		Hire Purchase		Commercial HP		Other

		6261		Hire Purchase		Consumer Hire		Ending consumer hire early		Other		Permanent TSB

		6269		Hire Purchase		Other										HSC Bank

		6273		Hire Purchase		Car Finance		Repossession		Information and rights		Bank of Scotland (Ireland)

		6297		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car						Lombard Ireland Ltd

		6316		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car

		6318		Hire Purchase		Car Finance		Customer service		Poor administration		Allied Irish Banks plc.

		6325		Hire Purchase		Commercial Leasing		Other								CIT group finance Ireland

		6329		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Bank of Scotland (Ireland)

		6330		Hire Purchase		Commercial HP		Other								Lombard

		6332		Hire Purchase		Car Finance		Customer service		Poor administration		Permanent TSB

		6350		Hire Purchase		Commercial HP		Other

		6374		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		6394		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Bank of Scotland (Ireland)

		6400		Hire Purchase		Commercial HP		Other				Permanent TSB

		6424		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		6426		Hire Purchase		Commercial HP		Other

		6429		Hire Purchase		Car Finance		Information

		6431		Hire Purchase		Commercial Leasing		Other				Permanent TSB

		6446		Hire Purchase		Car Finance		Ending the HP agreement early		Other						Nissan Finance

		6450		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car

		6487		Hire Purchase		Commercial HP		Other				GE Money (Not credit cards or store cards)

		6500		Hire Purchase		Other						GE Money (Not credit cards or store cards)

		6513		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car

		6526		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		GE Money (Not credit cards or store cards)

		6530		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car						GE Money

		6578		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		6581		Hire Purchase		Commercial Leasing		Other								Lombard

		6582		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		6588		Hire Purchase		Consumer Hire		In arrears		Other		Bank of Scotland (Ireland)

		6591		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Bank of Scotland (Ireland)

		6594		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car						Ford Finance

		6600		Hire Purchase		Commercial HP		Other				Permanent TSB

		6613		Hire Purchase		Car Finance		Repossession		Other		GE Money (Not credit cards or store cards)

		6625		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		6626		Hire Purchase		Commercial HP		Other								Lombard

		6628		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		6636		Hire Purchase		Commercial HP		Other								Ford Credit

		6649		Hire Purchase		Car Finance		In arrears		Other		GE Money (Not credit cards or store cards)

		6650		Hire Purchase		Commercial Leasing		Other				GE Money (Not credit cards or store cards)

		6668		Hire Purchase		Consumer Hire		Ending consumer hire early		Giving back the car

		6678		Hire Purchase		Car Finance		Ending the HP agreement early		Other		GE Money (Not credit cards or store cards)

		6686		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Bank of Ireland

		6707		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car						Lombard & Ulster

		6709		Hire Purchase		Car Finance		Information				Bank of Scotland (Ireland)

		6738		Hire Purchase		Car Finance		Ending the HP agreement early		Other

		6740		Hire Purchase		Car Finance		Repossession		Information and rights

		6742		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car

		6757		Hire Purchase		Commercial Leasing		Other				Bank of Ireland

		6761		Hire Purchase		Car Finance		Repossession		Information and rights		Bank of Scotland (Ireland)

		6798		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		6827		Hire Purchase		Car Finance		Hire purchase declined		Problems						Volksbank

		6837		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Bank of Ireland				Toyota Finance

		6840		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Bank of Scotland (Ireland)

		6858		Hire Purchase		Car Finance		Misleading information		Credit Agreement		GE Money (Not credit cards or store cards)

		6871		Hire Purchase		Consumer Hire		Other								Marlboro Trust Limited

		6879		Hire Purchase		Car Finance		Repossession		Information and rights		Permanent TSB

		6909		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Allied Irish Banks plc.

		6915		Hire Purchase		Other										Creation

		6927		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car

		6930		Hire Purchase		Car Finance		In arrears		Information and rights		Bank of Scotland (Ireland)

		6935		Hire Purchase		Car Finance		Terms and conditions				Bank of Scotland (Ireland)

		6939		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		6953		Hire Purchase		Other

		6982		Hire Purchase		Commercial Leasing		Other				Allied Irish Banks plc.

		6988		Hire Purchase		Car Finance		Other				GE Money (Not credit cards or store cards)		Allianz Ireland plc.

		6992		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car

		7000		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		7028		Hire Purchase		Car Finance		Other				Bank of Ireland

		7033		Hire Purchase		Car Finance		Repossession		Information and rights		Allied Irish Banks plc.

		7037		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Bank of Scotland (Ireland)

		7061		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car

		7065		Hire Purchase		Car Finance		In arrears		Information and rights

		7078		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		GE Money (Not credit cards or store cards)

		7086		Hire Purchase		Commercial Leasing		Other				Permanent TSB

		7087		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Allied Irish Banks plc.

		7089		Hire Purchase		Commercial HP		Other						Friends First Holdings Ltd.

		7106		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		7107		Hire Purchase		Car Finance		Ending the HP agreement early		Buying the car		GE Money (Not credit cards or store cards)

		7112		Hire Purchase		Commercial HP		Other				Permanent TSB

		7122		Hire Purchase		Car Finance		In arrears		Information and rights		Allied Irish Banks plc.

		7130		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car

		7139		Hire Purchase		Commercial HP		Other

		7147		Hire Purchase		Car Finance		In arrears		Information and rights		Permanent TSB

		7149		Hire Purchase		Car Finance		Information		Other

		7154		Hire Purchase		Other										Creation Finance

		7159		Hire Purchase		Commercial HP		Other				GE Money (Not credit cards or store cards)

		7161		Hire Purchase		Commercial HP		Other				Bank of Scotland (Ireland)

		7201		Hire Purchase		Commercial HP		Other						Friends First Holdings Ltd.

		7203		Hire Purchase		Car Finance		In arrears		Information and rights		Permanent TSB

		7205		Hire Purchase		Consumer Hire		Misleading information		Other

		7206		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		7224		Hire Purchase		Commercial HP		Other				Bank of Ireland

		7236		Hire Purchase		Car Finance		Information								Olympic Car Sales

		7240		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		7256		Hire Purchase		Car Finance		Other								Everyday Finance

		7262		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car						Fex Co Asset Finance Company

		7270		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car

		7317		Hire Purchase		Car Finance		Other				Permanent TSB		Hibernian General Insurance Limted		Aviva

		7321		Hire Purchase		Car Finance		Ending the HP agreement early		Buying the car		Permanent TSB

		7322		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car

		7326		Hire Purchase		Car Finance		Customer service		Poor service		GE Money (Not credit cards or store cards)

		7332		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB				Nissan Garage, Dublin Road, Bray, Co. Wicklow

		7334		Hire Purchase		Commercial Leasing		Other				Permanent TSB

		7338		Hire Purchase		Car Finance		Other

		7383		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car						Certus

		7385		Hire Purchase		Commercial Leasing		Other				Allied Irish Banks plc.

		7388		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car						Lombard

		7396		Hire Purchase		Commercial HP		Other				Bank of Scotland (Ireland)				Monty Plunkett

		7417		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		7418		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		7430		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car

		7435		Hire Purchase		Commercial HP		Other

		7445		Hire Purchase		Commercial HP		Other				Permanent TSB

		7450		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car

		7475		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		7477		Hire Purchase		Commercial HP		Other				GE Money (Not credit cards or store cards)

		7478		Hire Purchase		Car Finance		In arrears		Information and rights		Permanent TSB

		7489		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car

		7490		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car						Lombard

		7506		Hire Purchase		Commercial Leasing		Other				Allied Irish Banks plc.

		7516		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		GE Money (Not credit cards or store cards)

		7519		Hire Purchase		Car Finance		Ending the HP agreement early		Other

		7536		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		7571		Hire Purchase		Commercial HP		Other				Bank of Ireland

		7583		Hire Purchase		Car Finance		In arrears		Information and rights		Permanent TSB

		7586		Hire Purchase		Car Finance		Other

		7590		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Allied Irish Banks plc.

		7598		Hire Purchase		Commercial Leasing		Other

		7632		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		7651		Hire Purchase		Car Finance		Repossession		Information and rights		Allied Irish Banks plc.

		7664		Hire Purchase		Car Finance		In arrears		Information and rights		Permanent TSB

		7665		Hire Purchase		Car Finance		Repossession		Information and rights		Bank of Scotland (Ireland)

		7666		Hire Purchase		Car Finance		Repossession		Information and rights		Bank of Scotland (Ireland)

		7669		Hire Purchase		Car Finance		Subject to existing HP agreement		Other

		7673		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		GE Money (Not credit cards or store cards)

		7683		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		7712		Hire Purchase		Commercial HP		Other				Bank of Ireland

		7724		Hire Purchase		Car Finance		Other						Friends First Holdings Ltd.

		7730		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		7731		Hire Purchase		Car Finance		Repossession		Information and rights		Bank of Scotland (Ireland)

		7738		Hire Purchase		Car Finance		In arrears		Information and rights		GE Money (Not credit cards or store cards)

		7743		Hire Purchase		Car Finance		Other

		7751		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car						Lombard

		7761		Hire Purchase		Car Finance		In arrears		Information and rights						Ford Finance

		7767		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car

		7769		Hire Purchase		Commercial HP		Other				Allied Irish Banks plc.

		7773		Hire Purchase		Car Finance		Misleading information		Credit Agreement		Permanent TSB				Byrne & Maguires Dundalk

		7777		Hire Purchase		Car Finance		Repossession		Information and rights		Allied Irish Banks plc.

		7787		Hire Purchase		Commercial HP		Other				Bank of Scotland (Ireland)

		7805		Hire Purchase		Commercial HP		Other				Permanent TSB

		7834		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		7836		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		7847		Hire Purchase		Car Finance		Payment Protection Insurance		Trying to make a claim		Permanent TSB

		7850		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		7863		Hire Purchase		Car Finance		In arrears		Information and rights						City finance

		7871		Hire Purchase		Car Finance		Ending the HP agreement early		Buying the car		Permanent TSB

		7874		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car				Friends First Holdings Ltd.

		7876		Hire Purchase		Commercial HP		Other				Permanent TSB

		7878		Hire Purchase		Car Finance		Ending the HP agreement early		Other						Lombard

		7899		Hire Purchase		Car Finance		Subject to existing HP agreement		Other

		7914		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Ulster Bank Ireland Limited				Lombard

		7915		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		GE Money (Not credit cards or store cards)

		7933		Hire Purchase		Consumer Hire		Terms and conditions				Permanent TSB

		7960		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		7968		Hire Purchase		Commercial Leasing		Other								Lombard

		7981		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		GE Money (Not credit cards or store cards)

		7992		Hire Purchase		Other										Olympic Car Sales

		7997		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Bank of Scotland (Ireland)

		8010		Hire Purchase		Car Finance		Ending the HP agreement early		Buying the car		GE Money (Not credit cards or store cards)

		8014		Hire Purchase		Commercial Leasing		Other				Permanent TSB

		8070		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		GE Money (Not credit cards or store cards)

		8074		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		8077		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		8084		Hire Purchase		Car Finance		Car mechanical problem				Ulster Bank Ireland Limited				Lombard

		8090		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car						Lombard

		8096		Hire Purchase		Car Finance		Cost of hire purchase		Costs		Allied Irish Banks plc.

		8099		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Bank of Scotland (Ireland)

		8119		Hire Purchase		Other										Creation Finance

		8143		Hire Purchase		Commercial Leasing		Other								Merrion Fleet Management

		8172		Hire Purchase		Car Finance		Other				Bank of Ireland

		8181		Hire Purchase		Commercial Leasing		Other								CIT Financial

		8203		Hire Purchase		Car Finance		Information								Unknown

		8205		Hire Purchase		Car Finance		Ending the HP agreement early		Other		Permanent TSB

		8210		Hire Purchase		Car Finance		Terms and conditions				GE Money (Not credit cards or store cards)

		8220		Hire Purchase		Other

		8224		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		GE Money (Not credit cards or store cards)

		8227		Hire Purchase		Other

		8230		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car						Volkswagon Bank

		8246		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		8247		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		8252		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		8261		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Allied Irish Banks plc.

		8290		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		8298		Hire Purchase		Consumer Hire		Information				Permanent TSB

		8322		Hire Purchase		Commercial HP		Other				Permanent TSB

		8354		Hire Purchase		Car Finance		In arrears		Information and rights		Permanent TSB

		8361		Hire Purchase		Car Finance		Information				Bank of Ireland				Carroll and Kinsella, Churchtown, Dublin 14

		8367		Hire Purchase		Consumer Hire		Repossession		Information and rights		Permanent TSB

		8374		Hire Purchase		Commercial Leasing		Other				Bank of Scotland (Ireland)				Certis

		8403		Hire Purchase		Commercial HP		Other				Permanent TSB

		8413		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		8442		Hire Purchase		Car Finance		Other

		8444		Hire Purchase		Car Finance		In arrears		Information and rights		Permanent TSB

		8463		Hire Purchase		Car Finance		Cost of hire purchase		Other		GE Money (Not credit cards or store cards)

		8499		Hire Purchase		Commercial Leasing		Other				Allied Irish Banks plc.				Harris Commercials Long Mile Road

		8504		Hire Purchase		Car Finance		Terms and conditions				Permanent TSB

		8515		Hire Purchase		Commercial HP		Other				Bank of Ireland

		8517		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		GE Money (Not credit cards or store cards)

		8540		Hire Purchase		Car Finance		Misleading information		Other				Friends First Holdings Ltd.

		8554		Hire Purchase		Commercial Leasing		Other				Allied Irish Banks plc.

		8560		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car				Friends First Holdings Ltd.

		8571		Hire Purchase		Car Finance		Repossession		Information and rights		Permanent TSB

		8583		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Allied Irish Banks plc.

		8596		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		8606		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		GE Money (Not credit cards or store cards)

		8608		Hire Purchase		Commercial HP		Other				Allied Irish Banks plc.

		8610		Hire Purchase		Car Finance		Other				Permanent TSB				Windsor Motors

		8618		Hire Purchase		Car Finance		Information				Ulster Bank Ireland Limited				Lombard

		8622		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		8623		Hire Purchase		Car Finance		Ending the HP agreement early		Other		Allied Irish Banks plc.

		8625		Hire Purchase		Car Finance		In arrears		Information and rights		Bank of Scotland (Ireland)				Lloyds

		8640		Hire Purchase		Car Finance		Can I change my mind after POS?		Avail of 10 day cooling off period						Murphy and Gunn

		8653		Hire Purchase		Commercial HP		Other				Bank of Scotland (Ireland)

		8674		Hire Purchase		Car Finance		Payment Protection Insurance		Problems						Ford Credit

		8676		Hire Purchase		Car Finance		In arrears		Information and rights		HFC Bank Ltd.

		8701		Hire Purchase		Car Finance		Information						Friends First Holdings Ltd.

		8705		Hire Purchase		Car Finance		Can I change my mind after POS?		Avail of 10 day cooling off period		Allied Irish Banks plc.

		8709		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Bank of Scotland (Ireland)

		8710		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car						Audi Finance

		8713		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Bank of Ireland

		8738		Hire Purchase		Other										Creation Consumer Finance

		8739		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Bank of Scotland (Ireland)

		8754		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Allied Irish Banks plc.

		8764		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		8828		Hire Purchase		Commercial HP		Other				Allied Irish Banks plc.

		8832		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		8844		Hire Purchase		Commercial Leasing		Other								Lombard

		8859		Hire Purchase		Car Finance		Information

		8865		Hire Purchase		Car Finance		In arrears		Information and rights						Woodchester Finance

		8866		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		GE Money (Not credit cards or store cards)

		8880		Hire Purchase		Commercial HP		Other				Permanent TSB

		8907		Hire Purchase		Other										Creation Consumer Finance

		8917		Hire Purchase		Car Finance		Misleading information		Other		Permanent TSB

		8922		Hire Purchase		Car Finance		In arrears		Information and rights		Allied Irish Banks plc.

		8926		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		GE Money (Not credit cards or store cards)

		8940		Hire Purchase		Car Finance		Repossession		Information and rights		Bank of Ireland

		8960		Hire Purchase		Car Finance		Ending the HP agreement early		Other						Lombard

		8984		Hire Purchase		Car Finance		Information								Practical Finance

		9003		Hire Purchase		Commercial HP		Other				Permanent TSB				MBNA

		9004		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Bank of Scotland (Ireland)

		9025		Hire Purchase		Car Finance		Repossession		Information and rights		Allied Irish Banks plc.

		9050		Hire Purchase		Car Finance		Terms and conditions				Bank of Scotland (Ireland)

		9060		Hire Purchase		Car Finance		In arrears		Information and rights				Friends First Holdings Ltd.

		9068		Hire Purchase		Commercial HP		Other								Lombard

		9085		Hire Purchase		Commercial HP		Other

		9091		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		9107		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Bank of Ireland

		9117		Hire Purchase		Car Finance		In arrears		Information and rights		Permanent TSB

		9134		Hire Purchase		Car Finance		Other				Permanent TSB

		9143		Hire Purchase		Car Finance		Information

		9151		Hire Purchase		Car Finance		In arrears		Information and rights		Permanent TSB

		9152		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car						Ford Credit

		9161		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		9182		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Bank of Scotland (Ireland)

		9185		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car						Friends First Finance

		9190		Hire Purchase		Car Finance		Ending the HP agreement early		Other						Friends First

		9215		Hire Purchase		Car Finance		Information

		9218		Hire Purchase		Other

		9241		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		9248		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		GE Money (Not credit cards or store cards)

		9297		Hire Purchase		Commercial HP		Other				Bank of Scotland (Ireland)

		9311		Hire Purchase		Commercial HP		Other				Bank of Ireland

		9352		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Allied Irish Banks plc.

		9376		Hire Purchase		Commercial HP		Other				Allied Irish Banks plc.

		9421		Hire Purchase		Car Finance		Payment Protection Insurance		Problems		Bank of Ireland

		9505		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car

		9506		Hire Purchase		Commercial HP		Other								C&H Capital Finance Ltd

		9513		Hire Purchase		Commercial Leasing		Other				Bank of Ireland

		9519		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car						Lombard

		9525		Hire Purchase		Car Finance		Misleading information		Credit Agreement		Bank of Scotland (Ireland)

		9538		Hire Purchase		Car Finance		Information								Volkswagon Finance

		9539		Hire Purchase		Commercial HP		Other								CNH Capital

		9541		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Allied Irish Banks plc.

		9546		Hire Purchase		Consumer Hire		Ending consumer hire early		Giving back the car		Permanent TSB

		9583		Hire Purchase		Car Finance		Misleading information		Other				Friends First Holdings Ltd.

		9599		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car

		9620		Hire Purchase		Commercial HP		Other								Lombard & Ulster

		9629		Hire Purchase		Commercial HP		Other								CNH Capital

		9631		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Bank of Scotland (Ireland)

		9653		Hire Purchase		Commercial HP		Other				Permanent TSB

		9654		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		GE Money (Not credit cards or store cards)

		9663		Hire Purchase		Car Finance		Subject to existing HP agreement		Other		Permanent TSB

		9685		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car

		9688		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		GE Money (Not credit cards or store cards)

		9724		Hire Purchase		Car Finance		Other				Bank of Scotland (Ireland)

		9735		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Bank of Scotland (Ireland)				CERTUS

		9739		Hire Purchase		Car Finance		In arrears		Information and rights		Permanent TSB

		9746		Hire Purchase		Commercial HP		Other				Permanent TSB

		9755		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car

		9756		Hire Purchase		Car Finance		Information

		9766		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		9770		Hire Purchase		Commercial HP		Other				Bank of Ireland

		9794		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		9796		Hire Purchase		Car Finance		Other				Allied Irish Banks plc.

		9801		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car				Friends First Holdings Ltd.

		9806		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Ulster Bank Ireland Limited				Lombard

		9821		Hire Purchase		Car Finance		Other				Bank of Scotland (Ireland)

		9825		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		9831		Hire Purchase		Car Finance		ICB report		What is it?

		9834		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		9842		Hire Purchase		Car Finance		Repossession		Information and rights		Permanent TSB

		9866		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car				Friends First Holdings Ltd.

		9891		Hire Purchase		Car Finance		Customer service		Poor administration						Lombard

		9934		Hire Purchase		Other						Permanent TSB

		9948		Hire Purchase		Consumer Hire		Information				Ulster Bank Ireland Limited				Creation Finance

		9960		Hire Purchase		Consumer Hire		Information								Creation Finance

		9964		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car

		10000		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		10003		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		GE Money (Not credit cards or store cards)

		10010		Hire Purchase		Car Finance		Information

		10022		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		10028		Hire Purchase		Car Finance		In arrears		Information and rights		Permanent TSB

		10033		Hire Purchase		Commercial HP		Other

		10036		Hire Purchase		Car Finance		In arrears		Information and rights		GE Money (Not credit cards or store cards)

		10066		Hire Purchase		Car Finance		Repossession		Information and rights		Permanent TSB

		10070		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		10074		Hire Purchase		Car Finance		Information								Friends First

		10087		Hire Purchase		Commercial HP		Other				Bank of Scotland (Ireland)

		10110		Hire Purchase		Car Finance		In arrears		Other						Nissan Credit

		10122		Hire Purchase		Car Finance		Information								Skoda Insurance

		10148		Hire Purchase												Creation Consumer Finance

		10154		Hire Purchase		Consumer Hire		Terms and conditions								Creation Consumer Finance

		10198		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		GE Money (Not credit cards or store cards)

		10220		Hire Purchase		Consumer Hire		In arrears		Other						Bucannon Clarke and Wells

		10226		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Bank of Scotland (Ireland)

		10230		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		GE Money (Not credit cards or store cards)

		10263		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Bank of Scotland (Ireland)

		10291		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car						Lombard

		10301		Hire Purchase		Commercial Leasing		Other				Bank of Scotland (Ireland)

		10302		Hire Purchase		Commercial HP		Other						Friends First Holdings Ltd.

		10308		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car

		10311		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		10319		Hire Purchase		Commercial HP		Other				GE Money (Not credit cards or store cards)

		10325		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Bank of Scotland (Ireland)

		10331		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		GE Money (Not credit cards or store cards)

		10338		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		10343		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car

		10345		Hire Purchase		Commercial HP		Other								Friends First

		10348		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Ulster Bank Ireland Limited

		10349		Hire Purchase		Car Finance		Payment Protection Insurance		Problems		GE Money (Not credit cards or store cards)				Genworth Financial

		10353		Hire Purchase		Commercial HP		Other				Bank of Ireland

		10360		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car						Ford Credit

		10361		Hire Purchase		Commercial Leasing		Other				Bank of Ireland

		10365		Hire Purchase		Car Finance		Ending the HP agreement early		Other		Bank of Scotland (Ireland)

		10367		Hire Purchase		Car Finance		Information				Allied Irish Banks plc.

		10372		Hire Purchase		Car Finance		In arrears		Information and rights		Permanent TSB

		10403		Hire Purchase		Other										Olympic Motors

		10404		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		GE Money (Not credit cards or store cards)

		10414		Hire Purchase		Car Finance		Ending the HP agreement early		Other

		10431		Hire Purchase		Car Finance		Repossession		Information and rights		Permanent TSB

		10445		Hire Purchase		Car Finance		Terms and conditions				Bank of Ireland

		10458		Hire Purchase		Car Finance		Repossession		Information and rights		GE Money (Not credit cards or store cards)

		10474		Hire Purchase		Commercial HP		Other

		10651		Hire Purchase		Commercial HP		Other

		10673		Hire Purchase		Car Finance		Other				Permanent TSB

		10679		Hire Purchase		Commercial HP		Other				Permanent TSB

		10682		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car

		10701		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		GE Money (Not credit cards or store cards)

		10711		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car

		10729		Hire Purchase		Commercial Leasing		Other				GE Money (Not credit cards or store cards)

		10753		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		10763		Hire Purchase		Car Finance		Ending the HP agreement early		Other		GE Money (Not credit cards or store cards)

		10778		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car

		10780		Hire Purchase		Commercial Leasing		Other				Allied Irish Banks plc.

		10788		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Bank of Scotland (Ireland)

		10789		Hire Purchase		Car Finance		Other

		10792		Hire Purchase		Car Finance		Ending the HP agreement early		Other		GE Money (Not credit cards or store cards)

		10793		Hire Purchase		Car Finance		Terms and conditions				Bank of Scotland (Ireland)

		10842		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		10867		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car						Lombard Ireland Finance

		10868		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		10869		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Bank of Ireland

		10900		Hire Purchase		Commercial Leasing		Other

		10906		Hire Purchase		Car Finance		In arrears		Information and rights		Permanent TSB

		10912		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car						Ford Credit

		10916		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car						Lombard Direct

		10918		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		National Irish Bank

		10928		Hire Purchase		Car Finance		In arrears		Information and rights		Allied Irish Banks plc.

		10929		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car						Friends First

		10934		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car

		10939		Hire Purchase		Commercial HP		Other				Permanent TSB

		10952		Hire Purchase		Car Finance		In arrears		Other		Bank of Ireland

		10975		Hire Purchase		Car Finance		Repossession		Other		Permanent TSB

		10989		Hire Purchase		Other

		10995		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		11012		Hire Purchase		Commercial HP		Other

		11014		Hire Purchase		Commercial HP		Other				Permanent TSB

		11018		Hire Purchase		Car Finance		Information				Permanent TSB

		11051		Hire Purchase		Commercial Leasing		Other				Permanent TSB

		11057		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		11063		Hire Purchase		Consumer Hire		Terms and conditions								Harvey Norman

		11069		Hire Purchase		Commercial HP		Other				Permanent TSB

		11073		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Bank of Scotland (Ireland)

		11101		Hire Purchase		Car Finance		Misleading information		Credit Agreement						Deansgrange Motors and VW Bank

		11161		Hire Purchase		Car Finance		Information				GE Money (Not credit cards or store cards)

		11178		Hire Purchase		Commercial Leasing		Other				GE Money (Not credit cards or store cards)				Monasterevin Motors Ltd

		11181		Hire Purchase		Consumer Hire		Other				Bank of Ireland

		11185		Hire Purchase		Consumer Hire		In arrears		Information and rights						Flexirent

		11211		Hire Purchase		Commercial Leasing		Other				Bank of Ireland

		11214		Hire Purchase		Consumer Hire		Other

		11226		Hire Purchase		Car Finance		Repossession		Information and rights		Allied Irish Banks plc.

		11243		Hire Purchase		Other						HFC Bank Ltd.

		11256		Hire Purchase		Car Finance		Cost of hire purchase		Costs		GE Money (Not credit cards or store cards)

		11270		Hire Purchase		Car Finance		Terms and conditions				Allied Irish Banks plc.

		11283		Hire Purchase		Car Finance		Ending the HP agreement early		Buying the car		Permanent TSB

		11316		Hire Purchase		Car Finance		Ending the HP agreement early		Other

		11326		Hire Purchase		Consumer Hire		In arrears		Information and rights		Santander Credit cards & Store cards (Formerly GE Money Cards)

		11342		Hire Purchase		Car Finance		In arrears		Information and rights		Permanent TSB

		11343		Hire Purchase		Commercial HP		Other								Lombard & Ulster

		11345		Hire Purchase		Other

		11366		Hire Purchase		Commercial HP		Other						Friends First Holdings Ltd.

		11373		Hire Purchase		Car Finance		Customer service		Poor service		Bank of Scotland (Ireland)

		11379		Hire Purchase		Commercial HP		Other				GE Money (Not credit cards or store cards)

		11384		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		GE Money (Not credit cards or store cards)				AIB

		11415		Hire Purchase		Car Finance		Repossession		Information and rights		Permanent TSB

		11418		Hire Purchase		Car Finance		Repossession		Information and rights		Allied Irish Banks plc.

		11421		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		GE Money (Not credit cards or store cards)

		11431		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car						Lombard

		11432		Hire Purchase		Car Finance		In arrears		Information and rights		Permanent TSB

		11448		Hire Purchase		Car Finance		Information

		11454		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car						Creation Finance

		11455		Hire Purchase		Consumer Hire		Terms and conditions						Friends First Holdings Ltd.

		11477		Hire Purchase		Car Finance		Ending the HP agreement early		Buying the car

		11479		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		11487		Hire Purchase		Car Finance		Payment Protection Insurance		Problems		Bank of Scotland (Ireland)

		11506		Hire Purchase		Commercial HP		Other				Bank of Scotland (Ireland)

		11509		Hire Purchase		Commercial HP		Other				First Active

		11544		Hire Purchase		Consumer Hire		Ending consumer hire early		Other		Permanent TSB

		11551		Hire Purchase		Consumer Hire		Information								Lombard & Ulster

		11552		Hire Purchase		Commercial HP		Other								VW Bank

		11583		Hire Purchase		Commercial HP		Other				Allied Irish Banks plc.

		11603		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car

		11622		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car

		11626		Hire Purchase		Commercial HP		Other						Friends First Holdings Ltd.

		11665		Hire Purchase		Car Finance		Ending the HP agreement early		Other		GE Money (Not credit cards or store cards)				Cabot Financial

		11697		Hire Purchase		Commercial HP		Other				Permanent TSB

		11709		Hire Purchase		Car Finance		Repossession		Information and rights		Permanent TSB

		11740		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		11750		Hire Purchase		Other						Permanent TSB

		11752		Hire Purchase		Commercial HP		Other				Allied Irish Banks plc.

		11760		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Ulster Bank Ireland Limited				Lombard Ireland

		11761		Hire Purchase		Consumer Hire		Ending consumer hire early		Giving back the car		Permanent TSB

		11762		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		11777		Hire Purchase		Car Finance		In arrears		Information and rights		Bank of Ireland

		11796		Hire Purchase		Commercial Leasing		Other

		11806		Hire Purchase		Car Finance		ICB report		Other

		11807		Hire Purchase		Other						Allied Irish Banks plc.

		11853		Hire Purchase		Commercial HP		Other				Permanent TSB

		11856		Hire Purchase		Car Finance		ICB report		Other

		11863		Hire Purchase		Car Finance		Repossession		Information and rights		Permanent TSB

		11928		Hire Purchase		Car Finance		Terms and conditions				Permanent TSB

		11962		Hire Purchase		Commercial HP		Other								Unknown

		11974		Hire Purchase		Commercial HP		Other				Allied Irish Banks plc.

		11977		Hire Purchase		Car Finance		In arrears		Information and rights		Bank of Scotland (Ireland)

		11978		Hire Purchase		Commercial HP		Other								Lombard and Ulster

		11998		Hire Purchase		Car Finance		Cost of hire purchase		Costs		GE Money (Not credit cards or store cards)

		12000		Hire Purchase		Car Finance		Other

		12018		Hire Purchase		Commercial Leasing		Other				Allied Irish Banks plc.

		12025		Hire Purchase		Commercial HP		Other						Friends First Holdings Ltd.

		12088		Hire Purchase		Car Finance		Information

		12089		Hire Purchase		Car Finance		Information				Permanent TSB

		12094		Hire Purchase		Commercial HP		Other

		12095		Hire Purchase		Commercial Leasing		Other

		12096		Hire Purchase		Car Finance		Ending the HP agreement early		Other

		12099		Hire Purchase		Consumer Hire		Repossession		Information and rights		Permanent TSB

		12105		Hire Purchase		Commercial HP		Other

		12111		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Bank of Scotland (Ireland)

		12134		Hire Purchase		Commercial HP		Other								Lombard

		12141		Hire Purchase		Commercial Leasing		Other				Permanent TSB

		12142		Hire Purchase		Commercial HP		Other				Allied Irish Banks plc.

		12180		Hire Purchase		Car Finance		In arrears		Information and rights		Permanent TSB

		12187		Hire Purchase		Consumer Hire		Other

		12193		Hire Purchase		Car Finance		Information

		12212		Hire Purchase		Consumer Hire		Costs of consumer hire		Cost of credit		GE Money (Not credit cards or store cards)

		12222		Hire Purchase		Car Finance		Information

		12225		Hire Purchase		Car Finance		Car mechanical problem				Bank of Scotland (Ireland)				Bolands

		12230		Hire Purchase		Car Finance		Other								Lombard

		12267		Hire Purchase		Commercial HP		Other

		12282		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		12287		Hire Purchase		Commercial Leasing		Other				National Irish Bank

		12328		Hire Purchase		Car Finance		Repossession		Information and rights		Permanent TSB

		12378		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		12379		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car						Lombard and Ulster

		12383		Hire Purchase		Commercial HP		Other				GE Money (Not credit cards or store cards)

		12389		Hire Purchase		Commercial HP		Other						Friends First Holdings Ltd.

		12402		Hire Purchase		Car Finance		Repossession		Other		GE Money (Not credit cards or store cards)

		12425		Hire Purchase		Car Finance		Terms and conditions				Bank of Scotland (Ireland)

		12428		Hire Purchase		Commercial HP		Other				Allied Irish Banks plc.

		12437		Hire Purchase		Commercial HP		Other				GE Money (Not credit cards or store cards)

		12465		Hire Purchase		Other

		12471		Hire Purchase		Consumer Hire		Terms and conditions				Permanent TSB

		12474		Hire Purchase		Commercial Leasing		Other				Permanent TSB

		12476		Hire Purchase		Car Finance		Payment Protection Insurance		Problems		GE Money (Not credit cards or store cards)

		12488		Hire Purchase		Commercial HP		Other								Lombard and Ulster

		12493		Hire Purchase		Car Finance		In arrears		Information and rights		Permanent TSB

		12496		Hire Purchase		Car Finance		Information

		12497		Hire Purchase		Car Finance		Information				Permanent TSB

		12502		Hire Purchase		Consumer Hire		In arrears		Information and rights						Lombard

		12507		Hire Purchase		Commercial HP		Other				Bank of Ireland

		12514		Hire Purchase		Other										Shop Direct Ireland Limited t/a Littlewoods Ireland

		12518		Hire Purchase		Car Finance		Other				Bank of Scotland (Ireland)

		12519		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		12522		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		12527		Hire Purchase		Commercial HP		Other				Allied Irish Banks plc.

		12548		Hire Purchase		Car Finance		Ending the HP agreement early		Other		Permanent TSB

		12566		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car

		12574		Hire Purchase		Consumer Hire		In arrears		Other						City & County Financial

		12588		Hire Purchase		Consumer Hire		Terms and conditions				Start Mortgages Ltd

		12589		Hire Purchase		Car Finance		Repossession		Information and rights						Lombard

		12590		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car						Friends First Finance

		12593		Hire Purchase		Car Finance		ICB report		Other		Ulster Bank Ireland Limited

		12600		Hire Purchase		Car Finance		Ending the HP agreement early		Other		Permanent TSB

		12607		Hire Purchase		Car Finance		Repossession		Information and rights		Bank of Scotland (Ireland)

		12621		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car

		12628		Hire Purchase		Commercial HP		Other								Friends First Finance

		12637		Hire Purchase		Car Finance		Information				Permanent TSB

		12658		Hire Purchase		Car Finance		Repossession		Information and rights				Friends First Holdings Ltd.

		12664		Hire Purchase		Commercial HP		Other				Bank of Scotland (Ireland)

		12691		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		GE Money (Not credit cards or store cards)

		12699		Hire Purchase		Car Finance		In arrears		Information and rights		Permanent TSB

		12709		Hire Purchase		Consumer Hire		Ending consumer hire early		Giving back the car		GE Money (Not credit cards or store cards)

		12732		Hire Purchase		Car Finance		Customer service		Poor administration

		12735		Hire Purchase		Car Finance		Information								Not given

		12747		Hire Purchase		Commercial HP		Other				Bank of Ireland

		12748		Hire Purchase		Commercial HP		Other				Bank of Scotland (Ireland)

		12752		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car

		12763		Hire Purchase		Car Finance		Repossession		Information and rights						Ford Finance

		12820		Hire Purchase		Car Finance		In arrears		Information and rights		Bank of Scotland (Ireland)

		12822		Hire Purchase		Car Finance		Ending the HP agreement early		Other						Lombard

		12848		Hire Purchase		Consumer Hire		Ending consumer hire early		Giving back the car		Bank of Scotland (Ireland)

		12853		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car						GE Capital

		12860		Hire Purchase		Consumer Hire		Information

		12861		Hire Purchase		Consumer Hire		Information								Lombard

		12869		Hire Purchase		Commercial HP		Other								Lombard

		12874		Hire Purchase		Commercial HP		Other

		12884		Hire Purchase		Commercial Leasing		Other				Allied Irish Banks plc.

		12887		Hire Purchase		Car Finance		Terms and conditions				GE Money (Not credit cards or store cards)

		12893		Hire Purchase		Other										Harvey Norman/Creation Consumer Finance

		12899		Hire Purchase		Car Finance		Information								City and County Finance

		12901		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		GE Money (Not credit cards or store cards)

		12905		Hire Purchase		Commercial Leasing		Other				Ulster Bank Ireland Limited				Lombard

		12912		Hire Purchase		Commercial HP		Other				Bank of Ireland				Autoline garage

		12930		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		12938		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Bank of Scotland (Ireland)

		12954		Hire Purchase		Car Finance		Information

		12959		Hire Purchase		Consumer Hire		Ending consumer hire early		Giving back the car		GE Money (Not credit cards or store cards)

		12975		Hire Purchase		Car Finance		Can I change my mind after POS?		Avail of 10 day cooling off period						VW Bank

		12977		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		12978		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		13034		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		GE Money (Not credit cards or store cards)

		13042		Hire Purchase		Car Finance		Ending the HP agreement early		Other		GE Money (Not credit cards or store cards)

		13081		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Bank of Scotland (Ireland)

		13099		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car

		13104		Hire Purchase		Commercial Leasing		Other

		13120		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		13132		Hire Purchase		Car Finance		Withdrawal of service								Woodchester

		13147		Hire Purchase		Commercial Leasing		Other				Allied Irish Banks plc.

		13149		Hire Purchase		Car Finance		Cost of hire purchase		Other		Permanent TSB

		13158		Hire Purchase		Consumer Hire		ICB report		Problems		HFC Bank Ltd.

		13165		Hire Purchase		Car Finance		In arrears		Information and rights		Bank of Scotland (Ireland)

		13166		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		13244		Hire Purchase		Commercial HP		Other						Friends First Holdings Ltd.

		13248		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Allied Irish Banks plc.

		13260		Hire Purchase		Consumer Hire		Can I change my mind after POS?		Other						Creation Consumer Finance

		13285		Hire Purchase		Car Finance		Customer service		Poor administration

		13318		Hire Purchase		Commercial HP		Other				GE Money (Not credit cards or store cards)

		13340		Hire Purchase		Car Finance		Can I change my mind after POS?		Avail of 10 day cooling off period

		13346		Hire Purchase		Car Finance		Terms and conditions				Bank of Ireland

		13361		Hire Purchase		Car Finance		Repossession		Information and rights		Bank of Scotland (Ireland)

		13397		Hire Purchase		Car Finance		Repossession		Information and rights		GE Money (Not credit cards or store cards)				Cabot Financial

		13406		Hire Purchase		Consumer Hire		In arrears		Information and rights		Bank of Scotland (Ireland)

		13429		Hire Purchase		Consumer Hire		Ending consumer hire early		Giving back the car		GE Money (Not credit cards or store cards)

		13453		Hire Purchase		Commercial Leasing		Other								Friends first

		13459		Hire Purchase		Car Finance		Information				Bank of Ireland

		13474		Hire Purchase		Consumer Hire		Can I change my mind after POS?		Avail of 10 day cooling off period						Flexi Rent

		13480		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		GE Money (Not credit cards or store cards)

		13499		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car

		13512		Hire Purchase		Commercial Leasing		Other				Permanent TSB

		13515		Hire Purchase		Commercial HP		Other				Permanent TSB

		13521		Hire Purchase		Commercial HP		Other				Permanent TSB		Friends First Holdings Ltd.

		13522		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Allied Irish Banks plc.

		13524		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		13525		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car						Lombard

		13540		Hire Purchase		Car Finance		In arrears		Information and rights

		13556		Hire Purchase		Car Finance		In arrears		Information and rights		Bank of Scotland (Ireland)

		13559		Hire Purchase		Car Finance		In arrears		Information and rights		Bank of Scotland (Ireland)

		13571		Hire Purchase		Consumer Hire		Repossession		Other		Ulster Bank Ireland Limited

		13574		Hire Purchase		Car Finance		In arrears		Information and rights		Permanent TSB

		13642		Hire Purchase		Commercial HP		Other								Volkswagen Bank GmbH

		13650		Hire Purchase		Car Finance		In arrears		Information and rights						Lombard

		13653		Hire Purchase		Consumer Hire		Ending consumer hire early		Other		Allied Irish Banks plc.

		13658		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Allied Irish Banks plc.

		13662		Hire Purchase		Commercial HP		Other								CNH Financial Services

		13703		Hire Purchase		Car Finance		Hire purchase declined		Poor credit rating						VW Bank

		13717		Hire Purchase		Car Finance		Information				Bank of Ireland

		13719		Hire Purchase		Commercial HP		Other								De Lage Landen

		13726		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car

		13754		Hire Purchase		Car Finance		In arrears		Information and rights		GE Money (Not credit cards or store cards)

		13759		Hire Purchase		Consumer Hire		Repossession		Information and rights		Allied Irish Banks plc.

		13760		Hire Purchase		Commercial Leasing		Other								Lompard and Ulster

		13763		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car						Lombard

		13797		Hire Purchase		Commercial HP		Other				Permanent TSB

		13814		Hire Purchase		Car Finance		Repossession		Information and rights						Blackhurst Finance

		13827		Hire Purchase		Car Finance		Other						Axa Insurance Ltd.

		13829		Hire Purchase		Commercial Leasing		Other								Ferrybank Motors (Newross) / Speedtech Motorsport Ltd

		13847		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Allied Irish Banks plc.

		13887		Hire Purchase		Car Finance		Repossession		Information and rights		GE Money (Not credit cards or store cards)				JJ Motors

		13890		Hire Purchase		Car Finance		Can I change my mind after POS?		Avail of 10 day cooling off period		GE Money (Not credit cards or store cards)

		13900		Hire Purchase		Car Finance		Ending the HP agreement early		Buying the car		GE Money (Not credit cards or store cards)

		13916		Hire Purchase		Consumer Hire		Ending consumer hire early		Other		GE Money (Not credit cards or store cards)

		13930		Hire Purchase		Car Finance		In arrears		Information and rights		Permanent TSB		Quinn Insurance Limited

		13948		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		13976		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car

		13983		Hire Purchase		Car Finance		Information

		14045		Hire Purchase		Car Finance		Customer service		Poor administration						Creation Consumer Finance

		14058		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Bank of Ireland

		14069		Hire Purchase		Consumer Hire		Other								creation consumer finance

		14119		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Bank of Scotland (Ireland)

		14146		Hire Purchase		Commercial HP		Other								HFC Bank

		14150		Hire Purchase		Car Finance		Customer service		Poor administration						Creation Consumer Finance

		14162		Hire Purchase		Car Finance		Cost of hire purchase		Other		GE Money (Not credit cards or store cards)

		14172		Hire Purchase		Car Finance		In arrears		Information and rights						Olympic cars

		14181		Hire Purchase		Car Finance		Ending the HP agreement early		Giving back the car		Permanent TSB

		14182		Hire Purchase		Consumer Hire		Information				Permanent TSB

		3217		Home Insurance		Making a claim		Loss assessors						Quinn Insurance Limited

		3350		Home Insurance		When things go wrong		Refused insurance						Travelers Insurance Company

		4715		Home Insurance		Making a claim		Dispute with a claim						Hibernian General Insurance Limted

		4723		Home Insurance		Shopping around		Other						Hibernian General Insurance Limted

		4725		Home Insurance

		4726		Home Insurance		Making a claim		Dispute with a claim				Permanent TSB		Allianz Ireland plc.

		4735		Home Insurance		Renewing your insurance		Other								Insurer.ie

		4748		Home Insurance		Making a claim		Dispute with a claim						Axa Insurance Ltd.

		4762		Home Insurance		Making a claim		Dispute with a claim						Zurich		AA Insurance

		4768		Home Insurance		Making a claim		Dispute with a claim						Allianz Ireland plc.

		4769		Home Insurance		Shopping around		Premiums								Getcover.ie

		4777		Home Insurance		Shopping around		Type of cover

		4781		Home Insurance		Making a claim		Dispute with a claim						FBD Insurance plc.

		4783		Home Insurance		Making a claim		Dispute with a claim								Ulster Bank Home Insurance

		4801		Home Insurance		Renewing your insurance		Other						Quinn Insurance Limited

		4821		Home Insurance		Information		Other				Bank of Ireland

		4822		Home Insurance		Making a claim		Dispute with a claim						Axa Insurance Ltd.

		4828		Home Insurance		Making a claim		Loss adjusters

		4850		Home Insurance		Making a claim		Risk not covered				Allied Irish Banks plc.

		4857		Home Insurance		Making a claim		Dispute with a claim						FBD Insurance plc.

		4881		Home Insurance		Making a claim		How to make a claim						FBD Insurance plc.

		4903		Home Insurance		Making a claim		Loss assessors								AA Insurance

		4915		Home Insurance		Renewing your insurance		Other								Aon Personal

		4918		Home Insurance		Cancelling your insurance		Inside cooling off period						FBD Insurance plc.

		4928		Home Insurance		Making a claim		Dispute with a claim						FBD Insurance plc.

		4942		Home Insurance		Making a claim		Dispute with a claim						FBD Insurance plc.

		4968		Home Insurance		Renewing your insurance		Other								Europlan insurance

		4969		Home Insurance		Renewing your insurance		Other						Travelers Insurance Company		123.ie

		4976		Home Insurance		Holiday homes/2nd homes						Bank of Ireland		Royal & Sun Alliance Insurance plc.

		4978		Home Insurance		Information		Other						Hibernian General Insurance Limted

		4992		Home Insurance		Making a claim		Dispute with a claim								123.ie

		5019		Home Insurance

		5033		Home Insurance		Making a claim		Premiums increase

		5044		Home Insurance		Making a claim		Dispute with a claim								Dolmen Ins Brokers

		5062		Home Insurance		Making a claim		Dispute with a claim						Allianz Ireland plc.

		5072		Home Insurance		Making a claim		Premiums increase								123.ie

		5077		Home Insurance		Making a claim		How to make a claim						FBD Insurance plc.

		5078		Home Insurance		Making a claim		Dispute with a claim						Hibernian General Insurance Limted		Aviva

		5086		Home Insurance		Making a claim		Other								RSA Group

		5089		Home Insurance		When things go wrong		Refused insurance						Quinn Insurance Limited

		5091		Home Insurance		Making a claim		Dispute with a claim						Royal & Sun Alliance Insurance plc.

		5097		Home Insurance		Information		Other				Bank of Ireland		Royal & Sun Alliance Insurance plc.

		5107		Home Insurance		Renewing your insurance		Documentation						Royal & Sun Alliance Insurance plc.		Sheridan Insurance

		5109		Home Insurance		Making a claim		Other						Allianz Ireland plc.

		5133		Home Insurance		Renewing your insurance		Statutory notice perioda 15 days

		5146		Home Insurance		Making a claim		Other						Royal & Sun Alliance Insurance plc.

		5168		Home Insurance		Making a claim		Dispute with a claim						Allianz Ireland plc.

		5185		Home Insurance		Renewing your insurance		Other						Quinn Insurance Limited

		5190		Home Insurance		Making a claim		Risk not covered						Quinn Insurance Limited

		5221		Home Insurance		When things go wrong		Other						Allianz Ireland plc.

		5228		Home Insurance		Renewing your insurance		Other						Hibernian General Insurance Limted

		5267		Home Insurance		Shopping around		Other

		5287		Home Insurance		Application process		Difficulty getting a quote						Hibernian General Insurance Limted		Aviva

		5292		Home Insurance		Making a claim		Dispute with a claim

		5325		Home Insurance		Shopping around		Other						Allianz Ireland plc.

		5329		Home Insurance		Shopping around		Other

		5341		Home Insurance		When things go wrong		Other						Allianz Ireland plc.

		5349		Home Insurance		Making a claim		Other						Allianz Ireland plc.

		5378		Home Insurance		Renewing your insurance		Other						FBD Insurance plc.

		5425		Home Insurance		When things go wrong		Other				EBS		Allianz Ireland plc.

		5436		Home Insurance		Making a claim		Other						Zurich

		5451		Home Insurance		Shopping around		Exclusions								AA Insurance

		5463		Home Insurance		Renewing your insurance		Other						Allianz Ireland plc.

		5467		Home Insurance		Information		Other				Ulster Bank Ireland Limited		Zurich

		5472		Home Insurance		Shopping around		Other

		5478		Home Insurance		When things go wrong		Poor advice						Royal & Sun Alliance Insurance plc.		AA

		5480		Home Insurance		When things go wrong		Poor advice						Quinn Insurance Limited

		5488		Home Insurance		Shopping around		Premiums								AA Insurance

		5497		Home Insurance		Making a claim		Other						FBD Insurance plc.

		5509		Home Insurance		Application process		Other

		5515		Home Insurance		Other								Hibernian General Insurance Limted

		5521		Home Insurance		Making a claim		Dispute with a claim						Zurich

		5523		Home Insurance												Wrightway Insurance

		5525		Home Insurance		Shopping around		Other

		5536		Home Insurance		Making a claim		Dispute with a claim						Quinn Insurance Limited

		5552		Home Insurance		When things go wrong		Other						Axa Insurance Ltd.

		5553		Home Insurance		Renewing your insurance		Other						Hibernian General Insurance Limted

		5560		Home Insurance		Renewing your insurance		Other								Europlan Insurance (broker ) Prestige (insurer)

		5566		Home Insurance		Renewing your insurance		Other								123.ie

		5580		Home Insurance		Making a claim		Dispute with a claim								123.ie

		5588		Home Insurance		Renewing your insurance		Other								AA Insurance

		5619		Home Insurance

		5626		Home Insurance		When things go wrong		Other

		5649		Home Insurance		Making a claim		Dispute with a claim						Royal & Sun Alliance Insurance plc.		Benchmark - RSA subsidiary

		5666		Home Insurance		Making a claim		Dispute with a claim						Zurich

		5671		Home Insurance		Making a claim		Dispute with a claim						Hibernian General Insurance Limted		Aviva

		5673		Home Insurance		Making a claim		Dispute with a claim						FBD Insurance plc.

		5681		Home Insurance		When things go wrong		Other						Royal & Sun Alliance Insurance plc.

		5688		Home Insurance		When things go wrong		Other				Allied Irish Banks plc.

		5691		Home Insurance		Other								Irish Life

		5700		Home Insurance		Making a claim		Dispute with a claim						Allianz Ireland plc.

		5701		Home Insurance		Making a claim		Dispute with a claim								Kids& co

		5730		Home Insurance		Making a claim		Dispute with a claim								AA

		5733		Home Insurance		Shopping around		Other						FBD Insurance plc.

		5773		Home Insurance		Shopping around		Premiums

		5789		Home Insurance		Cancelling your insurance		Inside cooling off period								123.ie

		5795		Home Insurance		Shopping around		Premiums

		5799		Home Insurance		Making a claim		Dispute with a claim						Quinn Insurance Limited

		5803		Home Insurance		Renewing your insurance		Other				Ulster Bank Ireland Limited

		5812		Home Insurance		Making a claim		Full disclosure not made

		5818		Home Insurance		When things go wrong		Other						Zurich

		5840		Home Insurance		Shopping around		Type of cover

		5843		Home Insurance		Shopping around		Other

		5855		Home Insurance		Making a claim		Loss adjusters								Ron Nolan & Associates 7 Onward Close Portmarnock

		5857		Home Insurance		Misleading information		Brochure/website						Quinn Insurance Limited

		5872		Home Insurance		Customer service		Other						Zurich

		5904		Home Insurance		Making a claim		Dispute with a claim						Quinn Insurance Limited

		5905		Home Insurance		Making a claim		Dispute with a claim						Axa Insurance Ltd.

		5931		Home Insurance		Information		What is home insurance?

		5934		Home Insurance		Shopping around		Other

		5939		Home Insurance		Shopping around		Other

		5941		Home Insurance		Making a claim		Dispute with a claim						FBD Insurance plc.

		5955		Home Insurance		Making a claim		Dispute with a claim						Quinn Insurance Limited

		5968		Home Insurance		Making a claim		Dispute with a claim						Quinn Insurance Limited

		5970		Home Insurance		Making a claim		Dispute with a claim

		5982		Home Insurance		When things go wrong		Other						Allianz Ireland plc.

		5991		Home Insurance		Making a claim		Dispute with a claim				Bank of Ireland		Royal & Sun Alliance Insurance plc.

		5993		Home Insurance		Making a claim		Full disclosure not made				Allied Irish Banks plc.		Axa Insurance Ltd.

		5994		Home Insurance		Making a claim		Full disclosure not made						Royal & Sun Alliance Insurance plc.

		5999		Home Insurance		Renewing your insurance		Other

		6006		Home Insurance		When things go wrong		Other

		6012		Home Insurance		Shopping around		Premiums						Royal & Sun Alliance Insurance plc.

		6015		Home Insurance		Making a claim		Dispute with a claim						Zurich

		6024		Home Insurance		Shopping around		Premiums				Bank of Ireland

		6027		Home Insurance		Making a claim		Dispute with a claim						Hibernian General Insurance Limted		Aviva

		6060		Home Insurance		Making a claim		Dispute with a claim						Axa Insurance Ltd.

		6067		Home Insurance		Making a claim		Loss assessors						Axa Insurance Ltd.

		6070		Home Insurance		When things go wrong		Other						Allianz Ireland plc.

		6072		Home Insurance		Making a claim		Dispute with a claim						Allianz Ireland plc.

		6074		Home Insurance		Renewing your insurance		Other						Allianz Ireland plc.

		6108		Home Insurance		Information		Other						Quinn Insurance Limited

		6136		Home Insurance		Making a claim		Dispute with a claim						Quinn Insurance Limited

		6159		Home Insurance		Other

		6164		Home Insurance		Making a claim		Dispute with a claim						FBD Insurance plc.

		6190		Home Insurance		Making a claim		Loss adjusters						FBD Insurance plc.

		6194		Home Insurance		Making a claim		Dispute with a claim						Axa Insurance Ltd.

		6215		Home Insurance

		6236		Home Insurance		Making a claim		Other						Axa Insurance Ltd.

		6237		Home Insurance		Other								Royal & Sun Alliance Insurance plc.

		6270		Home Insurance		Shopping around		Other

		6274		Home Insurance		Customer service		Poor service

		6313		Home Insurance		Renewing your insurance		Other						Allianz Ireland plc.

		6321		Home Insurance		Information		Other								123.ie

		6344		Home Insurance		Other										Cornmarket

		6358		Home Insurance		Other								Allianz Ireland plc.

		6399		Home Insurance		Making a claim		Loss adjusters						Royal & Sun Alliance Insurance plc.

		6411		Home Insurance		Making a claim		Dispute with a claim						Allianz Ireland plc.

		6420		Home Insurance		Information		Other						Zurich

		6448		Home Insurance		Making a claim		Risk not covered						Royal & Sun Alliance Insurance plc.

		6454		Home Insurance		Making a claim		Dispute with a claim						Axa Insurance Ltd.

		6499		Home Insurance		Making a claim		Dispute with a claim						Allianz Ireland plc.

		6505		Home Insurance		Making a claim		Loss assessors						FBD Insurance plc.

		6507		Home Insurance		Making a claim		Dispute with a claim				Bank of Ireland		Royal & Sun Alliance Insurance plc.

		6508		Home Insurance		Shopping around		Location						One Direct

		6515		Home Insurance		Making a claim		Dispute with a claim						Allianz Ireland plc.

		6521		Home Insurance		Making a claim		Premiums increase								123.ie

		6529		Home Insurance		Making a claim		Loss assessors						Zurich

		6565		Home Insurance		When things go wrong		Other						Royal & Sun Alliance Insurance plc.		AA

		6572		Home Insurance		Renewing your insurance		Statutory notice perioda 15 days								Aviva

		6576		Home Insurance		Making a claim		Dispute with a claim						Royal & Sun Alliance Insurance plc.

		6579		Home Insurance		Renewing your insurance		Other

		6580		Home Insurance		Renewing your insurance		Other

		6585		Home Insurance		Other										No nonsence

		6586		Home Insurance		Making a claim		Dispute with a claim						Axa Insurance Ltd.

		6619		Home Insurance		Shopping around		Other

		6660		Home Insurance		Making a claim		Dispute with a claim						FBD Insurance plc.		Zurich

		6662		Home Insurance		Information		Other						Zurich

		6674		Home Insurance		Making a claim		Dispute with a claim						Quinn Insurance Limited

		6683		Home Insurance		Making a claim		Other

		6688		Home Insurance		Other

		6690		Home Insurance		Making a claim		Full disclosure not made						FBD Insurance plc.

		6692		Home Insurance		Other

		6697		Home Insurance		Making a claim		Dispute with a claim						Royal & Sun Alliance Insurance plc.		AA

		6702		Home Insurance		Other								Hibernian General Insurance Limted		Aviva

		6705		Home Insurance		Making a claim		Premiums increase								123.ie

		6733		Home Insurance		Renewing your insurance		Other								AA Insurance

		6759		Home Insurance		Renewing your insurance		Other						Allianz Ireland plc.

		6771		Home Insurance		Making a claim		Dispute with a claim						Royal & Sun Alliance Insurance plc.

		6779		Home Insurance		When things go wrong		Other						Travelers Insurance Company

		6782		Home Insurance		Other								Hibernian General Insurance Limted

		6784		Home Insurance		Shopping around		Premiums						Royal & Sun Alliance Insurance plc.

		6795		Home Insurance		Making a claim		Dispute with a claim						Axa Insurance Ltd.

		6813		Home Insurance		When things go wrong		Other				Bank of Scotland (Ireland)		Hibernian General Insurance Limted		Aviva

		6826		Home Insurance		Renewing your insurance		Other						Axa Insurance Ltd.

		6834		Home Insurance		Making a claim		Dispute with a claim								Benchmark Underwriting

		6855		Home Insurance		Making a claim		Dispute with a claim						Hibernian General Insurance Limted

		6872		Home Insurance		Making a claim		Dispute with a claim						Hibernian General Insurance Limted

		6884		Home Insurance		Making a claim		Risk not covered

		6891		Home Insurance		Shopping around		Premiums						Royal & Sun Alliance Insurance plc.

		6895		Home Insurance		Making a claim		Dispute with a claim						Royal & Sun Alliance Insurance plc.

		6896		Home Insurance		Shopping around		Premiums						Royal & Sun Alliance Insurance plc.

		6898		Home Insurance		Making a claim		Dispute with a claim						FBD Insurance plc.

		6904		Home Insurance		Renewing your insurance		Other						One Direct

		6910		Home Insurance		Shopping around		Other

		6921		Home Insurance		Making a claim		Dispute with a claim						Allianz Ireland plc.

		6933		Home Insurance		Cancelling your insurance		Other				Allied Irish Banks plc.				AA Home Insurance

		6944		Home Insurance		Shopping around		Premiums						Zurich

		6967		Home Insurance		When things go wrong		Refused insurance								123.ie

		6973		Home Insurance		Shopping around		Other

		6976		Home Insurance		When things go wrong		Other						Royal & Sun Alliance Insurance plc.		David Pike (Broker)

		6978		Home Insurance		Customer service		Poor service								Homebond

		7004		Home Insurance		Making a claim		Dispute with a claim						Hibernian General Insurance Limted		Aviva

		7015		Home Insurance		Making a claim		Other

		7022		Home Insurance		When things go wrong		Missing documentation				Ulster Bank Ireland Limited

		7056		Home Insurance		When things go wrong		Refused insurance						Allianz Ireland plc.		Frank Lennon / Aviva

		7074		Home Insurance		Making a claim		Dispute with a claim								Traveller Insurance

		7133		Home Insurance		Shopping around		Location						Royal & Sun Alliance Insurance plc.

		7150		Home Insurance		Making a claim		Dispute with a claim						Royal & Sun Alliance Insurance plc.

		7178		Home Insurance		Information		Other				Permanent TSB		Allianz Ireland plc.

		7195		Home Insurance		Other								Royal & Sun Alliance Insurance plc.

		7217		Home Insurance		Cancelling your insurance		Other				Bank of Ireland

		7225		Home Insurance		Making a claim		Dispute with a claim

		7259		Home Insurance		Renewing your insurance		Other

		7288		Home Insurance		Information		Other

		7325		Home Insurance		Information		Other

		7328		Home Insurance		Shopping around		Other						Axa Insurance Ltd.		Aviva

		7330		Home Insurance		Information		Other						Axa Insurance Ltd.

		7333		Home Insurance		Making a claim		Dispute with a claim								The Insurance Company

		7339		Home Insurance		Making a claim		Dispute with a claim						Zurich

		7348		Home Insurance		Making a claim		Dispute with a claim								Homebond

		7349		Home Insurance		Making a claim		Dispute with a claim								Finsure Home Insurance

		7378		Home Insurance		Renewing your insurance		Other						Allianz Ireland plc.

		7392		Home Insurance		Shopping around		Premiums						Hibernian General Insurance Limted		Aviva

		7422		Home Insurance		Making a claim		Dispute with a claim						Axa Insurance Ltd.

		7425		Home Insurance		When things go wrong		Refused insurance						Zurich		AA

		7455		Home Insurance		Customer service		Poor service						One Direct

		7472		Home Insurance		Making a claim		Other						Quinn Insurance Limited

		7486		Home Insurance		Making a claim		Dispute with a claim						Allianz Ireland plc.

		7533		Home Insurance		Making a claim		Dispute with a claim						Royal & Sun Alliance Insurance plc.		WD O'Brien Insurances

		7539		Home Insurance		When things go wrong		Other								Stuarts Insurance

		7574		Home Insurance		When things go wrong		Refused insurance						Quinn Insurance Limited

		7585		Home Insurance		Making a claim		Other						Allianz Ireland plc.

		7652		Home Insurance		Making a claim		Dispute with a claim						Zurich

		7653		Home Insurance		Making a claim		Dispute with a claim						Hibernian General Insurance Limted

		7654		Home Insurance		Making a claim		How to make a claim

		7658		Home Insurance		When things go wrong		Other						Royal & Sun Alliance Insurance plc.

		7671		Home Insurance		Making a claim		Dispute with a claim						Allianz Ireland plc.

		7674		Home Insurance		When things go wrong		Other						Royal & Sun Alliance Insurance plc.

		7722		Home Insurance		Making a claim		Dispute with a claim						Axa Insurance Ltd.

		7798		Home Insurance		When things go wrong		Refused insurance								Chartis

		7799		Home Insurance		Information		Other

		7833		Home Insurance		Application process		Full disclosure						Zurich

		7853		Home Insurance		When things go wrong		Refused insurance

		7883		Home Insurance		Making a claim		Dispute with a claim						FBD Insurance plc.

		7898		Home Insurance		Making a claim		Premiums increase

		7901		Home Insurance		When things go wrong		Other								Homebond

		7911		Home Insurance		Making a claim		Dispute with a claim						FBD Insurance plc.

		7948		Home Insurance		Shopping around		Premiums								insure.ie

		7949		Home Insurance		Making a claim		Dispute with a claim								Aviva

		7958		Home Insurance		Making a claim		Dispute with a claim								Lloyds Insurance

		7962		Home Insurance		Shopping around		Rebuild costs		Other				Allianz Ireland plc.

		8016		Home Insurance		Renewing your insurance		Other						Hibernian General Insurance Limted

		8019		Home Insurance		Making a claim		Dispute with a claim				Ulster Bank Ireland Limited				Ulster Insurance

		8041		Home Insurance		Information		Other

		8043		Home Insurance		Renewing your insurance		Other						Quinn Insurance Limited

		8081		Home Insurance		Other

		8112		Home Insurance		Making a claim		Risk not covered								Homebond

		8135		Home Insurance		Shopping around		Exclusions

		8136		Home Insurance		Renewing your insurance		Other

		8165		Home Insurance		Information		Other

		8184		Home Insurance		Making a claim		Dispute with a claim								Aviva

		8186		Home Insurance		Renewing your insurance		Other								Kenco

		8211		Home Insurance		Shopping around		Premiums

		8214		Home Insurance		Shopping around		Premiums								AIB Home Insurance

		8239		Home Insurance		Making a claim		How to make a claim						FBD Insurance plc.

		8241		Home Insurance		Making a claim		Dispute with a claim						Royal & Sun Alliance Insurance plc.

		8253		Home Insurance		When things go wrong		Refused insurance								Aviva

		8287		Home Insurance		Renewing your insurance		Other						Quinn Insurance Limited		Quinn Direct house insurance

		8301		Home Insurance		Cancelling your insurance		Inside cooling off period								123.ie

		8328		Home Insurance		Renewing your insurance		Other				Permanent TSB

		8333		Home Insurance		Making a claim		Dispute with a claim								123.ie

		8341		Home Insurance		Other						Allied Irish Banks plc.

		8365		Home Insurance		When things go wrong		Did not get renewal notice						Hibernian General Insurance Limted

		8425		Home Insurance		Renewing your insurance		Other								Ulster Bank

		8429		Home Insurance		Making a claim		Loss assessors						Axa Insurance Ltd.

		8446		Home Insurance		When things go wrong		Other				Allied Irish Banks plc.		Axa Insurance Ltd.

		8465		Home Insurance		Making a claim		Dispute with a claim								Aviva and Cardif Pinnacle

		8494		Home Insurance		When things go wrong		Did not get renewal notice								Culletons Insurance Broker, Kilkenny

		8514		Home Insurance		Making a claim		Full disclosure not made								AA

		8521		Home Insurance		Renewing your insurance		Other						Axa Insurance Ltd.

		8550		Home Insurance		Making a claim		Dispute with a claim						Royal & Sun Alliance Insurance plc.

		8569		Home Insurance		Renewing your insurance		Other						Zurich

		8573		Home Insurance		Shopping around		Other

		8581		Home Insurance		Shopping around		Premiums

		8620		Home Insurance		Shopping around		Premiums

		8626		Home Insurance		Making a claim		Dispute with a claim								Premier Guarantee

		8634		Home Insurance		Other								Hibernian General Insurance Limted		Aviva

		8652		Home Insurance		Making a claim		Loss assessors						Axa Insurance Ltd.

		8669		Home Insurance		Making a claim		Dispute with a claim						FBD Insurance plc.

		8688		Home Insurance		Making a claim		Dispute with a claim						Axa Insurance Ltd.

		8744		Home Insurance		Information		Other								Easy Cover

		8765		Home Insurance		Renewing your insurance		Other				Allied Irish Banks plc.

		8814		Home Insurance		Cancelling your insurance		Inside cooling off period								Insure.ie

		8816		Home Insurance		Making a claim		Loss adjusters						Allianz Ireland plc.		Cunningham Lindsey

		8827		Home Insurance		Shopping around		Premiums								123.ie

		8829		Home Insurance		Making a claim		Dispute with a claim								Homebond

		8843		Home Insurance		Making a claim		Dispute with a claim						Quinn Insurance Limited

		8845		Home Insurance		Making a claim		How to make a claim						Axa Insurance Ltd.

		8846		Home Insurance		Shopping around		Exclusions

		8850		Home Insurance		Making a claim		Dispute with a claim						Allianz Ireland plc.

		8856		Home Insurance		Making a claim		How to make a claim						Allianz Ireland plc.

		8887		Home Insurance		When things go wrong		Poor advice						Axa Insurance Ltd.		Oriel Ltd.

		8966		Home Insurance		When things go wrong		Other						FBD Insurance plc.

		8976		Home Insurance		When things go wrong		Refused insurance						Royal & Sun Alliance Insurance plc.		123.ie

		8996		Home Insurance		Making a claim		Dispute with a claim						Royal & Sun Alliance Insurance plc.

		9020		Home Insurance		Making a claim		Loss adjusters						FBD Insurance plc.		Thornton and Partners

		9022		Home Insurance		Making a claim		Dispute with a claim

		9058		Home Insurance		Making a claim		Dispute with a claim						Zurich

		9067		Home Insurance		Making a claim		Dispute with a claim						Hibernian General Insurance Limted

		9092		Home Insurance		Renewing your insurance		Other								123.ie

		9098		Home Insurance		When things go wrong		Refused insurance						Royal & Sun Alliance Insurance plc.		Heavey Insurances Ltd

		9110		Home Insurance		Renewing your insurance		Statutory notice perioda 15 days						Allianz Ireland plc.

		9124		Home Insurance		Making a claim		Dispute with a claim						Allianz Ireland plc.

		9142		Home Insurance		Making a claim		Premiums increase						Royal & Sun Alliance Insurance plc.

		9155		Home Insurance		Renewing your insurance		Other								123.ie

		9181		Home Insurance		Making a claim		Dispute with a claim						Hibernian General Insurance Limted

		9187		Home Insurance		Making a claim		Loss adjusters								Ulster Bank Insurance, Cunningham Lindsey Loss Adjusters

		9207		Home Insurance		When things go wrong		Poor advice						Allianz Ireland plc.

		9259		Home Insurance		Making a claim		Dispute with a claim						FBD Insurance plc.

		9278		Home Insurance		Making a claim		Dispute with a claim						FBD Insurance plc.

		9283		Home Insurance		Other								Axa Insurance Ltd.

		9293		Home Insurance		Application process		Difficulty getting a quote						Allianz Ireland plc.

		9327		Home Insurance		Making a claim		Dispute with a claim

		9344		Home Insurance		Making a claim		Other

		9354		Home Insurance		Shopping around		Other

		9355		Home Insurance		Shopping around		Rebuild costs		Chartered Surveyor survey

		9359		Home Insurance		Information		Other						FBD Insurance plc.

		9381		Home Insurance		Making a claim		Dispute with a claim				Bank of Ireland

		9401		Home Insurance		Making a claim		Risk not covered						Axa Insurance Ltd.

		9403		Home Insurance		Making a claim		Loss assessors						Axa Insurance Ltd.		CNN Financial Services

		9410		Home Insurance		Shopping around		Other

		9423		Home Insurance		Making a claim		Dispute with a claim						Quinn Life

		9456		Home Insurance		Shopping around		Extras						Axa Insurance Ltd.

		9459		Home Insurance								Bank of Ireland

		9469		Home Insurance		Making a claim		Dispute with a claim						FBD Insurance plc.

		9471		Home Insurance		Shopping around		Other

		9477		Home Insurance		Cancelling your insurance		Other								Homeloans

		9499		Home Insurance		Shopping around		Rebuild costs		Other

		9515		Home Insurance		Making a claim		Other

		9596		Home Insurance		Application process		Difficulty getting a quote						Hibernian General Insurance Limted

		9613		Home Insurance		Renewing your insurance		Other						Axa Insurance Ltd.

		9627		Home Insurance		Cancelling your insurance		Other				Allied Irish Banks plc.		Allianz Ireland plc.		Homeloans

		9636		Home Insurance		Shopping around		Rebuild costs		Other		Haven Mortgages

		9658		Home Insurance		Making a claim		Dispute with a claim						FBD Insurance plc.

		9671		Home Insurance		Renewing your insurance		Other						Allianz Ireland plc.

		9691		Home Insurance		Making a claim		Dispute with a claim						Hibernian General Insurance Limted

		9695		Home Insurance		Renewing your insurance		Other								AA Insurance

		9810		Home Insurance		When things go wrong		Other				ACC Bank plc

		9811		Home Insurance		Cancelling your insurance		Other								Irish Life

		9816		Home Insurance		Application process		Difficulty getting a quote								Frost Insurance / Hickey Clarke & Langan Insurance / Lloyds

		9874		Home Insurance		Application process		Other

		9918		Home Insurance		Shopping around		Rebuild costs		Chartered Surveyor survey

		9930		Home Insurance		Renewing your insurance		Other						Axa Insurance Ltd.		Prestige

		9947		Home Insurance		Making a claim		Dispute with a claim						FBD Insurance plc.

		9967		Home Insurance		Making a claim		Dispute with a claim						Allianz Ireland plc.

		9973		Home Insurance		Making a claim		Other						Allianz Ireland plc.

		10007		Home Insurance		Renewing your insurance		Other								123.ie Insurance

		10020		Home Insurance		Application process		Other

		10039		Home Insurance		Making a claim		Dispute with a claim						Axa Insurance Ltd.

		10059		Home Insurance		When things go wrong		Other				KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		10081		Home Insurance		Making a claim		Loss assessors								Clearys Loss Adjustors - Moanbaun Ltd

		10089		Home Insurance		Making a claim		Dispute with a claim

		10102		Home Insurance		Other

		10134		Home Insurance		When things go wrong		Refused insurance								Declined Insurance

		10169		Home Insurance										FBD Insurance plc.

		10201		Home Insurance		Making a claim		Risk not covered				Bank of Ireland

		10207		Home Insurance		Making a claim		Loss assessors								Prestige Underwriting Services

		10212		Home Insurance		Information		Other

		10249		Home Insurance		Making a claim		Dispute with a claim						FBD Insurance plc.

		10252		Home Insurance		Making a claim		Dispute with a claim				Ulster Bank Ireland Limited

		10281		Home Insurance		Renewing your insurance		Other								McCarthy Insurance Group

		10296		Home Insurance		When things go wrong		Refused insurance						Quinn Insurance Limited

		10305		Home Insurance		Making a claim		Dispute with a claim						Quinn Insurance Limited

		10324		Home Insurance		Shopping around		Other

		10341		Home Insurance		Application process		Difficulty getting a quote

		10346		Home Insurance		Cancelling your insurance		Other						Allianz Ireland plc.

		10366		Home Insurance		Making a claim		Other						Allianz Ireland plc.

		10418		Home Insurance		Renewing your insurance		Other						Hibernian General Insurance Limted

		10541		Home Insurance		Making a claim		Dispute with a claim						FBD Insurance plc.

		10649		Home Insurance		Information		Other				KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		10650		Home Insurance		Shopping around		Other

		10657		Home Insurance		Shopping around		Type of cover				Ulster Bank Ireland Limited

		10689		Home Insurance		Renewing your insurance		Other						Quinn Insurance Limited

		10727		Home Insurance		When things go wrong		Refused insurance				Ulster Bank Ireland Limited

		10747		Home Insurance		Making a claim		Dispute with a claim

		10785		Home Insurance		When things go wrong		Other						Allianz Ireland plc.

		10794		Home Insurance		Making a claim		Full disclosure not made								123.ie

		10808		Home Insurance		Cancelling your insurance		Outside of cooling off period		Refund of premiums						Boyle, Golden and O'Mahoney

		10813		Home Insurance		When things go wrong		Refused insurance						Zurich

		10818		Home Insurance		Renewing your insurance		Other						Axa Insurance Ltd.

		10827		Home Insurance		Making a claim		Loss adjusters						Hibernian General Insurance Limted		Thornton & Partners Loss Adjusters

		10835		Home Insurance		When things go wrong		Refused insurance						FBD Insurance plc.

		10838		Home Insurance		Renewing your insurance		Other						Royal & Sun Alliance Insurance plc.

		10866		Home Insurance		Making a claim		Dispute with a claim

		10870		Home Insurance		Cancelling your insurance		Other						Bank of Ireland Life

		10886		Home Insurance		Making a claim		Dispute with a claim						Quinn Insurance Limited

		10901		Home Insurance		Other										Aviva

		10902		Home Insurance		Renewing your insurance		Other								123.ie

		10935		Home Insurance		Making a claim		Dispute with a claim				Bank of Ireland

		10964		Home Insurance		Making a claim		Loss adjusters								One Direct

		10987		Home Insurance		When things go wrong		Other								Aviva

		10993		Home Insurance		Application process		Other						Royal & Sun Alliance Insurance plc.

		11035		Home Insurance		Making a claim		Dispute with a claim						Allianz Ireland plc.

		11038		Home Insurance		When things go wrong		Missing documentation						Royal & Sun Alliance Insurance plc.		AA Ireland

		11050		Home Insurance		Renewing your insurance		Other				ICS Building Society

		11067		Home Insurance		Making a claim		Dispute with a claim								Novae Synicate

		11076		Home Insurance		Shopping around		Other						Quinn Life

		11100		Home Insurance		Making a claim		Dispute with a claim						Travelers Insurance Company		123.ie

		11138		Home Insurance		Shopping around		Other						Quinn Insurance Limited

		11139		Home Insurance		Making a claim		Dispute with a claim				Ulster Bank Ireland Limited

		11145		Home Insurance		Information		Other

		11149		Home Insurance		Making a claim		Loss assessors								123.ie

		11177		Home Insurance		When things go wrong		Refused insurance						FBD Insurance plc.

		11223		Home Insurance		Application process		Difficulty getting a quote

		11229		Home Insurance		When things go wrong		Other						Quinn Insurance Limited

		11234		Home Insurance		Shopping around		Premiums

		11249		Home Insurance		Information		Other

		11267		Home Insurance		Making a claim		Dispute with a claim						Quinn Insurance Limited

		11273		Home Insurance		Shopping around		Rebuild costs		Chartered Surveyor survey

		11296		Home Insurance		Making a claim		Dispute with a claim						Travelers Insurance Company

		11393		Home Insurance		Making a claim		Dispute with a claim						Axa Insurance Ltd.

		11395		Home Insurance		When things go wrong		Refused insurance						Allianz Ireland plc.

		11420		Home Insurance		When things go wrong		Poor advice

		11428		Home Insurance		When things go wrong		Refused insurance

		11474		Home Insurance		Renewing your insurance		Other				KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		11556		Home Insurance		Renewing your insurance		Other						Royal & Sun Alliance Insurance plc.		The AA

		11600		Home Insurance		Making a claim		Dispute with a claim								LLoyds Insurance

		11609		Home Insurance		Other								Royal & Sun Alliance Insurance plc.

		11620		Home Insurance		Renewing your insurance		Other						Royal & Sun Alliance Insurance plc.

		11635		Home Insurance		When things go wrong		Other						Hibernian General Insurance Limted

		11666		Home Insurance		Making a claim		Dispute with a claim								CLI Insurance

		11680		Home Insurance		When things go wrong		Refused insurance								123 Insurance

		11702		Home Insurance		Information		Jargon

		11706		Home Insurance		When things go wrong		Refused insurance						Quinn Insurance Limited

		11707		Home Insurance		Making a claim		Dispute with a claim						Axa Insurance Ltd.

		11745		Home Insurance		When things go wrong		Refused insurance						FBD Insurance plc.

		11759		Home Insurance		When things go wrong		Refused insurance								prestige insurance

		11798		Home Insurance		When things go wrong		Refused insurance

		11810		Home Insurance		Cancelling your insurance		Other								getcover.ie

		11817		Home Insurance		Shopping around		Other

		11823		Home Insurance		Making a claim		Risk not covered						Zurich		AIG

		11836		Home Insurance		Information		Other

		11839		Home Insurance		Making a claim		Dispute with a claim						Allianz Ireland plc.

		11840		Home Insurance		Customer service		Poor administration						Hibernian General Insurance Limted		Aviva

		11895		Home Insurance		Shopping around		Other

		11901		Home Insurance		Making a claim		Dispute with a claim						FBD Insurance plc.

		11996		Home Insurance		When things go wrong		Missing documentation								AA Home Insurance

		12012		Home Insurance		Making a claim		Risk not covered								Quinn Direct

		12020		Home Insurance		Application process		Other						Quinn Insurance Limited

		12027		Home Insurance		When things go wrong		Did not get renewal notice								Domestic & General Insurance

		12029		Home Insurance		Making a claim		Loss assessors						Hibernian General Insurance Limted

		12156		Home Insurance		Making a claim		Dispute with a claim						Allianz Ireland plc.

		12162		Home Insurance		Shopping around		Premiums

		12184		Home Insurance		Making a claim		Loss assessors								Clearys Loss Assessing & Insurance Services

		12192		Home Insurance		Making a claim		Dispute with a claim						Allianz Ireland plc.

		12204		Home Insurance		Making a claim		Dispute with a claim						Axa Insurance Ltd.

		12223		Home Insurance		Making a claim		Dispute with a claim				Bank of Ireland		Royal & Sun Alliance Insurance plc.

		12227		Home Insurance		Making a claim		Dispute with a claim								Homebond

		12245		Home Insurance		When things go wrong		Refused insurance						Royal & Sun Alliance Insurance plc.		AA Insurance

		12263		Home Insurance		Information		Other						FBD Insurance plc.

		12264		Home Insurance		Making a claim		Loss assessors

		12268		Home Insurance		Cancelling your insurance		Inside cooling off period								123.ie

		12311		Home Insurance		Making a claim		Dispute with a claim						Quinn Insurance Limited

		12346		Home Insurance		Misleading information		Other								McCarthy Insurance

		12357		Home Insurance		Other										Premier Guarantee

		12403		Home Insurance		Making a claim		Dispute with a claim								Top quote

		12414		Home Insurance		Customer service		Misleading information								Arachas Insurance

		12433		Home Insurance		Making a claim		Loss adjusters						Zurich		Thornton Loss Adjustors

		12434		Home Insurance		Misleading information		Other								Arachas Insurance

		12435		Home Insurance		Renewing your insurance		Other								123.ie

		12436		Home Insurance		Information		Other

		12438		Home Insurance		Making a claim		Dispute with a claim						One Direct

		12444		Home Insurance		Making a claim		Other						Allianz Ireland plc.		Thorntons

		12454		Home Insurance		Making a claim		Dispute with a claim								Home Serve Insurance

		12473		Home Insurance		Making a claim		Dispute with a claim						Zurich

		12525		Home Insurance		Renewing your insurance		Other						Allianz Ireland plc.

		12544		Home Insurance		Other

		12550		Home Insurance		Information		Other

		12553		Home Insurance		When things go wrong		Other				EBS

		12573		Home Insurance		Making a claim		Dispute with a claim

		12603		Home Insurance		Making a claim		Other						Allianz Ireland plc.

		12627		Home Insurance		Making a claim		Dispute with a claim								Aviva

		12634		Home Insurance		Making a claim		Dispute with a claim						Allianz Ireland plc.

		12653		Home Insurance										Travelers Insurance Company

		12659		Home Insurance		Making a claim		Other						Zurich		Also FBD

		12705		Home Insurance		When things go wrong		Refused insurance

		12711		Home Insurance		Information		Other

		12724		Home Insurance		Making a claim		Premiums increase								AA

		12758		Home Insurance		Making a claim		New for old								getcover.ie

		12816		Home Insurance		Renewing your insurance		Other								Aviva

		12819		Home Insurance		Making a claim		Loss adjusters						Zurich

		12825		Home Insurance		Making a claim		Dispute with a claim						FBD Insurance plc.

		12828		Home Insurance		Making a claim		Dispute with a claim						FBD Insurance plc.

		12829		Home Insurance		Renewing your insurance		Documentation								123 Home Insurance

		12914		Home Insurance		Shopping around		Other

		12940		Home Insurance								Allied Irish Banks plc.

		12943		Home Insurance		Making a claim		Other						Hibernian General Insurance Limted

		13014		Home Insurance		Making a claim		Dispute with a claim						FBD Insurance plc.		Desk Expert

		13032		Home Insurance		Making a claim		Dispute with a claim								AA

		13078		Home Insurance		Renewing your insurance		Other						Allianz Ireland plc.

		13100		Home Insurance		Other						Bank of Ireland

		13106		Home Insurance		When things go wrong		Poor advice						Zurich		Pembroke Insurance

		13131		Home Insurance		Making a claim		Loss assessors						FBD Insurance plc.		Clerys Loss Assessors

		13143		Home Insurance		Making a claim		Dispute with a claim						FBD Insurance plc.

		13155		Home Insurance		Making a claim		Other								Ge Capital

		13160		Home Insurance		Making a claim		Dispute with a claim						Zurich

		13208		Home Insurance		Making a claim		Dispute with a claim						Quinn Insurance Limited

		13212		Home Insurance		Renewing your insurance		Documentation								Aviva

		13220		Home Insurance		Renewing your insurance		Other						FBD Insurance plc.

		13221		Home Insurance		Other								FBD Insurance plc.

		13222		Home Insurance		Shopping around		Premiums						One Direct

		13230		Home Insurance		Renewing your insurance		Statutory notice perioda 15 days

		13232		Home Insurance		Application process		Difficulty getting a quote

		13280		Home Insurance		Making a claim		How to make a claim						Quinn Insurance Limited

		13288		Home Insurance		Making a claim		Dispute with a claim								Homebond Insurance Services Ltd

		13323		Home Insurance		Making a claim		Dispute with a claim						Allianz Ireland plc.

		13345		Home Insurance		Making a claim		Dispute with a claim

		13357		Home Insurance		Making a claim		Dispute with a claim						Axa Insurance Ltd.

		13366		Home Insurance		Making a claim		Premiums increase

		13391		Home Insurance		Making a claim		Dispute with a claim						Royal & Sun Alliance Insurance plc.

		13410		Home Insurance		Making a claim		Dispute with a claim						Quinn Insurance Limited

		13437		Home Insurance		When things go wrong		Refused insurance						FBD Insurance plc.

		13466		Home Insurance		Shopping around		Rebuild costs		Chartered Surveyor survey

		13484		Home Insurance		Shopping around		Other						Zurich

		13490		Home Insurance		Making a claim		Dispute with a claim								Prestige

		13500		Home Insurance		Renewing your insurance		Other								The AA Insurance

		13504		Home Insurance		Making a claim		Dispute with a claim						Hibernian General Insurance Limted

		13544		Home Insurance		Making a claim		Dispute with a claim

		13549		Home Insurance		Making a claim		Dispute with a claim						Allianz Ireland plc.

		13584		Home Insurance		Making a claim		Other

		13587		Home Insurance		Making a claim		Dispute with a claim						Axa Insurance Ltd.		Prestige

		13618		Home Insurance		Shopping around		Other								Aviva home Insurance

		13630		Home Insurance		Renewing your insurance		Other

		13661		Home Insurance		Renewing your insurance		Other						Acorn Life Limited		Avivia

		13673		Home Insurance		Renewing your insurance		Documentation				Permanent TSB		Allianz Ireland plc.

		13697		Home Insurance		Application process		Difficulty getting a quote								Aviva

		13713		Home Insurance		Making a claim		Dispute with a claim

		13755		Home Insurance		When things go wrong		Other						Royal & Sun Alliance Insurance plc.

		13756		Home Insurance		Making a claim		Full disclosure not made						Royal & Sun Alliance Insurance plc.

		13825		Home Insurance		Information		Other								Tokio Marine Insurance

		13929		Home Insurance		Making a claim		Other

		13971		Home Insurance		Making a claim		Dispute with a claim						Zurich

		13979		Home Insurance		Renewing your insurance		Other						Axa Insurance Ltd.

		14015		Home Insurance		Making a claim		Loss assessors								EBS Home Insurance

		14017		Home Insurance		Making a claim		Dispute with a claim				Ulster Bank Ireland Limited

		14031		Home Insurance		Making a claim		Premiums increase						Allianz Ireland plc.

		14036		Home Insurance		Application process		Lender s interest in property				Bank of Ireland

		14040		Home Insurance		Making a claim		Dispute with a claim

		14114		Home Insurance		Holiday homes/2nd homes								Quinn Insurance Limited

		14136		Home Insurance		When things go wrong		Other						Combined Insurance Company of Europe Ltd.

		14143		Home Insurance		Renewing your insurance		Other								RSA

		14161		Home Insurance		Making a claim		Other

		14186		Home Insurance		Renewing your insurance		Other						Allianz Ireland plc.

		4731		Investments		Other								Irish Life

		4759		Investments		National Solidarity Bond		Information (An Post)		Problems

		4785		Investments		Buying property		Other								IMO Financial Services

		4808		Investments		Shares		Paper share certificates		Lost/How to replace						Morrows

		4905		Investments		Other										New Ireland

		4916		Investments		Shares		Misleading information		Other		Anglo Irish Bank Corporation plc

		4923		Investments		National Solidarity Bond		Information (An Post)		Other

		4963		Investments		Shares		Other

		5029		Investments		Property bond		Capital not guaranteed		Lost money		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		5040		Investments		Property bond		Poor advice		At opening		Permanent TSB

		5048		Investments		Unit linked investment		Terms and conditions		Other		Ulster Bank Ireland Limited

		5063		Investments		Other

		5106		Investments		Other						Allied Irish Banks plc.

		5141		Investments		Other

		5171		Investments		Other								Bank of Ireland Life

		5179		Investments		Shares		Paper share certificates		Lost/How to replace

		5213		Investments		Property bond		Poor advice		During life of product				Irish Life

		5227		Investments		Other

		5263		Investments		Other								Eagle Star

		5269		Investments		Other										An Post Prize Bonds

		5289		Investments		Other						Permanent TSB

		5297		Investments		Other						Bank of Ireland

		5303		Investments		Other						Permanent TSB

		5364		Investments		Other								Canada Life Assurance (Ireland) Ltd.

		5385		Investments		An Post Savings		Information		Getting financial advice						An Post

		5403		Investments		An Post Savings		Compensation Scheme		Other						An Post

		5418		Investments		Other								Irish Life

		5438		Investments		Property bond		Capital not guaranteed		Other						Goodbody's

		5460		Investments		Shares		Paper share certificates		Other						Warwick Ventures

		5466		Investments		Buying property		Other				Permanent TSB				David McDonald mortgage broker

		5493		Investments		Other						Ulster Bank Ireland Limited

		5514		Investments		Buying Gold/Silver

		5562		Investments		Other						Permanent TSB

		5605		Investments		Other						Allied Irish Banks plc.

		5611		Investments												Ion Innovation

		5622		Investments		Other								Royal Liver Assurance.

		5661		Investments		Shares		Selling shares		Other

		5716		Investments		Other

		5725		Investments		Tracker bond		Misleading information		Financial Advisor		Ulster Bank Ireland Limited

		5747		Investments		Shares		Paper share certificates		Lost/How to replace						Computershare Services

		5790		Investments		Other								Irish Life

		5930		Investments								Bank of Ireland

		6005		Investments		Other						Allied Irish Banks plc.

		6032		Investments		Other

		6097		Investments		Other						Bank of Ireland

		6113		Investments		Other

		6165		Investments		Other						Anglo Irish Bank Corporation plc

		6183		Investments		Other

		6212		Investments		Other

		6238		Investments		Other						IIB Homeloans/ IIB Bank

		6247		Investments		Shares		Selling shares		Charges and fees						Dolmen

		6293		Investments		Other								Hibernian General Insurance Limted

		6395		Investments		An Post Savings		Withdrawal of service								An Post

		6413		Investments		Other								New Ireland Assurance Company plc

		6490		Investments		Other

		6546		Investments		Unit linked investment		Poor fund performance		Other		Allied Irish Banks plc.

		6590		Investments		Tracker bond		Misleading information		Financial Advisor		Permanent TSB

		6629		Investments		Other								Bank of Ireland Life

		6811		Investments		An Post Savings		Compensation Scheme		Other						An Post

		6832		Investments		Other						Allied Irish Banks plc.		Ark Life Assurance Company Ltd.

		6863		Investments		Property bond		Poor fund performance		Risks not discussed		Permanent TSB		Irish Life

		6868		Investments		Buying Gold/Silver		Information		Other

		6875		Investments		Shares		Information		Other						Davy

		6899		Investments		Shares		Information		Other						Hallbrook Partners / Mansion House Securities

		6914		Investments		Shares		Information		Other						Sharewatch

		6963		Investments		Tracker bond		Customer service		Misleading information		Permanent TSB

		6970		Investments		Other								Hibernian General Insurance Limted

		6975		Investments		Property bond		Information		Other		Anglo Irish Bank Corporation plc

		6977		Investments		Property bond		Misleading information		Financial Advisor

		6983		Investments		Other						KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		7013		Investments		Property bond		Other						Friends First Holdings Ltd.

		7039		Investments		Other

		7108		Investments		Shares		Information		Other		Permanent TSB

		7111		Investments		Other						Bank of Ireland

		7123		Investments		Shares		Information		Other		Permanent TSB

		7155		Investments		Shares		Terms and conditions		Problems						TD Waterhouse

		7162		Investments		Tracker bond		Withdrawal of service		Branch closing		Permanent TSB

		7183		Investments		Other						ACC Bank plc

		7186		Investments		Other						EBS

		7187		Investments		Other						EBS

		7197		Investments		Tracker bond		Closing a tracker bond		Penalty or fees		Ulster Bank Ireland Limited

		7220		Investments		Tracker bond		Information		Other		Permanent TSB

		7227		Investments		An Post Savings		Compensation Scheme		Guaranteed by the State						An Post

		7291		Investments		Shares		Withdrawal of service				Allied Irish Banks plc.

		7336		Investments		Other								New Ireland Assurance Company plc

		7359		Investments		Shares		Paper share certificates		Other						Computershare Investor Services

		7363		Investments		Tracker bond		Poor fund performance		Risks not discussed		Bank of Ireland

		7444		Investments		Shares		Customer service		Poor service						Computershare (UK regulated)

		7465		Investments		Shares		Misleading information		Other		Bank of Ireland

		7479		Investments		Tracker bond		Poor fund performance		Other		EBS

		7572		Investments		Shares		Other								Good bodystock brokers

		7573		Investments		Shares		Other								mercy wealth

		7607		Investments		Other										An Post

		7614		Investments		Other								Equitable Life

		7698		Investments		Other						Ulster Bank Ireland Limited

		7716		Investments												Sharewatch

		7720		Investments		Other										Financial Engineering

		7742		Investments		Tracker bond		Poor fund performance		Lost money				Zurich

		7795		Investments		Buying property		Other

		7804		Investments		Shares		Customer service		Poor service		Permanent TSB

		7813		Investments		Shares		Selling shares		Problems						Davies Stockbrokers

		7816		Investments		Other								Quinn Life

		7821		Investments		Other						Bank of Ireland

		7839		Investments		Shares		Customer service		Misleading information		Allied Irish Banks plc.

		7858		Investments		Shares		Misleading information		Other		Bank of Ireland

		7928		Investments		Shares		Terms and conditions		Problems						NCB

		8012		Investments		Tracker bond		Charges and fees		Did not receive information				Irish Life

		8032		Investments		Government Bonds		Performance updates		Other

		8071		Investments		Other								Hibernian Life and Pensions Ltd		Aviva

		8101		Investments		National Solidarity Bond		Compensation Scheme		Guaranteed by the State						An Post

		8117		Investments		Tracker bond		Poor fund performance		Other		Allied Irish Banks plc.

		8124		Investments										Royal Liver Assurance.

		8134		Investments		Other

		8163		Investments		An Post Savings		Compensation Scheme		Guaranteed by the State

		8206		Investments		Unit linked investment		Investor Compensation Scheme		What is it?						Campion Insurance

		8219		Investments		An Post Savings		Information		Other						An Post

		8225		Investments		Property bond		Poor advice		At opening		Ulster Bank Ireland Limited		Friends First Holdings Ltd.

		8275		Investments		An Post Savings		Information		Other

		8317		Investments		Other

		8323		Investments		National Solidarity Bond		Information (An Post)		Other

		8347		Investments		Other

		8384		Investments		Shares		Information		Problems						Southcoast Television

		8437		Investments		Shares		Terms and conditions		Problems

		8439		Investments		Other										First National Building Society

		8470		Investments		Other						First Active

		8491		Investments		Other						Permanent TSB

		8505		Investments		Shares		Selling shares		Other						Reliance Asset Management

		8512		Investments		Shares		Other

		8523		Investments		Other										Aviva

		8531		Investments		Other						RaboDirect

		8535		Investments		Shares		Customer service		Poor service						Goodbody

		8574		Investments								Bank of Ireland

		8582		Investments		Unit linked investment		Terms and conditions		Problems		Permanent TSB		Irish Life

		8644		Investments		Shares		Dividends		Did not receive dividend		First Active				Computershare Investor Services

		8662		Investments		Tracker bond		Investor Compensation Scheme		What is it?				Irish Life		also New Ireland

		8724		Investments		Other

		8734		Investments		Shares		Dividends		Other						Sharewatch Limited / ODL

		8741		Investments		Tracker bond		Misleading information		Capital was not guaranteed				Irish Life

		8746		Investments		An Post Savings		Terms and conditions		Change						An Post

		8757		Investments		An Post Savings		Taxation		Other						An Post

		8759		Investments		Other										Forex Trading

		8788		Investments		Other						Allied Irish Banks plc.

		8842		Investments		Other										Caspian Investments Incorporated

		8852		Investments		Other										O'Hurley Blair Irwin

		8871		Investments		Property bond		Poor advice		At opening				Standard Life Assurance Company		WHD Insurance Brokers

		8896		Investments		Other								Irish Life

		8905		Investments		Other						Bank of Ireland

		8945		Investments		Other						Ulster Bank Ireland Limited

		8955		Investments		Shares		Misleading information		Other						Dolmen Stockbrokers

		8963		Investments		Property bond		Poor advice		At opening		Anglo Irish Bank Corporation plc

		8964		Investments

		9021		Investments		Other

		9069		Investments		Other						Ulster Bank Ireland Limited

		9119		Investments		Tracker bond		Information		Other				Irish Life

		9145		Investments		Shares		Information		Other						Sharewatch

		9157		Investments		Buying property		Other				Allied Irish Banks plc.

		9166		Investments		An Post Savings

		9171		Investments		Shares		Other						Caledonian Life

		9183		Investments		Other

		9206		Investments								First Active

		9243		Investments		An Post Savings		Compensation Scheme		Guaranteed by the State

		9250		Investments		Tracker bond		Terms and conditions		Problems		Ulster Bank Ireland Limited

		9281		Investments		Tracker bond		Poor fund performance		Lost money		Permanent TSB

		9289		Investments		Other						Permanent TSB

		9349		Investments		Shares		Information		Problems

		9350		Investments		Shares		Other								Vodaphones

		9351		Investments		Shares		Information		Other		Anglo Irish Bank Corporation plc

		9375		Investments		Shares		Information		Problems		Bank of Ireland

		9402		Investments		National Solidarity Bond		Compensation Scheme		Guaranteed by the State						An Post

		9417		Investments		Other						Allied Irish Banks plc.

		9426		Investments		Shares		Other				Allied Irish Banks plc.

		9428		Investments		Other

		9442		Investments		Other

		9476		Investments		An Post Savings		Information		Other

		9482		Investments		Government Bonds		Information		Where to go?

		9494		Investments		Buying property		Information		How						Muldowney Property Services

		9507		Investments		Other								Royal Liver Assurance.

		9510		Investments		Other						Bank of Ireland

		9619		Investments		Shares		Information		Other						Brendan OConnor 8 Cope Street Dublin2

		9660		Investments		Other

		9744		Investments		Other										Provideo Financial

		9763		Investments		Other						Bank of Ireland

		9773		Investments		Buying property		Other								P Muldowney Financial Services

		9829		Investments		Other						Allied Irish Banks plc.

		9837		Investments		Other								Irish Life

		9879		Investments		Other

		9883		Investments		An Post Savings		Other

		9914		Investments		Shares		Information		Where to go?

		9920		Investments		Other						Bank of Ireland

		9937		Investments		National Solidarity Bond		Information (An Post)		Other						An Post

		9941		Investments		Other								Irish Life

		9957		Investments		Other										Doohan Financial Planning

		9961		Investments		An Post Savings		Information		Other						An Post

		10001		Investments		Shares		Misleading information		Other		Anglo Irish Bank Corporation plc

		10026		Investments		Buying Gold/Silver		Information		How

		10045		Investments		Shares		Other								Eircom

		10055		Investments		Shares		Misleading information		Other		Allied Irish Banks plc.

		10091		Investments		Property bond		Misleading information		Financial Advisor		Permanent TSB

		10128		Investments		Shares		Information		Other						Vodafone

		10132		Investments		Property bond		Capital not guaranteed		Lost money						Leahy Investments

		10140		Investments		Other						First Active

		10151		Investments		Shares		Information		Getting financial advice		Bank of Ireland

		10160		Investments		Other								Zurich

		10165		Investments		Shares		Terms and conditions		Other		Bank of Ireland

		10168		Investments		Other

		10176		Investments		Other						Allied Irish Banks plc.

		10197		Investments		Other						Bank of Ireland				BCP Asset Management

		10217		Investments		Shares		Terms and conditions		Other						Campbell O Connor

		10221		Investments		Other						EBS		Irish Life

		10243		Investments		Shares		Selling shares		Problems

		10254		Investments		Other										Custom House Capital

		10259		Investments		Other						Allied Irish Banks plc.

		10294		Investments		Shares		Customer service		Poor administration		Allied Irish Banks plc.

		10565		Investments		An Post Savings		Compensation Scheme		Guaranteed by the State						An Post

		10594		Investments		Shares		Information		Problems						Goodbody Stockbrokers

		10697		Investments		Other								New Ireland Assurance Company plc		City Life

		10744		Investments		An Post Savings		Compensation Scheme		Guaranteed by the State

		10790		Investments		Other										Dolmen Stockbrokers

		10820		Investments		Unit linked investment		Terms and conditions		Other		Bank of Ireland

		10853		Investments		Shares		Selling shares		Other		Bank of Ireland

		10878		Investments		Buying Gold/Silver		Other

		10938		Investments		Buying property		Information		Other		Anglo Irish Bank Corporation plc

		10948		Investments		Shares		Information		Other						Eircom

		11022		Investments		Other								New Ireland Assurance Company plc		Crowley McCarthy

		11072		Investments		Other						Bank of Ireland

		11131		Investments		Other								Canada Life Assurance (Ireland) Ltd.

		11176		Investments		Property bond		Misleading information		Capital was not guaranteed				Irish Life

		11182		Investments		Shares		Selling shares		Other						Powerhouse Corporation Finance

		11289		Investments		Property bond		Poor fund performance		Lost money				Irish Life

		11300		Investments		Other						Bank of Ireland

		11329		Investments		Other						Bank of Scotland (Ireland)		Standard Life Assurance Company

		11347		Investments		Buying property		Other						Irish Life

		11350		Investments		Other						Ulster Bank Ireland Limited

		11351		Investments		Unit linked investment		Terms and conditions		Other		Allied Irish Banks plc.		Ark Life Assurance Company Ltd.

		11396		Investments		Shares		Misleading information		Advertising						Davy Stockbrokers

		11399		Investments		Other

		11439		Investments		Other										Aviva

		11452		Investments		Shares		Misleading information		Advertising						Goodbodys Stockbrokers

		11453		Investments		Other

		11459		Investments		Other						Allied Irish Banks plc.		Ark Life Assurance Company Ltd.

		11507		Investments		Other								Irish Life

		11548		Investments		Other								Royal Liver Assurance.

		11560		Investments		Tracker bond		Customer service		Poor service		Ulster Bank Ireland Limited

		11584		Investments		Other										Hungrywolves.net

		11617		Investments		Other										Appolo Gallery

		11623		Investments		Shares		Information		Other

		11656		Investments		Shares		Other				Allied Irish Banks plc.

		11667		Investments		Other										Joan Reynolds Financial Services

		11699		Investments		Other						Allied Irish Banks plc.

		11718		Investments		Shares		Selling shares		Problems		Bank of Ireland

		11719		Investments		Government Bonds		Information		Getting financial advice

		11770		Investments		Other								Hibernian General Insurance Limted		Aviva

		11775		Investments		Other						Bank of Ireland				An Post

		11824		Investments		Other								Canada Life Assurance (Ireland) Ltd.		First Options

		11858		Investments		Shares		Selling shares		Problems						Computershare Investor Services

		11922		Investments		Other						Bank of Ireland

		11967		Investments		Property bond		Capital not guaranteed		Not told at POS		Allied Irish Banks plc.		Ark Life Assurance Company Ltd.

		11981		Investments		Property bond		Investor Compensation Scheme		Who to contact?						Muldowney/IDP

		12007		Investments		Shares		Selling shares		Charges and fees				Acorn Life Limited

		12015		Investments		Unit linked investment		Terms and conditions		Other		Bank of Ireland

		12050		Investments		An Post Savings		Compensation Scheme		Guaranteed by the State

		12133		Investments		Property bond		Poor fund performance		Risks not discussed		Bank of Ireland

		12157		Investments		Other						Ulster Bank Ireland Limited

		12302		Investments		Shares		Information		Problems		Allied Irish Banks plc.				Ark Life

		12316		Investments		Government Bonds		Information		Process

		12350		Investments		Shares		Information		Problems		Anglo Irish Bank Corporation plc				Fexco

		12354		Investments		Other						Permanent TSB

		12394		Investments		Other

		12426		Investments		Shares		Customer service		Poor administration				Irish Life		Ryan & Riordan Insurances Limited

		12450		Investments		Buying property		Information		Other						M & C Financial Services

		12456		Investments		An Post Savings		Information		Other		Permanent TSB				An Post

		12503		Investments		Other								Friends First Holdings Ltd.

		12526		Investments		Shares		Misleading information		Other		Allied Irish Banks plc.

		12540		Investments		Property bond		Closing a property bond		Other				Friends First Holdings Ltd.

		12555		Investments		Unit linked investment		Misleading information		Advertising		Bank of Ireland				Private Banking

		12569		Investments		Other										Ava Capital Markets Ltd.

		12609		Investments		Shares		Other								Nationwide Building Society (UJK)

		12640		Investments		Shares		Other								Talisman Finance

		12665		Investments		Buying property		Information		Other

		12718		Investments		Shares		Misleading information		Other						Davys Stockbrokers

		12728		Investments		Other								Friends First Holdings Ltd.		Irish LIfe

		12739		Investments		Other										Abberley Capital - Hong Kong

		12757		Investments		Other						Allied Irish Banks plc.

		12814		Investments		Other

		12834		Investments		Other								Royal Liver Assurance.

		12951		Investments		Unit linked investment		Misleading information		Advertising		EBS

		13001		Investments		Other								Canada Life Assurance (Ireland) Ltd.

		13004		Investments		Unit linked investment		Withdrawal of service		Other				Quinn Life

		13027		Investments		Shares		Other								Swis Finance Research

		13029		Investments		Shares		Other

		13038		Investments		Other										Quilter Ireland

		13054		Investments		Other								Irish Life

		13072		Investments		Buying property		Other								Elmes Architects

		13075		Investments		Other						Bank of Ireland

		13083		Investments		Shares		Other

		13091		Investments		Other										Wealth Options Ltd.

		13098		Investments		Shares		Dividends		Did not receive dividend						Capita Registrars

		13105		Investments		UCITS Collective Investment Schemes		Poor advice		At opening						TICN Investment Club Network

		13130		Investments		Buying Gold/Silver		Information		How

		13187		Investments		Other						Bank of Ireland

		13201		Investments		Property bond		Investor Compensation Scheme		Other						Bloxhan

		13225		Investments		Other

		13251		Investments		Other								Irish Life

		13278		Investments		Other						Bank of Ireland

		13291		Investments		Unit linked investment		Terms and conditions		Problems		Bank of Scotland (Ireland)				Merrion Capital

		13304		Investments		UCITS Collective Investment Schemes		Poor fund performance		Lost money

		13312		Investments		Other						EBS

		13313		Investments		Other						Bank of Ireland

		13381		Investments		Other

		13409		Investments		Property bond		Poor advice		At opening						Traders Financial Advisors / Invesco

		13436		Investments		Property bond		Poor advice		At opening		Anglo Irish Bank Corporation plc

		13456		Investments		Other

		13463		Investments		Other								Irish Life

		13507		Investments		Government Bonds		Compensation Scheme		Other						Global Reach Securities

		13542		Investments		Tracker bond		Customer service		Confidentiality issue		Permanent TSB		Irish Life

		13568		Investments		Other

		13570		Investments		Buying property		Other

		13596		Investments		Buying Gold/Silver		Information		How

		13605		Investments		Shares		Other								Investech

		13710		Investments		Government Bonds		Compensation Scheme		Other

		13711		Investments		Buying Gold/Silver		Information		Other

		13767		Investments		Buying Gold/Silver		Information		Taxation

		13791		Investments		Shares		Selling shares		Other

		13799		Investments		Other								Irish Life

		13817		Investments		Other						KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		13822		Investments		An Post Savings		Compensation Scheme		Guaranteed by the State

		13849		Investments		Electronically Traded Funds (ETF s)		Customer service		Poor administration						McCorrd Financial Planning / Investec

		13908		Investments		Other								New Ireland Assurance Company plc

		13932		Investments		Other						Bank of Ireland

		13966		Investments		An Post Savings		Compensation Scheme		Guaranteed by the State						An Post

		13978		Investments		Property bond		Poor fund performance		Lost money		First Active

		13982		Investments		Buying Gold/Silver		Other								Goldcore

		14013		Investments		Other

		14101		Investments		Shares		Customer service		Other						Computer Share Services Ltd

		14126		Investments		Buying property		Other				Bank of Ireland

		14137		Investments		Tracker bond		Terms and conditions		Other		KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)				Mercury Wealth Management

		14159		Investments		Unit linked investment		Terms and conditions		Problems		Bank of Ireland

		14176		Investments		Other										Investec

		14198		Investments		Shares		Dividends		Other						Vodafone Shares

		1599		Life Insurance		Information		Other						Irish Life

		4761		Life Insurance		Information		Existing policy - premiums increasing						New Ireland Assurance Company plc

		4798		Life Insurance		Mortgage protection		Terms and conditions		Other				Eagle Star		LA brokers

		4804		Life Insurance		Information		Existing policy - premiums increasing						Canada Life Assurance (Ireland) Ltd.

		4816		Life Insurance		Information		Other				Allied Irish Banks plc.		Royal Liver Assurance.		Combined Insurance

		4830		Life Insurance		Information

		4833		Life Insurance		Mortgage protection		Charges and fees		Other				Irish Life

		4845		Life Insurance		Information		Other				Barclays Bank Ireland plc.

		4981		Life Insurance		Term life		Shopping around

		5012		Life Insurance		Information		Other				Allied Irish Banks plc.

		5016		Life Insurance		Information		Existing policy - premiums increasing						New Ireland Assurance Company plc

		5045		Life Insurance		Mortgage protection		Terms and conditions		Other				Hibernian Life and Pensions Ltd

		5051		Life Insurance		Whole of life		Terms and conditions		Other				Irish Life

		5079		Life Insurance		Mortgage protection		Misleading information		Other				Bank of Ireland Life

		5139		Life Insurance		Information		Other

		5174		Life Insurance		Information		Other

		5229		Life Insurance		Mortgage protection		Customer service		Poor adminstration		Bank of Ireland		Bank of Ireland Life

		5252		Life Insurance		Information		Other

		5268		Life Insurance		Whole of life		Other

		5280		Life Insurance		Whole of life		Policy reviews		Premium increases				Friends First Holdings Ltd.

		5294		Life Insurance		Information		Problems with an insurer						Zurich

		5402		Life Insurance		Other										itsforwomen.ie

		5449		Life Insurance		Whole of life		Poor fund management						Hibernian Life and Pensions Ltd

		5539		Life Insurance		Other

		5573		Life Insurance		Whole of life		Policy reviews		Cover decreases				New Ireland Assurance Company plc

		5609		Life Insurance		Whole of life		Policy reviews		Premium increases				Hibernian Life and Pensions Ltd		Aviva

		5634		Life Insurance		Term life		Customer service		Poor adminstration				New Ireland Assurance Company plc

		5692		Life Insurance		Other						Bank of Ireland

		5743		Life Insurance		Term life		Term life-optional extras		Serious illness cover				Acorn Life Limited

		5874		Life Insurance		Information		Other

		5881		Life Insurance		Whole of life		Shopping around				Bank of Ireland		Acorn Life Limited		& FBD

		5907		Life Insurance		Term life		Charges and fees		Other				Royal Liver Assurance.

		5917		Life Insurance		Mortgage protection		Misleading information		Other						Pheonix Ireland

		5937		Life Insurance		Additional products		Serious illness		Claim refused				Canada Life Assurance (Ireland) Ltd.

		5942		Life Insurance		Mortgage protection		Customer service		Poor adminstration				Friends First Holdings Ltd.

		5945		Life Insurance		Information		Existing policy - premiums increasing						Irish Life

		5986		Life Insurance		Term life		Misleading information		Other				Hibernian General Insurance Limted

		6013		Life Insurance		Whole of life		Policy reviews		Premium increases				New Ireland Assurance Company plc

		6029		Life Insurance		Information		Other						Axa Insurance Ltd.

		6088		Life Insurance		Information		Other						Irish Life

		6098		Life Insurance		Information		Claim processing								Scottish Legal Life

		6172		Life Insurance		Term life		Misleading information		Financial Advisor		Allied Irish Banks plc.		Ark Life Assurance Company Ltd.

		6187		Life Insurance		Whole of life		Other						Irish Life

		6240		Life Insurance		Other

		6257		Life Insurance		Information		Other						Zurich

		6368		Life Insurance		Information		Other

		6488		Life Insurance		Information		Existing policy - premiums increasing						Irish Life

		6503		Life Insurance		Whole of life		Policy reviews		Other				New Ireland Assurance Company plc

		6537		Life Insurance		Other								Eagle Star

		6539		Life Insurance		Additional products		Serious illness		Other				Eagle Star

		6606		Life Insurance		Additional products		Income protection/permanent health		Eligiblity criteria						Cornmarket

		6615		Life Insurance		Other										LA Brokers

		6785		Life Insurance										Zurich

		6802		Life Insurance		Whole of life		Policy reviews		Premium increases				Irish Life

		6869		Life Insurance		Whole of life		Policy reviews		Premium increases				Zurich

		6999		Life Insurance		Additional products		Other				Bank of Ireland		New Ireland Assurance Company plc

		7014		Life Insurance		Additional products		Serious illness		Claim refused						Combined Insurance Company of Europe Ltd

		7036		Life Insurance		Other

		7068		Life Insurance		Information		Jargon

		7069		Life Insurance		Information		Claim processing						Canada Life Assurance (Ireland) Ltd.

		7075		Life Insurance		Term life		Terms and conditions		Change				Canada Life Assurance (Ireland) Ltd.

		7083		Life Insurance		Whole of life		Policy reviews		Premium increases				Scottish Provident		now Phoenix Ireland

		7103		Life Insurance		Additional products		Income protection/permanent health		Claim refused				Friends First Holdings Ltd.

		7138		Life Insurance		Whole of life		Information/Documentation not received						Irish Life

		7175		Life Insurance		Information		Existing policy - premiums increasing						Irish Life

		7434		Life Insurance		Term life		Poor fund management						Royal Liver Assurance.

		7438		Life Insurance		Information		Existing policy - premiums increasing						Hibernian General Insurance Limted

		7546		Life Insurance		Term life		Misleading information		Financial Advisor						DHKN Financial

		7552		Life Insurance		Whole of life		Terms and conditions		Other				Canada Life Assurance (Ireland) Ltd.

		7563		Life Insurance		Mortgage protection		Terms and conditions		Other						Genworth

		7636		Life Insurance		Whole of life		Terms and conditions		Change				New Ireland Assurance Company plc

		7694		Life Insurance		Other

		7729		Life Insurance		Other								One Direct

		7752		Life Insurance		Information		Existing policy - premiums increasing						Irish Life

		7774		Life Insurance		Whole of life		Policy reviews		Cover decreases				Irish Life

		7778		Life Insurance		Term life		Other						New Ireland Assurance Company plc		Mortgages Direct

		7781		Life Insurance		Term life		Charges and fees		Other

		7835		Life Insurance		Information		Problems with an advisor						Irish Life

		7890		Life Insurance		Term life		Misleading information		Financial Advisor				Acorn Life Limited

		8091		Life Insurance		Whole of life		Policy reviews		Premium increases				New Ireland Assurance Company plc

		8115		Life Insurance		Information								Royal Liver Assurance.

		8180		Life Insurance		Information

		8291		Life Insurance		Information								Canada Life Assurance (Ireland) Ltd.

		8297		Life Insurance		Information		What is life insurance?

		8382		Life Insurance		Additional products		Income protection/permanent health		Getting financial advice				Friends First Holdings Ltd.		Mason Financial Services

		8395		Life Insurance		Whole of life		Policy reviews		Premium increases				New Ireland Assurance Company plc

		8427		Life Insurance		Information										VHI

		8545		Life Insurance		Additional products		Income protection/permanent health		Claim refused				Combined Insurance Company of Europe Ltd.

		8578		Life Insurance		Additional products		Serious illness		Claim refused				Royal Liver Assurance.

		8643		Life Insurance		Additional products		Serious illness		Claim refused				Canada Life Assurance (Ireland) Ltd.

		8645		Life Insurance		Whole of life		Misleading information		Financial Advisor				Hibernian Life and Pensions Ltd

		8664		Life Insurance		Information		Other						Irish Life

		8668		Life Insurance		Term life		Shopping around						Irish Life

		8694		Life Insurance		Information

		8708		Life Insurance		Term life		Terms and conditions		Problems				Bank of Ireland Life

		8721		Life Insurance		Additional products		Serious illness		Terms and conditions				Irish Life

		8745		Life Insurance		Additional products		Other						Irish Life

		8783		Life Insurance		Information										Phoneix Insurance / Combined Insurance.

		8821		Life Insurance		Additional products		Income protection/permanent health		Making a claim				Irish Life

		8824		Life Insurance		Term life		Customer service		Poor adminstration		Permanent TSB		Irish Life

		9000		Life Insurance		Whole of life		Terms and conditions		Other				Hibernian Life and Pensions Ltd		Aviva

		9016		Life Insurance		Other								Quinn Insurance Limited		Aviva

		9017		Life Insurance		Term life		Poor advice		Other				Hibernian Life and Pensions Ltd

		9031		Life Insurance		Information								Irish Life

		9051		Life Insurance		Other								Canada Life Assurance (Ireland) Ltd.

		9071		Life Insurance		Whole of life								Irish Life

		9193		Life Insurance		Whole of life		Poor fund management						Royal Liver Assurance.

		9200		Life Insurance		Information								Royal Liver Assurance.

		9384		Life Insurance		Whole of life		Poor advice		When taking out product				Irish Life

		9388		Life Insurance		Term life		Misleading information		Other		ICS Building Society		Zurich

		9393		Life Insurance		Term life		Other						Royal Liver Assurance.

		9396		Life Insurance		Term life		Customer service		Poor service				Caledonian Life

		9450		Life Insurance		Information								New Ireland Assurance Company plc

		9602		Life Insurance		Term life		Misleading information		Other				Canada Life Assurance (Ireland) Ltd.

		9639		Life Insurance		Term life		Other						New Ireland Assurance Company plc

		9678		Life Insurance		Whole of life		Policy reviews		Premium increases				Canada Life Assurance (Ireland) Ltd.

		9738		Life Insurance		Mortgage protection						Permanent TSB		Irish Life

		9785		Life Insurance		Information		Other						Irish Life

		9788		Life Insurance		Additional products		Other								Royal Liver

		9830		Life Insurance		Information								Canada Life Assurance (Ireland) Ltd.

		9839		Life Insurance		Term life		Other

		9912		Life Insurance		Whole of life		Other								Halligan Insurance

		9915		Life Insurance		Term life		Other						Scottish Legal Life

		10011		Life Insurance		Mortgage protection		Shopping around						Irish Life

		10071		Life Insurance		Term life		Terms and conditions		Change						Cafnbo Insurance - Underwriter Marsh Scheme Brokers

		10090		Life Insurance		Other

		10118		Life Insurance		Additional products		Income protection/permanent health		Other						Woodchester Finance

		10187		Life Insurance		Additional products		Serious illness		Terms and conditions				New Ireland Assurance Company plc

		10264		Life Insurance		Whole of life		Policy reviews		Premium increases				Irish Life

		10266		Life Insurance		Term life		Other						Ark Life Assurance Company Ltd.

		10275		Life Insurance		Additional products		Income protection/permanent health		Claim refused				Irish Life

		10288		Life Insurance		Other								Zurich

		10295		Life Insurance		Other								Royal Liver Assurance.

		10300		Life Insurance		Other

		10374		Life Insurance		Other										Not Given

		10383		Life Insurance		Additional products		Income protection/permanent health		Terms and conditions				Irish Life

		10627		Life Insurance		Whole of life		Policy reviews		Premium increases

		10644		Life Insurance		Additional products		Serious illness		Terms and conditions				Canada Life Assurance (Ireland) Ltd.

		10690		Life Insurance		Information		Problems with an insurer				Bank of Ireland		New Ireland Assurance Company plc

		10734		Life Insurance		Information		Getting financial advice		Shopping around

		10752		Life Insurance		Information		Existing policy - premiums increasing						Irish Life

		10791		Life Insurance		Mortgage protection		Shopping around				Allied Irish Banks plc.

		10817		Life Insurance		Whole of life		Other								Phoenix Life

		10847		Life Insurance		Whole of life		Policy reviews		Premium increases				Eagle Star

		10905		Life Insurance		Whole of life		Other						Irish Life

		10930		Life Insurance		Other								Royal Liver Assurance.

		10968		Life Insurance		Whole of life		Policy reviews		Premium increases

		11068		Life Insurance		Term life		Getting financial advice						Royal Liver Assurance.

		11075		Life Insurance		Additional products		Income protection/permanent health		Making a claim						Genworth Financial

		11080		Life Insurance		Information		Other						Irish Life

		11084		Life Insurance		Mortgage protection		Poor advice		When taking out product		Permanent TSB		Irish Life

		11088		Life Insurance		Whole of life		Poor advice		When taking out product				Irish Life		McCormack Hooper Dolan Insurances Limited

		11260		Life Insurance		Additional products		Serious illness		Making a claim				Canada Life Assurance (Ireland) Ltd.		Holiday Saturday Fund

		11299		Life Insurance		Term life		Charges and fees		Other				Hibernian General Insurance Limted

		11320		Life Insurance		Information		What happens if my insurer goes out of business?

		11334		Life Insurance		Whole of life		Other						Friends First Holdings Ltd.

		11381		Life Insurance		Additional products		Income protection/permanent health		Claim refused						Acorn Life

		11404		Life Insurance		Information		Claim processing						Irish Life		Royal Liver

		11444		Life Insurance		Whole of life		Terms and conditions		Problems				Irish Life

		11478		Life Insurance		Term life		Getting financial advice						Royal Liver Assurance.

		11591		Life Insurance		Additional products		Serious illness		Terms and conditions				Irish Life

		11594		Life Insurance		Term life		Customer service		Poor adminstration		Allied Irish Banks plc.		Hibernian Life and Pensions Ltd

		11648		Life Insurance		Information		Getting financial advice		Who do I contact?

		11655		Life Insurance		Other

		11668		Life Insurance		Information		Other				Allied Irish Banks plc.		Royal & Sun Alliance Insurance plc.

		11670		Life Insurance		Information		Claim processing						Royal Liver Assurance.

		11716		Life Insurance		Additional products		Serious illness		When are benefits paid?				Acorn Life Limited

		11721		Life Insurance		Term life		Terms and conditions		Change						Hibernain Aviava

		11730		Life Insurance		Other

		11787		Life Insurance		Additional products		Other						Bank of Ireland Life

		11816		Life Insurance		Whole of life		Policy reviews		Premium increases				Zurich

		11828		Life Insurance		Mortgage protection		Charges and fees		Other

		11832		Life Insurance		Whole of life		Misleading information		Financial Advisor				New Ireland Assurance Company plc

		11900		Life Insurance		Whole of life		Policy reviews		Premium increases				Zurich

		11933		Life Insurance		Whole of life		Policy reviews		Premium increases				New Ireland Assurance Company plc

		11994		Life Insurance		Mortgage protection		Terms and conditions		Problems						Genworth Financial

		12038		Life Insurance		Information		Claim processing						Bank of Ireland Life

		12098		Life Insurance		Information		Existing policy - premiums increasing						New Ireland Assurance Company plc

		12112		Life Insurance		Mortgage protection		Customer service		Poor adminstration				Irish Life

		12114		Life Insurance		Information		Other						Irish Life

		12140		Life Insurance		Information		Getting financial advice		Other						Life Association of Ireland

		12158		Life Insurance		Information		Problems with an advisor						Acorn Life Limited

		12160		Life Insurance		Information		Other						Canada Life Assurance (Ireland) Ltd.

		12179		Life Insurance		Information		What happens if my insurer goes out of business?						Acorn Life Limited

		12232		Life Insurance		Information		Other						Eagle Star

		12308		Life Insurance		Whole of life		Terms and conditions		Change						Zurich

		12323		Life Insurance		Additional products		Income protection/permanent health		Customer service		EBS

		12407		Life Insurance		Term life		Getting financial advice						Royal Liver Assurance.

		12459		Life Insurance		Other								Canada Life Assurance (Ireland) Ltd.

		12492		Life Insurance		Information		Can I cancel my cover?		Other				One Direct

		12498		Life Insurance		Whole of life		Policy reviews		Premium increases				New Ireland Assurance Company plc

		12611		Life Insurance		Additional products		Serious illness		Terms and conditions

		12656		Life Insurance		Information		Getting financial advice		How much cover do you need?

		12867		Life Insurance		Information		Problems with an advisor						Canada Life Assurance (Ireland) Ltd.		Kilcohan Financial Services

		12886		Life Insurance		Mortgage protection		Customer service		Poor adminstration				Canada Life Assurance (Ireland) Ltd.

		12902		Life Insurance		Additional products		Serious illness		Making a claim		Ulster Bank Ireland Limited				Irish Life

		12916		Life Insurance		Whole of life		Policy reviews		Premium increases				New Ireland Assurance Company plc

		12976		Life Insurance		Whole of life		Policy reviews		Premium increases				New Ireland Assurance Company plc

		13063		Life Insurance		Additional products		Income protection/permanent health		Taxation

		13090		Life Insurance		Mortgage protection		Terms and conditions		Problems		Bank of Ireland

		13102		Life Insurance		Whole of life		Other						Zurich

		13134		Life Insurance		Information		Problems with an insurer						Irish Life

		13142		Life Insurance		Mortgage protection		What is mortgage protection?						Zurich

		13211		Life Insurance		Whole of life		Policy reviews		Premium increases				New Ireland Assurance Company plc

		13314		Life Insurance		Whole of life		Terms and conditions		Problems				Zurich

		13364		Life Insurance		Whole of life		Terms and conditions		Other				New Ireland Assurance Company plc

		13392		Life Insurance		Information		Sales process		Insure at higher rates				Caledonian Life

		13403		Life Insurance		Information		Problems with an insurer								Aviva

		13473		Life Insurance		Mortgage protection		Terms and conditions		Problems		ICS Building Society		Zurich

		13476		Life Insurance		Information		Getting financial advice		Other

		13487		Life Insurance		Information		Getting financial advice		Who do I contact?

		13564		Life Insurance		Term life		Terms and conditions		Change				Irish Life

		13607		Life Insurance		Information		Problems with an advisor

		13633		Life Insurance		Information		What happens if my insurer goes out of business?								Cmr declined to leave info

		13739		Life Insurance		Information		Problems with an insurer						Zurich

		13871		Life Insurance		Information		Getting financial advice		Who do I contact?

		13892		Life Insurance		Whole of life		Terms and conditions		Change				New Ireland Assurance Company plc

		13917		Life Insurance		Whole of life		Policy reviews		Premium increases				Irish Life

		13955		Life Insurance		Term life		Terms and conditions		Change				Canada Life Assurance (Ireland) Ltd.

		13968		Life Insurance		Additional products		Other

		14009		Life Insurance		Whole of life		Terms and conditions		Other		Bank of Ireland		Bank of Ireland Life

		4946		Moneylending		Problems		Other				GE Money (Not credit cards or store cards)

		5273		Moneylending		Problems		Other								Littlewoods

		5901		Moneylending		Information		Are there limits on what they can lend?		Other						Provident

		6061		Moneylending		Problems		Other								Everyday Finance

		6334		Moneylending		Problems		Other								Provident

		6392		Moneylending		Problems		Other								Fort

		6746		Moneylending		Arrears		Other

		6946		Moneylending		Information		Interest rates		Other

		6964		Moneylending		Arrears		Debt problems		Seeking help - MABS						Morris's catalogue

		7113		Moneylending		Arrears		Other								Provident

		7372		Moneylending		Moneylending agreement										Provident

		7714		Moneylending		Misleading information		Moneylending agreement								Oxendales

		7964		Moneylending		Other										Cornerstone Financial

		8383		Moneylending		Problems		Other								Murray Nolan

		8464		Moneylending		Arrears		Other								Littlewoods

		8467		Moneylending		Information

		8484		Moneylending		Problems		Other								Oxendales

		8886		Moneylending		Customer service		Misleading information								Provident

		9419		Moneylending		Problems		Problems with collections		Other						Provident

		9679		Moneylending		Information		Are there limits on the interest rates?		Yes - tied to licence						Provident

		9943		Moneylending		Information

		10006		Moneylending		Moneylending agreement										Littlewoods

		10012		Moneylending		Information		Other

		10355		Moneylending		Other

		10798		Moneylending		Legislation		Consumer Credit Act, 1995								Shannon Credit Services

		11238		Moneylending		Information		List of moneylenders		Contact Financial Regulator

		11325		Moneylending		Problems		Application process		Refused credit						Littlewoods

		11631		Moneylending		Unlicensed moneylender										R&P Credit

		11681		Moneylending		Information										Payday (UK)

		12102		Moneylending		Arrears		Debt problems		Seeking help - MABS						Corrib Finance

		12197		Moneylending		Problems		Problems with collections		Other						Provident

		12794		Moneylending		Arrears		Other								Marlborough Trust

		12865		Moneylending		Information		Interest rates		> 23per cent APR

		12904		Moneylending		Arrears		Other								Littlewoods

		13055		Moneylending		Information		Other								Provident

		13126		Moneylending		Information		List of moneylenders		Contact Financial Regulator

		13161		Moneylending		Misleading information		Advertising								Littlewoods

		13181		Moneylending		Arrears		Debt problems		Seeking help - MABS

		13698		Moneylending		Problems		Application process		Refused credit						Littlewoods

		14193		Moneylending		Misleading information		Other								Provident Personal Credit

		4714		Motor Insurance		Application process		Other						Hibernian General Insurance Limted

		4719		Motor Insurance		Renewing your insurance		Other						Royal & Sun Alliance Insurance plc.

		4724		Motor Insurance		When things go wrong		Dispute with claim								Excess Direct

		4727		Motor Insurance		When things go wrong		Dispute with claim								Chartiss

		4729		Motor Insurance		Transferring your insurance								FBD Insurance plc.

		4745		Motor Insurance		Other								Quinn Insurance Limited

		4758		Motor Insurance		When things go wrong		Poor advice								Oliver Murphy Insurance

		4765		Motor Insurance		When things go wrong		Dispute with claim						Royal & Sun Alliance Insurance plc.		123.ie

		4772		Motor Insurance		Information		Other

		4774		Motor Insurance		Transferring your insurance								Axa Insurance Ltd.

		4796		Motor Insurance		Transferring your insurance								FBD Insurance plc.

		4817		Motor Insurance		Information		Other

		4837		Motor Insurance		When things go wrong		Dispute with claim						Quinn Insurance Limited

		4840		Motor Insurance		When things go wrong		Dispute with claim						Travelers Insurance Company

		4852		Motor Insurance		Renewing your insurance		Other

		4864		Motor Insurance		When things go wrong		Dispute with claim						Quinn Insurance Limited

		4868		Motor Insurance		When things go wrong		Dispute with claim								Its for women

		4871		Motor Insurance		Shopping around		Premiums						Quinn Insurance Limited

		4894		Motor Insurance												AA Insurance

		4895		Motor Insurance		When things go wrong		Dispute with claim

		4896		Motor Insurance		When things go wrong		Dispute with claim						Allianz Ireland plc.

		4908		Motor Insurance		When things go wrong		Dispute with claim						Quinn Insurance Limited

		4914		Motor Insurance		Other								Quinn Insurance Limited

		4924		Motor Insurance		Shopping around		No claims bonus						Axa Insurance Ltd.

		4926		Motor Insurance		When things go wrong		Dispute with claim

		4932		Motor Insurance		When things go wrong		Other						Travelers Insurance Company

		4939		Motor Insurance		When things go wrong		Dispute with claim						Eagle Star

		4961		Motor Insurance		Transferring your insurance										pat britton brokers

		4962		Motor Insurance		When things go wrong		Dispute with claim						Travelers Insurance Company

		4965		Motor Insurance		When things go wrong		Other						Quinn Insurance Limited

		4977		Motor Insurance		Shopping around		Type of cover

		4979		Motor Insurance		Other								Quinn Insurance Limited

		4993		Motor Insurance		Application process		Proposal form						Quinn Insurance Limited

		5001		Motor Insurance		When things go wrong		Refused insurance		Other				AIG Ireland Ltd.

		5002		Motor Insurance		When things go wrong		Other

		5008		Motor Insurance		When things go wrong		Dispute with claim						Hibernian General Insurance Limted

		5010		Motor Insurance		Renewing your insurance		Documentation						Axa Insurance Ltd.

		5017		Motor Insurance		When things go wrong		Dispute with claim						Hibernian General Insurance Limted		Aviva Kidd Insurances

		5023		Motor Insurance		Cancelling your insurance		Inside cooling off period								Insure.ie

		5027		Motor Insurance		When things go wrong		Dispute with claim						Axa Insurance Ltd.

		5042		Motor Insurance		When things go wrong		Dispute with claim								Chartiss

		5046		Motor Insurance		When things go wrong		Dispute with claim						Zurich

		5050		Motor Insurance		Renewing your insurance		Statutory notice period/15 days								Chill.ie

		5054		Motor Insurance		Cancelling your insurance		Inside cooling off period								Quoteme.ie

		5057		Motor Insurance		When things go wrong		No claims bonus dispute						Quinn Insurance Limited

		5060		Motor Insurance		When things go wrong		Dispute with claim						Travelers Insurance Company

		5065		Motor Insurance		Shopping around		Type of cover

		5092		Motor Insurance		When things go wrong		No claims bonus dispute						Axa Insurance Ltd.

		5094		Motor Insurance		Shopping around		No claims bonus						Axa Insurance Ltd.

		5096		Motor Insurance		When things go wrong		Dispute with claim						FBD Insurance plc.

		5113		Motor Insurance		When things go wrong		Dispute with claim						Quinn Insurance Limited

		5117		Motor Insurance		When things go wrong		Dispute with claim

		5122		Motor Insurance		Application process		Other								25plus.ie

		5130		Motor Insurance		When things go wrong		Dispute with claim						Zurich

		5137		Motor Insurance		When things go wrong		Dispute with claim						Quinn Insurance Limited		Brownes Garage, Cratloe, Co. Clare

		5140		Motor Insurance		When things go wrong		Dispute with claim						Royal & Sun Alliance Insurance plc.

		5142		Motor Insurance		When things go wrong		Dispute with claim						Zurich

		5143		Motor Insurance		Renewing your insurance		Documentation								123.ie

		5151		Motor Insurance		Transferring your insurance								Axa Insurance Ltd.

		5162		Motor Insurance		Transferring your insurance								Royal & Sun Alliance Insurance plc.		Tesco Car Insurance

		5164		Motor Insurance		Shopping around		No claims bonus						One Direct

		5167		Motor Insurance		When things go wrong		Dispute with claim						Quinn Insurance Limited

		5175		Motor Insurance		When things go wrong		Dispute with claim				Bank of Scotland (Ireland)		Axa Insurance Ltd.

		5184		Motor Insurance		When things go wrong		Dispute with claim						Zurich

		5196		Motor Insurance		Cancelling your insurance		Inside cooling off period								Insure.ie

		5199		Motor Insurance		When things go wrong		Other party not insured		Other				Axa Insurance Ltd.

		5207		Motor Insurance		Cancelling your insurance		Other								25plus.ie / Chartis

		5211		Motor Insurance		When things go wrong		Refused insurance		MIBI - Declined Cases Committee

		5214		Motor Insurance		When things go wrong		Dispute with claim						Hibernian General Insurance Limted		Aviva

		5215		Motor Insurance		When things go wrong		Other						FBD Insurance plc.

		5219		Motor Insurance		When things go wrong		Dispute with claim						Allianz Ireland plc.

		5226		Motor Insurance		Renewing your insurance		Other								Cornmarket Group Financial Services Ltd.

		5245		Motor Insurance		When things go wrong		Missing documentation						Quinn Insurance Limited

		5264		Motor Insurance		When things go wrong		Dispute with claim						Allianz Ireland plc.

		5278		Motor Insurance		When things go wrong		Other						Quinn Insurance Limited

		5279		Motor Insurance		When things go wrong		Dispute with claim						Hibernian General Insurance Limted

		5296		Motor Insurance		Renewing your insurance		Other

		5301		Motor Insurance		When things go wrong		Other						Axa Insurance Ltd.

		5318		Motor Insurance		Renewing your insurance		Other						Tesco Personal Finance - Car Insurance

		5322		Motor Insurance		When things go wrong		Dispute with claim								Wrightway

		5342		Motor Insurance		When things go wrong		Dispute with claim

		5348		Motor Insurance		Shopping around		No claims bonus						FBD Insurance plc.

		5355		Motor Insurance		Cancelling your insurance		Outside of cooling off period		Other						Chill.ie

		5357		Motor Insurance		When things go wrong		Dispute with claim						Hibernian General Insurance Limted		Aviva

		5360		Motor Insurance		Other						Bank of Scotland (Ireland)

		5367		Motor Insurance		Information		Other

		5376		Motor Insurance		Renewing your insurance		Documentation						FBD Insurance plc.

		5396		Motor Insurance		Shopping around		Other								123.ie

		5404		Motor Insurance		When things go wrong		Dispute with claim						Quinn Insurance Limited

		5417		Motor Insurance		Customer service		Poor administration						Hibernian General Insurance Limted		Aviva

		5422		Motor Insurance		Transferring your insurance								Axa Insurance Ltd.

		5435		Motor Insurance		When things go wrong		Dispute with claim								123 .ie

		5450		Motor Insurance		When things go wrong		Dispute with claim						Royal & Sun Alliance Insurance plc.

		5453		Motor Insurance		When things go wrong		Other						Axa Insurance Ltd.

		5465		Motor Insurance		When things go wrong		Dispute with claim						Quinn Insurance Limited

		5468		Motor Insurance		Information		Other						Axa Insurance Ltd.

		5473		Motor Insurance		Shopping around		No claims bonus						Axa Insurance Ltd.

		5474		Motor Insurance		When things go wrong		Other						Quinn Insurance Limited

		5479		Motor Insurance		When things go wrong		No claims bonus dispute						Axa Insurance Ltd.

		5481		Motor Insurance		When things go wrong		Dispute with claim						Quinn Insurance Limited

		5490		Motor Insurance		Cancelling your insurance		Outside of cooling off period		Refund of premiums						Kennco

		5500		Motor Insurance		Shopping around		Other								Chartis Insurance, Competition Authority

		5542		Motor Insurance		Renewing your insurance		Other								AA Insurance/Chartis Insurance

		5559		Motor Insurance		When things go wrong		Other						Axa Insurance Ltd.

		5569		Motor Insurance		Transferring your insurance										123.ie

		5582		Motor Insurance		Information		Other

		5584		Motor Insurance		Renewing your insurance		Other								Flood Maguire & Robertson

		5603		Motor Insurance		When things go wrong		Dispute with claim						Zurich

		5623		Motor Insurance		Transferring your insurance								Travelers Insurance Company		123.ie

		5624		Motor Insurance		When things go wrong		Dispute with claim						Hibernian General Insurance Limted		Aviva

		5631		Motor Insurance		When things go wrong		Dispute with claim						Hibernian General Insurance Limted

		5652		Motor Insurance		When things go wrong		Dispute with claim						Allianz Ireland plc.

		5674		Motor Insurance		When things go wrong		Dispute with claim						Quinn Insurance Limited

		5680		Motor Insurance		Renewing your insurance		Other						FBD Insurance plc.		NoNonsense.ie (trading as FBD)

		5684		Motor Insurance		When things go wrong		Dispute with claim						Zurich

		5690		Motor Insurance		Transferring your insurance								Royal & Sun Alliance Insurance plc.

		5702		Motor Insurance		When things go wrong		Dispute with claim								Chartis

		5714		Motor Insurance		When things go wrong		Refused insurance		MIBI - Declined Cases Committee				FBD Insurance plc.

		5717		Motor Insurance		Renewing your insurance		Other						Quinn Insurance Limited

		5740		Motor Insurance		When things go wrong		Dispute with claim						Hibernian General Insurance Limted

		5774		Motor Insurance		When things go wrong		Dispute with claim

		5779		Motor Insurance		Cancelling your insurance		Other								123.ie

		5800		Motor Insurance		Shopping around		No claims bonus						Axa Insurance Ltd.		Hibernian

		5808		Motor Insurance		Renewing your insurance		Documentation						Axa Insurance Ltd.

		5811		Motor Insurance		Shopping around		Named driver								Tesco Insurance

		5814		Motor Insurance		Transferring your insurance								Quinn Insurance Limited

		5819		Motor Insurance		Cancelling your insurance		Outside of cooling off period		Refund of premiums				Axa Insurance Ltd.

		5824		Motor Insurance		Renewing your insurance		Statutory notice period/15 days								Culleton's Insurance Kilkenny

		5828		Motor Insurance		When things go wrong		Dispute with claim						Royal & Sun Alliance Insurance plc.

		5832		Motor Insurance		Application process		Difficulty getting a quote								123.ie

		5841		Motor Insurance		Renewing your insurance		Other								Insure.ie

		5862		Motor Insurance		When things go wrong		Other						Zurich

		5868		Motor Insurance		Information		Other								Certus

		5882		Motor Insurance		When things go wrong		No claims bonus dispute						Zurich

		5884		Motor Insurance		When things go wrong		Dispute with claim						Allianz Ireland plc.

		5893		Motor Insurance		Information		Other						Axa Insurance Ltd.

		5902		Motor Insurance		When things go wrong		Other

		5915		Motor Insurance		When things go wrong		Dispute with claim						Zurich

		5920		Motor Insurance		Transferring your insurance										Prestige Insurance

		5943		Motor Insurance		When things go wrong		Dispute with claim						Axa Insurance Ltd.

		5946		Motor Insurance		When things go wrong		Other								XS Direct 1 Merrion Place Dublin 2

		5964		Motor Insurance		When things go wrong		Dispute with claim						Axa Insurance Ltd.

		5979		Motor Insurance		When things go wrong		Refused insurance		MIBI - Declined Cases Committee

		5981		Motor Insurance		When things go wrong		Other

		6030		Motor Insurance		Transferring your insurance

		6035		Motor Insurance		When things go wrong		Dispute with claim								123.ie

		6063		Motor Insurance		When things go wrong		Dispute with claim						Axa Insurance Ltd.

		6065		Motor Insurance		Cancelling your insurance		Outside of cooling off period		Refund of premiums				Quinn Insurance Limited

		6079		Motor Insurance		Renewing your insurance		Documentation						Travelers Insurance Company

		6080		Motor Insurance		Shopping around		Premiums						Royal & Sun Alliance Insurance plc.

		6095		Motor Insurance		When things go wrong		Dispute with claim						Quinn Insurance Limited

		6105		Motor Insurance		When things go wrong		Dispute with claim								Pat Britton

		6118		Motor Insurance		When things go wrong		No claims bonus dispute								Culleton Insurance

		6123		Motor Insurance		When things go wrong		Dispute with claim						Axa Insurance Ltd.

		6135		Motor Insurance		Cancelling your insurance		Inside cooling off period						Royal & Sun Alliance Insurance plc.		www.123.ie

		6158		Motor Insurance		When things go wrong		Dispute with claim						Travelers Insurance Company		Fairview Motors

		6170		Motor Insurance		Cancelling your insurance		Inside cooling off period						One Direct

		6171		Motor Insurance		When things go wrong		Other

		6176		Motor Insurance		When things go wrong		Dispute with claim						Hibernian General Insurance Limted

		6185		Motor Insurance		Application process		No claims bonus								No Nonsense

		6188		Motor Insurance		Cancelling your insurance		Outside of cooling off period		Refund of premiums				Axa Insurance Ltd.

		6226		Motor Insurance		Information		Other								Charitis

		6246		Motor Insurance		When things go wrong		Dispute with claim								Kenco

		6256		Motor Insurance		When things go wrong		Refused insurance		Other				FBD Insurance plc.		AA and nononsense.ie

		6259		Motor Insurance		When things go wrong		Other						Axa Insurance Ltd.

		6275		Motor Insurance		Customer service		Misleading information						Quinn Insurance Limited

		6280		Motor Insurance		Renewing your insurance		Other								Goggins Insurance Brokers Ltd

		6283		Motor Insurance		Renewing your insurance		Other

		6289		Motor Insurance

		6294		Motor Insurance		Transferring your insurance								Royal & Sun Alliance Insurance plc.		Cornmarket

		6296		Motor Insurance		Renewing your insurance		Other								One Direct

		6301		Motor Insurance		Application process		Other								123.ie

		6308		Motor Insurance		Other						ACC Bank plc

		6314		Motor Insurance		Application process		No claims bonus						Axa Insurance Ltd.

		6335		Motor Insurance		Other								Axa Insurance Ltd.

		6359		Motor Insurance		When things go wrong		Dispute with claim						Zurich

		6365		Motor Insurance		When things go wrong		Other								Chartis insurance

		6371		Motor Insurance		When things go wrong		Dispute with claim						Axa Insurance Ltd.

		6373		Motor Insurance		When things go wrong		Other								Aviva

		6375		Motor Insurance		Application process		Other

		6376		Motor Insurance		Misleading information		Other						Axa Insurance Ltd.

		6380		Motor Insurance		Application process		Difficulty getting a quote

		6386		Motor Insurance		Shopping around		Other								its4women.ie

		6388		Motor Insurance		Shopping around		Premiums						Quinn Insurance Limited

		6391		Motor Insurance		When things go wrong		Missing documentation								123.ie

		6393		Motor Insurance		When things go wrong		Dispute with claim						Axa Insurance Ltd.

		6410		Motor Insurance		When things go wrong		Dispute with claim								ARB

		6415		Motor Insurance		When things go wrong		Dispute with claim						Axa Insurance Ltd.

		6418		Motor Insurance		Renewing your insurance		Other						Quinn Insurance Limited

		6419		Motor Insurance		Other										123.ie

		6425		Motor Insurance		Shopping around		Other								AA

		6436		Motor Insurance		When things go wrong		Dispute with claim						Allianz Ireland plc.

		6439		Motor Insurance		When things go wrong		No claims bonus dispute						Royal & Sun Alliance Insurance plc.

		6452		Motor Insurance		Application process		Other

		6469		Motor Insurance		Cancelling your insurance		Other								AA

		6480		Motor Insurance		When things go wrong		Other

		6492		Motor Insurance		Other								Royal & Sun Alliance Insurance plc.		AA

		6493		Motor Insurance		When things go wrong		No claims bonus dispute						Axa Insurance Ltd.

		6525		Motor Insurance		Renewing your insurance		Other						Quinn Insurance Limited

		6532		Motor Insurance		Shopping around		Other								No nonsense.ie

		6536		Motor Insurance		Renewing your insurance		Documentation						Axa Insurance Ltd.

		6554		Motor Insurance		Renewing your insurance		Other

		6558		Motor Insurance		When things go wrong		Missing documentation								123.ie

		6566		Motor Insurance		Information		Other						Hibernian General Insurance Limted

		6570		Motor Insurance		Renewing your insurance		Other						Hibernian General Insurance Limted

		6571		Motor Insurance		Application process		Proposal form						Quinn Insurance Limited

		6583		Motor Insurance		Shopping around		Other

		6584		Motor Insurance		Other								Quinn Insurance Limited

		6593		Motor Insurance		Renewing your insurance		Documentation								Campion Insurance Brokers

		6598		Motor Insurance		When things go wrong		Dispute with claim						Allianz Ireland plc.

		6611		Motor Insurance		Shopping around		Premiums						Royal & Sun Alliance Insurance plc.

		6621		Motor Insurance		Other

		6638		Motor Insurance		Renewing your insurance		Other						Allianz Ireland plc.

		6653		Motor Insurance		Information		Other

		6654		Motor Insurance		When things go wrong		Dispute with claim						Travelers Insurance Company

		6658		Motor Insurance		When things go wrong		Dispute with claim

		6663		Motor Insurance		When things go wrong		Other

		6666		Motor Insurance		Renewing your insurance		Statutory notice period/15 days

		6671		Motor Insurance		Shopping around		No claims bonus								First Ireland

		6675		Motor Insurance		Cancelling your insurance		Outside of cooling off period		Refund of premiums				Axa Insurance Ltd.

		6685		Motor Insurance		Other								FBD Insurance plc.

		6727		Motor Insurance		Other								Axa Insurance Ltd.

		6765		Motor Insurance		When things go wrong		Dispute with claim						Hibernian General Insurance Limted

		6766		Motor Insurance		When things go wrong		Refused insurance		Other						aviva

		6768		Motor Insurance		Renewing your insurance		Other

		6780		Motor Insurance		When things go wrong		Other								ARB

		6781		Motor Insurance		When things go wrong		Dispute with claim						Axa Insurance Ltd.

		6796		Motor Insurance		Application process		Other								AA

		6816		Motor Insurance		When things go wrong		Other						Hibernian General Insurance Limted		Aviva

		6817		Motor Insurance		Cancelling your insurance		Other				Allied Irish Banks plc.

		6820		Motor Insurance		Shopping around		Other

		6824		Motor Insurance		Renewing your insurance		Other						Quinn Insurance Limited

		6833		Motor Insurance												123.ie & 25plus.ie

		6854		Motor Insurance		When things go wrong		Dispute with claim								Aviva

		6908		Motor Insurance		Other

		6918		Motor Insurance		Other								FBD Insurance plc.

		6924		Motor Insurance		Application process		Residency								123.ie

		6937		Motor Insurance										FBD Insurance plc.

		6957		Motor Insurance		When things go wrong		Other								123.ie

		6960		Motor Insurance		Information		Other								123.ie

		6968		Motor Insurance		Renewing your insurance		Other						Axa Insurance Ltd.

		6980		Motor Insurance		When things go wrong		Other								Mondial Assistance

		6990		Motor Insurance		Information		Other								MCL Insurance Services

		6997		Motor Insurance		When things go wrong		Dispute with claim						Zurich

		7005		Motor Insurance		Shopping around		Other

		7024		Motor Insurance		Renewing your insurance		Other								123.ie

		7029		Motor Insurance		When things go wrong		Dispute with claim						Axa Insurance Ltd.

		7047		Motor Insurance		Misleading information		Other						Zurich		Campion Insurances

		7055		Motor Insurance		Shopping around		Premiums

		7057		Motor Insurance		Information		Other						Axa Insurance Ltd.

		7090		Motor Insurance		Shopping around		Other

		7091		Motor Insurance		Cancelling your insurance		Inside cooling off period								nononsense.ie

		7095		Motor Insurance		When things go wrong		Dispute with claim						Hibernian General Insurance Limted

		7099		Motor Insurance		When things go wrong		Dispute with claim						Axa Insurance Ltd.

		7109		Motor Insurance		When things go wrong		Dispute with claim						Hibernian General Insurance Limted

		7121		Motor Insurance		When things go wrong		Dispute with claim						Allianz Ireland plc.		Axa

		7135		Motor Insurance		Cancelling your insurance		Inside cooling off period						Hibernian General Insurance Limted		Aviva

		7199		Motor Insurance		Cancelling your insurance		Inside cooling off period						FBD Insurance plc.

		7210		Motor Insurance		Shopping around		No claims bonus								Its4women.ie

		7228		Motor Insurance		When things go wrong		Missing documentation						Axa Insurance Ltd.

		7231		Motor Insurance		Shopping around		No claims bonus								Topquote Direct

		7239		Motor Insurance		Renewing your insurance		Documentation						Axa Insurance Ltd.

		7244		Motor Insurance		When things go wrong		Other						FBD Insurance plc.

		7249		Motor Insurance		When things go wrong		Dispute with claim						Royal & Sun Alliance Insurance plc.

		7251		Motor Insurance		When things go wrong		No claims bonus dispute						FBD Insurance plc.

		7253		Motor Insurance		Cancelling your insurance		Outside of cooling off period		Refund of premiums				Axa Insurance Ltd.

		7277		Motor Insurance		Renewing your insurance		Documentation								Quote Devil Limited

		7283		Motor Insurance		Renewing your insurance		Documentation				Allied Irish Banks plc.

		7299		Motor Insurance		When things go wrong		Dispute with claim						Zurich

		7300		Motor Insurance		When things go wrong		Dispute with claim								O'Malley Scanlon Insurance Brokers Ltd

		7318		Motor Insurance		When things go wrong		Dispute with claim

		7337		Motor Insurance		When things go wrong		Other						Hibernian General Insurance Limted		Aviva

		7345		Motor Insurance		When things go wrong		Dispute with claim						Quinn Insurance Limited

		7351		Motor Insurance		When things go wrong		Other						Allianz Ireland plc.

		7368		Motor Insurance		Application process		Other						Axa Insurance Ltd.		Stuart Insurance

		7371		Motor Insurance		When things go wrong		Dispute with claim								Culleton Insurance

		7384		Motor Insurance		When things go wrong		Other						Axa Insurance Ltd.

		7387		Motor Insurance		Other										Mercury Insurance Company

		7404		Motor Insurance		When things go wrong		Other						Axa Insurance Ltd.		Aviva

		7410		Motor Insurance		When things go wrong		Dispute with claim						Quinn Insurance Limited

		7423		Motor Insurance		Information		Other

		7466		Motor Insurance		Misleading information		Advertising						Hibernian General Insurance Limted

		7473		Motor Insurance		Renewing your insurance		Documentation						Axa Insurance Ltd.

		7483		Motor Insurance		When things go wrong		Other						Axa Insurance Ltd.

		7505		Motor Insurance		When things go wrong		Dispute with claim						Travelers Insurance Company

		7528		Motor Insurance		When things go wrong		Dispute with claim						Axa Insurance Ltd.

		7553		Motor Insurance		Renewing your insurance		Other						Axa Insurance Ltd.

		7557		Motor Insurance		Other

		7558		Motor Insurance		Renewing your insurance		Other						Hibernian General Insurance Limted

		7570		Motor Insurance		Information		Other

		7579		Motor Insurance		Renewing your insurance		Other								Munster Insurance

		7597		Motor Insurance		Customer service		Other						Royal & Sun Alliance Insurance plc.		Aon - broker in Limerick

		7637		Motor Insurance		When things go wrong		Other party not insured		Other				Axa Insurance Ltd.		Aviva

		7650		Motor Insurance		When things go wrong		No claims bonus dispute						AIG Ireland Ltd.

		7692		Motor Insurance		When things go wrong		Dispute with claim						Zurich

		7693		Motor Insurance		When things go wrong		Other						Royal & Sun Alliance Insurance plc.

		7709		Motor Insurance		Customer service		Other						Axa Insurance Ltd.

		7726		Motor Insurance		When things go wrong		Other

		7733		Motor Insurance		Renewing your insurance		Other						Quinn Insurance Limited

		7740		Motor Insurance		Misleading information		Advertising								123.ie

		7745		Motor Insurance		When things go wrong		Dispute with claim								quotedevil

		7749		Motor Insurance		When things go wrong		Dispute with claim						AIG Ireland Ltd.		Now Chartis

		7779		Motor Insurance		When things go wrong		No claims bonus dispute						Allianz Ireland plc.

		7788		Motor Insurance		Application process		Difficulty getting a quote						FBD Insurance plc.

		7791		Motor Insurance		When things go wrong		No claims bonus dispute						Allianz Ireland plc.

		7814		Motor Insurance		Transferring your insurance								Royal & Sun Alliance Insurance plc.		123.ie

		7826		Motor Insurance		Information		Other						Quinn Insurance Limited

		7857		Motor Insurance		When things go wrong		Dispute with claim								Goggins Insurance

		7865		Motor Insurance		Shopping around		Premiums						Hibernian General Insurance Limted

		7870		Motor Insurance		Cancelling your insurance		Outside of cooling off period		Refund of premiums				Axa Insurance Ltd.

		7891		Motor Insurance		Application process		Other

		7919		Motor Insurance		When things go wrong		Poor advice						Axa Insurance Ltd.		Insure.ie

		7924		Motor Insurance		Renewing your insurance		Documentation						FBD Insurance plc.

		7929		Motor Insurance		Customer service		Confidentiality issue						Quinn Insurance Limited

		7942		Motor Insurance		Shopping around		Premiums

		7944		Motor Insurance		When things go wrong		Dispute with claim

		7947		Motor Insurance		Cancelling your insurance		Inside cooling off period

		7970		Motor Insurance		Application process		No claims bonus								123.ie

		7975		Motor Insurance		Renewing your insurance		Other						Hibernian General Insurance Limted

		7976		Motor Insurance		Shopping around		Premiums						Quinn Insurance Limited

		7995		Motor Insurance

		8004		Motor Insurance		When things go wrong		Dispute with claim						Hibernian General Insurance Limted

		8035		Motor Insurance		Other								Quinn Insurance Limited

		8050		Motor Insurance		Cancelling your insurance		Outside of cooling off period		Other

		8051		Motor Insurance		When things go wrong		Dispute with claim						Axa Insurance Ltd.

		8057		Motor Insurance		When things go wrong		No claims bonus dispute								123.ie

		8059		Motor Insurance		Transferring your insurance										Munster Group Insurance Brokers

		8063		Motor Insurance		Transferring your insurance										123.ie

		8088		Motor Insurance		When things go wrong		Other								Entrprise rent a car

		8092		Motor Insurance		When things go wrong		Dispute with claim						Axa Insurance Ltd.

		8094		Motor Insurance		Cancelling your insurance		Inside cooling off period								123.ie

		8097		Motor Insurance		Transferring your insurance								Axa Insurance Ltd.

		8104		Motor Insurance		Shopping around		Adminstrative charges								insure.ie

		8131		Motor Insurance		When things go wrong		Dispute with claim						Royal & Sun Alliance Insurance plc.

		8161		Motor Insurance		Information		Other								its4women.ie

		8164		Motor Insurance		Renewing your insurance		Statutory notice period/15 days						Zurich

		8166		Motor Insurance		When things go wrong		Dispute with claim						Axa Insurance Ltd.		Insurance and Financial Services

		8176		Motor Insurance		Other

		8187		Motor Insurance		Cancelling your insurance		Outside of cooling off period		Refund of premiums						Britton Insurances

		8195		Motor Insurance		Renewing your insurance		Other						Hibernian General Insurance Limted		Aviva

		8229		Motor Insurance		When things go wrong		Dispute with claim

		8234		Motor Insurance		Information		Other

		8249		Motor Insurance		Information		What is motor insurance?

		8286		Motor Insurance		When things go wrong		Dispute with claim						Axa Insurance Ltd.

		8293		Motor Insurance		When things go wrong		Did not get renewal notice								123.ie

		8325		Motor Insurance		When things go wrong		No claims bonus dispute						Axa Insurance Ltd.

		8329		Motor Insurance		Renewing your insurance		Statutory notice period/15 days

		8336		Motor Insurance		When things go wrong		Dispute with claim								123.ie

		8366		Motor Insurance		Misleading information		Other								Munster Group

		8368		Motor Insurance		When things go wrong		Dispute with claim

		8385		Motor Insurance		When things go wrong		Dispute with claim						Royal & Sun Alliance Insurance plc.

		8391		Motor Insurance		When things go wrong		No claims bonus dispute						Quinn Insurance Limited

		8401		Motor Insurance		Shopping around		Named driver

		8402		Motor Insurance		Transferring your insurance										AIG Ireland

		8422		Motor Insurance		When things go wrong		Other						Hibernian General Insurance Limted

		8424		Motor Insurance		Transferring your insurance

		8443		Motor Insurance		Renewing your insurance		Other						Hibernian General Insurance Limted

		8452		Motor Insurance		Other								Axa Insurance Ltd.		Premium Credit

		8455		Motor Insurance		When things go wrong		Dispute with claim						Quinn Insurance Limited

		8456		Motor Insurance		When things go wrong		Other								Axa Insurance

		8460		Motor Insurance		When things go wrong		Other						Zurich		Wrightway insurance

		8462		Motor Insurance		Transferring your insurance										www.123.ie

		8466		Motor Insurance		When things go wrong		Missing documentation								Top Quote

		8471		Motor Insurance		When things go wrong		Refused insurance		Other				Quinn Insurance Limited

		8483		Motor Insurance		Renewing your insurance		Documentation								AA

		8493		Motor Insurance		Cancelling your insurance		Outside of cooling off period		Refund of premiums				Allianz Ireland plc.

		8507		Motor Insurance		When things go wrong		Dispute with claim						Axa Insurance Ltd.

		8533		Motor Insurance		When things go wrong		Dispute with claim						Allianz Ireland plc.

		8534		Motor Insurance		When things go wrong		Dispute with claim						Axa Insurance Ltd.

		8556		Motor Insurance		Transferring your insurance								Axa Insurance Ltd.

		8561		Motor Insurance		Customer service		Poor administration								Best Quote .ie

		8577		Motor Insurance		When things go wrong		Dispute with claim						Axa Insurance Ltd.

		8586		Motor Insurance		Shopping around		Other								123.ie

		8607		Motor Insurance		Shopping around		Premiums

		8635		Motor Insurance		Renewing your insurance		Other						Quinn Insurance Limited

		8679		Motor Insurance		Customer service		Poor administration								Culleton Insurance Broker

		8689		Motor Insurance		Other										ALLSTATE INSURANCE COMPANY

		8706		Motor Insurance		Cancelling your insurance		Outside of cooling off period		Other						25plus.ie/Chartis Insurance Ireland Ltd

		8714		Motor Insurance		Renewing your insurance		Documentation						Axa Insurance Ltd.

		8716		Motor Insurance		When things go wrong		Dispute with claim								Setanta

		8719		Motor Insurance		When things go wrong		Dispute with claim						Royal & Sun Alliance Insurance plc.

		8735		Motor Insurance		Misleading information		Other						Axa Insurance Ltd.

		8753		Motor Insurance		Shopping around		Premiums						Zurich

		8758		Motor Insurance		When things go wrong		Dispute with claim						One Direct

		8763		Motor Insurance		Cancelling your insurance		Other						Tesco Personal Finance - Car Insurance

		8767		Motor Insurance		Renewing your insurance		Other								Travelers Insurance via Insure.ie

		8770		Motor Insurance		Application process		No claims bonus						Quinn Insurance Limited

		8789		Motor Insurance		When things go wrong		Dispute with claim						Hibernian General Insurance Limted		Aviva

		8792		Motor Insurance		When things go wrong		Other						Zurich

		8840		Motor Insurance		When things go wrong		Dispute with claim								123.ie

		8872		Motor Insurance		When things go wrong		Dispute with claim

		8875		Motor Insurance		When things go wrong		Dispute with claim								Quotney.ie

		8916		Motor Insurance		When things go wrong		No claims bonus dispute								O Learys Insurance

		8924		Motor Insurance		Cancelling your insurance		Inside cooling off period								its4women.ie/Chartis

		8933		Motor Insurance		Transferring your insurance								Axa Insurance Ltd.

		8957		Motor Insurance		When things go wrong		Dispute with claim						Hibernian General Insurance Limted

		9032		Motor Insurance		Renewing your insurance		Other								Unknown

		9054		Motor Insurance		Transferring your insurance										Not known

		9090		Motor Insurance		When things go wrong		Other party not insured		PIAB				Quinn Insurance Limited

		9104		Motor Insurance		When things go wrong		Other						Royal & Sun Alliance Insurance plc.

		9149		Motor Insurance		Renewing your insurance		Other						Hibernian General Insurance Limted

		9158		Motor Insurance		When things go wrong		Dispute with claim						Quinn Insurance Limited

		9201		Motor Insurance		Renewing your insurance		Other								123.ie

		9213		Motor Insurance		Other										Prestige

		9219		Motor Insurance		When things go wrong		Other

		9224		Motor Insurance		Renewing your insurance		Documentation								123.ie

		9252		Motor Insurance		Cancelling your insurance		Outside of cooling off period		Other				Axa Insurance Ltd.

		9258		Motor Insurance		Renewing your insurance		Other						Quinn Insurance Limited

		9261		Motor Insurance		Renewing your insurance		Other						Hibernian General Insurance Limted

		9265		Motor Insurance		Cancelling your insurance		Outside of cooling off period		Refund of premiums						Aviva

		9279		Motor Insurance		Renewing your insurance		Documentation						Quinn Insurance Limited

		9284		Motor Insurance		Application process		Proposal form						Quinn Insurance Limited

		9314		Motor Insurance		Misleading information		Advertising						Quinn Insurance Limited

		9328		Motor Insurance		Application process		Difficulty getting a quote						One Direct

		9374		Motor Insurance		Other										123.ie

		9404		Motor Insurance		Other								Axa Insurance Ltd.

		9406		Motor Insurance		When things go wrong		Refused insurance		Other						Don Reddin Broker

		9455		Motor Insurance		When things go wrong		Dispute with claim

		9457		Motor Insurance		Application process		No claims bonus								123.ie

		9465		Motor Insurance		Customer service		Poor administration								Aviva

		9495		Motor Insurance		Customer service		Poor service								123.ie

		9502		Motor Insurance		Information		Other						Axa Insurance Ltd.

		9520		Motor Insurance		When things go wrong		Did not get renewal notice						Axa Insurance Ltd.

		9536		Motor Insurance		When things go wrong		Dispute with claim

		9549		Motor Insurance		Cancelling your insurance		Other						Quinn Insurance Limited

		9561		Motor Insurance		When things go wrong		Dispute with claim						Axa Insurance Ltd.

		9567		Motor Insurance		When things go wrong		Dispute with claim						Axa Insurance Ltd.

		9572		Motor Insurance		When things go wrong		Other						Hibernian General Insurance Limted

		9573		Motor Insurance		Renewing your insurance		Other						Axa Insurance Ltd.

		9578		Motor Insurance		Application process		Other								123.ie

		9593		Motor Insurance		Customer service		Poor administration								Munster Insurance & Financial Ltd

		9595		Motor Insurance		Transferring your insurance								Travelers Insurance Company		insure.ie

		9598		Motor Insurance		Cancelling your insurance		Inside cooling off period								AA motor insurance

		9600		Motor Insurance		Information		Other								AA

		9607		Motor Insurance		When things go wrong		Dispute with claim								Chartis

		9638		Motor Insurance		When things go wrong		No claims bonus dispute								123.ie

		9640		Motor Insurance		Renewing your insurance		Other								Cornmarket Insurance Broker

		9641		Motor Insurance		Cancelling your insurance		Outside of cooling off period		Refund of premiums				Quinn Insurance Limited

		9644		Motor Insurance		Application process		Other								Padraig McInerney

		9675		Motor Insurance		Information		Other

		9701		Motor Insurance		Renewing your insurance		Other

		9720		Motor Insurance		When things go wrong		Other						Quinn Insurance Limited

		9745		Motor Insurance		Cancelling your insurance		Inside cooling off period						FBD Insurance plc.

		9749		Motor Insurance		When things go wrong		No claims bonus dispute						Axa Insurance Ltd.		Brian J Pierce Ltd

		9752		Motor Insurance		Cancelling your insurance		Other						Quinn Insurance Limited

		9759		Motor Insurance		When things go wrong		Dispute with claim						Axa Insurance Ltd.

		9782		Motor Insurance		When things go wrong		Did not get renewal notice						FBD Insurance plc.

		9823		Motor Insurance		Information		Other								25plus.ie

		9824		Motor Insurance		When things go wrong		No claims bonus dispute								Zurich Insurance

		9835		Motor Insurance		Application process		No claims bonus						Tesco Personal Finance - Car Insurance

		9860		Motor Insurance		When things go wrong		Other						FBD Insurance plc.

		9880		Motor Insurance		When things go wrong		Other						Axa Insurance Ltd.

		9890		Motor Insurance		Renewing your insurance		Other						Quinn Insurance Limited

		9905		Motor Insurance		When things go wrong		Other						Quinn Insurance Limited

		9950		Motor Insurance		Transferring your insurance								Quinn Insurance Limited

		9976		Motor Insurance		When things go wrong		Other						Axa Insurance Ltd.

		9978		Motor Insurance		Application process		Other								AA Insurance

		9985		Motor Insurance		Application process		Difficulty getting a quote						Quinn Insurance Limited

		9991		Motor Insurance		When things go wrong		No claims bonus dispute						Allianz Ireland plc.		Arachas

		9997		Motor Insurance		Transferring your insurance

		10025		Motor Insurance		When things go wrong		Other						Axa Insurance Ltd.

		10034		Motor Insurance		Renewing your insurance		Other								Carole Nash

		10051		Motor Insurance		Application process		Difficulty getting a quote								Best Quote

		10061		Motor Insurance		When things go wrong		Dispute with claim								Aviva

		10096		Motor Insurance		When things go wrong		Other						Hibernian General Insurance Limted

		10111		Motor Insurance		When things go wrong		Dispute with claim

		10121		Motor Insurance		When things go wrong		Dispute with claim						Axa Insurance Ltd.

		10126		Motor Insurance		Cancelling your insurance		Outside of cooling off period		Other				Quinn Insurance Limited

		10131		Motor Insurance		When things go wrong		Dispute with claim						Travelers Insurance Company

		10150		Motor Insurance		When things go wrong		No claims bonus dispute						Axa Insurance Ltd.

		10161		Motor Insurance												Hooper Dolan Insurances

		10183		Motor Insurance										Axa Insurance Ltd.

		10184		Motor Insurance		Renewing your insurance		Other								First Ireland

		10236		Motor Insurance												Chartis Insurance

		10241		Motor Insurance		Cancelling your insurance		Outside of cooling off period		Refund of premiums						123.ie

		10253		Motor Insurance		When things go wrong		Dispute with claim						Allianz Ireland plc.

		10268		Motor Insurance		Other

		10312		Motor Insurance		Cancelling your insurance		Other						Quinn Insurance Limited

		10314		Motor Insurance		When things go wrong		Other						Royal & Sun Alliance Insurance plc.

		10320		Motor Insurance		When things go wrong		Dispute with claim						Quinn Insurance Limited

		10326		Motor Insurance		When things go wrong		Dispute with claim						FBD Insurance plc.

		10328		Motor Insurance		When things go wrong		Other								Kennco

		10329		Motor Insurance		Application process		Other						Axa Insurance Ltd.

		10332		Motor Insurance		When things go wrong		Other								Aran Insurance B rokers

		10359		Motor Insurance		Shopping around		Other								Broker

		10363		Motor Insurance		When things go wrong		Dispute with claim

		10386		Motor Insurance		When things go wrong		Dispute with claim

		10394		Motor Insurance		Renewing your insurance		Other

		10429		Motor Insurance		Renewing your insurance		Other						Axa Insurance Ltd.

		10476		Motor Insurance		When things go wrong		Dispute with claim						Axa Insurance Ltd.

		10544		Motor Insurance		Application process		Other

		10554		Motor Insurance		Cancelling your insurance		Inside cooling off period								Insure.ie

		10558		Motor Insurance		Shopping around		Other

		10590		Motor Insurance		When things go wrong		Poor advice								Cambian Insurance

		10658		Motor Insurance		When things go wrong		Refused insurance		Other						123.ie

		10676		Motor Insurance		Other

		10699		Motor Insurance		Renewing your insurance		Other								AA Insurance Brokers

		10710		Motor Insurance		When things go wrong		Dispute with claim						Hibernian General Insurance Limted

		10713		Motor Insurance		When things go wrong		Dispute with claim						Axa Insurance Ltd.		Right Way Insurance

		10736		Motor Insurance		When things go wrong		Dispute with claim						One Direct

		10779		Motor Insurance		When things go wrong		Dispute with claim						Allianz Ireland plc.

		10815		Motor Insurance		Application process		Proposal form								Britton Insurance

		10819		Motor Insurance		Cancelling your insurance		Outside of cooling off period		Refund of premiums				Allianz Ireland plc.

		10823		Motor Insurance		Cancelling your insurance		Outside of cooling off period		Refund of premiums				Allianz Ireland plc.		AA Insurance

		10824		Motor Insurance		Other

		10863		Motor Insurance		When things go wrong		Other						Zurich

		10864		Motor Insurance		Shopping around		Other

		10876		Motor Insurance		When things go wrong		Dispute with claim						Quinn Insurance Limited

		10894		Motor Insurance		When things go wrong		Dispute with claim						Axa Insurance Ltd.

		10895		Motor Insurance		Shopping around		Other								Insure.ie

		10922		Motor Insurance		Other								FBD Insurance plc.

		10936		Motor Insurance		Renewing your insurance		Statutory notice period/15 days						FBD Insurance plc.

		10945		Motor Insurance		When things go wrong		Dispute with claim						FBD Insurance plc.

		10967		Motor Insurance		Application process		Proposal form						Hibernian General Insurance Limted

		10977		Motor Insurance		Renewing your insurance		Other						Hibernian General Insurance Limted

		10982		Motor Insurance		When things go wrong		Other								Jimmy Magee's Motors

		10984		Motor Insurance		Renewing your insurance		Other						Royal & Sun Alliance Insurance plc.

		10988		Motor Insurance		Renewing your insurance		Other								123.ie

		11044		Motor Insurance		Renewing your insurance		Documentation						Hibernian General Insurance Limted

		11047		Motor Insurance		When things go wrong		Dispute with claim								FBD Insurance

		11087		Motor Insurance		Other										123

		11092		Motor Insurance		When things go wrong		Missing documentation								123.ie

		11112		Motor Insurance		Application process		Other						Axa Insurance Ltd.		First Ireland Direct

		11137		Motor Insurance		Cancelling your insurance		Outside of cooling off period		Refund of premiums				Allianz Ireland plc.

		11150		Motor Insurance		When things go wrong		Dispute with claim						Travelers Insurance Company		Michael Henchey

		11151		Motor Insurance		When things go wrong		Other								First Ireland

		11155		Motor Insurance		When things go wrong		Dispute with claim						Quinn Insurance Limited

		11187		Motor Insurance		When things go wrong		Other						Axa Insurance Ltd.

		11189		Motor Insurance		Renewing your insurance		Documentation								No Nonsence Insurance(FBD)

		11205		Motor Insurance		When things go wrong		Refused insurance		MIBI - Declined Cases Committee

		11210		Motor Insurance		When things go wrong		Dispute with claim

		11221		Motor Insurance		Shopping around		Premiums						Quinn Insurance Limited

		11236		Motor Insurance		Renewing your insurance		Other								Aviva

		11242		Motor Insurance		Renewing your insurance		Other						Quinn Insurance Limited

		11254		Motor Insurance		When things go wrong		Dispute with claim						Hibernian General Insurance Limted

		11258		Motor Insurance		Information		Other								its4women.ie / Chartis

		11285		Motor Insurance		When things go wrong		Dispute with claim						Quinn Insurance Limited

		11302		Motor Insurance		When things go wrong		Dispute with claim						Axa Insurance Ltd.

		11308		Motor Insurance		When things go wrong		Missing documentation								East Cork Insurances

		11322		Motor Insurance		Cancelling your insurance		Outside of cooling off period		Other				Quinn Insurance Limited

		11330		Motor Insurance		Renewing your insurance		Other								Rightway Insurance

		11361		Motor Insurance		Customer service		Misleading information								Insure.ie

		11376		Motor Insurance		Cancelling your insurance		Outside of cooling off period		Refund of premiums						Quoteme.ie

		11394		Motor Insurance		Transferring your insurance										123.ie

		11425		Motor Insurance		When things go wrong		Dispute with claim

		11436		Motor Insurance		When things go wrong		Dispute with claim						Axa Insurance Ltd.

		11437		Motor Insurance		When things go wrong		Dispute with claim						Royal & Sun Alliance Insurance plc.

		11443		Motor Insurance		Cancelling your insurance		Inside cooling off period						Royal & Sun Alliance Insurance plc.

		11450		Motor Insurance		Renewing your insurance		Documentation						Axa Insurance Ltd.

		11457		Motor Insurance		Application process		No claims bonus								123.ie

		11485		Motor Insurance		Application process		Difficulty getting a quote						Quinn Insurance Limited

		11490		Motor Insurance		Other								Hibernian General Insurance Limted

		11492		Motor Insurance		Customer service		Confidentiality issue						Axa Insurance Ltd.

		11524		Motor Insurance		Shopping around		Premiums

		11538		Motor Insurance		When things go wrong		Dispute with claim						FBD Insurance plc.

		11575		Motor Insurance		Transferring your insurance										123.ie

		11577		Motor Insurance		When things go wrong		Dispute with claim						Zurich

		11601		Motor Insurance		Other										Nurses Car Insurance

		11642		Motor Insurance		Renewing your insurance		Other

		11713		Motor Insurance		Cancelling your insurance		Outside of cooling off period		Refund of premiums				Royal & Sun Alliance Insurance plc.		Cornmarket

		11734		Motor Insurance		When things go wrong		Poor advice								123.ie

		11736		Motor Insurance		When things go wrong		Dispute with claim						Zurich

		11738		Motor Insurance		Cancelling your insurance		Outside of cooling off period		Other				Axa Insurance Ltd.

		11743		Motor Insurance		Shopping around		Other

		11747		Motor Insurance		When things go wrong		Dispute with claim						Royal & Sun Alliance Insurance plc.		Cornmarket

		11754		Motor Insurance		Other

		11765		Motor Insurance		Shopping around		Getting financial advice		Broker						Itsforwomen.ie

		11780		Motor Insurance		Application process		Difficulty getting a quote

		11789		Motor Insurance		When things go wrong		Dispute with claim						Hibernian General Insurance Limted		Aviva

		11794		Motor Insurance		Renewing your insurance		Statutory notice period/15 days								Insure.ie

		11804		Motor Insurance		Shopping around		No claims bonus

		11805		Motor Insurance		When things go wrong		Other party not insured		PIAB				Royal & Sun Alliance Insurance plc.

		11815		Motor Insurance		When things go wrong		Other						Quinn Insurance Limited

		11843		Motor Insurance		When things go wrong		Missing documentation						Quinn Insurance Limited

		11847		Motor Insurance		Renewing your insurance		Other						Travelers Insurance Company

		11848		Motor Insurance		When things go wrong		Dispute with claim						FBD Insurance plc.

		11850		Motor Insurance		Cancelling your insurance		Outside of cooling off period		Refund of premiums				Axa Insurance Ltd.

		11868		Motor Insurance		Transferring your insurance								Zurich

		11883		Motor Insurance		Shopping around		Adminstrative charges								123.ie

		11888		Motor Insurance		When things go wrong		Other						Axa Insurance Ltd.

		11890		Motor Insurance		Cancelling your insurance		Outside of cooling off period		Other						Oamps

		11899		Motor Insurance		Renewing your insurance		Other								Culligan's Insurance

		11916		Motor Insurance		When things go wrong		No claims bonus dispute								Broker: Culleton Insurance. Insurer : Setanta

		11918		Motor Insurance		When things go wrong		Other								Culleton Insurance/Setanta

		11947		Motor Insurance		Cancelling your insurance		Outside of cooling off period		Refund of premiums				Quinn Insurance Limited

		11953		Motor Insurance		When things go wrong		Dispute with claim						Quinn Insurance Limited

		11955		Motor Insurance		When things go wrong		Dispute with claim						Quinn Insurance Limited

		11982		Motor Insurance		Shopping around		Type of cover

		11984		Motor Insurance		Application process		Proposal form						Axa Insurance Ltd.

		11990		Motor Insurance		Cancelling your insurance		Outside of cooling off period		Other				Quinn Insurance Limited

		12008		Motor Insurance		When things go wrong		Dispute with claim								Abbey Bond Lovess

		12013		Motor Insurance		Customer service		Poor service						Royal & Sun Alliance Insurance plc.

		12023		Motor Insurance		Renewing your insurance		Other						Allianz Ireland plc.

		12028		Motor Insurance		When things go wrong		Other						Axa Insurance Ltd.

		12045		Motor Insurance		When things go wrong		No claims bonus dispute						Quinn Insurance Limited

		12051		Motor Insurance		Cancelling your insurance		Other								Easy Insure/MCL

		12075		Motor Insurance		Renewing your insurance		Other						FBD Insurance plc.

		12079		Motor Insurance		Other								Quinn Insurance Limited

		12085		Motor Insurance		When things go wrong		Other						Zurich

		12145		Motor Insurance		When things go wrong		Dispute with claim						Axa Insurance Ltd.

		12151		Motor Insurance		Renewing your insurance		Statutory notice period/15 days						Axa Insurance Ltd.

		12154		Motor Insurance		Renewing your insurance		Documentation								123.ie

		12155		Motor Insurance		When things go wrong		Dispute with claim						Axa Insurance Ltd.

		12161		Motor Insurance		When things go wrong		Other party not insured		Other

		12167		Motor Insurance		When things go wrong		Dispute with claim						Royal & Sun Alliance Insurance plc.

		12169		Motor Insurance		When things go wrong		Dispute with claim						Hibernian General Insurance Limted		Aviva

		12185		Motor Insurance		Renewing your insurance		Statutory notice period/15 days								NoNonse.ie

		12201		Motor Insurance		When things go wrong		Dispute with claim						Royal & Sun Alliance Insurance plc.

		12202		Motor Insurance		When things go wrong		Dispute with claim						Axa Insurance Ltd.

		12244		Motor Insurance		When things go wrong		Other						Tesco Personal Finance - Car Insurance

		12250		Motor Insurance		When things go wrong		Dispute with claim						Zurich		Kenoco

		12255		Motor Insurance		Renewing your insurance		Statutory notice period/15 days						Allianz Ireland plc.		McCarthy Insurance

		12259		Motor Insurance		When things go wrong		Dispute with claim						Axa Insurance Ltd.

		12279		Motor Insurance		When things go wrong		Other								Wrightway Insurance

		12309		Motor Insurance		When things go wrong		Dispute with claim						Zurich

		12335		Motor Insurance		Shopping around		Getting financial advice		Other						Chartis Insurance

		12336		Motor Insurance		Renewing your insurance		Other								Insure.ie

		12345		Motor Insurance		When things go wrong		Other						Allianz Ireland plc.

		12352		Motor Insurance		Information		Other						Royal & Sun Alliance Insurance plc.

		12366		Motor Insurance		When things go wrong		Dispute with claim						Axa Insurance Ltd.

		12381		Motor Insurance		Renewing your insurance		Other						Allianz Ireland plc.

		12400		Motor Insurance		When things go wrong		Dispute with claim						Quinn Insurance Limited

		12409		Motor Insurance		Cancelling your insurance		Outside of cooling off period		Refund of premiums				Quinn Insurance Limited

		12412		Motor Insurance		When things go wrong		Other								Quoteme.ie

		12448		Motor Insurance		Shopping around		Adminstrative charges						Royal & Sun Alliance Insurance plc.		123.ie

		12453		Motor Insurance		When things go wrong		Dispute with claim								123.ie

		12461		Motor Insurance		When things go wrong		Dispute with claim						Travelers Insurance Company

		12483		Motor Insurance		When things go wrong		Other						FBD Insurance plc.

		12489		Motor Insurance		Information		Other

		12491		Motor Insurance		When things go wrong		Dispute with claim						Travelers Insurance Company

		12541		Motor Insurance		Other										RSA

		12564		Motor Insurance		When things go wrong		Missing documentation								Its for Women (Chartis)

		12608		Motor Insurance		Cancelling your insurance		Outside of cooling off period		Other				Quinn Insurance Limited

		12610		Motor Insurance		When things go wrong		Dispute with claim						Axa Insurance Ltd.

		12625		Motor Insurance		Motor Bike insurance		Other								Groupama

		12633		Motor Insurance		Renewing your insurance		Other						FBD Insurance plc.

		12639		Motor Insurance		Renewing your insurance		Other								Penco Insurance

		12649		Motor Insurance		Cancelling your insurance		Other								Did not know who insurance provider is

		12651		Motor Insurance		Renewing your insurance		Other

		12654		Motor Insurance		Other								Axa Insurance Ltd.

		12673		Motor Insurance		Cancelling your insurance		Other								Aviva

		12674		Motor Insurance		When things go wrong		Dispute with claim						FBD Insurance plc.

		12686		Motor Insurance		When things go wrong		No claims bonus dispute						Axa Insurance Ltd.

		12708		Motor Insurance		When things go wrong		Dispute with claim

		12715		Motor Insurance		Shopping around		Premiums

		12719		Motor Insurance		When things go wrong		Dispute with claim						Quinn Insurance Limited

		12720		Motor Insurance		When things go wrong		No claims bonus dispute								Aviva

		12727		Motor Insurance		Renewing your insurance		Documentation						FBD Insurance plc.

		12733		Motor Insurance		Cancelling your insurance		Other						Tesco Personal Finance - Car Insurance

		12749		Motor Insurance		Application process		Difficulty getting a quote

		12761		Motor Insurance		Application process		No claims bonus						FBD Insurance plc.

		12765		Motor Insurance		Renewing your insurance		Documentation								Britton Insurance

		12775		Motor Insurance		When things go wrong		Dispute with claim						Axa Insurance Ltd.

		12780		Motor Insurance		Information		Types of motor insurance?		Comprehensive						No Nonsense

		12787		Motor Insurance		When things go wrong		Refused insurance		MIBI - Declined Cases Committee

		12790		Motor Insurance		When things go wrong		Other

		12791		Motor Insurance		When things go wrong		Dispute with claim						Quinn Insurance Limited

		12808		Motor Insurance		When things go wrong		Dispute with claim						Axa Insurance Ltd.

		12813		Motor Insurance		When things go wrong		Dispute with claim						Travelers Insurance Company

		12847		Motor Insurance		When things go wrong		Dispute with claim								Wrightway

		12858		Motor Insurance		Application process		Other								123.ie

		12859		Motor Insurance		When things go wrong		Dispute with claim						Hibernian General Insurance Limted		Aviva

		12883		Motor Insurance		Customer service		Poor administration								123.ie

		12895		Motor Insurance		Information		Other

		12898		Motor Insurance		Customer service		Misleading information								Culleton Insurance

		12923		Motor Insurance		Application process		Difficulty getting a quote						Axa Insurance Ltd.

		12928		Motor Insurance		Application process		No claims bonus

		12957		Motor Insurance		Cancelling your insurance		Outside of cooling off period		Refund of premiums						Chartis

		12960		Motor Insurance		When things go wrong		Other						Zurich

		12965		Motor Insurance		When things go wrong		Poor advice								Campion Insurance Broker

		12987		Motor Insurance		When things go wrong		Dispute with claim								Aviva

		13010		Motor Insurance		When things go wrong		Did not get renewal notice						FBD Insurance plc.

		13089		Motor Insurance		When things go wrong		Dispute with claim								Aviva

		13101		Motor Insurance		When things go wrong		No claims bonus dispute						One Direct

		13108		Motor Insurance		When things go wrong		Dispute with claim						Hibernian General Insurance Limted

		13116		Motor Insurance		Customer service		Poor service								123.ie

		13122		Motor Insurance		Renewing your insurance		Other								123.ie

		13124		Motor Insurance		When things go wrong		Dispute with claim								123.ie

		13125		Motor Insurance		Shopping around		Premiums

		13133		Motor Insurance		When things go wrong		Dispute with claim						Axa Insurance Ltd.

		13137		Motor Insurance		When things go wrong		Other

		13150		Motor Insurance		Cancelling your insurance		Other						Quinn Insurance Limited

		13151		Motor Insurance		When things go wrong		Refused insurance		MIBI - Declined Cases Committee

		13152		Motor Insurance		When things go wrong		Poor advice								McCarthy Insurance Broker / Aviva

		13154		Motor Insurance		When things go wrong		Dispute with claim						Quinn Insurance Limited		Setanta

		13162		Motor Insurance		Transferring your insurance										123.ie

		13163		Motor Insurance		When things go wrong		Dispute with claim								Aviva

		13168		Motor Insurance		Renewing your insurance		Documentation								AA Insurance

		13170		Motor Insurance		Cancelling your insurance		Other								Chill.ie

		13173		Motor Insurance										Royal & Sun Alliance Insurance plc.

		13182		Motor Insurance		Information		Other

		13190		Motor Insurance		When things go wrong		Dispute with claim						FBD Insurance plc.

		13210		Motor Insurance		When things go wrong		Missing documentation								insure.ie

		13213		Motor Insurance		Renewing your insurance		Other

		13231		Motor Insurance		Application process		Other						Allianz Ireland plc.

		13256		Motor Insurance		Cancelling your insurance		Outside of cooling off period		Refund of premiums

		13258		Motor Insurance		Application process		Other								123.ie

		13262		Motor Insurance		Application process		Other								Insure.ie

		13266		Motor Insurance		When things go wrong		Dispute with claim						Axa Insurance Ltd.

		13272		Motor Insurance		Transferring your insurance										123.ie

		13300		Motor Insurance		When things go wrong		Dispute with claim						Royal & Sun Alliance Insurance plc.

		13358		Motor Insurance		Application process		Difficulty getting a quote						One Direct

		13367		Motor Insurance		When things go wrong		Missing documentation						Zurich		quoteme.ie

		13395		Motor Insurance		When things go wrong		Dispute with claim						Axa Insurance Ltd.

		13415		Motor Insurance		When things go wrong		Missing documentation								AA Insurance

		13483		Motor Insurance		When things go wrong		Dispute with claim						Allianz Ireland plc.

		13532		Motor Insurance		When things go wrong		Dispute with claim						Royal & Sun Alliance Insurance plc.

		13563		Motor Insurance		When things go wrong		Dispute with claim						Quinn Insurance Limited

		13566		Motor Insurance		Renewing your insurance		Statutory notice period/15 days						Quinn Insurance Limited

		13604		Motor Insurance		Misleading information		Advertising						Quinn Insurance Limited

		13608		Motor Insurance		Application process		Other						Tesco Personal Finance - Car Insurance

		13625		Motor Insurance		Renewing your insurance		Other

		13678		Motor Insurance		Misleading information		Other								Chill

		13680		Motor Insurance		When things go wrong		Dispute with claim

		13686		Motor Insurance		When things go wrong		Dispute with claim						Zurich

		13699		Motor Insurance		Cancelling your insurance		Other								Quote Devil

		13721		Motor Insurance		When things go wrong		Missing documentation								123.ie

		13722		Motor Insurance		When things go wrong		Dispute with claim				Allied Irish Banks plc.				Setanta Insurance

		13727		Motor Insurance		Renewing your insurance		Documentation								Aviva

		13729		Motor Insurance		Other										Aviva

		13765		Motor Insurance		When things go wrong		Dispute with claim						Hibernian General Insurance Limted

		13771		Motor Insurance		When things go wrong		Other						Axa Insurance Ltd.

		13823		Motor Insurance		When things go wrong		Dispute with claim						Quinn Insurance Limited

		13830		Motor Insurance		When things go wrong		Dispute with claim						Royal & Sun Alliance Insurance plc.

		13832		Motor Insurance		Shopping around		Exclusions								NoNonsense.ie

		13842		Motor Insurance		Renewing your insurance		Statutory notice period/15 days

		13844		Motor Insurance		When things go wrong		Dispute with claim						Quinn Insurance Limited

		13848		Motor Insurance										Quinn Insurance Limited

		13864		Motor Insurance		When things go wrong		Dispute with claim								The AA (Chartis)

		13886		Motor Insurance		When things go wrong		Dispute with claim								123.ie

		13897		Motor Insurance		Transferring your insurance										insure.ie

		13919		Motor Insurance		Cancelling your insurance		Inside cooling off period								123.ie

		13934		Motor Insurance		When things go wrong		No claims bonus dispute						Axa Insurance Ltd.		Thomas J Murphy Brokers

		13947		Motor Insurance		When things go wrong		Dispute with claim								Cornmarket

		13962		Motor Insurance		When things go wrong		Dispute with claim								Aviva

		13969		Motor Insurance		When things go wrong		Other								Chill Insurance

		13989		Motor Insurance		Application process		Other						Axa Insurance Ltd.

		13995		Motor Insurance		When things go wrong		Dispute with claim						Royal & Sun Alliance Insurance plc.

		14002		Motor Insurance		Application process		Other

		14029		Motor Insurance		Customer service		Other								Rainey Gibson T/A Top Quote

		14047		Motor Insurance		Motor Bike insurance		Claims						Quinn Insurance Limited

		14051		Motor Insurance		When things go wrong		Other								Aviva

		14052		Motor Insurance		Renewing your insurance		Other								Asgard

		14059		Motor Insurance		Renewing your insurance		Other						Royal & Sun Alliance Insurance plc.

		14064		Motor Insurance		Information		Other

		14071		Motor Insurance												Quote Direct Insurance

		14076		Motor Insurance		When things go wrong		Dispute with claim						FBD Insurance plc.

		14085		Motor Insurance		Application process		Other								123.ie

		14100		Motor Insurance		When things go wrong		Dispute with claim						FBD Insurance plc.		Zurich

		14113		Motor Insurance		When things go wrong		Other						Axa Insurance Ltd.

		14121		Motor Insurance		When things go wrong		Dispute with claim						Axa Insurance Ltd.

		14135		Motor Insurance		When things go wrong		Other						Quinn Insurance Limited

		14170		Motor Insurance		When things go wrong		Other						Allianz Ireland plc.

		14171		Motor Insurance		Renewing your insurance		Other								Munster Group / Willis

		14188		Motor Insurance		When things go wrong		Dispute with claim						Hibernian General Insurance Limted		Aviva

		14196		Motor Insurance		When things go wrong		Dispute with claim						Zurich

		14197		Motor Insurance		When things go wrong		Dispute with claim								Chartis / It's4women.ie

		14216		Motor Insurance		Application process		Difficulty getting a quote

		14217		Motor Insurance		When things go wrong		Dispute with claim						Hibernian General Insurance Limted		Aviva

		56		Other		Other										Quotedevil.ie

		1226		Other		Other

		1353		Other		Other

		2392		Other		Loss assessors (policyholder)		Information		Costs

		4744		Other		Insurance - o/s main areas		Problems		Other						ACE Insurance

		4750		Other		Insurance - o/s main areas		Information		Other						Lifeline Digital

		4764		Other		Other

		4786		Other		Other						Irish Nationwide Building Society

		4800		Other		Feedback on Personal Finance Helpline		Would like a call back

		4810		Other

		4849		Other		Other						Allied Irish Banks plc.

		4853		Other		Insurance - o/s main areas		Information		Other				Allianz Ireland plc.

		4858		Other		Insurance - o/s main areas		Problems		Cover declined						Dentists' Provident Society / Dentists' & General Mutual Benefit Society

		4861		Other		Insurance - o/s main areas								FBD Insurance plc.

		4898		Other		Other

		4907		Other		Unclaimed life assurance policies		Information		Policies				New Ireland Assurance Company plc

		4929		Other		Feedback on www.itsyourmoney.ie		Comment

		4931		Other		Insurance - o/s main areas		Problems		Making a claim

		4964		Other		Insurance - o/s main areas		Problems		Other				Zurich

		4975		Other		Other

		5014		Other		Insurance - o/s main areas		Information		Other

		5043		Other		Feedback on www.itsyourmoney.ie		Comment

		5055		Other		Other										VHI

		5132		Other		Insurance - o/s main areas		Information		Other

		5152		Other		Insurance - o/s main areas		Problems				MBNA

		5160		Other		Insurance - o/s main areas		Problems		Other						Jardine Lloyd

		5186		Other		Other

		5238		Other		Other

		5240		Other		Other

		5244		Other		Other										Park Christmas Savings, Clonlea, Co. Meath

		5253		Other		Other

		5255		Other

		5258		Other		Insurance - o/s main areas		Information		Other

		5265		Other		Insurance - o/s main areas		Problems		Making a claim				Irish Life

		5275		Other		Other

		5277		Other		Insurance - o/s main areas

		5291		Other		Other

		5295		Other		Insurance - o/s main areas										home care insurance

		5309		Other		Insurance - o/s main areas		Problems		Making a claim						Lifeline

		5375		Other		Insurance - o/s main areas		Problems		Making a claim						CPP / Homecare Insurance

		5395		Other		Other

		5411		Other		Other

		5428		Other		Other

		5439		Other		Other

		5445		Other		Insurance - o/s main areas		Information		Other

		5487		Other		Insurance - o/s main areas		Problems		Other						petinsure.ie

		5507		Other		Insurance - o/s main areas		Problems		Making a claim						Pier Insurance

		5517		Other		Other

		5528		Other		Insurance - o/s main areas		Problems		Making a claim				Allianz Ireland plc.

		5534		Other		Other

		5541		Other		Other

		5583		Other		Other

		5587		Other		Insurance - o/s main areas		Problems		Making a claim						New Technology Insurance

		5595		Other

		5607		Other		Other

		5632		Other		Other

		5660		Other		Other										Motor Tax Office

		5675		Other		Feedback on www.itsyourmoney.ie		Comment

		5695		Other		Insurance - o/s main areas								Royal & Sun Alliance Insurance plc.

		5739		Other		Insurance - o/s main areas		Problems		Making a claim				New Technology Insurance

		5753		Other		Insurance - o/s main areas

		5760		Other		Other

		5798		Other		Insurance - o/s main areas		Problems		Making a claim						Fonesure

		5806		Other		Other										Cornerstone Financial

		5816		Other

		5825		Other		Other

		5833		Other		Other

		5860		Other		Insurance - o/s main areas		Problems		Making a claim						Fonesure.ie

		5865		Other		Debt Management Companies										Debt Advisory Centre

		5949		Other		Insurance - o/s main areas		Information		Other

		5953		Other		Other										Cornerstone Financial Management

		5990		Other		Other

		6102		Other		Insurance - o/s main areas		Problems		Making a claim						CPP

		6112		Other		Insurance - o/s main areas		Problems		Making a claim						Pier Insurance

		6166		Other		Other

		6184		Other		Other

		6195		Other		Insurance - o/s main areas		Problems		Other						Kitchen Amore

		6196		Other		Other

		6197		Other		Insurance - o/s main areas		Problems		Making a claim

		6210		Other		Other

		6223		Other		Other						Permanent TSB

		6263		Other		Other						Ulster Bank Ireland Limited

		6310		Other												New Technology Insurance

		6352		Other		Insurance - o/s main areas		Problems		Making a claim				Allianz Ireland plc.		Homebond Insurance Services Ltd

		6379		Other

		6407		Other		Insurance - o/s main areas		Problems		Making a claim						New Technology Insurance

		6427		Other		Insurance - o/s main areas										Vodafone handset Insurance

		6428		Other		Other

		6455		Other		Other						Irish Nationwide Building Society

		6476		Other		Insurance - o/s main areas		Information		Getting financial advice						Keystone Insurance

		6495		Other		Insurance - o/s main areas		Problems		Premiums increased

		6510		Other		Other

		6514		Other		Insurance - o/s main areas		Problems		Other						Lifeline

		6518		Other		Other										Ken Ragen Broker, Naas

		6549		Other		Insurance - o/s main areas		Problems		Making a claim				FBD Insurance plc.

		6614		Other		Other

		6618		Other		Insurance - o/s main areas		Problems		Other						Arachas

		6637		Other		Insurance - o/s main areas		Other

		6669		Other		Insurance - o/s main areas										Prestigue

		6698		Other		Other

		6708		Other		Other

		6719		Other												MABS

		6747		Other		Other										Littlewoods

		6764		Other		Other

		6867		Other		Other

		6902		Other		Other										Littlewoods Ireland

		6917		Other		Insurance - o/s main areas

		6925		Other		Other

		6969		Other		Other

		7009		Other		Other

		7035		Other		Insurance - o/s main areas		Problems		Making a claim

		7046		Other		Insurance - o/s main areas		Problems		Making a claim						Lifeline Insurance

		7066		Other		Insurance - o/s main areas								Friends First Holdings Ltd.

		7102		Other		Other

		7114		Other		Insurance - o/s main areas

		7118		Other		Insurance - o/s main areas		Information		Other						Homeserve

		7145		Other												Debtline

		7173		Other		Insurance - o/s main areas		Problems		Making a claim						Homeserve

		7188		Other		Other

		7215		Other		Insurance - o/s main areas		Other								Ernie McKay Insurance Intermediary

		7230		Other		Insurance - o/s main areas		Problems		Making a claim						Pier Insurance

		7233		Other		Other								Irish Life

		7250		Other		Insurance - o/s main areas

		7260		Other		Insurance - o/s main areas		Problems		Making a claim

		7264		Other		Insurance - o/s main areas		Problems		Making a claim				Zurich		Phone Cover

		7293		Other		Insurance - o/s main areas		Problems		Making a claim				FBD Insurance plc.

		7306		Other

		7327		Other		Insurance - o/s main areas		Problems		Making a claim						Meteor

		7342		Other		Other

		7365		Other		Insurance - o/s main areas		Problems		Making a claim

		7379		Other		Insurance - o/s main areas		Problems		Other						Carphone Warehouse

		7414		Other		Insurance - o/s main areas		Problems		Making a claim						Amlin & Yachtsman Euromarine

		7420		Other

		7439		Other		Other										Revenue

		7467		Other		Other										NA

		7474		Other		Insurance - o/s main areas		Problems		Other				Quinn Insurance Limited

		7482		Other		Insurance - o/s main areas		Problems		Cover declined						Unknown

		7507		Other		Insurance - o/s main areas		Problems		Other				Friends First Holdings Ltd.

		7509		Other		Other

		7531		Other		Other

		7540		Other		Other

		7580		Other		Other

		7592		Other		Other

		7624		Other		Other

		7625		Other		Other

		7645		Other		Insurance - o/s main areas		Information		Other						Petinsurance.ie

		7646		Other												Velos

		7675		Other		Insurance - o/s main areas		Problems		Making a claim				Allianz Ireland plc.

		7680		Other		Other

		7706		Other		Feedback on www.itsyourmoney.ie		Other

		7727		Other		Other

		7764		Other		Other								Combined Insurance Company of Europe Ltd.

		7765		Other										Combined Insurance Company of Europe Ltd.

		7789		Other		Insurance - o/s main areas		Problems		Cover declined						Argos Pet Insurance

		7806		Other

		7817		Other		Insurance - o/s main areas		Information		Other

		7860		Other		Insurance - o/s main areas		Information		Other

		7896		Other		Other

		7922		Other		Insurance - o/s main areas		Problems		Other						Multitrip.com

		7977		Other												Assurance Solutions

		7983		Other		Other

		7998		Other		Other

		8118		Other		Insurance - o/s main areas		Problems		Making a claim						Fonesure

		8132		Other		Insurance - o/s main areas		Problems		Making a claim						Fonesure Insurance

		8147		Other

		8228		Other		Insurance - o/s main areas		Problems		Making a claim						Life line insurance-New Technology Insurance (NTI).

		8262		Other		Loss assessors (policyholder)		Information		Other

		8270		Other		Insurance - o/s main areas		Problems		Making a claim						Pair Insurance

		8272		Other		Other

		8273		Other

		8319		Other		Other

		8331		Other		Feedback on www.itsyourmoney.ie		Other

		8335		Other		Other						Ulster Bank Ireland Limited

		8364		Other		Insurance - o/s main areas		Information		Other

		8400		Other		Other

		8409		Other		Other

		8411		Other		Feedback on www.itsyourmoney.ie		Comment

		8448		Other		Insurance - o/s main areas		Problems		Making a claim						Aviva insurance ireland

		8469		Other		Other										Autolink.ie

		8475		Other		Other

		8506		Other		Insurance - o/s main areas		Information		Other				New Ireland Assurance Company plc

		8522		Other		Other										Nedax Financial Consulting Team Lmt

		8557		Other		Insurance - o/s main areas		Problems		Making a claim						CPP

		8632		Other		Other										Cornmarket

		8648		Other		Other										Buchanan Clark

		8657		Other		Other

		8658		Other		Other

		8756		Other		Other

		8799		Other		Feedback on www.itsyourmoney.ie		Comment

		8847		Other		Other						Bank of Ireland

		8954		Other		Other										BCP Asset Management

		8997		Other		Other

		8998		Other		Other										Cornerstone Financial Mgmt

		8999		Other		Other

		9075		Other		Other

		9180		Other		Other

		9232		Other		Insurance - o/s main areas		Information		Other						Leisure Insure UK

		9262		Other		Other

		9270		Other		Insurance - o/s main areas		Information		Other				Zurich		Cullens Insurance Broker

		9277		Other		Other

		9319		Other		Insurance - o/s main areas		Problems		Making a claim						fonesure.ie

		9391		Other		Fraud

		9441		Other		Other										Sligo Financial Services

		9453		Other		Other

		9454		Other		Insurance - o/s main areas		Problems		Making a claim						CPP Homecare

		9475		Other		Other

		9508		Other		Insurance - o/s main areas		Problems		Other

		9547		Other		Insurance - o/s main areas		Information		Other				Zurich

		9560		Other		Other

		9563		Other		Insurance - o/s main areas		Information		Costs				Allianz Ireland plc.

		9571		Other		Insurance - o/s main areas		Information		Other				FBD Insurance plc.

		9582		Other		Other

		9649		Other		Other

		9665		Other		Insurance - o/s main areas		Problems		Making a claim						Petinsure.ie

		9673		Other		Feedback on www.itsyourmoney.ie		Other

		9706		Other		Other

		9804		Other		Insurance - o/s main areas		Problems		Making a claim						CPPGroup Plc

		9867		Other		Other

		9893		Other		Feedback on www.itsyourmoney.ie		Comment

		9902		Other		Insurance - o/s main areas		Problems		Other				Zurich		AIT Ireland

		9907		Other

		9924		Other		Insurance - o/s main areas		Problems		Making a claim						Phone Sure

		9945		Other		Insurance - o/s main areas		Problems		Making a claim						CPP

		9988		Other		Insurance - o/s main areas		Information		Other				Allianz Ireland plc.

		9992		Other		Fraud		Problems		Other		Ulster Bank Ireland Limited				AIB / Dublin Fire Brigade

		9995		Other		Insurance - o/s main areas		Problems		Other						Domestic and General Insurance

		10018		Other		Insurance - o/s main areas		Information		Other						Cardiff Pinacle

		10030		Other								Allied Irish Banks plc.

		10043		Other		Feedback on www.itsyourmoney.ie		Other

		10060		Other

		10064		Other		Other

		10065		Other		Other

		10094		Other		Insurance - o/s main areas		Problems		Other				FBD Insurance plc.

		10114		Other		Other										Financial Regulator

		10153		Other		Other										Creation Consumer

		10164		Other		Insurance - o/s main areas		Problems		Making a claim						CPP

		10167		Other		Insurance - o/s main areas		Problems		Other				Allianz Ireland plc.

		10174		Other		Other

		10255		Other		Feedback on www.itsyourmoney.ie		Other

		10273		Other		Other

		10318		Other		Insurance - o/s main areas		Problems		Making a claim						Fone Sure

		10327		Other

		10350		Other		Insurance - o/s main areas		Information		Costs

		10388		Other		Insurance - o/s main areas		Problems		Premiums increased						Pet Insure

		10399		Other		Debt Management Companies										Home Payments Ltd

		10400		Other		Debt Management Companies										Home Payments Ltd

		10401		Other		Debt Management Companies										Home Payments Ltd.

		10405		Other		Debt Management Companies										Home Payments Ltd

		10407		Other												Home Payments Ltd

		10408		Other		Debt Management Companies										Home Payments Ltd

		10410		Other		Other

		10411		Other		Debt Management Companies										Home Payments

		10412		Other		Debt Management Companies										Home Payments Ltd

		10415		Other		Debt Management Companies										Home Payments Ltd

		10417		Other		Debt Management Companies										Home Payments Ltd

		10419		Other		Debt Management Companies										Home Payments Ltd

		10420		Other		Debt Management Companies										Home Payments Ltd

		10421		Other		Debt Management Companies										Home Payments Ltd

		10423		Other												Home Payments Ltd

		10424		Other		Debt Management Companies										Home Payments Ltd.

		10427		Other		Debt Management Companies										Home Payments Ltd

		10430		Other		Debt Management Companies										Home Payments Ltd

		10432		Other		Insurance - o/s main areas		Problems		Making a claim

		10433		Other												Home Payments Ltd

		10434		Other		Debt Management Companies										Home Payments Ltd

		10437		Other		Debt Management Companies										Home Payments Ltd

		10439		Other		Debt Management Companies										Home Payments Ltd

		10440		Other		Debt Management Companies										Home Payments Ltd

		10442		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10443		Other		Debt Management Companies		undefined								Home Payments Ltd

		10444		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10446		Other		Debt Management Companies		undefined								Home Payments Ltd

		10449		Other		Debt Management Companies		undefined								Home Payments Ltd

		10450		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10451		Other		Debt Management Companies		undefined								Home Payments Ltd

		10452		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10453		Other		Debt Management Companies		undefined								Home Payments Ltd

		10454		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10456		Other		Debt Management Companies		undefined								Home Payments Ltd

		10457		Other		Debt Management Companies		undefined								Home Payments Ltd

		10459		Other		Other										Kerryproperty.ie

		10460		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10461		Other		Debt Management Companies		undefined								Home Payments Ltd

		10462		Other		Debt Management Companies		Business in liquidation		Other						Home Payment ltd

		10463		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd.

		10466		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10468		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10469		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10470		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10471		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10472		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10473		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10475		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd.

		10477		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10478		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10480		Other		Debt Management Companies		Business in liquidation		Other						Home Payments ltd

		10483		Other		Insurance - o/s main areas		Information		Other

		10487		Other		Debt Management Companies		Business in liquidation		Other						Home payments ltd

		10488		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10489		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10490		Other		Debt Management Companies		Business in liquidation		Other						Home payments ltd

		10491		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10492		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10493		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd.

		10494		Other		Debt Management Companies		Business in liquidation		Other						Home Payments ltd

		10495		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10496		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10497		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10498		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10499		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10500		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10501		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd.

		10502		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10503		Other		Debt Management Companies		Business in liquidation		Other						Home Payments

		10504		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd.

		10505		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10506		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10508		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10509		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10510		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10511		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10512		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd.

		10513		Other		Debt Management Companies		Business in liquidation		Other						Home payments Ltd

		10514		Other		Debt Management Companies		Business in liquidation		Other						Home Payments

		10515		Other		Debt Management Companies		Business in liquidation		Other						Home Payments ltd

		10516		Other		Debt Management Companies		Business in liquidation		Other						Home Payments

		10517		Other		Debt Management Companies		Business in liquidation		Other						Home payments ltd

		10518		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10519		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10520		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10521		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd.

		10522		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10523		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10524		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10525		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10526		Other		Debt Management Companies		Business in liquidation		Other						Home Payments

		10527		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10528		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10529		Other		Debt Management Companies		Business in liquidation		Other						Home Payments

		10530		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10531		Other		Debt Management Companies		Business in liquidation		Other						Home Payments

		10532		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10533		Other		Debt Management Companies		Business in liquidation		Other						Home Payments

		10534		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10535		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10536		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10538		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10539		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10540		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd.

		10542		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10543		Other		Debt Management Companies		Business in liquidation		Other						Home Payments ltd

		10545		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10546		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10547		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10548		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10549		Other		Debt Management Companies		Business in liquidation		Other						Home Payments

		10550		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10551		Other		Debt Management Companies		Business in liquidation		Other						Home Payments

		10552		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10553		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10555		Other		Debt Management Companies		Business in liquidation		Other						Home Payment Ltd

		10557		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10559		Other		Debt Management Companies		Business in liquidation		Other						Cash Flow

		10560		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10561		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10562		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10564		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10566		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10567		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10568		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10569		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd.

		10573		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10574		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10576		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10577		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10578		Other		Debt Management Companies		Business in liquidation		Other						Home Payments ltd

		10580		Other		Debt Management Companies		Business in liquidation		Other						Home Payments ltd

		10581		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10582		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10583		Other		Debt Management Companies		Business in liquidation		Other						home payments ltd

		10584		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10585		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10586		Other		Debt Management Companies		Business in liquidation		Other		Bank of Ireland				Home Payments Ltd

		10588		Other		Debt Management Companies		Business in liquidation		Other						Home Payments

		10589		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10591		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10593		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10596		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd.

		10597		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10598		Other		Debt Management Companies		Business in liquidation		Other						Home Payments

		10599		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10601		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd.

		10603		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10604		Other		Debt Management Companies		Business in liquidation		Other						Home payments Ltd

		10605		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10606		Other		Debt Management Companies										Home Payments Ltd

		10608		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10610		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10612		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10613		Other		Insurance - o/s main areas										Tower Insurance Company

		10615		Other		Other

		10619		Other		Debt Management Companies		Business in liquidation		Other						Home Payments

		10620		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10621		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10622		Other		Debt Management Companies		Business in liquidation		Other						Home Payments

		10623		Other		Debt Management Companies		Business in liquidation		Other						Home Payment Ltd

		10624		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10625		Other		Debt Management Companies		Business in liquidation		Other						Home Payments

		10626		Other		Debt Management Companies		Business in liquidation		Other						Home Payment Ltd

		10629		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10631		Other		Other

		10632		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10633		Other		Debt Management Companies		Business in liquidation		Other						Home Payments ltd

		10634		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10636		Other		Debt Management Companies		Business in liquidation		Other				One Direct		Home Payments Ltd

		10637		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10638		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10639		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10642		Other		Debt Management Companies		Business in liquidation		Other						Home Payments LTd

		10648		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10653		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10654		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10661		Other		Debt Management Companies		Business in liquidation		Other						Home payments Ltd

		10664		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10669		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10671		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10681		Other		Feedback on www.itsyourmoney.ie		Other								easyschoolbooks.ie

		10684		Other		Debt Management Companies		Business in liquidation		Other						Home Payments

		10691		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10703		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10704		Other		Other										Cash Encounters, Florence Road, Bray

		10708		Other		Debt Management Companies										debtsireland.com

		10709		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10714		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10715		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10716		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10719		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10722		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10723		Other

		10741		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10742		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10746		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10748		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10771		Other		Debt Management Companies		Business in liquidation		Other						Home Payments

		10786		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10799		Other		Other

		10832		Other		Feedback on www.itsyourmoney.ie		Comment				EBS

		10846		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10855		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10856		Other		Feedback on www.itsyourmoney.ie		Comment								An Post

		10857		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10858		Other		Debt Management Companies		Business in liquidation		Other		GE Money (Not credit cards or store cards)				Home Payments LTD

		10875		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10883		Other		Debt Management Companies		Business in liquidation		Other						Home Payments LTD

		10893		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10903		Other		Debt Management Companies		Business in liquidation		Other						Home Payments LTD

		10907		Other		Debt Management Companies		Business in liquidation		Other						Home Payments

		10917		Other		Feedback on www.itsyourmoney.ie		Comment								Home Payments Ltd

		10927		Other		Other

		10943		Other		Other										Unknown

		10951		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Limited

		10966		Other		Insurance - o/s main areas		Problems								Lifeline

		10969		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10976		Other		Insurance - o/s main areas		Problems								breakdowncover.ie

		10978		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		10983		Other		Insurance - o/s main areas		Problems								Castlellan Insurance (UK)

		10992		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		11002		Other		Insurance - o/s main areas		Problems						Zurich

		11013		Other

		11020		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		11023		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		11024		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		11042		Other		Other

		11052		Other								GE Money (Not credit cards or store cards)

		11066		Other		Other

		11093		Other		Insurance - o/s main areas		Problems								Pier Insurance Managed Services

		11129		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		11136		Other		Insurance - o/s main areas		Problems						Chubb Insurance Company of Europe S.A.		Hospital Saturday Fund

		11152		Other		Other								Allianz Ireland plc.

		11156		Other										FBD Insurance plc.

		11193		Other

		11197		Other		Other

		11200		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		11222		Other		Debt Management Companies		Business in liquidation		Other						Home Payments

		11240		Other		Insurance - o/s main areas		Information		Other

		11272		Other		Feedback on www.itsyourmoney.ie		Comment				EBS

		11276		Other												Jbd Debt Recovery

		11277		Other		Other

		11297		Other		Insurance - o/s main areas		Problems								Knowhow (Dixons/Currys)

		11304		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		11358		Other		Insurance - o/s main areas		Problems								New Technology Insurance

		11372		Other		Other

		11391		Other		Other										Solicitors

		11409		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		11413		Other		Insurance - o/s main areas		Problems						Zurich

		11466		Other		Feedback on www.itsyourmoney.ie		Would like a call back

		11471		Other		Other										Fonesure Ltd

		11502		Other		Insurance - o/s main areas		Problems								CPP

		11526		Other		Insurance - o/s main areas		Problems								fonesure

		11534		Other		Insurance - o/s main areas		Problems								CPP Phone Insurance

		11536		Other		Other

		11563		Other		Other

		11565		Other		Insurance - o/s main areas		Problems								Homebond

		11607		Other		Debt Management Companies		Business in liquidation		Other						Home Payments

		11610		Other		Other

		11616		Other		Other						Ulster Bank Ireland Limited

		11618		Other		Debt Management Companies		Business in liquidation		Other						Home Payments

		11619		Other		Other										Bride Hosirizon Securities

		11625		Other		Other

		11632		Other		Other

		11636		Other		Debt Management Companies		Business in liquidation		Other						Home Payments

		11638		Other		Insurance - o/s main areas		Information		Other				Royal & Sun Alliance Insurance plc.

		11657		Other		Other

		11664		Other		Other

		11672		Other		Insurance - o/s main areas		Other

		11703		Other		Insurance - o/s main areas		Problems								Corcoran Insurance

		11733		Other		Insurance - o/s main areas		Information		Other						Yachtsman Euro Marine Services

		11739		Other		Other										3D Card

		11757		Other												Pc World

		11764		Other		Other

		11783		Other		Other										Aviva Life and Pensions

		11785		Other		Other

		11802		Other		Other										Gaurdsman

		11814		Other		Insurance - o/s main areas		Problems						Allianz Ireland plc.

		11821		Other		Insurance - o/s main areas		Problems						Allianz Ireland plc.

		11829		Other		Other										Independent Financial Advisor

		11830		Other		Insurance - o/s main areas		Information		Other				Combined Insurance Company of Europe Ltd.

		11834		Other		Insurance - o/s main areas		Problems

		11842		Other		Insurance - o/s main areas		Problems						Quinn Insurance Limited

		11844		Other		Feedback on www.itsyourmoney.ie		Comment

		11926		Other		Insurance - o/s main areas		Problems						Hibernian General Insurance Limted

		11929		Other		Insurance - o/s main areas		Problems								CPP Phonesafe Insurance

		11930		Other		Insurance - o/s main areas		Problems

		11943		Other		Insurance - o/s main areas		Problems								CPP/Homecare

		11954		Other		Insurance - o/s main areas		Other						FBD Insurance plc.

		11956		Other		Insurance - o/s main areas		Problems						FBD Insurance plc.

		11965		Other		Other						Bank of Ireland

		12006		Other		Insurance - o/s main areas		Problems				MBNA				Stirling Insurance

		12022		Other		Other										Aviva

		12033		Other		Other

		12041		Other		Insurance - o/s main areas		Problems

		12043		Other		Insurance - o/s main areas		Problems								Argos Pet Insurance/BDML Connect (Limited)/The Capita Group Plc

		12047		Other		Other										AIT insurance

		12049		Other		Other

		12055		Other		Other										Solicitor

		12056		Other		Other										Financial Regulator

		12069		Other		Insurance - o/s main areas		Problems								Telefonica O2

		12071		Other		Insurance - o/s main areas		Problems						Irish Life

		12072		Other		Other

		12086		Other		Other

		12100		Other												Cornerstone Financial

		12124		Other		Other

		12136		Other		Feedback on www.itsyourmoney.ie		Comment								WebSponsors.org

		12150		Other		Insurance - o/s main areas		Problems

		12159		Other		Insurance - o/s main areas		Information		Other						Did not name insurance company

		12189		Other		Other

		12206		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		12226		Other		Other

		12240		Other		Other

		12277		Other		Insurance - o/s main areas		Other

		12283		Other		Insurance - o/s main areas

		12331		Other		Other								Allianz Ireland plc.

		12334		Other		Insurance - o/s main areas		Problems						FBD Insurance plc.

		12340		Other		Other

		12341		Other		Other

		12344		Other		Insurance - o/s main areas		Other								www.petinsurance.ie

		12364		Other		Debt Management Companies		Business in liquidation		Other						Home Payments Ltd

		12372		Other		Other

		12396		Other		Other

		12451		Other		Insurance - o/s main areas		Problems						Allianz Ireland plc.

		12475		Other		Insurance - o/s main areas		Information		Other						Berkleys

		12504		Other		Other

		12513		Other		Other

		12529		Other		Other

		12531		Other		Other

		12539		Other		Other

		12542		Other		Other

		12580		Other		Insurance - o/s main areas		Problems								Blue Insurance

		12584		Other		Insurance - o/s main areas		Problems								petinsure.ie

		12586		Other		Insurance - o/s main areas		Problems

		12587		Other		Other

		12595		Other		Feedback on www.itsyourmoney.ie		Would like a call back

		12598		Other		Insurance - o/s main areas		Problems								Roberts and Lowe

		12601		Other		Insurance - o/s main areas		Information		Other		EBS				Genworth Financial

		12618		Other		Other

		12638		Other		Insurance - o/s main areas		Problems								Homeserve / Castelan

		12642		Other		Insurance - o/s main areas		Problems								CPP

		12648		Other		Other

		12662		Other		Other

		12671		Other		Feedback on Personal Finance Helpline		Comment

		12672		Other		Other

		12689		Other		Debt Management Companies										Dunne & Maxwell

		12693		Other		Loss adjusters (company)		Information		Problems						Desk Expert Ltd

		12694		Other		Other										Cornmarket / Midas

		12696		Other		Other

		12698		Other		Other

		12716		Other		Insurance - o/s main areas		Problems								Blue insurance

		12722		Other		Insurance - o/s main areas		Other								Opel Finance

		12729		Other		Other

		12740		Other		Feedback on www.itsyourmoney.ie		Comment

		12760		Other		Other

		12779		Other		Other

		12789		Other		Insurance - o/s main areas		Information		Costs

		12807		Other		Other

		12810		Other		Insurance - o/s main areas		Problems								CPP

		12812		Other		Insurance - o/s main areas		Problems								PC Performance/Coverplan

		12815		Other		Insurance - o/s main areas		Problems								Know How Insurance

		12821		Other		Other

		12827		Other		Insurance - o/s main areas		Information		Other						AMPM

		12846		Other		Insurance - o/s main areas		Problems								123 Pet insurance

		12866		Other		Feedback on www.itsyourmoney.ie		Other

		12875		Other		Other

		12909		Other		Other

		12922		Other		Insurance - o/s main areas		Problems								Know HOw Insurance

		12932		Other		Insurance - o/s main areas		Information		Other						Not Known

		12942		Other		Feedback on www.itsyourmoney.ie		Comment

		12947		Other		Feedback on www.itsyourmoney.ie		Other

		12948		Other		Other

		12989		Other		Insurance - o/s main areas		Problems						Allianz Ireland plc.		HMV

		12994		Other		Other										Stepaside

		12997		Other		Feedback on www.itsyourmoney.ie		Comment

		13002		Other		Other										Home Insurance Ltd

		13008		Other		Insurance - o/s main areas		Problems								Guideman

		13012		Other		Insurance - o/s main areas		Problems

		13015		Other		Insurance - o/s main areas								Royal & Sun Alliance Insurance plc.

		13053		Other		Insurance - o/s main areas		Problems						One Direct

		13069		Other		Feedback on www.itsyourmoney.ie		Other

		13097		Other		Insurance - o/s main areas		Problems								Fonesure

		13111		Other		Insurance - o/s main areas		Problems								Lifeline Insurance

		13129		Other		Feedback on www.itsyourmoney.ie		Other

		13159		Other		Other

		13164		Other		Insurance - o/s main areas		Problems				Permanent TSB				Genworth Financial

		13188		Other		Other

		13196		Other		Other

		13209		Other		Insurance - o/s main areas		Problems								petinsure.ie

		13226		Other		Debt Management Companies										Dunne and Maxwell

		13250		Other		Insurance - o/s main areas		Information		Other

		13286		Other		Insurance - o/s main areas		Problems						New Ireland Assurance Company plc

		13295		Other		Feedback on www.itsyourmoney.ie		Comment

		13315		Other		Insurance - o/s main areas		Problems								Travers Insurance

		13353		Other		Insurance - o/s main areas		Other								Petinsure

		13375		Other		Insurance - o/s main areas		Problems								Castelan Insurance

		13384		Other		Insurance - o/s main areas		Problems								Castelan

		13398		Other		Insurance - o/s main areas		Problems								Fonesure Phone Insurance

		13411		Other		Insurance - o/s main areas		Problems								O2

		13412		Other		Insurance - o/s main areas		Problems								Vodafone Insurance

		13420		Other		Fraud		Other								Penny Club

		13464		Other		Other

		13477		Other		Insurance - o/s main areas		Problems								Vodafone Insurance / ACE Insurance

		13485		Other		Feedback on Personal Finance Helpline		Other

		13488		Other		Insurance - o/s main areas		Problems						Royal & Sun Alliance Insurance plc.		BHP

		13493		Other		Insurance - o/s main areas		Problems						Zurich		Phone Cover

		13575		Other		Insurance - o/s main areas		Problems								CPP Phone Cover

		13576		Other		Insurance - o/s main areas		Problems								Lifeline phone insurance through CPW

		13588		Other		Other

		13619		Other		Other

		13636		Other		Insurance - o/s main areas		Problems						Friends First Holdings Ltd.

		13679		Other		Feedback on www.itsyourmoney.ie		Other

		13690		Other		Insurance - o/s main areas		Problems								Phone Cover

		13692		Other		Insurance - o/s main areas		Problems								CPP Insurance

		13785		Other		Other

		13793		Other		Other

		13811		Other		Other

		13813		Other		Other								Irish Life

		13821		Other		Other

		13863		Other		Other

		13866		Other		Other

		13867		Other		Other

		13882		Other		Insurance - o/s main areas		Problems								Stay life mobile provided by vodafone

		13898		Other		Other										creation finance

		13906		Other		Insurance - o/s main areas		Problems						New Technology Insurance

		13931		Other		Insurance - o/s main areas		Problems								Culleton Insurance

		13942		Other		Other

		13946		Other		Debt Management Companies										LCMS, Kells

		13957		Other		Debt Management Companies										Cornerstone Finances

		13958		Other		Other

		13973		Other		Other										An Post

		14016		Other		Other

		14065		Other		Other

		14088		Other		Other

		14095		Other		Insurance - o/s main areas		Problems								Currys Whatever happens Coverplan

		14109		Other		Insurance - o/s main areas		Problems								Vodafone Stay Mobile Insurance

		14116		Other		Insurance - o/s main areas		Problems								CPP Insurance

		14127		Other		Other										Ace Eurepean Ltd

		14128		Other		Debt Management Companies		Business in liquidation		Other		Bank of Scotland (Ireland)				Cabott Financial

		14153		Other		Insurance - o/s main areas		Problems						Combined Insurance Company of Europe Ltd.

		14169		Other		Insurance - o/s main areas		Problems								Insure.ie

		14175		Other		Insurance - o/s main areas		Problems								Phonesure

		14179		Other		Insurance - o/s main areas		Problems								Vodfone ACE Insurance

		14189		Other		Insurance - o/s main areas		Information		Other				Quinn Insurance Limited

		14194		Other		Insurance - o/s main areas		Problems								CPP Phonesafe

		14206		Other		Insurance - o/s main areas		Problems								Phonesafe Insurance CPP

		16		Payments		Internet banking		Fraudulent use		Information

		4776		Payments		Clearing foreign cheques		Cheque clearing cycle		Taking too long?		Allied Irish Banks plc.

		4782		Payments		Cheques		Cheque clearing cycle		Taking too long?		Irish Nationwide Building Society

		4791		Payments		Direct debits		Other				Ulster Bank Ireland Limited

		4886		Payments		Clearing foreign cheques		Cheque clearing cycle		Taking too long?		Ulster Bank Ireland Limited

		4889		Payments		Cheques		Cheque clearing cycle		Other		Ulster Bank Ireland Limited

		4891		Payments		Cheques		Cheque clearing cycle		Other		Ulster Bank Ireland Limited

		4893		Payments		Direct debits		Disputed transaction				Permanent TSB

		4904		Payments		Clearing foreign cheques		Cheque clearing cycle		Taking too long?		Bank of Ireland

		4966		Payments		Direct debits		Other

		4967		Payments

		4998		Payments		Direct debits		Disputed transaction						Allianz Ireland plc.

		5066		Payments		Direct debits		Transaction timing		Too long		Bank of Ireland

		5338		Payments		Direct debits		Transaction timing		Other		Ulster Bank Ireland Limited

		5475		Payments		Direct debits		Ending direct debit		Other		Allied Irish Banks plc.

		5810		Payments		Other						Allied Irish Banks plc.

		5837		Payments		Bank drafts		Cheque clearing cycle		Does it need to be cleared - yes!		Permanent TSB

		5892		Payments		Cash		Other

		5925		Payments		Direct debits		Disputed transaction				Ulster Bank Ireland Limited

		5969		Payments		Direct debits		Disputed transaction

		5998		Payments		Cheques		Other								Department of Public Enterprise

		6109		Payments		Cheques		Cheque clearing cycle		Other

		6128		Payments		Money transmission		Information		Charges and fees

		6142		Payments		Clearing foreign cheques		Cheque clearing cycle		Other		Allied Irish Banks plc.

		6252		Payments		Direct debits		Fraudulent use		Problem		Allied Irish Banks plc.

		6349		Payments		Cash		Other				Bank of Scotland (Ireland)				AIB

		6381		Payments		Direct debits		Other				Ulster Bank Ireland Limited

		6397		Payments		Cheques		Disputed transaction				Allied Irish Banks plc.

		6458		Payments		Cheques		Paying into account		Other		National Irish Bank

		6466		Payments		Direct debits		Starting direct debit		Other						123.ie

		6475		Payments		Cheques		Cheque clearing cycle		Taking too long?		Allied Irish Banks plc.

		6517		Payments		Internet banking		Other								Bord Gais

		6643		Payments		Money transmission		Misleading information		Advertising						Moneygram

		6684		Payments		Clearing foreign cheques		Other				Ulster Bank Ireland Limited

		6749		Payments		Standing orders		Disputed transaction				GE Money (Not credit cards or store cards)

		6775		Payments		Other

		6828		Payments		Direct debits		Ending direct debit		Other		Permanent TSB		Quinn Insurance Limited

		6934		Payments		Electronic Funds Transfer (EFT)		Other				Ulster Bank Ireland Limited

		6971		Payments		Cheques		Fraudulent use		Problem		Allied Irish Banks plc.

		6981		Payments		Cheques						Bank of Ireland

		6985		Payments		Cheques		Paying into account		Other		Bank of Scotland (Ireland)

		7076		Payments		Cheques		Paying into account		Other		Bank of Ireland

		7192		Payments		Cheques		Other				Ulster Bank Ireland Limited				& BOI

		7229		Payments		Bank drafts		Cheque clearing cycle		Taking too long						An Post

		7245		Payments		Direct debits		Disputed transaction				Bank of Ireland

		7279		Payments		Cheques		Other				Bank of Ireland

		7390		Payments		Clearing foreign cheques		Cheque clearing cycle		Taking too long?		Permanent TSB

		7397		Payments		Direct debits		Disputed transaction								Imagine

		7402		Payments		Standing orders		Disputed transaction				Permanent TSB

		7403		Payments		Cheques		Other								VHI

		7446		Payments		Direct debits		Transaction timing		Other		Bank of Ireland

		7452		Payments		Money transmission		Customer service		Poor service						Coinstar Money Transfer

		7468		Payments		Cheques		Fraudulent use		Information		Ulster Bank Ireland Limited

		7476		Payments		Money transmission		Information		Other						Continental Express Money Order

		7619		Payments		Cross border payments						Permanent TSB

		7642		Payments		Direct debits		Ending direct debit		Other		National Irish Bank

		7822		Payments		Cheques		Paying into account		Crossed cheque - a/c payee only		National Irish Bank

		7910		Payments		Cash		Notes		Other

		7996		Payments		Cash		Foreign currency		Costs and charges

		8259		Payments		Direct debits		Transaction timing		Other		Bank of Ireland

		8339		Payments		Direct debits		Other

		8379		Payments		Cheques		Cheque clearing cycle		Taking too long?		Bank of Ireland

		8498		Payments		Cheques		Other

		8539		Payments		Direct debits		Transaction timing		Other		Permanent TSB

		8542		Payments		Cheques		Cheque clearing cycle		Taking too long?		Allied Irish Banks plc.

		8585		Payments		Direct debits		Other

		8777		Payments		Direct debits		Ending direct debit		Information		Allied Irish Banks plc.

		8849		Payments		Direct debits		Disputed transaction				Bank of Ireland

		8884		Payments		Money transmission		Information		Other						Western Union

		8885		Payments		Electronic Funds Transfer (EFT)		Lost transfer				Allied Irish Banks plc.				Credit Union Dublin

		8927		Payments		Direct debits		Disputed transaction				Allied Irish Banks plc.

		8932		Payments		Cheques		Disputed transaction				Bank of Ireland

		8948		Payments		Other										Revenue Comms

		8962		Payments		Direct debits		Disputed transaction				Permanent TSB

		8982		Payments		Cheques		Fraudulent use		Problem		Bank of Ireland

		9072		Payments		Cross border payments		Problems?		Other		Bank of Ireland

		9094		Payments		Other										Paypal

		9144		Payments		Bank drafts		Other				Bank of Ireland

		9222		Payments		Cheques		Paying into account		Acceptance of cheques

		9292		Payments		Cheques		Account switching		Problem		EBS

		9330		Payments		Other

		9489		Payments		Direct debits		Ending direct debit		Other		Permanent TSB				Airtricity

		9542		Payments		Bank drafts		Cheque clearing cycle		Taking too long		EBS

		9556		Payments		Bank drafts		Cheque clearing cycle		Other		Ulster Bank Ireland Limited

		9603		Payments		Standing orders		Ending standing order		Problem

		9696		Payments		Direct debits		Ending direct debit		Other		Bank of Ireland

		9734		Payments		Cheques		Cheque clearing cycle		Taking too long?		Allied Irish Banks plc.

		9748		Payments		Electronic Funds Transfer (EFT)		Other				Pay Pal

		9925		Payments		Clearing foreign cheques		Cheque clearing cycle		Taking too long?		Bank of Ireland

		9993		Payments		Direct debits		Disputed transaction				Bank of Ireland

		10173		Payments		Direct debits		Fraudulent use		Problem		Allied Irish Banks plc.

		10188		Payments		Bank drafts		Other				Ulster Bank Ireland Limited

		10284		Payments		Electronic Funds Transfer (EFT)		Other				Ulster Bank Ireland Limited

		10333		Payments		Electronic Funds Transfer (EFT)		Other

		10377		Payments		Money transmission		Information		Authorisation						Ratoath Post Office

		10416		Payments		Direct debits		Transaction timing		Other		Permanent TSB

		10670		Payments		Direct debits		Disputed transaction				National Irish Bank

		10756		Payments		Cheques		Disputed transaction				Allied Irish Banks plc.

		10795		Payments		Standing orders		Disputed transaction				Permanent TSB

		10797		Payments		Standing orders		Other				Permanent TSB

		10801		Payments		Direct debits		Ending direct debit		Information		Bank of Ireland

		10807		Payments		Bank drafts		Cheque clearing cycle		Other		Allied Irish Banks plc.				JP Morgan

		10861		Payments		Bank drafts		Cheque clearing cycle		Other		Bank of Ireland

		10896		Payments		Bank drafts		Lost banks drafts		Information		Bank of Ireland				& PTSB

		10932		Payments		Cheques		Cheque clearing cycle		Taking too long?		Allied Irish Banks plc.

		10979		Payments		Cheques		Paying into account		Acceptance of cheques		Ulster Bank Ireland Limited

		11019		Payments		Bank drafts		Lost banks drafts		Information		Bank of Ireland

		11033		Payments		Money transmission		Customer service		Other		Allied Irish Banks plc.

		11037		Payments		Cheques		Paying into account		Information		Allied Irish Banks plc.

		11090		Payments		Direct debits		Ending direct debit		Information		Permanent TSB

		11179		Payments		Electronic Funds Transfer (EFT)		Other

		11215		Payments		Other

		11274		Payments		Other

		11362		Payments		Direct debits		Transaction timing		Other						Eflow

		11368		Payments		Clearing foreign cheques		Cheque clearing cycle		Taking too long?		Permanent TSB

		11390		Payments		Cheques		Other				Allied Irish Banks plc.

		11403		Payments		Bank drafts		Other				Allied Irish Banks plc.

		11407		Payments		Cheques		Fraudulent use		Problem						123.ie

		11447		Payments		Direct debits		Transaction timing		Too long		Permanent TSB

		11465		Payments		Electronic Funds Transfer (EFT)		Other				Pay Pal

		11482		Payments		Internet banking		Other				Ulster Bank Ireland Limited

		11491		Payments		Direct debits		Disputed transaction				Bank of Ireland				Meteor

		11512		Payments		Direct debits		Transaction timing		Other		Bank of Ireland

		11532		Payments		Cheques		Other				Bank of Ireland

		11555		Payments		Direct debits		Other				Bank of Ireland

		11561		Payments		Cash		Notes		Other

		11568		Payments		Cheques		Fraudulent use		Problem

		11579		Payments		Direct debits		Disputed transaction				Ulster Bank Ireland Limited

		11582		Payments		Direct debits		Ending direct debit		Other		Bank of Ireland

		11595		Payments		Cash		Other				Bank of Ireland

		11633		Payments		Cheques		Paying into account		Crossed cheque - a/c payee only		Allied Irish Banks plc.

		11645		Payments		Cheques		Paying into account		Acceptance of cheques		Allied Irish Banks plc.

		11649		Payments		Cheques		Fraudulent use		Problem		Bank of Ireland

		11715		Payments		Cheques		Paying into account		Other

		11774		Payments		Cheques		Paying into account		Other		Bank of Ireland

		11803		Payments		Other										An Post

		11820		Payments		Cheques		Disputed transaction				Ulster Bank Ireland Limited

		11833		Payments		Electronic Funds Transfer (EFT)		Lost transfer				Bank of Ireland

		11837		Payments		Direct debits		Disputed transaction								The AA

		11852		Payments		Clearing foreign cheques		Cheque clearing cycle		Other		Bank of Ireland

		11875		Payments		Money transmission		Other								Ria Financial Services Ltd.

		11919		Payments		Direct debits		Disputed transaction				Permanent TSB				3 Mobile

		11935		Payments		Direct debits		Ending direct debit		Information		Bank of Ireland

		11958		Payments		Internet banking		Other				Permanent TSB

		11969		Payments		Money transmission		Information		Other						Western Union

		11971		Payments		Direct debits		Disputed transaction				Bank of Ireland

		12054		Payments		Direct debits		Disputed transaction				Allied Irish Banks plc.				AA Insurance

		12064		Payments		Other

		12109		Payments		Cheques		Paying into account		Other		Ulster Bank Ireland Limited

		12117		Payments		Cheques		Paying into account		Acceptance of cheques		Allied Irish Banks plc.

		12123		Payments		Clearing foreign cheques		Fraud Scams		Information		Allied Irish Banks plc.

		12165		Payments		Bank drafts		Cheque clearing cycle		Taking too long		Permanent TSB				Ulster Bank

		12173		Payments		Electronic Funds Transfer (EFT)		Lost transfer				Ulster Bank Ireland Limited

		12174		Payments								Ulster Bank Ireland Limited

		12271		Payments		Cheques		Cheque clearing cycle		Other						Chartis Insurance

		12274		Payments		Direct debits		Disputed transaction				Permanent TSB

		12278		Payments		Bank drafts		Cheque clearing cycle		Taking too long		Permanent TSB

		12295		Payments		Direct debits		Disputed transaction				Allied Irish Banks plc.

		12325		Payments		Direct debits		Transaction timing		Other		Bank of Ireland

		12422		Payments		Direct debits		Other				Allied Irish Banks plc.

		12443		Payments		Cheques		Cheque clearing cycle		Taking too long?		Permanent TSB

		12460		Payments		Direct debits		Ending direct debit		Other		Allied Irish Banks plc.		New Ireland Assurance Company plc

		12472		Payments		Other

		12565		Payments		Internet banking		Disputed transaction				MBNA

		12571		Payments		Cheques		Other								VHI

		12616		Payments		Bank drafts		Cheque clearing cycle		Does it need to be cleared - yes!		Allied Irish Banks plc.

		12650		Payments		Standing orders		Disputed transaction				Ulster Bank Ireland Limited

		12706		Payments		Direct debits		Disputed transaction				Bank of Ireland

		12736		Payments		Direct debits		Disputed transaction

		12744		Payments		Cheques		Cheque clearing cycle		Other		Ulster Bank Ireland Limited

		12770		Payments		Direct debits		Disputed transaction

		12784		Payments		Cheques		Cheque clearing cycle		Other		Allied Irish Banks plc.

		12785		Payments		Cheques		Cheque clearing cycle		Other		Allied Irish Banks plc.

		12786		Payments		Cheques		Fraudulent use		Problem		Bank of Ireland

		12842		Payments		Cheques		Cheque clearing cycle		Taking too long?		Barclays Bank Ireland plc.				and AIB

		12879		Payments		Direct debits		Disputed transaction				Ulster Bank Ireland Limited

		12885		Payments		Direct debits		Transaction timing		Where is the money?		Permanent TSB

		12896		Payments		Direct debits		Disputed transaction				Allied Irish Banks plc.				Vodafone

		12917		Payments		Cheques		Fraudulent use		Information		Bank of Ireland				AIB

		12920		Payments		Bank drafts		Lost banks drafts		Information		Anglo Irish Bank Corporation plc

		12958		Payments		Electronic Funds Transfer (EFT)		Fraudulent use		Other						Western Union / alibaba.com

		12961		Payments		Cheques		Cheque clearing cycle		Other		Ulster Bank Ireland Limited

		13009		Payments		Direct debits		Transaction timing		Other						UPC

		13045		Payments		Direct debits		Disputed transaction				Bank of Ireland

		13183		Payments		Direct debits		Disputed transaction				Permanent TSB

		13223		Payments		Electronic Funds Transfer (EFT)		Other

		13283		Payments		Cheques		Disputed transaction				Bank of Ireland

		13297		Payments		Internet banking		Disputed transaction				Permanent TSB

		13308		Payments		Direct debits		Other

		13327		Payments		Direct debits		Transaction timing		Other		Bank of Ireland

		13368		Payments		Cheques		Cheque clearing cycle		Taking too long?		Bank of Scotland (Ireland)

		13373		Payments		Bank drafts		Lost banks drafts		Information		Bank of Ireland

		13378		Payments		Direct debits		Disputed transaction				Bank of Ireland

		13413		Payments		Bank drafts		Lost banks drafts		Information		Bank of Ireland

		13419		Payments		Direct debits		Starting direct debit		Information						Creation Consumer Finance

		13433		Payments		Cheques		Other						Equitable Life

		13438		Payments		Cheques		Cheque clearing cycle		Taking too long?		Permanent TSB

		13446		Payments		Cheques		Cheque clearing cycle		Other		Bank of Ireland

		13462		Payments		Electronic Funds Transfer (EFT)		Lost transfer				Permanent TSB				AIB

		13465		Payments		Cheques		Other				Anglo Irish Bank Corporation plc

		13497		Payments		Cheques		Cheque clearing cycle		Where is the money?		Permanent TSB

		13508		Payments		Standing orders		Disputed transaction				Permanent TSB				Revenue

		13530		Payments		Cheques		Other

		13546		Payments		Direct debits		Disputed transaction								Sky

		13589		Payments		Direct debits		Other								Creation Finance

		13617		Payments		Cheques		Cheque clearing cycle		Taking too long?

		13626		Payments		Cross border payments		Other

		13693		Payments		Clearing foreign cheques		Cheque clearing cycle		Taking too long?		Ulster Bank Ireland Limited

		13725		Payments		Direct debits		Ending direct debit		Information		Bank of Ireland

		13740		Payments		Cheques		Cheque clearing cycle		Taking too long?		Permanent TSB

		13750		Payments		Direct debits		Other				Bank of Ireland

		13768		Payments		Other

		13777		Payments		Cross border payments		Other

		13807		Payments		Direct debits		Transaction timing		Other		Permanent TSB

		13808		Payments		Electronic Funds Transfer (EFT)		Other				Permanent TSB

		13828		Payments		Cheques		Cheque clearing cycle		Taking too long?		Permanent TSB

		13857		Payments		Other

		13862		Payments		Electronic Funds Transfer (EFT)		Other								Irish Bank Resolution Corporation

		13915		Payments		Bank drafts		Cheque clearing cycle		Taking too long		Ulster Bank Ireland Limited

		13923		Payments		Internet banking		Disputed transaction				Bank of Ireland

		13937		Payments		Cheques		Other

		13975		Payments		Bank drafts		Other

		14020		Payments		Internet banking		Fraudulent use		Information						Credit Union

		14022		Payments		Cheques		Cheque clearing cycle		Taking too long?		National Irish Bank

		14081		Payments		Electronic Funds Transfer (EFT)		Other				EBS				Santander UK

		14123		Payments		Cheques		Cheque clearing cycle		Other

		14167		Payments		Cheques		Cheque clearing cycle		Taking too long?		Anglo Irish Bank Corporation plc

		14190		Payments		Clearing foreign cheques		Other				Permanent TSB

		4746		Pensions		AVC s		Terms and conditions		Other

		4749		Pensions										Hibernian Life and Pensions Ltd

		4912		Pensions		Personal Pension Plan		Poor fund performance						Hibernian Life and Pensions Ltd

		4933		Pensions		AVC s		Misleading information		Financial Advisor						Corn Market Irish Life

		4947		Pensions		AVC s		Poor advice		When taking out product				New Ireland Assurance Company plc

		4990		Pensions		Occupational Employer Pension Plans		Charges and fees		Other

		5032		Pensions		AVC s		Poor fund performance						Irish Life

		5073		Pensions		Information request		Getting financial advice		Refer to the Financial Regulator

		5100		Pensions		Occupational Employer Pension Plans		Poor fund performance						Irish Life

		5127		Pensions		Occupational Employer Pension Plans		Information request		What happens if I leave my job?				Canada Life Assurance (Ireland) Ltd.

		5128		Pensions		Personal Pension Plan		Terms and conditions		Other

		5153		Pensions		Occupational Employer Pension Plans		Information request		Other

		5163		Pensions		Other						Bank of Ireland

		5298		Pensions		Personal Pension Plan		Other						Friends First Holdings Ltd.

		5336		Pensions		Occupational Employer Pension Plans		Information request		Other

		5358		Pensions		Personal Pension Plan		What happens when I retire?		Taking your benefits

		5391		Pensions		Occupational Employer Pension Plans		Information request		Other

		5483		Pensions		Occupational Employer Pension Plans		Statements		Did not receive statement		Allied Irish Banks plc.

		5498		Pensions		PRSA s		Other								CHC

		5529		Pensions		Retirement products - ARF s		Information request		Other

		5601		Pensions		Occupational Employer Pension Plans		Terms and conditions		Change

		5604		Pensions		Information request		Regulators		Pensions Board

		5676		Pensions		Personal Pension Plan		Poor fund performance				Bank of Ireland

		5705		Pensions		PRSA s		Poor fund performance						Canada Life Assurance (Ireland) Ltd.

		5708		Pensions		PRSA s		Information request		Other

		5801		Pensions		Personal Pension Plan		Information/Documentation not received						New Ireland Assurance Company plc

		5804		Pensions		AVC s		Information request		What happens if I leave my job?

		5863		Pensions		AVC s		Statements		Other		Allied Irish Banks plc.

		5929		Pensions		Occupational Employer Pension Plans		Information request		Other

		6076		Pensions		PRSA s		Other						Zurich

		6086		Pensions		Retirement products - AMRF		Information request		Other

		6403		Pensions		Personal Pension Plan		Customer service		Misleading information				Hibernian Life and Pensions Ltd		Aviva

		6409		Pensions		Personal Pension Plan		Misleading information		Financial Advisor				New Ireland Assurance Company plc		MC Properties

		6412		Pensions		Information request		Getting financial advice		Refer to the Financial Regulator

		6441		Pensions		Retirement products - ARF s		Information request		Other				New Ireland Assurance Company plc

		6442		Pensions		Information request

		6540		Pensions		Personal Pension Plan		Poor advice		When taking out product		Permanent TSB		Irish Life

		6661		Pensions		Other										Irish Pension Finance Group

		6726		Pensions		Retirement products - AMRF		Terms and conditions		Other				Hibernian Life and Pensions Ltd

		6732		Pensions		PRSA s		What happens when I retire?		Other				Irish Life

		6807		Pensions		Occupational Employer Pension Plans		Information request		Retirement options

		6831		Pensions		Retirement products - AMRF		Terms and conditions		Problems				New Ireland Assurance Company plc

		6853		Pensions		Occupational Employer Pension Plans		Other								HSE

		6859		Pensions		Occupational Employer Pension Plans		Other						Hibernian Life and Pensions Ltd

		6860		Pensions		Retirement products - Annuities		Information request		Who sells them?

		6890		Pensions		Personal Pension Plan		Terms and conditions		Change				Irish Life

		6931		Pensions		Other

		6943		Pensions		Retirement products - Annuities		Other						Canada Life Assurance (Ireland) Ltd.

		6948		Pensions		Information request		Getting financial advice		Refer to the Financial Regulator

		7020		Pensions		PRSA s		Other						Irish Life

		7080		Pensions		Personal Pension Plan		Terms and conditions		Other				Zurich

		7141		Pensions		Retirement products - AMRF		Misleading information		Other				Ark Life Assurance Company Ltd.

		7164		Pensions		Occupational Employer Pension Plans		Other								CWPS

		7171		Pensions		Occupational Employer Pension Plans		Information request		Other						Investec Bank

		7329		Pensions		Other

		7454		Pensions		Personal Pension Plan		What happens when I retire?		Taking your benefits

		7515		Pensions		Other										SIPTU

		7555		Pensions		PRSA s		Other

		7596		Pensions		Occupational Employer Pension Plans		Other

		7633		Pensions		Other						Bank of Ireland

		7639		Pensions		Retirement products - Annuities		Other						Irish Life

		7710		Pensions		Information request		Getting financial advice		Refer to the Financial Regulator

		7810		Pensions		State Pension		Eligibility criteria

		7825		Pensions		AVC s		Information request		Other				Irish Life

		7953		Pensions		Occupational Employer Pension Plans		Information request		What happens if I leave my job?

		7957		Pensions		Information request		Getting financial advice		Refer to the Financial Regulator

		7971		Pensions		Occupational Employer Pension Plans		Information request		Other

		7973		Pensions		Occupational Employer Pension Plans		Information/Documentation not received								SIPTU

		8024		Pensions		Personal Pension Plan		What happens when I retire?		Taking your benefits				Zurich

		8204		Pensions		Occupational Employer Pension Plans		Terms and conditions		Other				Irish Life

		8248		Pensions		AVC s		Terms and conditions		Other				New Ireland Assurance Company plc

		8278		Pensions		Occupational Employer Pension Plans		Taxation

		8292		Pensions		Information request		Getting financial advice		Other

		8340		Pensions		AVC s		Information request		Getting financial advice

		8346		Pensions		Information request		Other				Bank of Ireland

		8363		Pensions		AVC s		Information request		How much can I contribute?

		8405		Pensions		Personal Pension Plan		Terms and conditions		Problems				Royal Liver Assurance.

		8410		Pensions		Information request		Getting financial advice		Refer to the Financial Regulator

		8415		Pensions		Personal Pension Plan		Charges and fees		Other		National Irish Bank

		8440		Pensions		AVC s		What happens when I retire?		Taking your benefits						Galway City Council

		8474		Pensions		Information request		Other						Canada Life Assurance (Ireland) Ltd.

		8485		Pensions		Information request		Getting financial advice		Other

		8492		Pensions		Information request		Getting financial advice		Refer to the Financial Regulator

		8519		Pensions		Retirement products - ARF s		Poor fund performance

		8681		Pensions		Occupational Employer Pension Plans

		8698		Pensions		Blank								New Ireland Assurance Company plc

		8780		Pensions		Personal Pension Plan		Poor advice		Other						Irish Life

		8901		Pensions		Information request		Getting financial advice		Refer to the Financial Regulator

		8925		Pensions		Other								Ark Life Assurance Company Ltd.

		8934		Pensions		Occupational Employer Pension Plans		Information request		Defined benefit/Contribution/Hybrid

		8941		Pensions		Personal Pension Plan		Terms and conditions		Other

		8943		Pensions		Personal Pension Plan		Misleading information		Other		Bank of Ireland

		8978		Pensions		Occupational Employer Pension Plans		Information request		Other

		9049		Pensions		Information request		Pension providers		Other

		9081		Pensions		Retirement products - Annuities		Charges and fees		Other

		9111		Pensions		Information request		Regulators		Other						The London Victoria Friendly Society

		9130		Pensions		Information request		Other

		9131		Pensions		Information request		Pension providers		Other

		9188		Pensions		Personal Pension Plan		Taxation

		9197		Pensions		Information request		Getting financial advice		Refer to the Financial Regulator

		9340		Pensions		AVC s		Terms and conditions		Problems				Irish Life

		9394		Pensions		AVC s		Information request		Getting financial advice

		9448		Pensions		Retirement products - ARF s		Other				Permanent TSB

		9458		Pensions		State Pension		More information

		9461		Pensions		Personal Pension Plan		Terms and conditions		Problems

		9528		Pensions		Occupational Employer Pension Plans		Other

		9559		Pensions		Information request		Other

		9579		Pensions		AVC s		Information request		Retirement options				Irish Life

		9612		Pensions		Information request

		9659		Pensions		Retirement products - Annuities		Misleading information		Other						Aviva

		9856		Pensions		AVC s		Other								Garda

		9895		Pensions		PRSA s		Terms and conditions		Problems				Ark Life Assurance Company Ltd.

		9898		Pensions		Occupational Employer Pension Plans		Information request		Other						Watson Wyatt

		9916		Pensions		Information request		Jargon						Friends First Holdings Ltd.

		10009		Pensions		Personal Pension Plan		Taxation						Canada Life Assurance (Ireland) Ltd.

		10098		Pensions		Occupational Employer Pension Plans		Other

		10105		Pensions		AVC s		Information/Documentation not received								Scottish Friend now Scottish Legal

		10185		Pensions		Other								Irish Life

		10202		Pensions		Personal Pension Plan		Information request		Other				Standard Life Assurance Company

		10309		Pensions		Personal Pension Plan		What happens when I retire?		Taking your benefits				Standard Life Assurance Company

		10358		Pensions		Personal Pension Plan		Information request		Other		Bank of Ireland

		10579		Pensions		Occupational Employer Pension Plans		Other

		10646		Pensions		PRSA s		Terms and conditions		Other

		10696		Pensions		AVC s		Poor fund performance								Cornmarket

		10698		Pensions		Information request		Other						Irish Life

		10700		Pensions		PRSA s		Poor fund performance

		10733		Pensions		Occupational Employer Pension Plans		Terms and conditions		Other

		10845		Pensions		Personal Pension Plan		Information request		Other				Canada Life Assurance (Ireland) Ltd.

		10897		Pensions		PRSA s		Information request		Can I get my contributions back?				Royal Liver Assurance.

		10942		Pensions		Information request		Pension providers		Other

		11004		Pensions		Personal Pension Plan		Information request		Other				Ark Life Assurance Company Ltd.

		11036		Pensions		PRSA s		Information request		Can I get my contributions back?

		11085		Pensions		AVC s		What happens when I retire?		Taking your benefits				Irish Life

		11097		Pensions		Occupational Employer Pension Plans		Information request		What happens if I leave my job?

		11184		Pensions		Occupational Employer Pension Plans		Other

		11203		Pensions		Other						KBC Homeloans (Formerly IIB Homeloans/ IIB Bank)

		11204		Pensions		Occupational Employer Pension Plans		Information request		I do not want to join the scheme

		11275		Pensions		Information request		Other

		11307		Pensions		Other						Bank of Ireland				Liberty Life

		11463		Pensions		PRSA s		What happens if I leave my job?

		11500		Pensions		Occupational Employer Pension Plans		Other

		11517		Pensions		Information request		Other								Custom House Capital, Merrion Square, Dublin 2

		11520		Pensions		Personal Pension Plan		Poor fund performance						New Ireland Assurance Company plc

		11589		Pensions		Occupational Employer Pension Plans		Taxation								Construction Industry Federation

		11647		Pensions		Personal Pension Plan		What happens when I retire?		Taking your benefits

		11671		Pensions		Retirement products - ARF s		Other

		11695		Pensions		Occupational Employer Pension Plans		Terms and conditions		Other

		11845		Pensions		Occupational Employer Pension Plans		Other

		11871		Pensions		Personal Pension Plan		Terms and conditions		Other				Hibernian Life and Pensions Ltd

		11877		Pensions		AVC s		Terms and conditions		Other				New Ireland Assurance Company plc

		11879		Pensions		State Pension		Eligibility criteria

		11894		Pensions		Other						Bank of Scotland (Ireland)

		11913		Pensions		PRSA s		Taxation						Zurich

		12017		Pensions		Personal Pension Plan		Other

		12046		Pensions		Occupational Employer Pension Plans		Information request		Retirement options				Zurich

		12122		Pensions		AVC s		Other								Cornmarket Financial Services Ltd

		12181		Pensions		Information request		Other

		12213		Pensions		Occupational Employer Pension Plans		What happens when I retire?		Other

		12234		Pensions		PRSA s		What happens if I leave my job?

		12239		Pensions		Other

		12269		Pensions		PRSA s		Misleading information		Other		Bank of Scotland (Ireland)

		12365		Pensions		Retirement products - ARF s		Taxation								BCP

		12369		Pensions		AVC s		Information request		Other				Irish Life		Irish Rail

		12387		Pensions		Other

		12399		Pensions		Information request		Other								Mercer

		12413		Pensions		Information request		Getting financial advice		Refer to the Financial Regulator

		12424		Pensions		Retirement products - AMRF		Charges and fees		Other

		12487		Pensions		Personal Pension Plan		Information request		Can I get my contributions back?				New Ireland Assurance Company plc

		12505		Pensions		Retirement products - ARF s		Other						Hibernian Life and Pensions Ltd

		12509		Pensions		AVC s		Terms and conditions		Problems				New Ireland Assurance Company plc

		12582		Pensions		Information request		Other

		12635		Pensions		AVC s		Charges and fees		Did not receive information				New Ireland Assurance Company plc

		12636		Pensions										New Ireland Assurance Company plc

		12643		Pensions		PRSA s		Information request		Retirement options

		12663		Pensions		Retirement products - AMRF		Poor fund performance				Bank of Ireland		New Ireland Assurance Company plc

		12669		Pensions		AVC s		Other						Irish Life		Cornmarket

		12700		Pensions		State Pension		More information

		12702		Pensions		Information request		Pension providers		Other

		12768		Pensions		PRSA s		Information request		Charges		Allied Irish Banks plc.

		12781		Pensions		AVC s		Terms and conditions		Problems				Irish Life		HSE / Marsh

		12792		Pensions		State Pension		Eligibility criteria								Dept of Social Protection

		12837		Pensions		Personal Pension Plan		Information request		Can I get my contributions back?

		12840		Pensions		AVC s		Charges and fees		Other						Blackhall Financial Services

		12844		Pensions		Occupational Employer Pension Plans		Information request		What happens if I leave my job?		Bank of Ireland

		12871		Pensions		AVC s		What happens when I retire?		Taking your benefits

		12876		Pensions		Occupational Employer Pension Plans		Taxation						New Ireland Assurance Company plc		Aon Hewitt

		12915		Pensions		Personal Pension Plan		Information request		Can I get my contributions back?						Aviva

		12953		Pensions		Personal Pension Plan		What happens when I retire?		Taking your benefits				Irish Life

		12999		Pensions		Information request

		13119		Pensions		AVC s		Charges and fees		Other						Cornmarket

		13138		Pensions		AVC s		Customer service		Poor adminstration						Mercer

		13139		Pensions		Information request		Getting financial advice		Refer to the Financial Regulator				Irish Life

		13218		Pensions		Personal Pension Plan		What happens when I retire?		Taking your benefits

		13241		Pensions		AVC s		What happens when I retire?		Taking your benefits						Mercer

		13255		Pensions		Information request		Other						Eagle Star

		13341		Pensions		Occupational Employer Pension Plans		Terms and conditions		Other						Mercer

		13486		Pensions		Other								New Ireland Assurance Company plc

		13506		Pensions		Personal Pension Plan		Other								Custom House Capital

		13514		Pensions		Personal Pension Plan		Other				Anglo Irish Bank Corporation plc

		13536		Pensions		Occupational Employer Pension Plans		Customer service		Poor adminstration						DoE / Conrmarket

		13541		Pensions		Personal Pension Plan		Terms and conditions		Other						Phoenix

		13554		Pensions		Personal Pension Plan		Charges and fees		Other				Irish Life

		13585		Pensions		Personal Pension Plan		Customer service		Poor service				Irish Life		Orca Financial

		13623		Pensions		Personal Pension Plan		Information request		Getting financial advice				New Ireland Assurance Company plc

		13635		Pensions		AVC s		Information request		Getting financial advice

		13637		Pensions		AVC s		Information request		Getting financial advice				Irish Life

		13675		Pensions		Information request		Regulators		Pensions Board						Mercer

		13728		Pensions		Occupational Employer Pension Plans		Information request		Role Obligations of employer

		13742		Pensions		State Pension		Other				Bank of Ireland

		13747		Pensions		Personal Pension Plan		Information request		Getting financial advice				Standard Life Assurance Company

		13778		Pensions		Information request		What happens if I get divorced?		Legal advice

		13794		Pensions		Retirement products - ARF s		Information request		Other

		13883		Pensions		State Pension		Other

		13888		Pensions		Personal Pension Plan		Information request		Can I get my contributions back?				Acorn Life Limited

		13905		Pensions		Personal Pension Plan		Terms and conditions		Other				Friends First Holdings Ltd.

		13928		Pensions		Other

		13953		Pensions		Information request		Other

		14094		Pensions		Information request		Taxation		Other

		14138		Pensions		Other

		14139		Pensions		Other										Qualified Recommeded Overseas Pension

		14140		Pensions		State Pension		More information

		14142		Pensions		Information request		Other

		14158		Pensions		Personal Pension Plan		Taxation

		4789		Travel Insurance		Other										VHI

		4806		Travel Insurance		Making a claim										VHI

		4831		Travel Insurance		Information		Other

		4885		Travel Insurance		Difficulty with an existing claim		Claim refused								Mondial

		4930		Travel Insurance		Difficulty with an existing claim		Claim refused								Chartis Insurance

		5678		Travel Insurance		Difficulty with an existing claim		Claim refused						Royal & Sun Alliance Insurance plc.

		5750		Travel Insurance		Difficulty with an existing claim		Claim refused

		5796		Travel Insurance		Application process		Difficulty getting a quote				Allied Irish Banks plc.

		5817		Travel Insurance		Making a claim										VHI

		5912		Travel Insurance		Difficulty with an existing claim		Claim refused								OSG Business Solutions

		5921		Travel Insurance		Difficulty with an existing claim		Other								OSG Ireland

		5952		Travel Insurance		Other										VHI

		5960		Travel Insurance		Difficulty with an existing claim		Claim refused								Ace Insurance

		5974		Travel Insurance		Difficulty with an existing claim		Claim refused								Blue Insurances

		6022		Travel Insurance		Making a claim										Ace Holiday Insurance

		6057		Travel Insurance		Information		Other

		6138		Travel Insurance		Making a claim										AIB Ace Insurance

		6145		Travel Insurance		Difficulty with an existing claim		Claim refused								AA Travel Insurance

		6150		Travel Insurance		Customer service		Other				Allied Irish Banks plc.

		6203		Travel Insurance		Difficulty with an existing claim		Claim refused								justcover.ie

		6315		Travel Insurance		Information

		6483		Travel Insurance		Difficulty with an existing claim		Claim refused								OSG

		6506		Travel Insurance		Information		Is it regulated?								Just Cover

		6534		Travel Insurance		Making a claim										Aviva

		6555		Travel Insurance		Difficulty with an existing claim		Claim refused								JIT

		6645		Travel Insurance		Difficulty with an existing claim		Other								VHI Multitrip

		6928		Travel Insurance		Other										VHI

		6966		Travel Insurance		Difficulty with an existing claim		Claim refused								CEGA

		7063		Travel Insurance		Information		Other								VHI

		7184		Travel Insurance		Difficulty with an existing claim		Claim taking too long to process						Hibernian General Insurance Limted

		7207		Travel Insurance		Information		Other

		7436		Travel Insurance		Making a claim								Axa Insurance Ltd.

		7491		Travel Insurance		Making a claim										VHI

		7569		Travel Insurance		Other										VHI

		7707		Travel Insurance		Other

		7739		Travel Insurance		Misleading information		Other								Blue Insurance / All Clear Travel Insurance

		7897		Travel Insurance		Customer service		Poor administration								VHI

		7982		Travel Insurance		Other										VHI

		8144		Travel Insurance		Application process		Difficulty getting a quote						FBD Insurance plc.

		8276		Travel Insurance		Information		Types of travel insurance?

		8295		Travel Insurance		Making a claim

		8568		Travel Insurance		Application process		Exclusions						Allianz Ireland plc.

		8576		Travel Insurance		Customer service		Other								VHI

		8592		Travel Insurance		Making a claim										Europ Assistance

		8611		Travel Insurance		Application process		Costs								VHI

		8992		Travel Insurance		Difficulty with an existing claim		Claim taking too long to process								One Claims Ltd / R A Claims

		9103		Travel Insurance		Information		Other

		9122		Travel Insurance		Information		Other

		9268		Travel Insurance		Making a claim										Internation Insurance Company of Hanover

		9315		Travel Insurance		Other										VHI

		9353		Travel Insurance		Other

		9430		Travel Insurance		Making a claim						Allied Irish Banks plc.				Ace insurance

		9716		Travel Insurance		Difficulty with an existing claim		Claim taking too long to process								mondial-assistance.ie

		9774		Travel Insurance		Difficulty with an existing claim		Other								VHI

		9828		Travel Insurance		Difficulty with an existing claim		Claim taking too long to process								Trailfinders Insurance

		9884		Travel Insurance		Difficulty with an existing claim		Claim refused								OSG. Outsource Services Group Limited

		9965		Travel Insurance		Information		Other								VHI

		9984		Travel Insurance		Difficulty with an existing claim		Claim refused								AA Insurance Company

		10042		Travel Insurance		Making a claim								Travelers Insurance Company

		10117		Travel Insurance		Making a claim										Ireland Assist House Prospect

		10227		Travel Insurance		Difficulty with an existing claim		Claim refused								VHI

		10286		Travel Insurance		Making a claim						Allied Irish Banks plc.

		10323		Travel Insurance		Difficulty with an existing claim		Claim refused								ACE Insurance Ltd

		10628		Travel Insurance		Application process		Difficulty getting a quote								IMF insurance

		10680		Travel Insurance		Making a claim										Ryanair

		10834		Travel Insurance		Poor advice								Quinn Insurance Limited

		10911		Travel Insurance		Difficulty with an existing claim		Claim refused								Mondial Assistance

		10955		Travel Insurance		Making a claim										123.ie

		10962		Travel Insurance		Making a claim

		11005		Travel Insurance		Other										VHI

		11144		Travel Insurance		Making a claim								Primary Insurance Company Limited		VHI

		11174		Travel Insurance		Other

		11183		Travel Insurance		Making a claim										Mapfre Asistencia

		11209		Travel Insurance		Information		Other						Axa Insurance Ltd.

		11292		Travel Insurance		Difficulty with an existing claim		Claim refused						Allianz Ireland plc.

		11336		Travel Insurance		Information		Other

		11364		Travel Insurance		Difficulty with an existing claim		Claim refused								Mapfre

		11378		Travel Insurance		Difficulty with an existing claim		Claim refused						White Horse Insurance Ireland

		11503		Travel Insurance		Difficulty with an existing claim		Claim refused

		11513		Travel Insurance		Difficulty with an existing claim		Claim refused								VHI

		11542		Travel Insurance		Difficulty with an existing claim		Claim refused

		11559		Travel Insurance		Other

		11566		Travel Insurance		Customer service		Poor administration								VHI

		11663		Travel Insurance		Information		Other

		11693		Travel Insurance		Difficulty with an existing claim		Claim refused								Maprfe Asistencia

		11705		Travel Insurance		Difficulty with an existing claim		Claim refused								Multitrip.com

		11758		Travel Insurance		Difficulty with an existing claim		Other								VHI

		11818		Travel Insurance		Making a claim										Mondial

		11983		Travel Insurance		Other										VHI

		12146		Travel Insurance		Difficulty with an existing claim		Claim refused						Euro Insurances

		12203		Travel Insurance		Difficulty with an existing claim		Claim refused								VHI

		12221		Travel Insurance		Difficulty with an existing claim		Claim refused								Europ Assitance

		12292		Travel Insurance		Making a claim								Axa Insurance Ltd.

		12322		Travel Insurance		Making a claim

		12612		Travel Insurance		Information		Other

		12629		Travel Insurance		Difficulty with an existing claim		Other								OSG Business Solutions

		12850		Travel Insurance		Information		Types of travel insurance?

		13067		Travel Insurance		Other										VHI

		13236		Travel Insurance		Difficulty with an existing claim		Claim refused								Mapfre Assistance

		13254		Travel Insurance		Difficulty with an existing claim		Claim refused								Europ Travel Insurance

		13302		Travel Insurance		Difficulty with an existing claim		Claim refused						White Horse Insurance Ireland

		13516		Travel Insurance		Making a claim								Axa Insurance Ltd.

		13526		Travel Insurance		Difficulty with an existing claim		Claim refused

		13669		Travel Insurance		Difficulty with an existing claim		Claim refused								VHI TRAVEL

		13704		Travel Insurance		Difficulty with an existing claim		Other								Visa

		13736		Travel Insurance		Information		Is it regulated?

		13796		Travel Insurance		Difficulty with an existing claim		Claim refused								Mapfre

		13879		Travel Insurance		Difficulty with an existing claim		Claim refused								Ace European Group

		13896		Travel Insurance		Information		Types of travel insurance?
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